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Tender Notice 
 

1. Quality Council of India (QCI) invites proposals for “Supply, Commissioning and Maintenance of Lift 

at Quality Council of India”. 

 

2. The content of this Request for Proposal (RFP) enlists the requirements of the QCI. It includes the 

Bidding Terms which details out all that may be needed by the potential bidders to understand the 

terms and bidding process and explain the contractual terms that the QCI wishes to specify at this 

stage. 

 
3. The Technical Bids and Financial Bids may be submitted at the following address on or before 12 July, 

2023 by 1500 Hrs. via post/courier/by-hand to the address below: 

 
Deputy Director (Finance & Accounts), Quality Council of India, Institution of Engineers Building, 2nd 

Floor, 2, Bahadur Shah Zafar Marg New Delhi - 110002, India 
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Tender Summary 
 

S. 

No. 

Particulars Details 

1.  
Addressee and address 
at which the bid is to 
be submitted 

Deputy Director (Finance & Accounts), Quality Council of India, 
Institution of Engineers Building, 2nd Floor, 2, Bahadur Shah 
Zafar Marg New Delhi - 110002, India 

2.  
Last date and time for 
submission of 
Applications 

12 July, 2023 by 1500 Hrs 

3.  Contract Duration 
 4 months from the date of award of the work for Supply, 

and Commissioning of Lift  

 Warranty Period of one year post-commissioning of lift 

4.  
Earnest Money Deposit 
(EMD) 

INR 25000 

5.  Validity of the Proposal 90 Days 

6.  
Contact Person for 
clarification  

Procurement Team: procurement@qcin.org 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 
 
 
  

mailto:procurement@qcin.org
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1. INTRODUCTION 
 

Quality Council of India 
 

QCI is a pioneering experiment of the Government of India in setting up organizations in 
partnership with the Indian industry. The mandate of QCI is to lead a nationwide quality movement 
in India by involving all stakeholders for emphasis on adherence to quality standards in all spheres 
of activities primarily for promoting and protecting the interests of the nation and its citizens. To 
achieve this, QCI is playing a pivotal role in propagating, adopting, and adhering to quality 
standards in all important spheres of activities including education, healthcare, environment 
protection, governance, social sectors, infrastructure sector, and such other areas of organized 
activities that have a significant bearing in improving the quality of life and well-being of the 
citizens of India. 

 

2. Requirement 
 

Automatic Passenger Elevator  
Design, Fabrication, Supply, Erection, Testing and Commissioning of Brand New Passenger four side 
stainless steel finish with automatic sliding doors elevator suitable for 8 passengers as per the size 
of the existing lift shaft (1790mm wide x 1810mm deep), having speed 1.0 M/Sec and having 
number of stops as 3 (three) which includes ground plus two floors with all accessories as required 
and as per technical specification and as per final direction and approval of QCI. (From stilt floor to 
second floors up) 

3. SCOPE OF WORK  
 

The scope of work will include:  
 

3.1. Supply and Commissioning of Lift at Quality Council of India, The Institution of Engineers 
Building, 2 Bahadur Shah Zafar Marg, New Delhi-110002 

3.2. Supply of materials/components/parts of elevators/escalators of Product containing 
features as listed under Technical Specifications (Annexure-1) 

 

3.3. Installation, testing and commissioning of elevators/ escalators at site as listed under 
Technical Specifications(Annexure-1)  

 

3.4. Unloading of material at site, as well as, Material transportation, marine/inland Insurance   
 

3.5. Obtaining applicable statutory permits and approvals (documents for PWD Approval/ 
Erection Permission, as applicable) before start of Works Permission, as applicable) before 
start of Works  

 

3.6. Obtaining Lift License (including all associated fees and expenses) 
 

3.7. Site security (including security of partial, on-going and Completed Work)  
 

3.8. Provision and availability of safe, dry, weather-proof, lockable store (with sufficient lighting 
and two numbers three pin plug points) consisting of minimum 50 sq. m. area per elevator 
near the elevator shaft on ground or basement floor, for entire installation period.  

 

3.9. Shifting of Materials/Products within the site (including shifting from existing store to 
another store or location on client’s request) except for the purpose of Installation of 
Products. 

