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Quality Council of India
Quality Council of India (QCI) was set up jointly by the Government of India and the Indian 
Industry represented by the three premier industry associations i.e. Associated Chambers of 
Commerce and Industry (ASSOCHAM), Confederation of Indian Industry (CII) and Federation 
of Indian Chambers of Commerce and Industry (FICCI), to establish and operate national 
accreditation structure and promote quality through National Quality Campaign. 

	 QCI is registered as a non-profit society with its own Memorandum of Association. It is 
governed by a Council of 38 members with equal representations of government, industry 
and consumers. Chairman of QCI is appointed by the Prime Minister on recommendation of 
the industry to the government. 

	 The Department of Industrial Policy & Promotion, Ministry of Commerce & Industry, is 
the nodal ministry for QCI. 

Vision

To be among the world’s leading national apex quality facilitation, accreditation and 
surveillance organizations, to continuously improve the climate, systems, processes and skills 
for total quality.

Mission

To help India achieve and sustain total quality and reliability, in all areas of life, work, 
environment, products and services, at individual, organizational, community and societal 
levels.

D.L. Shah Trust
D.L. Shah Trust for Applied Science, Technology, Arts and Philosophy was founded in 1994 
by Late Shri D.L. Shah (1907 to 1999), a well known industrialist and a philanthropist. The 
contributions made by the Trust in creating awareness about the role of quality in the life of 
a nation are well-known. It was a dream of Shri D.L. Shah that “Made in India” brand gets 
recognized and receives respect the world over. He donated all his life’s savings to this Trust 
in the hope that his dream will get fulfilled in the days to come even after he is no more.

D.L. SHAH

TRUST
FOR APPLIED SCIENCE, TECHNOLOGY, 

ARTS & PHILOSOPHY

D.L. SHAHD.L. SHAH

TRUST
FOR APPLIED SCIENCE, TECHNOLOGY, 

ARTS & PHILOSOPHY

TRUST

D.L. SHAH

TRUST
FOR APPLIED SCIENCE, TECHNOLOGY, 

ARTS & PHILOSOPHY

A
ng

ko
r P

ub
lis

he
rs

 P
vt

. L
td

.

C
yM

gY
lB

k

Q
u

a
l
it

y
 B

e
s

t
 P

r
a

c
t
ic

e
s

 – 2
0
1
8


