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Quality is about
detailed excellence
iINn areas that others
might not even
notice... A flower is a
flower, with or without
the fragrance, yet

the presence of the
fragrance makes all
the difference.




It Is with Tmmense prida that we nelease Cuality
Council of Indla {CGCIYs Annual Report for the
finandal year 2019-20. Q1 In the last six years
has created a name as a dependable & credbie
organization and we ane committed to take i to
the next lewel In the near future.

Befors COVID-19 teok over Indls, owr
commitment to dmeam of Ouality far ewery
clizan war tsking an muliifacetad projectz
and finkhing tham wal within Hima. During tha
finandal yasr 2019-20, &0 took an many new
Initizthves {such ex: Aspart on Trede Indelligenca,
Grographical Indicrtan Products inltiathe s}
and pra bano taakx {such =x Mysisry shopping
for Tows, Kayakalp Pmaject, Training of Laxtersl
Erntrants to GOI, Treining of P5 and 0505 b
Cariral ministers wic]. Our revenue over tha
previouz finandal yeer Increased and many
bpards/divizions |.e. NABL, MABH and PPID hawe
mcarded sustainebls prowth. NABL expanded
Irta the arena of Food and Waisr testing along
with Callbratian, NABCE =igned an Mall with
Ethiapia, NARFT Improved the guality of over
&000 schapls end developad new accmdiiston
schames for groundwater & mining and NBOP
organizad 10 Asglanel Cusllty Condmms. In
PHDO, GaM team completad 10004 {indin) and
TiH (abmad] Virtual Vendor Azssaxments In ona
yunr, canl ssmpling wan ==aiad to 70 MMT per
yuur and 4304 ODF ULBs sxsacsed under SBAVL
OO0 alzo crexted Training and CapacTty Bullding
cal ta carmy out treining, warmneas & capachy
bullding sctiWtnx st nxbanal and imMametionsl
lsvmb. OC1 alzao sxiablizhed 2 Pallcy Unit o
addrees  quality-relzied guesons through
ressarch and palicy development

Mr. Adll Zalnulbhal
Chalrperson, GCI

The end of financlal year 20015-20 zaw the
Impact of COVIE-19 on both our revenues and
cperators. However, OC1 rose to the occasion
and extended assistance to the Gowemment
in many ways lke BExpediting Accroditation of
CCVID-19 Testing Labs In indla for remping up
testing capachy, heiped In forecasting Inda’s
Private Healthcare Capadty, cearing 25000
COVID related grievances under DARPG,
launched scheme In Workplace Assessment
for Safety & Hyglene [WASH), conducted
many Webinars/Treinings on a host of toplcs
such 28 Telemedidne, Quality awareness for
manufachuring/services MSMEs, COVID-19
related precaudons, etc. to train Indlan cittzens
and professionals. To camy out the assessments
in an epeditious manrer OO Inidated the
process of online assessments.

| thank cur esteemed stakeholders for fruliful
collaboration and bestowing upon Us an
cpportunity to serve the naton | apprecite
the comtribution of all thase whe extended thelr
support and co-operation towands the growth
of Q. We shall continue to adapt to changing
times and strive for the best. With strong bellef
In the Hom'ble Phis vision, QCl alms to be the
leading driver of Cuality related Initiathees.

Sdf

Adll Zainulbhal
Chalrparson, OO




The past few vears have seen conskstent
porformance of Quality Coundl of Indla not
only In terms of activity and reach but also
In establshing the credentals of quallty In
every aphere of IHe. With the support of al
our constituent Boards and Divisions we have
achieved new milestones through strong
operational execution and decsive actions o
align our actvities to the many trarsformative
changes 'n the ecosystem of guality In the
COLURtTY.

To achlave 3 S-trilllon economy by 2024, It s
egsential to focus on promoting QUALITY In
all products, services, processes and people’s
gkills acress all sechors. The overall maod in the
coumry towards bullding a new Indla 35 a brand
Is g0 everwhelmingl We feel that this not only
gives uE an cpporiunity to scale up our activities
bt g ks puts us under tramendols epecbations
of delivery within a short ime.

0Ll In the past, has dane eeeeingly wall In
sectors such as education, training, healthcare,
erwIanmant mpact ssacermant & owall a8
bullding an Imfrastructure for conformity
atatsvirt  and acormdlitetion through
Imtemational accepiance and cooperation with
badias theat being mutua recognition betwaan
coumries.

W dweliesrized aursahmas to quality of Hes s e
delvery system In the country during the curment
Anandal yeer Our Baard, NABH, In esociution
with Project Planning and Implementation
Diviionn (PPID) toak wariows infdatives o
Improve healthcare ecosystern In India through
projects such a3 quality ssasrmant of hospitaks
a5 a precurser to empansment In Ayushman
Bharat, HOPE, NI Aspog’s disbrkdt hasphal
data walkdation, and Kmmkalp certdfication In
private hamitals. Mabonal Health Authorlty
{NHA) has [oined hands with OCI and started
tpt Bty cartifloatian prooess to enhenos potent
saisfacdon and Improve quality standards
Bcross AB-PMUAY empanelied hosplinls.

Whth NABL we have scaled up our acthvities

"Il Dl‘. Rﬂ'ﬂ Pl SIrIﬂh
J Secretary General, QCl

'n sccrudiing Medicel Leborstories 53 per 150
15189 and even Imrocduced an Entry-Lewel
standard for labs within the steies to stiain
benchmarks of qualty processes. Similarky In
NABL we hms vaniured o cover water testing
labs, food testing labs, legal metrology Rbs and
mumy naw aress for guality Imgrovernant

it Is a matier of pride that many efforts of QO
heva yiglded fruliful results and alsa sliowsd
the povernment to make certaln pollcy push.
OO0 oarrled out the mystery shapping of qual ity
of iImported toys sold In local markets of Dehl
and NCR. Tha maults of the survey wan usad by
the DGFT to chanpe the notification concemning

Import of toys o safeguerd the health end safety
of children In indla

00 has mades glant sirides in =sasing the
Vendors for Government e-Marketplace
{GaM] mnd hes succomssfully complated 1000+
assessments Tn indla and abroad with no manual
Imterfece. This hez rmaulied in a3 todimly virtusl
model free from oxrmupton and complaints.

Tha National Boands of Accreditstion [Iks NABET,
MABCH, NABL, NABH and NBOP have expanded
thair sctivities and sm omivtettl growing.
Besides. our experiment with hiring Young
Prfessiaonaels for short durstan has yislded
axceptional nesults. At the end of the fiscal, we
hed almost 508 young professlanals working
for various Impact assessment schemes of the
mmwammant. Many sbo left 15 and havs bullt &
reputation for themsetves elther In thelr new
wor k axsignmantorin the bastun v et scross
the world. They are our acthve ambassadors.

During the current fimanckl yasr 2015-2030
we oganised 10 Reglomal Qualty Condawves
and mary anline trainfirga In differert areas of
quality. We shall strive to do better Tn coming

YHAIE.

5df

Ox. Rl P Singh
Secretary General, OO




| am delighted with the changes and
Improvements achiewed by NABL during the

wear 2019-2020.

Digitization of MABL actvitles and outreach of
NABL through Lab Forums and Lab Conclawes
howe helped propel the Importance of
accreditation to & wider audience,

NABLs close coordination with government
and regulators helped NABL accredted
laboratorfes benefit from the necognition and
wkier acceptance of thelrtest reports. In fact, In
many cases accreditation Ts the praliminary step
before necognition by regulatars / govermment
integrated ascescments conducted by MABL
along with regulators k a step further and many
|laboretorfes beneffited from @ single assessment
to gain both sccreditation and recognition. |
unge MABL to take this ahesd by coondinating
with other neguiators which would benefit more
labomtories.

Partdcudar care Is taken for the transitdon of
NABL from ISOAEC 17011: 2004 & ISOJEC
17011: 2017 and two Internal audits as per
the new standard were conducted o bulld up
the confidence on NABL aperation a5 per the
new standard. | wish the best for NABL for the
upcoming APAC evalustion.

Dr. D.K Aswal
Chairperson [In-charge), NABL

Mew acereditation schemes such as Medical
Imaging. Software and IT Systems, Diagnostc
Radiplogy Testing were hunched and many such
schemes which would benefit the netien are 1o
be brought farward.

5df

Dr. DK Axwal
Chalrperson [In-charge), NABL




Dear All
Greetings from NABH

larn happvtnﬂmreﬂmtﬂlBH board Ts making

ness towsards ||:|'.lall.'l||I Impruvement
n henll:rlcare There Is ni better

back to th mﬂew han provid|
mmg‘ér:lm 1o n}I :&pm all "mrfg

indix’s Inmge and diverse population warmnts
an affident heatthcars that shauld ba
accexsible o all sidm of the socety. Good
c“;: healthcam ghauld not be 2 privilags of
ones. To schieve this and o co

ta Honowrable Prime Minkgder’s vidon of
amlhh hﬂﬂhnm to 3, NABH hpz pint

Entry Leval Cartification Scheme
th Hnltl'nru Omganizztion Plgtierm for

Cartificrtian {HOPE) portal.

Entry-level certification was revamped
for and now the whole process ks
being carried out on digitized platform: resulting
n hul&—ﬂ;& ag::l m&ﬁnt phacess. I:1"|'i
confident that through program we
contdnue to extend the hest intermetfonal
standards nﬂualtv cane universally to every
ciizen of India.

uh: tha yea sum NABH sl:rdmih
h-l'ﬂ.d'lt m n
the a h tlhn h-gr tha healthamg In
manu and l!llhmrln 'H'ml'lﬂlﬂ'inrn

ndardy arm al:l:rm.'ll:ld
|I"I'|.'II'I'II'|.'hI'II| .'i:lclutr far in Hemith
m {50L=). NABH standards on patient

lnd qualﬂr nf the dellvery nf services

healthcare
undmlﬂu Hmudluunuf h | stanclards
launched n Fuhrulgamlﬂ has mpd fied
to sccommodatbe made by
wvarious salmholders, For the first Hime, thera
are cars ohb slemerts rabrted to the
Patiant Goals that have 1o be compled

mandatoely (mespective of the compliance to
ather slemants, i

Medical Imaging Senvices (MIS) acoreditation
standards howe ako been reviced. The second
editfon was relessed on 1dth December 2005,

Padma Bhushan Dr. B.K. Rao
Chalrperson, NABH

This standard row covers all o dvance te:hnnlog
m'medures and recent acvances In the field

HITI o MABH the responsii
anum performance of various Dist

ospltals across States and Unlon Territordes

UTs) with s mance
}n ) ﬂ#ln H:I:?ﬂim rlemains.
Atntalnf?iﬂﬂhuT:tH lals were coverad

for wikdat’ng the data which was smtered In
ﬂ!uHMEhrm‘lme hzmurmum;ﬁnlh
registers, record books, fCPD
regTsters ot which wem MMﬂm In
the anline portal Draft report submitted In the
matter was highhy.

MABH also enllaborated with Minlstry of AYUSH
> develop AYUSH Entny-level standards for
AYUSH Hosphtals and prwide framework for
guality assurance and quality Imgpirovement far
hospitaly. The criterla for entry-level AYUSH
Hespitals and Centres are supposed to be
w by health Irnguranes sehaines Ineioding

MABH also has made astternpt 10 Increase s
aszepzor base by conducting assessor Conclaves

II'II:| other ES, Board has mandate
work towards ach = vislon & misslon
ll'll:| | thark all the Board members for thelr

acthe pukiance & support. | am happy to see
that HmrIIIEImken! l.',h ly
and taking rnume )
fnr achieving the I am also
p:lz to m! that Dr. l:ul Mohan Kochhar who
]-u-l board as Chief Beecutive Officer
Iumermmmnllrwurhm towards
ﬂIE'ﬁ.I progression of the Board.

With the COVID-15 thrast lboming owr tha
h tha wewld may e emandaus
disruptiorst. But with a pasithve stthiude and
abrong wark athios | am confldent NABH will tida
over gl challanges

Sdf

Padma Bhushan Dr. B.X. Rso
Chalrperson, MARH




Prof. Goverdhan Mehta

Chalrperson, NABET

Education Is fundamental > the progress and
adwmnoe of a natlon and fufiliment of the
aspiratons of s young generation. Ouallty
matters most In education and for this wvery
reasan It figures &5 an important component
of the activities of the Cuality Councl of India

Qd).

Year 2019 -20 has been a very encouraging year
for Met’onal Accreditation Board for Education
and Tralning {NABET), a vertical within 1, as it
has ventured to focus on establishing hself 25 a
Board for "School Accredimtion and Assessment
for the quality delvery of educational services’
by bulkding on the earfler experience In thk
arena through Formal Educaton Excellence
Divislen (FEED]. Some of the projects and pliot
studies executed through this inllathve INChude
Asgessment of School Hostels in Odisha [Keonjhar
and Sambaipur districts), School Assessment
activities In Mumbal (BMC), Rajasthan [Sliar,
Jhunjhunu districts], New Delhl {(Munidpal
Councl, NDMC-5chools] and Delhl Govermment
schools in additdon te other school accreditation
activities. Efforts of this vertical anre notable, and
shouid be regarded as a seeding activity, keeping
In view the geograpiical spread of our country
and the diversity of Bndscape within which it
has to operate. These Inlfal sbeps and leanings
wil lead v scale-up through 'seff replicatng’
models bo cover this vast and grRnular anena and
wil be a stepping stone towards establishing
MABET as a 5chool Accrediation Board within
OCL This Inidative must be viewed In the
backdrop that our country needs a formal and
regulated systern of school accrediation and
the various educational boards would mandate
accreditation of the schools within thelr purvew
to negu late the quality of delivery of educational
s&nyToes,

The Emvironment Vertcal of NABET Is comtinuing
= useful scheme o te accrediation

of Envircnmert Impact Assessment (ELA)
consul@ants and endeavoring 1o bring changes
In the scheme for mproving the quality of B4
reports and accoumablity of EIA consultants.
New [mportant addiions to the actvity
of this vertical are proposed schemes for
wiuntary Accreditation of Ground Water
Corsultanmt Oranization and also venturing Imto
acoreditation of Mining Corsultam O manizatdon

Every omanizatdon has to perodicaly trim
and recalbrRte s atvity portfollo as 3 parnt
of s evolutlonary journey to remaln relevant
and sustainable. This year MABET has ako
undertaken an exercze, In allignment with s
mandate, at profie definition and Identification
of priority areas through a partdpathe, bottom-
up approach. As a result, NABET has officaded
some of i= projecs to another constituent
board of OO and some of ks ongolng projects
are staring at sunset due to dminsoative and
technical changes being made In the schemes
by the Government. | expect that these chanpes
will spur owur growth In newer domalns and
ensure sustainablity of our efforts.

NABET comtinues to strhe for operatfonal
efficencles through adopton of appropriate
new dightal technology platform and up-skiiiing
of our dedicated s=ff.

| thank MABET for s continued support and
for Itz productive engagement and steering fts
activities. | warmly appreciate Team MNABET for
thelr contributions and thank them for thelr
dedicated =fforts.

5d/

Prof. Bovendhan Mehia
Chalrperson, NABET




Az wa snter Imin anothar decads, | am happy
tn share that NABCE hax mowsd further by
gining mutual rcepnitora for all s achames
In operstian. FY 2119-20 has besn a ymar of
parformancs. NABCH got recognition fram various
raguistoez & Government bodies. | alzo walcome
Mr Rajesh Mahmhwarl, the new CED of NABCE,
wha took cherge an 01 Aug 2019 from Mr Anll
Jauhrl, who suparannuated an 31 July 2019,

MABCE hax bsmmm signetory tm the Ash
Pacfic Acomdiation Coopsrstdan  {APAC)
and intamadanal Acowdiation Forum {LAF]
Mulilstersl Muwal Rsmgnition Armangsrmant
[(MLAL MABCH has moubed recognition for hs
sccraditxt’on schame for Parsonnal Cartificrtion.
This wil facTiiats swalshlity of cartifind sidlied
manprwar aooss industry sacoys = owall &
juppart manpmamr e prowvidars outside
Indie

Tha confidence of regpurtors and Govemment
bodiex In NABCE aceraditrtion hax gradumlly
improvad over the years Thix b svidamt =
differarmt regulriors f Govamment bodies heve
mandeted use of NABCE scomdimd oonformity
zxsessnent bodlax in certificrton procass. These
includa Directorste Ganarsdl of Owil Adetion
[DECA), Directorsts Gunaral of Qusliy Assursnce
(DE0A], MinTriry of Bectronics and Imformetion
Tachnology [MeitY], Food Safwly snd Standards
Murtharity af Indis [FRSAI] and the Burssu of Indlan
Simndards.

MABCH abpo [sunched & new acereditrtion scheme
to soredt oeriifioetion bodies for Busines
Continulty Memgement Syzsiems [BCMS) &
par 150 22301 under (SOfIEC 17021-1 NABCB
gramtad Hs firk scorediwtion a3 par equimmants
of 150 14065 for CORSIA (Carbon Offxetting and
Reduction Schema for Imtemstionsl Avisbon)
schara of tha Imematfonal Owll Audebon
Organi zxt’on {(CAD] Tn momth of Now 2008, DIECA
has smpaneied NABCHE accrediited oomformity
eeuzmant bodie to varlfy COZ emfslons of
peroplEna oparaion 51 per CORSIA requirsmants.
MABCH slto gramted Hs fist scowdiwiion for
ISOAEC 27701:2019 under Information Ssourity

Murmpement Systams [ISME].

Mr. Shyamsundar Bang
Chalrperson, NABCB

MABCE hex mbo got tha LAC Mark mgiramd
in Indilw, and heva now slcwed T accredited
[mapectan bodies to use the ILAC Combined MRA
Wark, thersby further fadllizting Imtermational

remgnition o sccredited Inspactions through ona
comman rrark In global trade.

MNABCE mmiinues toangsgs and Imamect with all ik
stakmhalders such ss inspection snd certifiction
bodies, Industriss, consulimnizs sir. o promois
NABCE soeditstion. Timelnes for grant of
aczmdiizton have besn considersbly Improved.
NABCE hes alvo sugmenind itz pool of assesors
far diffarert scorediation schames of NABCE by
ireining Mo parsons.

MABCE 1 sl supporting Department of
Commerca end othar Gowmment bodles In
developing Cwmbty Control Orders [Technicsl
Ragulsiions} for varisty of produds. NABCB has
deveiopad the OQCO for Elecdtronks/IT products
far MeitY lereging use of axredited corformity
amassmant bodlss.

MABCE has bean providing treining and capecity
bullding to acredimtion badies in other countriss
MABCE, thmugh GO, has signed an agreamant
with the Ministry of Trade & Indusiry, Government
of Ethicpls to help bulld spacity of the Ethioplan
Nutional Accreditation Cffice (EMAD), the Netlonal
Acreditation Body of Ethiopla for enhandng f
sirengthening thelr acreditaton ectiviies In
various areas of conformity assessment ectivities
such = Inspection, management spbems, product
certificntion, aalibration and trainings in specifie
areas. Thit project B funded by the World Bank
GEroup.

Ir1 the FY 2020-21, NABCH will contirwe to expand
the network of anformity seswmert Bodies iny
the country bo erdmnce the quality edosnrsben.

sdf
Shwamgundar Bang
Chalrperon, NABCE




| am delighted to share that during the period
under review, the Beard has not only comtinued
with it exlsting services sfTectively but has also
talken up a couple of new Inldatives In line with
the emerging business requirements across var-
lous sectors of the economy.

The Regicnal Quality Condave (RQC) Is ore of
the loey Inttistives of the Board to drive the mis-
Hon of prometing quality acess the coumtry
and b recognized a5 the premier svent on quall-
ty In the country. The ROCs showsd a significant
ramp up In numbears with 10 ROCs omganized In
the FY 2013-20, cautting through varkous ter |, 11
% Il cTHes, Cpuality has never been so multi-di-
mensional a3 In the present. The ROCs were
metremely wel| attendsd and brougitt new In-
Hghts on the glohs chall=nges & oppartuniies
In menufachuring slong with the mitical role that
quality and technology plry to creats a competh-
th adge for the busTneses, It s pur endesvour
> spraad this message to all the states In India
with a particular focus on the MSME Induestri-
3l duter locations, We aim to ks the ROCE to
many more ciiies In the oming finencial year
furthering thes mimdon of nation-wide quality
promption.

| am happy to repart that the Board sko pre-
pared 8 maturity framawork to assess the pre-
paradress level aof the menufecturing aganl-
mtions wrt Indusiry 4.0. Fha pliot projacs
wars emed aut covering threa [arge and twa
madium sed manufachring companies In In-
dis to cuting areas whem digiisllmston an ba
Imtreducsd ta Increase the productivity, quelity
and fledbility and therefore the compatitve of
thess manufacturing organisetions. Folowing
the successful Implemaniation of thass plicts,
the maturty fmmework |5 now resdy for a full
roll out whitch Is planned in the caming finendal

VRN

Another new inliative launched during the wear
was the condueting of webinars on the emerg-

11

Mr. Sunll Mathur
Chalrperson, NBOP

Ing topics of Quality and Technology. Conduct-
Ing the=e programs onlfne has further enhanced
the outreach and has resulted In greater en-
pgement with geogrmphical locations not being
a canstraint now.

During this perod, wa alza took up & new pro}-
pct In tha aren of Enargy Mansgement. Burmsu
of Enamgy Effidency (BEFE], a statutary body un-
der Minkstry of Powar, Govt. of India had sn-
trustwd NBOP to carry out » pliot study for po-
viding suppart In Implamerting 150 500013318
yianderd at 10 Dmlgrated Consumers [CPSEs).
Wa are hopaful to cantinue praviding such sup-
part ta BEE In the caming firandal pariad.

Tha Board ako continued b prormulgate: the e
of quality-trivan toak and standends through its
Retivities Blor swaranas and training workshops
ot various kestions with special foous on SMES,
CPSEs ati; Cuality Awands, which have baan
widaly aovaphisd 25 o chadible mark of ecHlance
far cantinuous quakty Improvemant within the
organbatian, and through quality Impnovernent
projects In Govt and PSLS el .

Whth the support of al stmkeholders, we are
committed to making Quality & mission which
an make a deep Impadct on the coMmon MBn
under our ohjective of "Tuality for Naticral Well

Being”

Lastly; | woukd lke to acknowledge the efforts of
the NBCOP and thank them for all their support
and guldance during the year. | ook forward to
continue working with them Tn our commoen en-
deavour of creating an ecosystem o drive gual-
ity In India.

Euni Mrthar
Chalrperson, NBOP




S

The Quality Coundl of Indla [O€1) has been setup
@5 a nonprofit autonomols soclety registered
under Socletles Registration Act X000 of 1880
to establish an accreditation structure In the
country and 1o spread quality movermnent n Indla
by undertaking & Netional Quality Campalgn.
QCl works as the Netional Accreditetion bodhy,
supported by the Government but Independent
In its functioning.

A MISRON STATERIENT:

The Mission of GCl & 1o leed netonwide quality
movernent In Indla by Involving all stakeholders
for emphasis on adhenence to quality standards
In all spheres of activities primarily for promoting
and protecting Interests of the nation and Hs
dtizens.

B. MAIN DBRECTIVES:

To achleve the Mission of Q0 by playing a pivotal
role In propagating, adeption and adherence

to quality standards In all Tmportant spheres
of actvites Imcluding education, healthcare,

ervimnment protection, gowemance, sockal
septors, Infrastructure sector and such other
areas of organized activities that have significant
bearing In Improving the quality of e and
wel being of the dtizens of Indla and without
restricting = generality shall Inter-alla Include:

(3} Tolewd nationwide quaitty mevement
In tha meatry through Hational Qiuality
Campalgn almed st creating awarenan.
amangst ciitrens, smpowering them
o demand quality In all sphares of
arkivities, and pramotingand protecting
their wml being by encoursging
manufacturars and suppllars of goods

12

(k)

{c)

{d]

and service providers for adopton of
and adherence to quallty standards
and tools.

To develop apropos capaciies wt the
vl of Govamments, Insthtions
and erterprisex for Implementing &
Tnetthubionaliing  continuaus  Guality
Tmprovamant.

To develop, establish & operate
Netional Accreditation programmes
in accordance with the meevant
international standards & guides for
the conformity assessment bodies
certifying products, personnel,
management systemns, cermrying out
Inspection testing, collbration &

medcal |[aboratories, proficiency
testing providers, reference mwterial

producers B test fadiitfes adhering to
OECDh Principles of Good Laboratory
Proctices and such other oreas of
organized acthvites thathave significant
bearing in Improving the quality of e
and well belng of the ¢lizens of Indla.

Ta develop, =xtzblish and operste
Mztional Accrediztion Programmas
for various servce sectors such 25
aducztion, healthrare, amdmnment
profeciion, govemance, socsl sectars,
infrastruchore  sacor, vocstional
trmining etc, tn se a few s may
he requimd, based on  national/
international standards and guidslines
and whera muxch sandarh are not
=alhle, 10 develop accradiiion
sandhrh v support  accrediation
programmes.




{e)

{h]

To budld cepadtes In the areas of
regulation, conformity assessment and
sccredietion to overcome TBT/SPS
constralnts;

Ta establish and mainiain smong
linlcagms with Intmmational and mgional
fors such a3 Intemational Laborstary
Acoreditriion Coopamtion  [ILAC),
imternatianal Accrediation Forum{lAF],
Aglp Parific Laborstory Acorediition
{APLAC], Pacific AccredHation
Cooparation  (PAL),  International
Sodety for Quality 'n Haalthcara
{i50un}, Orgmnidon for Eronomic
Coocparation snd Dewvelopment {OECD}
stz and to parfidpai= In Planary
Sazsdpns, Committse Mesting eic
In ordar to kesp pace with tha |abest
devmiopment and for promoting Muld-

Istsral Remognitan  Arrangemants/
Mutusl accagianca of Dats and

To undertake all the activities
which promote BHateral/ Mult-
lateral Recognition Amangements
between QCl/ Constituent Boards and
Accreditaton Bodles In other countries.

To excrsps develcpment &
application of third party smsessment
mpgdal for e In povemment,
regulators, arganizrtions and socksty.

To promote quality competitiveness of
indla’s enterprises especially MSMES
through adoption of and adherence
to quakty management standards and
quality tools.

Pmamating the extahlshment of quality
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mprovement and benchmerking
fEntre, @5 @ reposiory of best
intemational / netonal practices and
their dissernination among the industry
in all the sactors.

To encoursge Incustrial / applied
resaarch and develppmant In tha feld
of qualty and disseminztion of Hx
mmilt In relmant publicetion and trads
Jjourraly;

ToPublishbooks, Rerature G periodicals
and dissemnate Tnformation related to
the objecthves of OC1 and

To arganize J participste In trade falrs,
axchibitions, saminars etc. at Mstioral &
Imt=mational fora.

To buld capacities Including
development of appropriate quality
accreditatdon mechanlsm for other
emerging arcas that have significant
bearing In ImprowTng the quality of e
and wall being of the citfzens of ndla
Such as food sector, oll & gas, forestny,
pgricutture  fanimal hushandny,
warehouse, phamacy etc. or as the
need may arise from time 1o tme.

To faclitats efiecthe funciioning of
a Nationzl Information & Enquiry
Services on sandards 8 qualty
including an appeal mechaniym to deal
with unmsohed complaints

To develop amd operate an appesl
mechankm to deal with urresolved
complaints.




Governing Council

Direckor
Ganeral

Ounity Councl of Indin,
institution of Engineers Bulkding.
2, Bahadur Shah Zafar Marg New
Delhl- 110002

Department for Promoton of
Industry and Intemal Trads
(DPIT), Minkstry of Commerce
& Industry, Lidyog Bhowan,
Mew Dalhl — 110011

Minlstry of Commence &

Inclustry, Licyog Bhawan,
New Delhd-110011

Department of Sdence and
Techrology, Technology Bhawan,
Nerw Mphraull Rpad, New
Deln-110016

Department of Consumer Affairs,
Ministry of Food & Chvil Supples,
Krizhl Bhawan, Rafl Marg, New
Delh-110001

Department of
Telecommunication, Sanchar

Bhawan, Azhals Aoad, Mew
Deihi-110001

Gavermnment of Incia, MoHPA,

Department of Health & Famlily
Whaifare, Nirman Bhawan, New
Delh-110011

Rallway Board, Minkstry of
Ralhasnys, Rull Bhawsn, Aeking
Road, New Delhhl -110001

Directorstn General of Cuslity
Assurance (DGOA), D-1 Wing,
Sarva Bhereain, Néwr Dalhi-110011

Direcior
Ganernl

Directar
Gemnrai

Diractor
Ganpral

Proad dat

Prosidet

Proad dat

Prasi dant

Buresu of indisn Siandards
{BIS), Manak Bhawan, 9.
Bahadur Shah Zafar Marg,
MNew Delh-110002

Councl of Sclemdfic and
Industrial Resasrch [CSIR),
Anusndhan Bhawan, Rafl
Marg, New Delhl-110001

Standandisation Testing and
Cuuality Certification {STOC),
MinTstry of Electronics and
Informetian Technology
{Maity}, Electronics Niketan,
CE0 Complex, New
Dah-110003

MatTonal Piwsical Laboratory
(NPL), Dr K. 5. Krighrnan Mang,
New DelhH110012

Confedamtion of Indian
Industry {Cll], Institutional
Ares, Lol Road, Ninw
Dehi-110 003

The Assoclsted Chambers of
Cammerce & Industry of Indla
(ASSDCHAM]), Serclar Paiel
Marg, Charakyapur, New
Dahi-1100Z1

Fadaration of Indlan
Chambers of Commerce &
Industry (HCA), Faderaton
Houae, Tensan Marg. New
Dehl-110001

Federation of Indlen Expart
Crpgantreiion, Nirget Bhewan,
Rao Tula Ram Marg, Opp. Armmy
Houpiiad Resaareh & Rafurral,
MNew Delh-110057



Indimn Industries Azsodwtian
[l1A); ILA Bhawan, Vibhut
Khand, Phuaear — I, Gornti Magar,
Lucknow-226010

Indian Merchamt Chambers, IMC
Buliding. 2nd Hoor, IMC Marg,
Churchgate, Mumbal-300020

National Accreditation Board for
Hozplials & Haalthcars Providars
{NABH], ITPI Bullding, [TO New
Deal41-1 10002

National Accreditation Board for
Certtfication Bodies [NABCB],
insttution of Englnears Bullding,
2, Bahadur Shah Zafar Marg, Mew
Dalhi - 110002

National Acreditation for
Education & Tralning {(MABET), [TH
Bullding, ITO, New Dalhl-11D002

Nytional Baard for Craality
Promotion {NBOP), MM Bullding,
MO, Mew Dalhi-110002

Nrtional Acreditation Board

for Testdng and Calbration
Lebormmiories [MABL), MABL Hausa,
Sectar — 44, Gurugram-1Ex02

IamSME of Indla, Integratad
Asseriation of Mioo, Small &
Medium Enterprises of Indla,
lamSME of Indla Hahltat Centre
{IHC}, Sectar 11, Muethure Rosd,
Faridabad-121006

Netional Instiubon far Quelity

& Rellablity {NKJR), Round Table
Hause, Nugambakkam High Road,
Cheannal-5600034

Autamotive Camponent
Manufacharers' Amociation of
Indla [ACMA), The Capital Court,
OHd of Palma Marg, Munirks, New
Deihi-110057
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Chalman

indinn Electricu| & Elschonks
Manufacturers’ Assoclation
{IEEMA], REttwasmonk Buling,
Panchiudan Read, New
DelhH10001

indlan Drug Manufacturers’
Axsoriztion IDMA), Foonam
Chambers, Dr. AB Road, Worll
Mumbasl-3D0D01E

Garments BExporters” & Manu-
facturers’ Assocstion {GEMA),
Flatted Factorles Complex,
Okhlw, Mow Dalhi-110000

Export Inspection Councll of
Iretlia, YMCA Building, Jay Singh
Road, New Delh-110001

Caund| for Foptwaer Laather
& Azsessories, Ground Aoor
DLF Oyber City, Phase-1,
Gungram-122002

Founder and Director of
Kahalya Education Foundation
{KEF}, CEO-Piramal Faundation
for Educadon Leadership,
Farchabasl Ervdin, Nan
Delh-110017

indlan Madicel Aszoclation,
IMA House, Indraprastha
Marg, New Dedhd-1100032

indian Banks' Association [IBA),
Warld Trede Centra, 1, Cuff
Parade, Mumba-400005

The National Association of
Software and Sarvices Campa-
nies (NASSCOM), International
Youth Centne, Teen Murtd Marg,
Chanakyapurl, New Dalhi-110071

Corsumar Online Foundatian,
Jaga Grahak Jage, Kalkash
Colerny, New Delhi-110048

Cuality Councl of indla,
institution of Engineers Buliding,
2, Bzhadur Shah Zafar Marg,
New Dehl - 110002



Governing Body

Chalrparsan

Director
General

Froaldust

Ousity Councl of Indin,
institution of Enginears Bulkling.
2, Bahadur Shah Zafar Marg,
New Dah-110002

Department for Promotion of
Industry and Intamal Trads
(DPIT), Minkstry of Commerce

E Industry, Lidyog Bhawan,
Mew Dalh — 110011

Department of Commence,
Ministry of Commarca and

Industry, Likivog Bhawan,
Merw Dulhd-110001

Department of Sdence &

Techmology {DST), Technalogy
Bhawan, New Delhi-110016

Ralhway Board, Minkstry of
Ralhways, Rl Bhowan, Rafl
Marg, New Dah 110001

Coundl| of Sclentiic & Industral
Reseanch [CSIR), Anusandhan
Bhawan, 2, Aefl Mang, Now
Deinl-110001

Canfederaticn of Indlan Industry
[cll), Institutional Anea, Lodhl
Road, New Dahl-110003

Federation of Indian Chamber
of Cormmerca & Industry (ACO),
Federstion House, Tansen Marg.
MNew Deldhl-110001

The Azsodzted Chambers of
Commerce B industry of Indla

[ASSOCHAM], Sardar Patal Marg,
Chankyapurl, New Deh-110021

STAC Directorste, Minktry of Elec-
tronics & Technology, STOL, Flec-

tronics Niketan, CGO Complex,
Lodhl Resad, Marr Dalhl-1208003

Prasl dant

President

Foundar

Socrmiury
Ganeral

Indian Indusiriaxs Assodation, 1A
Bhawan, Gomtl Nagar, Lucknow,
Uttar Pradesh-2256010

Mational Insttuton for Qualty
and Ralability {NIOR), Round
Table Housa, 15t Floor, Nu-
Jambakieam High Road, Chen-
nal-E00034

Matfonal Acereditetion Board
for Hospitals & Healthcare

Providers {NABH), [TP1 Bullding,
[TD, New Dalhi-110002

MNatTonal Accreditation Board for
Cartification Bodies [MABCE],
Instttution of Enginears Bulkding,
Mew Delhl-110002

MNutiansl Acoradirtian far
Educaton & Tralning {MABET),
TP Bullding, ITO, Niw
Dehl-110002

National Board for Quality
Promwotion [NBOPR), TP Bullding,
M0, Nerw Dl hi-110002

Mrtians| Acradtetian Baard
for Testing & Callberation Lab-
oratoeies [(NABL], NABL House,
Sector- 44, Gurugram-122002

Finance Commithee, Sarkar &

Asxarists Knllach Colomyg New
Deh-110048

Founder and Director of Kaha-
hm Edumiation Foundstian [KEF),
CEC-Piramal Fourdation for Ed-
ucetion Leadership, Panchsheal
Endave, New Dslh-110017

Consurner Online Found ation,
Kallash Colony, New Delhi-110048

Ouality Coundl of India, Instiortion
of Engirsars Bullding, 2, Bahadur
Shah Zafor Marg, New Dadhl-110002




Structu re

00 functians through tha Goveamning Body and
ather omcuthm bodes (Basrdsf Committees)

for Implamenting tha ziraimgy, palicy =nd
aperationsl guldelinex ==t out by the Gavwming
Councll with 2 view aof achlmving Tnternstional

arcapiance and racognTion.