 

3.10. Provision of elevator shaft & pit/ escalator pit duly plastered, white washed, waterproofed, 
clean/ clear elevator pit/escalator pit, with shaft/pit dimensions as per approved General 
Arrangement Drawings (GAD) and within tolerance level and complete in all aspects 
without any further need of modification/rectification of shaft, pit, overhead, and entrance 
wall etc.  
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3.11. Provision of electrical power supply, including 230 V Single phase, 5A socket and 415 V 
three phase 50 HZ AC with earth leakage circuit breaker (ELCB) of required capacity as per 
GAD within 5 meters of each elevator/ escalator controller for installation, testing and 
commissioning, Effective double earthing from a separate (independent from other power 
equipment) earth pit exclusively for elevator(s)/escalator(s) Lightning arrestor and other 
electrical protective devices necessary to meet local regulatory/statutory requirement. 
Shaft lighting should be independent of main switch provided for control board.  

 

3.12. Supply and erection of suitable scaffolding (as per approved GAD) inside elevator 
shaft/escalator pit for entire installation period and dismantling/removal of the same after 
completion of Works.  

3.13. Provision of minor builders’ works (details as per GAD) 
 

3.14. Provision of dry and clean machine room with provision of cross ventilation (through 
exhaust fan), sufficient machine room lighting, lockable door (2m x 1m, outside opening 
type), with provision of rain protection guard on doors and windows, direct approach from 
terrace to machine room by a stairs or through rigid ladder with handrails and fall 
protection rails, trap door cover, fire extinguisher, smoke vent of suitable size in shaft 
covered with wire mesh.  

 

3.15. Provision and fixing of support structures, hoisting beam/ hook fixed in the roof slab of the 
machine room, as required.  

 

3.16. Provision and fixing of separator channels for common shaft, if required.  
 

3.17. Provision and fixing of screen between two adjacent shafts and or glass for glass shafts, if 
required.  

 

3.18. Provision and maintenance of adequate light points/ lighting and lux level inside elevator 
shaft (including at each landing, machine room and the elevator pit)/ escalator pit.  

 

3.19. Provision and availability of Flooring inside elevator car/cabin.  
 

3.20. Supply of shaft reduction channels.  
 

3.21. Installation of shaft reduction channels 

4. PRE-QUALIFICATION CRITERIA 
 

Interested Bidders are expected to meet the following pre-qualification criteria. In case the Bidders 
fail to either meet all these criteria or do not furnish the requisite supporting documents/ 
documentary evidence in support thereof, the bid is liable to be summarily rejected. 

 

S. No. Eligibility Criteria Supporting Document(s) Required 

1 The bidder firm shall be a single entity- Company 
under the Companies Act 2013 or Companies Act, 
1956 or any other previous companies act, 
Partnership Firm registered under the Indian 
Partnership Act, 1932, LLP registered under the 
Limited Liability Partnership Act, 2008, with their 
registered office in India. 

Certificate of Registration / 
Incorporation under the respective 
Acts in India and the respective 
Memorandum of 
Association/Partnership Deed. 

2 The bidder firm must be registered in India with 
appropriate tax and other administrative 
authorities. 
 

The bidder must have an average annual turnover 
of INR 50 Crores (fifty crores) generated in the 
past 3 (three) financial years (2019-20, 2020-21, 
2021-22). 
 

i. GST Registration Certificate 
ii. PAN Card 
iii. Turnover Certificate(s) issued 

by CA or Signed Annual 
Financial Statements stating 
total revenue during each of 
the 3 (three) financial years 
i.e., FY 2019-20, 2020-21 and 
2021-22. 
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3 The bidder shall be debarred if they have been 
convicted of an offense under the Prevention of 
Corruption Act, 1988; or the Indian Penal Code or 
any other law for the time being in force, for 
causing any loss of life or property or causing a 
threat to public health as part of the execution of 
a public procurement contract. 

Undertaking by the authorized 
signatory on the company’s 
letterhead 

4 The bidder must have at least 5 (five) completed 
assignments worth at least INR 20 lakhs each, 
providing similar services, as elaborated in the 
scope of work in the last 3 (three) years for any 
Government organization/PSU/statutory or 
autonomous organizations in India. 

Copy of Completion 
certificate/Contract/ Letter of 
Award for each of the mentioned 
assignments should be submitted 

5 The bidder should not be involved in any sub-
judice matters against them, that may have an 
impact of affecting or compromising the delivery 
of services as required under this contract and 
should furnish an undertaking to the effect that 
the bidder has not been blacklisted/debarred on 
working with any Government 
organization/PSU/statutory or autonomous 
organizations in India. 

