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APRILED

__National
Civil Service Day

APRIL@D

L]
Ambedkar Jayanti
“Ilike the religion that teaches liberty,
equality and fraternity”

() @QualityCouncil @) QualityCouncilofindia @ qualitycouncilofindia Most EXClth\g

QUALITY
SUMMER FUN

’. |
As a part of the WAD celebration
NABCB invites you to participate in a series of

QUIZ COMPETITION PARTICIPATE soeestt

THE QUALITY CAMP!

Let's see how much : FREE
you know about PARTICIPATION

Accreditation!

@QualityCouncil @ aualityCouncilofindia @) qualitycouncilofindia

oA
i 2 visit:
sfeqciorgin
M - J

Looking forward
for your
Participation!

WORLD
ACCREDITATION
DRY

ACCREDITATION
SUPPORTING THE FUTURE OF GLOBAL TRADE

\Aace

WORLD ACCREDITATION DAY

ACCREDITATION
SUPPORTING THE FUTURE OF GLOBAL TRADE

A unique Skill
Development Program by

GUNVATTA
GURUKUL

'WEEKS
Young Professionals with TRAINING

R 7
Coal Signed : i

e 9 (from any field of study) /  (graduation must) e
Quantity i e 352
with WCL %1 g TR o) || Cortioos ot poainnon
FY = - ¥

7-till date)

Since 2017,QC] has signed tripartite
agreement worth 20.57 Million Metric
Tonnes (MMT) of coal with Western
Coalfields Limited (WCL) for facilitating
Third Party Sampling.

The percentage of coal signed up for
sampling with WCL on the basis of Power
and Non -Power consumers respectively
are as follows;

©O0®06 aci_coal




Chandrayaan-3
Exploring New Fronticrs

Nation's commitment to quality and innovation

A glimpse of QCI's Bengaluru Office

August 6, 2023

9 Merlin Infinite, Unit No. 1208, 12™ Floor, DN-51,Sector V,
Salt Lake City, Kolkata - 700091

ww.qcin.org | Join U

The Quality Throw at

2023 World Athletics Championships
A Gold throw of 88.17m

Let's together build
- a holistic quality
PN
e ecosystem

(38 SEPTEMBER 12, 2023 REGISTER HERE :
© VIVANTA, GUWAHATI https://tinyurl.com/3mz8737t

NABH PATIENT SAFETY
CONFERENCE 2023 (NPSC'23)
Please Join us for SESSION 1:

COMMUNICATION - AN

APPROACH TO IMPROVING
PATIENT SAFETY

Session Moderator

Dr. Narottam Puri

Principal Advisor QCI

Advisor Medical Operations

& Chairman, Fortis Medical Council

KEM CHO
AHMEDABAD!

Get ready to witness the QCI office in your city.

mres | 2@

Join the Nation's march toward
Zero Defect, Zero Effect

@ www.qcinorg

INTERNATIONAL DAY OF

PEACE

Let's embrace the quality of diversity and build bridges of unity.

0 E‘, To register: www.zed.msme.gov.in
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QUALITY COUNCIL®
OF INDIA
QC| Creating an Ecosystem for Quality
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2.1.1. 3T, 2023 T AT, 2024 hY TSTer o SR ITH TU ATASAT 3R TS FoRT 7T 70 Sreama=1/aamor i ferfer Fer &t

it
E
AT HIAHH

1 STEAATE T HIsHH 231 189
2 T TATE TS (THUHEI3T) e Fiishd 354 183
3 S e ST I 12 13
4 ARt SATSAT Ha JeaTe ik 64 44
5 TS freh Fefifeh e ShrisRn 32 9
6 4q faferca Jeam s 85 83
7 HTIY A hrishH 87 44
8 REETESIEE RS IPE R ) 39 30
9 Serfes wheor (T wftrfa) e FriEy 4 4
10 T Fafercar d@me 108 101
S 1016 700
THTUH HTHhA
1 U SaeT ST 838 365
2 T el THTST ek STRHTESIeH 3578 1664
3 T Tafier 35 46
4 Afeshe aaied s 14 19
5 STEAAT H SATITAshTeA forsmT 12 8
6 U A ST ST 23 12
7 Ut e ST 5 25 8
8 UAUEA % ST AT 80 U Setd HeX 2040 530
S 6565 2652
T
1 T8 Sfeh SRTETA Treey AiSET (SEiTeTy) THeHe FEET 423 207
2 65 T T ATSHT (HSUATH) TS s 426 353
3 fewa I Ja BTt () THMeie HRIwH 11 9
S 860 569
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Status of Programs in 2023 - 24
10000 8441
8000 6565
6000 3921
4000 2652
2000 1016 700 860 569 .
0 | W - s
Accreditation Program Certification Program Empanelment Program Total
1 2 3
B New Application Received in the FY 2023-24
B New Accreditation/ Certification and Empanelment Granted in the FY 2023-24

2.1.2. 2022-23 %Y o1 T 2023-24 W g8 WA

wfafafert fad 202223 frad 2023-24
BZIRE) 752 700
BEIME] 1831 2652
TR 677 569
Hlhdd 5685 6136
gf¥TeroT 7R SRRl
123 116
‘T{'IB}'IW
4 N
Progress made 2023-24 as compare to 2022-23
7000
6136
5000
4000
3000 2652
1831
2000
1000 752700 677 569
123 116
., HNm = f—
Accreditation Certification Empanelment Assessments Trainings & Assessor
Courses & Awareness
Programs
M Financial Year 2022-2023 M Financial Year 2023-2024
\_ J
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2.1.3. farad 2023-24 # arteRerl v fAdreron <Y w@ar

=

A 2023 438
g 2023 478
S 2023 527

TS 2023 538

ST 2023 602

fadst 2023 505

FEZS 2023 541

s 2023 468

fewet 2023 509

SHERT 2024 539

BT 2024 516
= 2024 475

e 6136
e N

NUMBER OF ASSESSMENTS AND
INSPECTION FY 2023-24
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2.1.4. TITSTS % Y TUTEAT WUk TR % Sfi TAUSUS afeheeRal TivTerur urgashal, frer widteror o
HETTeTST <t feufer

A

SATREAARAT TTITEAUT UTGATHH
1. STEAAT WA STThTTTehRAT ATST5HH 2
2. Afeeher SHST Hex STeheTehd! TT3asHH 1
3. &4 fafercaT T STehetehal aTgashn 1
4. AT TR STEAATS U THUHTSAT THTU ST TTSTshi 1
5. fefSea waTees ATe STTeheieRal aTgashe 2
Tl ATHATRAT ITGIHA 7

T STTheTha Q11 v

L. TS W U STl &1 hirreid 1

HTITE HTHHT (AT3TT3TE)

L STEIATC AT HIehi T SaT HEahToT 36 —

2. ST ST HIehT b1 Tt St 4
3. AfEehet SHIST HaT (THIATETH) HIRT b fee™r Hehtor 1
4. & ferfeheaT Jeam HTehT T i HEhToT 1
5. THUETEST TeATI WIhT T el TEhor 8
6. HISHA I JaeR HiATILe (THATETT) FATTE 10
7. fefSea wamee WAt HTehT 1 o HEhtor 1
et UISATATE UTgaHA 61

e oi widreror wrevIeTd
1 TR Eode 16
2. T Torer g 10
3. Tt FeeT o foTg, Srere sToreTd 12
4, I et wieer wgfaar (S 9

e TOTeIT 3R TfdTerur shrivTTerTd 47
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Capacity Building Programs in FY 2023-24

116
61
47
/ 1
| I
Assessor Course  Principal Assessor Program on Education Total
Trainings Regional Conclave = implementation Workshops
(POIs) Trainings
1 2 3 4

= :‘ - - ﬂ .
— = — P > .

fawet! B TusiTe 3a ferferear STeharahdl UIgdshH & SR THUE1TE 3d TaTeed €l Jardl
AT 7] & Gt ST 3R GTQa e aiv] €l d ferfabedn Graen (8 <R a4F)
JHTO Gl & JIH GERIT 1 fawi=i o631
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Congratulaiions
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organization in conducting the Pyt "y WO R ’ s / \! X = < -

NABH Programme on ik 1 e
Implementation (POI) on the Li8L_ i ! 51 &7 T0TE, 37e98, TR T[Tl TRE, STEHETATS 189

5t edition NABH il 2 o B <) §TIeTeeH SR “ZIABHHT SR STRE: T ST
Accreditation standardsfor " g ? h 23,3% W » fIT g 3-773?7%!?1' ?FQJW WW Ebﬁ:ﬁﬂ?
Hospitals | N . =R | v o &g 3fdf @I

QUALITY CONNECT LEARNING WITH NABH

More than 1200 low cost authentic training programmes with

more than 35,000 certified participants
www.nabh.co/EducationTraining.aspx

FOR M
OMR VIKASH CHAUDHARY kash@nabh.co
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National Ayush Mission
(NAM)
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NABH Annual Strategic Meet 2024——

an event to introspect, transform and deliver
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GUIJRAT

Q One Earth - One Health
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il

The Vision of a VN
Stroke Ready Ecosystem N

4th Edition

STROKE

¢ SUMMIT

Dr. Atul Mohan

Kochhar b ACTING FAST FOR A
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STROKE READY
-« INDIA

PXjocT. 2023
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VIRTUAL SUMMIT
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Conference
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SRS o WY TS T&A T GAUTT FAT ATed &l T8 FRIHH 57
USRI T ok WHITeh, TETeHTH, SR Aqcaehil 3T
AN FIICAT T I TR T o 9 J T4 o & fag
festre i gfora foram an 21 Sk o fore < o safwwat
25,000/~ ¥ T 1,00,000/- T T o HAIEH < 1 e
oI T o) 59k TR W, 1 5T, 2023 ¥ 15 3R, 2023 T
ST SR Fd 5T THUSTE |IRTe HITSAT TiehiH 3R
TS ST o6 HTEAH § U forso fearm ra e uusfiee
T YL WA o [T Tareea=al Ueiel o Seresd gfafsmeng
firei| srecrall 2T T shtd wHa saaerRIar, T shi T,
SRR 2l EHTIer &TaT S TR/ geer <t forgarrarar
T ferem fefam T CAeSiee g $ieE < fore o srfiee
STEATET SR =1 Toram TR A 17 s, 2023 i wasiee Tt
LT HHIE 2023 % IEIET 8 o G 21T, THTIT 3T <k
e oY T T, et i Tt g § qoe
STTATEA o hi-3d GERIUT o foT T WIRd o1 TS T
e, 59 FEishT & AT SAfUeRan 25 IEiGAT & I
AT shl WEANT FaTH HTT HI 5 T 7T TEATEl bl & Y 17
Tt =1 (o Tt geer foaw) <ot wfsham & qoepa foman
e
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2.2.14 TAUS T e Sfeefoer oeren: wreat oK At
T 1 T TOTerT, Tl fom 7R it v
T TeHTTEd i o Ie9T & THUS U T “TAUS 0 S
Yfereq T AT Teh W YeH 1 i U8 hl, STEi
U TR/ AT/ 3Tddsh ST JAUHT
TaTaH TG fT ST ST § TEd e &/
Hohd € ¥E JEM UL ATl hi off -
IFETATAT H 3 TEIRAT T TAR] FTA T TR ST
T TR Tt s o foTT S s 56 3Tme
W, TAUS e e Hfew ete ok for segfert smta
A Y 1 5, 2023 § 15 3T, 2023 T G+ TUsT=
areTet Wit e W fagma feam mam o wfafien
T T W/ S TS T & 178 3-8et 0
S % ToTT 3H&T TTIT oIT| TS 3h1 9L R o fofe=
TTERT URIRI | STerawd fdfsha foreft| s shr
T a T grfieRdT, e, TS/
TR, ARTA-fRh e ST AT & Areel W o=
o T wAusie g wie e SR wetay getaR
T = foharm T SR 3 17 fidsr, 2023 1 TSt
Tt GeeT TR 2023 o IETH 8 o R T ST
STHTOTS e fohU Q) § =R S bl T
Tt e W 2023 % 59 @ # TR we off o

T qTfeh o S3ieht o HTA 319 |3 hl HaToH Jgfa
Tef3fa ot Tl
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2005 H TfUq TS ivE, 39 o0 i TR 3R
TeFIdT T o TRl YeTdrsdl ol e 25
AT, THIOH 3R 9T HRishH Suctey 0 & 2
U I =t el | fafie wriswat i
Y 3 HRI-=—T I EE S & fog fesgs fre
T 23 W TeRIRIG SR S R o forr Tt gee
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e o T qeesl H e i SgrT o §
Heg |
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TAUEtTE it arfiEr

2.3.1 TUET <R shT EATOAT o g e mifa T e
ferarfraTerr 3 wTor AT WO 6 W
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FTTOME ST THUSATS AT e 3 a1 7 |
T 2T STTET i ATHETA L H Heeaqul JiHeHT
Frsram)

232 fefed wreea weat % AU wigar wTevM & arg
AT A g e & e A e

T HThT 3R SFafeeld forenme o, rwar famor s
IR fefStea seaa o= & gerrar e

233 Tl HRE SR e et it JeH %
IR TETEEATE U G TEC R 3
TR o fTC FEEE o T AR AT

T Yoo Tt GRA wTEhaTEe: U aeE
1 ST STaTer AR 3 s, TReTed e B et
1 S i, AT BT HATHT Bl B T S ST @
31, s 32 3 W A e d R g A
TR H H S TG S e H Hife
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TreIfe e wrRisEH % S wree aiommt § gum
o 1T Tameed o il e H FUT hich THUSIT S
qeeed 7 17 Toder, 2023 T Tt GLE HISHhIETEe H
AR T SHeRT 38 TUTERITYUT STl o forg
T Hehsh AT Tk UrEdTU Srees=rl 0 e
5 T o TR TS T T HAT
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i. TIShIETES, MW SHAT 3T SUNRRST & o=
AT @A, T SR AeTiehT Jarsti
AT 33T THY AT ATE G TR T hd T8
T AT AT o ST H STFTeehdT SgTart 311
I H e |

ii. 39 W3S w1 3L, UMET 3T AWTRERT a9k
TN o foTT SATavas GaeET & g a=-w2m oy
ST BT SIS ST g aTet o fo ufids
Fifea it g wrmaft o aTeTedt ¥ Sucted gl

iii. WeTH HECaVl ST T & foF HTSShIATSE ¥ 58 STl bl
e fererm fo Tt greear, Tt o6t frierd & St 2

ogehiEe @ fodeh:
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https://www.
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2.4  UAUSUE Y ARy Sutarfa:
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HTSTHRIIT TR 2023 H AT foram)




2.42 @i g Aied Hier, HEA-wAusie iR v awta
(S, T YL A HERE, S H STAIAT STEIAT T G
foRam S dWT o TTy STasid Y qUT 27 FEER F 29
T, 2023 qh TITSHUT-SFAWSET FHRHH & foIw
Frmrft streher foam|

243 I Iqe HET FHeR, HLHAT-TITCEHTH T W5 ged
TEfSeARTHE, A o HETHERT Sf. HE~T 3Tet Jaee!
Y AT HIT ST i)

244 . AGA AIET B, HLHT-TITSTT § TATHTATEST
STEATA, GTohT, THCATST ohT ST ToharT 3T SHeh i
1Y STt S AT 3 TEeK ¥ 6 JasR, 2023 9%
THUSTU-SfgR hreishn & forg Rt streher
foram

b ® labaid phziTacy — wmssmowm et |
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245 <. T SIS, TR -THEETE o ST TR
2024 T 9T {2 ST 22 & 25 WaEdY, 2024 Tk TS
T AR foFaT T o1l 3R ‘AT 3edTal 3R
[aret w1 IYTRIOT AR AHRIROT: TRUNR
IeuTel o foTg W o e st Jearen o m
ek T Y ST |

2.4.6 THTAGHTA 19 JeTE, 2023 T TG HT FHoh
fafercan fowr w smifo eem & T aee |
T foram| €7, siqet Jied e, Higsl, wusive 3
. I SIS, fHeRTeh, TAusie, <. iR af, 3T
fraerh, Tusfig #i €. 95 s, werrh e 3
ST AT/ ATV SHRISHH o S H RLHATS Tt
T 7 T form

247 . 3 HET Hia, AT, TS R <L |
SIS A 13-15 SHel, 2024 %I goE Fe€ ¢8 Het
SIS GHL ST A TRl e Jazi, 2024
T Eife z=r 347 3fean 7 s form

AT

N 2nd International Ayush
Conference & Exhibition, 2024
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3.1 eitoeives e schgar v

3.1.1 STR U297 o AT 3R GHTSehet shieisil <hT IS
TAUSEE 3 o 2022 7 722 T SR RwfEahat dictsi
T TR T L foram e 2023 7 sifem i feamr
ARz

T GEFHA 2t a9 1 TE 39 GeIHA A Joi7l ISk
SR IR a1 TR TAHTT T FRIEIATS % 3 SFE] 51T
“ferer fRreren ” @ Heifera foaid o7 fami=m

312 IW wew v Fafheen w@wmr (@drenes) &
ST gt TASTHT T i o forg Ffd ofiw
TTHTSReT TSIt AT HATeReT: oY 2023-2024 T,
USRS T 296 T 3 337 WHfewa Hicst w1
HTHT 0 T 2

3.1.3 diefimet & sita 128 Thent § freror-srfem
afskar # TorerTgUl EEAQT: 36 GRESHT R St
128 frefiamet w@pe § 3 affa seaar e % wrem &

forenf¥fart 3 stfermr wftomy & gawR T 81 o9 9% fererTfofert 1 37fcm g (HT, 2024)

40,000 & ferer farmfelat 3 sterer 37X 1,200 fretent

3 Ffieaor o1 78 0 ET G SACAOTA TR 3y gy Frator s st S whreor st

[ERIEIRGES (@EraTTs) IR TeTEfeR afdTerer GeerET (TterTs)
T ATRAT: 39 TTshaT T ST b, T 94 HEHT skl

fererfofai &1 STeTRE qearia (fqawr, 2023)

PAGE = 7()  #e et eemeemeemeem ettt ettt et e e e e e e e e e e e et e e ettt



3.2 UAUAHT & Fdid HiSehel ISl T HATheTT AT
Yfér: vt ot aftg SR e ffeRcar s
(THCHEY) o Sff=r FeiiaT JTO (THAT) R ST
B9 ¥ &R U ) e, wusisd 5 700+
TeASH AT STt ST & L o foIg Tt =
TR T Tefter 8]

£ ¢ -

5 TS, 2023 1 T Tellehedl AR HR ARA Torad] TRg
& offeT G 797 1 HTEH-JET T2 T

GHEITH 1 SIS a1

3.2.1 250 & 3tk gaE, g o TAT wierar &
TR R I WA TorErT aiewg 3 AR
T Ffercan somelt ST (GEeETETE) % s
THFIAT I T BETeR fohT U fhererer Tusfisel s
250 & T4 TSIl b1 STHT TR AT & FH &
7T TefieTTSuaTs % ST s dtET 2
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3.2.2 250+ EREIULY hiciwl ohT 3Tehedd AW I
TS 3T TAEICH o Sffer T IO W EEdaR
foru o) fohereTe, 3ifom streRer 37T I ufwsT &
I % & A 247 et Afswa wiast & g
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1, 2024 T foram ST R

R, 2023 T TTHITE & d8d Tk FicisT T IR Thei

3.2.3 warterdt fadt arftren (e afeem): wusfisd 3
e e wreTg et o wrer e SO O gEdTEr oy
1 3EERT IeTd el 3 | Fur e (AT fRreor )
# e ST Try & e sdf o gt W HEmTS
e g il e afomet B wif
faftmr=r e 21

= M.V.P. Samaj's
™ HORIZON ACADEMY
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3.3 3= Ui Tttt

3.3.1 @ Toer ATt (TagenE) | A Jie § T
TfUd & & foiu voueuE @h it aian it
fersdmor s o forw T, 2024 H w6 SrreT SRY foREm|
T YIS T 323, ThiH o Tsier o Fawiiet o 2
30 U, ThHaeh o farshr L foram e ® 3 2 ola,
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2 379, 2024 1 Gl T, FoTga, GRATIT 1 3ATfSe
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6T TUTErT T HTOHT ST 3Hht et st om form
a1 U foreqer featé sreqa 1 s 2

3.3.3 HeATUTRIT TRIISHATG: Thssel “6ie’ gy faenfeat
3 St afomme s gERe & o v ufeEsET 3w i
TS | 39 T o qed SRR o [T 3 TRt T TE=H
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H
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Y 3Tk weTT=ITE/ fR1eTehi + W ferm
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3.4.2

343
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3.5.1

3.5.2

353

TEUG F 16 WE, 2023 T T faera IrmEawar
T UhSSe! ‘IS -TATSES o qetrgd H TAussdt
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IR F R F F T T 45§ Afh St
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T o LT 60 § AW Tl EqeTh T HoldTaHoT
feram)

YT THTE SATHAT THTT

TRITEROT SR BT oAl bl SERIeH I qeqarT §
ATH IEHT TR Foree o squredia steraryg e
T 2023 o v, 72 fioett 7 14 37T 15 fodey,
2023 =1 AT foraT 1T 39 FHTishA o 3gTeT IRd
o6 T gt 2T T A1 ShITeE o] T EeT SISy
T <t I o e o 39w o foram|

FITET UHIIETATS o foTU ST T TEehaT SR vTTeTd
T < TS

e S 30 SER, 2023 H UYA HEEIR
STkt Ser (THATSATEY), qeeft ot e, uid
ESRIRE S I ML NS E AR MEIRNISISIRIE G
1 ) T Afafy oft srfirer e, v, feve-
S, THeE s g §6 R 1 SEIe R
T . (ST.) e e s - Hige-ueshsd, <. afa
FBTET- 30 aw1eh, Gl Hicrht Tl - e sAfererl 3
TUSiSdt 1 wfaffee form g@ et § 40 |
e i 3 o form
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3.6.1 TR, I SR SRy iad HArer | TAusigel
AT | 11 °TE, 2024 1 Gl 2.0 & fow geatia
THITETATSAT o BT HTATET 33k SANSIT shi| A3
61 SHEIETAT TN, I IR Ty aREa Hrerd §
W Wi <. gSia FAR St 3 | 39 de °
TR THSTETAT T & 3k qieet I T 37T
TSI STHT 2 2T STshT o6 SITCH 7w ST foremi
==t I TS| 38 S35k | 270  31fere Tl 3 s
feram

3.6.2 UftAvT 2.0 NET U ShaTSat o Tarer W TAUSSET
TR TRTHvETaTedt o forg afsreror

TATROT, T 3R STy TREd HATCr I 3-shalTge!
Geer T THUSEET 3T 3o SSATST TeATRid wWHeierarett
o HeANT ¥ 14 9T, 2024 =1 T8 TIT&I01 T AT
o T o) afSTeqor T SETA SohaTSHT HIHAT ST TNTET
U AT B IR0 & SR INEST Sohargdl &
Geifera et gt o I U Tu 31 3Rt e foRan
T 39 fSTeIer § 210 & SAfereh Ufqsiiat 7 syny forem)

37 WM UATEE, WRA BN %k HEE AT
T &S <At 6351 3R

G AT, IR SR o s IR ST
IS FI q3F 22 SHaE, 2024 T AT, HET T |
SArNfSIa st TS| I A3k wive, 9w ot  ftud.
ST T Shl STEARIAT H AT 3l 15| I Tt shl
T TTEHH ST SAaIw0T errgee fifeat o S faa o
AT fof AT HEcaqul Wil bl ATHYE ST 0 4
ST 2 T&T B 19T I IT=N0T o &1¢ sh Miefarfery

488 ‘s“aTl'é‘Q whe

220

Total number of

applications Accredited EIA
received till March Consultants
31,2024 Organizations

Total Number of

3.71

3.8

New Organizations
Accredited in FY
23-24
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fifealt HISHRT % wre & Saw A A TS| Fow
ST ST @ HATAT T ewreh (qshreh) =it aeia
ffie 3 @1 oM wamn fE fSt e,
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T Al BT ST % aE, TIASE i aiEisT
AT SR ok 3 hIHT 1 AT 33T Tkl ) 39
ST, TeATE sht Aiora H forelt ot 7E o s o wedeh
SR o | Uoh-Teh e =l ol 11| 2t SIet
T (G e, off tftr @@m (foedwe) 3
TS T fdfRe form

TITER0T THTT TR TeATa ThIHT hT HATeA Y &I
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. T, I R T e e daed
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Total number of Total Number of  New Organizations  Total Number of

applications Accredited APA- Accredited in Applications under
received till March  MPPA Consultants FY 23-24 process
31,2024 Organizations

FIIAT & T TG T G TSI GIR A 1A} THE] & fora Jeamra
@:

U EhIA

27
20
[ I

Total number of Total Number of New Organizations Total Number of
applications received Accredited AEA Accredited in FY 23-24 Applications under
till March 31, 2024 Consultants process

Organizations

@S &7 1 3= TSIl (T3T) % forg yearad @hin

SitescaHTalt whid

30
11
0 ]
Total number of Total Number of New Organizations Total Number of
applications received till Accredited GWCO Accredited in FY 23-24 Applications under
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foReR et # W g1t il $8e ST, FA 17
THIIETAT ST R (10 HEEHT % Aed h
qo #) st fory m, fges afomeass 65

1. THEITATH (i T91T)
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TSt eguT:
F) T TN TRAT F AT AT JIO T SRR

ST, 2023 T S, dNet TF e, TIUsisdl & aiyg
YT & ARy AT sl SURT T A= e

FT A6 Al et et  qrefeeTd e e e e e
SETaT T ST Hehl
BRI

@) mﬁ?{;ﬁjﬁﬁaﬁaﬁﬁwwaﬁﬁ TEh A, CIUSE g FEe, 2023 # sife

gfm ﬁgq . T R giferefemer =it Ifeh o L =rsh Y fskam off s i

ST 1 e (£ % e ) 8, Fret 132 Rre e 4 S i s fern
THEATH T 7 132 Uifere e o siifaes SATee 9 AT, 2024 T

‘ } o o forar 1| foset 2 A st 2020-21 3R 2021-
THEEE Ue i, st ater & stifse difere e 22 F sifeen diferefore § orusEd % Torerangt
=61 TR 2HT T ST S, 2023 H AR G TEINT 3 FeTEaET ST DeTfiTeh Juctfsert s fvefor
foram Trm ek wfskan & 100 diferefomeaa (Tart 3T 1R aftoret  SeeieT gUT ST
forft) 3 st oo 3 100 vt R iR s, 8 N
TR AR A< Uifere fomem st THT ShTd (e

60.00%

48.71%

40.00% 35.36%

20.00%

Average score achieved

0.00%
Overall Performance

.