Tha varou: bodinx of 00 are a3 undar [e=
mantonad In Governano Structure):

{I} Tha Governing Councl [GC)
{il Tha Governing Body (GB)

i} Ananca Cammittes (FC)

(v} Arrredixiion Baasrds (ABs) and Quulty
Promotion Board

In addTtion, the organkertion hea a full-fedgad
Sacratariat which mansgss tha sdminkbrwihe,
financial za wall sx tha technical functions as
authortrad by the Govermning Body fram Hma ta
Hme..

Ths Govemanca Struchurs and Adminkbretive
Structure of 00 are es par Figurs-1 and Agums-2.

Gﬂvcmancc 5tructurc

Gicrvmaming 'll.?nllﬂ e
mlluly a8}
I I I I
Accred Rt Cyumsd iy Financa Spacial Projeth
ln-dll Mulhl n Cravem fthea Group
Mational Arcreditstion Matianal Board far
Baard for Testing and Ousty Pramatian
Calibratian Lehoratnrins [, a4
: I
Matipnal Accreciiytion
Board for Certificriion
Bodies [MABCH)
| Figure 1:
Mational Acryecituti
Board far Hespitals :“'L Governance Sructurs
Haaltheare Proswiders
[NAHH)
I
MNational Accreditsiion
Bourd far Education
ardd Training [MABET)
Enurlllulnll\r
Seorwbery Gl
I | I I I I I I
CED CED CED CED CEQ Designated In-  DesTgnated  Designated
(NABL) ([MABCH} {NABH) [MABET) (NBOP] chargeSpeckl In-charge Incharge
Project Group HR & Admin. I;::nnu E
ums

Hgure 2 : Adminfstrative Stucture
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ACTIVITIES
OF QCI
IN 2019-20




National

Accreditation
Board for Testing
and Calibration

NABL BOARD LPDATES
1.1 Testing
s 418 testing lahs were granted acered-

L aboratories
(NABL)

lation as per ISO/IEC 17025 {3 total of
2414 testing laboratories aceredied by
HABL}.

With digitization of NABL operations, a¢-
cred tation activities of 3940 testing lab-
aratories were processed an NABL web

portal.

58 Accreditatfon Camwnithess wene con-
ducted for decisions on accreditation.

16 Accreditetion Commhitees for Inte-
grated assessments Invohing Regulatars
llke FSSAL EXC, APEDA, ebe wers mon-
ducted,

71 laboratories got benefit from the In-
tegrated assemment scheme [EK, KO-
PEPC and APEDA) for export market; FS-
SAl and Commodity Boards for domestic
market

11 Axxssnar Training Programs wera caon-
ducted as per 1SO/IEC 17025 ard mane
than 200 aszexsprs for Textng flald wams

empaneled by NABL

3 Awarwnass Programs vem conduched
by NMABL for accreditaton as per 1SO/IEC
17035 =t Channal, Mumbal and Kol
for Gowernment Food Testing Laborato-
riax along with FRSAL Abaut 109 parte-
ipants from diferent state laborateries
partcipatad In tha Awaraneas Programs
on NABL accreditation.

Z Awarwnass Programs wem conduched
by NABL for accreditation as per 50/
IEC 17025 at Lucknow and New Dahl In
2sodation with Ministry of lal Shakd,
Govarmmant of Inde. Abaut 105 partec-
pants from varlous laboratories of the
Ministry benefitted from the Awarenssx
Program on NABL accreditation.

& naw District weter testing [sboraiorins
of Ministry of Jal Shaktl, Gowernment of'
Indis wers sccradited by MABL

1
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In association with Ministry  of
Agriculture and Farmers’ Welfars,
Governmernt of Indl, one Awareness
Program was concuchsd by NABL
About 25 partkdpants from varkus
state and central fertlizer testing
lahoratories sttended and benefited
from the Awareness Program on NABL
acereditation

In association with Ministry  of
Erwiranment, Forsst & Cimate Changs,
Governmert of Indla, one Awareness
Program an accreditation as per IS/1EC
17025 was conducted by NABL. About
256 participants attended and benefited
from the program

Twe Awmrenmss Programs  about
Imtagrated assessments with EIC, Fa5AI,
APEDA, Commodity Boards and IOPEPS
ware conductsd by NABL at Mumbal and
Kolata, 100 participants from varkus
lahoratories weme updated about the

adwntages of Imogratmd asessment
corniucted by NABL with regulators

NABL has started compllance mantoring
of accredited lahorator=s by conducing
unannounced assessmerts 25 a reguilar
activity to boost the confidence of
Governmermt and  stakeholders In
acerecited laboratories. Unannounced
assessments wene conducted to ensure
compllance of system, Adverss decllomn
wane taken on erring laboratores

NABL Asseszars Conclaves were
corrducted at Dakhl, Mumbal, Bengaluru
and Kokata for harmonkztion
of assemment practices of NABL
smpansied sssemors

MNAEL has started 3 new oulreach
program ‘MABLLab Forum'for faclitating
laboratores. i has Interaction sessions
forapplicant, accred thed and aspiramt bs
for thelr queries regarding accraditation

process, policles, pryments sto. which
are resalved. Four Lab Forums wers

cancducted In Chandigarh, Nagpur, New
Delhl and Jalpur. Ahout 310 participants
attended & benefitted from  direct
Tnteracton with NABL

NABL conducted 8th National Conclave
for Labarstoriex st Cheannel About 275
parelparhe froen laboratarias gt banefit
by Irteracton with representathees
from Govemment, Reguiators and
peer laboratories. There was a speclal
ssizian an upcoming reguisfions snd
the rada and requimment aof accrecited
kborstories which foresee tremendous
opportunities for growth of the

barmstory

NABL Tmmduced a new discipine
aof Cuality Assurandce Agances Tor
Diagnostic Radiplogy X-Ray Equipment
as per ISOfIEC 17025 under Testing
Fleid, Accreditation of DA Agencles by
Atormic Energy Regulstary Baard (AERB),
Gowt of Ind was Fandad over and tha
mandate ransferred o NABL from AEABE

In assoclation with Atomnic Energy
Regubrtory Board [AERB), a one-
dey =warsness program on NABL
acereditabion wie conducted for QA
agendes operating In the area of
disgnostic X-Ray equipment, Around
100 persons Including AERB oifficlals
banefittnd fram the Awsmnezs Program

Additian of Softwan & I T systam tasiing
disdpline under Testing Fleld.

1.2 Culibration
v 121 callbration labs were scoredited 35

par ISDAEC 17025 {n total of about 570
callbration labovabwies acereciied by
MABL)

12 Rbomtories were accredited under
madical device callbration

with digdmbon of NABL pparstions,
accreditation activibex of 1009
callbration lmboratories were processed
on NABL web portal




35 Acredition Commitiees wers
canducted for decisions on accreditation

In assxiton with Legal Metrology
Department, one Legal Metrology
Avarensss Program was canducted In
Guragram. Around 53 legal metrology
officers from 20 stabtes  Incuding
comrollers, jaint contrallers, Inspectors
atterded the program

11 Asessors’ Training Programs wers
concucted as per ISOYIEC 17025 and
abaut 20 sxsessars (mibration) qualified
for smpanelment

Ore Trainfng Program was conducted
te enhance the competence of NABL
siaff on Measurement Lincertainty and
Metmilogical Traceability

Assemors Comchve for Callbration
Assesmors was conducted on 23
January 2020 at NPL, New Delhl and
about 75 assemors  witended the
Conclave

13 Medical

179 madical labs accreditmd a3z per
KO 15189 {3 total of 1206 Medical
laboratorTes accredited by NABL) and
about 1507 Sample Caollection Faclities

{SCF] were recognized

New dbdpline in medical testing
Included wiz Medicadl imaging -
Conformity Assessment Body {MI-CAB)

32 Accrediation Committess wers
canducted for declsions on accreditation

5 Assaseors’ Tralning Programs were
concucted as per 150 15189 and 116
assemsors ualiffed for empanelment
with NABL

NABL hunched CQuallty Assurance
Schame for Baskc Compesite Medical
Labaratories {Entry Level) and 25 labs
were recagnised by NABL

ANNUAL REPORT 2018-20

* Two awarsness programs on Cuakty

Assurance Scheme for Baske composite
[RAS-BC) laboratorles (Emiry  Lewed)
conducted et Indore and Chennal. About
158 partidpants were made awam
aboat the entry-level scheme

1.4 Profichency Testing Provider (FTP)
# MNABL has obtained ILAC MRA for ks

accreditsdon program of Profidency
Testing Providers [PTP) a5 per 1SO/IEC
17043, This Is In ackdiion to existing
APALC MRA

13 new PTPs were gramted acoreditation
in the current year MNABL has 45
Poficlency Testing Providers (PTP)
accredited In varkws areas of testing,
callbratian and medical flslds

£ Aerrediteton Committees  wene
conducted for PTPs for declskons on
accreditation

Irnd PTR/RMP Conclhve conducted at
Hyderabad. Mare than 100 pardeipants
belonging to various PTPs, RMPs and
kbaoratories attended the Conclave to
understand and discuss an the varTous
updates In PTR RMP accreditation

FTR/RMP Azsessors’ Conclave
was conducted at Mew Delhl for
harmanizton of assssment practices,
Ahput 36 PTRRMP assessors athended
the program amd got updabed on
different techniques, Improvements in
S REETHNT HOCeas, i,

Twa training programs for PT Providers
were conducted In Dalb & Kolkata and
aboart 40 partfdparts were trained on
the standard 150/1EC 17043

One training program was conducted to
enhance the competance of NABL staff
for the standard ISOAIEC 17043
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15 Refermnce Materisl Producer (RMP)

+ 14 Rsfererce Material Producers [RMP]
accrecited by NABL {Including on= In
curment year) Invarous amas

+ Transitian of all RMPs from 50 Guide 34
to 159 17034 compheted

+ 2trining programs conducted for AMPs
In Lucknow and Hyderabad and about
40 paaple tralned on 150 17034

+ One training program was conducted to
esnhance the competence of NABL staff
for the standard 150 17034

L5 Nowsletter

+ Maonthlynessketitersarepublished onthe
wehsite for the hensfit of [abomtorkes,
Proficiency Testing Providers, Reference
Muteral Producers.

« The updates on MNABL policles,
process  Improvement and  busines
oppartunities for CABs are given. Thh
has banefited CABs Tn preparing for the
upming regulations In varkous ssctors.,

17 Cuality
= Trarnshian fram ISOAEC 17011: 2004 to
ISOAEC 17091- 2017 was camplated and NABRI Azosccors’ Thafning courss of par B0
abaut 50 NABL documents nevisad 15182%¢:d by 2Teh Saptmenber 2019) ot Modros
Moo Coliapa, Channal with S0 porhi-inots

a 1 Imtamal audis onnducked == per 150/ resrmsering vorinus Sowarwrent Ml Collagas
IEC17011: 201 7 by eximmal aud ey and in TemR Nodu

ompliance srsured for sffectiveness of
Implamentaban of new varsion

Proficiency Testing Provider [FTP) ocerediiziion Unity Day] 2012 on 31st October 2029 on the
progETn o3 per SOAET 17043 2020 in soiNtion to oceasion of 144th Birik Anviversary of Savdor
prevoling RLAC MA orrd ABAC ANLA Vailobhbim! Pote!
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Nowsmbar 2019 /90 Porticipants) Loboroiorn=s ot Chrennal on 13h — 16th Devember

One-doy Awareness Propram on Suoity ADEtmonos
Scherme for Box Composiie Mo Loborcioniss

[Entry Lavel) an Lith Nowember 2019, Chennal (48 26th Kovermber 2029 (150 paviiipons)

porticipomnts]

SR " MET Uy A BT T ik |

2019, AD employees of NABL reod out the preombis Movenber 2015 50 porbicipants)
o the Canstihmian
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13" oad 14" December ?{lf:}'

|!.|.|

Srtegrmbed Assessrpent with FSSAL EIC APEDA, Teg

Beard of india ord IOPEPC ~ Amarensss Progron©

Jor Lobonmiorier was conducied on 235t December
2022 i Koo

1l o

Tradroiny o Gvierod requirements for the
cavipeience of Reference Matefol Prodiers o5
P 150 17034 from OS6h - LIth Jomwary 2020 ol

Hypdheradod




NABH

National

Z.

Accreditation
Board for Hospitals
& Healthcare

Providers (NABH)

About NABH

National Accreditation Board for Hospitals and
Healthcars Providers {NABH) Is a consttuent
boand of Quality Coundl of Incla {QCH), set upto
astablizh and oparate acoraditation programme
for healthcare arganizations. NABH has besn
established with the chjectve of snhancing
health system & promotng continuous guality
Improvemant and patent safety. The boand
while being supported by all stakehokders
Inciuding Industry, consumers, govemment, has
full functianal autanomy In s operation.

NABH provides accneditetions and certffications
to hosphals In & nondberiminatary manner
regandless of thelr awnership, stee and degree
of Independence.

Fternational Sodety for Quality in Healthcare
{I5Cuz} hes accrediited MABH., NABH ks
aceraciited by [50ua against 15008 International
standands for Extemal Bwaluation Onganisations,
The appreal of I50ua authenticates that NABH
sandandy are In comonance with the globel

banchmarks st by 0w

Veion: T be apex national healthcane
accreditadon and quality Improvement body,
functioning at par with global benchmarks.

Mimlon: To oparaim scermdiiation and allied
programs In colEboration with stakehalders
focwsing on petinnt safely end quelity of
healthcare based upan nationalfinlemetiansl
smndards, through process. of zeif and sxteamsl
svaluation.

2.1 NABH Activities

MABH Actredibelist Frogeanee NABH offun
sccrediaton ta Hospitsl, Blood Banks and
Trarwhelon Services, Blood Storage Cerine,
Sroal Huelthoarw Orgenisetion, Derbal Cerw
Faclites, AYUSH Houplisl, Walress Cerine,
Mudital Imeging Sevices {MB),  Primary
Heulth Centra (PHCS], Allapathie Clinkes, Oval
Substibdion Therpgy [O8T] Canbhe, Chnfaal Trsl
(Ethics Committess), Eya Cara Ovganbetion arnd
Parwhiarme Chries.




CUALITY COUNCIL
= JF IHDIL =—

(ot 2| commr Szpmn W AN

NABH Certification Programe: NABH offers
certification to Medical Laborstory Program,
Mursing Excellence, Emtry Level for Hospltab,
Entry Level for Small Healthcares Onganiztions,
Ememgancy Department in hospitak.

HABH Empaneiment Programs: NABH offers
certification to Comtral Gowvernment Health
Scheme (CGHS) Ex Servicenan Comtributory
Health Scheme (ECHS) and Medical Value Travael
Fadliator (MYTF).

MABH Imemationsl: MABH has stared Hs
operations oversaas urnkder NAEH Intemational
{NABH I}, It offers all accrediation programs as
being offered In Indla.

Training & Education: NABH conducts Assessar
Tralning Course, Programme on Implementation
{POI), Education Interactive Worlshop and
Avareness Programmes.

Or. Harish Nadlamf, CEQ-NABH supsrannuated
an 27th September 2019 and Dr. Rad P Sngh.
Secretary General, Gualty Coundl of India
tack the posttion as CED [/C] - NABH dll the
appoimtment of new Chief Executive Cificer

Or. Atul Mohan Kochhar [olned a5 CEQ NABH on
&th December 201%. Dr. Atul started his career
35 a Comsultant Sanlor Dermatologist in Maulsna
Arad Medical College and Lok Nayak Hospital,
Hew Delhl In 1993 with cverall experience of 30

YEars.

HABH has worked with full commitment and
dedication and has achieved much mome than
budgeted financial target for financal year
2015-2

During the period April 201% to March 2020 follewing work has been accomplished:
22 Sobw of Programes in the FY 018 -2

Hospital Acoreditaton Program
SHCO Accreditation Program
Blood Bank Acoreditation Program

Allopathic Cinlc Accreditation Program
Dermal Accreditation Program
AYUSH Accredimation Program

B W o W o @ N

Eye Care Organization

Medlcal Imaging Services Accreditation Program

Panchalkarma Qlinles Acoeditation Program
Clinkcal Tral [Ethics Committee) Acoreditation Program

173 68
401 01
18 4
17 18
a8 10
76 14
&8 18
3 2
4 53
78 70

Total L
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CERTIFICATHON PROGRAM

1 Emtry-Level Hoapital 453 J2g
2 Emtry-Lewel SHCO 1867 1353
3 Nurzing Excellence Program 25 25
4 Medical Laboratory Program 49 33
5 Emergency Departmert In the Haspital 8 11
2413 1750

1 ECHS Emparalmant Pragram 238 185
. CGHS Empaninvet Program 230 230
E MYTF Empanalmeant Progtam 5

Status of Programs In 2019 - 20

s

- l M

B = I
;|

Apaimian Prgmm Cariicaion FrOgern EEEErET] PrREeE

i 3
1 My Agplication farivmal i Hm (Y MO

E Raw Accrediistioe) DertHiostion snd Dl Srented In the FT 2ES-30

£2.1 Prograss n 201920 5 companed to 2008-19

bt st s

Accreditation 381 358
Certification 1564 1750
Empanelment 472 430
AZzpsEments 697 4595
Trainings & Assessor Courses (41 133

2
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Frogress made 201%-20 a8 compare to 2013-19
L

D
R
AED
G
g
230
S0
150
Ll
]
-]

EFinancisl Yeur 2018-201%  NFinsngisl Yeur 201 0-2120

222 Number of Amsssmarts and Inspections In the FY 2019-20

Tetal number of assessments and Inspections has Increased tremendausly In comparison to last year
a5 svidant from the following table:

Worth & Year mmmm October 2019 72
Aprl 2015 853 November 2019 443
May 2019 iie December 2015 717
lune 2019 323 ANy Fal e
Jaly 2018 406 February 2020 27

Augurt 2019 i Miarch 2020 258

September 2019 334

Numbar of Assaements and inpections
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13 Tosrsngthen the assssory’ taining and to Increess the pool, following messures wern talwn:
MABH Assessor Courses for Full Accreditaton Progranis amd Emtry-Level Certification Programs

canductad during April 2019 ta March 2020

N T

L Berggalkuru

X Chandigarh

AYLISH ACCREDITATION PROCAAMS
1. Bkesay Eheplfal

r Mumbal

L Mew Delhl

2. Bengakuru
DENTAL ACCRED[TATION PROSRAMS
L Mew Delhl

r Mumbal

MIS ACCREDITATION PROSERAMS
1. Chennal

a3 New Delhl

PRE ENTRY LEVEL CERTIRCATION PROG RAME
1 Eolkata

2z Mew Dedhl

3 Chandigarh

i, Lucknow

5. Magpur

6. Guwahatl

7. Ahmedabad

2. Mangaluru

9. Ralpur

10. Mew Dedhl

11. Vamnas!

121, Hyderabad

13th to 16th June 2019
215t to 25th August 2019

23nd ta 26th luly 2019
14th 1o 28th Fehrusry 2030

22nd to 26th luly 2019
19th to 23rd August 2015

1xt to 4th August 3019
5th i Bth Sepimmbar 2019

7th to $th February 2020
215t to 23md Febnsary 202D

Ath to Gth Aprll 2015
12th to 14th Aprl 2019
3rd to 5th May 2013
10th to 12th May 2019
24thto 26th May 2019
20thto 31st May 2019
14thto 16th June 2019
215t to 29rd June 2019
28th to 30th June 2019
29th to 31st July X013
209th to 31st August 2019
29th to 31st August 2015
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231 CapecityBullding Programs In FY 2018-20: NABH Routine Programs on Implementation Training

Cowe | g e

PFROGRANE ON IMPLEMENTATION (POI PROGRAMS)

. Hospital & SHCO 31

r AYUSH 2

3 Blood Bank 3

. Nursing 4

5. Pre-Entry Level Hospital & SHCO 12

[ Clinical Trial Ethics Commities 9

| Tewlroreswms @ |

ASSESSOR TRAINING COURSES

x Assaxxnr Course for Full Accrediaton 10

fasaxenr Course for P Endry Ll

T

1. Clinical Audit 10
continual Quality Improverment
T
AWARENESS PROGRAME
s One-Day Awareness Program for Nursing 7

One-Day Avareness Program for Clinkcal Tral

O

ASSECCON REFRESHIFR COURSE FOR HOSMTAL & SHEOS ASSESSON CONCLAVES
L Aszessor Refresher Course for Hospltal & SHCD 7

I T S

-
Capacity Building Programsin FY 201 9-20
I 3]
H1]
=l
a0
1o e M FF
E
N B . 0
8 L
Basessor Course  Frogran on Lducailon Hetreshor LwErCHiCss
Timinimgr implanmnia Wanka lnize Tannen fa Mg mne
Pk Teum g e Cmndieew
1 z ] 4 3
b, r

W
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Healthcars Dgenboriions’ Pleiform for
Emtry-Lavel Cartification (HDPE]

A naw web porial, Heathamn
Organimabians’ Platform for Entne-Leval
Cartification [HOPE), wis erestsd o
rincarnp antry-liond cartifcation prooes
for HKOSSHET). The wholes promas
intludad ragibration, documerrhation
and fea submission which s carved
out on HOPE porial and a paralialby
derulapes] mobile applicrtion.

HOPE's web portal has been designed to
pave way for hasskefree and convenlent
onling documentation, en enhanced
method of assessment as compared
to the tradidonal model of manual
submission of documents and evidenoces
by the HOOS/SHCOs. The portal offers g
smooth and secune negistration process,
followed by a revised, fully objective
and sefffexplanetory guesdonnalre
to be flled by the HCOS/SHCOs. To
ensune ease In completing the process
which Inchides submissicn of multiple
photographs, HOPE has e paralia
moble applcation for directly uploading
geotagged and timestamped evidenoces
required for compllance. Added support
optiors for assktance of heapltheare
onganizetdons are also offered on the
webshe This includes a guldebook
detalling 21l Informatian requined to fil
the questionnaine In a quick manner as
well a5 a PPT showeasing the portafls
and moble applicetion’s functionality

To Implement new method clogy following steps
were taken —

1,

Aweror tmining courses wers
cancucted at varous ciies acoss the
nation.

MABL exsmaxars, wha wam nat schva In
MABL axsnxzmants, wara alza trained to

n
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strengthen human rescurce for HOPE
pertal,

a. Mrthodology mviewsd wsfimr 50
mgisimtions, snd mquied softwam
modficetians wars done.

4. Appllcationn  form simplthed and
process for Deskiog Audit (DA) staried
immadiataty.

First hateh of healtheare organiaotions certiifed
under HOPE progmm In August 2019

ddd Kmpmlnip Assessmanmts I priveta
healithcare facliities

Ministry of Health and Famihy Walfam,
Government of Indis, has lawnchaed a
naticnal Inltistive on 15th of May, 2015
to promoie cleanliness and snbance
tha quality of publiic health facllities.

This has bean adopisd by 2l the saies
Opwrsisd and funded by NsHons
Humith Mizslon

Tha abjctive of the sirand schan ana
fallowdng-

* To promote ceanliness, nygiene
and infection Control Preciices in
pullic Healthcare Facllithes

* T Incormivies and recognize such
public healthonre faciities that
show sommplary performance In
adhering to riandard protocols of
claaniinass and infection comiral

* To inculcrie a cultuw of ongoing
smarment and pewr rview of

parformeance reinted to inyglens,
cleaniines and wnitstion

* To cesim snd share sushuinahls
practices relvied to Ieprowed
casnlinex In public hesith
faciitise Bnimd o poatthm health
outromes
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The parameters on which the perfformance of
the facliity are Judged are =5 follows:

1 Hoapital /Feclity Upkasp
2 Sanftabion and yglane
3. Waste Management

4. Infection control

5. Support Services

B. Hyglana Pramatian

On raguest of Ministry of Headth and Family
Walfara, Quality Counsl of Indm (O0)
corriuched the Kinsalalp asessments in prnsebe
hialthenrs faciliies. This wist done through
MABH assasonrs.

MABH conducted B53 assessments In private
haspitals under three categories (HOO, SHCO,
ECO) out of which 635 hospitak were found
compliant and 18 hosphals were found non-
compllient. Please refer to the distribution
bl oy

It was an Independent Impact
assessmant study In respect of NABH
Accradiation In Indla. This survey was
open for hospitals under follkwing

crtegories
= NABH sccradited
o Hewpitals applied for NABH

eceraitation

* Hospitak afflllated to NABH under
ampansiment/ certificaticn schemes
ar norn-accradied hasplials.

ik waz dans through ‘pManifold’ (=
spach | bed customer ressarch company)
thet canduched an Indapandert =hudy
an bahslf of OO . The candusian wes
thet hoapitals are ovarall srtixfind with
NABH procems. Quelty Improvemant,
awaraness among riaff about petient
sxfuty and guaity mansgmmant are
zame pareimd mpachh of NABH
accradirbon. Simpificrdon af
procsas, e documantstion, mbooed
Infraztruchural norma and  Incressed
swaranass shout tha banefits of NABH
acormditnbon are by Improveament
BraAn,

Assesior Conclaves conductsd in the
warious ciies

Approxdmetely 500 assessors were
Tnvited to ghve their prefenence to attend

the program In varicus cithes by fllTng the
googie form. Ust of the assessors, who
were nactive due to various neasons,
also reviewed. These Inactive assessors
were also comtacted after reviewing
their feedbacks & past recomnds.

1,
2
3
&

Bengaluru 6th July 2019
Hyderaksad Tth July 2019

Mumbal 27th July 2019
New Delhl 28th July 2019

Sugpestions were Imvited 1o propose the
changes In trarsition from 4th edidon

to 5th editon. The Open House session
was conducted where the dellberations
on the proposed changes were done &

the suggestions wene sought.

Since Rt was an Assesors Conclave
too, the Doz & Don'ts were told to the




24.5

assesors In detall. The code of conduct
vas Incuded In the mme and the
assemsors wene ssind tp abide by the
Same.

Tha feadheck forms wam Aled by =i
tha paridparts. They wem ollecsd
& rmvimwad for tha fulure Azssssxors”
Cordsves.

Ravision of Hospital Stancands [5th
e b

BOue scoreditation waldity perfod of
MABH Hospital Stmandards &th edidon
wes il Manch 2020 | Mow extended by
BOua In view of global lockdown due to
OOMID 19 Pandemic }

Draft ffith ediden was prepared by
Technkal Committee after obiaining
Inpts from al stakeholkders viz the
asseszors, the assessed and acoredited
HCGs, the applcamt HCOs and some
norrappilcant HCDs., The draft also
Incorporated the varous inputs received
from assessors and the assessed HCOs
durng various assessments, especially

with regard to>ambiguityin imterpretation
and difficulty In Implementaton.

Dpinlon of Board  members,
Acoeditztion Committee members,
ax Technkal Committes members and

mparts wene sought,

Tha dmaft wes placed an NABH wabalts
for public apinlon. All apinlorns snd
fendback received wem dalbarsisd
by Fesdbeck Committes, Accraditation
Commities and tha Technioel Cammites
to firmlize the fitth editon dreft Plois
wars alsa carrad aut in aslsctsd group
af HCOs ta ascariain the Intsrpretsdon
and Implamamiabiity of the sendards

Fifth sdithon haa following nasjor
changss =-

a. The Chapter on COl has been
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replaced by Patlert Safety and
Qualty Tmprove ment

k. WHOD patisnt safaty goals have baan
Inorparsted

. At tha and of each Chaplar referetoa
matarial has bean incorparated

d. 651 OEs out of which 102 are In cone
category which wil be mandatoriy
assecsed durimg final  assessment.
There are 10 Chapters , 100
Sxandards, 551 Objectve Elements.

Out of §51 Objective EHements,
561 are commiments, &0
ae Achlevements and 30 ame
Bxelence. Commitmems are OEs
that the organkston commis
to Implement. Further, out of
theze 561 commitrmems, 102 ame
mandatory and these are Come
Dbjective Bements, CoreDEsame the
requiremems that the org@Anisation
should have In place % ensume
the qualty of care or the safety of
people whhin the omganisation.
CORE has been used to demtdify such
standards.

& Achlevemnernt and 30 ewcallence
DEs are required to be demonstrated
by HOQ curing survelllance audit

vl resssessment respeactively
Larwalx

Tha standands heve bean divided inbs
thres loveds, nemely cammibrsent,
achisramrtt and oxelance. This has
beany done beaping in mind the fect thet
quality & a journsy and thet aceredied
orpnbations reed B improw
orstanth. Most of the ohjecthe
alenents are at the eormmitrent keal,
ard thess would form the bt fior
accraditation ot tha end of the finel
anasrnant v of complanes: with
the shandands placed at tha achbss rert
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and excallence |svel vwould also count
towards cantinuad scoreditation,

r. Tha scoring pettem has ko besan
changed to & running soels of 1 o
E whara 1 repmsamis up o 20%
omplisnce, 2 mpresanka 21 i
A0% omplisno, 3 represets 41
B0% omplisnoe, 4 represamix 51 in
ED% ompllancs and 5 reprexents
graxter than B0 % compliano. For an
orguniton o achisve Accreditetian
an pvarall score of 4 & requined.

Th standard developiment proces was
fully in syhchronizetion with Princple
1 of ISOUA and care was takan thet all
Principbes af BSOUA haeve bean suitably
rrt.

Some "Frats™ with fifth cdition

a) The 5th Edtdon of Hosphta
Accreditation Standards have been
put on NABH website for free
downioad.

b] First-ime standards am ghen 15BN
rumiber & capyright patent.

c] Far all new applicctions which will
ba aszesssd aon fifth sdidon, Pre
Asxeamertt wil be optional

The launch of the Standerds with
Guidebook, Ascesumwitt Guide B
Nawshattar [Quakty Conrsbct-1ot o)
wias done 1 New Dabhi by the Chairmen-
NABH, SG-00C1 & various ot o gnitaries
from the hisltheara indusbry on 15th of
Fabrusary 2020,

To keep the assessors abreast with the
updated editdon, 3 Assecsor Conclaves
& Refreshor Courses were conducted In
different cities across the country-

New Delhl on 15 Feb 2020 — attended by
143 Axzessors

Bangaluru on 23¢d Feb 2020 — attended
bry B9 Assassars

Mumbal an 1st March 2020 — sttended
by 55 Axamaxars

Secord ediion of Medical Imaging
Services (MIS} accreditation standards
were relepsed at NABH Secnetariat on
Ldth December 2005,

First Refresher Course for the assessors
was conducted on 14th and 15th
Decembear, 2015 It MABH Secretariat,
Newr Delhl,

NIT] Amyog Project

The primary abjactive was ta destermina
parfarmanca af various Districk Hosphals
acrass Siates and Unlon Tertitaries
{UTk] with mspect to “Key Parformance
Indicwtarz® ar “KP1's" In sach of thesa
domainz.

A tatad of 730 District Hospiitals hed to
b eovarad for valideting tha date which
witd avbarad in tha HMIS by reviowing
tha sourcss of data (on regivbers, recnd
books, lab egitars, IPD ZOPD ragbdars
ke whiich wars usod ko artaring i tea
anline portal.

Methodology

v 55 HMIS Indicators had to be assessed
which were further divided into 130
plus varfables or data points

v Each data itmm was mapped with the
HIMS data entry which wes received
from MoHFW

s Onlinea socksd orpe applicsbdon wax

usad and exch Image was gaotagged
and tfimastampad




v PMlot of the questionnaire was done
In 6§ different hospitals and In =ach
categary of the hosphal for 3 Delbf
Govt hosphals, 1 In Mathura, 1 In
Ratiak: 1 In Alwar

= Tralningz wem dorm t© tain tha
asemor: regarding the moncapt of
tha praject snd alse tha smescment
muthodology. Deislled  hends-on
tralninge werm dona all over tha

country. Guiding nolss and shudy
meterials wera alzo sharmd with tha

ausexan:. A tokal of amund 400 plux
aicaxnrs wiere tralned

s Aucetomant bagan froem 30tk Aprl,
2019 with Gufsret as the first staba
Ovarr 157 sxasanenhy ware dons In
Moy, with flgure Morasdng ta over
213 In Jurm ard oveier 300 in Juby By
It Juby, 651 assasrmants wars done
aut of the omplasd 707 ditrict

haspltals.
Progress

» Result of Assessment amd Mismatch
data has besn shared by the states

* Videe conference with states b
happening whersin i there are any
Issums, the mme am discussed, Re-
candiktion whh all the states

= Siwies sharwm the dets and duis
recandiiztion i happaning onca tha
ghwia submits tha deis

o Dot Reconcilebon with 4 stedes
done. Rammoecliation was completad
bry 30th Segat, 2019

Draft report submithed to NIT] Asyog

which was apprecioied by NITI Asyog
offcale.

AYUISH scoreditation mondeted by
camral counclls:

Follrwing are the new developments In
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AYLISH Program:

a] Central Coundl for Homosapatiry,
Under Minstry of AYUSH, Gowt.
of Indla, approved 1o put in the
final draft of the gapette {to be
fimalzed by Minlstry scon) te all
Homoeopatiny Medical Coleges &
Hospl=ls under OCH registration
1o achieve NABH Accrediaton
within two vyears (refersnce:
Minutes of the dth meestng of
Bpert Committee regarding
measures to Incorporate
qualitative parameters In HCC

[MSR} Regulations, 2013},

Bl The s peripheral research
institution for Unanl Medicine
were directad by Cantral Coundll
Research for Unanl medikine,
Ministry of AYUSH, Govt of indla,
to mplsment MABH AYUSH
Accreditation pmgmam. One
among them CRIUM, Hyderabad
has achieved Accreditation.
Accrediation Ceremany was
held at Intemational Unanl Day
Calebration, 11th - 12th Feb 2020,
Vigyan Bhawan, New Delhl.

£} Emry-Lawel Standard for AYLISH:
It In m grust Initxtve talen up by
the Ministry of AYUSH with QOf
NABH, to axtablixh tnform Ertry-
Laval Accrediabon Standerds to
all AYUSH Hosplimkx end Cantars.
Onlina partal for =pplication
undar proceas.

Minkstry of AYUSH and 0OCI,
NABH have developed ALUSH
Entry-levul standards for AYLSH
Hempitab ard provide framewark
for quality asurance and quakty
mprovamant for hospitalt. Tha
critarka o enby-loval  AYLISH
Hepltal and Canters mey ba
adopted by health Tnsurnce

schemes.
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dl Minstry of AYUSH, Gowt of India

has colbbomted whh NABH
for promoticnal progmms an
acorecitation  and  entry-level
ceriificrtion programs. Minkstry has
agreed to ghe financlal gramt and
Iogo.