Undertaking by the authorized 
signatory on the company's 
letterhead 

6 Bidders shall be the either Original Lift 
Manufacturers (OEM) or an authorized 
dealer/distributor. For this RFP, OEM’s authorized 
partner on behalf of the Principal / OEM or 
Principal / OEM itself can bid but both cannot bid 
simultaneously. If OEM’s authorized partner 
submits bid on behalf of the principal /OEM, the 
same partner shall not submit a bid on behalf of 
another principal /OEM for this bid 

 If the applicant is Manufacturer 
(OEM), they should enclose the 
details of locations where the 
manufacturing and testing 
facilities are available. 

If the bidder is an authorized 
partner for the OEM, the standard 
MAF (Manufacturer’s Authorization 
Form) should be submitted. 

7 The Bidder/OEM should have service centre setup 
in Delhi/NCR for quick response in case of 
breakdowns 

 Bidder should specifically 
confirm on their letter head in 
this regard. 

 
Interested Bidders submitting their proposals are expected to meet the above pre-qualification 
criteria. In case any Bidder fails to either meet all these criteria or does not furnish the requisite 
supporting documents/ documentary evidence in support thereof, the bid is liable to be summarily 
rejected. 

5. METHOD OF EVALUATION 
 

The proposal shall be shortlisted based on the pre-qualification criteria mentioned in this Request 
for Proposal (RFP) and final selection shall be based on Least Cost Basis.  

6. GENERAL TERMS AND CONDITIONS 
 

6.1. Contract Period: The contract shall be valid for a period 4 plus 12 months from the date of 
award of the contract and further extendable after due evaluation requirement of the 
assignment.  
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6.2. Technical Staff for work: The service provider shall employ at his own cost the adequate 
number of technical and other staff during the execution of this work depending upon the 
requirement of work. The service provider shall not be entitled for any extra payment in 
this regard. The technical staff should be available at site, whenever required by QCI for 
discussion and to take instructions. 
 

6.3. Subletting of Work: There must be no further subcontracting or transfer of work without 
prior written consent of QCI. 
 

6.4. The contract will be awarded to the bidder whose proposal conforms to the terms of the 
RFP and is, in the opinion of QCI, the most advantageous and represents the best value of 
the assignment, price and other factors considered.  
 

6.5. Ethics: QCI expects all bidders, shortlisted service provider to show highest ethical 
standards during the course of the assignment especially during on groundwork. If any 
complaints/information regarding any incident of malpractices (bribery, seeking monetary 
or non-monetary favour/gifts) is brought to the notice, the shortlisted service provider shall 
take the necessary action (to the extent of expulsion/removal) as per its organization rules 
and laws applicable at that time. QCI is absolved of any liability/claim arising out of any 
such above situations. 
 

6.6. Payment Milestones: 

S. No. Milestone Payment 

1. On award of work 30% 

2. On General Arrangement Drawing (GAD) Approval 20% 

3. On start of production  20% 

4. On receipt of material at site 15% 

5. On mechanical installation 7.5% 

6. Upon completion of work and intimation of handover 7.5% 
 

6.7. Penalty: If the successful bidder does not complete the project within the stipulated period 
given in the Scope of Work, a penalty at the rate of 1% per week of the corresponding 
Purchase Order value will be levied for a maximum period of ten weeks. However, 
cumulative delay beyond ten-week period will be sufficient cause for termination of the 
Agreement. In which case Performance Bank Guarantee paid by the service provider may 
be forfeited subject to prior notice and opportunity of being heard. 

 

6.8. Earnest Money Deposit (EMD)/ Bid Security: Bidders shall submit, along with their Bids, 
Bid Security (EMD) of INR 25000 as per the details mentioned below: 

 

6.8.1. By demand draft in favor of Quality Council of India, payable at New Delhi, or   
6.8.2. Deposit through RTGS/ NEFT as detail under**: -  
 

For payment of EMD through Bank transfer:-  
 

 Name of the Bank  Axis Bank LTD, 6/83, Padam Singh Road, Karol 
Bagh, New Delhi 

 Name of the Account     Quality Council of India  

 Saving Bank Account  223010100053020 

 IFSC Code  UTIB0000223 

           
Note:   
i. NO CHEQUES WILL BE ACCEPTED. The applicant whose EMD has been deposited by 

NEFT/RTGS, must enclose the transaction details/ evidence along with their technical 
bid, otherwise the bid will be rejected.   

ii. Bid security in any other form will not be entertained.   
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iii. No interest will be payable to the Bidder on the amount of the EMD. Unsuccessful 
Bidder’s EMD will be discharged/ returned as promptly as possible, but not later than 
30 days of completion of the process   

iv. In case bid is submitted without the bid security then QCI reserves the right to reject 
the bid without providing opportunity for any further correspondence to the bidder 
concerned. The EMD may be forfeited:   
a. If a bidder withdraws its bid during the period of bid validity.   
b. Bidder does not respond to requests for clarification of its Proposal.   
c. Bidder fails to provide required information during the evaluation process or is 

found to be nonresponsive.   
d. In case of a successful bidder, if the bidder fails to sign the contract in accordance 

with this RFP.   
 

