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“Quality is never an accident; 
it is always the result of high 
intention, sincere e�ort, 
intelligent direction and skillful 
execution; it represents the wise 
choice of many alternatives.” 

William A. Foster
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STRUCTURE



Governance Structure 
Governing Council (GC)

Governing Body (GB)

Boards

(NABL)
 

(NBQP)

(NABCB)

(NABH)

(NABET)

Quality Finance Special 
Projects Group

Governing Body

Secretary General

Figure 1 : Governance Structure



Activities of  QCI 
in 2018-19



NATIONAL ACCREDITATION BOARD 
FOR TESTING AND CALIBRATION 

LABORATORIES

1
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1.1.1  Quality Assurance Scheme for Basic 
Composite Medical Laboratories 
(Entry-Level)

1.2.1 2nd

/ Reference Material Producers (RMP) 
Conclave, Mumbai



1.3.3 Awareness program on NABL 

1.3 Awareness Programs

System”

1.3.2  Awareness Program on NABL 
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1.3.5 Awareness program on Mass 
Metrology and  updates on ISO/IEC 
17025:2017, Gurugram

1.3.4 Awareness Program on NABL 



1.3.7 Awareness Program on “Salient 

ISO/IEC 17025:2017,” New Delhi
with IGS Local Chapter, Bengaluru
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1.3.9  NABL awareness program in 

Indore 

1.3.8 Awareness Program at TATA Motors, 
Pantnagar

 



1.3.12  NABL-FSSAI Awareness program on 

17025:2017

1.3.10 Symposium on Medical Devices-
Compliance with Quality Standard

1.3.11. Awareness in MSME Support and 
Outreach Programme
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1.4  Conferences/ Seminars Organized / 

1.4.1  4th



(SCF) of Medical Laboratories, New 
Delhi

1.4.3  Programs on Mass Metrology 

1.4.4  2nd Congress of Indian Laboratories  
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1.4.8  Mega camp for strengthening the Eco 
system of MSMEs, Panipat

(NCCCM), Hyderabad

 

1.4.7  Annual Conference (Indian Geo-
Technical Conference) IGC-2018, 
Bengaluru  



1.4.10 10th

Advances in Metrology, New Delhi

Mumbai

Mumbai 



  

Ahmedabad
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1.7 Trainings

1.7.1 Assessor Training courses

1.7.1.1  Assessor’s Course as per ISO/ IEC 
17025:2017

 1.7.1.2 Assessor’s Course as per ISO 
15189:2012

1.7.2  Training Program as per ISO/ IEC 17043

1.7.3  Training Program as per ISO 17034 

17025:2005 to ISO/IEC 17025: 2017
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1.7.5   Training Program at ISRO, Bengaluru

5

7
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1.8.3  APLAC Training Course as per ISO/IEC 
17025:2017, Thailand

1.8.4  2018 APLAC/PAC Joint Annual 

Frankfurt, Germany

Workshop, Nepal 



1
Singapore

 

1.8.7  Training on ISO/IEC 17025:2017: 
For APLAC Members, Hongkong

1.8.5 APLAC Evaluator Training Course as 
per ISO/ IEC 17011:2017 
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1.8.9  Sout

Regulatory Bodies, Goa

7

1.8.10 Awareness-cum-Training courses, 
Kingdom of Saudi Arabia

1.8.8  Training Program at Sri Lanka 
through UNIDO under EU – Sri 
Lanka Trade Project



1.8.12 Awareness-cum-Training courses, 
Nepal 

 

 

 



1.9.1  Third Strategic Meet, Ranthambore

1.8.13  5th GCC Conference of Laboratory 

1.9 NABL Strategic Meet
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1.11 Facts and Figures



NATIONAL ACCREDITATION BOARD 
FOR HOSPITALS AND HEALTHCARE 

PROVIDERS (NABH)

2



2.  About NABH
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During the period of April 2018 to March 2019 following works have been accomplished:

Name of the Programs New 

5

5

7

S.No.

5

7

5

Empanelment

2.2 Status of Programs in 2018 – 19



Financial Year 2017-2018

TOTAL

Number of Audits

3615

Financial Year 2018-2019

2.2.1 Progress made in 2018-19 as compared to 2017-18



2.3 To strengthen the assessors trainings 
and to increase the pool, following 
measures taken: 

 NABH Assessor Course for Full 

➢
 

➢
 
 

 NABH Assessor Course for Pre-Entry-

➢

➢

➢

➢

2.3.1   Capacity Building Programs in FY 2018-

S.No.