Private Polytechnics
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I fevafort o wmer gam

fiefer ot it w7, St site Sefreer ow et
e Il U qel W hfEd offl 39 W % AR
fiftareens s S S da @ 2 A ¥
ganifera ferm

T HEHA § 70 O 3Tferes e et & gfaffemt 3
o fogam)

iry Bodies Meeting
..ture (ar)
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482 TUEETYUl SHEETEAT W UAUSTHIS FHadeRtor
CaREL

FIETSATS T o1l STl T8 o fewl o &9 H Tus e et
g R | Y@ HeaH SR foraforamerat & wryr
IR ¥ UrET STEETeT (FATE) T EHAG T /
ST HTIsRHT ol ESATA Al TS| 5 HIHshH T
& OIS, WO, Tehetehl [T, Hgrtsty,
HTEIAT TR S T o @ Teq Al 8
I ST HET B 37 HIAHAT T 0T il &
Yeierehl, Frenfiehifaer, smofl sqa@rsar 2fe sl dur
AT 2 W1 & 3T 36 1§ ST BT SR WS
& Top 317t shi gfram o, sreferareen, syl ud Smgfd
QAT o, FATS foF0 TR & Glorerseh a=ar 2
3R 3tk ST T oft gamTferd AT Rl

TS o 09 3R, 2023 T ATSHTSTH TAR, 11
fdsr, 2023 =1 feeedt forafarmer & wifeshr favmr
3R 22 forde, 2023 =l AT Teehl | 36T a8 &+
Frishn S foh) 37 SRt d BET % Aty &
yreTaeht 5 oft gfemT o 39 S Tt %
ST oft ToreT Wt 3T 37 Fwrek gt awt fien
T TOERYT SaeenT & at deqe W foeqa
ST JeTH &1 T8 |

4.8.4

Frfteror fermt & oo T g @i
FENT et TR et o foru soer o o
W AR

TUSHTS T TR we, fafammeRt ue S &
= wuslidist gefa e Femr & saEm &
Al F I T el seM A e e
YeITI ThIH ohl SIGTET o o 3299 | 27 3T q9T 29
7, 2023 =t “Feror e Teamm = fasa wos
IR 7 3T TR TusiEisht 3 39 iy i
AT, TS TS <=1 o6 THTHT 200 HrwiT i
g

39 Iferm § wAusEE g R e o,
TS Teae Ifhar aem SATSuesTl/ssHT
17020:2012 A T SH@ AY&TSAT % N H foreqa
=11 oAl 5| §H R @ ahiat! H CHUSets o w3
Trerere oft aForr i we oft 1 i TaT T o

ATSTTAN/ATSTHET 17065:2012 ok Ty ferawor &%
Y IeqTe T Ferrat &t Teara o w
Afe

TAUSTETET T 25 3T, 2023 I ATSTES/ATESET
17065:2012 & @ferd faawor & @ Icare gHoH
et o1 g fosr ut ues Sfea strenfsa femm)
30 S fafi=T Tedtar/siaarsd™ Saame | whit
F T H TS & TS| 3@ AfAR A ST
17065:2012 #He 3R fafer= His@Er Sere yHmoH
T < 3TdeTTe & Heiford STHehHT TeT ol TS| 39
2911 o e 70 Sfairat 3 fewar fomm sw afsmm d
T o T H TCSH o ©gh Hawren 5 37
T 3ufkerd R

D




4.8.5

4.8.6

TTE FRAT T TUTTet o AR

TUSEEt 930 WS, 2023 W ITsuHeA/dTH
22003:2013 - TTel L& Sae YOIt 0 €T shiesal
A T SATSTHN/TEZHT 17021-1:2015 AT forsey
T Uk AT SIS FoRT | SHeRT 389 Ut
TR FEFH S TS SeaRi AgEaar
TRt eIt 3 SURINT o Tl o &N § W SE,
T/ fafRmet  (FERASE), TETAT SR
frepmt 3R o171 feqemeht ot Todiontor ST ol 39
SIS 3 TTer Gt et et shi EIToaT o Haw o
TSI/ 17021-1:2015 To SAETHSA/ATH
22003:2013 sl STUETST 3T AT THST 16:2015:
T AT WSE ST (THUHUATH) S0 e
o6 eI o [oTT STTETHAN/ATEEHT 1701 1 9 SIS
T ITYEITST o Geler H SR 21 T8 Oi&-ll{ﬁa?ﬁfa?
&9 1 O & W Fawe ot s i e
HE T Wi i Af0RT & affertor o st
Hodtershi o foTg Aitwerar sTheTTell Ud 36k qedied &
Tkt Tfed ATSTET ATE 22003:2013 it M=t
F TR T THHRT & Mg AfeAR § 100 ¥ Al
w4 feem fomn, fmw afemesr, s,

T 3T 390 o et et o
I T OIS FE (SIS &
T TASRIUT AR

T SR R e e e
(TSRS 3 67h &9 & 02 7eisi, 2023 1 Wil
T ATf e GUR gee H ATSCHRS U
AT fHeRT o6 S 8 SHRT < o T O Herdieor
EIEEERCIDISERERI

SRR b ) 52 A P s e A
e srTdETTRSh et e ST v i
ST <R gfiveRT & Heler § STehT e o o
STt 3 Tl ST T % Pt A
Rafet ofit sméwwph 1 g weel % @y A
ST wriert & weifg see o fem we
TR T Y (AT G S
ThH & foTq AusTHTst 1 AHifed 3 T
ERIPEACEIDREICIRIDIN]

4.8.7
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g Afr & wAom few, el ofwg F
sfefaferei, wefisians i et afers 3 wee
|fed 50 & ek gfarnfra 7 fewr femm

FeTer SeaTal % TNC WA Y STEURT TR
TR (TS-TUTH) T HIE T SRy

SR AT 3 TFUIE STHTSSIR (THTES3T)
3 Y ud dag 4 § S ST F @ TN 5
AT 3 ded 21 fewer, 2023 T “TeATel 3caTal o fofg
T SR STTehe ShIH (STE-ET0TH)” fowereh o
T T T SRS {oh2T| 36 SO AT 3t
3 Frereh gaft ot fir 7 <o 1s-wous gene whi
sierdfiy faer e it s ety farm s
o<t e 1 fafasht T v foran ofit 3= uiw ud g
TG ¥ Heiferd BeATer T 9fshaT 0 39S qei 36
T TETERT & T off et o
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T TOTET He a8 (TRl TR TorErt aig o
o2 dISl H U g qUEdl i SerEl o o A, s g,
T GO (WA €Y ¥/ STed Sens & e
FEfeTE SIS 3T gE TET & W fierRt), s /
SERAT FrsFn/ dfoAR ST e A ST, S
FRIHT 1 SRS [T ST 21 HREeTs 7 fafit R
ISTE oft T Y € ST 7= Ty o |, SRt AT
TOTSRAT UG TS 3hi T o o forg off wifiert 1 2,
TSTErel ST &35 <hT ST TUTarlT |TEHT 371 qeheiehi oh ST
o6 HTEIH | 3T AToRATST o ST/ Eaei o fore Sfe fopam s
| T SIS, SATSTHHAT AT T AN A o ST-AT TR
YT TR ST T o= &mil # 3frehet i H g / s
T o T TR FTE] ST T ool TR &t sl
2 Ty &, I8 SIS, WHRieTare/Auierh A Teee ot
UTGISHAT o USHFRTOT o HT-ATY ARFITd/hiaNe ST
HEEIAT o fTq whi +ff Heford s 2)

51  FETedt g

FEIATE 7 FAS UG AHF T haldd AR
Safterd FeT TH ITS SOMTel! I T 21 39 wiea/
U 3T 27 S, 2023 1 ST, YoFaw H RLHIATS 5
T T ST 7151 SIaeh o SR @it foha Tl
5o 35w Fefaflad & fag e wmmrarl wehe
e foreRfaa T 2:

o FErTE & Tt et ey % forg) @ et
SERRIAT o6 TeTT F=T o a8 i Gai-d i

« FIEITE & A1 T T gRT TRnfya A wEferd
ST GRS 3 S SR @St H FaRhrat
T TETIAT LT

o ST YARHI, HefUd SIS TS IHET o 91 39T
TRTTERY <6t ST & ST Wil o FUhRI shi HATAATE
3 T T B

« T 2T U (ST ST (TASTEETH) ol Fanferet
U (FITH) % &4 3118 fpar e |

FATeTET B T 389

FATALT UG T 3L Uh TATHI-STTFA WIIHH 6 &9 H Hr
AT €, Aok feqeTenl ST WIefier Tore g (REHtes) &
SIS! HEATSAT o Sff=l I T GET1 h1 TR HATEH-SEH
ToFaIT 1T o) S8 F=T T JER Geaafierd T &, 0T shi
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T 1 TGTET i &, 3R T forer o o Torermgop
TS el ATt o Herd o FEISTS shi Nidekedt 3¢ aidt 2l

« AH-SERA SR SEE o guas et
TATI AT

o Trerrra st o o faferer arem (B e, SeETse,
TIETS TfteAhsT) SUtst ST

o T q9F T guTaH o fau et i gem S
el ferret gt s

« THETSAT T TR GAATE ok I TRERIAT
T 3o fequmen! i €qfE TG |

* 31T, 2024 T FTAL U T A 1S T THwTT
4 wsiferd et 1017 e (Todm) SR gUE |

« FATTET | UU/ASHTEE o HTEAH § SRATHT 30 T
/AT e T o © ST IHh TR 2hl 2o
BETR

« FATTET §q SASTETEE ST U T IucTey =eaife TR
T S o ATEAH § +ff JAHT STHeRRT STH T Hhdl
€

« S 2023 H FAMAL U F WA= € % oG © AT
2024 T 39 2500 H T Usfiha SR a3 1T
€

o = fog T foter o ATenm & UgiEs R mseiuE
W M § FaTcrel g U I SBAAIS FohaT ST
BETIRS

o UgMEE: https://play.google.com/store/
apps/details?id=com.qci.qualitysetu&pli=1

o WIEIT ttps://apps.apple.com/in/app/
quality-setu/id6449591762

o At '@@ JEEES:  hitps://qualitysetu.
qcin.org/
« T U UT H oI o o 18T Uel ST o |
UG-G T EHIET 3% I AT TS 2
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Froue - Tea/ET TR & e ¥ wEEar
fore dm

=

THHT IET, TSI HAT TS TG UreraT o o iy
AT Lok ST ST FHTAHAT o T SHHT dTeTHA (13T
FLOSA/ES TSAERT H AT SATENG  TorEn
wr&&aﬁfﬁasraﬁwww%lwmamﬁw
SATITIHAT-SATHTHA 1 FISHT SIS | LT Tl
I sft &R1 T Sfirer X ToTenes forehmer ol sreTa
TR

Frouas foam s 2023-24

TSI quTerT foreT (TTUTerET Hehed)

U Eehed ok ST H: Wl TUreT Tig (FEiaTTs)
26 S, 2023 T qaATEH SASIT OrET Hehed T
AT foft |

30 IR | f3rer, wemeeTet, e T, W
T HEH(d qAT THUATAS % &F § Hecaul ToreT
T W I hisd foRaT T 3@ Iew weft
TTEifien feaument st Tk | T ST 3% S
A o g U A= 3utey ST, HISET STensAt
ToRTeRToT S T3S § Tk T == Rl ST o,
FHHaTs A foigatl il ve=e A IR e %
Wﬁ&aﬁﬁaﬁaﬁww%mﬁ@qaﬂm%ﬁ
Tl (TusfierTsu) Tk e % foem i @it
FAT R

3GTeT O “WYIh N & foru arfvremem &

HTATHT
I GHIIE o S1E deheteh! &3 TSI fow e

THATEhT T 1: SATSIM hY AiTehiaeh forraa w1
EDE)

TehTehl 1 2: ey aivfeT, g eiifewm & forg
T AT FaTEeaat & ot fmior

T B 3: TSI T TG T T T -
TuTerTgU ferfAmor oe FaT Hare

ARl T 4: SEerdt givar § srvret forhrE o
Trea & f3rer s aTR s

SR oh S Tcdsh @ | 3 © 4 o<h1 Ud | T
|led et 24 TR 3 79 foram =2 foh) 3 SIS
T yfafsa d@et & gfaffeey afga 250 @ s1forn
e 3 sy form

m%wwwmmﬁw%mw
w#awwwﬁﬁfWWWWWI

e Al 3 e ) i g, A
T TSI9Te St 0t} et

5.3.2

STET TUTET I (TTUTST Hehed)

TOTSRIT Hehd o ST H: IR 1Y Uil Tig (FRIHTST)
%121%?1611 2023 ﬁnamz‘*r ﬁmww
T RIS foram|

30 FEHH U e ud e foew, SEn ud
THUHUHE, TN, Wi Td TR a9 AT o &5
ﬁWWWMW%WWWl
mﬁwwmmﬁ@wm
3 3% AT I & AU Uk o U AT,
TISIET ST T FFRISHOT T o6l 3f8 & ToF &g ==
T ST 3, FHIETE AT fefgal shl T AT AR
mﬁw%wwﬁ&wﬁﬁmﬁwaﬁﬁ%
%@ﬁ@ﬁqaﬁmél

I GHIIE o S1E deheteh! & TSI fohw 7T
qHTR 1 1: frer iR wtvrer faemme & sifge




TITHISHIT: VT ST THE T - 316 | forer
R whrvrer feremrer

TFATRI T 2: IENT 3R THTHTHS: TUTEArut
fafrator et e dar % forw eraw @ el

TFTehT T 3: TATIACTUUT ShW: Tl | Tleht wiasa
T Tt ¥ o foT srem a1 wmt rvred
HET

1T T 4: Te, WERI AR AT IEH
& T ghl-ghen aﬁméﬁ%%nww
eterT

FRISHH o SN Ycdeh 91 § 3 © 4 ohl U | GelTeteh
GfEd et 30 AN 3 379 o= =5k foru) 39 SRS
I wfifya gt % wRARE afed 300 & IR
et 3 sy foem)

5.3.3

WWW%WW%W S TFR & T
aﬁa%ﬂwwwsaw 3GH GIFHR & GI19d QEI!W#UI
ﬁramyﬁmmé;ywaﬁaﬁ. 1.3l TFHT (TSTTH); FHISTTE

e8] 3t ST&7 TS, FIHISTTE AETl=rd ST, STR. . g,
TATEg a7e7E o ot 3TR. AEr
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3TTET ST29T TUTarT T (ot Hehed)

TSI HeheT o6 ST H: AT T[OTerT Tiwg (FIEfiaTTs)
19 fewsR, 2023 1 fsEaTST # S8 YR OrEET
Tohed ohT SIS R

TS WTE SEER, ol 0o, S 3 uRMTe §
FECEU! TUTET SEAET O ST Shisd fohaT Tl SHehT
Jeva a+ft e fedement i T e T S 3%
FIqeld F % T Tk HE Iueied T, HISET
et 1 R O 3y o U v =t
SIRT H TOTEIT o6 TR crehl o 2T SIRTE il o fTg
RECEEEIEIR

3G TUNIE o S1E dehrieh! T TSI fohT TT:

TeFATeh] T 1: ST STET T9T H FATRICaqUT iy &
foru strfira oo Sy @

TeFAAThT T 2: AU HATS: ATET e &
foTu wed=it st |9t ST

AR T 3; anTart, e, gew dad ue
e THERTUT

TeFAThT T 4: TEEd UTeT, S SR araTer
FHRISH % T T 99 § 3 ¥ 4 Rl U | HETeTh
Hfed et 29 TR A 370 foram =k forw) 30 SIS

T ufafsq dwedt & wfafe=y afgq 450 @ st
Tt 3 s foram

o ST T.I;L,Y\ TOTE ] HEpe ——

FrieFH H T STl 3718 a1 % FY, HeHNal, v g
GTel G HAt 2t 1 Maeht 1t #1 @
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HTHTH, STl ST, HETEE e, SR S5l
3fea % afty SeanfempTic o wwet wiT Sl

T FIR oA ¥ TE GHIET g foh Fefaiad

fafsr=r iforrt & wfcRnfi =1 smaes gearterd fopa st

W,é@:

1. HET Hh SEH/EAh /AT &1 o SUhHI o
for SEefielt e urerT Teerr

2. oS 3T o o Sl Sea TureT Teehr

1Y Tl Felg & T 371 A Torereit IRg % i<l amgita 3. AW TR % ol o fore St et o
FT T FEIIER 1T 1Y TR )

N

4. TEUHE 3HEAT o A S5 S uradt Teehr

T forTaTaAl o AT T SO o | g <Ah T
gT| fortaait 1 4 A, 202433[@'&32’(1?{31@'%1?{
mmmwwm%m
T o GO GETH foRaT T 39 wHrE O 12 St
Sl IqfRrEt shl AT & TS |

TR TR o A0S formr # wgeh | 5t fager
S, STTECH; ATITHTg TR % THTETRS forwmT
| ot 37T eI, Ssuey; st sfear %
3Teey o STOT FHR TRITSAT, IUTEAE 2t HATHRT T8
R FRIFHT Fowrh #ff GisH THT S0 TR T
ferzmy

W&ﬁ@%wﬁmﬁﬁyﬁwwﬁwaﬁm
Vﬁaa%ri@@? (HTFI Y, FEHTRAT, %qmvza@mw
T, 3778 J@9T)

54 TR - TUTENT GUR % fIQ R, At arete —————
3R Ao 1ehT HETAAT & TRATSAT S e

BRAHM(“2AEF SPACE
vﬁvvne LT '} 3

AT R 1 ST S-S TR S LY Pt X
fopafead T o AT YW AT, TUrEET gUr
TREISHTST B HoATerd /AR e/ sti-eh SUshut
I Ao Teh! TETIAT JUCTSY hHT, ST THTe SAThet
FN 30 Al I8 dfdha, Jeama it M-
TR — 2T b o frehmait o fore arpeftens o et
g aifeq afmAfHT St S G = § Teg S

ééq?a‘)‘s'@maan%e?aavéa Fﬁww QR T
TR

552 TAfer - enfaea e o1 Ui wehisha Sera e

FIENSATE T Ao o foe Bl ol foeefea
fopaT & ST WRa & wied el i 89 O
SHENTTEAT T STFNT FLd B STCHH Wi At fawm o

55  wrta et 23-24
551 ST ieaT FATiorET STATEH - e HERTuT
el Ifear Fanferdt srardm 3 Sehfafor s §
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TorErT TgfaEt A SRR AT 3 R IR
EFA FH N ST T S @l R, g o
TS TR/AHTATS ST qeheiehl T Yo i TS|
T JUERR WIRAT H AR SHE =ROT A o TEAEs

T Tg 8] IE Th I § ST g s ¥ fow
FEEU T ER WieH e SUshA o Gehar 2| [fer
TS T Ui Rd T 3RS ohi farfir it ud @t
T Aok ST FHT2A BT 8] 78 Wied SATaw Fl



T T F [T AN § IS /T ST H T3
TheUTd TG, T TH YTGa ohl TS i 3T TR
T e % o wh et o &0 7 off ref e 2

FEISTS BT TS TUTeT HTe ST, HATer oh qiéet
% JeIEH, TS TeTeT 8§ Heg hid I fequmeht &
T % GHTE o fIU SeqeEh & GeTe § HeTadl L
T 2| TE A9 JUTTeAT, GSiehior & oot 3ATarse/
e streher ash auft ufsharmett ot fefseet samd 2,
IS UftTahs™ T STAIT hid] @ N fEaument &
T THI3TTS TehIohToT hY UTeRsT el &1 T TUTTedl 3TeT
T e ¥ T=miad ¢ IR 31 g4l fefied wiew
(https://nidhi.tourism.gov.in/) & W T Tt
T ST ST foRT ST €

118 9 M

553 IR IO o SATSTAST UTHeh T ST -aaT

Tl SR o TR 6 HaATCT/ fereT it 7 STrEueay
9001 37T 31T Yo AT & HRIT-I o Telferd
qehTehT FaTd ATTAR STTeY TS ST &1 8| Shrai-aa
Tfafarfer, TR Ieteg TetTeshil o Areay o fafir=
O | GnTferd o TS|

T i o fafire = fee 2

1. o =T it

2. el =ror: weraa

3. el =T AT iier Hodiaren Tirefor

4. =Tl =0T Sfaien Wodie SR yee gt

5. eI =ROT: YHTO 2T TSR 2l 0T foheft ST
faefed : 1SO 9001:2015 - Tfafafem

o SiAEAES F dEd Uk R SR AW
T feams deam (THeTEe) — wuTd, we

5.6
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R ST ITETESAT 9001:2015 FHrT—=ra it

o SAEAES F dEd Uk WEM SR AW
T FEsTTeT e (THSTTEE) — 78 Jawr, <o
2T

o AIEAER & ded Uk @R @€ WG
Tt feoiieT dea™ (TIeTEE) — STeHame,
AT H =11 H R

TTIATEET STEHATATE H FTHTE T

Srgdt - Forerr qurar dere
ELE)

59 aféehet 1 TTofien 3239, Thell sedl o 9§ HH
39 Y B UrEr ohT ST h ST AT & Fifen
&t wfesy & fofesrat s it 36k foIg Garerers
FrETenat, -t Atggd, Sl ot s
AN qUhT HT TANT L §Y 3Tk aHy e o
eI ST 81 39 dféehal ot ey faenfeia & o=
e, e i e, gaiawr, faey, @t
TS &1 H T o Heed o ST H STT&ehal 3l TR
AT ot R1 7% afderat, Faferdl WA e T s
% foTe et 3T shicrsit ohl TeaTied i & Ted 0
off e Ffga Far 8, aifeh 37 TSt & wreEm o
fafsy= nifafafRrat o smeise o fomnfoiat =t wr
ToreeT o 9 5 T[0T o S H T TG foRaT ST 6k
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57.1 IS FATITET TH BehvT 2023

T VTSR Hefel 1S (Tefier), i § Tpeft
TorenefIt o Sff=r T ST STAEROT T TGTET o
T A G G 1 SIS R, ERIER= il
foremeff siferer 3 Frofasrat w1 gae Siva a1
T 3R Sfa # TUTeT T S Hisd & Heed
! Ted SR AT fgiar ot st femrert #
T e o foTQ et T o1l 56 e o S,
TOTET, FATEI S HTo Fgfaral bl Hig A FH
% HAEH-YEH & W € orEdl-Heerd 9pid &
BRI UL EIER NS ERIRRI

HTAATE NTTATRTAT T offH “SATHAT TTUrET BT ATEq
TG T

THEME:

Let’s make Quality a Habit!

Funcamp's main objective is to teach
quality 101 to children who will becomne
future decision-makers.

As artknows no age. the 'Quality
Summer Funcamp' will introduce the
notion of quality to the children from
anearly stage.

The competition is open to students in
kindergarten through ninth grade.

> The competition aims to highlight the
significance of quality in sectors such
as food, habitat, environment, toys,
healthcare. education. environmental
education, and sustainability.

&beapartof

THE QUALITY CAMP!

Online Competitions
Essay/Article writing competition
Drawing competition
Quality Quiz Competition

Short Video Making
Competition

AT Sfoarfaredt S et
1. Fster/ et wfe=ifiar

2. Terrepe afqafimar

3. ye-hfean afem gfenfiar

4. TOTErT ST Sfrar

59 g Sk | |l STt o e e 4,700
ffereh Sfarfeart oTe g | ToehT o fore e 91 ferterrat
T =T TR T 3R 3% 26 fadew, 2023 # TR
HTTATEH LT GHIUE o S SFATIA TohaT T $9
yfaanfiaret @ foenfial & ot e,
UTAATHS G 3T THEIT-HHT it bl
Tef3td s 1 uee firet

30™ JUNE 2023
[FREEJPARTICIPATION|

Visit us: Building. 6th Floor, ITPI,
4-A,Ring Rd, IP Estate. New Delhi. Delhi- 110002

Sean to visit: sfe.qeiorg.in
anuj@qcin.org | +91 9971244714

For more details reach us at:
aarti.manchanda@qcin.org | +91 9953162111

STHATSH FTfIe o FAbFT 2023

Q GUALITY COUNCIL'
Natienol Beare for ——OF INDIA —
QudlityPrometion  GICI| retmmisessmimany

F’ Vl
]

Wwﬁﬁwm@mzom%ﬁ@mﬁaﬁwmﬁaaﬁ
& foTq SATfSIT TS [EFR GHRIE

i fewn ool 3R amal i | mull

HieTens=l FFehae
o TR/ AN TR BT
« dullatd] [Fuvt wsudler-

Hud o¥ vl dlid, 4 ¢ 3ddlang R, 300N exle, Na s, 18 Rad.110002

aferr s & faw
anuj@qcin.org | +91 9971244714

SHTHATE FaTlcIe GH HAHFT 2023

aarti.manchanda@qcin.org | +91 9953162111
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AT FaTfIe GH FAabvq 2023, Tamrenat Sfaaifirar &
IEEGIEINCEET

Kapa.
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wha o1 frderor fopar w2l

\- o
« NG H TR TSMT IHTAT TERR AR

HAT| TG TSTHRT JehoT LRI 2023 o Fearey
T Trgeh itde I TSI HATerd shl ST T
-> 36 JEHR s AT (2018) % o1 i i
e & ATt a1 2

. ©Y TST & THL SR AR H e A

FHauid fcTe AT T THTE T SR FAT >
TS . SR R, i E T & ] 3R
I o 31 il 7id e 3 SHL 6 8 gferd
AT | M e & saa giow s w
TS ST ST Sh1 ET TRIT 1|

T TSt W faeam:

6.19.1 hITreT ShY T Uer ufetT, udteror X fasywor

PAGE - 122

o fiuwHt 3R HAEua & et i 31 geT Ui

I rregoT o foTe FIETaTS o |Ter 3T shi STt
Sgr T § R W o geeg wSfET & ey
forsteft 3 Mre-forsreft, ST et & wfeedert sy st

= OF INDIA —
TE 3 et Trdreror o weifer ufarsmmg AT T 7T =1 FeT 100+ TH.UH.E. o Foe sre
: |
AT R (CAafreeft) 7 wre afe &1 3= a8 R

- FHISATS 4 TG gTeRedl TSEH TSy foed

Seared fm fafiee (STRaEue) & @
U i Gt ¥ 8.8 fuferaw fifdsh o7 wimer &
IS T YT 319 Fufedt o =ht foream fomam 31

6.19.2 Sfguw farshar ATehe
« ST o Eaw § 2022 § 2023 T T IFE 55

1 2022 T TTH 3838 AT T o H 2023 H
7598 TG TTH TY| AT ohi T AN &
FASE, THUNAT, 3T TOreT gt A T ¥ R
T H & et sifeeh ST, Frer, S, odet,
Terer, wefied, i, et st S e | of
R foE )

6.19.3 oium wfafer
o 3T Y 3261 wEd T e § sEtaaT &

|1, 36 G IS FEFA T 3514 e T
BERRIEESIUNERISIRE R

« 58 ATE TYU H Sfreh Al Wik TRT a1 Fief 25

TG § 3ATere forshdral i SIeTset sH18 718 8

6.19.4 SO YU TS ek FTehTaa e & stata
A TARUTHTH R

. Hdisfiesmumaey 7.0 § 9t 70 FE wEEl

forvamett skt smiferet fopam | wifskar =t geaaftaa
foram e > e vl § Sfed HTHe shi Ser
379 ek o T A ~57,000 B

6.19.5 TE=3 AALIUT (AETEH R FATTHEHT)
o HTETEH IR R HAE g e AEuE

SIerhie 3 TR AT Wi o foe el &
A b SR YA o AT agEes
FE0T TSIt 3 T F A7 TR

. YRl TEE FEEl (U F g & g,

FrEteTs o fFreferfaa e fopg &

o Y T el a1 IRl g Susy T
T 32T T SEha T HeIToH|

0 HIEE % [T ITH A 3751 A H & 2157
Ao R Sfuwd! & fag ww Fd 3355
TS | ¥ 396 SA1aed U fhy 1)



o FRIFEIET & HTHCH 87 T & o g
ERICKIRCEAREEIRIE]

o AT R It Hd TATHT gRT ITEITE
Sfrawet % e Fre Frea Teiet & feem J
et (wfsrersht =t wfdteron) wfsreror srrfSra
foram )

o STTETER 3T ITedl 1 HATerd 510 Ued 91 §Ue
Tt T ShRieTHaT St o foe strere= 4
e TR 3Teher forT 1)

o IMEE & forw 3751 3=l T st 1
R SfuwEt & forw 2070 vt T fermt
T BT HThet JU L [T 1)