6.9. EMD Refund:  
For Unsuccessful Bidders: The EMD of all unsuccessful bidders would be refunded without 
interest by QCI on finalization of the bid in all respects by the successful bidders within 45 
days after finalization of tender.  
 
For Successful Bidders: The EMD of successful bidders would be returned without interest 
upon submission of Performance Bank Guarantee by the successful bidders. The above-
mentioned refund would be completed within 30 days of the issue of work order to the 
successful bidder.   
 
In case bid is submitted without the bid EMD then QCI reserves the right to reject the bid 
without providing opportunity for any further correspondence to the bidder concerned. 
 

6.10. Performance Bank Guarantee: QCI shall require the selected service provider to provide a 
Performance Bank Guarantee, within 30 days from the notification of award, for a value 
equivalent to 5% of the financial proposal value. The Performance Guarantee shall contain 
a claim period of three months from the last date as per the contract duration. The 
selected bidder shall be responsible for extending the validity date and claim period of the 
Performance Guarantee as and when it is due on account of non-completion of the 
submission of deliverables. In case the selected bidder fails to submit a Performance 
Guarantee within the time stipulated, the purchaser at its discretion may cancel the order 
placed on the selected bidder without giving any notice. Purchaser shall invoke the 
performance guarantee in case the selected bidder fails to discharge their contractual 
obligations during the period or purchaser incurs any loss due to bidder’s negligence in 
carrying out the project implementation as per the agreed terms & conditions.  
 

6.11. No part of this document including the Annexure can be reproduced in any form or by any 
means, disclosed or distributed to any person without prior written consent of QCI, except 
to the extent required for submitting the bid and no more. The information contained in 
this document is only disclosed for the purposes of enabling potential service providers to 
submit a proposal to QCI. This document should not therefore be used for any other 
purpose. This document contains proprietary information furnished for evaluation 
purposes only; except with the written permission of the QCI, such information may not be 
published, disclosed, or used for any other purpose. The bidders acknowledge and agree 
that this document and all portions thereof, including, but not limited to, any copyright, 
trade secret and other intellectual property rights relating thereto, are and at all times shall 
remain the sole property of QCI. The title and full ownership rights in the information 
contained herein and all portions thereof are reserved to and at all times shall remain with 
QCI. Service provider must agree to take utmost care in protecting the proprietary and 
confidential nature of the information contained herein. 
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6.12. Conflict of Interest: QCI requires that service provider provides professional, objective, and 
impartial advice, and at all times hold the QCI’s interest’s paramount, strictly avoid conflicts 
with other assignment/jobs or their own corporate interests and act without any 
consideration for future work. 
 

6.13. Site-Visit: The bidder may visit the site with prior approval of QCI. Address: Quality Council 
of India, Institution of Engineers Building, 2nd Floor, 2, Bahadur Shah Zafar Marg New Delhi - 
110002, India. 

 
6.14. The bidders submitting their proposals would be responsible for all of its expenses, costs 

and risks incurred towards preparation and submission of their proposal, attending any 
pre-bid meeting and visiting the site or any other location in connection therewith. QCI 
shall, in no case, be responsible or liable for any such costs whatsoever, regardless of the 
outcome of the process. 
 

6.15. Bid Validity: The bid submitted by the service provider shall remain valid for a period of 90 
days after the closing date (deadline) for submission of proposals prescribed in this 
document. During evaluation, QCI may, at its discretion, ask the respondents for 
clarifications on their proposals. The bidders are required to respond within the time frame 
prescribed by QCI.  

 
6.16. Ownership Rights: Ownership of all new artefacts (data, reports, presentations and other 

publications) generated during the course of the assignment or otherwise with respect to 
the assignment, will rest with QCI and it will have the right to resell/ implement the same 
with any other organization. 

 
6.17. Fraud/ Corruption: QCI requires that the bidders participating in the process adhere to the 

highest ethical standards, both during the selection process and throughout the execution 
of the Contract. In pursuance of this policy, QCI defines, for the purpose of this paragraph, 
the terms set forth as applicable to both the parties: 

 
6.17.1. “corrupt practice” means the offering, giving, receiving, or soliciting, directly or 

indirectly, of anything of value (whether in cash or kind) to influence the action of 
a public official in the selection process or in Contract execution. 