Re-designing of NABH Accreditation &
Cortification Cortificates:

The revised design has following seven
ecurity Fextures:

+ Alpha Numeric Barcode
= Alpha Numerk OR Code

* Micro/Mano Text [{Can ba seen
thmugh 503% Magnifying Lens}

*  Antl Cogry Feature

+ Vardable Cwta primted In non-
scanable transparent Ink

* Ulrwicket Mark (Readable under
LI Light]

* Camslation Mark {Can see through
Dacader Flim}

Mational Accroditation Board
tor Hegpitals & Heallheare Providers
Fvwarinerd Fogad of Oeplesy Coawrd ol badlf

(2 ERTIFICATE OF ATCREDITATION

Hoems =F Feambal
Addrena af o el

ar baar anned n'\.-dl-a-..r\.dl-a-m-'r;b 5 kIl

el wina T wdavch P Heapieh Thi -"l'lw'l:
o oveid ber s Siopa on epetied Inodha 3vHeeocd rziaa e
ki sod covrplan o =i Iz cetrcdich o e gL

e He

waicail ST A
L] L

e ; U B

For, Bl ke, Koo Mo
Ll Som s Cinm

S LS e A B Tl F T A T
w1 ool s e =l

weaneom  FHLDRIENE S
= Whn.--lr-hn'.u-— e ks e w2 w e

Somple Cortiffoxte for Full Accrediteiion
Frogroms

.5

1%

National Accreditation Board
for Hospitals & Hsalthcare Providers

Cemmateent Beasd of Qedity Cocmal ol frakial

CERTIFICATION

Marme & Hedaplial
&ddresx of Ho=pis

- =l b red 1= .,.1 =i FLsEH
Freved r.ul 'i'rmllHl.'I‘n'ml-i'm HL T T
Thi: rerileaes b wmilied For e [ Mfu-:l.q-\-di = in Py
ariremeey qulbysd b tesbraned vomph .'"\.'\.wlll'-\.
Seby iz iR

[F
P 0 soria Dadd

[
e L Blkee Farbker
e Ry - "l
e oyt
o mma - rnams -

I"I.I:HI LA ETR

-

Digtiisntion of reconds

Az 3 part of the gresn Inltatiee, all the
mecards of NABH {HCDs files) are being
scanned and digitized, The hard copy
recards shall be diecarded as per GO/
MABH palicy.

Ta engpure that the necessary ol and
documents ame adequaiely potected
and maimtzined and to snaure that the
recards that am not curment or are ne
longer nesded or are of np vwlve are
srrwmatically discarded at the proper
time. Policy regarding the retertion and
dispasal of reoords Including retention
and dbpesl of elecirank documents ks
belng Implemerted In a phased manner.

MABH Intemytionsl

1 Sscretarist mambers sttended 500
Annual Conferenca

Twa of NABH officers particTpmted
n 35th 150ua Anmal Confersnce
during October 20-23, 2019




-ape Town. NABH [5 an Instthutional
member a5 wall 25 3 Board member
of the Imemational Socisty for
Cualtty in Healthcars {15Qua). NABH
has been pranted worediation as
an organization by I50um under Its
imernational Accreditation Program

{LAF].

The copference was  atended
by mpresemtaihves of Member
Courttries. Tha mewly accredited
Boarth of different countriss In lest
ons year weme faditsted In the
confersnce.

Team MABH partkipated In SEPC
flagship =vent “ India Heals 20207
held this year at Kechl from 30 anto
2 Fab 2040,

HABH waa Imited for speaking
sagsions sach on fist two days
and also ghen stall space to
shawease NABH scope of services to
Intemational and national delegates,

Dalegates from amund 20 oountries
and more than 1K ssrvice provider
omganisaticns from the health secior
participated. We have pot good leads
on which promation work will start
3041,

Pricing for NABH Wrermationsl
Program

Thers are many hosphals from
Middle Eastern Countries which
are keen on applying under HABH
mternatianal Program,

The fee smucturm for MWABH
iternat’onal Programme  was
delberated during the 33rd Boand
Mesting held on June O7th ‘2013,

The mecommended fee struchure
for “SAARC Countries” as well a5
*Courttries ather than SAAREC reglon™
was apprved by board In 35¢h boand
meeting.

¥

1,10

AT

211
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MARH Neverloiber

NABH released Hs first newslstier
MABH QLALITY CONNECT to provide
comprehensive  Information  related
to NABH actvities and upcxtes shout
healthcare qualkty.

NARH QUALTTY COMNECT wil be
projected as the brand name for owr
revamped trRinng Inltative,

Q@ e @

UALITY
CUNHEGT

Lty S g

MABH ko lunched an umbralla of
Ouality Campaign dasigned to pramota
Quality, Safieby & Wallnes and for brand
rategnibion.

Flanning tocompilea boak on Healthoana
Quality Improvemant. | will requing

Soma tmra but wil be 8 good resournca
il




2.12

2.13

/ QUALITY COUNCIL
. OF INDIA

Creating an Ecosysiam for Quality

Staff Training by external trainers:

Following trainings for NABH staff have
been conducted:

a) Lean Six Sigma Yellow Belt Training:
NABH has been taking various initiatives
to develop the staff by training them
on various quality programs. A 3-day
training program was conducted by Ex
CEO-NABH to induct the staff on Lean
Six Sigma methods. Its applicability in
different areas was explained well to
improve the day-to- day activities of the
board.

b) Disaster Management Training
c) Communication Skills Training

d) Fire Safety including Mock Drill
Training

e) Training on Basic Life Support in
Emergency Cases

COVID-19 or
outbreak

Novel Coronavirus

The outbreak of COVID-19 or Novel
Coronavirus notified from Wuhan, China
on 31.12.2019 and by March has spread
across various parts of the world, thus,
adversely affecting the international and
national activities.

On 11.03.2020, the World Health
Organization declared COVID as
pandemic and a Notified Disaster by
India. To protect the health and safety of
its clients, staff and other stakeholders
, NABH is constrained to took following
steps —

38

e)

g)

All the onsite and offsite
assessments and other activities
postponed till the situation

normalises.

Validity period of all the current
had been

extended for period of three

accreditation cycles
months or till the situation

nhormalises, whichever is earlier.

In view of the lockdown period
all over the country, NABH office
was closed. However, the NABH
staff had been working from
remote locations/home to assist
the applicants and accredited
healthcare organizations in this

hour of need.

In conjunction with Cll, NABH
collated information from its
clients on the availability of
Essential Items for Critical Care in
view of COVID-19.
Any meeting if required was
planned and conducted through

Video conferencing.

Series of webinars on Quality

topics were organized.

issued by
Ministry of Health, ICMR and

other authorities are being shared

Various advisories

with the Healthcare Organisations

regularly.
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NHABET

National

3.

Board for

Accreditation

Education and
Training (NABET)

Netlonal Acowmditeion Bosmd for Educslion
ard Training |NABET) & meking sfforts for
patshlishing Hsalf s NzHanel Acredistian
Board In tha smne of School Eduation. Apart
from this, NABET = amvianging ta wark In the
arana of SHIl Damain and Tralning whamnmmar

pazsbis.

In crder to channellze s efforts In the right
direction, different verticals of MABET have been
re-algned as Indicated below !

Bl
I
I I I
Farmal Governmaent Skl TRInTng
Education Projects and Services
Excalence Diviskan
Bivision
I I
Emironment M5SME
Diviion Cvision

Foous of NABET B on camting 2 coedbie
and rellabla soomditstion machanism In the
arena of pducation, skill and training. NABET
k& also making =ffortz o ast=blish aalf a2 &
misbls organbatian that oin support Strims
a3 wall ax the Caniral Govt In = andesvour of
shrengthening qualtty of educrtion mystem baing
affarmd o tha clizenx, lsading to mesningful
amployablity fantmprensurship.

A1 Fourre Bdscstion sndd Extallaney Dlvlsion
3.1.1 Acthities of FEED

s} Schoole Accreditation of Schooks {CBSE,
KCSE, Strtm Board).

b Awswnes:Programa: Ta oesta mwam-
ness on Accreditation Standard for Guality
Sehool Govarrancs, FEED corduets one-
day awareness programs, three-chwy Aswes-
sor Training Programs and three-dey School
Avwamnuss Programs.
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113 Frolech undertaken:
. Comg naheinaive WS

Total Accrediiad Schaols

115

& swvaluadicn of schools whder
Dalhl Sowarnmat & other sl

[Frhltm'ﬁnﬂrnmlnt] m;
Tatm fehpery S e ol £ Belhl Commisson for Protecdon
of Child Rights [DCPCR) Initiated
Total NDMC Schoals [as- 42 School Dewelopment Index {5DI),
wesand] a comprehensive eveluation of all
Total Privete Schoal [as- 44 schools of Delhl leading to qualty
siezayd undar ATE Act} pssurance’ & Tqualty sustemance’
Total € Schiil 15 ::TAIB:HHT:H In coliaboration
{ussussud under SSA) = THEEaect Imidived
the evalugdeon of 5475 schools
Total Schoaks undar Delhl 5475 pcross Dehl from Nowember 2018

Gowarrimeet & othar allbed

p to Aprl 1019. The evaluation was
SgEnsas an aggregete of four themes as

Totad Schools under Munke- a0 cotegorized under the Safety &
Ipul Carparation of Greatar Security Index, Teaching & Learning
Mumbral Index, Soclal Incusien Index and
Tkl Adsasarnant of Sehaols 358 Parent Particpation Index. NABET
i Rajasthan successfully completed evaluation
of all the schools by 29th Aprll 2019.

Tatal Assasamant of Sehoo! 245 althe =

Hoestakt In Odlsha

112 Wiork Ovoar

4. Firamal Founchiton e Bducstion
Liacharship [PFEL) Bswad a3 work
andar  OCI in tha manth of
Saptember 2019 o oodust
assesumt of aming oulomes
af studants in sehaols of Sikar &
Thanjhunu, Rajestarn.

b. indian Schook of Oman Tssued e
work order to OCI In the month of
December 20159 & lanuary 2020 to
conduct evaluation & assessment of
ten chers.
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L Oualilty Imterventiom In Tesdhing FFEL The sasaxzmant of studenis
lnaming Prooess o Improwe
Shadent Lasen ing O mae

In the wear 2007-20018 [Owls (),
MDMWIE and MABET parihired o
fersba woosH b Ty sehaol education
sutawt The project mmplated T
Cyrda 1l In the year A9,
MABET luid down a sbruchured
mathodology iy mproving the
leaming outtomes of shadamis by
irervantian T tmeching-leaming
procas In 42 sehools of NDMC
foasing on classes Sth to Bth. Bassad

on antm owrcBe of irerwartian

in tmching-learning proces, it . :“'-m': “nrl."::: Ilmm
s empidclly obsarved that by Municipal Co Yon of Graster
struetured interwantian in teading- Mumbal [MOGM):

leaming prooess keening ouboon s

of shudents @n b improwved Ta Impgrove shudent leaming

aubomez sl oexim § mobust
systmm of monltoring & evaliordon
af thea public educxton =yxiam,
MOGM partnered with OC1 o
conduct  axsssament, ol ity
intervanbon snd cartfioetion of
schopls. After supmesful completion
of emsszment In 30 schools, Anel
mport was zubmited along with

targetad action plan for each xchoal

and reommeand stiaon to suthoribes.

e Assssamantof schools in Jhunfhonu Furthar, o cherk effectiverns of
and ﬂ"“ﬂfm:ﬂ the project halstically, MOGM het
derded the project ta conduet

In oilshoretion with  Piremal handhalding ard re-eseswnent of

Faundstion for Edumstian thase sehoakt.
Leacwrship {PFEL), MABET —

comd uchad En indepandant
exssamant of dasses 3nd, 5th and
Tth In 258 schools af Jhunjhunu
and Slknr in Aajasthan. Tha ultimete
phjecthm was o undarstand the
impact & affactivermss of District
Trarsformation Program run by




Project Complebion Meeting with
Ecrtion Deportmert Oficiols of MOGM

e. Arssssmert & Ewalumtion of
Residermtial Hostels under 3T
& 5C Dowiopment, Minordtes
& Backwand Claszss Welfare
Departmams

Tha Dapartmart & GCI partnered
to conduct pllot assesamant of 246
realdential schoaol hosielk leading
to qualtty assurence and [uality
saianance Tha phjeciw was o
Iclentify gap mress of the hostels snd
recammand redevant acian plan for
quality Improvement. This mesrciss
wes mrducted In Kegnjhar district
and later extmnded o Sambalpur
district of Ddisha.

b

Signinp of Mol Ox. B2 Singh, Secreiory
Generol, GG signing the Mol In presenoe
of Shr! Noveen Poinaik, Fon'ble Clrief
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Third-Party P it
Bvniustion of Tanchars in Schaols of

To Improve the Teaching Learning
process and ephance the experience
of studemts, O0 partnered with
schools of Oman to assess teaching
strategies of tepchers by conducting
classroom abservation and one-on-
one Interacton with the teachers.
The owvernl objective was 10
provide inputs to the teachers to
improve teachingleaming process
by providing feedback In terms
of detalled report on Individual
teacher stardng from current

practices. arens of Improvement and

supgested action plan to Improve
classroom  teaching. Across two

schools of Oman, 112 teachers wene
assessed on teaching practices.
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332 Ermrironmant Divislon

Ermronmant Dhishian of MNABET
15 curmanty running schenrw  of
Arrradibatian of Ernvirasumnent
Impect AsSeetimirt (EIA] Corsuttant
Crganization. Objactve of the scheme B
o grant aceraditebian to ELA Corsuttznt
Orgnmdions who e reohand In
praparing mporls an  Ervirenment
Impects for Indwstries whhh aw In
tha prams of settng rew planks ar
ipraraion of thalr exigting plents. The
Alm of Study is b asses the impect of
satling up of i scpansian of phnts
on the flara and fuua inhabiiants of
surrourding e of plantsf projects
and wenys B mitirbs thase impecta

321 DA Application Organisation Status

Total Number of As- 185
credited ELA Coresul -
tant Organlsatons

Total Number of 25
Appicatians under
pRoCess

Total Number of 197
Applications not ac-
creditedf cancelled/

withdrowny/ in-elig-
ble

Total Number of aor
Applcations recelved
il date

322 RMeatings/ Worlshops Orpanbed by
Environmam Division

p] BA Annucel Agpassory’ Mawt 2019,
Kochi, Kersls

10th Azzsazor Mest 2015 was hald
st Kochi an September 18-21, 208
for Assmezars empansllsd under
tha ElA Schame. In this meet,
ths smpnellsd asxesxars under
tha “Schema for sccredibsbon
af ElA onsulant oranization="
Including meambers of Techniol
& Accredisbon Committes and
mprasanistive of acoredited ELA
cansultant [ACDs) organizations
partc’patedd t& xham  Hhedr
mxpariance, and challenges faoed
during iz Implemantwiion and ather
hsun mabrind o the schama.

Rigfe ta Laft — Dignitaries an s S ALK,
Jha, Se. Diractnr, MABET! Prof A.B. Diar, FIA
A Mearmbar OF-NABET; Dv. Bajan Mishro,
0 Boord Mambar; O Mandsh Kumor
Mﬁﬂ-ﬂlﬂﬂmmm

-_.éﬁ-' el

) l_'lid-

L—

A R R "1:"'- =
5

L

1‘ !‘*
.
-

- =AY

Arzgrzors atitending 2 seaion dwring
Amzearory’ Mert 2019
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x5 Deyoths, Chalrman, Technlod!
CommRtes

Dr. Manfh Kemor Nodal, CE0, NABET

= % bx. A, P Singh, 56, G
Masting on comprahsnoisg revicion aff FLd Sh. AK. Mo, S Dinector NABET:

Notlflomiion HS of Gonge Ausorium,
MOFFCC, Mew Db, (1 Acguac HHQ, Agdressing during the imaugunsl session
wfh o Hhe CUC-AA BET Arcrmeditved Fld
Consiiems (AT
T foll pwing wems presant In tha
mraeting
1 s Sarta Meran, ), MaFFOC
Z 5h. Arvird Noutiyol S5, MoERCC
3. D Sharath Polari, MoERcr e [ To | P 2
5. Repracamimiee off ACDK EEsATCRT Wizs hald on fon 21-22, 2020
o OO W Dalhl on Hhue oo DImpestaed
6. Acpresewitniive of MoERC changes and el mplemeniotion o
7. Repracantmiive of O-NARFT tha ELA sohame varslon . Tha progrom
WS cianoed by mEcaTers, Ascradiiotion
8 Trchakcal Committas Members ond
bl MABET EIA Workshop Program  ficiric of NABET

113 Accradiiadion Schama for Grownd
Wik Coree Hoaert Qv lzrion {GLWAD)

Groundwater {GW) Isthe most preferred
source of water and for lts abstraction
there ks statutory requirement of Ho
Objecton Certificates  (NOCs) from
Central Ground Water Authority
[CEWA] based on Hydrogeological

Report prepared by GY consultants,
i : MNABET has done Hts ground work for
g iﬁ,ﬂﬁ'}";w the lunch of accreditation scheme for
Chatrropn EAC-MpERCE, Dirgcinr- GW Cansultart Orgenbations (GWAOO).
MoEFQL, CEO-NABET & officiads from Scheme kavallablein publicdomain and
NABET mitwnded He workshep. MABET has started Imdting appllcstions
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uriler tha schama. Online portal of the
scheme has been functional since 31st
March 2020, GWCO will prapars the

hwdrogeological report on  assessing
the Impacts on G\W nesources. Soclety

at lapge would be bansfited from the
Scheme by:

& Batter Brourd Water planning and
manhagernent

« NOC from CGWA on authentic data
and rapart

= Good QOuellty Hydmogsologic
reports will be prepared

Skill Trelining and Sarvies Divislon

FIT india Schocl Cortification Program —
5 Star/ 3 e

Fit India Mosmant is a2 rodior-wide
rcadrnant in the caundty b aneou e
peapla o remain hestihy add fit by
induding physical activities and sports
in thalr dally les. & was lounched
by Han'ble Prime Minister of India
Shri Marendra Modl et Indire Gandhd
Stadium i Mew Dalbd an 29 At
2018 {MNational Sporis Day). It prowvicdes
B unigue and eotting appartuntly
work bowsrdt & healthler Indi. As
part of the mowrnent, indhvidusls and
organbortors an underteks  verkas

afforts for thalr own haalth and wall-
baing a3 well a3 for tha haslth and wall-
baing of fellow indians. Fit Indla weould
ba m xuccass pnly whan t becomez &
papples mavemant.

Fit India Misslon encourages Schools to
Organise a At Indla 5chool Week in the
month of November/December. It has
a5 prepared a set of At Indla School
Certdfication with simple and easy
pammeters.

Stabus of School Cartificetion

As & part of FIT Indla Movernent, FIT
Indla Mission s actively working towards
certification of Schools under AT Indla
Campalgn. Under the campalgn, Schools
are being certiflied Imo following 3

categories —

a) Salf-Certificrbon: Stagn 1: Fit India
Loga and Fng

b) 3 S@r Certdfication Deskhop
Assessment and Site Assessment

c} 5 Sikar Certficedon Desldop and
Sitm Assmsmrmant

Ot of 231 schooks selected for
Piot Project only 43 schools could
be recommended for 3 Star / 5 Star
Certfication
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4 Punjab Amritsar Narth 49 17 55
o Tamll Nadu Calmbaton: South 20 24 54
Total 154 Fi 251

Applcations CQualifiod for 3 Star After DA

Sr, Shove: ity Raghon 3 Sear 3 Sear
No. Appiicams Qualified
1 Asarn Guwabt East 18 2
2z Gularat Surat Whist E H
3 Madhya Pradesh Indarm Cantra 14 5
d Punjsh Amrituar Norh 49 16
5 Tarnll Nadu Caimbutora Sauth 30 5

-
[ -]
1 Assam Guwahat Eamst & 1 D
2 Gujarat Surat West 1 3 o
3 Madhya Pradesh Indene Coprbre 1z 5 o
4 Punjab Amritsar Marth 17 5 1
- Tarmll Nedu Cokmbatore South 24 4 1
Total {B) Fi 13 2
B Star Certiffrotion
0 1
L o
S| E
SEEREEE EREaaan
el i
15 - et
s s
10 o iii i! b
el N BN Lol o= ]
foto = e otk L o=
-] e e B O ] 1
: BHffE 0 fIEEM  mus 0 om0
Shw Visdt - 3 Star 2 Sor Crrtified Bas(c Cartification Mo Ranking
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5 Stor Certiffoation
20
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e Wafk -5 56ar 5 Skar Cariifed 3 St Cartifias
Acored fixtion Dhvislon During tha S8th MABET Board Manting

To bulld up the structured system far
e tification of parsors in India NABET-
Acrraditebion Diviskon was oparating &
srharne of accmditrtdon of Conkermity
Ausecurrvint Bodlet 20 par 1SOAEC
17024 Ganeal raguirdrnants fur Bodies
oparating oertificilon of pargons. In
addition, 1SOAEC 1021-1 Schwna for
anrniitation of Conformity Asasenant
Bofes oparatng certifictdon = par
150 00118 stedard for quality
marnagrant setem of  sducatiorml
orgEntmtions & alko pperational.

50 1Mz Schame

hald an 3rd Sagtember 2019 In the
Interast of the orgeEnbxton sx wall
a o avold ghving conflicing Agnals
ta market, & was decidsd that
acthviting baing undertaimn by NABET
Accraditation Dividon be transfarmed
ta Mztanal Accreditsbion Bowrd for
Cartfication Bodiss (NABCR), another
canstthuant Board of Qualty Coundl| of
Indin Imvolved In activity of accradixtion
of Conformity Assexaymernt Bodle= (CAR)
for differant conformity axsssxzment
sbandardh.

Accraditation Stwties (Tl 156 August
2019)

15D 17021 Schame




MSVE Divislon = Lesn Manufacturing
Comnpatithrenes Schema

MABET has bean oppaibed on MNe-
Honad Rondboring aned Insplamanding
Ukt (ABAIL) for up-tcaled verslon of
Laary Manwfacturing  Cornpertithmnnes:
Scharme of Minlsky of Miow, Small and
Madlum Endeprites since 2014, TH
now MABET has fowveid 2483 Choabirs

ANNUAL REPORT 2018-20

whamin Leen consulants Implamernt
varins Llaan Tools and Techniques
depanding an the nesd and requiement
of Industry for a pariod of 1B months.
Fees of Laan Consultariz has besn
subzidised In Hw schama 50 fanx
of Lean Conzultant k= being borma by
Sovamment of Indla whils 209 coost
of lean conzsulantx Ix shared amongxt

indusiring In tha dustar.
i bl e ehuciied 300 Arard ribrics Pro-

Under the scheme, chusters are boing
formed comprising of 6 -10 uniis,

DC ({MSME] offica hee frescnd tha
Sehanvh tince 13 Augaot 2019 ard no
Adminbbutive end Finarekil Sanction
haa baery fssusd for tha FF 2019 -20.

Numnbar of Asseszanents FY (2009 -20)

188 Agwll 2019 to 30th Sepbambe 2019
Totnl Numbesr of

MBR 2 R D MR 4 MBR S AuniRef Asso-

mety
Murmber
of Assess- 7 12 B 14 17 5%
ments

1 Magnostic Study Report : MBR: Milestone Basad Report

MBR S : Itisthe laxi Stage of coster and duster iz conaddered to be complete
ance MERS Stage i myccemdially completed

Round Tabla Massting on industry 4.0

Lemn Diviglon onganleed Raund Table Meeting on Policy Leadership an Industry 4.0
for MSME 2 o Xind Apell 2019,

r- i
-
|
e ’

3.8  Stretegic Meet [2019 -20)

MABFT Sralpglc Mewt {Seplember 16 -18, 204 %), Hoted Trl-
gk, Mochl

Strotegic Meet had sesslons on Communkeation Skills, Lead-
ership, Team Buliding, Case Studies, Group Activities, Strat-
egy Mamagement, SMWOC of NABET and Indhviduals.
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4.

Board for

Certification

Accreditation

Bodies (NABCB)

Tha HNabaonal Acoeditwlion Bosd for
Cartiiation Bodinz {MABCH) was st up ax 8
constituert Board of the GCI In tha yaar 300D
and k& rexpansibla far providing acoreditetian
o Cartification Bodims {CBa), Inspaction Bodies
{1Bs) and Validetion & Verification Badias [V/Bsx]
an par Imternational randards.

Accreditadon of conformity assessment bodles
has assumed a vital role In Intematonal tade In
yview of provision for recognition of conformity
assessment systermns of trading parmers by each
member nation under both TBT as well as 575
Agreements. Increasingly, the Regulatory Bodles
wiorld over are relying on natfonal acorediation
in recognizing conformity assessment bodies
for the purpose of werliying compliance
reguiations. Accrediation to>  International
standands promobes acte pance of certificadons,
Inspection reports and test results worldwide
and helps bring down technical barriers to trade
both In regulatory as well as veluntary sectors.

Tha acoeditetion & based an imbernetionsl
shndards lke ISOAEC 17031-1 for Cartificrtion
Bodies, which Indudex Camiity / Emdronment
f Food Safwity snd othar Menagamant Systems
{I50 5001 f 14001 f 16383 f 2DDD0-1 f 22000
/ 277001} 45001 f 50001 7 22301 et ] ISOAEC
L7065 for Product/Process Cartification Bodies,
BOJIEC 17020 for Inspactan Badies, I1SOAEC
17024 for Personnal Certficrian Bodies, and
150 14085 far GHG Valkdetian and Verifcbon
Bodies.

INTERMATICOMAL ACTRATIES
4.1  INTERMATIORAL ECRAVELERMCES

dil NABLR =Tl Imternatignal
Expahanlance for Personnal Cartificstion

Azl Fadfic Acowditstion Copparstion
{APACY onducted pesr swelustion aof
NABCR for cansidering Indusian of tha
acomditation scheme for Personnal
Cartificetion Bodies (PrCBs} hesed on




Intemational sandard BOSIEC 17024
under APAC Mutual Recognition
Arrargmmant |{MRA] and aka for
frarsidon to ISOAEC 17011:2017
during 11-15 March 2015. As s re=ult of
successiul peer evaluation, NABCE has
wscured Inmmarbonal sguivelence for =
dccreditation programme for personng
cariffication badinz during the annual
meetings of the APAC Tn Singapore In
June 20159, NABRCE signed tha AMLC MRA
In Jume 2019, and subsequently based
an it sigrad the Mulllsteral Agresment
{MLA]) of the Imematonal Accreditation
Forum [IAF] In August 2019,

The accreditatdon scheme wil help
prefessionekt o b ewalusitaed for thair
competence and get certified for
ary indushry sechy, and for all kinds
of workforce — skiled, semi-skilled
ar wekiled Accredited Parsonra
Cerdficatlon would support many
proefmssionek in Ind, sspedaly whars
there Is noformal educatonorcertificate
programmd, of in arsas whemn thane
I need for contdnual education and
pramssianel dinedopment. Whila thers
It Gowt. thrust of export of cerdfied
skillsd manpower, hiving sorsciied
certification under ISO/IEC 17024 with
NABCE |ogo shall faciBterte Trrbae rurti ovad
recognition and acceptance. It can also
ba wted by Raguladors for setbablshing
confidence In certified personnel for
different sctivithes.

With the abowe memognition, NABCB
hopes to fadiitate esport of Incdian
services and skillesd manpowar Into the
world market by attesting thet persons
arp cerified following Tnternstionsl
standards by the accredited certiying

4.2
2.1
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INTERMATIONAL EVENTS

Capacity Buliding Activides W
Accrediation

Expansion of Acreditation Scope,
Thalning & Capacity Bulkding of ENAD,
Ethiapia through Twinning Amrangemet
with QCL Indla

Qualty Councl of India hez besn
awarded 3 World Bank funded
project ta help bulld cepechy of tha
Ethlapian Metionsl Accrmdiation Offica
[EMAD), the national Accsdiaton
Body of Ethiopls, in spaciic arens of
sccraditstion of canformity azsssamert
activiims which ©dude Inapection,
maragamant wyxhams, praduct
cartificetion, melbradon and trainings
in spacific ames. NABCE and NABL sm
jointdy moeouling this project, imaline
for completian of which 1= 1B months.
The contract has basn signed bebwesn
a0 and tha Minictry of Trads and
Industry, Federmal Dempoatc Republic
of Fthiapla by O0.
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b] Adachment Training for SADCAS

NABCE organizad one-week attachment
training for South African Development
Community Accreditation Service
(SADCAS] to traln Kz officers on
accrecitation schemes for inspectian,
management systemns, and product
certification. This tralning was arganised
In January 2020,

HOMINATION TO APAC COMMITTEES

Dr. Aparng Dhewarn, loint Directar

{MABCB), has been elected a5 APAC
Cammunicaton and Promotion Caunel

Chak. This election will help MABCB
In its malntEnance to hald lesdership
pastons In APAL,

HARCR EXPANDS MS FOOTPRINT TO
ORAAN

MNABCE granted Tts first acoreditatdon In
Ornan ta M5 Industriel Quelity Services
LLC for Inspectfon Body Accrediation
Programma

MABCE has already granied
pccreditations I varlous countries

Including Nepsl, Bhutsn, Bangbidesh,
UK, Migeria, Qatar B LMAE.

MNEW SCHEMAE LALRCHED
&5 MABCH LALINCHES B,

CONTINUITY MANAGFMENT SYSTEMLS
{BCME) ACTREDHTATION SCHEME

NABCH has launched a new Accreditatdon
Schams ta aooedit Ceriffication Bodiss
for Business Comtinuity Management
Sysiams [BCMS] == per 150 22301
under ISO/IEC 17021-1. NABCB has
siaried remiving querss from edsting
acoedited CBs and it Is expected that
NABCE will soon recelve spplications for
BCMS accreditation.

MATIONAL ACTIVITIES

LG MABCH CELEBRATES WORLD

Thae World Acoredftation Duy b
celebrated on 9th June each year as it ks
a globad initative, jaintly estahBshedd by
the Intermnatonal bodies, Internatfonal
Accraditations Forum (IAF] and tha
Imemational Laboratory Accreditation
Cooparadion [ILAL], to raise waranasd
of the mportance of accreditation
armory stekeholdars. Bch year a
common theme s finallzed globalky
Tha thame this year was Aosreditabian:
Adding Vake to Supply Chains. NABCE
calebrated the evant |ointdy with thres
actreditation bodies of Cuality Councll
of Indi: Matiorsal Accredation Baand for
Certification Bodles {MABCB), National
Accreditation Board far Educstian and
Training (NABET}, National Accreditation
Board for Testing and Cafbwation
Laborataries {MABL], The calebrations
imvoived arganisation of events at faur
iocations In Delhl, Mumbal, Guwahati
and Chennal




Tha svert In Delhl was Inaugursisd
by Lt Gen Samfay Chauhan, DG, DGOA
wharalin hes simzeed on the need of
using accredited conformity assessment
practices insupphrchain. Theprogramma
In Mumbal was Inaugurated by Mr. Adl
Iminulbhal, Chalrman, Qualty Councl
of Inda. In his Inaugural address he
Informed that 00 & gening momentum
In s vislon to Improve quality of life
af Indisn ditzens through supply chaln
and requested stakehaklers to join the
momenbum. DOr USN Murky, Diredor,
NIPER was the chief guest In the
calwbration of the Warld Acorediation
Doy at Guwahatl.

Pragrarmme &t el kcatiors  had

partidpatdon of speakers from
povarnmant  onenicton, regulaborn,
Industry, consumer omganizadons and
consultarbs
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TRANSFER OF ACCREDITATION
ACTRATIES AROM MABET TD MABLCE

Quality Counsl of Indiu, with a purpase
of avoiding duplication of sccmditation
activities within e canstituent Banands,
detdded to shift the secrdiation
Mchamis abting to BOSIEC L7024 for
Pargonnal Certification Bodies & BOF
1EC 1702 1-1 tegpartbonr with 150 21001 for
Lortification Bodles Schames of NABET
1o MABCH.

{hairman, NABCE has approved to
merge the accrediietion activites of
MNABET with NABCE w.ef 01 October
2019,

ISOFIEC TFF0L

NABCH granted H= first sccreditetion for
ISOAEC 27701:2012 under Infarmation
Sacurity Maragament Syxtarmns
(ISMSL. ISODAEC 27H01:20M8 Ia for
astablishing, Implemanting, maintaining
ardd montnuslly Improving  Privacy
inffarmation Managemant Systsm
[PIMS). Thiz i an sxtension of the 50f
IEC 27001 siandard. NABCE Ik slready
MLASMRA signatary of tha Intematianal
bodiea for IEMS Schama.

MABCHE gmnted Ts first accreditation
a5 per requirernents of 18C 14065 for
CORSIA scheme (Carbon Offsetting and
Reduction Scheme for Intermmational
Avistion} In the month of Mov 2018.
The bodies who hawve been accredited
include Mfs Buresu VerTtas India Pvt.
ltd. and M/s TUV Indla Pvi Lid. The
Frart of sccredietion would support
DGECA regulator to empane| accredited
verification  bodies for  emission
monharing from ailrcraft as per CORSLA
requirerments.
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SUFPORT TO GODVT / REGLLATORS

MARCE Partivaers In Nationsd Siensdands
Comntiavs

6th Natlonal Standands Condave
was organtzed by the Departrnent of
Commerce. NABCE was one of the
key parmers In this Conclowe which
was organtzed on 15-16 lanuary 2020
at New Dehl Dr. R P Singh, Secretary
General, 00, was the key speaker Inthe
Spedal Sesdon. Mr Shyamsundar Bang,
Chairman NABCH chalned the sesslon
on “Chemicals ond Petrochemicals™
Mr. Rajesh Maheshwarl, CEO, MABCB
also spoke Tn the sesslon an "Technical
Reguiations — The Current Stebus and
Woy Forward "

Mr. M Jena, Director; Mr Alay Kumar
Sharmea, JoTmt Direchor amd MG

Anand Deep Gup@®, Deputy Directon
participated

In Natlonal SEndards

Training on ISOfIEC 170652012 for
Legal Metrology

MABCE monducksd s 5-day tralning
pogamme on B0 1TES:I0NZ &
Auditing Skills for officials fram Legal
Matralagy Dhislan, DoCA during 12-16
Apr 2015 st New Dalhl. Tha braining was
attended by 13 pariidpants Induding
4 NABCE potentisl ssoassos  Ms.
Shobhs Hegdes snd Mi Rajalalshmi
Subrahmemyam, Lead Aszessors, were
faculty for tha training programme.
Tha Legal Mrebmlogy Divislon Is loaking
for scermditatdon arnd  Inbematonsl

%3

4.54

accapianca of iz cartificriex under tha
OIML Cartificxtian Schame.

Workshop an CORSLA ragulrsmnents for
willdaticn snd verification bodies with
inigullarbor

Directorate General of Chil Avietion
{DGECA) organized a workshop on Carbon
Offzetting and Reduction Scheme for
International Aviation [CORSIA) under
Intemational Chil Aviation Onganimton
{ICAD] Scheme requirements for
Valldetion and Verification Bodles (VVBs)
on 13th Aprl 2015 MNABCE astessors

particpated In the programme to
learn manre about the CORSIA scheme

Subsequently DGCA and NABCH |ointly
organised & sensiization progremme
for aldine operators on ICAO CORSLA
Scheme and NABCE accreditation
requirements for GHG YWBs In New
Delhl an 15 October 2019,

MABCE nominated BE 8 pormanent
mambar In the <Core ‘Working
Sroups formed for drafdng Techniosd
Reguistion: by the Department of
Commerce {Dol)

In order to address regulatory gaps In
India, Dol has notfied Corm Working
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Groups of warious minisidex for
notifying technical mpulstions. DaC
has nominximd MABCE sz 3 parmanent
mambar In =l Working Groups for
axsTsHng In drafting technical myulation
Cuality Cantrol Drden.