6.19.6 3T UL A HTH: e HAA AT

* T S AT AT & hl Thi g, fora
e TR, HEWTSE, TSEA 3 3T IS & SieA-
" AT &A1 H STt Tefer H Fer ot aishedT
EIRIER

« 3TN 1 FA TS 6,000 FS T 2, e &
3,000 IS 9 fareg Sk A K0T 3 &9 7 37 3,000
Fg T YR TR T fieim 38 2020-21 &
2024-25 T ar= a9 | forafeaa fram ST T R

o FEISATS BT STt TETE, Tt ferehTer S T wer
formT, STeT STfeR HETeT ST 317 eT Tiehl HedTa"
Tt (disfiefie) & &0 § 6 )

. FERE 7 fewE, 2023 & SHEd, 2024 % T
e 5 dfaawo foige sfeaet (Siuaems) & fag
HATTH =75k 31 79 I 0 L T | o 39
2R H, TS 4 7 TSA H 1602 T d=mdl
fftr g fFm seee @ E % A
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goherdT, Taf=T &l o uHuems i 319 Sere
TR S RoRET TR e ol st Sfdsrear shi
TEiferd T 8l THIHTHE Teeae (S18) AISHT
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No. of ZED Certified Units
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19766

- 152620

® Micro = Small » Medium

No. of ZED Certified Units (Based on Social Category)
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®m General mOBC wmSC mST

No. of ZED Certified Unit (Based on Gender)

139346

33533

2488

Others Female Male
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fieaTeRem dRETaSt @ BT &1 AT A F FRO AR, Wi
TaTTierens st feie ST s o gard e antier 71 3t
SATHTE T ST, Iod T o AT § 2, Al T8 T4
36 ST 1 TR TET @ R eRaieh WHeT % STER HeTierd
RETORTET H, forelt TiSTaT T firearsher sh1 var e & s
fireameper, foreft amerdl am FfE & S0 & whd € ol 3%
T TR e WA ST & ST, STeRT-3TT 31 e (et
T T forearmenet &, qeheTd O U T STEAT sl 8 foh 5
fordfter feramont & STem . forw TTa wenmereat & smifeies fofer, 39
foreameherat @ wvfera 2 dehd &

TR AT o ST hT TS TS o feet & &9 H, &9
TR o i & 3T O SRaTaie H URTeR iehIetdT SHTY
& eu freaferfiaa sl oft a2

o forir foraont & Tifin freamehem, =R 3 i@ @ fu e
Bl 9T Tt &, % SRGHT T IdqT ST ST ST Tehet
AT 3T 3 SRGHT o STaITel § AT Sfsha shl ®9-3@r
ST ST IH T HTAT, T EHH T 6 oA AT 61 hr
A ATl TETRET wied, S e 3R eqfaa 8,
FHAT| EETEET o IROTHERRY fohU ST oTet 7efiR fyeamene
T YT A & T hT SR, Tl o TRuMHEasY 8l arel



fireaTehe @ SATET AT €, il arEras! § fiedie,
STCTETSH, STH-SFeL T T3 =, TrqeaH! A1 Sdieh
foreferor =61 St e g R

o HISET aifbfaR # ST TRATHIE SRSl ht wu-tan
IR A o TTT el & g sAfafen e A awg
AT, T I8 THH, HIHT5e! o ik ot s
SHTERITETT o S H TR Seh i o 363 | EaTtord el 2l

« g iR TRl T SUFTHAT T I S SR R g
AT STTAT TSl HaifRre FeheHAT shl FfrIehal T Al
Ezell

« TG o T ST’ TR 3 et g fore 7 3winT
T IR o o § R 3T 7R, S R T SrEmata
qred o IR W g ft Fohs feprer fo sremen an
fearfert & St Ueft 1 ivfi srffiraan o1 o 01 stftae
2, fa@ g sfasme & w9 § wrem @ A A
T T 1S e Hg YeT Brar w1l Al AN ok I
e 2 fop Teft e srfrfaraan wisg 2, @ foxftr foamott &
TEH IS el o o H ST SraTaE fure # 3 ST
ST TN AT 21T & A7 fhT, A Tehed Afe 3To=i 2,
T SO T BT TETTer AT BT 21 9T fsehs, iamadiersh
1 gAY fdie it e as 9w fohe ST AT dEmaer
T I AT 2 8| TR oft, syforeer o wrey areft sreamet
a7 feerfrart 3 shmor Tt feafar o webd 2, fore shoet =
TTIsH =1 7 8 Tl

forrrereq 1 Aot AT AR A+ 3w o 3 forfig
Tt & SThe T-a TR EIeATAT 3hT SRl IhauT T 39
FTU BT ¢ Fob 3o wferd Sf A o T R

T, YRMEE § S T 1, 31=7 HHeA! & @191,
TRETOTeT o RIS are R w-amoft & o & qun
TRATOYET % HecaqU feeRst o o gied w8, e
TN oRETler % SR AR g Al R
FAtufeti Teeael st +ft st s &)

T, TR § S TR 7 U foraror off wam s §
o g frewegan < et & ©rq Afoes STueTet i e
forar & ofiv &m, 1ot frreqerar st wvferd &0 @ s s
AT S Tt Hsle T 3721 WA o S H, T STET ot g
21, Haifera qatar & s & off gfed e 2
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IPAh ST 3 & 77 fevuoft 3 Srerran, & frad wa € b

%, TH I8 FHES SRR T T80T /T 3R 9TH fohy &
ST gAY HeltaH S SR foae % SER g
TAGTRIET 3 TAISHI oh fIT 3TTe9areh 9|

@, B T W, HIETSE |, A SR s(dTs 113 3ford oia-
afeat TR Al 8, STet 7 37 erar-afd bl gHR ST &
T T =T 2

. 39 fard o afiféra S sfie, 31 31 = e wifeart
HIT A T, AETEET 3hi ehaT-afea o I7&Y &

T 2T TR TISeT U T Teagerdt
LECIRCICIETY
(W TSfIeRTOT AT - 00671 1N/ N500028)

TNIE TTE
()
TSIl HEIT 98941

TEISATET: 24098941 BKGXBI4749
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femieR: 29/09/2024
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?:[FSEN’EI

(@t e IR 9T 7 ST a% =1 Ieed 7 fHar 7 g)

& feroqufy 31w, 2024 31w, 2023 & feafe
fearfer &% arganr FFER
fafer & =@
1. fafer srw
Filg Hg 2 10,300,000 10,300,000
sTRfea o sy 3 6,860,782,850 5,602,223.245
su-anr (1) 6,871,082,850 5,612,523,245
I1. fR-erdam Earfeat
delentfere STeaam 4 216,737,821 190,273,558
su-amr (1) 216,737,821 190,273,558
1. sdw Setfat

faferer SRR

-gEH, T S qEAW STAT HT FoA SR 36,987,976 -

- &, A 3 TEAH STHT % AT 3T AERI HT Fod SR 181,958,354 73,215,551
ST SR 5 81,294,628 81,945,140
Eobceickec ton 6 548,101,367 227,464,368
ST T 7 34,301,374 34,472,760

so-arr (111) 882,643,699 417,097,819
= (I+I+11T) 7,970,464,370 6,219,894,622
fafer & ergmam
I. ¥R srda wfwatar
T, T AT TR 8% 109,049,480 99,118,079
Erchiceiion 8@ 2,628,001 3,504,003
drefentfersh fFam 9 425,099,990 125,099,990
su-arr (1) 536,777,471 227,722,072
1. srdw= wfEtET
fafarer 3em 10 967,077,473 867,954,365
TRt 3T ek A 11 5,750,098.,434 4,470,536,569
SR T 9 S 12 568,107,114 533,894,456
=1 gANH gfeEfE 13 148,403,878 119,787,160
sg-an (1) 7,433,686,899 5,992,172,550
T (I+11) 7,970,464,370 6,219,894,622
e fewaforn 57 forefter foreront =1 srfirr o €)
36t arfta i gar ge RO % IrgEn
Fd & AR =@l Tg FOT TeTerdt T ToreT afve & fore it Sueht R g
T TR
& gt wer : 00671 1N/N500028
TEHE TS wshadt & weT T 9T
wrfter (werafea) (areen)
wewra gear 098941
I : T 7€ faeeft Torr: 7% faeett
e ¢ biiitcH e
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3T 3 AT SHT

(@t GRIT FRART FT H S7e q ST @ 7 11 T 8

31 TTeI 2024 HITAATH SN eh 31 Wl 2023 <hl THTE a9 &

T fewauft
o g
o)
e | TsTed 14 5,693,740,823 3,139,774,349
D) 15 332,928,761 218,156,682
FATT () 6,026,669,584 3,357,931,031
=
AT ST ST THT 490,645,957 305,461,211
e TS 3 T A9e S 336,674,018 79,288,075
ITIIH =TT 1,734,367,977 115,749,735
RS = 25 1,024,299,532 1,005,325,676
Y fedems s 16 550,860,826 559,062,009
eoTgTd ST e s 17 18,042,994 15,570,004
T S T o 18 613,218,674 339,256,320
AT (@) 4,768,109,979 2,419,713,030
ST o YeRTeol | ST <h ATEHAT (3T ok Gehtaet H =74 <hi 3TTereha)
Tt arwfera ofit arfarre & srafia fomar o (F-@) 1,258,559,605 938,218,001
Tor feeafora g forter et t sfireT o 81
et i st T ger e o FgEn
Fd 2 3T RN U F Teruerdt T TorerT afie o foru 3fi seeht AR d
T SRR
el AfleRtor BT 1 006711N/N500028
TS5 6T <Tshad &t e T IITE
R IiCi (T (3TETE)
A T 098941
T e T % faeett T 78 faeeft
e LuitcH anrE:
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feuoft: Agcaqul Saice sfifdai:

guvfi: wraTset wetelt e

TR TUreT g (RIHTSATS) (“HIETSE™) F1 e,
21 SHad, 1997 T 1860 o HETEE UsfieRtor ferf=m
XX 3 T USiehd Teh T-SATHeh SR HIEme] o &9
T foram T oM T® wiEedt fner, TR, vt
TS Tiafafert & 8 1= & afed Tiafater & @
Tft wEcaot &t § TUTErT W o SRR, ST 3
e & Feeaot it et 2, et reeat
RA o AR o Sfia sht TureT TR FHeamr § gur
A T BT B W, 3T IR, 1961 s e
120sft (JEa! 1268) % qed feieh 11.03.2022 i fafre
USfeRTT T AAATQO055DE20217 3 & Usfiehd 2,
(TR, 9 AR TSl dfed) AT qH= qresih
Sunfirar & weiferg el off s Sewat ot foem o m
AT | TE USHRT0T SATehar a9 2022-23 & AThaiT a9
2026-27 T BT & 371 &L Ui ATt § Fefirtuli 2

AT T HATAR

WA T SRETehT HEIT gRT ST ek HI-eh! dfed
AR WA & T IRa # W dR W TR
St Rl e g, w3 R s gt
a1l g I fodi faeror o streefres s W
UfcreTires T T fd % ded dur R STTar 21

5 forfier forareott sh =Ie] STaeT STET o o foram i
3t xR Afert 1 ufewg R, st=rem afvta fufa
Bigw, i w7 § A fopar mm 2

HEYUT e =it T |iT
(%) 3T k! AT FoRaT ST

e gRT AT Sgel 1 SIEE A S W,
TSTES ohl SIS ST O A= foaar e 2

« 3THCH S TR o fTT STH HATeEH oo 1,
TTH o STTRIR 9T 377 o &9 | 7= foram ST 21

« HTHTH, YT Yook SR TREISHT = o
AT 2] T W= fHAT ST & ol 4 Tl ferq et/
T ol qereTeht TfbferRlt SR StATted o oo
Tl

« 3T I & H T ok T H A= {2 SIreft 2
IS S FHI 38 ITANT 3h1 HHT T 3 %
&Y A1 foRaT ST 81 ST G HI Tq0H
ERUCIE RSB ACEIRIE IR

- MY T Yook i Hellerd THTT/arel i
AR |fafq % STgHIGT % e SIEdl
ST foehrr (EfsiT) gRT ST O STRY S T
= fofa ST 2

o ST IEH T SIS & AT I AT 3T
a1 o H fed ot e ST o e T farfer
ST IUANT oHtah A= foram ST 2

o SRR g T SATST, W o ST o w1 foham
ST Rl

@) =

T h Geterd are/fedfisHr i aedishl afufaat
ST oW 7T STwIEH o S8R 1= fohaT ST 21

T TRT T FeTe Tohg ST o e 1 3@ 2
(T) HIUH &

T AR o1 T € et €, ST s &

=i o1 few g

@ fFEm

elehTfoTer oreT &TTa 9T Sifera ford g &) qenfy,
Torere o oo o sreermeft @ ga firrere o safuferior
ERICRIEREDIRIDIE]

s e W SifsRa foham T R) ereAifen, Fewr
T H e ¥ 3q fEe &1 71 i o g
e foram T R

e Fae : ffém stafyr & i § adam e,
ISR & o STER 3ifhd fory ST 2

(¥) Hufw, H T TR 3R qeag e

Hufey, = 3T 3TN, I STRIULE il AFTd 9T
Sfera fordr T B wifireh AT=rar & oTe |ut, @3



=)

®)

HI ITROT, AN H ¥ foRet dfed qees
TR Ffehd fohdl U €| AT wlie g iR
ST I % o it st esht et
forfr & @ W AW ATl SeIe MERR
THA 81 THIE 7 oAl T H, Foreft ot a2
TS femer st it oAt STt 2| forere et o
TIBTE AR R, 1962 % T8d HAafoiad Jed
Tgfd w e ot v wew T s 21 ews
T gfEafEi & ITERT FEEE & Hohdw ol
TR 1 3 T 2

o 9TET-15%
o ATEE 3 fhereT - 10%
o FHITAT TR - 15%

« HI SN HRAH - 40%
s I -10%
S TR SR aiere

T & Afenrdia snpd uftdafa &1 AT, ST &
TR T TR AT O T ST 81 TR
I o W18, ST G 1 e, AT § §
forelt wifera aftite i erere foram Stmar 21 s
yftgafet W i, safafad o weft ®
IR 12, 1962 o ded faffde a2 ot waw ferm
ST 81 afeRirer i &t afEufE & ST e
6T Hohaeh ol ATABTE ohl 3T 36 TN &:

. BT - 25%

« e TuaT ST - 25%

Foraeft aT e

TRTHeR WTATeRToT :

foreft mn aam, Feaifdm mz & ot form oy & sfe
T foTd) T i o o ffdm o sf feraeft

T o sfter forferr T i ferceft wygm Ty o eny o
ST 2

LERICEE]

ToraRft H3T Wik aEqaAl 1 AHIH & H1 ITAT
e Tate foram Stmar 21 ffifse wai ot it foeft
T H Siferd UfcraTires @ o we  qws S E
TG T aiE W T 2 1 SwT ek fe
[ERISIGIES

C))
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fafmT s

Hifgeh HaT o IR 0 Icq=T B ared forfemar 37a,
o1 TS AT Tt e aeqe Bl 3 &l I T
T W RIE e W R o A e ok SR 3 H oS
1 7S off, 71 e foria faremott  faid ot 7€ off,
I 3T T | 3T % T W A7 T o €9 § 71 6T
irar & fored 3 g gt 7

W%HETW:
FCTRTTTR HUATAT & FeaeTTs
YT Y& oL oh SIE HeH oh HqC Ol ote & 7 ot

e fedetTl st STedericish HHar] f&qars &
&Y 4 apfiepd foham ST 81 S, Aol 3R e
afe S8 fedensy = 37 SFafyr § @y 3R =1 &
Toraror o w2y foparm ST @ forew sl gaiferd gan
e ST 2

TRATNE J9TET FeET:

TfTIS STITET FISHT 3T AT, USHTR o 18 T
Teqemmyy =T B fraeh a8 1S JeeT STerT-STeT
weTal o e FfErd Sferer s e e @ 3
e feTg, ST it TRT &1 e 0 A
AT AT T AT 8 ST T SfereT
ST |, 3T91EH o foru gri¥cat = 3| srafyr o
B STt ST AT BT § she=rl) feder =g & w9
= fopar Srar € freres SR =it gry dand
T o STt 2

Y, T grT genferd wfesr ffer e & fag
=Tt wierssr ffer St uer aftafya Sise Fs T R,
7 fafdy mifier sivem st B1 St & F9EE H
3 AT o SR o1 AT =T forawor § =59 & &9
T mr= foram strar ® e e gefia gar gem
FLAT R

gfewTiva feaes JemT:

afefyd fedemsr JSAT &1 3T, U iy
SIS AISHT F 34T USITR o 1S Shl fEdarst JisHT
TR

U=l Ueh TRATINA e FieT 2l

U=gSt o Wi ArErIeT i < I TUET, S 3Mte
T TRIG T Ueh ToId= s 1Hioheh gRT 3T U siifera
HTHTH 6 HATER W A ST 2l T=JE Sar hi
T, SFFATA (2 SRS ey T STt teh ol
STt R, ST T T Tedkeh e shl shemdt fedetrsy
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TTSHAT T SR $oRTE % G o &9 § AT L &
S 3ifem gTfres st TUMT R % fAT g 3oETS
T ST Y AU 8| A i, AT o SIATH
TR TATE o FAHT e T AT ST 2| A %
AT et ohi frertfied e o forg sweier & g s
et e &L, sete e T TR % TR TR
FTEH T T STt STSTR TTahel T ST gl &,
fSan ftgeaar srafy, gefea et f ot &
TRTHAT A E1ft 81 Y8 T feaqetmy Jarar
T 1 A9k 317 fereror & wr=r ferarm trar 21 foreft
oY afterfya feqemsy FisT a1 deifers wH=mT
eyt st st a1 fuee ax Ty =1 g1 6 ae
1= forart STraT & Sfef sheelt a1 fFHae gt 2l

I A= hTIeTeh AT
e sTareert:

FHATITOT, ST JUTISIA &ffqqd ST 6 Th
Tee 1 3T & ST eRd @ o7t v it far srafRmt
H SHHT SUANT L Hehdl & AT TSI shl GHTIH T The
AT ST T T 8| =ifoh &ffd STqareafd, 36
3Fafer sl FHIH o ST STE HeHi o wfiat o e o
g 7 2 St @ fored st et e yem
A & IR VT I % 3 % a1e, TN HEH
T T T 8 Tk STANT foh ST o6l IFTE e
Bt ®, gafery fdemyr =1 diefemtforr e
feaemy % &7 § gfferd foam ST 81 @ETEdl, 3|
Fafey o UEt et Tt o forg wer atfie ast
T & Torew =) 36 Ut Sl S@ aTel! HeTd
Y& AT 8| TR hi STATHT 39S shise fafer
T ST 0ok, T ST Toheh Heaioh] oh TR T
HTT ST 81

Srterariar :

HIETEE 8 A ATMYE qA 9 B 15%, TdH
A= % @I § SHTEH % &9 H adt @ 3T gg ufyr
T IYTSI AR T A= foram Strar 81 rRrafar
sfera ffYr veremset 4 wEft STt ® 3 ardE
et st e o Tt & wfra @t @ qen vyl
St sftar e =t o ST aret SigreT o feemer o

foram S 21

() TAHT T A ATEATTT HL

)

®

A S AR AfafEm, 1961 (<eAtafam)
T T 1200 o T8 S 8 B2 T & 3R qggar
F & fore forel) ST it sTrawashar T 2
<fer HETIET ST & T €, THFAC I ST F
Gaiey | ToelT ST st (et 2 <2 s A=
R ST Y SATaTasRaT e 2

T 3T ATh RHhaTd

HIETEEY SIS ST el Bl & ST SAefial 1 o1t o6
TIOTHEERT S T SaT @ S8l AT
HETEHT T A ST g @ 3R e
T 61 e Ferarreiier ST T 1T Eehel 2

foreft STTenfieh <gar o foTe wehdtertor ast forarm STTar
%\_ﬁf:

< T STRI ST 2, Foresh Stfecd I 9w
I7 U G Afees WHT Y geet & g/ T
o2 T ST, S O e & wersd o R
T &;

o IAUH STRIeT &, STeT T8 S9TEAT 7 8 foh gl
& e o forg enfefer fedemt = wfier s
ATt HETEAT o sfedie ht SATTTIHT B

« FAH T ST €, STel oh1 forgrter g
T TITRT ST Eehat 2

FTUTAT T ITANT

W TR R Efieha i fgidi o SI7ed fad
forareott st Tt o foTq el sht S o 3T
STCOTTT, ST ohi STTFeha Bl & ST qiEufe 3
Tt st Ergfra AT 3R forfter foaront i are
W ATHRTE <RI & FeRdeRtor i fraifdm
ATy o SN HEITel o TROTHT sl T shid 2
T Y ST, SAH HATSAT SR HET o6, Fole o
T O AT &, T AT foreh TR 3 STA{
T 1 €1 Ik € S ESne, Ffe iE 2, st adu
I srfersr o araferdt & A= fopam Sfrar 21
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31 AT 2024 & TATE 9 & ST Ahdt yarg fdaeon

(3MEeftuaig Seichel dTloldh-3 & 3Hoele 3vcdef fafeh & dare fasar Iram)

(@t ERIIRT YR 9T B 57 7ok Y Jooid 7 141 T &)

hH.

= Teramor 310, 2024 T Rafaw egarR 31 9T, 2023 i Rufa & e@gaw
3] TEITe TiAffeE & Tehdl Tare
H I ATUIIT SR FrETaRoT we 1,258,559,605 938,218,001
TRl N NSt Al & fore gamEs
E: eI 18,042,994 15,570,004
T A I (332,928,761) (209,640,872)
HIE: T WA STel TT 37T KT - -
S ; et 6 fore s A gy 8,277,718 15,866,894
IE: AT TR ehuT o forw urarem & gy 15,776,556 44,310,714
e arfratar & forw uraam # gt 2,238,603 7,684,820
WU@?W@@WW 969,966,715 812,009,561
STt it # aiEdT % T ST
fferer e & @fg) frae (99,123,108) (212,537,163)
w1 i e (g frae (34,212,658) (112,761,775)
= A afea o @afg)/frmee 1,195,980,886 (2,496,876,608)
IR et | gt/ (TRTee) 145,730,779 (34,302,544)
STRId ige | ghg/ (e (650,512) 13,509,120
1 I et # i/ () 320,636,999 (77,003,577)
SreTer it & frae TeRdt warE 2,498,329,101 (2,107,962,986)
g v afatafe & T vare
o aferaf 6 @ le (27,098,393) (20,395,584)
e T aftgaicEt 6 fosht & o - 18,954
R e (300,000,000) (25,000,000)
TS TH = 332,928,761 209,640,872
e nfafafert & et Todt T 5,830,368 164,264,242
w foriig niafafemt & Tt ware
efentfers U @ 1 -
T 37T fora 1T s TsT _
Tt nfafafrat & fraet et ware - R
7 oREl SR TeRdl AHargan | e gfg/ (rrae)
msﬁtmmﬁ o gfg F+@+m) 2,504,159,469 (1,943,698,744)
af oh T T Fehet S Fohell HHEE 645,748,380 2,589,447,124
o o 3§ Tehel SR Tehe ! AHEEGT 3,149,907,849 645,748,380
Teft AT =i gHI Ger fute o S1gemr
il &1 SR TS U FHUTHT Tt AT UTarT Tia 3 TR & 37K 369 fog
T AR
W TSRO BT | 006711N/N500028
TSE, TETe Tehadl 2F shel T e
R iicicy (FreTafee) )
HEEAT HEAT 098941
TM: T 8 foeett T: 78 oot
e Eisicc e
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I 3112 3PTaTel &

(@l GRIRT TRANI ¥ H S7e] deh =191 o A 141 7141 81)

31 WIS 2024 RITHTH 31 6T 2023 T HHIW TS 31 HTE 2024 RITWH S 31 WS 2023 ST GHIN
e i for wfm T & fory & fore
Fmifr I =T
et & ST iy T 3T HATHEH THR 490,645,957 305,461,211
- 5= @l 611,083,111 2,570,398,658 et qrmstardrsit 3 fore I8 ek 336,674,018 79,288,075
- Sr.@rar # 29,483,974 14,205,221 wfesmT == 1,024,299,532 1,005,325,676
- ek o ST 3,829,834,798 1,389,405,508 aH=m feqemys == 550,860,826 559,062,009
BT TRl 134,686 194,444 HHT= T SR o1 613,218,674 339,256,320
IS T 1,734,367,977 115,749,735
4,470,536,569 3,974,203,831 4,750,066,985 2,404,143,026
LRl
T § TsTe 5,693,740,823 3,139,774,349
A A Frera afgfr 6 @t 27,098,393 20,395,584
frefeafaa & s o fraw Etie 300,000,000 25,000,000
- Skt # wrafer smr 302,169,810 148,743,189
- s e e 10,435,809 - g
- 20,323,141 60,897,682 &=k & ST Uf3r
kshiEn ko - 8,515,810 -s=@@mdid 1,568,964,271 611,083,111
6,026,669,584 3,357,931,031 - =ra@mtit 48,540,808 29,483,974
- e 4,132,544,006 3,829,834,798
TRore feaafit 1 s & s . 18,954 EEEECT 49,349 134,686
5,750,098,434 4,470,536,569
i@l Tt § afedT
regdl, ST AR ST it il forg
T 26,292,877 67,862,428
G AR 145,730,779 (34,302,544)
S A AT 320,636,999 (63,494,457)
AR L (650,512) -
PR et (99,123,110) (212,537,163)
SeueHTTeTsh ST T AT (34,212,657) (112,761,775)
11 Fdar afEafE (28,616,718) (56,845,126)
ESEsiuckact R R
Forre ftgafrE 1 qumES - -
330,057,658 (412,078,637)
Bl 10,827,263,811 6,920,075,179 Bl 10,827,263,811 6,920,075,179
weft At o) wer gard fie 3 srgan
0 21 TR <@ U FHOH Teruedt ST O it s ST Y 37 36 forw
T TR
o TSRO §EAT : 00671 1N/N500028
T3 TETS Tshadt & & W e
wmfiare (qETafeE) (7eE)
AT AT 098941
EDIEH Ty 7% feweft wor; 7 faeedt
R Buich i ;

o S 1 PP
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31 AT, 2024 &t fRAfA & 357 fAdia fAaevi & fAe Agaqof

(@ gRIIRT TR Y H S qeh ST S A 1 T gl
31 ATt 2024 <6y Rufa & 31 9T, 2023 6T

feremor
FTEAR fearfar & srgam
fewmutt 2
HTUH AT
a3 S 3 10,300,000 10,300,000
SIE: I % SR g aeraT T . ,
% T i 9w 10.300,000 10.300.000
fewmft 3
Frrfara ofiY srferore
o % TRy i 9 5,602,223,245 4,664,005,244
TS 1379 TS =59 T & AN 593 o Gehtae! 3TTereh 3
1,258,559,605 938,218,001
AT SATHIH 6.860,782,850 5.602,223245
feoqutt 4
SeenTioren TTereT
=TT % fedemT 3 fo e
Pl 88,316,844 79,078,155
ST SR T TSR 128,420,977 111,195,403
Rl 216,737,821 190,273,558
=gt % fou graem
I SAATY, (SeuehTicter Sraer ooty 7 7 fewmar mn @) 2,245,521 3,206,492
A AT (ST Trae feoqutt 4 # feaman man 8) 88,316,844 79,078,155
90,562,365 82,284,647
S1fSi STEHIT % TehEIHT % foTw e
FANT FATT, (FTHTAH TTEe feoqufy 7 7 femgmm 7 ) 2,254,618 3,703,636
T AT (Srefehtierer e fevqoft 4 3§ fewman mn @) 128,420,977 111,195,403
130,675,595 114,899,039
fewutt 5
ST IS #
LRI 3R 80,571,130 81,221,643
3 A 723,498 723,497
an 81.294.628 81.945.140
# Teraor o feru feouuft 26 3@

