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Bid Number/gyel waies (Rs geam):
GEM/2023/B/2993106
Dated/fgaiar : 16-01-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

27-01-2023 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

27-01-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Commerce And Industry

Department Name/[A#9r & =re1

Department Of Industrial Policy And Promotion

Organisation Name/@316d & =1

Quality Council Of India

Office Name/@aie I &l =TH

Delhi

Total Quantity/pe ar=r

18

Item Category/3ig Heary

Office Suite Software (Version 2.0) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
A 3R (3 auf &)

6 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

6 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw

AT T g & ag

3 Year (s)

MSE Exemption for Years of
Experience/3id & auf & vATES Pe/ and

Turnover

No

Startup Exemption for Years of

Experience/3id@ & auf & ¥I¢3T g/ and

Turnover

No

Document required from seller/fhar & &A@
AT GEAAS

Experience Criteria,Past Performance,Bidder Turnover,OEM
Authorization Certificate, OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fard ue3lar

50 %

1/7



Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

ITC available to buyerfhdr & fav 3ucey

IMSEA

Type of Bid/fds & yaX Two Packet Bid

Yes

Time allowed for Technical Clarifications
during technical evaluation/d&alidl FgAihad & |2 Days
e aaelidht TadiaRoT ¥q HgAd wHg

Evaluation Method/fid ugid Total value wise evaluation

EMD Detail/3uaE faaror

Required No

ePBG Detail/sfiis faewor

Required No

Splitting/fasrsier
Bid splitting not applied.

MII Purchase Preference/ta3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr No

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @G adidadr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
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document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Office Suite Software (Version 2.0) ( 18 pieces )

Brand Type/ais &l Ja Registered Brand

Technical Specifications/da=lidh fafafEar

* As per GeM Cateqgory Specification/ai& Feall AP & 3@

L Specification Name/fafRf® & Bid Requirement/fss & fav 3mawa«s (Allowed
Specification

e Values)/313d eI
BASIC INFORMATION || Product Type Proprietary Suites
Offered Product are 2. Government Edition
SCOPE OF LICENCE "Types of Licence (Hint : 2.Subscription
Select 'NA' if not

applicable)"

"Duration of Subscription 1.0 - 5.0 Or higher
(in Years) (Hint : Select '0'
if not applicable)"

Licencing option 2.Users Based,

Number of CORE /Users 1.0 - 100.0 Or higher
/Socket/ Device Supported
for Each licence (Hint : -
Inline with licence option
selected)

OFFICE SUITE Proprietary Suite 1. Microsoft Office

"Open Source Suite (Hint:- 6. Not Applicable
Vendor can offer support
service to open source suite
on subscription basis)"
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/m412swkgKrjuOdmlPE2ZIVmfKdsdYQSe5CvIinqcvyo

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS, 6. COLLABORATION
TOOL

Operating Systems
Supported by the offered
product

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. i0S, 7. DOS

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period ., 3. NA

Number of Years upto
which support is available
from OEM/Seller for
Updation (Patches and Bug
fixes) within support period

1

Number of Years upto
which support is available
from OEM/Seller for
Upgradation of version
within support period

No of days Training
Provided at Site

Word Processor

Word Processor FEATURES

1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet

Spreadsheet FEATURES

1. Excel, 2. Database, 3.0pen XML File Format, 4. XML
File Filter Tool, 5.Queries, 6.Advance data
manipulation, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation

PPT FEATURES

1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4 .Power View

FILE CONVERSION

PDF Editor & Convertor
Features

1. Word to PDF,, 2. PDF to word,, 3. Excel to PDF,, 4.
PDF to Excel,, 5.Scanned Images editing supported.,
6.PDF Split & Extract facility, 7. Search words within
PDF file

GRAPHICS

GRAPHICS FEATURES

1. GRAPHIC TOOL, 2. Drawings and Diagrams, 3.Path
editing tool, 4. Raster Graphics Editor, 5. Vector
Graphics Editor

COLLABORATION
TOOL

COLLABORATION TOOL
FEATURES

1. Schedule meetings & Events, 2. Relationships,
3.Cached Exchange Mode Sync, 4.Slider, 5.Exchange
Server Support, 6.0utlook Social Connector, 7.People
Pane, 8.PRF Files, 9.Video/ Audio Conferencing,
10.Real time Document Co- Authoring,
11.Collaboration over Same Platform Suite

GENERIC

GENERIC FEATURES 1

1. Accessibility, 2. Support for many native
languages, 3. 3rd Party Add -ons, 4.ActiveX Control,
5.Writing Support, 6.Gradient and pattern tools,
7.Files and Printing, 8. Editing and Formatting,
9.Language Tools, 10. Flexi Licence policy, 11.Forms,
12. Reports, 13.Billing, 14.Inbuilt security for
documents
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

GENERIC FEATURES 2

15.Compatability with SQL/ MySQL Integration, 16.
Templates, 17. Visual Basic Language, 18.Equation
Editor, 19.Version Information, 20. Web Apps, 21.
Azure Marketplace Connector, 22.Auto Discover, 23.
Live Preview, 24.Research Button, 25. Bug report, 26.
Notetaking software, 27. Email client, 28. HTML
Editor, 29. Online Editing

Cloud storage support for

3. One Drive

Capacity of cloud storage
support(in GB) Hint:-
Select'0’ if not applicable

1000.0 - 10000.0 Or higher

SUPPORTED Processor Supported in Bits || 32, 64
HARDWARE
REQUIREMENTS AT || Minimum Hard Disk Space 4,3
USEREND Required in GB

Minimum RAM Size required in 2,1

GB
GENERIC Software supplied through URL Link
PARAMETERS

Input Tax Credit(ITC)/zelqc & Hf2c(3MEERM) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on GST/SITHE W FAYEC X hisc

ITC on GST Cess/sNTHE Ul &Y hisc

18%

NA

Consignees/Reporting Officer/@Rcft/Ruféar 31N and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ i Tl
" Qe RaifsT Address/adr Quantity/aArr Delivery Dé’_jrls %
ifrd
Fanish Chandra 110002,2nd floor, institution of
1 Srivastava engineers, bahadur shah zafar || 18 15
marg

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot
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1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

3. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

4. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

5. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

6. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

7. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @ra=g oaf & a9 off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & HEGH A AR & YT HfH A TSN TR arel 47 & X T @l
W giday & @G99 F AT & @I HqH A AT A arel T & s o =X 38 Afder # 05 a3 & fow qoft ary gon
9 g% a5 & arer daH WREd & oH Gohed @IS & W9 od AT WS T SHH Igureld BT aon AR e o
Teld =T fFT ST & @A AU d Pl W Y Pl bl HAH B HR Hee &b AR 30 T Prefell Hriars
& JTUTT BT |

---Thank You/4=garg---
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