6.17.2. “fraudulent practice” means a misrepresentation or omission of facts in order to 
influence a selection process or the execution of a Contract. 

6.17.3. “collusive practices” means a scheme or arrangement between two or more 
bidders with or without the knowledge of QCI, designed to establish prices at 
artificial, non-competitive levels. 

6.17.4. “coercive practices” means harming or threatening to harm, directly or indirectly, 
persons or their property to influence their participation in a procurement 
process or affect the execution of a Contract. QCI will reject a proposal for award 
if it comes to know that the bidder recommended for award has, directly or 
through an agent, engaged in corrupt, fraudulent, collusive or coercive practices 
in competing for the Contract in question; and 

6.17.5. QCI will terminate the Contract, if already awarded and will declare the bidder 
ineligible, either indefinitely or for a stipulated period of time, to be awarded a 
Contract, if at any time it determines that the bidder has, directly or through an 
agent, engaged in corrupt, fraudulent, collusive or coercive practices in competing 
for, or in executing, a Contract. 
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6.18. Termination of Contract 
 

6.18.1. Termination for Default 
QCI reserves the right to terminate / short close the contract, without prejudice 
to any other remedy for breach of contract, by giving 15 days’ notice if the service 
provider fails to perform any obligation(s) under the contract and if service 
provider, does not cure their failure within a period of 7 days (or such longer 
period as QCI may authorize in writing) after receipt of the default notice from 
QCI. 

 
6.18.2. Termination for Insolvency 

QCI may at any time terminate the contract by giving written notice without 
compensation to the service provider, if the service provider becomes bankrupt 
or otherwise insolvent, provided that such termination will not prejudice or affect 
any right of action or remedy which has accrued or will accrue thereafter to QCI. 

 
6.18.3. Termination for Convenience 

QCI may by written notice sent to service provider, terminate the contract, in 
whole or part, at any time for its convenience. However, the payment shall be 
released to the extent to which performance of work executed as determined by 
service provider till the date upon which such termination becomes effective. 

 
6.18.4. The service provider may terminate this contract, or any particular Services, by 

giving 15 days’ written notice to Client, if the service provider reasonably 
determines that the service provider can no longer provide the Services in 
accordance with applicable law or professional obligations. 

 
6.19. Language: The proposal should be filled by the bidders in English language only. If any 

supporting documents submitted are in any language other than English, translation of the 
same in English language is to be duly attested by the Bidders. For purposes of 
interpretation of the documents, the English translation shall govern. All correspondence 
and documents relating to the proposal exchanged by the bidder and QCI shall also be 
written in the English language. 

 
6.20. Companies’ Personnel: The service provider shall employ and provide at its own cost such 

qualified and experienced consultants as are required to carry out the Services. Their 
salaries, claims, insurance, damages, compensation, travel etc. will be the liability of the 
service provider and QCI will in no way be responsible for any such claims/ damages. 

 
6.21. Written Undertaking: QCI may at any time require the service provider and its 

employees/advisors/professionals, to whom confidential information may be disclosed in 
the course of execution of contract, to give a written undertaking in the form of a deed 
reasonably accepted to QCI and relating to the use and non-disclosure of the confidential 
information relating to QCI or any Government Department or relating to any Ministry and 
or such other information that QCI suggests to be confidential. Upon receiving a request 
aforesaid the service provider must promptly arrange for all such undertakings to be given 
to QCI. 
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6.22. Force Majeure: Neither party shall be held responsible for non-fulfilment of their 

respective obligations due to the exigency of one or more of the force majeure events such 
as but not limited to Acts of God, war, flood, earthquakes, strike, lockouts, epidemics, 
pandemics, riots, civil commotion etc., provided on the occurrence and cessation of any 
such events. The affected party thereby shall give a notice in writing to the other party 
within one week of such occurrence or cessation. If the force majeure conditions continue 
beyond six months, the parties may then mutually decide about the future course of 
action. 
 
Force Majeure shall not include 
i. any event which is caused by the negligence or intentional action of a Party or by or of 

such Party’s agents or employees, nor 
ii. any event which a diligent Party could reasonably have been expected both to take 

into account at the time of the signing of the Contract and avoid or overcome with 
utmost persistent effort in the carrying out of its obligations hereunder. 

iii. Insufficiency of funds or manpower or inability to make any payment required for 
execution of services under this Contract. 