INTERNATIOMAL EVENT PARTILIRATION

MABCE porticipated In PEFC Global
Accraditation Body Tralning

Ms. Vanl Bhambr Arora, Deputy
Director, NABCB partkipated In "PEFC
Global Accreditation Body Training”™
heid during 23-23 June 2013 Tn Seoul.

PEFCHa Global Alllance, Inlthally founded
In Paris by 11 Eurcpsan countries and
later marw coumtries had jaoined the
alliance. THl date PEFC has endorsed 451
national forest cartification systems.

Tha taining wax sitendad by 35
partidpants from 12 economies
including APEC paridpatmd In thi
tralning programma.

NABLE hus provisionslly approwed a
cartification body GHIA Indi Pyt Lhd.,
unchle “Nabanw'k for Carctifieaton and
Corservation of Forests” schama of
forest menagamant; this CB & ok an
appiicert with NABCE fr 150 17065
acraditetian undar this schema.

MABLD partidpates In 5th Meating of
50 /CASCO-TC 34 5C 17 WG 36 on 18-
20 Saptembar held in Cannda

Ms. Vanl Bhambrd Arora, Deputy
Director, NABCE atbended 5th Meeting
of IS0/CASCO- TC 54 5C 17 WG 36 on
revision of 150 22003~ Requirements for
Cerdficat’on Bodles providing auwiit and
certification of food safety manapement
system held in Canada. This International
standard {IS0 22003] wil be developead
in two pans, providing common
elements fior food safety certfication:

4103
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50 23003-1:2ox supplamantal to B0f
IBC THk21-1:205

150 22008-2:200x supplamantsl o BOF
IEC 174652012,

120 22003-1 comesponds to the revision
of 150 TS X1003:2013 and the work n
progress k being carried out by the loint
Workdng Group [MWGE36} between |50
TC 34/5C17 and 150 CASCO.

ISOUTC4SCI7 has agreed to revise
I50JTS 22003:2015 and to publish it as
an imternational standard,

NABCE partidpetes in Zist FAO/S
WHO Condinating Canmmithie for tha
Aglpn [CCASIA] region held in Indip In

September 1008

Ms. Vanl Bhambrl Arorm, Deputy
Diradzy, NABCE particpatsd in FAOS
WHD Coordinating Commites for the
Asdlan reglon {CCASIA] mestng held In
Goa durng 2327 Sept 2019, Delegates
fram 18 member coumtries perbcipated
in this training. The mestdng was
inaugurated by Ms. Rita Tepta,
Thalrparson FASAL, who strassed an tha
importance of Primary Production n
her keymote address. The mesting had
parteiption of dulegpates: from Bhwlan,
5 Lanks, Japan, Thalland, Singapare
and other Aslan countries,

The meeting had discusslons on common
oncerns related ta food safety n the
mgion and dalegrtes debated on ways
1o deal with devwslopment of food safety
standards. The participanta In meeting
alip deoassd on ways o adapied io
ensure the sandards that advance In the
Codex system are relevant A reglonal
workplan o rmspond ta tha goalx and
objectives of the new Codex Strategic
Man was discussed considering the
rinliner af Tood sefuly sysbam practiced
in ather countries.
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LAFRLACSAPRE

mawl nge

b)

A Zmembar delegetion from
NABCE participatsd i the IAF-ILAC
Mid-Tarm Mestings during 4-11
Aprd 3019 in Miodeo Uiy

A 2-member delegation
perticipated In the APAC Annual
Meetings during 14-22 lune 2019

In Singapore.

CEQ, NABCH being part of SANAP
Project  Steering Commibitee,
Ftterkied s meeting held on 14th
June 2019 In Singapore.

CED, NABLB belng member of
APAL EC, attended hts meeting held
on 16th June 2019. He has now
stepped down and new EC has
been elacted In Singapore.

CEC, MAHCH perbcimated =x a3
parwalist In the panal discussiaon an
“Accraditxtion a3 a Toal for Mariot
Armsss Into Key Fconamiss” am &
part of tha hast sconomy saminar
orgenized In onjuncion with the
Inaugural APAC Annual Mestings
In Singapore. Tha thame of the
saminar was “Accrad stion: Adding
Value i Supply Chalns",

A 2-rgmbar dubaguatian
participatsd in the WFLAC Joint
Anrual  Mestngs  durdng 21-
30 October 29 n Frankfut
Ganrery.

B e

o T R
oA

4.10.5 Cther meeting/teinings
NABCH Partidpated In the folkewing:

a)

b

<}

IHAF mesting an 2nd Apr 2019 In
Mexdca City

FS5C Moating an 3rd A 2019 in
Muxica City

COCEX Meeting Draflting Group

Meeting-CCRHSO during 8-10 Apr
2019 In Paris, France.

APAC Lead Bvaluator Training during
3 Apr — 2 May 2019 In Talpel,
Talwan

PEFC Global AR Training during 22 —
25 June 2019 In Korea

NABCE Lead axamxzor was part of
tha APAC Pesr Ewveluation Team
for Pear Evelustion of CNAS, China
during 1-5 July 2019 In Bafing

5th mestng of BO/CASCH — T
SC17 I'WAEAE an 150 222003 {Virtualy)
during 19-20 Sapt 2015

21t FAO/WHC  Coordinating
Committee for the Aslan [CCASIA)
region duwring 2317 Septemnber
2019

Mandatory Peer  Assessment
Training for Peer Evaliators during
1-3 Ot 2019 In Singapore

APAL training on ISOAEC 17029, 50
14065 and 150 14064-3 Validation
and Verificrtion during 46
Hovember 2019 In Sepul
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brieractive Mastheg with Certilcation
Bodied on PCH schiitvl

Metwork for Certficatfon and
Corservati on of Farests and MARCRE have
Jointly organiked an interactve meeting
with certdfication bodles at Hollday
inn In Mumhbal on 26th July 2019. Ms.
Shobha Hegde, Lead Assescor and Ms.
Vanl Bhambrl Arora, Deputy DHrechor
from MAGBCHE particpated. Participants
were axplained the NCCF scheme, its
business prospects and accrediation
requirements.

NABCE Inmamsction Meoting with
Consuitants

NABCE In arder to reach out directly to
Consdtants, organtesd an Interaction
meeting with Consultants on 27th
September 2019 In Mew Delhl and
on 21t Novemnber 201% In Chennal
which was attendsd by appres. 70 and
75 partdpants respeciively. Meeting
with Consultants are necassary a5 they
are an Importamt connect betwean
Industry and certification bodies, often
Influencing thelr cholkce of certificadon
body and accreditation body. Chalrman,
NABCH; CED, NABCE and DHrector
NABCH Interacted with the consultants.

Ona mam Immrecion mesting for
cansultarmts was organized sa ora of tha
ssadons during the Reglonal Cumithy
Condave on &th Novambar 2019 hald
In Ahmedabad. 150 peridpants, mainky
from Industry, and faw consultart=
stterded ths ROQC Chalrman, £FD &
Ausinbmnt Dirsctor, MABCE partidprisd
In tha Candevm.

Farddpents wam informed on the
NABCE/NABL acrreditubion programs
thal Fiemationeal squivalenss, tha
varfous OC1 Valuntary Ceriifioation

ANNUAL REPORT 2018-20

Schame mvallnbls for different indusiry
sactars, amd puidance on zelection
of accradited conformity assessmertd
bodiea was provided during sl the

MABCH organised Annual Certification
Bodies {CBs) meetng on 1/h
February 2020 at New Dalh whene
43 partkcipants from 20 applcart f
accredited CPBs partcipated. As per the
agenda, presentations on various toplcs
ike changes In common accneditation
procedure for mamagement systems,
update on LARAPAC & new schemes
of MABCD, changes In accreditation
procedures, withness requirements ate.
were made and darficat’ons provided
on queries of CHs. Certffication Bodles
glsp shared their experience with
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4.12.1

Annugl Irgpection Bodkes” intsrection
mesting wet angunised on  18th
Fabnmry 2000 o Mow Dadhd,
This muuting wes obended by 7D
partidpants fom 57 Inpactian Bodies
induding applicants. The mbeading
abbo had prasence of mgukiors and
Ervarnmirt onganistons ke DGEOA,
FSS8A), BIS, DGFT ard PAGRE wha shared
about thair requiramseris wri o of
aerracibad wepection badins’ warious
et and conoaims raled by 1Bs wWane
discissed. Inapection Bodke alsa shared
thesr e ftoa with NABCH.

COMSUMER / INDUSTRY AWARENESS
PROGAAMMES

Consumar Awanan et Frogrsmma

In order to educate consumers and
conmumer organizatfons In small cities
about Guality of Products and Services.
NABCE organtzes Consumer Awareness
Progmammes In parmership  with
Cansurmner Coordination Councll {CCC)
In different cities. In the programme
the partidparms are Informed about
Volumary Standards and Repulxtons,
Role of accreditation, Product and
Systerns Certfication and Comphint

hardiing.

NABCE conducted a  Consumer
Avareness Programme In partnership
with CCC on 29th August 2019 at
Madural which was attended by approw.
100 partdcipamts and on 2%th Nov 2019
in Ralpwr attended by approx. 150
paricdpants. NABCEB ako particpated
in the 12th HNational Consumers
Comvention Session on - Quality In
Products and Services organkzed by C0C
an 11th January 2020 In Lucknows

.12 Incustry Awaraness Programmes

Ampcytion of Indlan Madicel Dewice
Induztry (AIMED) crgantzed an Industry
Awpraness Programma an “Indlan
ceritfication forMedical Devices (ICMED)
Manufacturrs® In New Delhl on 2Bth
February 2320 In which NABCE way orm
af the partners. Mr. Rajesh Maheshwar],
CFQ, MABCE delversd the opening
addrass In the swarsness pmgramme
Mr. Mrutunjey Jang, Director, MABCE
delhvared the presemiztion pn “Risk of
Unawtheniic carfficrtions In Health
Secinrt.

Another Industry Awarsnes Workshop
an “MDR 17 — Asgulstion of Medil
Duvicms" Bullding Capablites, Ensuring
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Chuality and Patisnt Safety was organbad
by Aszociation af Indian Medical Dwdce
industry (AIMED) In which NABCE was
ane of the partrers on 29th Februsry
2020 In Nerw DalhL

LPDATE OM ASSESSORS' COMNCLAVE &
TRARMNGS

HABCE Assgssors’ Conclove

The first Aszessors’ Conclave fortheyear
H019-H020 was organized durfng 26 - 27
April 2019 at Udalpur and had a record
partidpadeon of ower fifty assessors
Including a number of new and potendal
asseszors. Intensive  discussions and
Information exchange took place In the
Condave on accreditation of CBs and
IBs, competence, =t and updates on
IAF, ILAC, APAC and 150 activities were
prosdded.

HABCE Amemorr’ Tmining on
Accreditation Standsrds

MABCE In prdar to Incrasse s Ascessor
reapurcsx monducksd the following
training an scerndiation sendards:

hy Asestont” Training Progrannh
an BOJIEC 17021-12015 during 12-24
Apr 1015, The tralnirg wis attended by
10 partivpants out of which 7 ssason
ueified tha trining.

3 day Assecsors” Traiming Programme
on ISOAIEC 17020:2012 during 13-15
May 2019, The training was attended by
8 partidparts out of which Cf assessors
quaified the tralning.

3-day Assessors’ Trining PlOgRmme on
BO/IEC 17021-1:2015 during 21-23 Nov
2019. The maning was adended by 33
partidpants out of which 28 assessors
quaifizd the tRining

Jday Amessors’ Tralining Programme
on ISOAEC 17020:2012 curlng 25
27 November 2019, The training was
attersded by 27 participants out of which
L5 assessors qualified the trining.

.14
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Adey Azszmszor’ Theining Programma
on BOJIEC 17065:2012 during 2 - 4 Dac
2015 Tha training was attmndad by 13
parteipantz out of which 11 amxscorx
quaifisd tha training.

AMTE IN COLLABDRATION WITH
NABLH, AIME} FORMS IBSC
TO STRENGTHEN BIUMED AL
ENGENEERING SKLL SECTUR

Andhra Pradesh Med Tech Zone
[AMTZ], In collaboration with Natlonal
Accredhmtion Board for Certification
Bodies {NABCB) amd Association of
Indlan Monufacturers of Medcal
Devices [AlMeD}, has formed the Indlan
Blomedical Skll Consortium ({IBSC] to
strengthen blomedical engineering sidil
sector in Aprl 2019. This k a significant
step as there Is @ huge demoend for
certfledandsiiled Momedical engineers
to serve mediml technology Industry.
When Indlan manufacturers export thelr
products llie Computed Tomography
[CT} scanner or <apltal equipment for
installetion, calleration and servicing,
It Is mandatory t> have o certification
which & valld Internationally. TIll date
125 biomedical engineers have been
certified IBSC conducts skl assessment
for blomedical professionals I mone
than 50 test centres pan Indlatwice In a
month. IBSC has also signed an Mol with
the Assockrtion for the Advancement of
Medical Instrumentation [AAMI, USA,
wherein 1B5C certified canddate will

have equal opportunites to practce
bomedical profession globally.

IB5C [= a ploneer Infdative of AMTZ done
in collaboration with NABCE - Quality
Coundl of Indla {OCI) and AlMeD to
establish an Inst'outfonal mechanism for
cartfication and sidil deveopment. IBSC
proposes o develop an equbvalence
sstem of wvalue-based asseszment
owering educational training, work
&iperience and competency possessed
by prctidoners of blomedcl
engineering sidiis.
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National

Board for
5 f

Quality
Promotion
(NBQP)

Tha Matorml Board for Cuality Pramatian
(NBOP), a conxtthuert basrd of Cuality Cauncl
of iIndia, & sssantally erymged In sctivities
almad st ragting awasreness amangst dbens,
smpowaring tham to demsnd gqualtty In =l
sphares of acthvibiax, promating and protecting
their wal-being by sncaursging manufachrers
and supplisrs of goods end zervice providers
for sdoption and adhamnce to the best & |etest

ouaty siandendsftoois.

Mision Sistemant: "Ba 2 caialyst for the
promotion of Quaiity Movement amongat all
stmknholdars®.

Wisshan Objectives:

1. Creation of quality management platform
oy anhaneg Cuality syttam.

Z Creton of support structumesz for
engagement of stakehoklers n enhandng
tha Carality Mot .

3. Fadiizton on Improvemaent of Cuslity of

Products and Sarvices

4, Enhancement of ouslity awarensss
amongst ey sectors.

5. Propagation and support far improving
the sificdences, sffectiveness of public
sarvices dellveries.

6. Mobwvation far eomdirsal improvemant in
processes by recognizing best practices
on quality through various platforms.

Thi highlights of tha major sctivities snd swents
camisd out by the Boand am wummarked
below:

51 MNational Ouaility Concleve & Raglonal
Cuaifty Conclawes

Introcuction: The Natfonal OCuallty
Conchive B tha fagship evant of Quality
Coundl of India. The first National Guality
Conclave was held In 2006 and the 12th
National Chmiity Conchve wan hald on




1
2
3
4
3
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Saptsmber 21-21, 2017 st Holml Ls-
Merkdien, New Dehl on the theme as
*Levaraging Quality to Orive Ecanomic &
sodal Developrment”.

To reach out to e langer section of people,
across the country, Regional Ouaslity
Condaves [ROCS) were enviaged In
the year 2318, Each Conclave adopts a
theme to enhance the understanding and
appication of quality practices In today's
competitve era and prosvides a directian
for adoption of such practicas for shaping
a better firre. Around the theme, the
Conclave also showcases Innovative
gervicos, programmes and practices that
spport quality Initistives for the future.
The Conclave acts g a platform faraharing
new Ideas, practces and directons
Imvaiving various stakehalders thnough
ongaging  dboussions encompassing
various sectar of our economic activites,
The first Regional Quality Conclrve
was held on August B-10, 2018 at BHU,
Varanasl on the theme “Unhversal Health

Coverage thnough Ayushman Bharet
Assisting Implementaton” The sacond

#th ROC, Guwaheti June
Sth ROC, Chandigarh Juty
&th ROC, Ranchi ALREE
7th ROC, Lucknaw Sepimmbar
Eth ROC, Bengaluru Cctober
Sth AQC, Ahmedebead November
10th ROC, Kolkata November
11th ROC, Rudrapur Decamber
12th ROE, Knchl Janary
13th ROC, Bhubaneswar  Febnumry
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Reglanel Quality Condem was hald on
February 12, 2019 at Hotel Hyatt Regency,
Purm on tha thema "NodGen Mobllhy®
and the third one was held on March 27,
2019 ot Hollday Inn, lelpur on tha thema
"Manufacturing Bxcelence for Increasing

Produrtivity snd Competitveness.”

Taking the misslon of promoting quality
acrass the courntry, the Ragionel Quekty
Conclaves were organized at different
cithes, acress the counby In 2019-20,
the Regional Cuality Condaves had the
Toorkpeints In bin eities, narvly, Guasbetd,
Chandigarh, Ranchl, Lucinow, Bengaluru,
Ahmadabed, Kokats, Rudrapur, Kochi
ad  Bhubaneshwar, sensitking the
profeslorals fram the manufacturing
sector. Each Conclave had a unigue
thema with dhverss spaakars bringing
In imaluable eperdence and Insight=z 1o
provida & directbon for adaption of bast
practices. All the Condaves were well
mouved and apprecisbid with good
media coverage. The detalls of Reglonal
Quality Condevies onganioed durdng FY
2019-20 are 35 urdier:

o WClomin e hem

Cuallty for Manufacturing Competitiveness

Excedlence Threugh Smart Manufacturing

Creating & Sustaining a Quality Culure

Ealning Compatita Bdga thraugh Best Oums ity Practioss
Lasding Change with Qumiity, Innovarton and Technology
Duality Enablers for Manufecturing Competitheness &

Trede

Cuslity & Manufacturing Excellence for Sustainable
Growth

Advance Manufecturng with Duaitty, innovaticns &
Tachnology Inberventions

Lavaraging Cuality far Manufachuring Compatitivanacs

Susizinable 5iretegles for Mek= In Indls, Digial Indie snd
Smart Manufecturing
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Tha glimpees of Reglonal Qusliy Condewes are
givan beloare

511

ath Ragional Cality Conchave

The 4th ROC was held on June 26,
2019 ot MEDA Convention Centre,
Ginwghatd on the theme “Cuality for

Marufacturing Competithenass ®

The Conclawe was [(naupgurated by
Mr. R Capoor, LAS, Additional Chief
Secretary, Industries & Commerce,
At East Polcy Affais.  Public
Enterprises and Ervfronment 8 Forest
Departments, Government of Assam
In the presance of Mr. C.K Blswas, CEQ,
HBGP B Ms Raginee Goval, Chalrman,
FICCl Assam State Councl, and Sub
Committee for Policy and Taation.

With an chlective to share the best
practces and technologles that ars
shaping the future of manufacturing
the Conclave witnessad Imeresting
presentations and dlsosslons on
various aspects | ke Cost of Poor Quality
and waysto minimise them, Zero Defect
fera Bfect (ZED} manufacturing. New
Technologles for Smart and Sustainable
Marufacturing and pollcy measures for
enhancing quality and competitveness
In the Indlan manufacturing sector.

Tha Cancdewe witnessed particpatian
of over 165 delegeisxz from werins
angments of manufacturing =uch == tes,
teatlex & appamk, bamboo-bassd,
minaral-based handicrafts, mal prisbe,
FMCG, and the mambemn of mgional
chambers & sxxordstions.

(RQC) B

itiveness ﬂm
9
—

512 Sth Reglonal Quality Concave

Tha 5th RGEC wes hald an July 31,
2019 &t Haiml Te], Chend'garh on tha
theme “Dacellence through Smart
Manufacturing®.

Tha Conclpwe was inaugurated by Ms
Vinl Mahajan, LAS, Additiansl Chisf
Secretary, Departrnent of Industries &
Commerce, Government of Punlab In
the presence of Mr. C. K. Blewas, CEOQ,
NBOP; Mr R 5. Sechdewva, Chalrman,
Punjeb Simie Chapter. PHDLCI; Dr
Ashok Khanna, Former President,
PHDCO: Mr. Pranav Gupta, Chalmian,
Haryana State Chagter, PHDCCI and Dr.
Iztinder Singh, Directar, PHDLCL.

The primary objective of the Conclove
Was o credte Twareness on Smart
Manufacturing, Technological
Advancemantand Best Qualty Prackicas
an promss, products and malmenance
in the manufacturing sector The
Conclave  witnessed Interesting
presemtations amd  discussions  on
brtwst trencls Mla Smart Manufarcturing
& industry 4.0, Rk of Uneuthaentic
Certfieation in Manufaeturing, Cuality
Culture to Enkance Performance,
Predictive & Preventive Mairtenance
and Imprning Cisomer Engagament
through Effective Technalagles.

The Condave witnessed partidpation
of over 160 delegates from warious
segmants of manufacturing such =
Phermaceuticals, Teleoom, Electronics,
Aate Parts, Bulkling Material sectors
and the members of regional chambers
& assoclations.




5.1.3

Ms. Vini Mahajan {Chief Guest), IAS, Add!
Chief Secretary, Govt. of Punjab

Gathering During the 5th RQC, Chand;garh

6th Regional Quality Conclave

The 6th RQC was held on August 30,
2019 at Hotel Le Lac Sarovar Portico,
Ranchi on the theme “Creating and
Sustaining a Quality Culture.”

Dr. Ravi P. Singh, Secretary General,
Quality Council of India, welcomed the
delegates through a video message
and the Conclave was inaugurated
by Mr. M.K. Saxena, MD, HEC Ltd &
Mr. Deo Shankar, Additional Director
General, UIDAI in the presence of Mr.
C.K Biswas, CEQ, NBQP & Dr. Jatinder
Singh, Director, PHDCCI.

The key objective of the Conclave
was to create awareness about
creating quality culture for advanced
manufacturing and sharing knowledge
on technological advancement
including Industrial Internet of Things
(IloT), Augmented Reality (AR), Virtual
Reality (VR), Artificial Intelligence
(Al) for the manufacturing sector.
The Conclave witnessed interesting
presentation and discussions on various
aspects like Quality Culture to Enhance
Performance, ContinuousImprovement
and Innovation Management,

63

5.1.4

ANNUAL REPORT 2019-20

Achieving “Zero Downtime” — Enabling
Predictive Maintenance for Prescriptive
Maintenance & Emerging Trends in
Industry 4.0

The Conclave witnessed participation
of over 130 delegates from various
manufacturing sectors such as Steel,
Mining, Coal, Power, Heavy Engineering
and the members of regional Chambers
& associations.

Lid

Gathering During the 6th RQC, Ranchi

7th Regional Quality Conclave

The 7th RQC was held on September
26, 2019 at Hotel Hilton Garden Inn,
Lucknow on the theme “Gaining
Competitive Edge through Best Quality
Practices.”

Dr. Ravi P. Singh, Secretary General,
Quality Council of India, welcomed the
delegates through a video message
and the Conclave was inaugurated by
Shri Siddharth Nath Singh, Hon’ble
Minister, MSME, Khadi & Village
Industry, Textiles & NRI Department,
Govt. of Uttar Pradesh in the presence
of Ms. Kalpana Awasthi, IAS, Principal
Secretary, Forests and Environment,
Govt. of Uttar Pradesh: Mr. Sunil
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Kumar, it Commissionar Directorsbs
of Industries, Kanpur [(ODOP), Gowt
of Uttsr Pradesh ; Mr C.K BlEwas,
CEQ, NBOP: Mr. Gaurav Prakash, Co-
Cherman U.P Chapter, PHDCO; DOr
Jatinder Singh, Director, PHDCO E Ms.
Anuradhs Goal, Raxidert Dimchor, U.P
Chapter, PHDLLL

Thés primery obhjecthm of the
Conclave was 0 credte WAreness
ebout significence of quality culure
In businesses and dellberate on how
orEnbmtions ould oontinuausly
Improve and Innovate by leveraging
tehnology and practices induding
Industry 4.0 amd predictve
malrararnce. The Candinm witrassaed
Irteresting presematons and
disossions on warous aspects ke
Adopting & Maimaining 3 Role Mode|
Challty Culturs, Enbandng Skils for a
New Cuality Paradigm, Innovation &
Changa Managermant, Auicrotion &

Dightallzaton.

The Conclave witnessed participation
of pvar 130 delegriez from varoun
segmerts of manufacturing such as
autompbiles, dairy, AVICE, mal estete
and the members of Reglonal Chambers
& assocletions.

515 ith Reglnel Qualily Condmms

Tha 8th ROC was held on Octaber
18, 9 at Homl Taf Yesbwaripur,
Bargaluru on tha theme “Lesding
Charga with Quaelty, Inrcvetion and
Tachnology.”

DOr. Aevi P Singh, Secretary General,
Quality Coundl of Indla, welcomed the
delegates through 2 wWdeo message
and the Condove was Inaugurated by
Mr. EC Mehra, Former Dy. MD Tata
Sreels & Forrner Chalrmen NBOP, in the
presence of Mr. C.K Blsaas, CEC, NBOR,
& Mr. Anindye Sarangl, Director & Head
ASO South Asha.

The primary objective of the Conclave
was to showcase the next generation
developmens n Innovaton and
technology leadership along with the
role of quality to achleve excellznce In
manufacturing. with a spechl reference
to the role of sart-ups In bringing
agifity 'Tn manufacturing. The Conclave
witnessed Interesting presematons
and discussions on various 25pecls
lke role of qualty In bringing foous
on customner centrichty, role & foous
of Innovation In the changing business
scerarTo, being future ready: adopting
technology for 3 better tomomow, start-
ups creat’ng agiity n manufacturing &
case shudy presentatdon by a ZED rated
MSME.

The Conclave witnessed particpation
of over 230 delegates from varous
manufecturing sectors sxch a5
slectronks, asrospace, pharma, I
apparel, mtomotive, engineering.
services, education sectors and thwe
mambers of Reglonal Chambers &
assotiations.

Li

)

e K.C Mehr, Formreer DY MD T Steels

& Forrrer Cholrmon NBOP
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$th Regional Quality Conclave

Tha Sth ROC was held an Novamber
& 119 st Hotkel Crowma Mam,
Ahmachbad on thea thems “Chmlity
Enahlars. far Nanufachring
Competitivana:x & Tredns.”

Dr. Ravi R Singh, Secretary Ganaral,
Quality Council of india, waltomed the
dolegates throwgh a video mesSoge
and tha Condinve wais inaugurated by
Mr. Sham Bang, Chainrmn, MABCB
and ACO Task Foroa an Marufachaing
Boewllency; Mr Deapak Mahia,
Chairman, FICCH Gulret Stete Coundil in
tha august prasames of We K Bl
CED, NBOF & Mr Sunil Parakh, Co-
Chalrman, FICC Gujerat Stats Coundl

The key objectve of the Conclave
was 10 explore the enablers of
competitvencss and exrelence In
the MamufachrTng sector and thelr
role In erabling polley framewori
The Conclave winessed Interesting
presentatiors and  discussions  on
Enablers for Competitfvensss and
Cuiality In Manufacturing, Accreditetion
& Certification for Assuring Cuality &
Fadiltating Tmde and Measures for
Achleving Mamufacturing Excelience.

The Conclave witnessed participation
of over 130 delegates from varous
sectors such as skl development
centres, Enginesring consultancy, [T
firms, pharmaceuticals, FMO5 and
the members of reglonal Chambers &
assaociations.

5.7
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j ! Cuabty Enabdars For Wanetactering Corpe

P, B A amar o

10¢th Ragional Cuality Conclove

The 10ch ROC was held on November
29, 2019 at Hote! - The Park, Kellata on
the theme “Qualty & Manufacturing
Bxelence for Susainable Growth.”

br. Rad P Singh, Secretary General,
Quality Coundl of Inda, welcomed the
delegates through a video message and
the Conclave was Inaugurated by Shil
Sadhan Pande, Hon'ble Ministerdn-
Charge of Corsumer Affalrs & Self Help
Group, Government of West Bengal In
the presence of Mr. C.K Biswas, CEQ,
NBOP; Mr Bewanath Bhattachary,
President, FOSMI & Mr. Gautam Ray,
Vice Presklent, FOSMI,

The ey abjective of the Condave wax

to highfight tha Importance of best
practice= In quality & manufachuring ax
eritical changs ageris for zustainehbla
growth of tha manufachring sachor.
Qualtty & Manufacturing being twa
cardingl pllers In 3 manufacturing
indugdry, developing 2 oultum  of
continuoys  Improwement In both
thess functions & fundamertal to
anhance nadomar =tisfaction and
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and discusxdorns aon Leadership and
Cumlity Impecting the profitablity of
an amtarprisa, volving manufscturing
trandx for compatttaneas, bullding a
cultum of continual Improveament with
a spacial sexlon an Aoadistion and
Training.

Tha Condan witrmsad partdpation
of ower 220 delapeies from varkas
sapments  soch  ws Engineering
Ehnbronits, Chamital, Poackaging
Industry, Testlet and Hendiowis and
tha mambery of reglanal Chambaers &

11sh Reglonal Quality Conclave

The 11th ROCwas held on December 20,
2019 at Hotel Radisson Blu, Rudrapur
on the theme “Advance Manufacturing
with Quality. Innovations & Technology
Intervemtons.”

Dr. RaWl P. Singh, Secrstary Generl,
Cuality Councll of Indla, welcomed the
delegates through a video messape and
the Concave was Inaugurated by Shri

Faggan Singh Kulssis, Unlen Minkster of
State, Minkiry of Steel, Gavt. of India
In the prexsnca of Or. Nears] Kharwal,
IAS, District Magistrate Lidham Singh
Napar, Gavt. of Utiarakhand; Mz, Nitia
Khandeluwal, IAS, Addidonal Direcor,
Utarakhand Sdll Development
Mimlon, Govt. of Uttarekhand; Mr. RS
Plllzl, Axsncizta Vice Chelrman, SIDCUL
Erntreprensur Welfars Sodeaty; Mr. K
Blwms, CFO, NBOP; Mr. Rajsav Ghal,
Chairperson, Kumaun, Uiwrskhand
Stwte Chapter, PHDCO; Dr. Jatinder
Singh, Diredne, PHDCO & Mr Anil
Tanals, Amzidant Diectar, PHDCO
Uitarakhund Chagrter

Tha primery obkcths of thea
Comcbve was to erealsr waranos
an tha simiflcance of quakty odbee
n busirsses, dellberaie on how
arganizationt coukl metinuoushy
mpronv and Pnowts by lindraging
techinology and gqualiby. The Corlave
witneused imbanetng  prosenbation
and dsusdiont on wirious epects
Bl Moppig Orgniodions Aouts
ta CQuelity Digtel Tasformation for
Smart Marufachering, Lesdershlp and
Engagement Stratagies for Susieining
Innvation erd Chmlty Culbew and
Upskilling for Advenmed Manufachuring.

The Conclave witnessed particpation
of over 160 deolegates from wvarious
segments of manufacturing such as
Automobiles, Food Processing, Pharma,
Agri-based Industry and the members
of reglaral Chambers & Assoclations.

Hniﬁnpnﬂuhﬂnhm
of Stie, Mindstry of Steel, Sovt. of bmdie
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Sathering During tha 178h ROC, Rudmpar

12th Regional Quality Conclave

Tha 12th RQC was hald on January
23, 2020 at Hotel Ta) Guteway, Kochi

an the thama “Leveraging Quality for
Manmufacturing Compatitivanas.”

Dt Rwi B Singh, Secelury Ganaral,
Oty Courd| of irudle, wialoomed thae
dalageies through a video mesegw
and tha Condmva was inauguratad by
Mr. Santhosh Koshy Thomes, Meneging
Directar, Karals Indusirisl iInfrestrudure
Devalopment Corporation  (KINFRAJ,
in tha prezenca of Mr. Slhyvmm Bang,
Chalrman, NABCA arnd FHCCI Task Forca
an Manufacturing Excallenca; Mr. M.
Kheid, State Prsidant, Tha Kemk
Siwia Smell Indusirdes AmocEtion
(ESIAL; Mr Despak L Aswanl,
Managing Fertner; Lechmandes &
Song, Co-Chelrmen, ACO Karale Sixie
Counclk Mr. CK Bewas, CEO, NEOP &
Mr. Savio Mathew, Head- FICC! Kemale
Siata Caundl.

The primary objective of the Conclave
was to dollberate on the guallty
oyitems and practces to achieve
competitvensss In ManufactrTng.
The Concleve wihnessed Interesting
presentations and discussions
on QuaRy to Achiewe Global
Competitiweness, Role of Industrial
internet of Things [loT] n Qualhy.
Caiality by Design and Driving Casality
through Persannel BExcelkence.

The Condave witnessed partidpation
of over 130 delegates from wvarious
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sactars much ex Food & Agro, Plastic and
Rubber Manufacturing, Fumbure and
mbrind praduct manufachring, cottanf
fabrio, Elaclrlc equipment, Appllance
aril camponant Manufecturing and
the mambars of mgional Chambars &

The 13th RQC was held on February
28, 2020 at Hotel Swostl Premium,
Bhubaneswar on the theme
"Sustainohle Stategles for Make
in Indie, Digital Indla and Smart
Manufacturing.”

Dr. Ravl B Singh, Secretary General,
Quality Coundl of Indla, welcomed the
defegates through a video message and
the Condave was naugurated by Shri
Tusharkant Behera Hon'ble Minkster of
Sate Independent Charge, Electronics
& [T, Sports & Youth Services, Gowt.
of Odisha In the presence of Dr Ann
Kumar Pamda, IAS, Secetary, MSME,
Govt. of Indla; Shil T. Ramchamdru,
(IAS retd}, Former Principal Secretany,
Department of  Industries, Gowt
of Odisha; Dr. H. P Kumar, Former
Chalmman & Managing Directon
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Mutionsl Small Industrias Corporatian
[NSIC).

Tha primary obijectie of te Condne
v T2 b Swerdrviets o Sushaing Ble
strategie for tnart menufecturing,
o mplore bow organimtions could
ottty impows, innovets ad
adopt it tachoalogy Mo iIndustry 4.0
and by dadibacata an the sgifcres of
tha digital trarsfanmuation to sosbeebs
brusiness sctivities and montribok: ta the
Mtaloh in Indle Inlksthae. Tha Cordine
witmasod interesting preserbrkons
and disousdors on wirdbus aspects
i Smart Mamufachoring Dighal
Took for the Future Buminessay &
Implamentation and Deslgn for Industry
4.0

The Conclove witnessed participation
of over 210 delegates from warlous
manufacturing sectors such as Food,
Engineering, Textlles, [T, Constructons
and the members of regloral Chambers

1 — DL, Shah Guality Avwerd: Project-
basad Award

The pojsch-heaed sward recognirax
succassful projects of an ogani=ton
thet hsve rexubed In  conbnupus
mpovament of products andf
ar sarnvices, bebder and sffectvas
aperstians a2z wwl 3  ncresasd
custamean f staknholders’ sxtisfaction
During tha pariod, tha 13th oxcle of tha
Awnrd waz announced and a toial of
151 applicrtians wam recalvad which
underwent 2 wal lald down procsdura
of praject dooument mview, project
prasanitaton and she arcesaxment
{WIP). The antira process of recelpt
of tha applicetions for the Award
was @arad aut on s-Phiform. The
applicrions were moehved fromvarious
sactors ks governmant, public sacinr,
pharmacewtical, construction, lags
manufacturing, smal manufachuring.
barge hogpitals, smal hospitals, [T/Mes,
financlal Insithries, sducation, NGDs
oitc. Tha awarmls am digributed In 3
categarias namaly Pleiinum, Gald, and
Sihrr dur'ng the Quality Conclme.

