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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5496132
Dated/fgaias : 11-10-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-10-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-10-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Commerce And Industry

Department Name/[A#9r & =re1

Department For Promotion Of Industry & Internal Trade

Organisation Name/@316d & =1

Quality Council Of India

Office Name/@aie I &l =TH

Delhi

Item Category/aic HeIly

Translation/ Transliteration/ Transcreation/ Transcription
Services - Translation; Per Minute; Education

Contract Period/3icdr 3/afy

1 Year(s) 3 Month(s) 2 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

100 Lakh (s)

Years of Past Experience Required for

same/similar service/3%l/a# a3t & AT |3 vyear (s)
fEra Rera sgaa & af
MSE Exemption for Years of Experience and N
Turnover/ 35d & af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/l9s & Ra¥ =frareh afesa fosar | No

Type of Bid/[As & U&IR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&id HAha &
e aaelidht TadiaoT ¥q IgAd TR

2 Days

Evaluation Method/I&id ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[gd &2ia arel faefir g&adst | yes
SR TR &

Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaor

Advisory Bank/Tsarssit &

AXIS BANK LTD

EMD Amount/3Tadr T

50000

ePBG Detail/&didish Razor

Advisory Bank/Tsaigen! d&

AXIS BANK LTD

OTETT 3 (FEN).

ePBG Percentage(%)/sdidisl ufaera (%) 5.00
Duration of ePBG required (Months)/Sdies &Y 18

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./o1& & eraf &

HeEIR SUHE FT b Fegeh T P HaTA heard b ferw s & Ay AT FAT aeerdiet

TG R &

THATHS eI & AN hael a3l & fow fAfaatar aur Farsif & fow dar gerar SuaAst @ ge & o §1 crariar ot 38 Afd &

W AET @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./swss) 3iR Turea
JATAD T, ST TE A eIl &, et & gy 7 gt arfew)

Beneficiary/arandf :
Secretary General

QUALITY COUNCIL OF INDIA 2nd Floor, Institution of Engineers Building 2, Bahadur Shah Zafar Marg, New Delhi -

110002
(Chakravarthy T Kannan)

MIl Compliance/TH3IS3S 3iurel

MII Compliance/THTE3MS 3eIurelel

Yes

MSE Purchase Preference/taings @lig adiddr
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® aeadr /3maas et

Scope of Work as per Buyer's Requirement:1728633103.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

P ter N Max Min Evaluation geller t
arameter Name Marks | Marks | Document ocm_‘nen

Required
Company Pr.oﬁle, Undgrstandmg of scope, Approach, 100 70 View file Yes
Demonstration, Experience, Turnover -

Total Minimum Passing Technical Marks: 70

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-7012585/1728633103.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/7012585-17286311209264.pdf/7012585

16-10-2024 16:00:00

https://teams.microsoft.com/I/meetup-

join/19:meeting ZME1MjEzZjUtYjZiOCO0YWMzLTgxMDItY2lwODY3OWNkKMDkx
@thread.v2/0?context={"Tid":"3fa50ba6-5a24-4f02-8065-
953c84cb3571","0id":"b016a455-ec53-40a0-91bc-ae065b5e8cle"}

Translation/ Transliteration/ Transcreation/ Transcription Services - Translation; Per

Minute; Education ( 960 )

Technical Specifications/da=lidh RRAPAT

Specification Values
Core
Type of Service Translation
Service Basis Per Minute
Domain Education
Method of Translation/ Transcription/ Both

Transliteration/ Transcreation required

Accuracy Level Required

More than 99%

Format of the translated content
(deliverable

Video( subtitling)- embedded

Source Language Type

English

Source Language

English and Hindi

Target Language Type

Other Indian Language

Target Language

Assamese , Bengali , Gujarati , Kannada , Malayalam , Marathi ,
Oriya , Punjabi, Tamil , Telugu , Sanskrit , Konkani

Font of the Delivery Output Unicode
Addon(s)/us3iia
Requirement of management and NA
maintenance of the website
If SDH Captioning (captions for deaf and

; NA
hard of hearing )
Requirement of Printing of Translated

NA

Document
Designing Support NA

Additional Specification Documents/3ifaR® RN &

Consignees/Reporting Officer/ @R /Ruiféar 31wl
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Consignee Estimated
S.No./®. || Reporting/Officer/ n:|1l1nb1:reof Additional
- QR /Raféar Address/qdr words or Requirement/3fafik®
31 minutes SR
Fanish Chandra 110002,2nd floor, institution of
1 Srivastava engineers, bahadur shah zafar |[ 960 N/A
marg

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Deliverables
o - Translated subtitle files for each e-module video in the 12 languages listed above.
o - Final integrated videos with vernacular subtitles.
o - A detailed report outlining the translation process, quality checks, and any issues resolved during t
he project.

2. Payment Terms:
i. The payment shall be made post completion of work, and all the acceptance criteria met
and approved by QCI with signoffs.
ii. Payment for support period will be done quarterly, post completion of each quarter.

iii. Payment shall be made on submission of invoices within 30 days of receipt of invoice ¢
omplete in all respect.

iv. Incorrect Invoices, Under/Over Payment: In case an invoice is found to have been rend
ered incorrectly after payment, any underpayment or overpayment will be recoverable by or f
rom the Service provider, as the case may be, and, without limiting recourse to other
available means, may be offset against any amount subsequently due by QCI to the Service pr
ovider under this contract.

3. Performance Bank Guarantee: QCI shall require the selected service provider to provide a Performa
nce Bank Guarantee, within 30 days of the notification of award, for a value equivalent to 5% of the f
inancial proposal value. The Performance Guarantee shall contain a claim period of three months fro
m the last date as per the contract duration. The selected bidder shall be responsible for extending t
he validity date and claim period of the Performance Guarantee as and when it is due on account of
non-completion of the submission of deliverables.

The physical copy of Performance Guarantee should be submitted at QCI-HO wit
hin 30 days from the notification of award. In case the selected bidder fails to su
bmit a Performance Guarantee within the time stipulated, the purchaser at its di
scretion may cancel the order placed on the selected bidder without giving any
notice. Purchaser shall invoke the performance guarantee in case the selected b
idder fails to discharge their contractual obligations during the period or purcha
ser incurs any loss due to bidder’s negligence in carrying out the project implem
entation as per the agreed terms & conditions.
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3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=g @3 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %mﬁﬁwwﬂiwaﬂ-@m HT?ITEF{?THTFT 2T F = O @i
W giddy & §I9 H AT & AT {H T AT A arel T & s o =X 38 [fde # s a3 & fow it a3 g
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Oct/GEM_2024_B_5496132/CLM0010/LEANTRSN_233dcc15-b5d3-45f8-854e1728631505530_buyer1.qcin.dl.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241011
https://bidplus.gem.gov.in/bidding/bid/bidsla/49176348382225

9 a% 95 & aren e WREd & ora Goligd @Ifes #F A9 od AT ST B SEA AHqurelad denr glem AR e o
I BYOT RFT ST T SEM AU o Il W HIT BN dehrel FAT B AR Flefed & AFAT HET BN Flefell driars

P T ENM |

---Thank You/4=arg---
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