(39 T I eI GTei! STl T /1)
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31 AT, 2024 &t fRAfA & 357 fAdia fAaevi & fAe Agaaqof

(@t ST TRAT 39T H e 7ok ST Sooid 7 fha1 T 8l)
31 e 2024 <Y Rafa s 31 1=, 2023 <At

IFEAR feafa  sgar

fewqutt 6
T FART ST
i & & wTH T 220,349,593 87,603,740
FHTH o fore eAford s * 25,592,979 12,442,655
EeRon) 934,000 1,056,224
wifafirer 3 292,875,175 117,186,111
=T & et & 1,426,868 5,987,312
Coke) 6,922,751 3,188,325

anr 548,101,367 227,464,368
fewform

* 318 hietm UE RIS GeIfid ST ol auiidT 2, STeT STiE) & 323 o e doid 3ie 1 aiig 1 781 a1 uTs 8] SrErEd g Wikat 3T defne STrardn s gew
S T o fm i 81 v 1 Rem & o ae firer st e ow e o smam)

fewuft 7
FeUehTioTeh ST
HETITE o fadetnsT 3 fofe Teem -
Bl 2,245,521 3,206,492
FrfSid @2l o TeReietor 2,254,618 3,703,636
wAfrafiar 29,801,235 27,562,632
Eiu 34,301,374 34,472,760

(39 T T SIS TTell SISt 7T 1)

N e TR PP
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31, 2024 I R 5

3foae fadta fdaeoi & f3e sgaygof

fewauft s
Huf¥, T R ITRT (@t SRIRT TR T H w7l e ST Seord 7 11 T 8
Teramon s EEE T AR AIEAS T 1o A Oheee HTITTT ITHRTIT i Bl
1 378t 2022 Y 9 11,550,176 39,944,862 7,866,868 22,094,554 10,871,393 815,599 93,143,452
Ifs - - 5,956,326 6,474,880 7,964,379 - 20,395,584
Froem & s - - 8,564 10,390 - - 18,954
HIRTE THR - 3,994,486 5,117,309 2,701,487 2,466,380 122,341 14,402,003
31 9T 2023 VI 11,550,176 35,950,376 8,697,321 25,857,557 16,369,392 693,258 99,118,079
Ifa - - 12,705,873 5,296,782 9,095,738 - 27,098,393
fruer & s - - - - - - R
RSREISIEI - 3,595,038 7,237,176 2,868,076 3,362,714 103,988 17,166,992
31 HTE 2024 T AW 11,550,176 32,355,338 14,166,018 28,286,263 22,102,416 589,270 109,049,480
fewuft s@
s aarafia
‘ beiica) et T
arfereRr
1 18T 2022 T AW 150,213 4,521,791 4,672,004
o & e afg R R R
o & forg e 37,553 1,130,448 1,168,001
31 |1 2023 T AW 112,660 3,391,343 3,504,003
o % e afg R R R
o & fore e 28,165 847,837 876,002
31 | 2024 T AW 84,495 2,543,506 2,628,001
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31 AT, 2024 &t fRAfA & 357 fAdia fAaevi & fAe Agaaqof

(@t gAY TR ¥ E ST q SIS 3o 7 T 7T 7))
31 W=, 2024 6 Rafa & 31 W, 2023 st

Teremor

(39 T 1 ST GIcdl BIST T 2))

PAGE = 168 v vt eemeemetmtentane ettt ettt e ettt et

AR Rurfa & ergam
fewuft 9
reientieren faaer
FARICT FrerTeT el H o9t (ST ux Wt 77em)
wETT HO A R (100% HEwew)*
IR USTTR J2aeh 3 10-10 9T T o T 0 & Fohal 25,09,999 3forrdt Tem 25,099,990 25,099,990
wEifee o famre
ST Heeeh B fefSieet S8 % 100-100 T9C % T GG T TohdT 40,00,000 3T TRE 400,000,000 100,000,000
(TR ToreT Yfte g Jarfde)
@ 425,099,990 125,099,990
*foeaoft g 27 3@
fewoft 10
Tafaa 3R
SRfara, I 7 T 967,077,473 867,954,365
Ixfera, afers wr g 387,371,553 317,639,622
1,354,449,026 1,185,593,987
T Tiker it 3 R sTaEE 387,371,553 317,639,622
T 967,077,473 867,954,365
fewmt 11
Tehet oY Sk St
a) TehdT 3T TRt HUge
EEIR:RILRUE
B ELREInIR:) 1,568,964,271 611,083,111
- S @rar § 48,540,808 29,483,974
- Feefifé 1 artha & 3 TN & wftaa B aTelt S ST 1,532,353,421 5,046,609
Y T ThaT 49,349 134,686
3,149,907,849 645,748,380
b) 1= Sk S|
et Tt 1T Sk s 85,695,791 81,043,749
Sfep STT SrehT Titaerara ot a3 HTE @ Al ® 2,514,494,794 3,743,744,440
2,600,190,585 3,824,788,189
@ 5,750,098,434 4,470,536,569
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31 3T, 2024 &t fRIA & srepae fa<dta fAaeoi & f3e sgayof

(@t SIS YR ¥9 H ST 7 SIS I 7 1o 7T §)
31 9T, 2024 st Rurfa 31 9T, 2023 ST

feremor
AFAR Rafa®w egar

femoft 12
STEUhTIoTeh SRUT 3R T
(3Rferd, T 7R 7T )
T T AT 3T A 11,177,714 9,836,180
TershaTaty & AR 48,679,064 23,451,342
five @< 1,951,501 16,119,569
TR iR & o sy 50,827,633 60,224,857
I T A 455,471,202 424.262,509

@ 568,107,114 533,894,456
fewut:

# e farfir= aredt o fordier o qed e 3 TS 41,807,307 T4 ST TAT (31 AT 2024: 41,807,307 F9T) A B, 31fereh STy 3 forg feoqoft 19 2@

A TS T SSTE ST IAT o idet TR 31T 7T 3o 3hTee FeraoT 3 STgEI 3 1M, 2024 1 GHTH ¥ o SR WI=T 1 7T 377 1 el o ot Sfsman o 81 |ramse 3
TeTe o T B, 39 e % et & shig e qut Ri=rar Scu=T & shl gTer e 2

fewauft 13

EoEchichiiceie

yferfar s 91,902,441 51,588,440

Sk ST o SUTfid sATet 56,501,437 68,198,720
IRT 148,403,878 119,787,160

(39 T =i SR @l Siel T 1)
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31 AT, 2024 &t fRAfA & 357 fAdia fAaevi & fAe Agaaqof

(@t STRITRT YR $UT B 577 7 YT Sooid 7 14T T 8
31 WML 2024 I EATA TS 31 A=, 2023 okl GHTH a9

Framor ¥ forn % ferg
feoautt 14
T & T
TV HTAEH, 3Tehai 3T T eeh 2,137,031,370 1,760,654,665
ST & TR 1,796,002,227 1,129,009,370
e & s i et wiftRn 54,052,557 26,956,942
IIEH I 1,706,654,669 222,737,075
HeEIdT Y[eeh - 416,297
o 5,693,740,823 3,139,774,349
feouft 15
I AT
TS § AT
- Sent ® @rafer ST 302,169,810 148,743,189
- 3 W ke 10,435,809 -
-3 20,323,141 60,897,682
TR ST - 8,515,810
B 332,928,761 218,156,682
feoaott 16
e fEaeny ==
e, ITIE T ST 377 farererey 444,255,984 427,702,127
syfersy ey o et et 3 sterer 25,632,581 24,812,590
T=gdt =g 14,184,224 23,048,359
STTRTIT TR [hT0T 20,005,685 49,938,863
sAferafSar == 30,529,668 28,794,649
HHET FHeATo T 16,252,684 4,765,421
@ 550,860,826 559,062,009
fewoft 17
Yeagd R aReied s
ufr, T SR I e 17,166,992 14,402,003
WWWW‘W 876,002 1,168,001
o 18,042,994 15,570,004

(3 T =l TR WAl BT 74T 2l)

LN T 1 TR T T P
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31 3T, 2024 &t fRIA & srepae fa<dta fAaeoi & f3e sgayof

(@t SRIAT YR ST H e aeh 37197 I 7 131 71 8)
31T, 2024 I EETHEY 31 HTS, 2023 Y GHTH %

T R - whm
fewmft 18
AT IR I a9
Cauk e 49,161,031 36,660,786
iR SR 3,173,327 1,020,555
Tt 3R TR e 21,603,740 6,449,500
it SraTe ek 715,000 610,000
TR = 5,694,162 5,618,868
RIE & ek 138,963,361 44,522,066
FrIteE = 33,999,379 39,237,188
fareTett 37 $a 6,458,103 5,727,293
Tt it 3 FAC e - = 69,731,929 -
Ao = 19,091,133 29,432,891
O ST ST 15,448,192 14,348,527
T TR 208,115,399 100,347,148
eifie = 35,200,651 47,602,732
AT Y - ZRT 4,595,496 4,851,765
fordeft g1 H SAR-<r@Td o HROT =reT 14,699 36,901
R = 1,253,073 2,790,101
T 613,218,674 339,256,320

(39 T I T GTel! BIeT 4T 31)
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31T, 2024 &t fRIA & srepae fa<dta fAaeoi & f3e sgayof

fewauft 19
TR SAETRAT
37) TEAT o Toreg T R 60T o T § wlteRr T fehar e (@t I TRAT TG § 7T 7ok ST Ieei@ 7 fowaT 71 1)
: 319, 2024 319, 2023
Tearfar o ergam Tearfor o ergam
(i) TR
() Teeram =ATTer § s ATeel Sk Farer 3 Ggrsel  ardfier qrew i § 10,240,938 10,240,938
() HiHT Io, 3TTE Yoo TN HaT . AT ST (HSTaTeT) 3 wHer Aferd AHel STk Hare 3 St 175,425,373 207,257,568
it IR AT ®
ko 185,666,311 217,498,506
SRR AT H TR st st g WA oAt T Ui 41,807,307 41,807,307

@) BRTEE! ST O ST T G ATHe! S=ITe o /T 557 3 T hriaTel 3 STefi 8| Serert a1 feramr @ for Fafieey srofietter sTferemeott 3 wrwier iferd sidielt o seeh! fearfer i @t aewmn s
37 37 et & HHET HIHTEET W IS e S T anfil

) AT F ATHS:
ST RT3 SRR AR, 1961 1 T 143(3) 3 qed 3TTohei a9 2016-17 % 1T 2,32,61,362 TIC % s 3 ST 49,498,085 T 361 7T 67 2|
AT T 3 A1 ¥ o Rt ST (i), feeeft 3 wwe snfier a1 2 < st afera 31
T, TTE o T SATRT o TR X HHTEAT o Sgals i THTEHT Sgd W 8| FHfere afe § s srarem et foram 21

7) Frefafaa gafy s frdfr @ e

- 31 |7, 2024 Y 31 |T, 2023 Y
At & e feaf ¥ argam foorfr 5 rem
uftrer 3k © wrafr ST AR 30,546,404 28,992,185
hieeh sleh U rafer ST Oy 29,753,027 28,125,827
g S | grafer s afir 25.396.360 23.925.737
e 85,695.791 81.043.749
fewauft 20

e, oY 31 qeam 32w foera arfufaem (wrwamassh), 2006 it amT 22 % IgER G 7R o1y ITUl i 37 [T

gem, 71 S ey gem fe s, 2006 (THTATESE StRifrEm, 2006) 3 3t T w1 s HO arer sfdsrate & ue gfy & ST o qer dErEe % U SUeed g 6
e o fearor ffefaa 2

31 9T, 2024 HT 31 |T, 2023 Y
Teraror fearfa o ergam Teorfr o ergam

(i) e e e ¥ 7a ¥ et et st 37 7 foram mran wete 3l 38 W T s 36.987.976 )

(i) R 16 3 Ha T 3T SR ST T TS AT 1 T, A Y e AT % SN R o 3 e STt
T TR T wyrrer T T - _

(iil) e st 38 o svafer 3 forw 3o o iR syrrar A st o Ot (e e d R g ad &
S T e 3 =g fopam e 2) wifenm uqumuwseh siferfaem, 2006 % qea ffde sarer 1 <ig fomm

(iv) wsh orar Y & 37 § IuTa ST 37a1 7 1 11 wrt i U 3

(v) et o & oft Ul i qeh ST SWh 39 SIS T WA, THUEuASET SAfRifaEm, 2006 w23 %

STt FEX AT 2R ¥ T ST TS T SO ) ATd § R ST 2, S SR g
2y Y 7T Y T

36,987,976 N

PAGE = 172 e eteemeemeemt ettt ettt ettt et ettt
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31 3T, 2024 &t fRIA & srepae fa<dta fAaeoi & f3e sgayof

fewoft 21
e feaerer & fore graum

(@t eI YA F9C H el a1 oA @ 7 1541 T §)

%) TR ST9eH FISHIT: GraTsel SR =it o foru aftiire sterer distredt § sfarsy ffer it fifey sterer st 21 dmsdt o1 54 Al 3 s7erta fedemsdt & ferdisor & fog -0t @ &
e faffET T w1 STRIEH T ST 31 WA S AT S T Rawr 8 = & w9 § Frefiad STIE ARt R 21 FO g 37 ASEIeT % 170 39 ST9EH, ASrat & et # iy g w R )

R 31.03.2024 RITETH Y  31.03.2023 T TUTH T

e PR o e 25,632,581 24,812,590

I 25,632,581 24,812,590
* 3yl T A wfarsy e wemrad =9 i 81

@) uftaTira faem Siee: Gramed 3, St afeaid e Ao i ST s & foru e, sraehe Fedienor s sifrafar Fifer % s § anfierd for 81 damdt, I=adt Sl steemer TR & ufd
ST ST T T AU e 3 STgER o1 it 21 feafiar smfda ffer o v e e Sfiee st e gre feRm st @ oi e ffer, S ffet o foe weremddt % et g anfea gt € demd
e AT % T H TG o & § A1 G e F 15% A 2t 21 78 ey versiset i ewdratd H St @ 37 qeranse 1 Ao % SIgan FHHan F sueht stfafiar 3w afa afin e aa B

ST 1
3o TS STIEhTIT Tehe T
FrfaRae drferet &, afoaTfia feaems A 1 fRifia feufa it o o & o= i aft faffa w2
T 3R BT feraor # W s
SAAHTIT AhHATHTIT Togel

T 31’03’202:;' o 31'03'201:" T 03204 wEEE TS 31.03.2023 HEEE TS
AT BT AT 15,251,061 14,333,920 10,263,915 9,688,936
foreseft e omTa - - R _
SIS AN 8,456,569 - 6,056,150 -
FISIARTA TR o STt fet - - - -
It AT / (hfee) - - - -
Foer & / (Rfee) - - R -
Eﬁﬂm%ﬁ/(m (3,701,945) 35,604,943 (2,135,841) 13,359,423
AT R ET foraRor # W gt = 20,005,685 49,938,863 14,184,224 23,048,359
ete vite # arar Frerer aftmrats / (3

T ST AehaTeRtul Tger

31'03'202;:} 31'03'20:’:-} 31.03.2024 R EETH AT 31.03.2023 Y THTH TF
Frafer % 31d H afied %1 949 Hed 130,675,595 114,899,039 (90,562,365) 82,284,647
Frafer 3 37 H AeTT aitEatE st g - - - R
R Refa/smaw (130,675,595) (114,899,039) (90,562,365) (82,284,647)
STIATI o Gehreret 8 aTedfersh i StfRrerdr - R R -
s SfiTeRe () /e - - - R
et vite # wrea frarer ot @y (130,675,595)  (114,899,039) (90,562,365) (82,284,647)

(59 TIH ! ST Gl Sigl 77 8)
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31 AT, 2024 &t fRAfA & 357 fAdia fAaevi & fAe Agaaqof

(@t SRIRT ARt T9T H <7 qeh ST oA TR T §)
uftrfya feaemy gifiea & adum goa § aitadT

JTTARTIT TRERTT =gt
731.03. 2024 T @HN 31,03, 2023 okl QAT
Ll ELl 31.03.2024 HTHEATH A 31.03.2023 T TETH T§
A 3 ST 3 T o ada ae 114,899,039 70,588,325 82,284,647 -
SAfrrET EATESE - - - 66,417,753
TS AT 8,456,569 - 6,056,150 -
freft ar amra - - - -
AT FeT AT 15,251,061 14,333,920 10,263,915 9,688,936
N AT / (hfET) - - - -
foer @ / (Rfee) - - - -
T 3R T feem (4,229,129) (5,628,149) (5,906,506) (7,181,465)
sftufereh w1/(em) (3,701,945) 35,604,943 (2,135,841) 13,359,423
ararfir 3 o & FTRIEE T A e 130,675,595 114,899,039 90,562,365 82,284,647
AT afEatEt & st gea § afwda ITARTIT Tehe [ehTUT I=ger
303 - 303 - 31.03.2024 R HEATH A 31.03.2023 T TETH I§
STafr 3 AR F AISHITA TRt 1 3 g - - - -
s aftEafR o smifer fed - - - -
AN - - - -
A fohU T feqers - - - -
sfefereh B1f/(erm) - - - -
Srafer & oTd § TSI TREdtE St ged - - - -
ST afEratE st g FETRTI TR st
303 - 303 - 31.032024 RIEATEEY  31.03.2023 Y qEH 9
STt 3 AR F ISR TRt 1 3 g - - - -
st aftaafrE o et et - - - -
AN - - - -
A foRU T feqietT - - - -
Frafr 3 7d I AeATTa ATt st T - - - -
fereritfira fRafy (130,675,595)  (114,899,039) (90,562,365) (82,284,647)

AT aftEfRI o SR A % gehTeel o aredfer @ s st - - R _

wafeReh YatgaT: oiaTeh HHe 15 % SIgaR Suzth aeaTiiid federe AISHTSH 3 Gorer § U siteTieheh Heareh R T ol Sege) $iiT starehrar Ferdiehiv fedensy ot 3 Herfor § waeh weigae so e € -

(59 T T TG GTeA BIST 7T 2)

2N 2 B 2 P
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3191, 2024 & fRfA & 3reqame fa=dta faaevit & AT Agayguf

(@t RIS YR ¥9T G 5o deh ST Seedd A 11 T &)

ki Teger
Toremor 31.03.2024 ST @8 31.03.2023 < @T®

- 5 31.03.2024 R EATH A 31.03.2023 T THTH T§
PR 7.22% 7.36% 7.22% 7.36%
gTES! % Tl A gfg w 8.00% 8.00% 8.00% 8.00%

e afeE R at fed st sifard

T2 T, AR T R 1 ARG i TR ATS8 T 36 ST 3 oIy 3ueiey a1eT e ot SAretfed gt & S et i sttt & fet @t 21wl § 309 g & 37gam §, o st qeams 3§ 7=r
foparT TTelT 2, defepiforen STeT o gEehif, AT, gai=i qom ISR e F Srafd S A S 311 Grafien ek e o e S 8

arfrafiar
QO U | HI e San-ser fergan i e s e
7 31.03.2024 RTTETH S 31.03.2023 T TETH T9

a9 % TR § 9 27,562,632 19,877,812
H =T 30,529,668 28,794,649
AT foRU T feerer (28,291,065) (21,109,829)
ErEE R 29,801,235 27,562,632
fewauft 22

AT A - 18 ¥ AR, TETEe & Gafid qarsr 3R o i+ fow mu &
FTd THeRRI % AT 3R TaTe TR 3 AT T

T TG ST
oft T T e et (28.09.2023 TF)

31.03.2024 HIEATH A 31.03.2023 i THTH I§

oft 1 b e 12,133,946 10,157,559
foram T s

fewauft 23

I TRETIE, SR AR, 1961 T 91T 129 % dad Tsiehd € AR 3 IEga! a1 398 TTafiieh 32gi o STET et genferd s @ 81 Gramse!  urd s ye= aw foifén e 721 2, gafen
TTH -17 T Tehe o AR T =1

fevauft 24
e WIS AR, 1961 T URT 129 % ded Tsfishd € ST AEmEe 1 3771 1 stifra o em 11 3 s7erfd e uTe 8, safory, S & forg g srarer = fram @)

fewuft 25
i =g

ferarmor 31 9T, 2024 AT 31 9T, 2023 AT

TRafa & ergaw Teorfer & argam

FRTT =R 7,154,366 24,349,318
R ST 21,580 2,020,104
et o Uie yeh 7,279,713 223,750
TR = 208,647 395,552
AT R AT 52,426,652 50,318,934
FrteE = 2,144,984 2,826,095
et 3T o 91,259 2,553,400
Yok = 9,021,773 18,342,849
T ST ST 9,800 1,671,724
SR Tt 6,424,039 21,561,898
renfER 2R 30,717,098 32,893,739
Ferferer =z 619,685 374,063
TS ST ST T 560,637,685 468,681,155
A, ITIE TR S 3777 feraemy 19,519,451 14,514,563
FHATRET % FHeAToT | =T 55,600 -
et qUHtaTaTE 2 foru Tter yesh 327,967,201 364,598,532
=T 1,024,299,532 1,005,325,676
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fewauft 26
1 sreafire s R (@t g AT F9T B 7 e ST Ieoid A 641 T §)
TR e T A (Fue
e 7F)
() SO TR whw farwm e (eTTEt) TeETR)

1 31, 2022 it feafa 3 srgam i 9o 34,941,031 6,927,215 20,470,354 406,692 4,967,230 67,712,522 723,497
fft 219,849,475 9,328,964 29,093,833 - - 10,566,485.00 268,838,757 -
T TuT 2,906,106 - - - - - 2,906,106 -
e fre) - (6,927,215) - (236,563) - - (7,163,778) -
TR I (142+3+4) 257,696,612 9,328,964 49,564,187 170,129 4,967,230 10,566,485 332,293,607 723,497
T TN (160,375,020) - (42,003,557) - (2,074,883) (8,954,649) (213,408,109) -
it & forg e (19,162,425) - (7,560,630) - - (1,611,836) (28,334,891) -
= & for wmE - (9,328,964) - - - - (9,328,964) -
317, 2023 i fearfis 3 orgew s 78,159,167 - - 170,129 2,892,347 - 81,221,643 723,497
fft 1,986,910,210 29,820,154 - 6,264,306 - 10,685,578 2,033,680,248
T FuT 138,172 - - - 1,460,066 1,598,238
wTe ) (13,035,175) (12,769,357) - (7.078,110) (394,472) (7.965,337) (41,242,451)
T I (§+9+10+11) 2,052,172,374 17,050,797 - (643,675) 3,957,941 2,720,241 2,075,257,678 723,498
ST SN (1,676,538,120) (12,208,591) - - (3.957,941) - (1,692,704,652) -
it o ferg wTEeT (301,776,862) (205,034) - - - (301,981,896)
= % forg - - - - - -
317t 2024 1 fRorfer 35 e s 73,857,392 4,637,172 - (643.675) - 2,720,241 80,571,130 723,498

# T S | AT S SAGAH G 1 3 F oA IuT e 21
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fewoft 27
S e B fefsreet #imd (e i femerw 2021 § Ger 8 ot & wu § Frrfir o mram o, fgil s orsr aftwe st sifeem $rartiie Saetstsr ffies weeme gee 31
el U TR g ST TRt eaeh 1 7 2021 F G 8 et 3 & 7 i fape e o aft e vt o afwa o 100% Ferre F 2
St s el € s € Sfi et o qem = e o SN s 3 @ ) e oh AT @ o I e et @ rife et 3 sreft deh Wil ate & SO SreiTer U6 Te foRa 81 e ohy T R ok o1 e st e o @ 3i
SRy axfermreae o fore shrg e el e 1 21

fewasft 28
<t o s T & srgEar sHIC w@ % e Riset o % AT SEvEeRdgER O wafed/ O i oy e #

Fd F AT =S U FUA TeTd STt oTeT aftea 3 foru s saeh S d
TR TETHR
i gefisReor g : 00671 1N/N500028

g T ashat & wAT ST e
Eiicie (werataa) (3TemaT)
wewra gear 098941
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(3TeRe TS ®)
17.00 16.19 95% 10.07 7.2 72%
AT ST 36.24 42.52 117% 34.49 42.63 124%
TATE TS 81.82 76.42 93% 43.49 23.92 55%
TATH T 100.60 100.53 100% 78.29 61.27 78%
TRt 1.67 2.00 120% 17.09 13.33 78%
vrogEt 2.22 2.71 122% 2.55 4.10 161%
rdftemget 136.72 148.81 109% 99.00 131.77 133%
. . ('] . . (]
FALIE) 3.25 3.85 119% 2.91 4.11 141%
> . . ('] . . (']
EES 70.00 173.72 248% 50.00 123.74 247%
AT TTOTeT
= . . ('] . . 0
ufteg -gEarea 25.00 35.90 144% 52.02 64.66 124%
(aqﬁr@r 1))
e 474.52 602.66 127% 389.91 476.81 122%

o S B £ T
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MR. JAXAY SHAH

Chairperson, QCI

Dear Colleagues, Partners, and Stakeholders,

It gives me immense pleasure to present the Quality
Council of India (QCI) annual report for 2023-2024, a
year marked by significant milestones and a steadfast
commitment to our mission of driving quality across
every sector of the Indian economy. At the heart of
our efforts is the Hon’ble Prime Minister’s vision of
improving the quality of life for every Indian citizen,
which is a fundamental tenet of our national agenda
of Atmanirbhar Bharat and Viksit Bharat. The new
government’s emphasis on quality and excellence is more
than just an aspiration—it is a responsibility that we, at
QCl, take very seriously as we work toward ensuring that
“quality” becomes a way of life for 140 Crore Indians.

When we speak about the quality of life for 140 crore
Indians, | am often reminded of a garden—a vast,
sprawling garden that flourishes only when each plant is
nurtured with care. Every citizen, much like every plant
in that garden, requires the right conditions to thrive—
clean air, safe surroundings, education, healthcare, and
opportunities to grow. At QCI, we see our role as the
gardeners, dedicated to providing the tools and standards
that ensure the soil is fertile, the environment is safe,
and every individual is given the chance to blossom.

Quality is not just about products and processes; it
is about the lives we touch. From the moment a child
enters school, to the healthcare they receive, to the
businesses they interact with—quality should define
every step of their journey. Just as a well-cared-for
garden yields fruits and flowers, a nation built on the
foundation of quality will bloom into prosperity, progress,
and pride. Our vision is to make this garden of 140 crore
Indians flourish, where no one is left behind, and where
excellence is not the exception but the norm. This is the
essence of improving the quality of life—ensuring that
every citizen, whether in a bustling city or a quiet village,
has the opportunity to lead a life of dignity, health, and
opportunity.