00 Cuellly Champlan Awend:
Inciwiciual laval

The Tndividual level Award [Ouality
Champlon Award) elms to honour
the outstanding Indhiduals who hawve
demonstrated significant contribution
n the fleld of quaelity [for example
outstanding promotional acthdities,
innowvatien In appraach, promotion,
cffective applicetion of qualty tools
ete] In 2any sector.

The Ind oycde of the Award was
announced during this period. A to@i
of 51 applications were recefved which
underwent 3 wel lald down procedure
of application review, shortisting and
screening by the lry {In processh
The entie process of recelpt of the
applicatons for the Avward was camied
out on =Platformn. The applicatons
were recelved from individuals [




prfesslanals belonging to varlous
ssciors |l Manufacturing, Haslthcars,
M Tes, and Educstion wix. Tha mwards
are distributed In 3 criegariaz namely
Plrtinum, Gald, and Sthvar during tha
Cuslty Candem.

EEPL Indila — 0 Oualiy Asvand 2019

EEPC indla Is the premier trade and
Imestnent promotion organisation
under Ministry of Commene &
Industry, Government of India to cater
1o the indlan engineering sector. EEPC
indla was established to promote

exports of Engineering Goods, Projects
& Serdees from India.

EEPC Indla every wear organkres the
EEPC India Mational Award Scheme
through which the outstanding
performance In exports of enginesring
goods and services by onmEnirations
are recognized. These awards ame the
most coveted awards In the Indan
Engineering Sector. The awards are
gven in three categories namely the
small, medium and large enterprises.
EEPC Indla alzo has another cabegory
of awand foaussing on Quality. Durfng
2019, EEPC Indla wished to collaborate
with Q1 as a technical partner for the
Criality Award. The award Is named as
"EEPC India - QC1 Quality Award”, The
Tward i open to the member exporters
for thelr outsmnding amd sgnificant
contribution I'n the Meld of quality.

The stags wiss process followsd by QO
and EEPC Indla Inchuded the following

=  FinaNzation of tha Applicstisn Form

s HNotificaton of awsd Schama to
EEPC indla Miarn bas

*  Applimtion document neceived by
EEPC Indla

* Developmemt of criteda and
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documeant Azsexsmert

» Shortdiktng of companies for she
wisit and evalustian

* Hrallsation of award reciplents

* [Distribudon of awand by a dignf@ary
In a ceremonmy

Hon'ble Minister of State for Commence
and  Industry, Minkster of State
(independent Charge] of Chvil Aviation
arwl Housing and Urban Affairs, Shil
Hardesp Singh Pur, gave mway the
EEPE Indla - G Quality awards to 7
winners In an Awand ceramorny held
on Decernber 10, 2019 at Hotel Hyatt,
New Delhl,

Dwring tw =ward caremony Shrl
Bhupinder Singh Bhalla, 1AS, Additansl
Secrebary, Departmant of Commanos;
Mr. Aavl Sehgal, Chalman FEPC indis
ardl mprasarmiatves of Induslry wem
alsn prasant.

Clumility el Gt rabrn

. L Shah Cualty Research Centre
[QRC] has been et up I 2013 Tn
aspcdation with DL Shah Trust and
Quality Coundl of Indla {(Q0) to study
the processes In education & health
sector and develop 8 methodalagy 1o
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Improva tha gusltty of sducsbon &
health sarvices In rural areas, hanoe
anrving marginalimd sechon of soclaty.
Tha educstion praject of OQRC simna o
morduct qualtty Imerventions In fhee
pliot Govk =chaple of Jhaflar disbrict,
Haryans, racommand Improvemants In
procazxss, praurs Implameristion and
scale up struchewd Imarventions with

Gowvt. support
Thenafoaming Schooks

The objecthee & o Improve yglene B
deanliness leveks In schook by focusing
on behovioural changes among
students on hand yglene swanreness
practce personal Myglene, cleanliness
and mid-day meal (MDM) dispersation.
The project results reflected a posithve
assocktion between the project
Imterventions and behaviour of

stakeholders. ORC'S eurrent focus ks on
monitoring the praject activities so that
sustalrabie development moded can be
practiced Independently by schook.
The monttoring mechanism has been
continued to measure the Impact of

the project.

5kl Pexshook Assessmert

Skill Passbook b an indtative stasrted by
Dupartrnant of Edusrtion, Harvana t
impeo Moming oubsomsd and moeod
tha lecking acadenbc oompetansiesf
ghells In Ersglis b, Hindi arvd Wath, Furthae,
ta imprave quality of education this
project has beer taken forward by GQAC
i Apell 2019, based on o rnr mModal
with mar diveloped indsrventiont,
framenwork and banchmarks.

Az per this project, both the, exdsting
class teachers and new class teacher
recorded the leaming levels of each
student studying In Ks / herchass on the
same skl passhook. Then, 1o ldentily
the leaming gaps among students, QAC
anahysed, reviewed and compared the
data provided by both the teachers.

Further, on the bask of kemtfied
leaming Eaps, subject-based rernedial
action plans and more than 400
worishests based on competencles
were prepared which QRC practiced
with all the students to Improve thelr
conceptual bulidingacrossallthe classes
from 3rd ta-8th Inall 5 pliot schools. QRC
has developed a comprehensive toal to
identity the leaming gaps which will
help 1 Improve lacking competendes/
silis and (eamming outcomes among
the studemts.

Clusifty Momth

Each year, tha manth of Movember
B cealsbrimd = ‘Quelly Manth'
wor/dwide. Tha purpoza of Cualiby
Month B to pomaolm gquality snd
Innowation oultum with amphasis
an guality swarsness, zharing of
nowlsdgs, Innovation wmnd bast
practices sz NBOF sho calshrated
Hovembar == Cuelty Month by
planning and Implamenting seversl
anline competitians. Tha thema wesx
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*improving Quality of Ife — Hameasing sogmemz of peapln mnging from
Graen  Indefvex" Tha online students, profeasianel ta a commonar.
competiions Includad:
55 Avrararvess/Sansitisaiion Progranem &
= Oz Compatition Wahinars
s Poster Malking Competition MBOF conducts wvarous owareress
programs, workshops, webinars ete.
» Essay Competitfon 1o enhance the awareness of quality
professiomals In varlous manufacturing
* Skogan Competition, sectors (inchuding MSMEs), public
= Kalzen Compatitian services, heafth and other service
sectors. NBOP alse conducts In-
= Photogreplw compatithon house training progmms based on
Standards a5 and when request s
& Cuality Month Celebration report of recelved.
the Organization

The board har conducted the following

The above oompetitfons recelved progroms during this duration:
encouraging response  from  al

Mame of Program Month held Location

1 1-Dery srasirerienss program on " Impartance of Implermantng Encorgy Mey- 19 Ralpur
Manegement Systems (S0 50001:2018°

2 1-Dow awareness program an “importance of Implermenting Enemgy Way- 19 ahmedabad
Management Spstemi (50 50001200 8%

a 1- Doy suraranscs program on “Tndustry 4.0 & Machina Toolx® Jun- 15 Haw [halhl

4 1Dy avwsareness prograrm of “imporance of implemebng Enengy Jun-19 Vijyewude
Managermeint Systems S0 S0001:2018"

5 1-Dey swareness program on © imporiance of Implementing Energy Jun-19 Jalpur
Mensgement Syxtems (50 50001:2018"°

& 1-Cry wrarariaes program on “Industry 4.0 & Intemeat of Things" Aug-19 Bhivead

r 1-Day svarunass program on * KAIZEN & Standard Work™ Aug-19 Bhopal

B 1-Diay ewararess program on STEPS [Scientific Tools for Effecthe Prob- Aug- 19 New Calh
Inm Sohing]

a 1-Day awareness program on “Risk-Based Thinking for Industrisl Man- Moy- 19 Channal

Bgement”

10 1-Day ewarenes program on “ Alsk-Based Thinking baved on 150 Mov- 19 Nolds
50012015"

11 1-Day ewareness program on * 150 45001:2018 Oocupetional Health & Mov- 189 Bhopal

Sai=ty Manegement Systerns”

71
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12 1-Drry awarenazs program on © importancs of Implamantng Energy Fab- 20 Vizhakhapat-
Managamant Systema (S0 500012018 (4F "4y

13 1-Day swarenasz program on “imporiancs of Implementing Enengy Mar-20 Merwr Dnihd
Munsgumant Systems (50 50001:2018"

mmtémmq
Thingr ot Bhiwead, Ralorthon

Bhopal,

Name of Progmm Location
4 2- Day In-house progrem on “150 22000:2018 Food Safely Apr-19 Netiomal (nstitute
Manegement Systems” of Food Technology
Entrepreneurship &
Managemernt, Sone-
pel. Haryane
] Z2-Day In-house pregram on “Emdronmmental (150 May-19 Narora Atomic Power
140G1-2015) and Occupational Health & Safety (150 Station, Narora, Witar
45001:2013] Managernent Systems” Pradesh
3 2-[aw In-houes program on “Inteagrated iansgemant Jun=19 Haryana Stats Wars-
Systame (150 SO0, 150 14001 & S0 45004 )" housng Carporation,
Haryana, Panchiaibs
4 3-Dy In-houze program on “Cuality (IS0 9001:2015), Aug-19 Corrtral Warahousng
Emdronmanntal {50 14501:2015) and Occupstional Haalth Corporation, New
& Saimty (150 450041:2018) Munagamant Systems™ Dbl
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B 3Dy In-houza program on “Cluality {150 9001 2015], Sap-19 Cartral Warahousing
Emdrcnmental 150 14001 2015) and Ccoupational Haalth Carporation, New

A Sxfety 150 45001 22018) Managamant Systems™ Dahl

5 1-Dowy In-hause program on “Imporance of Enargy Mam- Sap-19 NTPL, Simhadr
agamant Systemas |50 500012018 for valus chain®

7 3Dy In-housze program on “Lesn Sk Sigma Yellow Belt® Sap-19 Marwr Duihl

B 1-Dwy In-house progrem on “Imporience of Energy Men- Oct-19 SAIL. Rouriela
egement Sysizms B0 S0001:2048 for value dheln®

9 1-Day In-hause program on “Imporience of Enengy Man- Mo-19 NSPCL, Bhila
agement Systems 150 S0001: 2018 for value chaln®

10 2-Dmy Im=house program on "Advencad Bxcal: Sesa Tima & Dae-15 MNaw Dalhl

Improve Producthdty™

Leon 5be Sipma Felow Beft ot

Mew Dalh
WEBINARE
Kame of Frogram
n Colkborative Robots Jun—1%9
2 Cia |y Ermarging Challanges Aug-19
3 Industry 4.0 & [oT- The cormergance of Information and oparrt onal technology Aug-19
d How to reduce the cost of quality peing industry 4.0 Oct-19

m
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Digitally transiorm your husiness through Fourth Ganarstian Supply Chaln
Industry 4.0 In Merufacturing- The German Perspecthe
Industry 4.0: SMART Muanufecturing with IoT

How Block cheln Technology cen Improve Industry 4.0

Ll | e MR ALY

Mamufacturing Dacellence at Sahosra
Electronics, Noida, UP: The objective
of Leaming Mislon was to provide
an Insight Inte the best practkes/
management ooncepts  adopted
In the mamufacturing Industry ke
wiue engineering, system assembly
Elecronic  Manufachuring  Services
(EMS), PCB (Primed Ciroult Board)
design, PCB Fabrication, LED Lighting,
et The Mission also heiped In bridging
the gap hetween dassroom thearetical
training and the practical leaming In a
reaH e emdronment.

. ﬁ‘al.zl B S s

s
3 1
M 3

During the plart wisit

Professional Membearship Schome

The Board operates the professional
membership scheme of OO for
previding a platiorm o all these who
heve a passion to become a part of

Now-19
Nov-19
Dec- 15
Dec- 15

the robon wide guality promobon
activitins. The wchare acb & a
phtferm for the acchenge of duas,
mioemetion, eoperdenos  amangt
guality profussonas and argandzations
with tha alm of promotirgg oualiby
within tha unbry.

Membership status In various category
for the FY 2019-20 -

Curnulative members = 1450
{Individual: 1¢73, Organizatdonal: 387)

The website for enline registration of
membars was revamped last year and
the membership hensfits were abo
reviewsd and rationalized. Addidoralhy,
two new cxtepories were Imroduced
for Labomtores and PSUs. The
mambership process was strengthensd
by imrducing ‘theclks & balances’
ta ensure adherence to the terms &
candidons’ and ‘tode of ethics' of the
membership scheme by the members,
espechlly the crgankzational members.
Thess Initiatdves have made dw
membership process robust and more
attractive to the members.

Ta provida sn Impehuz o the
membarship schama, the =me wes
promoted through sodsl madis vix
Linkndin, Facmbook and Twitter that
also halpad In & wider outresch end
visbility of nat only the mambership
srchame but alkka ather schemez and
acthviting of the board. Advertdsament
af tha membershlp =hame wes
alsa publehed In ths OO0 OCuality
Indim mugazina. Apart from this, e




uheame wes promaotsd during tha
Eagional Quality Conchves and alan
followad through s-malk wnt ta tha
dalagetes who sttendsad the condaves.
Promatianal stalk wems slsn sat up at
2 few svarmx llkm World Emirmonment
Expo at Pragell Makdan, New Dalhd;
Natonal Warkshop an Centralbed
Publie Grimwmnre Radresz and
Monitoring Systwm (PGRAMS], Vigyan
Bhawan, New Dnelhl and Udhxysm
Samapm-2019, Ona  District-Ons
Product{ODOP)! conferenca, MNoida,
Litter Praclmsh. All these Inttisthvey hove
shonwm appreciible results.

Magistnetion Schama of idhvidisd
vttt ot A Hoor s

The Board contdnued with the
registration scheme of Indhddual
consultants and auditors.

Following Mew schemes for Reglstration
of Consuitants were Introduced:

* Hospital & Healthcare Consultant
= Buslnezx Improvement Cansulert

All the soceting sebwnies wirs rindsed 2
par tha |t wargion of the respactive
B0 Stanckrd

The new regstrations for different
schemes for FY 2019-20 are mentioned
below:

¢  Hospitaland Healthcare Consultant
18

* Business Improvernent Consutant
1.}

= OMS Cansultant: 03

= FShES Consultant: 02

& OHSME Consultant: 02
* BV Comsultant: O1
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» Laboratory Manegemant Systsm
Conzulant: 01

=  OMS Auditar D8

« EMS Auditor: 03

s DHSMS5 Auditor: 02
»  F5M5 Auditor: 01

= SIS Audhor: 01

= EnMS Auditar: D1

Total number of registrations for
diferent schemes under Comsultant Is
188 and Auditor Is 29.

Registration of Managemant Systems
Courcas

The NBOP comtinued to operate the
Courss Reglstration Scheme In FY 2019
— 20. New coursss registerer under
differert Managemert Systems n
Fr2019-20 are:

= {lualty Menegement Systsm
[oms) : 01

= Emdironment & Hoeslth Safety
Systum (EHS} : D2

* Laboratory Management System
fLMS) : 02

There ame 11 5Schemes aallable
on our Course Repltration Portal
for Registmtdon. Total number of
registmtions for cifferent schemes
under Course Registration k39,

50 Standard Implementation In

govemmant departments
Tha Bosrd oontdnued providing
tachnicml sarviems fo rantral

govarmnment  minksirissfdepartmants
towards phtalning IS0 S01,/150 45001
cartificetion. Tha  implemanriatdon
activities Includn:
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= Condurting sl recessary brisfing
and truining for difiemnt levals of
oificslx end smployees

s Conchuding u Gap Arahyui

+« Helping In developing action plan
10 dose the identifled gaps

# Helping In preparing all necessary
documemation and their
subsequent Implementation

* Helping In conducting  Intemal
audis and managemant review

a All technial sardces Hl the
orgenbxtion gets artified

Stat of Implameriaton of BO
Standards is mantiorsd bakew:

« Central Warehousing Corporation,
New Dehl: Implementation and
Certification process completed.

» Matlonal Instinte of Open

Schooling. Nolda: Implementation
weork Is In progress,

211

512

Peopla Capshbillty Risturity Model
(PCRE)

Peapla Capshilty Mweturty Modasl
Framewark (Peppla CMM]) I3 3 5-staga
Maturtty Assessmert Modal
anhanca tha Competithvenesss of the
Peapla through maragament snd
developmant of the human assetx

Tha procesx of esscemant Includes:

= Praparing Phass — Preparing for
sansnxumant

s Survaying Phasa — Canduching
Survmy, Propla CMM

»  Ampexmant Phase — Canduching
an-sTte exsarzmAnt

= Raporfing Phasa — Raporting tha

assssmant remults

NBOP/COC]I meehved the requext from
thran Cantral Public Sechor Emtarprisax
{CP5Ex} to oonduct People MM
trining and azsexs tha level of Peopla
CMM. The training and asxsszment
bhexad an PCMM wars carmisd out at
{PSEx of the following sschor:

= Alrport

implsmanistion of 50 S0001:2008
{EnM5) Sinndurds =t Selnched PAT DO

{(Flot Projact)

Buresu of Energy Efidancy [BEE),
a mwiutory body under Ministry of
Power, Govt of India hed srbrusted
NBOP to rarry out & pliot study which
Imalved providing technicl zsrvicas
for implemantng B0 50001:208
Standard st zelecied 10 Deslgrosted
Conzsumers  [CPSEs], |dentified =x
mprecamisthve mmpls of snegEy
Irrtansiva Indusiriss for tha following
EACOFE

= Papar&: Pulp
s Hotels




=  Tharmal Powsr Plant
*  jron & Steel

= Camart

& Ferdizer

s Chior & Alkel

The sixts of the implementation
carried out in 4 phases Bt 10 Unite b
s Tollows:

* B unhs: Implementatdon and
Certificat’on process completed

= 1 unit Iimplamantsbon completad.
Cartficetion k& being planned

& 1 unit: Implementation work 15 In
progress

514

515
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Indusiry 4.0 Gap Sesexamani

A new Inttixtive staried during thix
durstion with tha objsctw to amsesx
the currark mriurty sl of the
manufscturing untts} wih mexpect
to ths by ansblars of Indusbry 4.0
sxpacts. Ax 3 part of this IntHative 5
pliot sosncxmamts wers arisd out
in larga snd meadium manufecturing
ammrprians primarly In enginea—ring &
automotive componant manufacturing
sactar. The essszzment stages comprise
of tha following:

»  Staga 1: Saf-Amacxmant at tha
salpct prganbwtians

» Skgs 2: Deialled onsfite Gap
analysy and dentifying ames for
improveEmeTt

Project Marssgemant Linlk = Telsngans
Sinlm

A rixin-loval PRAL far assisiance In SBM
impiemaniation with CDMA, Gowt.
of Telangana for Urban Local Badinx
[ULBx] acroxs the Stwis of Teabngena
wis aparstional fam Seplambar 11,
2018 & which wax condudad on August
27, 201%. The PMLU mada modal RFP &
financTal sstimates for aperetianelizing
the detsllad project mporis for 73
L/LBx mnd it sbo fadiitzisd the ULEx In
praparing far Swechh Survakshan 2019,

Publicrtions

The offidsl megazine of QCI “Quelity
india® ks ane of the most wffecthm
instrumarts for maching out and baing
eonnectad ta aur siaksholdem. Threa
Esums of tha magazine wam published
during the parod {Aprl - lune '18,
Juby - Sapt *19 and Oct - Dec '19). Tha
magarines warm dibribuied ta the
mambers of the coundl, aedemic
instthuins, aooradted orgenbstions,
other sialehalders of the ooundl,
GovtfStwia bureaucraby, PSUs and
other oifidsk 3 - 5 thoussnd capisx
[az par damend] of ssch sdidan wem
publizhed.




Project

Planning and
Implementation
Division

(PPID}

Summary of projects in the yass 2015-30210 of casl for all sakehaldars Induding
Total ber of cts: 49 ciizenz of Indla. The process of third-

gt pm!e party sampling providss 3 trarsparent
Campleted projects: 22 mechanism to xcnutinlea the qualty of
Ongolng projects: 27 canl dispsichad i custamers and ta curb
Praposale 37 dipuins amongst s siakshalkders. Also,

canl grade mxsa=ment & an Important
criterian for reviaiting mine gradea.

Quuity Coundl of Indla hed commanoed

Government Minkstries/Departments: 24
Munidpal Carparations= 2

State Government Bodles: 9 1= opargtions In August’17 end within &
Manhorng snd Evelustion of Gowmment shart period of 2 ywars, wa have aslied
Flagzhip Schames Projacix: 38 through some majar misstanes In terms
Strategy and Pollcy-Based Projects: 8 af third-party assscemant of coal. Major
oy o milextonax schisved Induds:
61 Monitoring snd  Evalumtion  of « ;Commencement -of thind-perty
@owernment Angshlp Schemes Projects: =mmpling acrars all & subsidlaries of
Coal indis Limitad {OL)
611 Coal indla Lmied - ThidParty rn 3 ek
Sampling, Testing and Analyels of Coal = pu Apreamants e
mging, worth of 125 milion metric tonnes
Coal India Limtbed {CIL} Is striving to bring sgnad for conducting thind-party
In transparency and accountablifty In sampling, texting, snd enahnls

the emtine production and sale process




&6l.2

- In odar to eraura the doubls-
binding of Coal Sampls, OO0
hes developed a QR Code-bmssd
applicxtan ta captume mollscHon,
praparation soroax sl loading polims
af OL Curmnthy, the applicrHon
Iz baing Implamanmtad at various
locxtions whera sampling I3 baing
carrlad aut

- 08 has deploysd resry 13- on-
gound repressntsthmc with 20

paoples deploysd at tha camiral
tsam 1o ovearlook antira opamtions
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arvd fiva zt Atsl Tinkaring Labs. All the
pliot ezssszments ortrbuted a ot to
the mprovament of tha guasdonneire.

Sk azexipry weam deployed for on-
graund msssszmant of Incubation
Conters which was complsted In &
weslx Tha assssamert of 25 Akl
Tinkaring Lehx was complsted In 10
weelx with 50 acsesscr daployed an-
graund. Tha report of Alsl Tinkaring
lsbx snd onzalideted repart of
Incubation Cartars & Individusl reparts
of gll the 18 Incubstian Carbres wam
prepared snd shared with NIT Aspog.

MIT] Awpog = Third-Party Asssounent
of Atsl Incubstion Cesrbers =nd Akl
Tinkering Laks

Aml Innovaton Mimlon {AIM] under
NIT Asyog Including Salf-Employment
and Talert Utlll=xdHon [SETU) Iz tha
Govwmmmant of indas andeavour o
pramats 3 culture of nnovsdon end
armtrmpraneurship. = phjecthe B o
ssrve a5 1 platform for the promotion
af world-dess Innovetion Hubs, Grand
Chellengss, Stark-up businessss, snd
ather mif-amplknymant ackhvibies,
particulsrly In technalogy-driven emsx.

Cualty Coundl of Indls oonducied
an Indepandent eseszment of Al
incubxton Centers and Afsl Tinksring
Labz a3 a three-part sasaxemant basad

an AIM guidslines, performanca
meesuramant of an Input-output

wurvey of thes Incubstar mansgersf
wparvsors and Fesdback molsced
from variouz smimholdars. Ta finalbs
tha frmmewark and the guesHonnalra
tha tasm oonducted thres pliot
Inspactionz at Atzl Incubsiion Cantars

613

Minkivy of Homa Affslre - Public
Percagtion Survey of Dell polloe

The Public Parcapion  Survey
undartsien by OO Iz for the most

aifident and =wift Pallca Forca of tha
nutian — The Dakhi Polica. i 13 the firet
time that s Polics Force InIndia = getting
= services axsesssd by mn Indeapandent
body. The Dakhl Polica was astabishad
undar tha Dalhl Polica Extablizhmartt
Act 1946 which funcions under tha
Ministry of Hama Affairs. Balng ane of
the Wrgest metrapolian polica forms
in tha warld, Dulhl Polce & spresd
scraxx 6 ranges, 14 districhs, and 154
polica stwtans.

Tha abjecthve of tha survey = tao collmte
informxdan on unmporied corimas,
acions tmkan on reparted erimes and
to detarmirm the percegtion of the
public towards the pollm In berms
of shilty ta sohm ths e=es In § time-
bound manner arnd subssquertly to
takn ztock of the sstivfecHan leves
of the populeca. i also stampix to
bridge the gup bebwesn the quality of
polidng end peaple’s mpectatons. Tha
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survey haz bean canducted In all bw 14
districix of Dalhi In 2 phesea

The survey comprizes of tha folowing 2
b

Howsahald surveys wara conduchsd
pr-gound for the casas mplstemd
with tha lo=sl polce siatons besdes
handpicking mndam housaholds za as

o pauge 1 holistie parspacthm.

Telaphanic mzpomass vis Call Cantar
Survery wans collected for bath ditens
who hava dialiad the halpline number
"100" and rendam diixans of Dalh-NCH.

A ol of 22508 msponsss were
ollectsd during sctusl vaits to 1,186

Howsahalds snlected st Random and
1072 Hausahplds wha had fllad an FIR
after Dacamber 31, 2017. In the same
wary, § toial of 15,115 meponses have
bean recordsd vim Telaphanic Surnesy
from the peopla who e dizlled the
palica halpline numbers and 2 toiul of
15278 mesponsas wers documantsd
via pulgoing cElk by our team to
Rardomn ditteans of Delhl. The oimeas
owvared In the survey sm divided
Irto multipls categories which am as
follows: [(Axseult, Proparty Offerss,
Smiunl Asssult, Matrimonkal Offenses,
Kdnapping/ Abducion, Chesting, Chvl
Mixtiars and Othars).

The mrvey findings collncind from bath
pr-ground and tmlephonk imsrdews
hava besn svelusted on 3 number
of parmmaisrm such 33 imprasalan,
parformance, msporss Hma, safety
and ssourfty of the ames, bshandour
of the Polica forca wie. Currently, the
praject & In tha reporting phasa and
wa zhal soon prexent ths compllsd
Andings o tha Dabhl Polioe.

el4

&£15

Saonchh Bhart
Dwiecxtion Frea

Undar the bmoad ochjecdhm of He
Swachh Bharxt Mimlon, Hw Minisiry
af Housing and Lirban Affairs [MaHUA)}
cammizipned ths CQuelty Coundl
of Indix ta varify 4,376 dilex of Indla
23 Open Defacstion Frea (DDF). Tha
abjectve of tw prajact h o rars
tha acceasThility of desn and functiansl
tallsty to 3ll = ditens and to male
tha ountry Opsan Defscation Frea
Tha ciima srm wurified and cardfied
anca sary 5 months b enzum mgubsr
moniaring.

Tha SEM-ODF prmoject started In
2016 with a vidion o provida baske
mnitstion fadliies and rests the
dignity of evary ciizen of Indla. Since
than, the country hes warked towards
sttaining and sustaining = ODF status.
In lisu of the growing success of ODF,
MoHUA Inbroduced DOF+ end ODFH
with an Incremand foous on the guality
of Tnfrastruchra and Feecl Sludge
Mensgemant in the coumtng T now
i.,334 ULBx heve dadsred themaahms
ODF and 4,204 have bsan carbfied
a5 ODF by OCI, 1,306 ULBs have besn
cartifisd ODF and 489 ULHz lowe
mmad the ODF siatuxs. Mors than
250 mxsarxors are warking on-ground
for tha Inspecton.

Mimion - Open

Solid Wasie Managemert - Haryana

Tha Unlon Minktry of Emdronment,
Forestz and Climete Changs (Mo EF&CC)
nodfied the rew Sold Wasle
Munagemant Aulss (SWM)] In the year
2016. Tha SWh Rulex 2016 mandsted
tha Urban Locsl Bodiss In Indla to
arnzum the ssgegaton of wests Into




El.B

threa stresme-wet, dry and domestic
harsrdous bafom handing it aver ta tha
calector and channalizing tha wasis
for rmae, moyding, and meovery. Tha
Heryuna Govt angagad Qualty Councl
af Indla ta conduct = performance
audit for manitoring the Saiid Wasia
Marasgmmeant zysism In 18 ULBx [with
mora than 1 lekh populston] ==z 3
third party to halp ULB: In Improving
thair mixting solld wexhe managament
syxbam.

Tha prorsss audit wes sonduchsd
In a thmafold apprasch, Direct
Obzarvetion, Documentston snd
Cifzans Feadback. This wes based on
18 by pammeters, Induding door
to door callacion, deanlinazs, waxha
segragetion, wests traxtmant, proper
and sclarttific dispoanl, shrewt raweping,
siminadon of purbage wulnembla
painta In tha diy melm=nene of
MIS far tracking weste mollaction snd
trarapartetion, among others.

Tha locxbons wers aempled on a
shrutifiad random bazl, and H was
fourd that the best parforming dty In
Huryana wes Kemal, followead by Hisar
and Panchiuda.

o e e AL

Govmmmant e-Merketpism
presidss an
Marbsiplace for Central

{Gahi}
pnd-to-and  online

& Siate
Gowammant Minkstries [/ Dapariments,
Camtrel & Staten Public Undariskings

{CPsUs & 5PSUs], Autanomous
Insiftubdors sl Locml bodiss, for
precuramard of cammon usa popds
& sanvioes Tn = trarsparent =nd
affidant menner. Project Management

&.17
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int [PMU} & estshished st Gei
Headguartmrs fram Jenuary 2018
onwards and OO0 has bean mandatad
to carry out the Vendor Assessmertt
for ragisternd OEM= a5 par tha Galfa
Vandar Valldetian Palicy from 1st Juna
2019 orwards.

Wa hava desdgned a mbust and
holiztc framawork o validets vendars
ennslzting of parametars [le producion
capacity, phwsical locxtion, and finandsl
stablity. Alza, 2 wab & mobils-bessd
piatform Is deweloped to @y out
smaczmant  iweraging  technology.
Tha essssmant was carrisd out In twa
stages, whersin tha first slaga Deskiop
Assgzzmert Indudes suthentioetion of
a vandar profile, business spearisnce,
financlal mpacity and producHon

capactty and ths xscond stage
corstituiex of complete walidetion of

the marnufechring procexs through
Videa Assexsmant, which I conducted
by an sxpart sitting st 8 mmata location
vis videa oulling through 3 mobils-
bazed wmpplieation. The oephured
geotapgged and Hme-slamped (magss
slong with irepectian videos s =ved
virbumily [at tha sarver] == midenm of
the assassrnant.

As of o, the GeM vandar azsessmert
team hms ompletad S04+ Virual
Assmsrnarts {PAN India), 504+ Virtual
Amsmsonents oversaes snd 104 on-sita
pinairsl eszsazment.

Minlsbry of Health and Femnlly Weliss
- ILRYANALP

Ministry of Haalth end Family Walfam
angaged tha Cumlty Coundl of indis
in Mey 2019, under Swachh Bharst
Abhlyan o prompte cleanliness and
anhanca ths oualtty of healthoam
faditiax In Indla. Conducted on & Pra
Bano basix, the purpose of tha Inldsthe
wit o sppredaim and recognims the
privata haalthcare organbtion’s sffarts
in creating s haity smdronmant.
The Inidatva prompoites Claanlineas,
Hyginne and Infection Contral, crexims
arl shamez sustainable practoss
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relmted to Improved desninems In
hmithcars fadiities linked ta positive
hemalith outcames.

53 hospitals PAN-Indl were asseassd
urxier this Intiathve, out of which 635
arored 70% ar mora was cansidarsd
a5 & compllant hospial for Ksyakalp
Cartificatn. 11 hosplals out of 635
sroring tha highest amanget their
reapective ronex weam swarded the
cartificrin st tha ‘Nationsl Falidbetian
of KAYAKALP Awardeams 2018-19 by
Hon'bla Unlan Minlstar of Haslth &
Famnily Walflera Dr. Harsh Vardhan an
Oct 11, 2019,

Food snd Onuy Adminkdmiion Gos
- Thind-Party Tasting of Fshasdex for

e b

Fapd and Drug Adminkbretion (FDA)
Goa hez nominated Cuality Councll of
india {Q0) for Third-Party Testing of
Fiaherias for Formakdeiwda st diffamnt
mllecHon poimx such ax Barder
Chackpaints (For Entry), Wholesala fish
markets, and Lol Ash Marksts and

Jwihy.

Tha semples are oollected and tested
for the pressnce of formaldelnyds In fish
and fabhery produdz balng cansumad
In Goa. OCI, slong with a Mational
Aorediatian Bosrds, Identified and
prgmged NABCE acoredited inspectan
badinx far mollscHan of mmpliaz ex par
the decidad methodology. A, OO
ropad In NABL accredited tesling babs
for confirmatory tests of the samplas.

InfHmky OO wax focused on chackng
trucka mniering Goa’s swis borders.
Far thls purpasa, two tesms wars st
up alang with OFT texting Labaratory

6.1.9

st Narth Barder with Maharmshims
{Putradevl) & South Border with
Karnataka (Pollem) for Incoming trucks
carrying fsh fram Mabarashiea, Kerala,
Tamll Nadu, Odisha, Andhra Pradesh,
and Karnataka.

Currentl;, Sampling snd testing are
being carried out at border checkpoints
girea 15th June 2319 A total of 10,57
trucks have been screened from which
5321 samples were drawn for testing

and mnehzls [for ths presence of
formaldeinde].

- The testdng wvans have been
fabricated for carmyng out the CIFT
KIT text Tha teriing vanx wil ba
deployed at the border/wholesale
and ratall rmarkets b carry aut ta
prefiminary test.

- To ensune transparency In the
proceax, 00 hes dadgned a
moble applicaton/dashboard to
caphure realktme dika for sampla
collection and testing.

To ersure proper checks and
bebinces, acmdemic samplaz are
mndomly withdawn from both
the checkpoinis end bifnded Into
unigue QR codes which are then
sent cirectly to NABL Accredived
Lak.

-,:I. OF EN :1'“:[

High-end Cloanlinoss Assesamant ot 8
Yatradhanms acroes ujarst

GuJarat Pavitra Yatradham Vikas Board
{GPYVE) engaged the Cuality Councll
of Indla In Octobar 2017 to onduct
monthly cleanliness assessments of

L ERELA
SR L




thalr famaus pight yetmdhema that
atiract the highest tourist footfall In
Gujarat.

GMYE has engaged four <leaning
agencles [with two locatons allotted
to each] to maintain 24x7 deanliness
In and around the temple areas at
the following elght locatfons - Ambafl,
shamRjl, Somnath, Dwarka, Palitama,
Gimar-lunagadh, Dalon and Pavagadh.
GPYYE has aisc engaged a local
montoring agency to supendse the
work being done by these cleaning
agenclesat all iocations on a dally bask.

Each locatfion kB aszessed once 3
month which includes surprise checks,
assessing the imowledge of supervisors
and talkdng publc feedback from the
local stakehokiers and wishors on
the basis of which a monthly report
comprising - perfformance scorecards,
deanliness T eaes, anahysis,
comparTson with previous months, etc
Is furnished by the team and published
every month to keep GPYVE Informed
of the work being done at the locations.

This high Impact project has brought
about major changes in terms of
saniaton acress different tourist
locations, engaged the local populaton
In 2 more cohesive manner and has
also led to Increased employment
bringing about Brpe-scale change In
local dymamics. This preject directy
repicates the motto of Swachh Bhart
which Iz In unison with our PM's wWslon
of 3 Clean and Better Indla.