Assessor Training Course

Programs

Total POI Courses

Total POI Courses

Total Nos.

7

7

73

8

20
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 NABH Awareness Program for Pre- 

2.4.2  Role of NABH in Ayushman Bharat 
Yojana or Pradhan Mantri Jan Arogya 
Yojana (PMJAY) 

2.4.1  New Web Portal as HOPE Launched for 

 Several measures are being taken for 

These are:

 

 Technology usage to ensure 
transparency:

 

ANNUAL REPORT 2018-19



2.4.4  

2.4.5  Feedback collected from all 
stakeholders for revision of Hospital 

th  

 

2.4.3  NABH Library:



2.6  NAB

2.6.1   Annual Conference of ISQua 2018 at 
Kuala Lumpur

5

2.5.2   Pre-Entry-Level for AYUSH:
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2.6.3  Assessment Conducted: 

in the following events:

th

Advantage Healthcare India 2018 
at Visakhapatnam on 10th to 11th 

December, 2018:

Oman:

Annual Conference of ISQua 2018 at Kuala Lumpur

th

Healthcare India 2018 at Visakhapatnam
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Fair at Haridwar on 8th to 10th 
February, 2019:



2.7.5   High Court of Delhi directed NABH 

2.7.4 NABH Pa
Conference at Vigyan Bhawan, New 
Delhi on 11th to 12th February, 2019: 

Haridwar
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National Accreditation Board 
for Education and Training (NABET)

3



➢  

➢

NABET



➢

➢

➢

➢

➢
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ISO/
IEC1704 
Scheme

ISO/ IEC 
17021 

Scheme

Standard on 29th – 30th



3.2.2  Projects undertaken:

Schools:    

Awareness Programs:  

 

For development of process and criteria of 

held at NABET on 24th October, 2018 and 5th 

development.

Accredited Schools

Total

Number of Schools 



viz
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experiences 



Learning Process to improve Student 
Learning Outcomes:

Schools 
to be 

Evaluated

Rate of Schools to be 
Evaluated in 

April

Schools 
Evaluated

Till Feb 2019



3.3  Skill Training and Services

 Assessment and Grading of Zonal 
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3.4 Environment Division

3.4.1 EIA Annual Assessors Meet 2018, Agra, 
U.P.

September 27-29, 2018

Resources for NOC from Central Ground Water 
Authority 

Hospital and healthcare as per NABH standard



3.4.2 MoEFCC Hands on Training Session on 
PARIVESH by the NIC

3.4.3 QCI-NABET EIA Workshop Program 

ANNUAL REPORT 2018-19

QCI-NABET

EIA Scheme Ver 3 was held on 20th to 23rd

held on 29th th

6th

held on 20th and 21st

the QCI-NABET Accredited Consultants from Southern 



Mumbai

Scheme 

Hon’ble Prime 
Minister
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Scale

Micro
Small

Medium
TOTAL

Average 
Investment in 

 Cr) 

Total 
Consultant 
Fee (  Cr)

Units Total 
Savings     
(  Cr)

Savings 
Per Unit           
(  Lakhs)

Return on 
Consultant 

Consultant 
Fee Per Unit 

(  Lakhs)

StateDateS. No.

Total

DSR MBR 2Bidding MBR 3 MBR 5 AuditsMBR 4



Following are the snapshots of the event:
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2018)



NATIONAL ACCREDITATION BOARD FOR 
CERTIFICATION BODIES (NABCB)

4
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  NABCB undergoes successful APAC 

  
equivalence for its OHSMS and EnMS 
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  APLAC training on ISO 17011

 

  PAC Workshop on Food Safety



  

November, 2018 in Manila, Philippines

  
IAF and ILAC in Singapore 

  

Train the Trainers.
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  NAB

Amsterdam   

  

  
Singapore 



  
Panama

  

Hanoi, Vietnam

  
ISO/IEC 17024 training:

  
workshop/training programme 
on Accredited ISO 13485, Medical 
Devices Quality Management System 



77
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4.4 New Scheme

 

  



for food safety audit agencies
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  Awareness Programme on 

Devices”

  MeitY project

  NABCB nominated as a member of 

Council

  
programmes on ISO 45001:2018



  NABCB Assessors’ Conclave- 
Ranthambore

  

4.9 Stakeholders’ Engagement

  

  

4.8 Assessors’ Conclaves

  NABCB Assessors’ Conclave- Jaipur

  



  
and Quality Summit on Credible 

  Regional Standard Conclaves

  NABCB In
Assessors and Consultants

4.10 Support to Government/Regulators/ 
industry/ Consumers

  

Govt.