In the past year, QCl has made significant progress in
executing this vision, positively impacting key sectors

such as healthcare, education, MSMEs, and regional
quality initiatives. Our efforts have touched lives across
the nation, ensuring that quality reaches even the most
remote corners of the country. As we reflect on this
journey, | am immensely proud of the strides we've
made and the bold initiatives that we’ve launched, all of
which are designed to permeate quality consciousness at
every level of society.

This year, we launched the Gunvatta Sankalp, a
state engagement initiative aimed at driving quality
consciousness at the grassroots level. In partnership with
Uttar Pradesh, Odisha, Assam, and Andhra Pradesh,
this initiative seeks to create a robust foundation for
quality from the bottom up. We are pleased to report
the inauguration of regional offices in Ahmedabad,
Bangalore, and Kolkata, which will foster greater
engagement at the regional level, and we look forward to
expanding the Gunvatta Sankalp to several other states
in the coming year.

Our efforts in healthcare were bolstered by NABH, which
granted Entry Level Certification to 12,500 AYUSH Health
& Wellness centres and 104 Integrated Hospitals. We
also conducted inspections of 247 Homeopathic Medical
Colleges to ensure adherence to quality standards. NABL
recognized over 1,800 laboratories from Primary Health
Centres in Tamil Nadu, and launched a Soil Testing
Laboratories Accreditation Program, which has already
engaged 500 labs under the Ministry’s Soil Health Card
initiative.

In the field of education, NABET conducted assessments
of 722 nursing and paramedical colleges in Uttar Pradesh
and has signed an MoU with the National Medical
Commission (NMC) to assess over 710 medical colleges
in 2024. Additionally, our partnership with PCMC Pune
will see us assess 50,000 students across 128 schools,
aligning education with quality standards.

Our flagship ZED Certification Program saw
unprecedented growth in 2023, with over 1.5 lakh
certifications issued to MSMEs, reflecting a 165x rise
over the past two years. We also launched a special



initiative offering 100% subsidy on certification for
women-owned MSMEs, and we have partnered with
DRDO and the Ministry of Defence to provide 145
certifications under the SAMAR (System for Advance
Manufacturing Assessment and Rating) Certification.

QCl introduced several new accreditation and
certification frameworks this year, including a new
scheme for Aerospace Quality Management Systems
(AQMS) and the first accreditation for Green Audits
under NAAC’s Advisory for Educational Institutions. We
also issued 42 Type Certificates for Unmanned Aircraft
Systems (UAS) and are collaborating with DGQA and
the Ministry of Defence to ensure military worthiness
of drones. Our collaboration with NCIIPC is creating a
framework to strengthen cybersecurity resilience in
critical infrastructure.

QCl's expertise has also been harnessed in key
government initiatives, such as the assessment of 100
Smart Cities’ Integrated Command and Control Centres
(ICCCs), the grading of 40,000+ Government Grain
Procurement Centres under the Food Corporation
of India (FCI), and the third-party assessment of 376
warehouses for the Central Warehousing Corporation
(CWC). We also conducted the City Finance Rankings,
evaluating over 2,500 cities based on their financial
governance and performance.

We are particularly proud of the Gunvatta Gurukul, an
8-week intensive training program aimed at creating
a cadre of young quality professionals to lead India’s
future. Similarly, the Sarpanch Samvaad initiative has
made remarkable progress, with 18,000+ sarpanchs
engaging on the platform to drive quality improvement
in rural governance and service delivery.

Our DigiReady Certification (DRC) portal, launched
with ONDC, empowers small vendors to integrate into
the digital economy, while our Training and Capacity
Building (TCB) division conducted 153 training
programs, impacting 8,000 professionals across core
quality domains. We also developed the National GLP
Programme with 57 inspections, ensuring that India’s
research laboratories adhere to global standards.

As we move forward, we are driven by a singular mission:
to embed quality into the DNA of every Indian. QCl’s role
in this national journey is not only to set standards but to
foster a culture of excellence that reaches every corner of
the country—from small businesses to large industries,
from rural villages to urban centers. Our collective efforts
align with the Hon’ble Prime Minister’s overarching
vision of improving the quality of life for all, and | firmly
believe that QCI will continue to play a transformative
role in shaping India’s future.

I would also like to warmly welcome our new Secretary-
General, Shri Kannan Chakravarthy, whose leadership
will propel us toward even greater heights, as we aspire
to make Indian standards the global benchmark.
Additionally, | am pleased to welcome Ms. Hemgauri
Bhandari, who has joined QCI as Chief Advisor. Her
extensive industry expertise will be invaluable in
identifying new avenues where QCl can provide support
and enhance our impact across various sectors

Finally, | extend my sincere appreciation to our
stakeholders for their unwavering support. Together, we
are building a nation where quality is not just a goal but
a way of life, and where every citizen, every business,
and every institution can thrive in a culture of excellence.

Thank you

Sd/-

Mr. Jaxay Shah
Chairperson, QCl



PADMA SHRI PROF.
SUBBANNA AYYAPPAN

Chairperson, NABL

It is a pleasure to be associated with NABL in the service
of the country. We all are aware of the pivotal role being
played by the NABL in the accreditation infrastructure of
India and in ensuring quality and safety in all sectors of
the economy be it health, environment, food, pharma or
drinking water.

As we embark upon increasing both our exports through
the Production linked Incentive (PLI) schemes and
ensuring safety of the domestic consumers through
Quality Control Orders (QCOs), it isimperative we develop
a world class conformity assessment infrastructure in
the country. With NABL Accreditation instilling trust in
the test results of its accredited laboratories, it is our
constant endeavour to bring more and more areas under
the umbrella of accreditation.

There are several achievements of NABL during the
period; however, | would like to specially mention the
successful APAC re-evaluation and the program for soil
testing laboratories that will enable farmers to make
informed decisions on crop planning.

Health and welfare of the citizens have always been a
national mission and through NABL accreditation, it is
being ensured competent laboratories are available
for medical testing. NABL Medical Entry Level Testing

labs program - M(EL)T which is based on successful
participation in Proficiency Testing is a major initiative in
this regard. Several micro and mini medical laboratories
are also benefitting through NABL accreditation as per
ISO 15189.

With both national and international acclaim, | commend
NABL on reaching out to the laboratories operating at
the grassroot level and bringing about the much-needed
change in the minds of people to demand and derive
quality products and services. | express my gratitude
to the stakeholders to support us in establishing and
strengthening the accreditation system in the country.
I wish NABL great success in all its future endeavours
and for many more milestones in its journey of Quality
Infrastructure development.

Sd/-

Padma Shri Prof. Subbanna Ayyappan
Chairperson, NABL



PROF. DR. MAHESH VERMA

Chairperson, NABH

A New Year, New Chapter and Way to Go!!

The Year FY 2023-2024 has been a remarkable year
for all of us. It has been a pleasure to watch NABH
grow and broaden its horizons to next level. India is
known around the world for its healthcare technology.
Post-Covid pandemic, there have been changes in
hospitals, healthcare-related technologies and the
needs of the patients. In this technologically driven era,
“transformation brings change, and change brings value”
is the only way to move forward.

This gives me immense pleasure and | feel proud
that National Accreditation Board for Hospitals
and Healthcare Providers has continued to play a
pivotal role in enhancing quality of health systems &
promoting adoption of latest technology . It is extremely
encouraging to see that the NABH has taken several
initiatives that contribute in creation of an ecosystem for
quality in healthcare. A new rating system of assessors
is being brought. | am also excited about the initiatives
undertaken for digitizing NABH and its processes and
many other collaborative and game-changing initiatives
which will eliminate bottlenecks and time lag issues.
NABH has released world’s first Digital Health Standards,
| am sure this will create a huge impact on the future of
digital healthcare quality system and will put both Indian
healthcare system and NABH at the forefront.To serve
the aged, ill, and disabled citizens of India, NABH has
come up with first-of-its-kind Accreditation standards for
Care home.

In our unwavering commitment to spread the message
of quality pan India, | am thrilled to share that QCI is
expanding its reach by opening regional offices in three
prominent cities: Ahmedabad, Bengaluru, and Kolkata
and NABH is having a place in these 3 offices. AlIMS
Nagpur became the first among all AlIMS institutes to

receive the NABH accreditation during this financial
year. It is also a proud testament to NABH’s relentless
efforts in ensuring quality healthcare across the country.
NABH now has 21000 plus hospitals and healthcare
organizations under the fold of different accreditation,
certification and empanelment programs.

The FY 2023-2024 has marked our various successful
collaborations and partnerships with organizations.
NABH has signed MoUs with Guru Gobind Singh
Indraprastha University, Koita Foundation for Digital
Health initiatives, NATHEALTH patient safety microsite
etc among many others.

| extend my greetings and best wishes to the entire team
of NABH for making a headway in all the activities and
endeavours during the upcoming Financial Year (2024-
2025) and present a report for the current Financial Year
(2023-2024) for perusal by the authorities.

I wish NABH attains many more accomplishment in
future!

Sd/-

Prof. Dr. Mahesh Verma
Chairperson, NABH



MR. P.R. MEHTA

Chairperson, NABET

Aswe reflectonthe pastyear’sendeavours, lam filled with
immense pride in the strides we have collectively made
in advancing the cause of accreditation across various
sectors. Our journey throughout 2023-24 has been
marked by unwavering dedication to fostering quality
standards in educational processes, skill development
initiatives, manufacturing practices, and consultancy
services. Each vertical within NABET has embraced novel
challenges, underscoring our commitment to cultivating
a robust quality assurance ecosystem in previously
unexplored domains. These efforts have left a profound
impact and have also been instrumental in steering our
nation towards balanced and ethical growth.

The Formal Education Excellence Division (FEED) is at
the forefront of this movement, tirelessly advocating
for quality consciousness among educators, education
departments, and stakeholders nationwide. Initiatives
such as assessing and rating medical institutions in the
country, assessing nursing and paramedical colleges in
Uttar Pradesh and Bihar, Assessment & Accreditation of
Hartron Skill Centres opened by Haryana Government
and auditing private universities in Haryana underscore
our dedication to raising standards of education across
the country.

In parallel, our Skill Training and Service (STS) Division has
continued its pursuit of excellence, securing an extension
for the ranking of polytechnics in Odisha and embarking
on a crucial study to uplift rural youth’s skills. Meanwhile,
our Environment Division has forged ahead, laying the
groundwork for accrediting environmental impact
assessment consultant organizations, thus contributing
significantly to India’s sustainable development goals.

Moreover, our collaboration with the Ministry of MSME
to implement the LEAN scheme is poised to revolutionize
the productivity and competitiveness of thousands of
MSME units nationwide.

Looking ahead, the Research Analysis and Capacity
Building (RACB) Division holds promise in spearheading
research activities at higher education levels, aligning

them with our overarching goal of enhancing educational
quality. The Indo-German Science & Technology Centre
(IGSTC), through its flagship program, “2+2 Mode of
Partnership”, intends to catalyse innovation-centric
R&D projects by synergising the strength of research/
academic institutions and public/private industries in
India and Germany. The task assigned to NABET is an
assessment of Indian industries’ R&D capabilities, which
speaks about NABET’s ability to hold this type of task. A
team of QCl experts visited to assess the Centre for Nano
Science and Engineering (CeNSE), an interdisciplinary
research centre at the Indian Institute of Science (l1Sc)
in Bengaluru, which also marks NABET’s presence in the
Institution of Eminence of the country.

Furthermore, establishing the Professional Development
Unit underscores our commitment to using technology to
create inclusive learning experiences. Through initiatives
like eQuest and NICPP, we aim to transcend geographical
barriers and democratize access to quality education.

In closing, | extend my heartfelt gratitude to each member
of NABET for their unwavering support, innovative ideas,
and tireless dedication. Through our collective efforts and
Team NABET’s steadfast commitment, we will continue
to make significant strides towards elevating the quality
of education and training systems across India.

Sd/-

Mr. P. R. Mehta
Chairperson, NABET



DR. RAVI PRAKASH SINGH

Chairperson, NABCB

Greetings!

NABCB is one of the most crucial Boards within the Quality
Ecosystem of the country, since it provides for a system of
internationally recognized and acclaimed process driven
assurance of quality in products, processes and systems.
| took over as the Chairman of this Board in November
2023 from my predecessor Shri Deep Kapuria. NABCB
not only provides accreditation as per International
Standards to conformity assessment service Industry
which then certify or inspect clients within the Indian
Industry and organizations to prove their commitment
to international standards. NABCB accreditations are
exceedingly used by Regulators to verify compliance to
Indian standards and technical Regulations.

It would be prudent for me to recognize the services
rendered by Mr. Kapuria who led NABCB in its growth
journey for almost 3 years and other luminaries who
have provided their guidance and support for the Board
to reach where it is today. The FY 2023-24 has many
milestones which we have achieved and initiated a few
initiatives which may change the complexion of Quality
which India aims to achieve in its Amrit Kaal.

NABCB became signatory to the Asia Pacific Accreditation
Cooperation (APAC) Mutual Recognition Arrangement
(MRA) and International Accreditation Forum (IAF)
to include many new schemes of relevance to Indian
Industry.

For the first time, NABCB has forayed into the Aerospace
sector and is recognized by the International Aerospace
Quality Group (IAQG) as an approved Accreditation Body
for Aerospace Quality Management Systems (AQMS)
certifications through the European Aerospace Quality
Group (EAQG) and UK Regional Management Structure
(RMS) framework. With this India became the third
country after Japan and South Korea in the Asia Pacific
region for getting its accreditation body approved by
IAQG.

The NABCB has been continuously engaging with
Regulators / Government Bodies to prescribe
NABCB accreditation in their upcoming regulations /
notifications. One such success has been Ministry of

Environment, Forest and Climate Change (MoEFCC)
which has mandated NABCB accreditation for the
Indian Forest and Wood Certification scheme (IFWCS).
Efforts are on to convince Securities & Exchange Board
of India (SEBI) to reply on accredited CABs of NABCB in
ESG compliance, Central Electricity Authority (CEA) on
Cyber Security Regulation in Power infrastructure sector,
Bureau of Energy Efficiency (BEE) on Carbon Credit
Trading Scheme, and Telecom Engineering Centre (TEC)
for Certification of Telecom Products.

NABCB is working closely with the Government to
establish a Regulation in India for Accreditation and
Conformity Assessment Bodies included in a National
Registry to address the issues such of fraudulent
certifications or malpractices in conformity assessment
by private for profit and dubious foreign accreditation
bodies operating in India without any reciprocal G to G
arrangements.

In its effort to train people for audit, NABCB continuously
engages with assessors through training courses to
augment its assessor competence. NABCB makes efforts
to harmonize the assessment issues/practices, and to
disseminate information on new standards/requirements
and transition policies to its assessors through Annual
Assessors Conclave.

Looking ahead, as technology advances and global
markets become increasingly interconnected, NABCB
will continue to work hard and innovate to keep up with
the changing landscape of the conformity assessment
industry by digitizing its processes and making
accreditation services easy to understand for CABs so
that more and more small and medium industries come
up for certification so that their internal processes are
aligned to international standards.

I wish all our stakeholders a safe, healthy, and prosperous
year ahead.

Sd/-
Dr. Ravi Prakash Singh
Chairperson, NABCB



MR. VIPIN SONDHI

Chairperson, NBQP

The National Board for Quality Promotion (NBQP) is
steadfast in its commitment to cultivating Quality across
diverse sectors, with a focused dedication to enhancing
competitiveness and empowering citizens as advocates
of Quality. Our mission transcends mere benchmarks;
we are dedicated to Engage, Educate, and Empower
while continually setting new standards. From grassroots
endeavors to high-level initiatives, we are focused on
fostering a culture of excellence under the dynamic
leadership of Chairperson Jaxay Shah.

NBQP plays a pivotal role in making Quality a cornerstone
of our national progress and daily existence. Our
strengthened partnerships with the Central Government,
State Governments, Industries and Associations
underscore the Power of Collaboration, amplifying
our impact and extending our reach in driving Quality
initiatives nationwide. Reflecting on the past year, we
take pride in several significant achievements that have
defined our journey.

e In alignment with the visionary goals of Viksit Bharat
@2047, as set forth by our Hon’ble Prime Minister,
we have launched the Quality Bharat Mission (QBM).
It has garnered remarkable success, evidenced by
3500+ enthusiastic participants in the Gunvatta
Pakhwada, 3000+ young individuals celebrating and
demonstrating dedication to excellence and a deep
commitment to Quality in the Youth for Quality
Bharat Festival (YQBF)

e We have reaffirmed our commitment to a brighter
future with 11000+ Quality Bharat Pledges

e QOur extensive outreach efforts have facilitated
impactful engagements in the media, sparking
Qualitydriven  conversations  nationwide.  This
outreach spans various media platforms with 1000+
coverages, including 900+ print, electronic, and
online mentions, along with 100+ authored articles
or industry & special stories

e NBQP introduced the inaugural edition of the Quality
Summer Fun Camp, imbuing children across India
with the concept of Quality, drawing participation
from 4500+ students

e NBQP has organized Gunvatta Sankalp with the
Government of Odisha, Assam, and Andhra Pradesh,
aimed at spreading the message of Quality to
grassroots level; witnessed 1000+ dignitaries across
various sectors

e NBQP launched Quality Setu - a National Information
& Enquiry Services for end user interaction with QCl’s
Board/Division/Cells, showcasing our dedication to
leveraging technology for improved service delivery

e NBQP has received exceptional recognition through
collaborative projects with esteemed Ministries/
Departments/Institutions such as MoWCD, MoFAHD,
DARPG, and NDMA

As we embark on the next financial year, our Board is
invigorated to elevate existing projects and initiatives to
new heights. We are expanding the reach of the Quality
Bharat Mission to grassroots level and amplifying the
message of Quality.

Finally, the “Team NBQP’ must be appreciated for all its
accomplishments. | extend my very best to Dr. A. Raj
and each member of the very diligent team. Here’s to
the upcoming year, where Quality Isn’t Just A Goal But
A Way Of Life. May it unite us in pursuit of remarkable
achievements and enduring success!

Sd/-

Mr. Vipin Sondhi
Chairperson, NBQP



QCI

CREDENTIALS

e A National Accreditation Body for Certification/Inspection/Verification &

Validation bodies, Testing/Calibration/Medical Laboratory, Hospitals &

Healthcare Providers and Education & Training/Environment sector.

e  Striving towards creation of an Ecosystem of Quality in India through

competent Testing, Certification & Inspection Systems.

e  Acceptance of Certification/Inspection/Verification & Validation as well
as Testing/Calibration results of NABCB/NABL accredited organizations
amongst IAF/ILAC/APAC MRA partner countries.

e  Delivering quality across sectors by design and development of conformity

assessment frameworks.

e Leadingvarious projects of national importance and supporting Government

of India in monitoring its flagship programmes at speed and scale.

e  Promoting quality at every level by offering 90+ elearning courses
through eQuest platform and offering quality instructor-led training to the

professionals.

e Enhancing the level of awareness on Quality amongst the stakeholders by

motivating, educating, facilitating and assessing on key aspects of quality.




ez
t'l-jl_l

=
Z
>
",

to establish &
operate

toruna

to conduct

to develop

to catalyze

to augment

o
ED
=
=
=D
==

National Accreditation
Programmes

NABL, NABH,
NABET, NABCB

Nation-wide Quality
Campaign

Third-Party Assessment
to measure Quality

Capacity for Quality in
Emerging Areas

Indian industry’s
Competitiveness

Government’s capacity
in Quality

NBQP

PPID (through
accredited CABs)

PADD & TCB

Policy Unit




PAN INDIA
PRESENCE
OF QCI




NATIONAL
ACCREDITATION
BOARD FOR TESTING
AND CALIBRATION
LABORATORIES (NABL)

Ladakh

43 Jammu and
Kashmir

15 Himach
Pradesh | 50
Chandigarh
164 Punjab
403 Uttarakhan 7
aryan Delhi 126 Arunach
elhi
Pradesh
358 Sikkim 110
Rajasthan Assam 14
Uttar Pradesh 67 Nagaland
Bihar
Meghalaya Manipur 8
884 harkhand,—~ |4 g
Gujarat Madhya Pradesh 120 nges; Mizoram | 4
77 Tripura
hhattis 189 16
Daman and Diu 1307 o Odisha
Maharashtra
Dadra and 394
Nagar Haveli Telangana
199 ¥
Goordd Lo
£ 635 Andhra S g
Pradesh Lt
arnataka ¢
Andaman & Nicobar Islands
777 o 2
Tami 19 ‘&
Kerala Nadu -
286 ~— Puducherry v
NABL

ACCREDITED
LABORATORIES




NATIONAL
ACCREDITATION
BOARD FOR
GERTIFICATION
BODIES (NABCB)

;> Telangana

r Andhra A ¢
- Pradesh N
4 g

NABCB ACCREDITED
CONFORMITY
ASSESSMENT BODIES




NATIONAL
ACCREDITATION
BOARD FOR HOSPITALS
& HEALTHCARE
PROVIDERS (NABH)

®

NABH

Jammu and
Kashmir
45 2 |Srinaga
- e
Chandigarh N

125

>
//
, N
ﬁ - . v SikkimJg/zR

Rajasthan Uttar Pradesh 117 &
| Bihar R& “
p 840 790 harkhand | 1388

19

Nagaland

Manipur 3385

Gujarat Madhya Pradesh 1535;@3 BV::;'Z\ Mizoram | 9
157 o 4 Tripura
3 Chhattis E
) 541
| 746 R Odisha
Maharashtra : 1671 ¢
; Telangana
1047, o -
31 Andhra j N t
. Pradesh Ll
\Karnataka = 0 366
Andaman & Nicobar Islands
P
g "
Kerala - 780 b
10000 % ~—  Puducherry ¥
NABH ACCREDITED/
CERTIFIED/EMPANELED
HOSPITALS & HEALTHCARE

PROVIDERS




NATIONAL
ACCREDITATION

BOARD FOR EDUCATION
AND TRAINING

(NABET)

0] 2 [

Jammu and

[ 4]
Chandigarh
55
Haryana ﬂﬂ] |:|
Delhi
845

Rajasthan

635 B

Daman and Diu

Dadra and
Nagar Haveli

Maharashtra

¢
Andaman & Nicobar Islands

""”_’
§
. EIA EIA CONSULTANTS
B FEED
[l REGISTERED MSME
Il HE & RACB
PDU NABET ACCREDITED SCHOOLS

& ACCREDITED CONSULTANT
ORGANIZATIONS




NATIONAL
BOARD FOR
¢ QUALITY
PROMOTION
(NBQP)

{/A o ;Vﬂ\\
B
T - e oand Y
» Jammu and j
P,R\Kashmir Q/
LMJ>

Pradesh

A
2

Chandigarh {
&
Haryana gy (iL 5277
Vo " Delhi o -
y Arunach
g Y 5 Pradesh™
> L 2 P
( Q 9
‘\"] Rajasthan s
{71 Uttar Pradesh
K\\‘\
7 /L_/m

Madhya Pradesh

- 4] :
QjGujarat

\\H,If/}
Daman and Diu n
Maharashtra
Andhra N
Pradesh 2
§
Andaman & Nicobar Islands
"‘ 1
it
Lakshadweep s
182 S

Puducherry
M oOutreach
B Events

B rroject
B Media Coverage




KEY HIGHLIGHTS
FOR THE FY 2023-24

of Water Testing Laboratories under G-LAP
Accreditation program.

International Recognitions

e NABL underwent successful APAC peer evaluation

during February 19-23, 2024 — Continuation of APAC
MRA Signatory status with No non-conformity.
Achievement of no non-conformities for past 24
years.

NABL maintains its APAC MRA signatory status for
the following scopes:

Testing ISO/IEC 17025;

Calibration ISO/IEC 17025;

Medical testing ISO 15189;

Reference Materials Producers ISO 17034;
Proficiency Testing Providers ISO/IEC 17043

Sk e

e NABCB has singed the Mutual Recognition
Arrangement (MRA) of the Asia Pacific Accreditation
Cooperation (APAC) for the following accreditation
schemes:

v' Business Continuity Management System
(BCMS)

v Information Technology Services Management
System (ITSMS)

v' Validation & Verification main scope (ISO/IEC
17029:2019)

v'  Environmental Information (ISO/IEC
14065:2020)

¢ NABCB has obtained official approval as a
recognized Accreditation Body (AB) from the
International Aerospace Quality Group (IAQG)
within the UKRMS framework to provide
accreditation of Aerospace Quality Management
Systems (AQMS) to certification bodies for certifying
organizations as per AS 9100 series of standards

e Two international Projects for SADC funded by the
EU and AERRSC Nepal funded by ILAC.

Accomplishment and Growth

e Granted recognition to 2045 labs under NABL
Medical (Entry Level) Testing Labs Program based on
successful PT participation. 1700+ Tamil Nadu State
Government public health centres recognized.

e Accredited 548 (with 83 fresh accreditation) District
Water Testing Laboratories of Ministry of Jal Shakti,
Public Health Engineering Department, Government
of India . Total 851 (with 220 fresh recognition)

Number of Accredited CABs as on March 31, 2024:
7986 (T-4808, C-1100, M-1995, PTP-64, RMP-19)

Accredited 100 labs in the niche area of Diagnostic
Radiology X ray Equipment QA testing Agencies.

NABH accredited/ certified 3352 healthcare
providers, inspected 569 hospitals for ECHS and
CGHS empanelment, and organised 116 training
programs for healthcare professionals.

As a step towards paperless initiative, NABH

has completely switched to digital portals and
on-boarded all applicant and accredited HCOs &
SHCOs under AYUSH entry level program, CGHS/
ECHS empanelment schemes, Hospital and SHCO
Accreditation Programs.

Inspection of National Commission of
Homoeopathy (NCH): Based on the pilot inspections
of Homoeopathic colleges & hospitals as per the
requirements provided by NCH conducted by

NABH, NCH entrusted NABH with almost 100 more
inspections across country, which NABH completed
within the time stipulated by NCH.

The empanelment criteria provides framework for
quality of care for patients and quality improvement
for medical value travel facilitators. It helps to

build a quality culture at all level and across all

the functions of Medical Value Travel Facilitator. A
full day one of its kind in India, technical training
program for the Empanelment criteria has also been
created for ease of the MVTF.

NABH Patient Safety Conference 2023: NABH

has organized a one-day National Patient Safety
Conference on September 17, 2023 on the occasion
of “World Patient Safety Day” with a theme-
“Engaging Patients for Patients Safety” at New
Delhi.

The event marked the gathering of more than 500
global leaders, industry experts and healthcare
practitioners sharing their experiences.

NABH Quality Connect Grants 2023: This program
is for healthcare quality professionals who are keen
to establish new initiatives with innovative thinking
and changemaking in the field of healthcare quality
and patient safety. Grants ranging from Rs. 25,000/-
to Rs. 1,00,000/- shall be provided by NABH to



25 selected projects which are selected for the
program.

NABH Best Practices Club: This is a platform for
the accredited/ certified/ applicant hospitals to
pitch, showcase and present the best practices

and innovative ideas/ initiatives/ interventions

on healthcare quality and patient safety in their
respective healthcare organization through creative
videos/power point presentations.

NABH International (NABH-I): NABH-I is providing
accreditation to Hospitals, Small Healthcare
Organization (SHCO), Eye Clinic Organization (ECO)
and AYUSH hospitals. NABH- international has
applicants from SAARC regions and countries from
other regions too.

Currently there are 13 applicants in NABH-I
accreditation programme at various stages. Out of
13 applicants, 8 hospitals are accredited: 4 hospitals
from Oman, 2 each from Nepal & Bangladesh. 4
applicants from Oman, Afghanistan, Bangladesh &
Bhutan are in in-process stage. One applicant is in
new category from Maldives.