 
6.23. Indemnity: The service provider undertakes to indemnify QCI from and any losses that QCI 

may incur due to any deficiency in services rendered by the service provider or any instance 
of corruption or improper payment. 

 
6.24. Taxes & Duties: The service provider shall be liable to pay all direct and indirect taxes, 

duties, fees and other impositions levied under the laws of India.    
 

6.25. QCI reserves the right to accept or reject any bid, to annul the entire bid process or reject 
all bids at any time prior to award of contract, without thereby incurring any liability to the 
affected service providers or any obligation to inform the affected service providers the 
grounds for such decision. The bidder is liable to be rejected if:  

 
6.27.1. Application not in prescribed forms and/or not containing all required details; 
6.27.2. Application not properly sealed and signed as per requirements; 
6.27.3. Application received after the expiry of due date and time; 
6.27.4. Missing of any supporting document(s) with the bid. 
6.27.5. Bidder has made misleading or false representations in the forms, statements 

and attachments submitted in proof of the eligibility requirements 
6.27.6. Bidder has exhibited a record of poor performance such as abandoning works, 

not properly completing the contractual obligations, inordinately delaying 
completion or financial failures, etc. in any project in the preceding three years. 

6.27.7. Bidder has submitted a proposal that is not accompanied by required 
documentation or is non-responsive, failed to provide clarifications related 
thereto, when sought. 

6.27.8. Bidder has submitted more than one proposal  
6.27.9. Bidder was declared ineligible by the Government of India/State/UT 

Government for corrupt and fraudulent practices. 
6.27.10. The bidder has made any alteration / changes in the bid after the closing time 

and date. Unsolicited correspondence from the bidder will not be entertained.  
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6.26. Amendments to RFP: At any time prior to the last date for receipt of applications, QCI may 

for any reason, whether at its own initiative or in response to a clarification requested by a 
prospective applicant, modify the RFP document by an amendment. In order to provide 
prospective applicants reasonable time to take the proposed amendments into account 
while preparing their proposals, QCI may at its discretion extend the last date for the 
receipt of proposals and/or make other changes in the requirements set out in the RFP. 
Any such amendment shall be communicated to the service providers. 

 

6.27. Disclaimer: 
QCI reserves the right: 
i. To terminate the RFP process at any time, without assigning any reasons thereof; 

ii. To reject any/all applications without assigning any reasons thereof; 
iii. To relax or waive any of the conditions stipulated in this document as deemed 

necessary in the best interest of QCI without assigning any reasons thereof; 
iv. To include any other item in the scope of work at any time after consultation with 

bidders or otherwise. 

7. SUBMISSION OF PROPOSAL 
 

7.1. Technical Bid/ Proposal: The technical bid/proposal must include the following: 
 

7.1.1. All supporting documents for the pre-qualification criteria; 
7.1.2. Form-A Cover Letter 
7.1.3. Form-B Relevant Project Experience 
7.1.4. Form-C Details of Responding Organisation 
7.1.5. Form-D Non-Blacklisting Undertaking 
7.1.6. Specification Compliance Sheet 

 

7.2. Financial Proposal: 
In preparing the Financial Proposal, bidders are expected to take into account the 
requirements and conditions outlined in the RFP document. The quoted price by the bidder 
should be inclusive of all expenses including expenditure incurred on travel, accommodation 
and other contingency expenditure. The same should be clearly mentioned exclusive of tax. 
The Financial Proposal should be valid for at least 90 days from the last date of submission of 
proposals. 

 

S. 
No. 

Items 
Total Cost in INR 

(Exclusive of Taxes) 

1 Installation, testing, commissioning and obtaining 
safety certificate from the statutory authorities for 
operation of the lifts and handing over the installation 
to QCI including comprehensive warranty for items 
above for one year from the go-live date 

 

 
7.3. Submission Guidelines: 

 
7.3.1. Bids/Proposals not conforming to the prescribed format and not containing all the 

relevant documents /information would be summarily rejected. 
7.3.2. The original proposal (Technical Proposal and Financial Proposal) shall be prepared in 

indelible ink. It shall contain no interlineations or overwriting, except as necessary to 
correct errors made by the bidder itself. Any such corrections must be authenticated 
by the persons or person who sign(s) the proposals. All the pages of the proposal/ bid 
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document must be sequentially numbered and must contain the list of contents with 
page numbers. Any deficiency in the documentation may result in the rejection of the 
Bid.  