A% 3 direct result of efforts taken by
the cleaning agencles and scrutfny and
Inspection done by the team at OO0,
somnath Temple recefved the Swachh
lconic Temple Award In 2019,

TR | T
f 1RE i.l
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Tourism Corporation of Gu et Limfisd
= High-snd Clasnliness Azsexcnent =t
Stabue of Linky

In the wake of tha wark baing dona
in tha Guparat Ystrsdham project
by OCI, TCGL wamnded the conmiract
for conducting high-and claanlineax
axmynczmants in and around tha worlkd's
tallnxt yiwbos, Statue of Unhy

Same by parformance Indicriom (a.g.
Knowisdga of zcope of work, Stwff
presaniation and unifarm, Manpower
deployment, Gartages mmllectian and
disppaal, Cwvwrall clmanliness sficacy,
IEC nciiviims on Swachhis, m=ix)
were dewslopad and parfformance
manitoring scorsmmrds hewe  baan
prepared respactiwmly o grede the
work belng dora at the looetion by
both tha deaning agency and TPI.

0 & conducing exsxeazments xt the
lomation twicea a month, and fumizshing

a manthly repart to TOGL parteying
a trua pictum In terms of scame and

parcentages. by pauging the wark In
mspact to the deanlineez standards of
a national leval manument.

The byt mport wex submitiad
in Saplmmbar 2019 snd we ham
popaosad for 3 mnewal of tha work
order. With mom than two yean of
fruitful essodzbon with tha clent and
aontent with the ongoing assssmants
ardl recommandetians ghvan by ux, tha
project has baen eximndad for snother

yuar Hil Ssptember 2020,

Tourlem Corporstion of Gulesdt
Limited - Claaniiness Assewonent st 47
Loeslion acroes Eujarat

Taurlam Carporstion of Gujparet Limtad

[TCEL) argaged the Quality Coundl of

inda a2 n third-party InapscHon (TPI)
mmncy for onduddng amsssamernt

ardd svaluobion of the desnliness work
baing underizien wt 47 Hentfied
tourist locsHons In Gujaret.

Four ceaning agencies ware angmged
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by TCGL to carry aut 24xT desnliness
work on various locations consisting
of diffarant srma types inchuding the
temples surmounding area, market
aren, parking aren, beach armm, ghat
area, ete. TCGL alse involved twe local
monitoring agundez to suparvise the
work being done by these cleaning
apencdex st sl locxtians on 3 dally
basls. Each location was assessed twice
pr thrica In 5 quartar for 1 ar 2 dnys
depending upon the tier-1 or ter?
tourist locrdons and ares as providsd

by TCGL respectively.

The proect we= caompleted suomedully
giving direct effect to Improved
sunliation and cesniiness In Gujarst
The public feedback colected through
tha ansess mers dane by OCI genersisd
a positive Impact and helped to spread
tha masags of Swechh India far and
wide.

Tkl cammunTtes In indin consthrts
26 percent of the populaton and
arm same of the most marginalissd
members of socdety. The Constitutdon of
India provides spacal sefagusrds forthe
protection of the tribal communities.
Howevar, e lewx In spkt hava not
reached the communities for their

NCST has ommbuioned 00 i
urilertake a study on the bsues oft

Land Allsrationf Transfer of Schadulsd
Tribe Lland: Bmmining the factors
cauzing allanstion of Schadulad Tribes
(ST=) from thelr land as a result of the

Misgal tmansfer ta non-5T adors or
acquisidon.

Dmvelopment Inducsd Displacamant
A study of the Issues related to the
dizplscemant of Scheduled Tribes [STh}
due o> development projects

Financdel Indusion of Schaduled
Tribes: The levels to which Scheduled
Tribaz are sngeged with 3arvices and
structures of the formal econony

Tha OO0 team underionk the oe=za
studies In the 9 districts In the states of
Ardhra Pradesh, Chhattingarh, Gulurat,
Maharmshtra, and Odzha. Since this
project was orm of b kind, tha tsam
spant ime perfecting the research tools
for this pmject. The team calleched
primary data In the form of suneys,
focus group discusddon and sialmholder
Interviews. The team also undertook a
mazsiva morclan of parforming archival
research of the avallable Iterature/
documentaries an tribal, bwa =nd
muitiple meetings with the domain
miparts. Other than the geographiosl
distance and the hnguage barriers the
team sncauntsred verdous unmepected
chalenges [ke flooding. The ficoding
In Gadsvarl Rver submeged the
moads completely for mary weeks
which dalwed the aszessment. At
last, the beam used boats to travel. In
Sundergarh and Ralgarh districls the
team encountered hostie shuations
thet stopped the work undl a
compromise cowld be reached.

Tha project hax bean 8 moving end eys-
opening experiance. The end of the
projsct brings sxtshacion of puthing
the grievances of the tribal community
forwand in tha form of 3 mpart.




£1.13 Minkiry of Rursl Developmant -

Sart-ip Vilage Entreprencurship
Programma [SWVEP|

The Smr-up Yilage Entrepreneurship
Pmgramma [(SVEP] wex Inbodursd
In 2015 a5 a3 sub-scheme under the
Mxtanal Rural LUwlhonds Mimlon
iNRLM). It focuses on  prowiding
urisinshis |wellhoode &  zalf
employment opportunfties  with
finendal exxistance and training In
business management of soft skills by
custing 8 ssifisurisining soozystam
at the block level. The progmmme
Iz mpectsd to promots 1.8 lekh
enterprises In 125 blocks In 24 states In
four years and crexte amployment for
31.78 |akh rural poor Tn four years from
2015. Az on Mith Novambar 201K, 2
total of 30,352 enterprises have been
formed acoaa 2D siates wham tha
scheme is being Implemented.

OO0 has been aninetsd with tha
responsbliity of conducting a three-
lxyar svaluztian of the Start-LUp Yillegs

Entrepreneurship Programme-
i} Mid-Term Bualuatian,

il Process Bvaluation and

{IN dantficetion and Documsantaton
of 20 Best Practices, under the
spardilan of MoRD

A detalled and step-wise process has
baan formulsiad o comply with tha
sirict imelnes for various dellverables.
Cusstionneires for conducting tha
data collection howe been finaltzed
In consultstHon with MoRD. Tha alm
of these questionnalres Is to bring
forward the onground malibes
after assessment of guantitatve and
quultxthm KPix.
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Artificial Limba Mamischaing
Corporation of Indis, Kangur = SLIMOCD
Phoea 11

AUMCO k a3 Minimtna Crximgary
I Centrsl Public Sector Emterprisa
[functianing under tha Adminkbrathe
Cormtrol of Ministry of Socksl Justics &
Empowermant] producex 355 wariad
typea of quelity sids and mpplianms
for disshisd peapla In indis. To aneum
complianca of thalr produds with tha
Indian Standards (15) and sat guidelinex
they engaged G0 in tha year X1 8-19 to
do "Third-Party Azmssaxment of their 15
faxt moving products’ at Kanpur fecliby.
In arder to doasly absarve and test tha
manufscturad preducts, the frsquancy
of the mmessment was set 33 quartery
for nina products and hal-yasrly for the
remaining products to ba dons over &
perind of a year. The praject for the yasr
HNB-2C [y In Kz et phaca. In addition,
the assemmant was exdtended for the
podudzfaids  being  manufachured
at By five Auncllisry Coniers locxted ot
ssbalpur {MPl, Ufaln (MP), Bangalur
[Kamataka), Bhubsnessar (Drissa) and
Mphall {Punjah) an a half-ysarly basis

Minlhlry of Human HResowrs
Dwmiopmant - imerdm EBwluston
of Technicl Edoceiion Oualiby
Improvamenst Program [TEQ)F} Pheee 3

Techniml Educatian Quubty
Improvermant Program {TEQUPDI) wax
dusigred ax 2 Coamiral Sectar Schema
with the project cutlay of Re2 5580 crom
for tha pariod of 2017-2120 g rting from
1xt Agril, 2017 In calaboration with tha
World Bank. Tha phjective of tha projact
k= ta Improwe tha quality of Enginsaring
Educstion In mdsling Instiubians with
a spacial cansiderstion for Low incoma
Strtex and Spedsl Cxtegory Siates and
suppart o srengithen few  sfflllsted
tachriczl unhverstdex o improve thalr
policy, amedemic mnd  managament

practices.
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Only the Govemment and Govarmmant
alded AKTE mpprowved Enginesring
Insttiudany/ Englressring Teaching
Dapariment/Constiuant Insbtubons of
Universities/Desmead ta ba Universitias
and new centrally fundad Insttudomn
In 5C5 werw mada a part of tha pmiack

Currenty, the projact k& running In
iz thid phasa of Implementatian,

ovaring 174 technicsl aducsban
Instiivimx and 12 Affillxting Technical
Univaraities acmes tha natian.

OCl monducked tha thind-party imterm
maluztian for the TEQIP Phe=a 1l by
parforming awmessmaitt =t technical
Instiuims mgainst pre-dafined
Indicxbor.

Minlsry of Human Resourme
Diarvaslin panest - Thild- P riby Ssscme s et
of Desigr Innowelion Cerrines

Metionsl Intisthe for Dasdgn Innovatian
(NIH) Schems was bunched by
tm Minkbry of Human Rezourms
Dewalapmant In 2013-14 with the
alm to promoin design & Innovatian
In adurstionsl speces such ax publicy
fundad Instituiss of nxtianal mputs |lke
1M, NITs, cantral and shwte unharsiios
& levaraging the potentisl of bright
yaung minds.

Under NIDI, 20 Dwalgn Innowvabian
Cantraz (DICx], 1 Opan Dasign School
(D05} and a Nxtiansl Dealgn Innovatian
Mubwark [(NOIM} hove been st up 5o
far. Tha DICa wam 1o focus an product

daxign, [ndusirial design, process
daxign or wyxbemn dealgn with the
outeames aligred tn tha neads of the
sodety. Tha DICz wam ooncaptualired
o form 8 hub-apolka modal with eech
DI on-boarding, 3 parinaring =poke
Instihubians with variows specisllzation
aomex tha country. NDHN B a digital
platform ta bring togwther the
arsdemic dasign community of Indis by

linking the acedemic dealgn Instthons
with Industry, Indviduml prectitionars,
NGDs, professional dexdgn  bodies
acry the giobe, andthe ganeml public.
QD5 was formad to mdend the resch of
Design Innowation education through
a combination of pnline courses and
arojerts In 3 banded lsaming model.

Currently, them srm 20 DK mx Hubx
& 69 MCa mx Spolea which have been
approved in & phazed manner scross
indim. Out of the 89 DKCx, 25 hubs
and =zpalmz wem sslacted for the
assaxymant aof ta achama an 5 samala
hexin. In additfan to 25 DICs, & review of
Opan Desdgn Schoal & Netfonsl Design
Innovation Network wes onducted
through flald vistts. The scopa of ta
project wax o mxmxs the

made by the xchema and leyout
stratagy mcommendstions for fuburs
caursa camecHon.

Tha sassxzmant wa: mondudsd In
two phasaz. The first pheas consisted
af uplpadng of dooumerts online
and submizmion of online vy
questianraimz by sevarsl st kehaldars
mch a3 shudemis of DIC, famulty
coordinstors, studert  oordinstars,
atc. In ths sarond pheza of the
assaxumant, B sasaxaors wars dapkoyed
for enground azzeszment to caphare
and valdeie tha progresz made
Simulaneausly, deomsslans wams bald
with variue sxkshpiders In 2ll Dz &
Spaknz. A central control teem was sho
set up ip monlinr tha dally progress.

Tha projsct was Hme-zensthve snd
the final repart was o b submitted
within 7 weskz of the commancament
af the praject. A con=alidsted mport
with comprahanshm =at of findings,
challengme faced by the DICs, and
recammendations far tha schame was
praparad within the stpubsted Hima
and shared with MHRD.
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B inksiry of Houslng snd Lrkon Affalrs
- SUSV [Support o Urhan Strasd
Vendors] Excallanos fossrds 200 5-20

Tha objacthm of e study & B axsnx
tha Implamentston of Support
to Urhen Shest Vendom (SUSV}
campanent undar NULM by snalysing
the funcHaning of LULBx a3 par tha
puidelines and furthar cesting a
ranking and award machanlzm in arder
to anhenoe the warking of SUSY acmex
all ULBx In India.

Minkiry of Hausing and Urban Affairs
haa sngaged OCI to recognim the
working of ULBs In Implamentng SUSY
In coordinabion with Strest Vendors
Act, 2014 LULBx tormrde scd ressdng tha
canemmz of urban strest vandors by
facitiating sccexs ta sultabla spares for
vanding, Insitiutianal ermdit, Impraver
sklllx and apcial sacurity linkagez. Thix
wovtles |5 alta mcpackad o Instl &
ssmas of posltve ompetibon ambong
tha LLBx of all stxiws.

Mindsiry of Housing arsd Lirken Affsls
= Susrhhats Exoellsnce fwands 2019-
Falrl

Tha Ministry of Housing snd Urban
Affairs hes angaged OCI o mcogniza
Aren Levnl Fadsmtons [ALF], Oty
Laval Fedearstdorna [CLFs) and Urban
Local Bodiax [ULBa) warldng trowsrds
achisving manibrbon oulcames with
thar mmmunitieas and pramoting
digrifiad Ilvellhoods In tha sanhxbon
sscior ax 3 cantribution to tha Swechh
Bharut Abhiyan. DAY-NLULM Swachhein
Excallancs Awards have besn Insdubsd
by tha minkbry for the sfommid

purpasa.

For the same, OCI did en assexsmant of
43 ULBs, 200 Fs and A6 ALFsthroughout
india. Ths componanms essessed wars
Spld Wastm Managament [SWM},
Opan Daferstion Fras {ODF) and Fasmal
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Sl udge
[FS5M).

Swachh New Dalhl Munidpsl Councll
{MEDRST}

New Delhl Munidpsl Coundl {NDMWC)
buing orm of tha bext Urban Loosl
Bodiez in Indan sngaged Quaelty
Cound| of India {OC1) =z » cansultard
sygency In Ociobar, 20059 ta help and
guids New Dulhl Munidpal Coundl
(NDMLC) for mll documemtstion work
mabried o Sewachh Bharst Survekehan
Lasgue 2020 and Swachh Survededan
320 Induding Garbags Free Oty [GFC)
ranking with dighal documantation
arl Ha uploading an 58M and GFC
portalz as par ths mandsis of Swachh
Survplcdhan 2020,

A tmarmn of four OO parsonnal wax
deputed at NOMC snd helped them
frama the doumants based on the GFC
ard SwarhhSurvelahan 2020 guidelinns
ardl provTded recommandston whamin
neceasary action wes required. Abiding
by the deadine, NDMC with the halp
of 00, vplosded snd submitted tha
documantaton for GFC and Swachh
Surweledhan 2D20. The OO tasm
slong with NDMC officisls conductad
pre- onground mxwaxment of tha
NDMC arma cavering all 14 drelex to
evract tha fallades and [dentify Hx
gaps. Thamsfors, CGC1 halpad NDMC
to bacamn 3 mia model oty for indis
arl stiaining a betier rank In Swachh
Survslodan 2020.

and Sepists Managument

.12 Minigry of Rahems - Swachh Rall,

Swachh Bharet 2019

On Octobsr 2nd, 2014, tha 145th
birth enniversary of Mehstma Gandhi,
Grmmmant of Indie offidely bunchad
a netional el cmpaign “Swachh
Bharst Abhhwmn" ta achisws tha dream
of a daan Indin by October 2nd, 2019.
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indian Relwas trandsitsd “Swachh
Bharat” o = own “Sesachh Rai,
Swachh Bharet” compalign with Intent
to Tmprove the travelling experience
of s pasengers. The campalgn was
Introduced with & mizzlan ta Improve
tha clmnlingss  rallwanys incuding
statlon premises.

In an =fort to periodically monitor the
progress of the mission and promots
hmity compattdon amang ralbwsy
statiors, tha Minliy of Ralwanys
corducted s first ever ceanliness
assessment of erstwhile 407 A1 and
A camgery Hatlons In 2016 based
on pusserger feadbeck on werias
paramiters of desnlines  Ths
passenger feedback was ultimately
transiated Into rankings of the erstwhile
407 stations.

In ontdnuos offors  towands

monitrng the progms of sbabkors
on "Swachh Rall, Swachh Bharat”
@mpalgn, the Mnktry of Ralways
ergaged Cuality Councl of Indil
for the 2nd mnd 3nd survey for the

ranking of sara 407 stations durirg
2017 & 2018. In 2019, the scope was
enlarged to mnking of 720 statdons.
The responsibliity of thwe awsoatdon of
this survey was sbo given ta Quality
Cauncl of Indie. Dstalled rmsthodalogy
Incorporating the assessmemt of
procasses, outcomes and clileen
feadback was prepared by Minkstry of
Rallwerys In mzsocbrdon with Qumiity
Caurcl of indla. A custombd ehiniel
applcation was wsed to capture
the resporses ensring information
collected % wild from geo-tagged
pichumms.

In order ta asass the daenlies,
sanitation and green practces adopted
by the sations In 3 holisic manner,

a fivepart survey was desined,
omprising of the fallowing:

- Procas Bvaluation:s The first part of

tha study Imvolved essssment of
the procasies relabed to deanlines
at the stations

= Direct Observation: The second
part of the assesmmemt Tnmechved
tha =axzessom InapecHng Hwe
station prambBss for desnlines
and presence of different forms of
waste, such as Mter, &xreta, staln
and stagnamt water

- Otitran Feadback: Thizs & tha mast
importart part of the assssment
sought to collect feedbank from the
passengers about cleanliness at the
saton

- Sizlfon Manager ImErdew: The
Stution Maragers of all tha stations
were nterviewed to understand
and collect documents related
ta wvarious ceanliness related
proceacex followed st tha ralbwey
stations

- Green Rallway Station Sooring: The
objective of the Green Ralhway
Statfons Score was t© address
bauns |k fadiixim adoption of
ren concepit, tharmby meducs
the scwerse environmental Impacts
due t station operatdon and
mailmenance and enhance the

aversll commuter expariance.

8.1.21 Alports Authority of Indla (AAI) —

Assaamant of Terminal Bullding

Claaning Stenderds/FeciBties at 34 AAl
Alrports

Assmcumant of 24 AAl Alrparbs wex
canducted by O8O o pre-cefined
pargmeters reisted to infrastructure
faclitdes t0 pauge thelr performance
and Improwe them. The first
assecsmant wax conduchesd In the
vaar 2018-19 (Assastrnent 14 and
the second was onganired In the year

2019-20 [Aszessment 2.0). The soope
of saluation was the amination of
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tarminal bullding on the pammaters
af mainnens end  Mansgement
of ggege trolleys, taffic and
queues, management of records and
cleanliness amangst others, based on
tha Standards Oparsting Prormdunes
(S0Ps] as autlined by AAL Based on
the 0 assessment and abrside safety
assessment conducted by AAl, alrports
were ranked and swanled as ‘Clean
and Sxfm Alport’ ax per tha thres
cabagariet based on annual pashirgas
trafTic.

Ministry of Rosd Trempot &
Higivwarys [MoRTH) - Performancs
Rt g of Concexsionalres, Contrachors,
Consultants & Recognition of Besd

One of the main focuses of Ministry
of Road, Transport & Hghway ks
spad iting undardmplamantstion
preyscts, which are st stalled or bhawva
overal slow progress. In this regard,
01 has developed a performance
monitorng and AUng mechanism —to
track and evaluxts tha wark an vandars
irn tha highwey dinmlopment prooass
This would help the suthorities [dentiy
the poor performing consultants
and developers, botdenecks n the
menegamant of spacfic pmjacz and
ather sytamate problems - end
Inftdate necessary acton 1o accelerate
work on these projects. A pliot study
of 20 projects has been completed
and meulis warn preasnted ta MoRTH.
With thls, GCI has made & sefes of
recommendations on improving date
colection and management protocols
for better repordng of  project
parfarmanca. Tha Minkiry i planning
a full-acale rallout of this performencs
rating mechanlsm to cover all national

highway projects.

Additionaly. a rmadmap for
Insttubonalirdon of thiz performanca
rating machanism hes baen devalopad.
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Tha Idaa I3 to Inoorporeta the rating
acamd i the procureament systam of
MoATH, MHAl and NHIDCL-using itasa
parameter 'n evaluation of bids. Thiswill
ansure sslaction of better performing
vandors far highwey projects snd will
md o ovarall impeawsrant of the

highway development ecosysten.

Minkstry of Road, Tmport &
Highways - HMNstional Highwen
Exrmilanes Avwards 2119

MoORTH, I association with Quakty
Coundl of Indla, developed & rigorous
asessment frmework and process
madmap to Idemtify and award the
bast parforming campanies In tha
highanry dinadoprment sectar Tha
owands were designed ammoss varfous
catepories  mecopgniing ocellence
n Lonstructon Maragemernt,
Oparmtion amd Maintmnence, Thll
PMlams Managumant, Highny Safety,
Sustainablity and Innowetion. These
awanrds were further customised based
onthe mode of Implermentation, temain
aril canstrucHon technigua. Under
thess cobagories, the projuds we
assessed on objective and quantiflahle
parameters. The 2SIeSHMEnt Process
war modelled on best Imtemational
ardl netonal wends programa In the
wrstruction  sectar,  Insights  from
soctor experts such as MoRTH and
MHAI Officlals, Industry leaders and
aademniclans, and detalled review of
the officisl ondes & guidalines.

Ouelity Counddl of India feclitaded
the 2012 and 2019 cycle of the NH
Bxelence Awands — In executing the
enc-to-end selection process. This
induded aubtresch and nominedon,
ter rourdds of assetsrmnt (doounrt
review and fleld survey] wsing an
impartal and Independent svaluation
process with abjective and quantifiable
axmexxmant parametars, and tha final
jury mund.
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This ymar, 1M appliciora wers
recaivid serous Hhass Sewen cakagories.
Flold surwey was conducted for B2
shortisted projects spread across
15 states. The jury sslected the final
11 winners, who wars fadiitxisd by
HorTabs Mindstar Sk Nitin Gadkad na
spedlal awands ceremony organised on
1lath lanuary 2020,

- e e Y Y S

£1.24 Hindelco Incustries Limited {Mahan

Aluminism] - Sampling, testing mnd
arcalyel of coal ot Mahan Alunainlum
plart

Hindalco Industries Umited {HIL)
Imreated Quality Councl of India {QCT)
for carrying out a pliot project far cosl
sampling at unkoeding end for ane
of thelr unitzs at Mahan Alminium
for 3 months starting from February
2020 which may be emtended further
depanding upan thes qualty work
thuring this pilet project

During the project O Is responsible
for sampliing and anakysks for the coal
coming from varfous coal minesthrough
mad mada The promez of samplng
provides a ensparsnt mechanbem i
analyse the qualty of coal dispatched
to thelr respective plants. = National
Accraditation Boards |dermtfled and
prgeged NABCB accredited inspactan
bodlas for eollection of sarmplas ot par
the decided methodology.

The miestones achieved ars;

- €l has commenced itz pperadons
from Sth Februsry 3120 [within 1D

thays after recwiving the work ordar
frormn HIL)

-  DOut of 350 trucka =50 truds are
samphed dally depanding upon the
SOP. A totul veluma of 371050 MT
of coal has been sampled til 31st
March, 2020,

- OO0 has depkwed 5 on-ground
mprezamisthves with 3 peopla
deployed at the cemral team to
averlpak anrtim aperstions.

To ensunre proper checks and balances,
academie mmplas are  rendomly
withdrawn which are then sent drecty
ta differant NABL AccredTied Laba.

2.1.33 LANCO Anpsra Power LUmited -

Sampling, asling and srohnls of ol
ot thermal power plasrt

LANCO Anpars PowarLimiad [LAPL) hes
nominated Quality Coundl of Indla for
quality analy=s of casl =t thelr thermal
power plant for 2 years siarting from
lanuary 2020 with providion to sxtmnd
for another 2 years y mutual consent.
0 with Ha mbiiTy, willingnaes, sxpartise
and Infrastructure to undertake the
jab of conl quality texting hes agreed
to unklertake on being appointed, the
sampling ard anshmix of cosd thet k=
belng fed to mill bunker.

Tha sample b callected from tha Mill
bunker o coal which 15 being fed to
bollar through falling =iream. Tha

Importance of this actvity Is to check
the canl qualty; IF the lower grada canl

E used Instead of prescribed for the
daxTgn of bollar, a subsiemtial amaunt

of Impact may be seen In its working
and affidency.

The mBestones achleved ane:

- 0O has suesshilly commanced
Its on-ground operations from 24th
lanuary 2020

= Atotal wolume of 559000 MT of coal
s sampled Hi 1=t March, 2020 snd
around 40 samples are collected on
a dally besis.




- 080 han deployed 4 on-ground
represamtrthves o maimain the
traraparency in amiire oparstons.

6£1.25 Odizha Coal snd Power Linbsd [DEFL)

- Sampling, testing snd anahsls of mal
=t mine snd

Odisha Coal end Power Limbisd {OCPL)
haa nominaisd Ousdity Councll of Indis
for quality snehalx of casl st their mine
and for 1.1 yearx sharting fram 10th
Fabnmry, 2000 with provision ta sdwnd
anather 1 year by mutual cansant

During the prajact OCI & rmponsibia
for mmpling and arnahaix for the cosl
dispatrh fram OOPL coal mine through
rasd mode. The pmosaxz of mmpling
preevides m transmarent mechanism
ta asrahpae the quality of cosl
dispairhed. G0 along with s National
Acomdiistion Boands Idaniified snd
angaged NABCE acoredited InspecHon
badiess for collechon of mmplas ==
par the dedded mathodology. Tha
milextonex schisved am:

- O hez commanod s ppamton=
from 18th March 2020

- Out of 224 truda ~29 truchs ars
sampled delly dapanding upan tha
sop

- OO has deployed 4 on-ground
repmsamirtives with 2 peopls
daployad =t tw entral team o
avaripak antdim operstionz

To praura proper checo and babinces,
academic =mple= am  mndomby
withdrawn which arm then sant directy
ta different NABL Arrrediterd Laba.

£1.2F7 Ouulliwtve and Choertiathe Ansbmsis

of Cosl st Sambcorp Ensrgy Indis
Limndind

Sambowp Enargy India LimTted {SEIL}

4.1.28
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saaks Qunlity Coundl of indisfor Quelty
arvd Cusantfty AnahsTs of domestic coal
gt the plant end In the stockyard. QCI
carriad aut guantitstiwe and quelisthe
analysis at Nellore, Andhra Pradesh.

it Indudes the gquallty amahskE on
prodmats Bask et equilibrabed
condiionsto analyss Ash¥, Molsture,
Fxed Carbon, content of Volatdle Matier
arvl Gross Calorific Value. The samples
were taken zepsrmimly from each
stockplle and analysed respectvely. In
addition to this, G had to cammy out
the quantity anahysiz La. stock analysls
of sach ple which itsalf |5 a challenge
a5 QO had never done it before. To
oty out the ectivity, & todal station
had been used to find the volume of
the stockpiles and denshity anahysis
had bean dane saparcialy In tha
preparytian lab ta find tha final mass of
the stockplle.

Netional Mixsion for Oasan Ganga -
Corvinrs Somwing of Whirki Bodilas

The objsctive of the praject & = map
al the water bodles such as ponds,
Balows, tanks, kurds, ard mesbewoirs
in Z2304 vileges spresd scross the
Indo-Gangatic plain, monitor s status
al measure the eagse of revival. The
amexxmant shall bs conducksd In pre-
monsgson and post-MONsoon Beason
and each of the water bodies will be
geo-tigged and axxigned 8 unigua
code of idemtificatfion. Based on the
primary data collection, secondary
memarch, Focused Group Discussions
[FeDs] ardd Koy Informant Inderviews
(Kis)l, QCI shall compute the nevival
rarbe and asglot ta National Mission for
COepn Ganga {NMLG} in preparstion of
Mrdonal Action Plan for sustainable
develppment of water bodies In Inda-

Gangeiic plain.
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5129 Minlsty of Health and Family Walfsre

5131

» Healthcare Organiretions” Platiorm
for Emry-level CertifiorHon (HOPE)}
REAk- HARH

To seale up tha axxssxment for 20,000
HCOs so that they can avall the benefits
of oashlexs fadity undar Insurence
Reguiatory Development Authority of
india [IRDAI], 3 new plstform HOPE
(Healthcare Organizations” Platform
for Emtry-Leval Certificrbion] has bean
created to pawe way for convenlemt
pniina documantstion snd sssemant
for Healthcare Organtmtions (HCDs)
and Small Heslthcasre Ompunidons
[SHCOs) acress the nation.

The portal we= lsunched an Fabruary
1, X189 and applicants ae appiving
on tha HOPE Portal. In addiian, thres
awareness worlkshops have been
morductad snd call canter & acthve as
wel a5 recehing nearty 50 calls on a
dally bask.

NITI Ayog - District Hospltale

Tha abjecthe of the project 1= to review
and validate the HMIS data for District
Hoapitals on KPls. Assessmarrhs sharied
on 30th April with Gujarat as the first
siatw. Total Diirick Hosplisl: 731, Tatal
District Hospitals assessed 707 (24
waived off by NITI Asyog due to dificu it
terraln and sensitive ansas).

Alports Authorty of Imndla -
Amesmnent of Ban on Single-Use
Plexiic ot 20 ARl Alrport Terminals

Alrports  Authority of Indla [AAI)
mrinamd whh 00 to conduck mn
Independent assessment at 20 Alrport
twrminek to cheadk tha ban an Singis-
Use Plastic. The or-site assessment
of all tha 20 sirporix wes canduchsd
from 2dth July"19 - Sth August’1s and
the oliscthve messumzs mgardng
Improvernent hawe been shared with
AAl

e1.32

&1.33

61.34

Minixiry of PFower - impect Assescmant
of RAFDRP schama [LUrn Power]

Impact amsssament of Restructured
Accalersted Powar Development and
Asform: Progremme. The progam
wesz Implamantad In 2008 which was
an wdersdon of Addiionsl Canbsl
Amistance {2003]. Tha alm of the
schame wax to mebruchurs IT sactar e
wiell aa tha infrastruchors of the power
digiribution network 20 a3z o educe
agpegzta techniml & ecommerdal
. T

A mmple of 277 disz pan India
ara balng moasaxed on the besis of
T {part-A}, Infrastruchre ({ParbB)
and SCADA Implermamtsd under the
program.

COMAA Talengans - 5EM Talengans

OO0 has manksd tha 72 ULBz of
Talengana. Az par 2011 censux, thara
ara 50 ULBs with Inzx then ann Iskh
populbrtion and 13 ULBx with mora
than ane lskh population. Tha ranking
B bassd an sanitation and deanliness
gpudslines deslgred by MoHUA for
Swarchh Surnekzhen 2019. Tha dzis
anshyls was complsted and the ULBx
were ghven  mecommendston=  for
Improveamant bach tha pre-asssscment
for Swachh Surwelahan 2019 slong
with the paremaier wise scomes.

Eommmant of Utlar Pradesh - S8M
Rural Uitar Pradesh

Tha abjecthva of the project I to verify
tha quaitty of under-canstrucdon and
canstructed tolslty, over-mparting of
canstructed tollwix and wartfication of
ODF dedared vilsges bhulk under tha
schame of S8M scmzz the rural sres
of Uter Pradazh. There am totml of
75 districts, 872 blocks, 50,000 Gram
Parcheyats and roughly 39,000 vl bgex
In Uttsr Pradesh. 00 onducted the
survey In a2 =mpls of 1,575 viibgsx




&1.35

61.356

spread ooz all 75 districis Tha
uwrvey sample wes divided Into two
parts: ODF daclared villagnx and Non-
ODF vilages under SBM schema. Fram
tha current siastsics, the Govemment
af Littar Predech & foousing on bullding
tollwis zpacifically Tn the viilgax whars

aver-aportdng hes resulimd very high

Drinking Webwr amd Sanliation

Departreart, Governmant of
Fharkhand - SB0A 1haridond

Third-party verification of 50 OOF Gram
Fanchayst of lharkhend. The Survey
foomes on following aspecis: 1] Aoraes
to =xfe and sanftary tollsb, 2] Lsags
of =afs and asnlary tallsts, 3] Opan
Daferstion Frea Strius. The survey
hea tHhrws ey alaments: 1) Housshnid
Survey: 10% of the howashalds in tha
arttirs viilags are to ba surveyed on tha
pararmnatars of Swechh Bharat Mhialan.
2] Direct Obarrvstion: All the schoals
and Angmwadix In the vilags sm o ba
surveyed trya sxems tha secass af e end
sanhsry tallmx and tha funds provided
for mpair and meintensns of thoss
tollwts. 3] Indepandant Ohsarvartion:
An Independernt obsarvabon b o
ba mnducted In the entim ilsge i
chack tha opan defecxtion free siabus
af tha vilags. Tha mport containing
tha swsemsmant of 50 GPs has bean
sdhmitied to tha cllent

Minketry of Housing snd Urken ANels
- Googl s Tollek Lowsior

Tha ochijscthm 3 to lomats sl tha
public, community and othar publidy
acceazhin toliwix In a2l the clima of
urban India by way of the most widahs
usad tachnolagiosl plstform, Google
Maps

- Tha overall vislan of the Initistive

Iz ta mddreas the low oncama of
Swachh Bharet Mbalkan:

6.137
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= Ta Improwe saniiztdon and make
inda apen deafecation and
urination frea by halping paopls In
finding a tollet nearby whansver
neaiard

=  Taenzum upkeep snd maintsnance
of publicly sceasulbln tallsts

Since the commencement of te

project, BE1 cilex overwd, 250 dbins
aru [ve on google, and a tolsl of 38,000

tollats have baan mappsd.

Siain Govermmant of Mahsreshts -
Mulosradvirs Tollet Surveny

Gormmmant of Mahersshbs  hax
partnarad with Quaiity Cound| of indis
to conduct cleanlinesx and saniation
survey of Community snd Public
tollats {CT/PT)] spresd somax 43 Amrut
Otex. Tha survey’s tnolh sm bezad
on MoHUAs cleanliness pratoond thet
haz 29 indiestars to grade CT/PTx Inta
flva crimgorisa: Aspimtional, Exeallant,
Vary Claan, Oean, Ussble but dirty
aril Unusshia. The mrvey ooversd
1,807 Wollrkz on a sampla basly from
7178 tollets In the 43 Amnit Otex
of Maharmshirs to axxesx & ansure 8
trun represantative ooverage of all the
Community & Publc Tollsty. Tha msult
was darbved from ceis collected by
direct qbzarvtion thmough assessors
deploysd on fiakd and wes mdiantisted
by peo-tageed plchures to detect et
survey locations, erauring amracy
ardd transpamnoy.
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5138 Minlstry of Powar - Metlonad St

Grid iasion

Mnisiry of Power angaged CQuality
Courcl of Indla to conduct an
Indapandert shudy o aszess the
Implementation of Smart Grid pliot
prajects, which Induded tha ‘mpact
assessment of both DISCOM utilities
and conzumars.

An exhaustive 5et of questi onnalnes was
denvalapedincansulat onwith NSGvifar
Identifying the Smart Grid plot project
lemmings ard Hw benefitx acorusd
to the ity through primary and
ssmondery ressarch oover’ng diffarant
phases of project Implementation vio
planning, Implamentztan, pparatons
and scale up. Also, a detalled objective
quazionneirm was used o gain
Insights on the satisfaction levels and
bensfits accrusd to cansumers sasking
Information about thelr swareness
of the pmject, moda of paymant,
rellablity and quality of power supply
and cansumer complaint process.

Two teams consisting of three QO
pofesionel veied tha uifiibes
and took the feedback from utihy
offidek and moncamed swkshplders
along with physical verification of the
funcionaliiax. Also, fasdback from
minimum 50 consumers sampled
randamiy was sho takan.