NABCB accreditation has been prescribed by

the Ministry of Environment, Forest and Climate
Change (MoEFCC) for Approval of Independent
Institutions or Agencies as Certification Bodies for
the Indian Forest and Wood Certification Scheme
under Program for Recognition and Accreditation of
Sustainable Management Practices for Agroforestry
and Natural Forestry Resources.

Gunvatta Sankalp:

The Gunvatta Sankalp (engagement with State Govt)
focuses on critical Quality interventions across
Healthcare, Education, Skilling and MSMEs, among
others. The event aims to bring together all relevant
stakeholders and provide them with a platform

to interact, fostering an enriching discussion
addressing existing bottlenecks, identifying
actionable items and creating a roadmap for paving
an ecosystem of Quality in States.

In FY 2023 — 24, NBQP, QCI conducted 3 Gunvatta
Sankalps:

1. In Andhra Pradesh on December 19, 2023,
focussed on Agriculture & Horticulture,
Governance, FPOs, Fisheries, Dairy & Animal
Husbandry, Food Processing Sectors, Sarpanch
Samvaad

2. In Assam on September 12, 2023, focussed
on Governance, Industry & MSMEs, Education
& Skilling, Sustainable Agriculture, Tourism,
Culture & Infrastructure

3. In Odisha on June 26, 2023, focussed on
Governance, Education & Skilling, Healthcare,
Quality Manufacturing & Service Delivery,
Tourism & Culture

e Events and QCI Powered Sessions: NBQP, QClI

organises Events and QCl Powered Sessions with an
aim to reach out to a larger section of stakeholders
and enhance the understanding of Quality practices
in the competitive world and provide direction

for the adoption of innovative practices for the
shaping of a better future. In FY 2023 -24, NBQP
conducted 26 Events and 20 Quality Powered
Sessions (including Gunvatta Sankalp, Governing
Body Meeting etc). These were concluded with
Industry Associations & Bodies pan India covering
sectors i.e., Health, Infrastructure, Food, Education,
Agriculture, MSME, Drone & Sustainability.

e Awards and Quality Improvement Projects:

1. Provided technical support to Ministry of
Women & Child Development (MoWCD) in
executing the Pradhan Mantri Rashtriya Bal
Puraskar (PMRPB). The President of India,
Smt. Droupadi Murmu conferred on January
23, 2024.

2. Provided technical support to DARPG
in executing the National Award for
e-Governance (NAeG) and 26" National
Conference on e-Governance (NCeG) held in
Indore on August 24-25, 2023.

3. Provided technical support to National
Disaster Management Authority in executing
the Subhash Chandra Bose Aapda Prabandhan
Puraskar-2024. The award was conferred on
January 23, 2024.

4. Provided technical support to Engineering
Export Promotion Council (EEPC India), in
executing the EEPC India Quality Award (3
edition). The Award was conferred on March
4,2024.

5. Provided technical support to the Department
of Animal Husbandry and Dairying in
executing the National Gopal Ratna Award
2023. The award was conferred on November
26, 2023.

6. Provided technical support to National
Institute of Design, Madhya Pradesh in
implementing the requirements of ISO 9001
(Qwms).

e Quality Bharat @100 Mission:

The Quality Bharat @100 Mission instituted by QCI
aims to achieve Quality in all facets of life to make a
Viksit Bharat. The Quality Bharat Mission is inspired
by and reflects the Hon’ble Prime Minister’s vision
of moving from Amrit Kaal to Kartavya Kaal.



v' Organised Youth for Quality Bharat Festival
(YQBF) on February 7, 2024 at iconic Bharat
Mandapam, New Delhi; 3000+ youth
participation from universities, colleges,
schools, and institutions. The festival featured
renowned personalities such Dr. Vijender
Singh, Shri. Amit Tandon, Ms. MC Mary Kom
and Shri Ganesh Acharya. Event culminated
with an inspiring message by Hon’ble Minister
for Commerce & Industry, Shri. Piyush Goyal;
Chairperson QClI, Shri Jaxay Shah; Chairperson
NBQP, Shri Vipin Sondhi and Secretary General
QCl, Shri Rajesh Maheshwari.

v' Organised Rashtriya Gunvatta Pakhwada 2024
from January 12 - January 26; Participants:
3996; States: 27; Winners: 18

v' Organised Quality Summer Funcamp from May
to July 2023 for Class KG to IX; Entries: 4722;
States: 17; Winners: 90

v" Organised Quality Month in November 2023;
Entries: 1084; States: 19; Winners: 71

Quality Setu: A centralized and structured National
Information and Enquiry Service (NIES) including
Ticketing/Query Management System, Al-based
Chatbot/Agent System and real-time information of
accredited/certified Hospitals, Labs and Educational
Institutions. This portal & app was launched on June
27,2023.

Promotional Activities

v'Quality Times - Quality Times is a quarterly
video capsule, between 4-6 minutes, aimed
to reach out to the masses and relevant
stakeholders, with the message of Quality. The
segments broadly cover trivia on Quality, a
Quality Newsmaker and Spotlight; 4 Episodes

v' 2. Press Conferences: 16; Authored Articles: 30;
Coverages in Mainstream Media: 492; Online/
Wire Coverages: 970; Print Coverages:288 ;
Electronic Coverages: 615

Conducted 170 “Industrial Awareness programs”
Pan-India, which resulted in 9000 MSME Pledges
and 4490 basic level registrations, thereby
surpassing of the target of 7200 Lean Pledges and
4000 Basic Level registrations, for the FY 2023-24 .

e Nursing & Paramedical Colleges of Uttar Pradesh

v" NABET assessed 722 colleges in 2022.Final
report submitted in 2023; formally launched
on July 12, 2023, by CM Yogi Adityanath.
Assessment covered 296 Nursing and 337
Paramedical colleges.

v’ Live monitoring via proxy camera by PMU-QCI
and UPSMF department.

e Quality Interventions in PCMC Schools

v" Baseline assessment of 47,019 students across
128 schools by NABET.

v" Analyzed student performance in Language,
Mathematics, and Science/EVS subjects (Classes
1%t to 10t).

e Assessment of Central Training Institutes (CTls) and

Administrative Training Institutes (ATls)

e NABET-QCI assesses CTls and ATls based on
NSCSTI standards.

¢ The evaluation includes 59 questions based on
the maturity model.

e Five-stage assessment process: registration,
self-assessment, desktop assessment, onsite
assessment, and certification.

e Accreditation is valid for two years; 94
institutes accredited so far.

e EIA Division

e Accredited 220 EIA Consultants pan India.

¢ Development and Modification of EIA Scheme
Version 4.0

e Submitted the Scheme for Forest Clearance
consultant to the Ministry

e Accredited 43 Consultants in the Exploration
and Mine Plan field

e LEAN

v' Exceeded the goal of 7200 Lean Pledges for FY
2023-24 by surpassing 9000 MSME pledges.

v/ Conducted 170 “Industrial Awareness
programs” Pan-India, Acted as faculty in 20+
programs organized by MSME-DFQ’s. Organized
17 Consultant Training programs, empaneled 65
consultant organizations.

e STS

v Successfully completed the physical assessment
of 132 polytechnics for the third cycle of the
project; Ranking of Polytechnics in Odisha .

The third cycle process was initiated after the
successful completion of the second cycle of
project in respect of 100 polytechnics.

v Establishment of Quality Cell (QC), to monitor
the quality of Polytechnics and Government
ITls in Odisha underway, with the signing of
MoU between QCl and SCTEVT, Government of
Odisha in March 2024.

e Around 8943 professionals have been registered

and trained.



Empaneled as the KRC for NJIM to create awareness
and build capacity, in this financial year, we have
trained around 1600+ personnel in 30 programs

of various state departments working in water and
sanitation on water monitoring, quality, testing and
accreditation.

In this financial year, we have trained around 450+
personnel across PAN India for AIIMS pertaining to
the Accreditation & Quality Management System.

Under the PMFME Scheme, we have trained 200+
Food Entrepreneurs on ‘Requirements of Packaging
(FSSR, 2018) & Labelling (FSSR, 2020) — Food
Commaodities’.

Concluded 2 national projects with FSSAl and
UPFSDA.

“MSME Sustainable (ZED) Certification” Scheme
of Ministry of Micro, Small & Medium Enterprises
(MSME): Ongoing

e MoU Exchange with Industries Department of
Government of Maharashtra in presence of
Hon’ble Minister for Industries, on February
08, 2024 at Pune during State Export Awards
Event

e ZED Certification Scheme has been made free
(100% Subsidy) for MSMEs owned by Women
Entrepreneurs

e Registered MSMEs: 251306 (Micro: 223134,
Small: 24460, Medium: 3712)

e Certified MSMEs: 176334 (Bronze: 175367,
Silver: 428 and Gold: 539)

¢ Handholding/Consultancy support
applications received: 837.

e MSMEs availed Financial Assistance on System
(Quality)/Testing/Product Certification: 1365.

e SAMAR Certification: Assessment and Rating of
Vendors of DRDO, Ministry of Defence: Ongoing

e SAMAR Certified manufacturers felicitated by
Hon’ble Union Minister of Defence Shri Rajnath
Singh during DRDO Quality Conclave, New
Delhi held on November 29, 2023

e Number of organizations rated: 15 (Level 1: 03,
Level 2: 04, Level 3: 03, Level 4: 05)

¢ Development of Conformity Assessment System
and Resource for Protection of Critical Information
Infrastructure (CII).

NCIIPC’s 4t Steering Committee meeting on March
31, 2024 at New Delhi culminated in the approval
of seven schemes for the Cyber Security Sector,
marking significant progress in enhancing national
cybersecurity measures. The SC is Chaired by the

Former National Cyber Security Coordinator, PMO,
Gol.

Digital Readiness Assessment Tool

Successfully developed and implemented a sector-
agnostic tool approved by ONDC, integrated

APIs of key entities, issued DRCs to women
entrepreneurs, registered tribal entrepreneurs,
engaged with various government bodies, and
initiated partnerships to drive DRCs for fostering
empowerment and economic growth.

IndG.A.P. Certification Scheme | Benchmarking
and Spices Project

v" IndG.A.P. Standard v4.2 is benchmarked to
GLOBALG.A.P. IFA General Regulations Version
5.2 and recognised as equivalent scheme to
scope Fruits & Vegetables.

v' The National Technical Working Group
(NTWG) submitted the National Interpretation
Guidelines for Risk Assessment on Social
Practice (GRASP) and IFA to GLOBAL.G.A.P. on
January 29, 2024 thereby assisting over 12,000
farmers for accessing global markets.

Advancing Sustainable Initiatives Through
Collaborative Partnerships

v' The India National Platform on Private
Sustainability Standards (INPPSS), established
by UNFSS and QCl, drives multi-stakeholder
engagement, awareness on international
standards.

v This International Convention on Sustainable
Trade and Standards (ICSTS) was addressed by
Mr Pedro Manuel Moreno, Deputy SG, UNCTAD
on November 2 — 3, 2023, with 400 delegates,
47 speakers, 8 UN agencies, 9 international
partners, fostering sustainable trade and
standards.

v" The event witnessed the launch of UNIDO
White Paper: ‘Sustainable Supply Chains:
Solutions for step-by-step integration of
industrializing countries into sustainable
value chains’ and signing of a Declaration
of Cooperation in Sustainability Standards
Ecosystem inked with African Organisation for
Standardisation (ARSO).

Archaeological Survey of India

Conducted accessibility mapping for 145

ASI monuments nationwide and researched
categorization of work areas and competency
mapping of Traditional Craftsmen of India, proposing
a Certification Scheme for Recognition of Artisans

to DG ASI, fostering inclusive tourism and heritage
preservation.
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Launching of New Schemes

e Gunvatta Gurukul - Foster a seamless transition

for candidates from academic learning to on-job
requirements, equipping them with 21%-century
workplace skills. An 8-week training Program - “Earn
while you learn” initiative aimed at nurturing talent,
enhancing skills, and fostering professional growth.
15t Batch which commenced on November 29, 2023
had its convocation for 87 students on February

7, 2024. The convocation of second batch of 82
students is scheduled to be held on April 10, 2024.

Sarpanch Samvaad:

v' The Sarpanch Samvaad mobile application was
launched on September 12, 2023, with the
objective of creating a network of ~2.5 lakh
sarpanchs across the country and facilitating
knowledge sharing and sharing of best
practices.

v' Conducted a National Training Program for
Women Sarpanchs in Delhi on December 2,
2023, bringing together 45+ women Sarpanchs
from 10 diverse states across the nation.

v' Organised over 10+ outreach events across the
country

v' Onboarded over 10000+ Sarpanchs on Sarpanch
Samvaad Mobile Application

v" Way forward - Incorporating e-learning modules
on the Sarpanch Samvaad mobile app along
with the development of rating framework of
villages

NABH association with Sarpanch Samvaad initiative:
NABH has associated with Sarpanch Samvaad for
the following:

v' Rating the healthcare system of the villages

v' Capacity building of Sarpanchs and healthcare
workers

v" Production of IEC materials which shall be
sensitized through Sarpanch Samvaad app.

v" Tracking and promoting the best practices in
healthcare in the villages

v' Preparing the PHCs for NABH PHC Accreditation
Program

The Phase-I of the pilot project for the rating of the
healthcare system of the villages is being conducted
by NABH team in 20 villages of Kachchh, Gujarat
from March 12 to 15, 2024. The Phase-Il and Phase-
Il of the pilot shall be conducted in the villages of
Punjab and Uttar Pradesh.

¢ Digital Health initiatives: In line with our Hon’ble
Prime Minister’s dream of making our country
digitally empowered, NABH has announced digital
health initiatives with the intent of strengthening
digital health infrastructure of the country &
bringing quality in the digital heath systems. NABH
will soon be launching digital health standards and
these will be first-of-its-kind in the country. Under
this initiative NABH has entered into an MoU with
National Health Authority (NHA) and has offered to
support Ayushman Bharat Digital Mission (ABDM)
launched by Government of India in year 2021.
NABH is committed to create awareness about
components of ABDM amongst accredited/certified
partner healthcare organizations.

NABH has also initiated standards for
EMR(Electronic Medical Record) /HMIS( Hospital
Management Information System ) which will
complement NABH Digital Health Standards. These
standards are expected to be released in the next
year.

e Temporary Site Testing Labs Program for
Building Projects started.

¢ Opened regional offices at Ahmedabad,
Bengaluru and Kolkata for better outreach

e NABCB granted its first accreditation for the
FAMI-QS - The Quality and Safety System for
Specialty Feed Ingredients scheme.

e NABCB granted its first accreditation for the
BRCGS scheme.

Professional Development Unit (PDU)

v" In the Domain of self-based e-Learning, PDU
(eQuest and SWAYAM) has garnered the
participation of 15,000+ learners across all
Disciplines and Platforms.

v" In the Domain of Project Management, PDU
(NICPP and Karmayogi Bharat- iGOT) has
garnered the participation of 18,000+ across all
Platforms.



Introduction

Quality Council of India (QCl) has been set up as a non-
profit autonomous society registered under Societies
Registration Act XXI of 1860 to establish an accreditation

ture in the country and to spread quality movement

B. MISSION STATEMENT:

The Mission of QClis to lead nationwide quality movement
in India by involving all stakeholders for emphasis on
adherence to quality standards in all spheres of activities
primarily for promoting and protecting interests of the
nation and its citizens.

C. MAIN OBJECTIVES:

To achieve the Mission of QCI by playing a pivotal role in
propagating, adoption and adherence to quality standards
in all important spheres of activities including education,
healthcare, environment protection, governance, social
sectors, infrastructure sector and such other areas of
organized activities that have significant bearing in
improving the quality of life and well being of the citizens
of India and without restricting its generality shall inter-
alia include:

(a) To lead nationwide quality movement in the
country through National Quality Campaign
aimed at creating awareness amongst citizens,
empowering them to demand quality in all

spheres of activities, and promoting and
protecting their well being by encouraging
manufacturers and suppliers of goods
and service providers for adoption of and
adherence to quality standards and tools.

To develop apropos capacities at the level of
Governments, Institutions and enterprises for
implementing & institutionalizing continuous
quality improv;

op, establish & operate National
ditation programmes in accordance

“with the relevant international standards &

guides for the conformity assessment bodies
certifying products, personnel, management
systems, carrying out inspection testing,
calibration & medical laboratories, proficiency
testing  providers, reference  material
producers & test facilities adhering to OECD
Principles of Good Laboratory Practices and
such other areas of organized activities that
have significant bearing in improving the
quality of life and well being of the citizens of
India.

To develop, establish and operate National
Accreditation Programmes for various service
sectors such as education, healthcare,
environment protection, governance, social
sectors, infrastructure sector, vocational
training etc., to site a few, as may be required,
based on national/ international standards and
guidelines and where such standards are not
available, to develop accreditation standards
to support accreditation programmes.

To build capacities in the areas of regulation,
conformity assessment and accreditation to
overcome TBT/SPS constraints;




(f)

(h)

To establish and maintain strong linkages
with international and regional fora such
as International Laboratory Accreditation
Cooperation(ILAC), International Accreditation

Forum (IAF), Asia Pacific Laboratory
Accreditation (APLAC), Pacific Accreditation
Cooperation (PAC), International Society for
Quality in Healthcare (ISQua), Organization
for Economic Cooperation and Development
(OECD) etc. and to participate in Plenary
Sessions, Committee Meeting etc. in order
to keep pace with the latest development
and for promoting Multi-lateral Recognition
Arrangements/Mutual acceptance of Data
and

To wundertake all the activities which
promote Bi-lateral/ Multi-lateral Recognition
Arrangements between QCI/ Constituent
Boards and Accreditation Bodies in other
countries.

To encourage development & application
of third party assessment model for use in
government, regulators, organizations and
society.

To promote quality competitiveness of
India’s enterprises especially MSMEs through
adoption of and adherence to quality
management standards and quality tools.

Promoting the establishment of quality
improvement and benchmarking centre, as
a repository of best international / national
practices and their dissemination among the
industry in all the sectors.

To encourage industrial / applied research
and development in the field of quality
and dissemination of its result in relevant
publication and trade journals;

To Publish books, literature & periodicals
and disseminate information related to the
objectives of QCl and

To organize / participate in trade fairs,
exhibitions, seminars etc. at National &
International fora.

)

(k)

To build capacities including development of
appropriate quality accreditation mechanism
for other emerging areas that have significant
bearing in improving the quality of life and
well being of the citizens of India such as food
sector, oil & gas, forestry, agriculture /animal
husbandry, warehouse, pharmacy etc. or as
the need may arise from time to time.

To facilitate effective functioning of a National
Information & Enquiry Services on standards
& quality including an appeal mechanism to
deal with unresolved complaints.

To develop and operate an appeal mechanism
to deal with unresolved complaints.
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Mumbai-400001, Maharashtra




GOVERNING BODY

Governing Body has following members:

The
Chairperson

Secretary

Commerce
Secretary

Secretary

Chairman
& CEO

Director
General

President

President

President

Director
General

President

Quality Council of India,

Institution of Engineers Building, 2"
Floor, 2 - Bahadur Shah Zafar Marg,
New Delhi-110002

Department for Promotion of Industry
and Internal Trade, Ministry of
Commerce & Industry, Udyog Bhawan,
New Delhi-110011

Department of Commerce, Ministry of
Commerce & Industry, Udyog Bhawan,
New Delhi-110011

Department of Science and Technology,
Ministry of Science and Technology,

Technology Bhavan, New Mehrauli Road,

New Delhi-110016.

Railway Board, Ministry of Railways,
Rail Bhawan, Raisina Road,
New Delhi-110001

Council of Scientific and Industrial
Research (CSIR), Anusandhan Bhawan,
2 Rafi Marg, New Delhi-110 001

Confederation of Indian Industry (Cll),
23, Lodhi Institutional Area,
New Delhi -110 003

Federation of Indian Chambers of
Commerce and Industry (FICCI),
Federation House, Tansen Marg
New Delhi-110 001

The Associated Chambers of
Commerce and Industry of India
(ASSOCHAM), 5, Sardar Patel Marg,
Chanakyapuri, New Delhi-110 021

Standardisation Testing and Quality
Certification (STQC), Ministry of
Electronics & Information Technology,
Electronics Niketan, Il Floor, 6, CGO

Complex, Lodhi Road, New Delhi-110 003

Indian Industries Association (lIA),
IIA Bhawan, Vibhuti Khand, Phase II,
Gomtinagar, Lucknow-226010

MD, Deki
Electronics
Ltd.

Chairperson,
NABCB

Chairperson,
NBQP

Chairperson,
NABH

Chairperson,
NABET

Chairperson,
NABL

Chairperson

Representative

Representative

Secretary
General

Nominee,Electronic Industries
Association of India (ELCINA), Elcina
House, 422, Okhla Industrial Estate,
Phase-1ll, New Delhi-110020

Institution of Engineers Building, 1st
Floor, 2 - Bahadur Shah Zafar Marg,
New Delhi - 110002

ASHI Building, 19 Rouse Avenue
Institutional Area, New Delhi-110002

ITPI Building, 4-A, Ring Road, IP
Estate, New Delhi-110002

ITPI Building, 4-A, Ring Road, IP
Estate, New Delhi-110002

NABL House
Plot No. 45, Sector 44,
Gurugram-122003, Haryana

Finance Committee,
B2/2019, Rock View Apartments,
Vasant Kunj, New Delhi- 110070

Confederation of Real Estate
Developers’ Associations of India
(CREDAI), PHD House, 5th Floor, 4/2
Siri Institutional Area, August Kranti
Marg, New Delhi— 110 016

PHD Chamber of Commerce &
Industry (PHDCCI), Navin House,
near Sardar Patel Sewa Samaj Hall,
Navrangpura, Ahmedabad - 380006

Quality Council of India,

Institution of Engineers Building, 2nd
Floor, 2 - Bahadur Shah Zafar Marg,
New Delhi-110002



STRUCGTURE

QCl functions through the Governing Body and other
executive bodies (Boards/ Committees) for implementing
the strategy, policy and operational guidelines set
out by the Governing Council with a view of achieving
international acceptance and recognition.

The various bodies of QCl are as under (as mentioned in
Governance Structure):

(i) ~  The Governing Council (GC)

(i) ~ The Governing Body (GB)

(iii)  Finance Committee (FC)

(iv)  Accreditation Boards (ABs) and Quality Promotion
Board

In addition, the organisation has a full-fledged Secretariat
which manages the administrative, financial as well as
the technical functions as authorized by the Governing
Body from time to time..

The Governance Structure and Administrative Structure
of QCl are as per Figure-1 and Figure-2.

GOVERNANGE STRUCTURE

Governing Council (GC)

I
Governing Body (GB)
I

Accreditation Quality Finance Special Projects
Boards Promotion Committee Group
I I
National Accreditation Board National Board for
for Testing and Calibration Quality Promotion
Laboratories (NABL) (NBQP)
I
National Accreditation
Board for Certification
Bodies (NABCB)
I :
National Accreditation Board Figure 1 :
for Hospitals and Healthcare Governance Structure
Providers (NABH)
I
National Accreditation
Board for Education and
Training (NABET)
Governing Body
Secretary General
I
[ [ [ | [ [ [ [
CEO CEO CEO CEO CEO Designated In- Designated Designated
(NABL) (NABCB) (NABH) (NABET) (NBQP) charge Special In-charge HR & In-charge
Project Group Admn. Finance &
Accounts

Figure 2 : Administrative Structure
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agreement worth 20.57 Million Metric
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National Accreditation Board for Testing and Calibration
Laboratories (NABL) has been working towards its vision
of becoming the world’s leading accreditation body and
to enhance stakeholders’ confidence in its services.
The quality of services offered by NABL has never been
compromised in the journey of scaling up the number
of accredited CABs. In line with the mission of NABL,
the activities to strengthen the accreditation system like
empanelling competent assessors, creating awareness
among the stakeholders, initiating new programs
supporting accreditation activities and pursuing
organizational excellence have been undertaken.

NABL provides voluntary accreditation services to:

e Testing laboratories as per ISO/IEC 17025:2017

e Calibration laboratories as per ISO/IEC 17025:2017
e Medical laboratories as per ISO 15189:2012/2022

e Proficiency testing providers as per ISO/IEC
17043:2010/2023

e Reference material producers as per ISO 17034:2016

NABL is complying to ISO/IEC 17011: 2017 “conformity
assessment — requirements for accreditation bodies
accrediting conformity assessment bodies”.

INTERNATIONAL RECOGNITIONS

NABL is a full member and a signatory (since 2000)
to International Laboratory Accreditation Cooperation
(ILAC) as well as Asia Pacific Accreditation Cooperation
(APAC) Mutual Recognition Arrangements (MRA),
which is based on peer evaluation. Such international
arrangements facilitate acceptance of test / calibration
results between countries which MRA partners represent.

OBJECTIVES

a) To promote, implement and maintain an
accreditation system for laboratories, PTP & RMP
in accordance with the relevant national and
international standards, suitable for the country and
responsive to changing needs,

b) Toprovide timely accreditation services to accredited
and applicant conformity assessment bodies.

c) To organize awareness programs on all aspects
of conformity assessment body’s accreditation
by various means including seminars, workshops,
conformity assessment body-industry-accreditation
body meets.
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d) To prepare and maintain database of assessors and
experts in different disciplines of testing, calibration,
medical testing, PTP, RMP and undertake regular
monitoring of assessors.

e) To undertake appropriate training programs in
support of laboratory / RMP / PTP accreditation and
related activities and for their improvement, like
training of assessors, accreditation officers.

f) To develop and operate mechanisms to deal with
complaints as well as appeals against NABL decisions
on accreditation.

g) To establish and maintain linkages with international
and regional bodies such as International Laboratory
Accreditation Cooperation (ILAC), Asia Pacific
Accreditation Cooperation (APAC) through active
participation in various meetings and activities of
such bodies.

h) To undertake all the activities that shall promote
bilateral / multilateral (mutual) Recognition
Arrangements between NABL and accreditation
bodies in other countries for wider acceptance
of test results of NABL accredited conformity
assessment bodies.

1.1 TESTING

e 1000 Testing Labs were granted accreditation as
per ISO/IEC 17025: 2017 (A total of 4808 Testing
Laboratories accredited by NABL).

e 333 Accreditation committees were conducted
for recommending decisions on accreditation.

e 29 Accreditation committees for integrated
assessments involving Regulators like FSSAI, EIC,
APEDA, etc were conducted.

e 162 Laboratories got benefit from the integrated
assessment scheme (EIC, IOPEPC and APEDA) for
export market; FSSAI and Commodity Boards for
domestic market.

o Accredited 548 (with 83 fresh accreditation)
District Water Testing Laboratories of Ministry of
Jal Shakti, Public Health Engineering Department,
Government of India . Total 851 (with 220 fresh
recognition) of Water Testing Laboratories
recognised under G-LAP Accreditation program.

e Fresh accreditation were granted to 39 labs with
total 110 accreditation in QA testing for diagnostic
radiology under recognition scheme of AERB.



e 407 Medical

1.2 CALIBRATION

e 171 Calibration Labs were accredited as per 1SO/

IEC 17025:2017 (A total of about 1100 Calibration
Laboratories accredited by NABL).

Fresh accredited were granted to 9 laboratories
under Medical Device Calibration. Total number of
accredited lab is 37 in Medical Device Calibration.

87 Accreditation committees were conducted for
recommending decisions on accreditation.

1.3 MEDICAL

Labs accredited as per ISO
15189:2012/2022 (A total of 1995 Medical
laboratories accredited by NABL)

e 161 Accreditation committees were conducted

for recommending decisions on accreditation.