7.3.3. All pages of the bid including the duplicate copies, shall be signed and stamped by the 
authorised signatory.  

7.3.4. Please Note that Prices must not be indicated in the Technical Bid. 
7.3.5. The Technical Proposal which includes the supporting documents pertaining to pre-

qualification criteria shall be placed in a sealed envelope clearly marked ‘Technical 
Proposal’ for “Supply, Commissioning and Maintenance of Lift at Quality Council of 
India”. Further, the Financial Proposal shall be placed in a sealed envelope clearly 
marked ‘Financial Proposal’ for “Supply, Commissioning and Maintenance of Lift at 
Quality Council of India” 

 
Interested parties may submit the technical and financial Proposal in two separately sealed 
envelopes inside a larger sealed envelope super-scribing “Proposal for Supply, Commissioning 
and Maintenance of Lift at Quality Council of India” to Deputy Director (Finance & Accounts), 
Quality Council of India, Institution of Engineers Building, 2nd Floor, 2, Bahadur Shah Zafar 
Marg New Delhi - 110002, India (By post, courier or by hand) on or before July 12, 2023 by 
1500 Hrs. 

 
For further queries, you may please contact the below-mentioned: 
 
For any other queries:  Procurement Team  Email id: procurement@qcin.org 

 
  

mailto:procurement@qcin.org
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Form A: Application Letter 
(To be submitted on the Letterhead of the responding firm) 
 
{Place} 
{Date} 
 
To, 
 
Deputy Director (Finance & Accounts), 
Quality Council of India, 
Institution of Engineers Building, 
2nd Floor, 2, Bahadur Shah Zafar Marg, 
New Delhi-110002 
 

Subject: Submission of proposal in response to the RFP for “________________________”  
 

Dear Sir, 
 

1. Having examined the RFP document, we, the undersigned, herewith submit our proposal in 
response to your RFP dated <dd/mm/yy> for ___________________________________ 

 

2. We undertake, if our proposal is accepted, to assign a team dedicated to this project.  
 

3. We have read the provisions of RFP and confirm that these are acceptable to us. We further 
declare that additional conditions, variations, deviations, if any, found in our proposal shall not be 
given effect to.  

 

4. We undertake, if our proposal is accepted, to adhere to the scope of engagement or such modified 
plan as may subsequently be mutually agreed between us and QCI or its appointed representatives.  

 

5. We agree to unconditionally accept all the terms and conditions set out in the RFP document and 
also agree to abide by this proposal response for a maximum period of THREE MONTHS from the 
date fixed for proposal opening and it shall remain binding upon us with full force and virtue, until 
within this period a formal contract is prepared and executed, this proposal response, together 
with your written acceptance thereof in your notification of award, shall constitute a binding 
contract between us and QCI. 

 

6. We affirm that the information contained in this proposal or any part thereof, including its exhibits, 
schedules, and other documents and instruments delivered or to be delivered to through this 
proposal is true, accurate, and complete.  

 

7. This proposal includes all information necessary to ensure that the statements therein do not in 
whole or in part mislead the QCI as to any material fact.  We agree that QCI is not bound to accept 
the lowest or any Proposal response you may receive. We also agree that you reserve the right in 
absolute sense to reject all or any of the products/ service specified in the Proposal response 
without assigning any reason whatsoever. 

 
It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/ 
firm/organization and empowered to sign this document as well as such other documents, which 
may be required in this connection. 

 
 
 
Dated this Day of 2023 
(Signature) (In the capacity of) 
Duly authorized to sign the Proposal Response for and on behalf of: 
(Name and Address of Company) Seal/Stamp of Vendor 
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Form B: Relevant Project Experience 
 

S. No. 
Name of the Project/ 

Engagement 
Client name Duration (Period) Value 

     

     

     

     

 

Form C: Details of responding organization 
 

S. No.  Particulars  Details to be furnished  

1. Details of responding Company 

Name  

Address  

Telephone  Fax  

E-mail  -  Website  

2. Information about responding Company 

Status of Company (Public Ltd. / Pvt. Ltd etc.)  

Details of Registration (Ref e.g. ROC Ref #)  
Date  

Ref #  

Details of Service Tax Registration  
Date 

Ref # 

2. 