 

  Standards Conclaves 
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  Consumer Awareness Programmes

  Industry Awareness Programme



NATIONAL BOARD FOR QUALITY 
PROMOTION (NBQP)

5



carried out by the Board are summarized below:

Mission Statement: “Be a catalyst for the 

stakeholders”.

nal Qu
Quality Conclaves

Making Ayushman 
Bharat Quality Centric, Strengthening 

and Pharmacovigilance. 
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5.2  QCI-D.L. Shah Quality Awards 

5.2.1  Project-based Award 



PLATINUM AWARD

GOLD AWARD

Project Name

Project Name
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SILVER AWARD

Project Name
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5.2.2  Individual Level Award (Quality 
Champion)

Name of the Candidate



5.3  Quality Research Centre 

5.3.1  Phase I: Transforming School 

The project 

and behaviour of stakeholders (refer 
Table 1).

Cleanliness
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Teaching-Learning Process

Accessment Scores 

Grading Scheme 

25

43

28

4

25

55

20

0

A B C D

Student Categorisation 



Campaign 

on of Quality Month 

“Swachh 
Environment – The essence of Quality”
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5

7



5.6  Professional membership scheme 

  The membership in various category as 
on today are as follows: 

Consultants/Auditors 
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                                                       Total          34

  

5.9 ISO 9001 for government departments 
Courses



5.10 People Capability Maturity Model 
(PCMM)
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(EnMS) Standards at Selected PAT DCs 
(Pilot Project)

  

5.12  Project Management Unit – Telangana 
State
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Project Planning and 
Implementation Division (PPID)

6
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Government Flagship Schemes

6.1.1  Coal India Limited

SUMMARY OF PROJECTS IN FY 2018-19

54

22

32

13

41

 2

8

38

16



6.1.2  Swachh Bharat Mission - Ministry of 

Governments

6.1.3  Ministry of Power – Quality assessment 
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6.1.4  Ministry of Road Transport and 

6.1.5  NAFED - Third-Party Quality Assessment 
of Pulses and Oil Seeds



6.1.6  Ministry of Tourism - Study, Analysis 

6.1.7  Gujarat Pavitra Yatradham Vikas 
Board (GPYVB) - Monthly Cleanliness 
Assessment of eight Yatradhams of 
Gujarat

(TCGL) – Gujarat Tourism
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(TCGL) – Statue of Unity

provided for Scheduled Tribes

6.1.12  Madhya Pradesh Urban Development 
Department - Swachh Madhya Pradesh 



6.1.13  Ministry of Health and Family Welfare 
(MoHFW) - HOPE (IRDAI- NABH)

6.1.14  CDMA Telangana - SBM Telangana

Department, Government of Jharkhand 
- SBM Jharkhand



ANNUAL REPORT 2018-19

6.1.17  Airport Authority of India - Assessment 
of 34 AAI airports

6.1.18  Airport Authority of India - Assessment 
of 20 AAI airports

- Third-Party Quality Assessment of 
fast-moving products manufactured at 
ALIMCO, Kanpur

(MoHUA) - Google Toilet Locator



6.1.22   Ministry of Power - Impact assessment 
of RAPDRP scheme (Urban Power)

6.1.24  Bureau of Indian Standards (BIS) - 
Bureau of Indian Standards PMU

  Strategy

  IT Project Management
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6.1.26  New Delhi Municipal Council - Swachh 
NDMC PIU 2019

(MoHUA) - Third Party Assessment of 
97 Ganga Towns

6.1.28  Endocrine Disruptors in Indian Food 
(EDIFY) - The Energy and Resource 

Private Limited



(MoHUA) - Rashtriya Chemical 

imported by Triveni Engineering and 
Industries Limited

Outlets

2019
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6.1.33  Ministry of Railways - Rail Swachh 2018

Madhya Pradesh - Swachh Pradesh 
Swastha Pradesh

(MoHUA) - ALF Swachhata Award 
Ranking 2018

of India

(MoHUA) - Delhi Toilets Survey 2018 
(Phase-1)