1.4 PROFICIENCY TESTING PROVIDER (PTP)

e 15 new PTP/s were granted accreditation in the

current year as per ISO/IEC 17043:2010. On date,
NABL has 64 Proficiency Testing Providers (PTP)
accredited in various areas of Testing, Calibration
and Medical disciplines.

12 Accreditation committees were conducted
for recommending decisions on accreditation of
PTP/s.

1.5 REFERENCE MATERIAL PRODUCER (RMP)

e 02 new RMPs were granted accreditation in the

current year as per ISO 17043:2016. On date,
NABL has 19 Reference Material Producers (RMP)
accredited in various areas.

9 Accreditation committees were conducted for
recommending decisions on accreditation of
RMP’s

CONCLAVE: 7t RMP/PTP Conclave held during
August 16-17, 2023 at Kolkata

The 7™ Proficiency Testing Provider / Reference
Material Producer (PTP / RMP) conclave was
successfully conducted on August 16-17, 2023
at Kolkata. More than 100 participants from
Proficiency Testing Providers (PTPs), Reference
Material Producers (RMPs), and regulatory
bodies participated in the conclave. The conclave
had presentations from accredited PTPs and
RMPs on their PT schemes and RM production
plan. First prize was won by a PT Provider (PTP)
Hari Shankar Singhania Elastomer and Tyre

////// ANNUAL REPORT 2023-24

Research Institute, Mysore. Second prize also
won by another PT Provider (HP PTP, Hindustan
Petroleum Corporation Limited, Mumbai). Third
prize was won by a Reference Material Producer
(RMP) viz, CRM Unit, AAC Division, CSIR-National
Metallurgical Laboratory, Jamshedpur.

1.6 NABL M(EL)T LABS PROGRAM

1.7

NABL operates voluntary program namely
“NABL Medical (Entry Level) Testing M(EL)T
Laboratory Program” for recognising medical
testing laboratories performing basic testing .
These basic tests are important to provide access
to quality healthcare for majority of citizens
especially those residing in villages, small towns
and to improve the quality practices. This scheme
is an independent quality assurance scheme,
which is not covered under APAC & ILAC MRA.
Total 2045 Labs got benefit from the M(EL)T Labs
Program in FY 2023-24. 1700+ Tamil Nadu State
Government public health centres recognized.

QUALITY

NABL maintains its APAC MRA signatory status in
accordance with ISO/IEC 17011: 2017.

NABL conducted its internal audit from May 26 —
June 5, 2023 by 15 members including 10 external
trained auditors.

NABL has conducted Risk & Impartiality committee
meeting on May 4 - 5, 2023, December 11, 2023
and March 20, 2024.

NABL has issued 9 documents and revised 24
documents.

APAC Evaluation of NABL

The re-evaluation of NABL by APAC was
conducted during February 19-23, 2024 in
accordance with ISO/IEC 17011: 2017 and APAC
/ ILAC requirements. 4-member team from
Japan, U.S.A., New Zealand and Srilanka visited
NABL office at Gurugram, Bengaluru and Kolkata
during the evaluation. The evaluation team also
witnessed the assessments being conducted
by assessment teams for testing, calibration,
medical testing, Proficiency Testing Provider and
Reference Material Producer. There was no non-
conformity in the evaluation. The evaluation team
was impressed with the expertise of staff and
assessment teams; the quality and thoroughness
of assessments; knowledge of and adherence to
procedures; etc.
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1.8 NABL AWARENESS/TRAINING PROGRAMS

The details of the training program and awareness program conducted are below:

SL.
PROGRAM DATE CITY

TRAINING PROGRAM

10
11
12
13
14

15

16

17

18

19

20

21

22

23
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NABL conducted Assessor Training Program on ISO/IEC
17025: 2017

NABL conducted Assessor Training Program on ISO/IEC
17025: 2017

NABL conducted 5-days Assessor Training on ISO/IEC
17025: 2017 at BHEL

NABL Refresher Assessor Training as per
ISO 15189:2022

NABL conducted 5-day Assessor training program as per
ISO/IEC 17025

NABL conducted 5-days NABL Assessor Training Program
on ISO/IEC 17025: 2017 at IITR

Transition training program as per ISO/IEC 17043:2023 for
assessors

PTP/RMP Conclave

Transition training program as per ISO/IEC 17043:2023 for
PTPs

Transition training program as per ISO/IEC 17043:2023 for
assessors

Transition training program as per ISO/IEC 17043:2023 for
PTPs

NABL conducted 5-day NABL Assessor Training Program on
ISO/IEC 17025: 2017

NABL conducted 5-day Assessor Training on ISO/IEC
17025: 2017

May 15-19, 2023

May 16-20, 2023

May 26-30, 2023

June 15-17, 2023

June 22-24, 2023

July 27-29, 2023

July 28-30, 2023

June 27 —July 1, 2023

July 24-28, 2023

August 1-2, 2023

August 16-17, 2023

September 11, 2023

September 12-13, 2023

September 14, 2023

September 11-15, 2023

October 3-7, 2023

Mumbai

Pune

Noida

Delhi
Kolkata
Mumbai
Chennai
Delhi
Bengaluru
Hyderabad
Ahmedabad

Gurugram
Delhi
Delhi

Pune

Lucknow

Mumbai

Kolkata

Delhi

Delhi

Mumbai

Chennai

Delhi-NCR



24

25

26

27

28

29

30

31

32

33

34

35

36

Transition training program as per ISO/IEC 17043:2023 for
assessors

Transition training program as per ISO/IEC 17043:2023 for
PTPs

NABL conducted 5-day NABL Assessor Training Program on
ISO/IEC 17025: 2017

NABL conducted 5-day NABL Assessor Training Program on
ISO/IEC 17025: 2017

NABL conducted 5-day NABL Assessor Training Program on
ISO/IEC 17025: 2017

NABL conducted 5-day NABL Assessor Training Program on
ISO/IEC 17025: 2017

NABL conducted 5-day NABL Assessor Training Program on
ISO 17034:2016

NABL conducted 5-day NABL Assessor Training Program on
ISO/IEC 17025: 2017

One-day Assessor refresher training programs based
on ISO/IEC 17025: 2017
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October 12-13, 2023

October 14, 2023

October 16-20, 2023

December 5-9, 2023

December 11-15, 2023

December 13-17, 2023

January 9-13, 2024

January 16-20, 2024

January 19, 2024

February 9, 2024

February 10, 2024

March 15, 2024

March 23,2024

AWARENESS PROGRAM

NABL conducted 6 Awareness Program on NABL
Accreditation and its benefits at AlIMS

April 8, 2023
July 17, 2023

August 29, 2023

Chennai

Chennai

Jamshedpur

Kolkata

Bengaluru

Pune

New Delhi

Gurugram

Bengaluru (2
programs),
Bhopal, Chennai
(2 programs),
Chandigarh, Delhi
(3 programs),
Hyderabad, Kochi,
Kolkata, Lucknow,
Mumbai (2
programs), Pune
Vadodara

Bengaluru, Delhi,
Mumbai

Chennai

Bengaluru,
Bhubaneswar, Delhi,
Mumbai

Delhi, Mumbai

AlIMS Bhopal
AlIMS Raebareli

AIIMS Patna
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4 November 17, 2023 AlIMS, Hyderabad

5 November 24, 2023 AlIMS Jodhpur

6 November 30, 2023 AIIMS Bilaspur
July 28-29, 2023 Vellore
August 5-6, 2023 Pune
August 12-13, 2023 Mangalore
August 19-20, 2023 Ahmedabad
August 26-27, 2023 Hyderabad
?(L)ng;st 2 - B e Thiruvananthapuram
September 23-24, 2023 Ghaziabad
October 7-8, 2023 Kolkata
November 7-8, 2023 Kolkata
October 28-29, 2023 Guwahati
October 28-29, 2023 Chennai
October 28-29, 2023 Kochi

7 NABL conducted 25 Awareness Program on ISO October 28-29, 2023 Patna

1>189:2022 November 2, 2023 Mumbai

November 24-25, 2023 Bhopal
November 24-25, 2023 Gwalior

November 24-25, 2023 Visakhapatnam

November 24-25, 2023 Mohali
December 9-10, 2023 Coimbatore
December 9-10, 2023 Madurai
December 9-10, 2023 Delhi
December 16-17, 2023 Bhubaneswar
December 16-17, 2023 Lucknow
December 16-17, 2023 Surat
January 17-18, 2024 Kolkata
January 17-18, 2024 Guwahati
NABL conducted Awareness Program on NABL
8 Accreditation and its benefits at Hind Institute of June 10, 2023 Sitapur
Medical Sciences
NABL conducted Awareness Program on NABL
9 Accreditation and its benefits at Guwahati Medical College September 26, 2023 Guwahati

and Hospital, Guwahati

5N ) 2



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

NABL Conducted Awareness Program on NABL
Accreditation and its benefits at Hamdard Institute of
Medical Sciences

Awareness Program on NABL Accreditation and its benefits
at Gujarat Adani Institute of Medical Sciences (GAIMS)

Awareness program on NABL accreditation conducted for
AP Chamber of Commerce

Awareness program on NABL accreditation conducted for
The Federation of Telangana Chambers of Commerce and
Industry (FTCCI)

Awareness program on NABL accreditation conducted for
food testing laboratories in Mangalore in association with
KCCl

Awareness program on NABL accreditation conducted for
Department of Legal Metrology, Government of Andhra
Pradesh

NABL conducted Awareness Program on NABL
Accreditation and its benefits for Medical Imaging Facilities

Awareness programme on NABL accreditation conducted
for multiple industries in association with FTCCI

Awareness programme on NABL accreditation conducted
for Salim Ali Centre for Ornithology & Natural History
(SACON)

Awareness programme on NABL accreditation conducted
for Coimbatore District Small Industries Association
(CODISSIA)

Awareness programme on NABL accreditation conducted
for Karnataka State Seeds Organic Certification Agency
(KSSOCA)-

Awareness Program on NABL accreditation conducted
for Regional Prohibition and excise laboratories, Andhra
Pradesh Prohibition and Excise Department, Government
of Andhra Pradesh

Awareness Program on NABL accreditation conducted for
Vellore institute of Technology (University)

NABL conducted awareness program on NABL M(EL)T labs
Program with laboratories registered with Paramedical
Association

Other Programs (National)
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September 29, 2023

January 21, 2024

October 17, 2023

October 27, 2023

November 24, 2023

November 2, 2023

December 16, 2023

January 28, 2024

January 5, 2024

January 12, 2024

January 12, 2024

January 17, 2024

February 7, 2024

March 6, 2024

March 13, 2024

New Delhi

Bhuj

Vijayawada

Hyderabad

Mangalore

Vijayawada

Delhi

IRIA, Vijayawada

Hyderabad

Coimbatore

Coimbatore

Bengaluru

Guntur

Vellore

Salem

NABL jointly with NABCB celebrated World Accreditation Day 2023 on June 9, 2023 at New Delhi, Lucknow, Kolkata,
Ahmedabad, Mumbai and Bengaluru on the theme “Accreditation: Supporting the future of Global Trade”, which
focus on how accreditation supports the United Nations Sustainable Development Goals.

Launch of NABL scheme for Recognition of Temporary Site Laboratories Testing Aggregates and Concrete in Building
Projects in January 2024.

.......................................................................................................................................... PAGE -43
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INTERNATIONAL PARTICIPATION BY NABL

;Ib NAME OF THE ACTIVITY DATE

ASIA PACIFIC ACCREDITATION COOPERATION (APAC)
1. APAC Common Digital Baseline for ABs Meeting (01) April 4, 2023

APAC Workshop on ISO/IEC 17043 and Accreditation of Proficiency Testing

2. Providers (PTPs) at Tashkent, Uzbekistan S 2heeaty 0P
3. ADAPT (Sensitization Program) April 25, 2023

4. APAC Common Digital Baseline for ABs Meeting (02) April 27, 2023

5. APAC Digitalization Network Meeting 004 organized by APAC May 9, 2023

6. ADAPT (Sensitization Program) May 24, 2023

7. APAC ADAPT Working Group meeting May 24, 2023

8. APAC Digitalization Network Meeting 005 organized by APAC June 13, 2023

9. APAC Common Digital Baseline 003 Meeting organized by APAC June 16, 2023

10. APAC Annual Meetings at the JW Marriott Anaheim Resort, California, USA June 23 - July 1, 2023
11. APAC ADAPT Working Group meeting July 12, 2023

12. APAC Digitalization Network Meeting 006 organized by APAC July 19, 2023

13. ﬁgﬁg':n\levrzts:wsop on Digitalization of AB Processes through online mode for July 25, 2023

14, g):(;ir;(:aﬁzﬁgl-ggz ADAPT Workshop on Digitalized Communication with CABs September 5, 2023
15, N aopon teediaton of Gt abrseres SO/ 029 coner 2,201
16. APAC CPC Webinar on Accreditation and Artificial Intelligence (Al) October 25, 2023
17. APAC Executive Committee Meeting at Montreal, Canada November 5, 2023
18. APAC evaluation of IA JAPAN December 9-15, 2023
19. APAC ADAPT Workshop meeting January 9, 2024
20. APAC ADAPT Project Steering Committee meeting January 11, 2024
21. ADAPT Digitalization Working Group March 1, 2024

2. QiDgﬁ::i—zz;%iC:,fS;inéng;;2:,:Ittee meeting on reviewing proposals for March 6-7, 2024
23. APAC MRAMC and APAC Execute Committee Meetings at Hong Kong March 12-13, 2024
24. ADAPT Digitalization Working Group March 15, 2024
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25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.
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INTERNATIONAL LABORATORY ACCREDITATION COOPERATION (ILAC)

IAF/ILAC Communication Professionals meeting
ILAC Mid Term Meetings at Belfast
ILAC & IAF Communication Professionals Meeting

Joint Annual IAF/ILAC Meetings at Montreal, Canada

April 18,2023

May 1-5, 2023

October 23, 2023

November 6-15, 2023

INTERNATIONAL ORGANIZATION FOR STANDARDIZATION (1SO)

ISO/TC 212/WG 1 "Quality and competence in the medical laboratory"
organised by Japanese Committee for Clinical Laboratory Standard (JCCLS) at
Akiruno, Tokyo, Japan

ISO/TC 334/WG 19 “Purity of RMs in Metals”

ISO/TC 334 "Reference materials”

ISO/TC 334/WG 10 “RM Terms and Definitions”

ISO/TC 334/WG 10 “RM Terms and Definitions”

ISO/TC 334/WG 10 “RM Terms and Definitions”

ISO TC 212 (Quality & Competence in the Medical Laboratory) Plenary Meeting
at Lund, Sweden

ISO/TC 334/WG 19 “Purity of RMs in Metals”

ISO/TC 334/WG 13 "Qualitative reference materials
ISO/TC 334/WG 13 "Qualitative reference materials
ISO/TC 334/WG 13 "Qualitative reference materials

OTHERS

RMP Awareness Program as per ISO 17034 under UNIDO project as Capacity
Building in Colombo, Sri Lanka

10th Proficiency Testing Workshop in Analytical Chemistry, Microbiology and
Laboratory Medicine at Windsor, UK

JCTLM Workshop and meeting on EQAS on Clinical Suitability of Laboratories at
BIPM, France and visit to BIPM office on 6th December 2023

Conducted Transition program as per ISO/IEC 17043:2023 for Sri Lanka
Accreditation Board (SLAB), Sri Lanka

April 5-6, 2023

June 2, 2023

June 6-9, 2023

September 18, 2023

September 20, 2023

September 22, 2023

October 4-5, 2023

October 5, 2023

October 13, 2023

October 20, 2023

October 23, 2023

May 22-23, 2023

September 25-28, 2023

December 4-5, 2023

March 6-7, 2024
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NABL has conducted one-day Awareness Program on
NABL Accreditation & Its Benefits at AlIMS, Bhopal in
association with Department of Pathology & Lab Medicine
of AIIMS Hospital on April 8, 2023. About 140 participants
from AIIMS hospital, laboratories, prospective medical
professionals, staff and healthcare industry related
professionals participated in this event.

L8 u ] o

NABL has conducted an awareness program on NABL
Accreditation and Its Benefits on May 23, 2023. Approx.
50 participants from various industries including Drug &
Pharmaceuticals Sector attended this online awareness
program.

WAD2
“Cerediv
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a

World Accreditation Day 2023 was celebrated by NABL
jointly with NABCB on June 9, 2023. The celebration was
held in 6 cities:

1. New Delhi 2. Lucknow 3. Kolkata 4. Ahmedabad
5. Mumbai 6. Bangalore
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NABL, QCl office was inaugurated at Ahmedabad, on
October 16, 2023.

Stakeholders meeting
(Testing & Calibration laboratories)

Radisson B Plaza, New Delhi
04 /08f2023

NABL conducted stakeholders meeting for accredited Testing,
Calibration & Medical Testing Laboratories at New Delhi on
August 4, 2023. The participants were apprised about the
importance of implementation of QR code & uploading the
report/certificate in Block chain portal, location of the lab,
Revision of ISO 15189 standard & various ongoing activities of
NABL. Also clarified the recent announcement regarding legal
entity (OPC & LLP) of the labs.



NABL 7th PTP / RMP Conclave was successfully conducted
on August 16-17, 2023 at Kolkata. Around 150 participants
from Proficiency Testing Providers (PTPs), Reference
Material Producers (RMPs), Testing Laboratories, Calibration
Laboratories, Medical Testing Laboratories and Government/
Regulatory bodies attended the conclave. During the conclave
accredited PTPs and RMPs presented their PT schemes and RM
production plan.

NABL conducted a one-day Awareness Program on NABL
Accreditation & Its Benefits at Gauhati Medical College and
Hospital, Guwahati on September 26, 2023.

o o '

QCI Steps into Ahmedabad’s Landscape
Nurturing a Quality First Environment

o RS
,
:

The Stakeholder Meeting was also conducted after the
inauguration ceremony program wherein 50+ Laboratory
personnel attended the program. Padmashree Prof. Subbanna
Ayyappan said in his address to the guests and stakeholders
that Quality is important. The stakeholders and laboratory
were informed regarding Quality Control Orders (QCO’s),
Legal Identity programs conducted recently at Ahmedabad,
Awareness programs conducted with MSME, Medical
Colleges etc. He also apprised listeners on future/upcoming
awareness programs at regional levels, development on portal
improvements and grievance redressal and operations through
our local Ahmedabad office.

////// ANNUAL REPORT 2023-24 1IN

NABL conducted awareness program on Quality
Control Orders (QCOs) at various cities across the
country. NABL accredited & applicant laboratories

participated in this program. During this program, the
participants were sensitised about the Quality Control
Orders (QCOs) issued by the various ministers, Products
under QCOs, Product-based accreditation & business
opportunities to the laboratories.

1. Mumbai 2. Bhopal 3. Jaipur

NABL conducted Orientation program on ISO/IEC 17043:
2023 “Conformity assessment— General requirements
for the competence of proficiency testing providers” for
Proficiency testing providers on October 14, 2023 at
Chennai. 18 participants attended the program. The main
objective of the program was to highlight the changes as
well as to provide an overview of revised standard ISO/IEC
17043: 2023.
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NABL conducted stakeholders meeting for accredited Testing,
Calibration & Medical testing laboratories at Ranchi on
November 30, 2023.

CEO/Head/Top management of the various laboratories in
Eastern region participated in the meeting & interacted with
CEO, NABL along with other senior officials of NABL.

An awareness program was conducted by NABL for Andhra
Pradesh Legal Metrology Department, Government of Andhra
Pradesh on November 2, 2023.

The awareness program was attended by 5 Joint Controllers
who are the custodians of secondary standards, 9 Deputy
Controllers, 26 Assistant Controllers including 50+ inspectors
who are custodians of working standards and enforcement
authority. The program had participation from all the key office
holders of Legal metrology department of Andhra Pradesh.

NABL organized one-day Awareness program on the importance

of NABL accreditation & its benefits to food testing laboratories

in association with Kanara Chamber of Commerce and Industry

(KCCl) at Mangaluru, Dakshina Kannada (Coastal Karnataka) on
November 24, 2023.

The Program was inaugurated by Chairman, NABL. The
participants were briefed about the need & objective of
conducting this awareness program and explained the
importance of NABL accreditation and its benefits to food
testing laboratories. They were also informed about the
“Role of Integrated assessment for food testing Laboratories”,
“Importance of Quality Control Orders (QCO’s) & Product based
Accreditation and “Accreditation process & how to apply for
accreditation” respectively.

o 2 S P
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A series of Two-day Awareness Programs on ISO 15189: 2022
‘Medical Laboratories-Requirements of quality and competence’
for Accredited Laboratories in association with Consortium of

Accredited Healthcare Organizations (CAHO) on November
24-25, 2023 at Bengaluru and 25th and 26th November 2023 at

An awareness program on NABL Accreditation for
Bhopal, Gwalior, Visakhapatnam and Mohali.

Medical Imaging Facilities was conducted at New Delhi
on December 16, 2023. NABL accredited & applicant
laboratories participated in this program. A total of 40
Participants representing 23 organizations participated in
the program. Program had participants from Chandigarh,
Bareilly, Lucknow etc.

An MoU was signed between NABL and IGS on December 12,
2023 at NABL house by CEO, NABL and President, IGS. Secretary
General of QCl, Chairman of NABL and other officials from IGS
and NABL and Board Members were present.

The primary objective of this MoU is to exchange technical
cooperation, help in providing assessor pool and foster growth
of NABL in Geotechnical Testing.

National Accreditation Board for Testing and Calibration
Laboratories (NABL) in collaboration with The Federation
of Telangana Chambers of Commerce and Industry (FTCCI)
organized an Awareness Program on January 5, 2024.
Around 50 professionals from various sectors including
industries, manufacturers, testing laboratories, academia,
veterinary, pharmaceuticals, healthcare, seed processing,
R&D, exporters, and other interested parties participated in
the interactive session. The program provided participants
with a comprehensive understanding of NABL and its
accreditation process and benefits.

NABL officers delivered detailed insights into the About
NABL, Accreditation process and benefits, and how to
apply online for NABL accreditation. emphasizing its role as

- ! Rini Saini a signatory to the Mutual Recognition Arrangement (MRA)

deo Conferencing SKUAST-K

with ILAC and APAC, which reduces technical barriers to
trade and promotes the acceptance of test/calibration

A training program was conducted at Sher-e-Kashmir University results internationally.

of Agricultural Sciences and Technology, Srinagar, in association

with the Ministry of MSME and the Ministry of Food Processing They were also apprised on Quality Control Orders and
Industries, Government of India, on “Food Safety, Quality Product-based accredltano_n,'outlmmg the advantages for
Management, and Marketing of Food Products with Value participants.

Addition and Quality Standards.”.

NABL sensitized the gathering about NABL, its accreditation
process, FSSAI recognition und er integrated assessment, its
requirements and way forward to obtain NABL accreditation as
per ISO/IEC 17025:2017.

........................................................................................................................................................................... PAGE -49
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NABL Awareness Program for Seed Testing Laboratories at
Bengaluru on January 17, 2024 conducted for the Director and
Joint Director, Assistant Directors, Seed Testing Officers from
Karnataka State Seed Certification Agency (KSSCA) & Seed
Certification Officers from 12 districts of Karnataka districts
(KSSOCA). The objective of the program was to reach out to APAC Evaluation 2024
laboratories in person to address concerns/ queries raised
by laboratories regarding Seed testing laboratories & NABL
accreditation start-ups to apply.

NABL has successfully undergone APAC (Asia-Pacific
Accreditation Cooperation) evaluation between February 19
and 23, 2024.

il
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NABL conducted 21 “One-day Assessor’s refresher training
program” on January 19, 2024, 9th February and 10th February
across different cities in India.

NABL Bengaluru Office conducted a one-day awareness
program on the importance of NABL accreditation & benefits
on January 30, 2024 at Government College of Engineering
(GCE), Salem. This program was conducted in association with
ICCI (The Indian Chamber of Commerce & Industry), Karuppur
SIDCO Women's Industrial Park Entrepreneurs Association,
Salem Productivity Council, Salem Micro, Small and Medium
Enterprises (MSMEs), LUB (Laghu Udyog Bharati), Bridgebharat
Council, ASM International Salem Chapter, Entrepreneurs
of Salem Engineer’s Association including industrialists/
entrepreneurs from Salem district Indian Pharmaceutical
Association (IPA), Salem.
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National Accreditation Board for Hospitals and Healthcare
Providers (NABH), since its inception in 2006, has played
a pivotal role in effecting a remarkable & significant
positive change in the approach taken by the healthcare
providers towards the management & delivery of the
healthcare services to the patients. It is one of the
constituent boards of Quality Council of India (QCI)
and is taking care of the functioning of accreditation,
certification & empanelment programmes for healthcare
organizations. NABH has been established with the
objective of enhancing health systems & promoting
continuous quality improvement and patient safety.
The board while being supported by all stakeholders,
including industry, consumers, government, enjoys
absolute functional autonomy in its operation. NABH
standards focus on patient safety and quality of the

2.1 NABH Activities

delivery of services by the healthcare facilities in the
changing healthcare environment. Through its various
programs, it focuses on providing the best of healthcare
across the masses.

NABH provides accreditation/certification to hospitals in
an objective, non-discriminatory manner regardless of
their ownership, size and degree of independence.

NABH standards for Hospital Accreditation Programme
have been accredited by ISQua. NABH as an organization
has also been accredited by ISQua. These accreditations
authenticates that NABH standards for Hospital
accreditation programme as well as NABH itsef as an
organizationisin consonance with the global benchmarks
set by ISQua.

NABH BOARD

l I

l l

Accreditation Certification Empanelment Education & Supporting
Programs (Domestic Programs Programs Trainings Government
& International Initiatives

Healthcare Facilities)

NABH  Accreditation Programs: NABH  offers
accreditation to Hospitals, Blood Banks and Transfusion
Services, Small Healthcare Organisations, Dental Care
Facilities, Ayush Hospitals, Medical Imaging Services
(MIS), Primary Health Centres (PHCs), Allopathic Clinics,
Oral Substitution Therapy (OST) Centres, Clinical Trial
(Ethics Committees), Eye Care Organisations (ECOs) and
Panchkarma Clinics, Integrated Rehabilitation Centres
For Addicts (IRCAs)

NABH Certification Programs: NABH offers certification
to Medical Laboratories, Nursing Excellence, Entry Level
Certification for Hospitals, Entry Level Certification for
Small Healthcare Organizations, Emergency Department
in hospitals, Entry Level Certification for Ayush Centre,
Entry Level Certification for Ayush Hospitals
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NABH Empanelment Programs: NABH carries out
empanelment programs for the following a) Central
Government Health Scheme (CGHS), b) Ex-Serviceman
Contributory Health Scheme (ECHS) and c) Medical Value
Travel Facilitator (MVTF)

NABH International: NABH offers accreditation services
for overseas facilities under Hospital Accreditation
Program, Small Healthcare Organisation (SHCO)
Accreditation Program, Eye Care Organisation (ECO)
Accreditation program & Ayush Accreditation Program.