Current Year Turnover  

(Rs Crores) from 

_________________ Services 

in India; 

  

3.  
Company Profile (Operations in 

India)  

  

3.1  

Average turnover from Indian 

Operations from 

________services in last three 

years  

(Turnover in Rs Crores)   

3.2 

Full-time professional staff 

engaged in related IT services  

(Number of Staff)   

3.3  Extent of operations in India 

(national spread) i.e. number of 

offices in India (client specific / 

project specific offices should 

not be considered)  

(Number of Offices in 

different cities/towns 

and their address)  
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Form D: Format for Non-Blacklisting Undertaking 
(To be submitted on the Letterhead of the responding firm) 
 
 
To, 
Deputy Director (Finance & Accounts), 
Quality Council of India, 
Institution of Engineers Building, 
2nd Floor, 2, Bahadur Shah Zafar Marg, 
New Delhi-110002 
 
Subject: Non-Blacklisting declaration in connection with RFP Ref. No. ______ dated____ for 
___________ 
 
Dear Sir,  
 
This is to notify you that our Firm/Company/Organisation _____________________________ intends to 
submit proposal in response to invitation for Tender Ref. No. ___________ for <>. In accordance with 
the above, we declare that: 
 

a. We are not involved in any major litigation that may have an impact of affecting or 
compromising the delivery of services as required under this agreement 

b. We are not blacklisted by any Central/ State Government/ agency of Central/ State Government 
of India or any other country in the world/ Public Sector Undertaking/ any Regulatory 
Authorities in India or any other country in the world for any kind of fraudulent activities. 

 
 
 
 
 
Dated this Day of 2023 
(Signature) (In the capacity of) 
Duly authorized to sign the Proposal Response for and on behalf of: 
(Name and Address of Company) Seal/Stamp of Vendor 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



18 
 
 

 
 

Annexure – 1 
 
Technical Specifications 
 
Part - I 
 

S. No. Description Requirement 

1 Quantity 1 

2 Type Passenger Lift 

3 Load 544 kg 

4 No. of Passenger 8 

5 Speed 1.00 m/s 

6 No. of Stops and Openings 3 stops, 3 openings 

7 Power Supply 415 volts, 3 phase, 50Hz, AC 

8 Control Simplex Collective Selective Control 

9 Floor Designation G, 1, 2 

10 Machine type & Location meta100 MRL - Gearless machine located in the shaft on top of 
the guiderails 

11 Available Shaft 
Dimensions 

1790mm wide x 1810mm deep 

13 Landing door (Group 1) 2 panel automatic side opening (right) in Stainless Steel Silver 
Sky finish on 3 floors 

14 Landing door (Group 2) 2 panel automatic side opening (right) in Stainless Steel Silver 
Sky finish on 0 floors 

15 Car door 2 panel automatic side opening (right) with ACVF drive in 
Stainless steel Silver Sky finish 

16 Door Opening 800mm wide x 2000mm high 

17 Type of Door Centre Opening, full body range electronic door opener, AC 
door operator. 

 Operation Required Simplex full collective with or without attendant 

18 Drive ACVVVF 

19 Car Travel 9700 mm 

20 Overhead 4800 mm 

21 Pit Depth 1530 mm 

24 Handrail Round handrail in Stainless Steel finish provided on rear wall of 
car 

25 Landing Operational Panel Individual landing operating panel for each elevator 

26 Standards and Approvals The Elevator under supply shall in general meet the highest 
standards of Engineering and the vendor is required to meet 
the requisite safety standards, IS codes, Bye Laws, Acts, rules 
and regulations. 
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Part - II 
 
Features to be included:  
1. ACVVVF closed loop drive  
2. Alarm button in car operating panel with battery back-up  
3. Automatic operation for car fan  
4. Adjustable door open time  
5. Anti-nuisance (empty car)  
6. Anti-nuisance (car call cancellation at direction reversal)  
7. Blower fan in car for ventilation  
8. Braille on push buttons  
9. Car call cancellation by double pressing floor button in car operation panel  
10. Door open and door close buttons in car operating panel  
11. Door closing retries  
12. Door nudging  
13. Emergency light  
14. Full load by-pass  
15. Home landing  
16. Infra-red screen for car door  
17. Intercom  
18. Jammed landing operating panel call button by-pass  
19. Motor overheat protection  
20. Overload function with audio-visual indication in car operating panel  
21. Phase failure and phase reversal protection  
22. Automatic rescue device in case of power failure  
23. Attendant control  
24. Red dot matrix scrolling display in car operating panel  
25. Red dot matrix scrolling display in landing operating panel on All Floors  
26. Fireman control  
27. Fireman emergency return  
28. Provision of additional cores in travelling cable for CCTV camera signals/music system wiring  
29. Voice announcement unit in English language in car 