Delhi Toilets Survey – Phase 2

Funded through Indian Development 



6.2 Strategy and Policy Based Projects

6.2.2 DARPG - Dashboard Maintenance (PMU 
First 20)

6.2.3 Ministry of Petroleum and Natural Gas - 
PSU Monitoring and internal think tank 
for Ministry of Petroleum and Natural 
Gas

6.2.4 Department of Industrial Policy and 

Progress:

6.2.5 Ministry of Commerce and Industry - 
GeM (Government e Marketplace)
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of Child Rights (NCPCR) - Study on 
Mainstreaming of Out-of-School 
Children
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7.1.1 Industry Awareness Programmes



Tamil Nadu  

7.2 Development of Content for Capacity 
Building (e-learning modules for Make in 
India, ZED, QMS/QTT etc.):

Make in India

• 4703

• 2137

• 624 

• 424 

• 258 

Type of MSMEs: 
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Category wise MSMEs

*The above data is as on 31.03.2019



ZED Success Stories

Mr. Naveen Gupta, 
Star Safety Hub

Mr. Ashiwini Kumar, Victor Forgings

Mr. Ramdas, Sri Ramkarthik Polymers 
Pvt. Ltd.

Mr. Rajender, MEDTraceNX 
Health OPC Pvt. Ltd.

Mr. Satyavir Singh, The Vending Company
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7.4.2 World Environment Day 

7.4.3 UN MSME Day 

7.4.1 AgriFood Conclave, Ludhiana



7.4.4 ZED at Africa (ARSO) 

Conference on Quality Engineering and 
Management
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7.4.7 4-day training program on Zero Defect 

7.4.8 ZED presented at CII Quality Summit 
2018

Trade Fair 2018

  



7.4.10 Hon’ble Prime Minister Shri Narendra 
Modi visited the ZED stall at ODOP 
Summit, Varanasi

7.4.11 Vibrant Gujrat 2019

Engagements
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Enterprises
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Goa

  Jodhpur

7.8  RBI Workshops 



7.9  Media Coverage
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Project Analysis and Documentation 
Division (PADD)

PADD
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8.1 Voluntary Schemes: Tools for enhancing 
quality

A. Schemes with Intergovernmental or 
Global bodies

8.1.1 SAARCGAP Scheme



B. Schemes driven by Government bodies

8.1.3 AYUSH Mark Scheme

Medicinal Plant Produce
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8.1.5 Process Audits of Ordnance Factories 

C. Schemes driven by Industry

Scheme (ICMED):



(STAR) Scheme

D. Schemes driven by QCI
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Schemes : 

8.1.13 Q-Safe (Quality and Safety Assured 

Sustainability Standards

Sustainable Trade and Standards 
(ICSTS)
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Sustainable Value Chains



8.2.2 Sustainable Public Procurement

suo motu 

8.2.3 MoU with German Development 

8.2.6 NTM Study

Monitoring Authority
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Program (DPRP)

8.4.1 Sustainable Development Goals 
Mapping and Analysis Program (SDG 
MAP)

Survey for Knowledge
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TM
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➢



➢

➢

➢
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Research Analysis and Capacity 

Building (RACB)



1. INTRODUCTION

  Work Performed during the FY 2018-2019

➢

➢

• Online Training Modules Developed

➢

➢

• Two research papers have been 
  

➢

➢

➢

➢ Assessment proposal for Atal 



➢ Scheme for Assessment and Ranking 
of Krishi Sahayta Kendra: 

➢ Scheme for the assessment of 
Community Colleges 

➢

➢ Scheme for assessment and 

and Development Centre (HRDC)

 • New Workshop, Awareness program 

➢ CONCLAVE ON AGRICULTURE, 
URBANISATION AND SUSTAINABLE 
ENVIRONMENT: 

➢ CONCLAVE ON QUALITY EDUCATION 
-DEVELOPING SKILLS WITH DEGREES: 

➢ Workshop on Blockchain Technology:  

➢ Awareness program on E-Waste:  
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11
HUMAN RESOURCES 

ACTIVITIES



11.1 Present Chairperson

 11.2 Present Secretary General

11.3       Chairpersons of Boards

NABH

NBQP

NABET

NABCB

NABL

11.4      Recruitments in QCI 

S.No. Board/ QCI Secretariat No. of appointments

Promoted (from to) No.  of 
Employees
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11.9       Use of Rajbhasha 

 for Enhancing Smooth 

11.11     MoU (list) 

NABL



NABET

NABCB

NBQP

PPID
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ZED



eQUEST

PADD
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