Strategy and Pollcy Based Frojects

521 Halionsl Heslth Asuthorfly - fysshman

Bharat PRUAY Quality Certificrtion

One of the biggest haslthoars policy
concermns In Indla today |5 the Qualty’
of health warvices offarad In tha country.
Keeping In mind the rising concem
of the ountry’s hasithcare sectar,
Matfonal Health Awthority [MHA] and
Camlity Cauncll of India has bunched a
Joint Infdative of digital certification for
all tha haspials ampanaled under the
fyushman Bharat Pradkan Mamr lan

Arogya Yajana (AR PMUAY} scheme and
also for the hospital not empaneled
under tha schamn.

A digial certification process called AB
PMUAY {uality Ceritfication progam
has been kunched and consists of
thran lvals of cortificates — Gald, Sher,
and Bronze. As the name suggests, the
Gold Cumlity Certificrbon ks the highast
level of cerdfication. Those hosplitals
with Jaint Commixdon Imternetonsl
{cl] Gold Standard Certification or
tha Mstional Accredisbion Board for
Hospials and Healthcare Providers
{NARH} Full Acomditation ar Net'onsl
Quality ASsurRnce Standards
{NOAS] certficrdon with all the 18
departments, can apply for Gold
Cartificatian. The Sher OCualiby
Certification & the second level of
cartfication wham thoae hazphals with
Nadonal Quality Assurance Standards
{NOAS] NOAS certification with |sss
than 18 departmems and MABH
Ertry Lwvel Cartificetion can directy
apply. Hospitals that do not hold amy
cartifimtion have a chane to spply
for the Bronze Quality Certdfication by
peying 3 nominal fea.

The hospitals that are not empaneled
with tha AB PMIAY and has ma prior
certification wil also ke able 1o apply
for tha Bransa Quelity CerfficsHon
This wil help thern maintain minlmum
qualty of healthcarm sarvices provided
and also alms to mothvate them to move
up the Isdder of quality cartificetion or
acoreditation

More than 500 haspliale aooax He
nation submitted the appiications.
Wia have almady oartified 59 hoxplsls
with the Goid Ouality Certification,
85 hospitmb with the Sher Cualiby
Certification and 5 hospitals with Bronze
Cartificatian. The growing number of
applicatons shows the need for quality
cartifimtion In todsy’=s zcenaria. This
parmership aims 1o creste a process to




facitinte cortificrton of =t lasst 7,000
empanelled hospihals by December
221 ta bulld m nebwork of guality
heaithcare providers Inthe country.

M Aoy - Netdonal Project
P gt Polioy Frarmassodis

Gliven the vision of the government to
mowa towards 3 55 trilion scanomy
with an Imvestnent plan of IMR
100 lkh crormmz In Infrasbructurs In
the next five years, NIT1 Aayog has
tanknd the Camlity Coundl of indis to
formulate a dedicated policy for Project
Marugmmant In India ta Impres
levels of efMdency of public-private
partnarzhips ard public sectar prajecs.
This was by order of the Task Force on
Fragram/ Praject Management |=d
by NITl Aayog to dewelop the pollcy
framewnrk to pomais, Integrate and
Instdtidonalize Project Management
by sating up = National instthrie for
Chartered Project Professionals to act
a1 tha nodal sgeney for tha profession.

Additionally, the polcy Tremework
requimz recommendetions to smbad
project management principles and
wt § ez 5 diacpline for govemment
project delvery, as wel as provide
impstus to tha project managsment
ecosystem by formallzing, propagating
and mgubrtng the prafession In tha
country. The recommendatdons as per
tha palicy framework to ansure sfficent
prect dellvery span different sectors
and ompanents of Infrestrudure
development such as addressing
challengms o praject finance, ontract
managemnent, bulld capachy and

8.1.3
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propagats the professian for & culiural
shift In project management practces.
Ta thiz snd, aurimam has to angegs with
MIT Aayog, consultwith al the relevant
minirtdex, ‘ndustry experls from
the banking arena, law, technology.
sducston, amd dedicwied premier
project management Irstitutes.

The tasm k curmardy srgeged In
faciitating the process 1o constiute
a Staering Commitine to st up the
Matdonal Institute for Chartered Project
Professinnals. The team han drafied =
national policy framework for project
professlprals and tharmby angaging
experts and sakeholders for ther
inpuis and Tndustry Inowiedge for
further fine-tuning.

Ministry of Finance - Department
of immsbmant & Publkc Aot

Menagement (DIPAM)

Quaty Coundl of Inda hes bean
engaged by Department of Imvestment
& Public Aszat Mansgamant (DIPAM),
under Minlstry of Hnance, to assist
in tha smlustdan and esscuban of
different proposals for "Disimeestment
of Central Gownmmerts equity sizkn
in Central Public Sector Underzkings
[CPSEs)” thraugh varloux meathods {such
a5 OF5, Buyback, IPOs, ETFs & Strategic
Disimestnant) and “Monets=tdon of
non-cone assets of CPSEs™. OO also
sxists DIPAM In the deckion-making
process In broad realms of strategy and
sconamic polloy.

Q0 ks helping DIPAM In carrying out and
manitaring tha varows dialmnvestment
tmensactdons of CPSEs [(Including
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BPCL) In arder to mest tha Finence
Minlsitrys annual budgeted taEget
Tha tmam providex mesaarch suppart,
performs analysis on the feasibity of
various idaes from a strategic-fnancil
perspective, produces ready reports for
snnior offidels’ decslan-making, racdks
progess and conducts stakeholder
follow-ups. The taem k= alse helping
DIPAM analyse the potentlal of
transferring Gowwmmant of Indix's
stake In the listed CPSEs 10 & Separate
orporats ety

Additonaly, the team has assisted
DIPAM In tha lsunch of Indix's
fist debt ETF which wil create an
addiional sourcm of funding in
meet the borrowing needs of CPSEs,
Public Finance Instftutons, end other
government oganlzrtons.

24 Minisry of Anance - Cconomie Survey

of indis 2015-H30

In a period of b weeks, the team
uiler |eademshlp of Chalrman, OO
prepaned a chapter - Targeting Ease
of Daing Businexx In India' which
highlights systemic Issues through
caza mtudies snd llusbelions. The
chapter has nteresting nsights and
daitn pathared through bo-ground
sureey amnd secondary research. The
pfort of Quelty Coundl of Indla undar
leadership of Adll Zainuibhal and his
twam - Chatek Sasthapthl, Rudraneal
Chattopadhway and Hetwee Marviya —
has bewn admowisdged by the Chief
Economic Advisor In the survey.

Therna of thl yaar's sonamic ureey &
wealth creation. Ease of deing business

s kmy 10 amtreprensurship, Innovation
and wastth crextion indis hes raen
signficanty in tha World Bank’s Daing
Busineax renkingm In moent ysams,
but tham armm cetegorias wharms it bgs
bahind—Starting & Busiress, Raglviaring
Proparty, Peying Taxme and Enfarcing
Contracts. The chapier foomes on
thaza parameters and compares Indla’s
parfarmanca with both s pasrs and
with ths beshin-des Tha chapter
than mplores tha danshy of b,
rulex and pthar sishiary compllanca
requirsmer s feced by 2 manufachuring
or sarvices buxnegs (specificelly tha
reskayrants segment).

Export competthmnea=s depands not
anly an the ost of producion but slko
an the sffidency of logizios. A sariax
of case studies am usad to anahas the
tima tukmn at sach stags for apediic
merchandizs Ham: ta traval from
factory gute to tha warshausa of the
forslgn osinmar. Owver a2 pariad of 6
wenks, tha taam hes canductad surveyx
Interacting with {FOx/CFOx/Faundanx
aof mary manufecturing and =srvicss
sactor ompaniex v undersiand tha
ground reslities and challanges faced
while doing business In Indl. Tha
chuptar zomes to 3 condualon that the
process flow for Imparts, Ironiclly, ks
mors sfficent than that for seports and
that processas of Indian alrparts should
ba adapted and repliceted In sea-ports.

Tha chapter wex sxmnavaly covered
by medis. Plaesa find below soma of
the articles -

Economk Times - Boonomic Survey
2020 lmbwisa tha Importanca of
chering budiness bndscaps  and
proceas flow

Businezx Urm -Buying 2 gun easiar
than opaning 3 mxtaurant In Dalhiz
Chief Econamic Advisor'




Minksiry of Commarcs and Industry —
S Project Management Unit (PRIU)

Government e-Marketplace [(Gai}
uncler the Ministry of Commerce and
industry, provides an end-to-end online
Marketplace for Central and State
Government Minkstries / Departments,
Comtral & State Public Undertakings
{CPSUs & SPSUs), Autonomous
Institudens amdd  Local bodles, for
precurament of camemon LS goonds
& sarvices In transparent ard efficent
manner. Over 15000 goverrment
omEanisations from Centre, State and
Public Sector Linkts are registered with
GeM, til date, for procurement of
goods and senvices.

CZ1 has been assockted with GeM a5
*Knowledge and Quality partner” since
Dec 2017, and established a FiU to
arsune fuality in procure ment of goods
& sarvices on national portal.

PMU designed a  hollstic  quallty
mechanism to suggest and wverlfy
complanees/ certificates In product
and services to malntain snity &
aimirate ihgenuing ssllers & sendee
previders. Methodology resulted In
removal of 18000+ malidous sendee
previders from ertering national portal
til maw.

To fadlitate online precurement, Q0
has designed with an unprecedented
approach of assessing small
manufacturers MSEs, SHGa, Gowt
entides through our In-houss designed
approach. This braught a paradigm
change whereln dose to 25% of
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Ingenuine vendors are not gramed with
mmmption from wendor sssassmant,
thus mainAining qualty ' public

procursmant sconysiem.

Qcl Is heiping GeM In embarking new
hartonz In onfira procuremant and
fulfiiling the alm of Digital India

Dapartment of Administretive Reforma
il Publlc Grilvantes — COPGRAM

Bastbeasd Moject

ac! teamn bulit 3 deshboard for DARPG
to monhor the Implemem=tion
of Raforma by Top 20 Minisiresf
Departments. EPIls once approved by
tha Ministry wam used to track the
perforrnance of Departments.

The dashboard sko halped trecking
grievance redressal In real fme for
tha B7 Minkiries/ Depsrimeniz Ta
foster competidon, 4 major buckets
warn Introduced to highlight the stetus
ofa particular Ministryora Department.
The monltoring rghta werm ghven ta
DARPG, PMO and Cabinet Secretariat,
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Dapartmant of Adminbrbethe
Reforma and Public Grievances -
DARPG CPGRAMS Shremmill ning

CPGAAMS s the Homourable Prime
MinTstar’s portal for lodging grievances.
Any citizen can lodge 3 grievance on
th’s partsl viz-a-viz any sarvice not
provided. GC1 has been working with
DARPG from tha et 4 years and has
assisted DARPG with major reforms
mmrciza for tap 40 Minlstries.

Currenthy, the O team |5 working
o streamline the CPGRAMS porial
by making it more user friendly and
robust. Tha team I3 hkandholding the
top 20 Ministries/ Departments Into
Irbrodudng Grievanms cxtegorissf Sub
categories. The grievance once lodged
shall ba auta forwarded to tha bx-
mile officer possible throughout the
ountry.

This exerdse has already been done
for Minkstry of Extmmal Affein. O0'
imerention Initdated on boarding of
all Mimlonz sbhraed on to CPGRAMS.
Similarly, this exerclse has been done
for Department of Pasts with 1.5 skh
post offices being mapped for the first
Hma

Depwimant for Promolion of
industry and internal Trade — Global
Compartiths |mdes, indis

The objective of the GCHINdIa project
B thsa cowrdon of an axsszment

framework which can  measure
and mnk Stvim Sovemmantz In the
sphere of simpification of regulatory
avimonmerd, and tha fecliibeiion/
support provided by siates for
manufecturing, loglstie and =xporis
In onder 1o Increase the productivity
and competithensss of indusiry. Tha
Intent & that by measuring this we can
Idantify tha sffectveness of tha varous
support actvides Inidated towards
developmant of theas armes, mduce
the burdens faced by the Industry In
dasling with povemment reguistary
practices and processes and Improve
compaiitivenes of tha Industry a5 a
whole. This as a whole makes Industry
mom mmompetithe soox the Sixies
and enables themn to get Integrated to
Glplml Yelus Chelns.
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Zero Defect
/. | Zero Effect
(ZED)

introduction

ZED [Zero Defect Zero Effect]) Maturity
Assmarmant Modal wex conoebmd

by OC! [Cualtty Coundl of Indfaj In
Saptwmbar 2014 wftwr Prima Minister
shrl Narendra Mod s carion call to the
MSMEs of india o snsurs fam Defect
practices intheirmanufacturingand also
arzum Zera Effact an the amvironmant
while manufacturing. The alm of the
IED Mahrily Amsscment Model k&
that the poods being manufactured
have 2era racall from the market and at
the same time have 2ero effect on the
amvionmant. i slza has 3 kot of zodal
beneffts In terms of taning of kbour,
omton of mowlsdge Incrssd
labour producthvity, lower Input costs
to pthar Industries and intraductian of
new production equipment/methods
In menufecturing and developmant of
qualityconsclouswork oulture Insoclety.
Tha ZED model I3 spected ta anhenca

an enterprise’s competitiveness In the

giobal marbeiplece thamby making
them an imporant ¢og In the wheel of
the sconamy.

The ZED model can help In Improving
the mystmms and pmoosaex of the
industrial unit, by kdentiying gaps
scmzx various disdplines e guality,
production, enmwvircnment,  energy.
atc. and by providing 3 comparsthm
scone/index, to understand the relathe
condtion of MSMEs In the country.

This maturity assessment model has
basn devmlaped by prexerving the most
imporant character of a workl clss
organkation, namaly tha process of
cordnuous Improwernent. In processes
wham the aulroma o't ba singulsrdy
measured ZEO has managed to break
down the whola procass of s world
class company Into stages and hence
provida milexionex on the [ourmey to
world class.
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Tha ZED Meturity Assaxemant Model's
parameters are divided In> Enablers
and Dubromaz snd aach parmmetar
has 5 levels of maturity starting from
the first level of Lmmar and going
right up 1o the World Cass level. Each
prablar pasmameiar I3 then brakan
down Into PMan, Deploy and Monihor
Tha two-dimanilan matriz thus formed
assists In easy mapping of the exact
siste of & menufecturing apsratian
by pointing out the weakness which
Iz affacting tha sffactivensss of the
parameter. The welghted average
againgt anch parmmater reaults In 7ED
Ratings {Bronze/Siver/Gold/Diamond/
Platinum, m= zhown balow) that are
given on the points being scored by
pach MSME unit

-

TEAQ Bohng Ll
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The ZED maturityassessment model has
been davaloped and twsalond ta suitthe
whole span of manufacturing Industry.
Tha uniguansez of food Industry
apparel Industry, phama Industry
pic hes besn Incorporeted and thess
mincr twealks have made It possible for
tha madal ta ba saslly and spacifically
uwsed Inthe relevant industries, The ZED
modal was Incorpareted inta & scheame
of Ministry of MSME, called “Financhial
Support ta MSMEE In ZED Cartificxtian
Scheme” which was launched by the
Hon'bla Prime Minkster st Ludhbana In
2016.

Mote: The ZED model & soeme
e been opsooed i 2009 ond the
implemariobion mechoamicn i currendly
being fhnolred.

7l

Capacilty Bullding

Sday camp ofganbked for ZED
rgistered MOSMES In Jharkhand
{Ranchl % Sarafkela-Kharsawan):
24 Online Sefassessment & 22
Dezking Avcesmertt Completed

S-day training pPrOERMMe
canductad fr officdel of Indusbies

& Commerce departments of
Gowernrment of Punjab on ZED
Maturity amsessmant Modsl: 20

offickals partfidpated

Two S-hy training pragrarmms
conductsd for DIGA offidals on
ZED Maturity Assessment Model &
Intreductian to ISOAEC 17065: 2012
amd ISOAEC 17020:2012: 38

afficls particlpatad

Pressmtatdon In 6 RB MAMCARS &
Townhall Meets

Awsmranaes programmas monducted

for ONGC Vendors on ZEC Maturity
Assnwernant Model

Pesemtation In 12th Sk
De Grattude | 55 Reward &
Reoognitbon Cammorry FY 2015-
2020 on ZED Maturity Asseszment
Mookl

Presermation In Westemn Region
Cuality & Industry Conclave of
Directormte of Quelty Asurance

{Warship Projects) on ZED Maturity
Assawrrmant Modsl
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7.3 Ansevcnent & Reting

+ 1557 MSMEs Registered {Total
Asgkbations: 23518)

+« 415 MSMEs hawe completed
Online Salf-Azanzxmant {Total O5A

Completed: 3659)

» 140 MSMEz hsw completed
Cesktop Assessment (To@l DA
Payments: 1058)

* 45 MSMEs hawve pald for Site-
Ammsenent (Tolsl SA Peymerts:
S47)

» 182 MSMEz hawe completad Sha
Assesonent (ol SA Completed
504)

Type of MEMES:

= Miom: 10535

+« ZEmal:%373

= Mudium: 1688
Category wise MSMEs
Recognition Cerermarry FY 2015-2020 = SC- 96

« ET:358

» YWorman: 1830

+ JEK and NER: 934
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Strtw-wice Distribotinn of ZED Reylstered MSMEs

Toted Registrations: 23518
26
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4.1

mermationsl Engegemenis

2019 World Conference on Ouaiity &
mprowsmant [AS0)

*IED Maturity Assessment Model® was
presarted in 204 PWORLDCONFERENCE
ON QUALITY & IMPRCAYEMENT (ASCY)
hald on May 15-25, 2019 =t Fart Warth,
USA. The audience was Informed on:

= Tha ZED Muborily Azsusssment
Model; the disdplines &
paramatars

& The Assessment Process
s Govarmmmant of Indis Impetus

# 360 Degrez support by varous
shuknhpldars in imdis

* How technology has bBeen
Ivaragad In i Implamamizton

&  Thelmpatt sofar

O alzo had 3 hoath whears Informaton
on projects of OO as well as ZED was
disaminated. Tha booth zaw s decent
footfall during the conference where
vistiors wars soqbainad In deiall shout
the ZED Maturity Assessment Model a5
will iz GCMs ather scthriting.

Presentation to tha World Bank

20 has bean engaging with tha World
Bank office at Mew Delhl since long due
ta which thare was en Imimmest shown
by the Headquarters at Washington DC
abaut tha ZED Meturity Assssxment
Model, There has been a concerted

ANNUAL REPORT 2018-20

focus an erwianment by the World
Bank and they were keen to understand
the Zarn Fffect aspect of the IED
Model The WB tearmn were Interested
in sustairabla Industring end lopked
forward to sustalnabliity and related
toploa.

The ZED team presented the model
ardl discuzzed st lmngth on the
impiementation challenges and what
measurss wana adogied ta overeoma
them.

The sudisnca Induded tha WE tsam
at Washington DC while teams from
other continants Joined thmugh Videno

The Q0 team atterded the 25th ARSD
General Assembly Bwent hosted by the
Government of tw Republic of Kema
through the Kerwa Bunesu of Standands
[KEBS] at the Panarl Howel, Nafrabl,
Kenva, with the theme “The role of
Qualtty Infrastructure within a free
trade area” and shared suocess shorles
of MSMEs from the mplementaton
done a0 far ARSOs nektons with
regional & International crganteations
an partners were highlighted and the
1 team highlighted s commitment
ta ARSO for bulking capacities on
ZED and also offered asssting ARSD In
conducting a ZED plict on select fow
African nations.
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Tha G| delegeie alsa Imtermcied with
the representatives of ARSD member

rations and other
Imematdonal invitees.

3rd Europaan Cangress of Cuality st
Ushon, Partugal

Europsan Organfsation for COuslity
{EQQ) and = national represemtative
organietion from Portugal (APQ)
organized the 63 EQQ Qumihty
Congress In Lkbon, Portugel, under
the themea “Rediscovering Quality:"
The evert was also to celebrate the
50th anniversary of the Portuguess
Assolation for Ouality [APO)

Of 1 was Irvited by EGO to manage a full
peralled session showcasing activities
and achlevements of OCU/ZED
Presertations were alko made by His
Hollness Jagat Gurd Amrta Suryananch
Mahraja, who bk the Preskdent of
European Yoga Confederation, an
Yoga & Indla and also a presentation
by Schneider Electric {indla] on their

netional and

A5 a precursor ta the Congress, O
was also imvited to present it acthvities
it the Presidential Meet of EOQ.

The “Quafty World® had varows

4.5

countrissfarganizatiora showoasing
their Quakty Initatives. EOQ, ASQ
{Us], IAC and CAQ [(China) wam the
other organbmtions which had paraliel
smaxlans apart from 30 {India).

The partdcipaton by OCI was
sppraciated by all. Tha sudisnce
appreciated the role of the Government
af India & 00 In crasting 5 successful
acceditaton Infrastructure that too
st such an emarmaus magniude
They also lauded the efforts of Q1 for
angaging Schrelder Fladric [indis} and
others for ZED to adopt best practices
In thalr supply chaln.

Zinbairen Standards Wesak, Portupsl,
Victoria Falla, 2 badvion




TA.5

Cualty Counel of Indla dgned an
kil with the Standards Association of
Ambsbnee {SAT) o provids sn apereting
framework ontheareas of collaboration
batween tha twa coundrias. The Irtent
I= to owtdine the way In which the
two ountriaz wil oollsborais an tha
adoption of best practices on Quality,
Heslth, Safety, and Emdronment (end
other aspects] by mplementaton of
varloue programmes, Induding TED,
dcross Industry sectors and to create
awaraness arl bullding apschy on
Accreditaton, Certificaton and other
ralxind arens with the alm of bonsting
Internal and =xermal trade, with a
spacial foous on SME:.

Snd AL Wesld Ouality Fovwn & 13t

Shangha! Imemstional Symposium on
Ouality

The QCI team pardcpated In the
3rd 1AC World Guality Forum & 13th
shanghal Inmternational Symposkum
on Ciwdity held on December 0506,
2019 at Shanghal, China. The audience
woa Informed on the aetivides of
1 Including the FED Maturty
Assesornent Madel. The disciplines
& PArAMOLers, ASSRSEMMNT. PrOCESS,
how techrology has besn leveraged
In ks implamentaton and the Impact
so far of the ZED Madel B Scheme
was wphined to the audience, The
ZED team diseussed ot length an
the Implementation challenges and
the measured thet were adopted to
overcome them.

4.5
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Curent Stabus

Upsraled Scheme: The Minksry
of MSME has upscaled the 7ED
Scheme as a part of the CLCS-TUS
[umbrefa) scheme,

NMIU cChange: PPDC-Agra has
been appoimted a5 the NMIU
Saeretariat of the upscaled CLCS-
TUS scheme, Resources have boan
hired by Ofo DC-MSME for the
NMIL! Secretariat.

Mew operational guideines hawe
been finalized. GCI has shared s
comments and Inpuis.

Upscaled 7ED Schema |5 proposed
ta be launched In the month of

AprilfMise 2020, QO to be an
implementing agency.



Project

Analysis and

Documentation
Division
(PADD)

Tha Project AnehzslE and Doosmentetian
(PAD] Diwvision of OC handes projects which
gdlms towsnds tha design, developmert, anmd
implementaton of wvoluntary conformity
anspsamant frameworks for  pEovemmanial,
irter-governmental, reglonal, and pglobal
organbatons.

The Dhdsion prides Tself In driving noble
initiatives thet hsva natonal, mglional, and
giobal relevance. 001, through this division,
mortinuee o offer soludors © werims
Government minfstriesf departments/
prgunbations, indusirisl bodies, Intsmatonsl
donor agencies, developmental omganlzadons,
and imer-governmental bodisa such as the FAG
of the UN, UNF5S, UNCTAD, SAARC Agriculture
Camnr aic.

PAD Diision cumerdy handies numenrsus
valuntary cartificeion schemaz cutting acom
wrous sectors, ranging from Agriculture
[INDGAR, Voluntary Ceriificrbon Scheame for
Medicinal Plart Produce - (WCSMPP]L Food
[0 Safe, IndieGHP and IndlaHCCP], Healthcare
[AYUSH Mark, Indlan Certification of Medical
Devices Schama [ICMED]], Industry [STAR

Schermne, RMCPCS], Ragubriors [WCS-Remptely
Ploted Alrcraft Systems], and Personnel
Compeience [WCTraditdonal  Community
Healthcare Prowlders, Blomedical  SHI
Cerifficrtion Schama (BSCH). The Divhion
grives to use Instruments llke Benchmarking
to min imterngtionel squimience with glabal
standards bodies and strives to map It on the
sancarch map of the TC of tha LIN.

The Division also prides hsell In inhlating a
project on Susizineble Development Goals
Mapping and Amahysls Program of schemes
and programmes of govemment and privete
nitiathees,

Tha Division alsn axshds nther Gowernment
inflathves such as the Natdonal GLFF Compllance
Monitoring  Authority, Gol by undertaking
impact analyses and dighisation for enhancing
their quality and efficiency of workfiow:

The Divislon alsp holds the Secretariat for the
India Natianal PMatform on Privets Sustainability
Standards, which [s & demand-driven platfiorm,
manckried by the UNFSS to tackle ke related
ta PSS In the country.
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VOLLUNTARY SCHEMES: TODLS FOR
ENHANCING QUALITY

Schamws with Inbenpovernmantal oF
Global bodies

SAARC GAP Schams — The FAD
of the UN kKemtiflad QCI a5 their
technical partner for developing
3 quality Infrastructure on Good
Agricuitre Practdce for el the
SAARC member ooumtries. The
Scheme designed and developed by
1 was scoepted and Implemented
Insome seleet SAARC eountries with
the assistarce of FAQ of the UN.
The SAARC Agricultune Center | SAC)
has taken forward this Inttatve for
Improving the faod hyglene and

safety In the reglon,

.  The SAARC Agriculune Contre
approached Q00 with a request
to conduet SAARC Good
Agriciitural Practices training
for all the SAARC member
courtries.

Il. The SAC alms ta engage the
Agriciiture Minkstry of each
of the member countrfes for

adaptation or adapdon of the
SAARC GAR

. A regicnal training workshop
was organtzed by SAC an
SAARC GAP from August 27-30,
2019 for exploring the abowe
with the mamber courtres.
Dr. 5. IC Malhotra, Agricufture
Commissioner, Gol was the
chief guest of the event

Smtairables Dovelopmenmt Goals
Mapping and Anahpals Progmm
(305 MAP)

. 1 has developed the concept
of mapping of Sandards to
5DGs. EPCH have offered thedr
VRIKGH stancard for mapping
5D0Gs by studying the on
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graund [mpect In the oport
sector. The mapping exerclse
waE camp|sted this yaar.

I. O kas submitted the Impact
study of the YRIKSH standard,
bringing forth areas of
oppartun ity and Improwament.

& Glabal Thmber Forum — Association

Survery for Enowlsrigs

. A study conduched for Global
Timber Forum [GTF] I
collaboration with Food and
Agriculbum Drganization [FAD)
and World Resounces Institute
MWEI} o understand tha wood-
based Industry.

I. In-depth Intervisws conducted
with 10 assodations n the
woad-bazsed Industry io

undersmnd the chalenges
ardd gaps In the Indusbry In
Inda. The detalied repot was
sccapind by tha GTF.
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E12 Schamss for Gowemmant Minbrdcdes

MNDGAP Ciwiiflcelicst Schana:
0L reafzet thet the bast way
to Improwe the proapects of
agriculiure In the courdry B o
address food safety, workers'
heaith and safety, envimonment
management, and the produce
quality. For this, Q0 came up with
INDGAP Schema thet not only
angivtx the big farmars but =l
halpz the smallhoiders to pactioe
Eod agriculiural practaees in thar
farms.

I. CCI designed and developed
a Good Agriculural Practices
{GAP} Certification Scheme
- IndGAP with two levels of
certifications — IndGAP BASK
and Ind GAP Pramiym.

. A simpler vamlon of GAP
IndGAP BASK, has bsan
thasignad to edoress the bt
requirements that a farm
could fulflll as the frst step to
Imroduce quality.

lil. INDGAP Ver, 3.0 was modifed
bazed on Industry Tnputs 1o
Incdude elemems of agro-
biodversity and & sub-scaops
of sploaz for the agriculturs
secior.

e v 30D of INDGAF sehame
was relaunched n an event
organized by Indian Chamber
of Food and Agriculture by Dr.
Ralv Kumar, Vice Chalrman,

MIT Arpog.

v, Addifonaly, & Sustainable
Dewelopmant Goal Mapping
of the INDGAP stmndard was
urvierizksn and approved by
ths Joint Technicsl Connitiee
headed by Dr. S Malhotra,

na.s.nuummqm.qqr

Agriciture  Commisloner,
Gol

vi. For global acesptancs, 00
has Initieted berchmarking

of INDGAP with GLOBALG AP
for which they have signed
an Mol with APEDA to fast

T .-'; J el S
T "'. ._ " ; a L
iy A ey

INDEAP docwment, Novamber 20H9

b AUSH Mork Schame: Al the

behest of the then Department
of AMUSH, a wolumary product
certification scheme for AYUSH
prodhucts 1o enhance consumer
canfidance was desligned by the
Quelity Coundl! of Indis. Under
tha Schame, sny manufacturing
unit can ablain 8 eartification fram
a desigrneted certification body
{CB} and wil be under regular
survellance of the certificaton
body. The Scheme has two levels
of certdfiatfon: Standard and
Premium.

L 4,584 producits am coversd
under the AUSH Maerk

{Standerd - 1370, Pramium -
3214)

1. Atotalof56cerdfications Frave
bheen granted, out of which
38 manufacturers have been
gramted premium mark.and 19
have been granted standard
mark. (One manufacturer has
hean iified for both the
marks.)
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Voluntary Certification  Scheme Lenter, Dhala for cansldaring
for Mulicnel Part Produmy: it 53 3 rmgionsl schema.

OO0 at the bahest of Nstions
Madkcinal PEnt Board [NMPB},
Gol Fos developed and designed
a8 woluntary certificatian scheme
for medicinal plant produce. The
NMPB desred to have the Scheme
tansiated In wWrious Indan
languapes ard also wanted to
promets and markst the schama
acroms the coundre

. Trarslwlfion Project - 12 Indian
La g s

@ Tha Schemw hat  baen
trarslated in 1? kLnguages
and k& awaliable on the QO
webshe.

* The 12 R[nguages are
Assamese, Bengall. Gujaratf,
Hindl, Kannada, Malsalam,
Marathi, Mizo, Driye, Punjakl,
Tamli, snd Talugu.

il. Capscity Buliding and
Sansitmation Projact

« 30 Capecity Bulding and
Sensitization Workshops pan -
indla have been completed

* The task of develping the
package of practices for 32

spacies has been amigned to Fig.6. Flefd Visht at Vishokhapatoam for
variaus epearts dinact pxsecement af potantiod for o demo
=  DOrganbetiana harva

besan swmluaitsd by 0O
for i o ik of
demonstration plots

s & certification bodles have
been provisionally approved
for carying out certification
as per YCSMIPP requirements

ll. Tl has presented the schema
to the SAARC Agriculture
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Fig 9. Senchization Workshop o Sahors,
Modine Prodach
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Fig. 18 VISPP actiolties i Hhe
nawrsprirg

& Scheme: OO, st the behest
of DPT, ol has designed
and developad a voluntary
certification schems fior 81 Soods.

L ThaScheme has also designed
T vid | cartificrdon
pocmss sl cerfifiction
criteria for mach of the 15 3
goods oowering sectors such
a8 Agriculture, Food {incuding
Beverages), Texties, and
Manufacturing.

1. Some of the Gl goods covered
are Mashlk Grapes, Nagpur
Orangms, Banglar Acsngoile,
Kangra Tan, KeshmirPashmina,
Salam Fabric, Varanes Gulshl
Minakari, Bastar Dhoks, et

. The scheme has been
submitted 1o DPIT for thelr
review and approval



I Lockaih

a Pooss Az of Ordnenes

Fartore

. Ordnence Fecordes nesd
to contnually  upgrade,
adapt snd benchmark their
manufacturing and quality
IISUMANCE proceeces  Sgminst
contemporary best practices.

. OO0 hes proposad gusiity
! process adequacy audits
aof mmpeia mxEtesm o
the Onmance Factores
for barchmarking, for

undertaking a transformation,
reducHon of rejecHons
or Improving  processes

and for mesting ocustomer
requirements In terms of
quaiity and dalivary siz.

Q1 has initiated the process
audiix In varfous OrdneEnce
Factories umnder the overll
wpardsian of tha Ordnanca
Factory Board.

111
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813 Schemss for Repulstons

RPAS |Remotaly Plloted Alrermit
System} Schema: QO at the
behest of DGCA, has designed and
developed a certification scheme
for Remotely Ploted Al

System for Diptal Sy

L. The 5cheme bhas been
developed as perthe technlcal
requiremems RAld out I
the DGCA RPAS Guidance
Manual and the CTvll Aviation

Requiremerts [CAR) Section 3
Serles X Part | Issue |,

I. The cerffication scheme
for RPAS & based on the
applicaton of all the three
conformity ASSELE ment
sstems  Including testdng,
inspection, and certification.

N. Mcl for operationallzation of
this scheme has been signed
between DGCA and QCI on
June &, 2019,

K The scheme s been
submitted to DGCA, MoCA for
their mview and approval.

8.14 Schemes driven by industry

indian Cartilication of Medical
Devices Schama ([ICMED):

a0l and the Assoclation of Indian
Medical Device Industry (AIMED),
an assochtion of medical device
industry In Indfa, signed an Mol)
to develop and operate wilunt3ary
certfication programmels) for
Medical Devices In ormler to
enable medical device industry
1o demonstrate adherence to the
best International standards and
enhance its credibliity In the world
market.
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. A tolal of 6 Cardficatian

Bodes have been approved
urider tha ICMED schama

. The scheme has been
papulsr emangst the madical
devices Industry, as a result
a total of 29 medical devices
manufaciurers have been
cartified Hil date.

liL QCl as been at the forefront
of dizzsminsting Informatian
amongst the s=keholders for
axsdxting the Industry o come
up to International sandards
In manufacturing of medical
devices.

e o

Industry Anzrenns
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Fgi3 OO porticipotes In oworeness
progromme on incentivizing Qoalty n

Heolihcore Products

Intematicnal
giobal privata standard which
Is a must for the producers of
agricuiure commpditiss  for
exporting to global retall chalns.
OC| haz sn Mol with GLDBAL
G AP under which QO reviews
tha requirements and subhmits a
mnatieral Tnterpretaton to support
tha Indisn producans.

l. A serles of Joimt Technical
Caommites mestings bof
MTWG under chalrmanship of
Dr. SK. Malhotrs, Agriculture
Commissioner, Gol comened
o addrazx warlous bsues
during the fhnallzaton of
tha mational Inmarpret=tian
guldelines {MK5).

. Tha natonal Im=rpretstion
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puidalines of Indla for Version
5.2 of GLOBALG AP has been
accepind by the Tachnioal
Committee of GLOBALG.A.P.
and 13 now mandsied ax tha
basis of certification of Indian
projechs.

1. GRASP (Soclal Standard
aof GLOBALG.AP] neHonsl
Interpretation documentaton
hes besn discussed with
sakeholders and submitted
ta GLOBALG.A.R

Inclian Blomedical |
Consortium: OO, AMTZ =nd
Al had formed ‘Indian Blo-
Mad el SHil Conaortium' to certify
capadty of Imdlan Bomedical
anginears. Tha tri-partta
Memorandum of Understanding
{Mall] wan signed by Mr. Rajlv
Math [Forum Ceordinator, AIMED),
Dr. Jtandur Sharma [(MD & CFD,
AMTZ] and Mr Shyam Bang
{Cherman, NABCB)

L A systern for approwal of
Peronne] Axspzxmant Bodlex
with Examination Centers has
baan dexigned for Blomadicsl
Skil Certdfication Scheme.

1. Thi Schema b marksted with
the stakeholders to organize
cartifimtion of blo-madiml
persannal.

Raady Mix Conowia (RMC) Plant
Certification Scheme: The Ready-
Mbt Concrwite manufachuring
association and GCl came together
ta dmmlop AWM Schems for
assessment of RMC plamts.

L Tha &schemm haz been
appreclated by wvarious
mvammant bodiea wnd
bulider associations, some
aof wham hma made this a
prerequisite for procurement.



. Tl data, 263 RAMC plamix
have been certified under the
arhame.

QCI-CAPS Security sTar Agencies
Axting {STAR] Schams OO hex
designed the QC-CAPSI Security
iTar Apgencex Reling (STAR}
Scheme - a wolumary certificadon
and quality reting pragramma for
Private Security Agencies. Unier
tha STAR scheme, Privain Securlty
Agendes wil be star rated on the
basls of thair apebilty ek o
prosd de security services that meet
custamer and applicable stxbtany

ard reguiatory requirenments.

. Tha STAR schama oertficrbion
I= being corskiered by the
Govammant es-Markeiphos
{GeM) portal [under Security
and Manpower werbeal), =
one of the recquirements for
tha procurmmant of privets
security agendes” services.

. 3 Certficrbon bodies have
submitted thalr applicatons
sqpmssing thair imbarest: to ba
a part of the scheme.

. 1 CH -RAl Inspacion Sandca
Ltd. has been approved undder
tha achame.

Fig. 14. 0 presenting tie STAR Soheme
ot the CAPST Securily Lendersiin Swmmi

&

Voluntary Certification Scheme
for Tradiiomal Community
Hesltheare Providers [WES-TCHP):
The Schama offars 3 uniform
and standardied assessment

11%
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famework for TOHPs wha
marsage various streams of health
sarvicme  [jsundice, cammon
dlments, polsonous bftes, bone
satting, arthrits, snd traditansl
birth attendants] based on thekr
tradiional knowlsdgs, spariance,
and expertise.

L BEvalurior training pro-
Frammes are being organized
by varinwa =mksholders In
varkws states for populars-
ing tha schema amonget tha
TCHPs,

I. Tha paminert stakshalders
are Sate Blodiversity Boards,
Stxte Medicinal Plants Basrds,
Regional Traditdonal Healers'
amncietians, and Academic
Institutions.

N A meating was hald with
Emt. Mlharika Bark Singh,
Secretary Dapt of Heshh &
Family Welfare Chhatifsgarh
on 19 Juby, 2018 for promoton
of the Scheme.

ke TCHP Schame Doosment Var

3.0 revised and uploaded on
the welalin.

¥ Under this scheme, tTl date,
12 oartficetion oydexs hawa
been conducted pan-india

Wi. A tolal of 208 TCHPs hawe
been certified across differ-
ant strinx L.  Ansam, Chihwb-
thgarh, Kamatalka, Madha
Pradnzh, Magmbnd, Punjsh,
Rajasthan and Tripura.

wvil. The Minkby of Culum Ix
shosecasing the certified
TCHP2 on thair oificdsl partal.

wiiL 4 PrlBs have been approved
arl armm funcloning under
this scheme {TDU-Bangalons,
CGCFRT-Chhettsgarh, MNECL,
ECert).
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| K| LSS - INFPSES
a Indis Meiinnel Plstioon on Priveta

Sustalroshi| by Sinndards
L OO mpresanisd the Platform
=t the South Afrlcan Netonsl
: Stakshplder Masting In
Fig. 15, O presanting TOHP Schama Pretaris.
In on svent anganiaed by Godr Stote ¥ Ta e "

ragietry of V55 In Indila hes

B2 TECHNICAL AND CPFERATIOMAL baan submited snd & undar

activa mon=iderston by Hwe
AT - GOVERNMENT
:l‘IIIP;?IME Departrmamt of Commerce,

GoL
" g:plfﬂn -:nd mﬁﬁ Ba OTHER PROUECT INITIATIVES

a N Shay The Secrstarat

I ru:l:Ardv,-ll.uuFthn canductnd tha firmt NTM Study
I'Iltlnnl Program, Raport an larden for tha Ministry
india han bean carrded aut, af Cammercs & Indusiry enelyzing
and submitted to NGCMA ths Impact of NTM3: on trada
Tha ana 1 In-principle batween Indis and Jorden.
arepted by NGOMA.

. Tha Hgtzxtonofthas Mastonal
GLP Program, Indls hax bean
completed snd the =
reany ta mcahm applicrions
cigtialhy.

L Cuwer 20 Gl P Inspactions were
conducted Tn tha mporiing

paricd.

he Raguiar Ioint Coandinatian
Cammites mestngs and
Technical Cammittes
cormvenad to addrmsx lesuex of
all tha stakshaldemn.

v. A zwimm pof ssmatatian
wowlshaps amangst the test
fadlities, povemmentrasesrch
Institutany, and sredamia are
hald pariadicaly.

Fg. 1& O prasenting tndio PSS Phatform
octivities of the 2nd ICSTS VS Meating In
B,
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a.1.

abupxt has now 45 acthwe oursex In
categories ke Cuality, Manufacturing.
Hanlthcara, Educsdon, Agricultura,
Ervironment, and Laboratories ete.

Our courss on  “Manufachring
Competitiveness™ wetted by IIM
Bangalora = running = dth batch on
SWIAM, an e-Learning platform of
MHRD. it’s § 4-crudit pragam uxier

the management category.
Wa ntrodoced couss on SIWAYAM
called "Continuous Cusallity

improvmmeant- Toak & Technlgues®
four credit, vetbed by IIM Bangalore
which wex studisd by sround 2DDO0
prefessionals across the coumtry.

Wa hem prepared mereb-driven and
In-dermand courses MMk ‘Blodkchaln-
Toak snd Techniques’ and ‘IntroducHon
to Project Management: Princlpies
& Pracioer’ under the Technology
and Generml Mampement domain

115

9.6.

9.7

mspacthvaly. The caursa an “Praparing
School for Accreditatdon (PSA]® has
gane Fwm and It comes under the

Education category.

Ws have pmpaed = oourse In the
domain of hboratories- "1S0AEC 17035:
2017- General mguiremanmz for the
competence of testing & clbrmton
mbarstariex” which hez bsan recelvesd
well by the users.

Wa hava Inksd an MoU with the
Maticrsal Producthvity Councll [NPC) to
bulld » long-tarm relstianship through
collaborative programs and course. kt
hes bsan mognized a5 = pletfiorm for

capachy buliding to bridge the skl gap
through tha blended made of lsaming.

efuest oourses/programs can also
bs zaarched an NCS Portal, Netansl

Career Service, Ministry of Labour and
Employmant a3 NC5 has approved the
euest course listing on thelr portal,




Research

10.

Capacity
Building
(RACB)

Tha Dividion shall provide a2 forexight snehak
of avary praject handisd by O0O. The maln
ohjectivex of the Dhvislan mm a3 under:

1 To splors new ppportunities In the smas
relrted 1o OCI and o foxter nmw toak ard
practices for dvarsificatian.

To devisa mechansm and Iniiste
proczsss for ollsboration with resasrch,
sddantific, sducational, technical and ather
ralwted arganimtions.

Procams buliding axessmemt &

eariifcaHon

To dewslop rating shructurs based an
markmt nesitk & wsgplomtion for the
funding.

To coordinets with NBOP for organking
warlkzhops/Seaminan/Condeaves an the

topicx mivted to smargert smax, quality,
reannrch, atc.

11%

Analysis and

L Tedhnial proress buliding in  Assswcmant
and Bmlurtion of Technicsl IretitvHons In
tha couniry

Tachnical mvalioton following ssarsmant of
govammant sangineerng oollages hem besn
carriad out In ordar to map aut the acedamic
and resasrch parformance of Insttulsx
under tha MHRD TEQIPF Phasa Il project
AACH parfidpeted during wvery sarly phesa
af the project and cantributed In developing
ths concept for mmluztion snd ex=esxment
Pinaical =tim assessmertt snd mvelustion have
baan parformed for vwarouz mlisges In Indla
Including NITx end some deamed unheastias
alsa. Tha svelustion waa parformed using s mix
af qualtathm and guaniitrthe m=search toals
Amipzxrmant, smlustiaon, dets Interpeeistion
followad by rapart praperstion howe bean done
taking Into view sacandary docurmnantz pravided
iy tha NPIL and tha Insttuisx.
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indore
£ Bwmiustion of Atal Innovation Cantrs [AIC)

RACH participated In concelving 50Ps, assessmernt,
cvaluation and pracess bullding In order to find

aout Inncwvation output of AICs supported by
NIT Aayng. Detalied Incubation £fforts done by

varlous Institutions were mapped out a5 per the
assessment and evaluation criterion.

3. Dewslopmest of Schame on amsesment of State
Fire Sarvices Stations and Mesting with DG of Fire
Sarvices of Siate

Schemes on assessment for Stete Are Services
Statlons sidated In varous sates have besn
develaped. Two schemes havwe been sent
slectronically tv Director General of State fire
services of Iharkhand and Chhattisgari A meeting
has boon conducted In view of amessment and
Malls with DG of Jharkhand. it has been broadhy
discussed to conduct Third-Party Asssssment for
Rankdrg of the 40 fire statTons In Jharkhand along
with 5kl Gap Anaklals and Skl Cartificatian to the
fire personnel and the officer allocated In the state
of Jharkhand.

{. New proposalls developsd

v Schems for organk farming

o Rasturbs Gandhl Balka Vidvalaya
5. Patenty and Papers

{a) Development of New Framework a5 Vendor
Aszesyment Tool;

iventors: Or. Revl B Singh, Vikram lindal
and Aashna Arom; Indlan Patent Office,
DEL/201911045853, 2015

{b] Development of Mew Technelogy for Bulk

117
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Farmaton of Metiylammonium
lodide [CHIMH3I), Electrolyte Sait
for tha Farmation of Light Harvasting
Materiaks

Imvanters: 5. K Mishra, ot al. ; Indien
Patent Office, DELf201911045871,
20139

() Comparatve Studies on Sr and Fe
Madifled PZT Caramics 5. K. Mishra

Proceedings of Intermnat oral
Canferencs on sdvancad maimreks
& nanotechnaogy, JIMTU, Feb, 20-22,
200

(d] Recent Experimental Studles on
paliutsnt Parbiclex In Dwlhl Raglan

A K I, Suman Kumar and 5. K
Mizshra

Matfonal Conference on Technological
Innovsbons In Applind  Scences
(NCTIAS- XO20Y" , March 2020

(a) Compmifonsly Modifiad FIT - Future
Aspects

5. K. Miahra

Proceedings In Natonal Conflenense on
Technolagicaal Innovstors In Applind

Sclences (NCTIAS-2020), March 2020
5. Articies in Qualiy ndis bsgeine

{f Positoning Aash Memory amd NVAAM
Storege

il DRAM Technology
7. Online Tralning Modules
{a} Bilock Chaln

(b Solid Waria Munzgemant {Cambmant
Developed)
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Human
1 1 .| Resources
Activities

Tha following Importent sverts mixisd
to Human Resources Development
took placs during Arnanchl Yeasr 2015-
0

Frasant Chalrparsnn

After completion of the kst term on
09313 Mr Adl Isinulbhal wes
re-mominated as Chalrperson, QOCI for
anather tarm of threa yaars and ha
Joined his sendces wa.f 22.10.2019,

Presant Sscrwinry Genaral

The current Secretary Generml of 0QC
Iz Dr. Rl P Singh who 11 zerving hix
second term. He was appointed at the
said poxt pn 29.09. 2014 and his secand
term was granted we.f 29.09.2017,

Chalrpersons of Boamds

During the period of report, the
foliow'ng eminent perzan: wems tha
Chairperson of the constituents Boards
of OCl:

118

NBOP

Pedma Bhushan Dr. B. K Ran,
Chairman, Departrnant of Criticel
Care & Emmrgancy Madidrs, Sir
Gargm RAem Hazphal.

Eh. Sunl Musthur,
Director, Slemens Lid,

Profl Gowerdhan Mehis [FMA,
FAS, Ph.D, DSc), Prasdant of
Intemstonal Unlon of Pure and
Applisd Chamistne

Mr. Shyamzundar Bang, Jubllert
Life Sclences Limiad.

Pofl 5 K Jloshl, farmer DG,
SR, New Dulhl. Howear, poxt
26.12 3019, on scxowrtt of haalth
Issues of Prof. 5. K. Jazhl, Dr. D. K.
Axwal, Diractor, Netlansl Phwsioal
lmborstory, Mew Dalhl  wax
sppaited 33  Intmrimfincharga
Chairpar=an, MABL by Compertertt
Autharity.
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114 Reculimaents fJoinimg In OCI

Durlng tha perdod of repart & total of

16 ampkoyess (e par the dutalls ghean
below) joined Q01 agalnet the saretioned
posts through open selection process
(this Indudes 5 existing employees who
were selected o the next higher post
through open selecdon):

tarimt

11.7

Besldes obove, GC1 abko engaged
professionals on short term basls with
specific sdils sets in project mode on
need bass,

Fromoations In 01

During the perod of report 726 QO
offidals were promoted through cadre
mvisw commities sfisr sssassment
of thelr performance and minimum
regldency periad.

Aitrition In €1

During the period of report 3 OC1 offidaks
vaurm mirved from their services sfiar
superannuation. Further, 8 employees
warking ot various level resigned from

their respective posts.
Employee—Employer Relation

GECl has aheslthy, smiabls, opan warking
emvironment. The employees are free to
share/approach the authorities arytime
regarding  any  sugpestions, ke,
grievances etc. No court case/ grievance
was mported by any sarving amployes
during the perled of report. Most of

11.5

00 cammunicstion happans thraugh IT
enabled sypstems and soft copy.

Indrnal Cown pladirt Cown miities

The Iime=mal Comphimt Committes
{iCC) (o prevent seswal hamssment
of womean at tha workplsce & provide
a working ermdronment, free from
mrdar inequelty} was re-morstioted
wafl 1.11.2019, ICC regularly conducts
meetings In order to Interact with
famals employess, lixken to the Insuex
belng faced by themn (i any], to create
avarirets, Sdrition thl ampkonnees, abe
Sultable action has been taken In respact
of the suggestions of the commities
iEC did not mcahw army compleint fram
female emploves during the period of

muport.
Uss of Rajbhasha

Q01 regularly sendds s Cuarterly &
Annual Raporis ta Rajbheshe Division
of DPIIT and other government bodies.
it alda athenck weatings of Rajshietha
Committee, Many reports of OO are
published In koth Hindl and English.

00 sncourapgex s ampioyeex 5 use
Rajbhasha n offidal dealings and
whvirdnsr poss b f reduined.

11.10 Other Inportamt sctivities:

L Training & Capacity Bullding Call:

Q0 crmatad 3 ‘Training & Capadty
Bullding Cel under the ambit of
OO0 Seorwiarkst wal 20.03.2020
The mancete of this cell b to
coprdinate with national and
Internstional argarisations
regarding their taining & Capacdity
building neeshs arvd ok be rag resie
1 a3 a whole, The Call shall abo
ogter to the treining needs of OCKs
Internal swif [both Tedhnlol f Non-




tachnical] and conduct trainings =
required. eQuest, an existing cell
shall ba part of Training & Capadty
Bulkding Call

ANNUAL REPORT 2018-20

IEC 170252017 and briefing and

debriefing of partcipants on the
mock Budit on January 17, 2000,

R Bulding: 4 00 signed Mol with Munidpal

in irw of twe mpansion of OO0,
d need was being felt to have a
buliding whibeh hausas sl it baards)f
divislon/departmems under one
roof for better management and
coordnaton.  In thE onnecHon
OC1 5 exploring optons to have
an ndeperdent bulding which
can accommadate al Boards and
Divislons within €.

Corporatian of Grawter Mumbal
[MCEM) for assesment, quality
bervantdon & wortficstion of
schools on June 03, 2019,

5.00 sgned Mol with ST &

SC Devalopmant, Minorfdax
& Badoward Classes Welam
Cupartrmant, Oditam i
comprehensive  assessment &
evaluation of nesidential hostels on

1111 Woll (st}
FLABRL Ben
L OO0 signed Mal! with Physikalsch f. 00 sigred Mol with ALMCO,

Decornbar 04, 2019,

Technische Pundesanstalt {FTB}
Germany for Project “Support to
Nepal in tha fisld of Infrestruchurs®
—Conductof'5-day Assessor Tralning
Coursa on ISOAEC 170252017 R
labaratory staff on July 11, 2019,

QO signed Mol with Physlkalsch
Technizcha Bundesansi=it {(PTH}
Germany for Project "Strengthening
Ouality Infrsttructurs I S5 Lanks™
- Concuct of 2-day Introductary
training o> staff members of 3
metrological mlbration praovider
and 3, one day laboratory vish for
tralning & anbar afficels and
quality mangers on November 11,
2019,

0] dgned Mall with Phyalklsch
Technische Bundesanstalt {PTB}
Garmary for Froject "Suppart o
Nepal in the field of Infrastructure”
— Conducting @ mock assessment
with succeasfl perticpants of tha
Aszecsor Tralning Course on 150/

111

Kanpur for Third Party Qualty
Assessment of products
manufscturad =t ALIMCD Kanpur
cemre on May 21, 2015,

.00 signed Mol with Alrports

Authority of Indla for Assessmamt
of ban an Single Use Paste st 20
AAl Alrport Tarminals on July 03,
2019,

. G0 signed MaU with ALIMKD,

Kanpur for Third Party Quality
Assessment of products
manufscurad =t ALIMCO cambraz
[Bangalere, Bhubnasewar, Mohall,
Jabalpur & Ujuin] an lanuery 0&,
2020,

. O signed Mol with Government

of Uttar Pradesh for Development
of quality famework for Mico,
Sranll, Madium Erterprise and
Bport Promotdon Department on
Manrch O, 2020,
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: B

QCl signed Mol with Government
of Uidar Pradash for Devakoprment
of quality framewark for Khaol
Gramodyog on March 04, 2020,

QCl signed an Mol with Standards
Acsewdation of FAmboebwa fur
Promating & Enhancing Capacities
for Quality Health, Safety &
Erwlranmant In sl Indusbry
sectors, Capadty Bulding on
Standardbmtion, Matrakgy,
Maturity Assessment, Conformity
Assessment & Accreditation,
Sansiization of Industry
{Manufacturing & Service) to drive
rchads like LED [(faro Dafect Zare
Effect] on Movernber 21, 2019,

OcCl sipred an Mol with the
Directorate General of Chvll Aviation
(DGCA) ' the deveslopment and
operation of Cartificatdon Scheme
for Remotely Ploted Alrcraft
Systamnx [APAS) for Digitsl Sky an
June 05, 2019.

OCl slgred an MoU with the
Agricultural and Processed Food
Products Export Development

Authority [APEDA] for astablishing
a mechanism for promoting
and imphrmantdng Food  and

Agricuttural managemeant systems
an March 04, 2020,

el jammd

17,

eCuest sgned Mol with BML
Murjal Univarsity (A Haro Graup
Inittative), an April 05, 2019,

eQuest signed Moll with SRM
Unkardty, Skkim for capadcty
buliding to bridge the skl gap
through blended mode of kaming

acthvity on May 28, 2015,

eQuest signed Moll with G.H
Amkanl Acadermy of Enginearing
and Techmolopw MNagpur for
capacity buldirgy to bridpe the
skl gap through blended mode of
learning activity on July 12, 2019,

eQunxt slgred Mal! with Netionsl
Productivity Councll (NPE) to bulld
a kong-tarm relatiorship throogh
collborative programs and courses
has recognized us as a platform for
capmcity bullding to bridge the skl
gap through the blended mode of
s v on Janwary 21, 2000,
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Walker Chandiok & Co LLP

INDEPENDENT AUDITOR'S REPORT

To the Members of Cluclity Coundll of indio
Raport on the Ananclal Sixtemants
Miodified |Oualiffed) Opinlon

L

We have audited the accompanying
financlal staternents of Quality Councl of
ndin [t Sockety’), which compeisa the
Balance Sheat xx ot 31 March 2020, the
Income and Expenditure Account for the
year then ended, and a summary of the
significant accountng palides and othar
mplanatory infermation,

In our apinion and to the bext of our
Informatden and according to the
esplanations ghven to us, except for the
ool Bl arffeets oF the ratiar daseribad In
tha Baxl far Madified [Cualifiad} Opinlan
section of cur report, the aforesald
financial statements give a true amd fair
vinw in onformity with the accaurding
principles ganamlly scoapted In Indla, of
thefinanclal posidon of the Sodety asat31
March 2020, its finandal performance for
thayearanded on thet data.

Badts of o {Coalified) Oplinlon

As stated In Note 13 to the accompaming
finandal statwmants, the Sodetys curmant
Nablitties Include “Recelpts pending
reconclllatons™ amounting to INR
B4, 502 388 far the finandal year ended 31
March 2020 becawss of nan-identificetdan
of purpose of such recelpts and payess
related thereto, which In view of
management of the Soclety shall be

reconciied in due course of time. In the
ubgance of suffidert appropriste audit
wvidente relating to the netum of the
amounts presented under ‘Recelpts
perxing reconcliations’, we are unable to
ommant upon adjustments, F emy, Ut
may be requined to the carrying value of
the |ald balances, and the consequemtal
Impact, If any, on the accempanying
finendal statameniz

Wi conduched our audit in acswdance
with tha Stendarnis on Auditing {5Ax] Tszund
by the ICAl, Qur responsibliides under
thase standands are further described In
th Auditors Risporeibiliies for th Audit
of the Anandal Stxtements section of qur
report. We are Independent of the Soclety
In accordance whh the Code of Ethles
lpomd by ICAI arvd wiz heva Tulfllled aur
sthical responsibilities In accaordance with
the Code of Bthics. We belleve that the
audit avidence we have obtalned Is
suffident and approprisie to provide a
basts for aur madified {gualfied) opinlon,

Responzibiiiiies of Management for the
Financlal Statements

The Managsment Is responsible for
preparation of these fnanchal statements
thet give s true and fa'r view of the state of
gffairs snd results of oparatons of tha

Sodiety In accordance with the accourmt’ng

principles penerally accepted In Indla. This
responsibliity Ineludes maintenance of




L

adequate accounting records for
safeguarding the assets of the fund and for
prevanting end detecting fraud and ot
irreguarities; saleciion and applicetion of
appropriate accountdng policles; making
Judgements and estimates that are
rmasonable and prudent; snd the design,
implamentation and malntsnance of
adequate Internal control, that were
operating effectively for ensuring the
auracy ind compleianess of soounting
records, relevant to the preparation and
presentadon of the fimndal statements
that ghve a true and fafr view and are free
from matursl mbstatemant, whether dua
1o fraud or smor;

in preparing the finencial sxtements, the
management Ts responsble for assessing
the Sockety’s abliity 1o continue &5 a going
cancem, dkdosing, = applicable, matiams
related to going mncem amd using the
golng concem basls of accoumtdng unless
the management elther Intends to
liquidata the Soclsty or to ceaze
operatians, ar has no realisdc alternative
buttadoso,

Auditor's Responsibliides for tha Audit of
the Anancial Stoteme nts

Qur objectives are 1o obiain reasonable
apssurance aboat whether the financlal
statamentz ax a whols sre frea from
material misstatement, whether due to
fraud or emor, and to Issue an audior’s
report that Ineludes aur oplnion.
Rassnnabls axxurance In 3 high ol of
assurance, but, Is not a guarartes that an
audit concduched In accordance with SAs
will abhwainyd dabiect & retarial misabaks e
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when it mdsts. Missaternemts can arise
from fraud or error and ane considered
msrimrg if, Individualby o it gy regate,
they could masenably be mpectad to
Tnfluence the econemic decisTons of users
teken on the basls of these financial
sintements,

Ag part of an audht In accordance with SAs,
we mmrdis professionsl [udgmant and
malntaln professional skepdcism
throughoutthe audh. We also:

¢ [dentify and assess the risks of material
misstatement of the financial
siatmmants, whathar dus to freud or
error, deslgn and perform audit
procedures responsive to those rsks,
and obtaln audit evidenee that Is
suffidant end approprisis ta provide =
basis for our opindon, The risk of not
detecting a material misstatement
reguiting from fraud b kigher than fivr
ana resuling from armor, es fraud may
Immive collusion, forgery, Intertional
omisslons, mirepresemtations, or the
ervuarrideof irmbermal oebrol

« Obtaln an understanding of Internal
control relenvant to the audit In arder to
deslgn audit proceduras that are
appropriate In the cineumstances, but
nat for the purpose of expressing an
apinion on whethar tha Sadsty hax in
place an adequate Im=mal financial
controds system over finandal repordng
and the operating effectveness of such
controlx.

» Evalustis the sppropriatanazs of
accounting palicles wsed and the




] Comig o Epmio for Eusily

Q“_"am

reasonableness of accountng
estimates and related disclosures made

by thvl rsarsagpa k.

v Conclude on the apprapriateness of
managament’s usa of the golng
concern basls of sccounting and, based
on the audit evidence obtalned,
whether 3 material uncertainty esdsis
ralatad ta swnls or condidons that
may cast significant doubt on the
Soclety's abilty to continue as a golng
. we cancduds that a matsial
uncartairty medsbn, wa are required o
draw atiention In our auditor’s repart
to the relsted disclosures In the
finanelal statamants ar, IFf such
disclasurex are Inadequate, to madify
our opinlon. Cur conclusions are based
on the audit evidence obtained up oo
tha date of our audltor's repart.
However, fubure svertts or conditions
may cause the Soclety to cease 1o
oontrue as a goTng oorwern.

* Evaluate the overall presentaton,
abructure and montent of the firerwdad
strtmmants, Induding the disdosures,
and whether the finandal statements
represent the underiying transactons
ard svents In @ manne that adieves
falr presemstion.

We communicais with the thosa chargsd
with governance regarding. among other
matters, the planned scope and tming of
the audit and significant audit findings,
Including any significant deficlandea In
Intermal control that we ientify during our
audit

Restrictionon distributon orusa

10, The azcompanying financial satements

have been prepared solely for Information
and use of members only In accordance
with the rules and regulatiens of the
Soclety and accordingly may not be
sultahle far atw other purpose. This report
Is issusd solely for the sforementionsd
purpazs arnd sccandingly, shauld not ba
vmed, referred to or digributed for any
gther purpose ar to any other party
without our prior written consent. Further,
we do not accept or assume any lisbity or
amy duty of canre for amy other purpose orto
any other person to wihom this neport s
shoram or inda whosa hands it may come
without our prior consent In writing.

ForWhalkerChandiok & CollP
Chartenred Accountants
Firm's Reglstration No.: 00107 6N /N500013

Sl /-

David Jones

Partner

Mambarship No.; 035113

LIDIN: 200581 1IARAARA KT513
Phta : Gurugram
Dot - 23 Sagrbiern beiw' 2020
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QUALITY COUNCIL OF INDIA

SHIKIFGANT ACCOUNTING POLMAES AND NOTES TO THE ARANGIAL STATEMENTS
FOR THE YEAR ENDED 71 MARCH 2020

Soclaty Information

Quality Councll of India {00} {tha
"Saclety”) was Incorparated In 21
January 1997 as a non-profit
autonomaus soclety registersd under
Socleties Reglstration Act Xl of 12360,
Tha Sociaty plys o pivetal rele In
propagating, sdoption and sdherence
to uality standards In all Important
spheres of actvides Including
education, healthcare, enwinonment
protection, governance, sodal sectors,
Infrestruchrs sedor end such ather
armzs of prganbed sctivifes that haws
significamt bearing In Improving the
cuality of Ife and weill-being of the
cittzens of Indla.

Basly of preparstion

Thaa finandul shatemants are praparnd
urxler historical ost cormantian an an
acorual basts, In accordance with the
generally accepted accountdng
principles In India for not for profit
organizations, exeept as stated
otharwise.

These finandal statements hawve been
prepaned an e oing concermn baghs and
tha accaunting policles hava hesn
ranyytently applied by the Sodety,

(b}

Revenue |5 recogrized on an accrual
kasks, In accordance with approval
from respective technical boards/f
e

# Applicadon fees Is belng
necognized as Income on necelpt
[T

# |ncome from assessment
chanpes and Project Planning &
implemaniation Divislon i being
accounted for as Incoma after
getting apprevals from

respective committess.

s Annual accreditatdon fee ks being
accounted after petting appnoval
from respectve commithees and
Bius of certificata by Canfarmity

Amypeanant Body [CABR).

& Interest Imome & recognizsd
using ime praporiion methed,
based on the rate Implicit in the
tRnsacton

Expongse

Expenses are accounted on accrual
basks, In accordance with approval
from respective technical boards/
Lorrimdibede:.

=rept as stated otherwise,
21 Summary of significant sccounting Ex-gratia ls being accounted on cash
policies basls.
la) Income recognition (e) Corpusfund

The Income wil be booked as pearthe
followdng:-

*Corpus fund” relates to funds
contrlibuted by the founder
membersfdonors at Incorporation
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shall form part of the corpus of the
Mml

[di Asswis J llabllitlenf stetutary
abigaticns

The value of reallzatdan of
Investments, current assets, loans
and advances stc. In tha ordinary
course of business are not less than
the amount at which they am statad
inBalance Shast.

(a) Proparty, plant and squipmant and
deprachetion

Property. plant and equipment are
giwtad at thair cont of amulsiian.
Following Inldal recogniton,
property. plamt and equipment are
carried gt cost e any scoumulbsisd
depreclation. The cost comprises
purchase price and directly
utt ribsurtmbla eost of bringling the et
to Its working conditfen for the
Intercad uae, Any trade discount amd
rebabes ara deduoched in arriving at
the purchase price. Depreciaton on
fond asmeby s provided at the rwdes
spocified underthe Ineome Tax Rules,
1962 on writen down wilue method,
Tha retac aof deprec’stion sre
Indications of the useful ves of the
assets. Rate of depreciatfon are a5
follows:

Vahlche - L%

Furritura 8 Fixturas - 10%
Office Equipment - 15%
Computer & Softaeans - 4009%
Bullding—10%

Intangible sesets and amo riization

Intangible assets acquired separately are

th}

meazured on Inidal recognidon &t cost
Fallowing Intial mognition, Intengibla
assets are carrfed at cost less any
accumulated amortdzadon. Amortizatons
on Intengibls exels & provided at the
rates specfiled urder the Income Tax
Rules, 1952 on writen down value
marthod. Tha retes of smortizetions are
Indications of'the useful Ives of the Issets.
Rate of deprecistion am a follows:

*  Trade-marks -25%
#  Imellsctual property ights - 25%

B e e et

The spant grants aré released to Income
and expenditure account basks on the
utlbwiion of grant= against the purpozs of
the grants recelved.

The umepent amount of grants In ald
recelved far specific projects where
Sorclarty acts sirnphy &t an sceouting agency,
at the close of the year, 15 being shown In
‘unspent granty’ under ‘abilites’ and
carrfed forward to the rext year to be
utllzed for the purpose i was recehved.

Farsign curmmcy transactions
il Hion:

Forelgn currency transactlons are
recarded In tha reporing curmency, by
apphing to the forelgn curmency amount
the sxhange rate between the reporting
ourrency and the forelgn currancy ot tha

dete of the transaction.
Cormeersion:

Formign currency manetary fbams ane
reported using the closing rate. Non-




monetary vems which are carrfed Interms
of historical cast denominated In a fomign

cumency are neported using the echange
rate atthe date of the transaction,

Excivonge Oifferenoes:

Exchange differsnces arsing on the
settlement of monetary Hems, or an
reportng such monetary tems of the
Soclety at rates different from those at
which they wam InHeby recorded during
the year, or reported In previous finandal
Etatemems, are recognized & Income oF 35
mpanzas in the year In which they arks..

Employes bencfits

= The saclety makes contribution to
statutory providant fund in
accoerdance with Employees’
Providant Funds and Miscalbsnenus
Provisions Aet, which Is a defined
comributen plan and contrfbution
paid ar psmble B recognimd a8 an
experse Inthe peried In which services
are rendered by the empkryee.

# Retirmmeant bansfiis In eapac of lasws
encashment ane provided considering

the un-avalled pald |=aves at
encashabis reias.

# Retrement benefits In respect of
grabutyare provided on the hass of 15
days salary [bese + speckl allowancs)
forevery completed yearofsendce.

# All employses ara ovamd by the
Superannuadon Reserve fund
mairkained with LIC and governed by
rulma of LIC for such funda. The Socisty
contributes 15% of annual basic salary
svery year as the contribution towards
thmsceount of svary smployes.

131
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{0} Prowvisions and contingoncios

Tha Sodsty makes & provisdion whan tham
ks a present obligation as a nesult of a past
event where the outflow of economic
resources |3 probabla snd a mellabla
estimate of the amount of the obigation
can he made, A disclemire b made for a
cantingant llabiEtywhen thers o a:

# possible obfigation, the existence of
which will ba confirmad by tha
oeoumence/non-accurnence of one or
mare uncertaln events, not fullywithin
the ontral of the zadety;

« present obllgetion, where It IS not
probable that an cutflow of resources
embpdying sconemic beneflis will ba
required to settie the obilgation:

# pressnt philgation, where » rellable
patimate cannot be made

Liza of sstimates

Tha prapsration af finendsl siaxtemants in
conformity with generally accepted
accounting principles requires
menagamant to meks extimetes snd
assumpdons that affect the reported
amaunts of assats and Rablites and the
iscdasurs of oetingent labifdas on tha
date of the financial statements and the
results of operstions during the reparting
perdods. Although these pstimates are
based upon management’s imowledge of
ormant sverts end actions, sctual resulis
could differ from those otimetes and
revislons, f amy are recognised In the
curmamtand futum pariads.
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QUALITY COUNCIL
=== 0OF INDIA =

X Creamng an Ecosystem for Quaity

BOARDWISE AND QCI INCOME &
EXPENDITURE DATA FOR FY 2019-20

(Figure in lakhs)

Board/ | Annual Budget Annual Budget

11,289 7,919 8,839 10,090 114%
NABET 2,828 1,450 51% 2,783 1,510 54%
MNABH 3,862 4,563 118% 3,238 1,725 53%
NABCB 950 1,016 107% 663 628 95%
NBQP 499 225 45% 601 316 53%
NABL 7,500 6,194 83% 4,534 3,641 80%
Total 26,928 21,368 79% 20,658 17,910 87%
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QUALITY COUNCIL
=== 0OF INDIA =

QC I Cresatng an Ecosystem lor Quaily

factir as 2019-20 & ferv F1€arw 3V
FIHISITE BT 31T 3N I s

(Y69 wre )
q8/ e
il i | | ] L |
LUGIRIE 11,289 7,919 8,839 10,090 114%
THAUAIEE 2,828 1,450 51% 2,783 1,510 54%
A 3,862 4,563 118% 3,238 1;725 53%
UELEIIC] 950 1,016 107% 663 628 95%
LEEIGo| 499 225 45% 601 316 53%
eI 7,500 6,194 83% 4,534 3,641 80%

del 26,928 21,368 79% 20,658 17,910 87%
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