Trainings & Education: NABH conducts Assessor Training
Courses, Program on Implementation (POls), Education
Interactive Workshops and Awareness Programs.
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2.1.1. During the period of April 2023 to March 2024 following is status of new applications received and new

10

accreditation/certification granted

NAME OF THE PROGRAM

ACCREDITATION PROGRAM
Hospital Accreditation Program
Small Healthcare Organisation (SHCO) Accreditation Program
Blood Bank Accreditation Program
Medical Imaging Services Accreditation Program
Allopathic Clinic Accreditation Program
Dental Accreditation Program
Ayush Accreditation Program
Panchakarma Clinics Accreditation Program
Clinical Trial (Ethics Committee) Accreditation Program
Eye Care Organization
Total
CERTIFICATION PROGRAM
Entry Level Hospital
Entry Level Small Healthcare Organisation
Nursing Excellence Program
Medical Laboratory Program
Emergency Department in the Hospital
Entry Level Ayush Hospitals
Entry Level Ayush Centres
Ayush Health & Wellness Centres under NAM
Total

EMPANELMENT

Ex Servicemen Contributory Health Scheme (ECHS) Empanelment
Program

Central Government Health Scheme (CGHS) Empanelment Program
Medical Value Travel Facility (MVTF) Empanelment Program

Total

NEW

APPLICATION

231

354

12

64

32

85

87

39

108

1016

838

3578

35

14

12

23

25

2040

6565

423

426

11

860

NEW

ACCREDITATION/
CERTIFICATION

189

183

13

44

83

44

30

101

700

365

1664

46

19

12

530

2652

207

353

569
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4 N
Status of Programs in 2023 - 24
10000 8441
8000 6565
6000 3921
4000 2652
2000 1016 700 860 569 .
0 | W - s
Accreditation Program Certification Program Empanelment Program Total
1 2 3
B New Application Received in the FY 2023-24
B New Accreditation/ Certification and Empanelment Granted in the FY 2023-24

2.1.2 Progress in 2023-24 as compared to 2022-23

ACTIVITIES FINANCIAL YEAR 2022-2023 FINANCIAL YEAR 2023-2024
Accreditation 752 700
Certification 1831 2652
Empanelment 677 569
Assessments 5685 6136

Trainings & Assessor
& 123 116
Course
4 )
Progress made 2023-24 as compare to 2022-23
7000
6136

5000

4000

3000 2652

1831
2000
1000 752 700 I 677 569
123 116
., HNm = f—
Accreditation Certification Empanelment Assessments Trainings & Assessor
Courses & Awareness
Programs
M Financial Year 2022-2023 M Financial Year 2023-2024
N J

2 ) 2 7
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2.1.3 Number of Assessments and Inspection in the FY 2023-24

MONTH & YEAR NUMBER OF ASSESSMENTS

April 2023 438
May 2023 478
June 2023 527
July 2023 538
August 2023 602
September 2023 505
October 2023 541
November 2023 468
December 2023 509
January 2024 539
February 2024 516
March 2024 475
TOTAL 6136

4 )

NUMBER OF ASSESSMENTS AND
INSPECTION FY 2023-24
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2.1.4 Status of NABH Assessor Training Couses, Education Trainigs & Workshops under Quality Connect Learning
with NABH

ﬂ NAME OF TRAINING PROGRAMS TOTAL NOS.

ASSESSOR TRAINING COURSE

1. Hospital Accreditation Assessor Course 2
2. Medical Imaging Center Assessor Course 1
3. Dental Accreditation Assessor Course 1
4. Entry Level Hospital & SHCO Certification Assessor Course 1
5 Digital Health Standard Assessor Course 2

Total Assessor Courses 7

PRINCIPAL ASSESSOR REGIONAL CONCLAVE
1. Principal Assessor Regional Conclave at Mumbai 1

PROGRAMS ON IMPLEMENTATION (POI)

1. Hospital Accreditation 5% Edition Standards 36 —
2. Ayush Accreditation 2" Edition Standards 4
3. Medical Imaging Services (MIS) Accreditation 2" Edition Standards 1
4. Dental Accreditation 3™ Edition Standards 1
5. SHCO Accreditation 3™ Edition Standard 8
6. Medical Value Travel Facilitator (MVTF) POI 10
7. Digital Health Accreditation 1% Edition Standard 1
Total POI courses 61

EDUCATION AND TRAINING WORKSHOPS

1 Clinical Audit 16
2. Continual Quality Improvement 10
3. Documentation Requirement for Patient Safety 12
4. Good Clinical Trial Practices (GCP) 9

Total Education and Training Workshops 47
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( )
Capacity Building Programs in FY 2023-24
140
120 116
100
80 61
60 47
40
20 7 1
0 | | R
Assessor Course  Principal Assessor Program on Education Total
Trainings Regional Conclave = implementation Workshops
(POIs) Trainings
1 2 3 4
N J

Glimpses of
NABH Trainings
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NABH Dental Health Service Providers Accreditation Standards 3rd Edition and also the
First Edition of NABH Entry Level Certification standards for Dental Facilities (upto 8
chairs) released during the NABH Dental Assessors’ course
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Conpralulalions

AlIMS JAMMU

For being the 100
organizationin conducting the F'
NABH Programme on ||

Imple"::nhft_“m (POI) on the ey D Shri. Jaxay Shah, Chairman-QCl was the Chief Guest at the
5 / Edftm“ NABH T Healthcare Operations Conference, hosted by KD Hospitals,
Accreditation s.itandards for g 8 Ahmedabad on the theme “Transforming Healthcare
Hospitals Operations: A Journey towards Excellence

QUALITY CONNECT LEARNING WITH NABH

More than 1200 low cost authentic training programmes with
more than 35,000 certified participants
www.nabh.co/EducationTraining.aspx

FOR M
011-42600622,

OMR.VH\'ASH CHAUDHARY sh@ = 09873380280

Quality Connect Learning with NABH is the forefront training
and capacity-building program in the realms of healthcare
quality and patient safety. NABH congratulates @AIIMS,
Jammu for being the 100" organization in conducting the
NABH Program on Implementation (POI) on the 5% edition
NABH Accreditation standards for hospitals. This achievement
showcases the achievement of promoting the delivery of the
best quality healthcare services. NABH has been successful in
conducting more than 1200 such low-cost authentic training
programs with more than 35,000 certified participants till date.
NABH encourages all healthcare professionals to get trained
by these genuine knowledge and wealthy quality training
programs

Gunvatta Gurukul: Dr. Atul Mohan Kochhar, CEO-NABH
introduced about QCI and NABH to the participants of QCI
Gunvatta Gurukul on November 21, 2023

Gunvatta Gurukul: Dr. Punam Bajaj, Director-NABH introduced
about QCl and NABH to the participants of QCl Gunvatta
Gurukul on February 16, 2024.

Dr. Atul Mohan Kochhar, CEO-NABH was one of the
esteemed panelist in the healthcare session of 3 Indo-US
Services Summit organized by Indo-American Chamber of

Commerce, India (IACC) focussing on the theme Medical
Value Travel (MVT).

NABH Conducted Program on Implementation on Nursing
Excellence Standard at Kerala September 8-9, 2023
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NABH - POI - 2" Edition of Homoeopathy accreditation standard
Ahmedabad Homoeopathic Medical College | Parul University
October 20-22, 2023

2.2 New NABH Participation in Various Forums:

2.2.1 NABH Participation: NABH participated in
the panel discussion during “Policies and
interventions to improve access to next generation
antimicrobials in low and middle income
countries: India case study workshop” organized
by ISB Max Institute of Healthcare Management
and Center for Global Development.

Dr. Atul Mohan Kochhar, CEO-NABH highlighted
how NABH accreditation programs ensure
appropriate stewardship practices for high-
end antimicrobials and how these standards
are playing pivotal role in the antimicrobial
stewardship adoption.

D 19B1st CEDE.

Policies and interventions to improve access
to next-generation antimicrobials in low- and
middle-income countries:

India Case Study

14 March 2023 | 530 am fo 530 pm.
Tamarin Hall ncia Habitat Cenir, New Dt

G 1B e

Policies and i
{0 next-gf
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2.2.2 National Institute Of Siddha, Tambaram

2.2.

Sanitorium, Chennai, was accredited under NABH
Ayush Accreditation Programme. NABH would
like to place on record the constant support and
encouragement of Vaidya Shri Rajesh Kotecha,
Secretary, Ministry of Ayush.

Dr. Atul Mohan Kochhar, CEO-NABH illuminated
about the role of NABH, importance of NABH
Ayush entry level certification programme in
augmenting quality public healthcare in the
National Ayush Mission (NAM) conclave.

G2@ |z,

-
fe—

National Ayush Mission

NABH highlighted the need of quality in healthcare
and importance of collaboration to overcome
the obstacles for healthcare services across the
borders while moderating the roundtable session
on “Accelerating Healthcare workforce mobility
across borders (African region)” in the One Earth
One Health Advantage Healthcare India 2023.

(Fica o &

........................................................................................................................................................................... PAGE -59




afTedia JurasT ufdeg

QUALITY COUNCIL®
OF INDIA
O CC|  cCreating an Ecosystem for Quality

NABH had a stall presence during the One Earth One
Health Conference 2023. NABH also had a meeting with
the ministers of health from various states and various
countries and healthcare leaders for collaborations and
understandings for accreditation and quality healthcare
services

2.2.4 NABH Participated in the One Earth One Health
event an impactful event jointly organized by the
Ministry of Health and Family Welfare and FICCI.
NABH joined this edition as a supporting partner
and disseminated information to participants
through the booth setup at the event.

z . 8 =y ¢ /i

. Q| 7a=

One Earth - One Health Qo= |C28 | 52
i~st Advantage Health Care-India 2023

T —
17-19 August, 2023

www.nabh.co

& www.qcinorg |a0inus (X) (F) @) @) (i)
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2.2.5

NABH Strategic Meet: NABH conducted NABH
Board Strategic Meet for 3 days from March 28-
30, 2024 at Gujarat with the theme “Introspect,
Transform, Deliver” with the theme “Samavayana”
under the chairmanship of Prof. (Dr.) Mahesh
Verma. The meet gave an insight to NABH on the
action plan for next four years.

“Samavayana” is a term that embodies the act of
coming together or meeting in a unified manner.
It signifies a collaborative effort where different
entities converge with a shared purpose or goal.
In the context of a strategic meet at NABH named
“THVAYANA” it emphasizes the importance of
harmonious collaboration. This means working
together in a balanced, synchronized, and
mutually beneficial way, leveraging diverse skills,
perspectives, and resources to achieve common
objectives. The term “THVAYANA” encapsulates
the essence of unity, coordination, and synergy
essential for successful collaboration and strategic
decision-making.

You are corclia“y invited to Q

DC| NABH

s
A\
HAVAYANA

NABH Annual Strategic Meet 2024——

an event to introspect, transform and deliver

30™

TENTCITY — 1, DYKE 4, 5:30 AM
SARDAR SAROVAR DAM SITE, ONWARDS




2.2.6 NABH Participated in the healthcare session of
3" Indo-US Services Summit organized by Indo-
American Chamber of Commerce, India (IACC)
focussing on the theme Medical Value Travel
(MVT). Dr. Atul Mohan Kochhar, CEO-NABH was
one of the esteemed panelist.

Session Chair

Sesslon Chief Guest

2.2.7 Shri. Jaxay Shah, Chairman QCl and the senior
leadership of NABH met and interacted with
Shri. Manoj Aggarwal, Additional Chief Secretary,
Gujarat and the Directors, Principals, and Senior
Health officials of the Ministry of Health, Govt of
Gujarat.

2.2.8 NABH Stroke Center certification standards were
released on September 8, 2023 at the Global
Stroke Alliance and WSO Ministerial meeting
held in New Delhi. Honorable Dr Balbir Singh,
Health Minister, Punjab; Honorable Shri Keshab
Mahanta, Health Minister, Assam; Dr Sheila
Martins, President- WSO; Dr Jeyaraj D Pandian,
President Elect- WSO; Dr Atul Mohan Kochhar,
CEO-NABH; Dr Punam Bajaj, Director- NABH;
Dr Kashipa Harit, Deputy Director-NABH and Dr
Meenakshi Sharma, ICMR; and Core Committee
members graced the occasion and released the
standards
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2.2.9 Symposium on “Health India- status, challenges
and opportunity”: The Issac centre for public
policy and good governance ICPPGG at Ashoka
University organised a 1-day symposium
on “Health India- status, challenges and
opportunity” held on September 29, 2023

2.2.10 4" Edition Stroke Summit: NABH participated
in 4™ Edition stroke summit held on October 28,
2023. Dr. Atul Mohan Kochhar, CEO-NABH gave
his insights about NABH and the collaboratively
developed standards by NABH and WSO for
certification of stroke care centers.

An Initiative by

The vision of a
Stroke Ready Ecosystem B
& e STROKE
. 1 V‘i J ( SUMMIT
o f 4

B iy MPodmanEos ACTING FAST FOR A

seezse STROKE READY
' -« INDIA

PXjocT. 2023

Dr. Urvashi - Bil < 11:00 AM — 12:00 PM

Prasad
»  Director-VC Office, VIRTUAL SUMMIT

NITI Aayog

ialty
Hospitals Nellore

2.2.11 CIl Hospital Tech 2023 Conference, Mumbai:
NABH participated in the Cll Hospital Tech 2023
Conference, Mumbai held on November 23,
2023
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2.2.12 64" DMA Annual Conference — MEDICON:
NABH participated in DMA Conference held
on November 26, 2023 and gave the views on
the significance of the Quality Council of India
and NABH in the healthcare industry. Providing
insight into the theme titled “Quality beyond
Accreditation

64" Annual o o] &
Conference \$'

Venue
The Ashok

vvvvv

2.2.13 NABH Patient Safety Conference 2023 (NPSC
2023): NABH organized a one-day conference
“NABH Patient Safety Conference 2023”, on
September 17, 2023 with the theme “Deep
diving into all the facets of patient safety”.

This event also marked the congregation
of the global thought leaders, industry
experts and healthcare practitioners sharing
their experiences, best practices and new
innovative approaches to patient safety. This
was an ingenious and invigorating conference
reflecting the direction of healthcare into a
new era of patient safety as NABH had involved
experts, representatives and stakeholders
from all aspects of healthcare like Hospitals,
national organizations, AYUSH, Digital Health,
Medical education. The fundamental aim of
the conference was to discuss how proactive
practices for patient care, streamlined systems
for understanding and involving patients in the
healthcare systems and decision making can
improve patient safety. The conference was well-
knit with 5 interactive panel discussions. More
than 500 delegates from all over the country
actively participated in this conference which
marked this event to be one of the biggest
conferences in India.
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£

NARBII PATIENT SAFETY CONFERENCE 2023 (NPSC'23) |
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SESSION 4: ENGAGING PATIENTS FOR PATIENT SAFETY
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During the patient safety conference, NABH conducted
session on NABH Digital Health Accreditation Program
for CTOs of leading accredited healthcare organizations
to encourage the implementation of the standards.
NABH announced graded accreditation schemes for the
Digital Health programme based on the maturity levels
of the hospitals with regard to digital processes.

NABH Quality Connect Grants 2023: NABH Quality
Connect Grants 2023 program is for the healthcare
quality professionals who are keen to establish new
initiatives with innovative thinking and changemaking
in the field of healthcare quality and patient safety.
This program is designed and created to support these
professionals to take their strategic, operational, thought
leadership and innovative skills to the next level. It was
proposed to award grants ranging from Rs. 25,000/- to
Rs. 1,00,000/- which are selected for the program. Based
on this, an advertisement was placed through NABH
social media platforms and NABH website calling for
submissions from June 1, 2023 to August 15, 2023. NABH
received overwhelming responses of submissions from
various healthcare professionals all over India. While
making recommendations of the proposals, feasibility,
the quality of writeup, potential ability of publication
and reliance to quality/patient safety was considered.
Five innovative proposals were selected by NABH for
grants and were awarded trophies, certificates and
cheques on September 17, 2023 during the Inaugural
session of NABH Patient Safety Conference 2023. NABH,
the national accreditation body of India established for
focused approach of quality assurance in healthcare
and patient safety, shall support the researches through
this program for upto 25 candidates and these selected
proposals will be awarded on September 17 every year
(World Patient Safety Day) through the same process.
Every year (World Patient Safety Day) through the same
process.
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NABH Best Practices Club: In order to encourage
the sustainable quality in healthcare and patient
safety, innovative ideas and implemented
practices, NABH came up with an initiative to
provide a platform named “NABH Best practices
Club” where the NABH accredited/ certified/
applicant hospitals can present and pitch
their best practices in their organizations. This
showcase will be an influence for other hospitals
to implement these practices in their respective
hospitals and achieve positive and best
outcomes. Based on this, the call for submissions
for NABH Best Practices Club was advertised
across all NABH social media platforms calling
for submissions from June 1, 2023 to August
15, 2023. The participants were asked to
send their submissions/ presentations to a
provided NABH e-mail address. NABH received
overwhelming responses of submissions
from various healthcare professionals all over
India. While making recommendations of the
submissions, the criteria of Relevance, Adoption,
Creativity/ Innovation, Cost-Effectiveness, and
Scalability was considered. Five innovative and
best practices were selected by NABH and were
awarded trophies and certificates on September
17, 2023 during the Inaugural session of NABH
Patient Safety Conference 2023. These selected
presentations were also given special platform
in session 5 of NABH Patient Safety Conference
2023 to exhibit their organization’s best practice
to the audience.

2.2.15 Release of new and revised NABH standards:

Established in the year 2005, NABH is currently
offering around 25 accreditation, certification
and empanelment programs for various types
and maturity level of healthcare providers.
NABH had published and released 23 standards
designed to facilitate ease of understanding
and implementation of various programs in
healthcare organizations. On the occasion of
World Patient Safety Day 2023, NABH released
the following 6 new and revised standards which
will help the healthcare industry to promote
quality in various aspects of healthcare.

4 i ol

Digital Health Accreditation Standards for Hospitals

— 1°t Edition

Accreditation Standards for Dental Service Providers
— 3" Edition
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2.3 Glimpses of MoU Signing: NABH partnerships
with various organizations for advancement of
healthcare

2.3.1 MoU with Guru Gobind Singh Indraprastha
University for establishment of Chair of Quality.
Through this, NABH shall play a key role in
imbibing the concept of quality in the young
minds through including the concepts of quality
and NABH standards in the curriculum of

- By T sdady’ & . Healthcare Management courses.
Entry Level Certification Standards for Dental Clinics
— 1° Edition

EN

2023 (NPSC'2

W

Certification Standards for Stroke Care Centres
— 1%t Edition

23.2 MoU with Koita Foundation for Digital
Health initiatives. Through this, NABH will get
support in structured development of digital
health standards, capacity building and digital
transformation.

2.3.3 MoU with NATHEALTH for healthcare quality
promotional initiatives and other joint initiatives
to enhance patient safety and quality healthcare
practices.

NABH-NATHEALTH patient safety microsite :
Patient Safety is inextricably linked to reduced

Allopathic Clinics Accreditation Standards (Including Dialysis, . ) )
Dermatology, Day Care) — 2™ Edition risk, reducing the occurrence of avoidable harm,

making errors less likely and reducing medicine
error impact when it does occur. Taking patient

........................................................................................................................................................................... PAGE -65
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safety high up on the agenda and improving
health seeking behaviour for improving health
outcomes by an intense mass media public
education programme, NABH and NATHEALTH
launched Patient safety microsite on September
17, 2023 to support government’s intent to
focus on quality healthcare by unpacking the key
indicators for quality healthcare.

Objectives of the microsite:

i. The microsite will raise awareness and
improve knowledge among general public
and consumers about safety and precautions
while availing healthcare services such as
hospital care, tests and diagnostics as well as
while buying and taking medications.

ii. The site will aim to be a one-stop shop for
resources needed to empower patients and
citizens. Animated videos and visual material
will be available in multiple languages for
visitors.

iii. Most importantly, the microsite will drive
the narrative that patient safety is linked to
patient responsibility.

Link of the microsite: https://www.
choosesaferhealthcare.org/

*Mee; Anr uncs ients.
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Technical collaboration with

NATHEALTH

Patient Safety &
Quality Care
This Is a public and patient education campaign on a

very critical issue of our times, Choosing Safer
Healthcare.

Take the Pledge

2.3.4 MoU with IPC: NABH since 2017, has been a
proud partner of IPC in disseminating knowledge,
conducting joint trainings, capacity building and
motivating our accredited and certified partners
to adopt the PvPI. It was a proud moment to
renew the MoU for further five years.

24 2.6. NABH International Presence:

2.4.1 ISQua Conference 2023: NABH participated in
the ISQua Conference 2023 at Seoul.



2.4.2

243

244

N ® labaid phaimiacy

Dr. Atul Mohan Kochhar, CEO-NABH and Air
Marshal (Dr.) Pawan Kapoor visited, interacted
with the teams of Apollo Hospital, Muscat,
Sultanate of Oman and conducted surveillance
assessment for NABH-International Program
from November 27 to 29, 2023.

Dr. Atul Mohan Kochhar, CEO-NABH met and

interacted with Dr. Muhanna Al Musalhi, Director
General, Pvt. Health Establishments, Sultanate of
Oman.

Dr. Atul Mohan Kochhar, CEO-NABH visited,
interacted with the teams of LABAID Hospital,
Dhaka, Bangladesh and conducted surveillance
Program

assessment for NABH-International
from November 3 to 6, 2023.

= ADMISSION COUNTER = ¢
* IP BILLING COUNTER -'n‘f:u:”

R

2.4.5
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Dr. Punam Bajaj, Director NABH delegated

International Arogya 2024 which was held from
February 22 to 25, 2024 at Lucknow.She chaired
a session on ‘Globalizing and Standardizing
Ayush Products and Services: Evaluating India’s
Exports for Traditional Products’.

2.4.6

2.4.7

Team NABH delegated ASSOCHAM'’s National

Conference on Traditional and Alternative
Medicine held on July 19, 2023. Dr Atul Mohan
Kochhar, CEO NABH and Dr Punam Bajaj, Director
NABH; Dr. Kashipa Harit, Deputy Director,
NABH and Dr. Indu Bala, Asst. Director, took a
QCl powered session on Ayush Accreditation/
Certification program.

Dr Atul Mohan Kocchar, CEO, NABH and Dr.
Punam Bajaj delegated 2nd International Ayush
Conference & Exhibition, 2024 ‘A Healing Touch
Of India’ from January 13 to 15, 2024 at Dubai
World Trade Centre.

=

N 2nd International Ayush
Conference & Exhibition, 2024

5 January, 2024
d Trade Centre, Dubai
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2.5 New initiatives

2.5.1 Revision of Standards: NABH has initiated the
revision of standards for various accreditation
and certification programs which include
SHCO, Blood Bank, Medical Imaging Services
(MIS) Guidebook, Entry Level Hospital & SHCO
Standard, Nursing Excellence Standard &
Allopathic Clinics.

2.5.2 Assessor Management: Following tasks for
improvement are undertaken:

a) Assessor Records and updating assessors
database: All empanelled assessors across
the programs were requested to submit
the updated biography & undertaking for
renewal of the contract for the next term of
4 years. The master Assessor database of all
programs has been updated.

b) Policy Document review: Revision of the
document on Undertaking, Biography &
Criteria for Assessor Selection, Training,
Empanelment & Monitoring the Performance
of Assessors as per ISQua standards has been
done.

c) Feedback: Review & analysis of all the
feedbacks received for the observers &
upgrading them to Assessors accordingly
has been done. The 360-degree feedback
received from HCOs, Principal assessors
& Assessors was reviewed & analysed &
appropriate action initiated.

d) Grievance Redressal: Complaints, negative
feedbacks & grievances related to assessors
were looked into and appropriate actions
taken.

~—
“
|

N Y T T T
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National Accreditation Board for Education and Training
(NABET) is one of the constituent Boards of Quality
Council of India with the mandate of working as
accreditation body in arena of education, training and
skill.

3.1 Formal Edication Excellnce Division:

3.1.1 Rating of Nursing & Paramedical Colleges of Uttar
Pradesh: NABET has completed an assessment of
722 nursing and paramedical colleges in 2022 and
submitted the final report to the department in Training of 35+ Assessors (August 2023)
2023.

Report on “Mission Niramaya” launched by Hon’ble Chief
Minister Shri Adityanath Yogi and Deputy Chief Minister Shri
Brijesh Pathak and other officials represented by UP Health
Department, QCI.

3.1.2 Assessment of Nursing & Paramedical Colleges
for grant of affiliation NOC under Uttar Pradesh
State Medical Faculty (UPSMF): In 2023-2024,
NABET completed the assessment of 296 Nursing
and 337 paramedical colleges.

3.1.3 Quality Interventions in the teaching-learning
process in 128 schools under PCMC: The project
aims to enhance student learning outcomes
through a 3-year intervention model in 128 Endline Assessment of Students (March 2024)
PCMC schools. So far, assessments of over 40,000
students and observations of 1,200 teachers are
complete, with results compilation ongoing.

3.1.4 Assessment of Central Training Institutes (CTlIs)
and Administrative Training Institutes (ATls)
under Capacity Building Commission: Till now,
approximately 94 institutes have been accredited
and certified in the process.

Baseline Assessment of Students (September 2023)

Onsite Assessment of Central Bureau of Investigation on April
10-11, 2023

PAGE = 7()  #e et eemeemeemeem ettt ettt et e e e e e e e e e e e et e e ettt



3.2

Assessment & Rating of Medical Colleges under
NMC: Memorandum of Understanding (MoU) was
formally signed between QCl and National Medical
Commission (NMC). Currently, NABET is awaiting
approval from NMC to initiate the assessment &
rating of 700+ colleges.

////// ANNUAL REPORT 2023-24

3.2.2 Assessment and Rating of 250+ Homeopathy
Colleges: MoU was signed between QCl and
NCH. Currently, the Desktop Assessment for
247 Homoeopathy medical colleges has been
completed as part of the Final Assessment and
Rating Project. The On-ground assessment is

scheduled for April 2024.

MoU exchanged between National Medical Commission and
QCl on July 5, 2023

Pilot assessment of a college under NCH in November 2023

3.2.3 Quality City Nashik (Education Project): NABET
has signed an MoU with three Education Societies.
The objective is to validate the achievement
of NIPUN Lakshya (measurable learning goals)
in class 3 as well as the attainment of learning
outcomes specified by Maharashtra SCERT in
classes 5™ and 8.

M.VP, Samai's

___HORIZON ACADEMY

NABET-QCI organized the Assessor’s Conclave on
September 24, 2023

3.2.1 Assessment & Rating of 250+ Ayurveda, Siddha
& Unani Colleges: MoU was signed between QCI
and the National Commission for Indian System of
Medicine (NCISM). Currently, NABET is awaiting
approval from NCISM to initiate the assessment &
rating of 250+ colleges. el

Formal Launch of Quality City Nashik Education Project dated
January 11, 2024

Pilot assessment in one of the colleges under NCISM in
November 2023

Baseline Assessment of Students in March 2024

........................................................................................................................................................................... PAGE - 71
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Other Project Activities:

Sainik School Society (SSS) issued a work order
in March 2024 to conduct review & analysis of
the SSS Scheme for establishing schools in PPP
mode. The objective of the project is to provide
recommendations on the scheme. Currently,
the framework has been developed and audit
assessments initiated from April 2, 2024
onwards.

Audit of Sainik School, Kunjpura, Haryana on April 2, 2024

3.3.2

333

3.4
3.4.1

PAGE - 72

Test Audit of CBSE-affiliated Schools: NABET-
QCI conducted an audit of 35 schools affiliated
with CBSE. The objective of the project was to
measure and monitor the quality of the Affiliation
Process of CBSE schools. A detailed report has
been submitted to the department.

Pro-bono projects: A project has been
undertaken by FEED to improve the learning
outcomes of students. Under this initiative, two
schools have been identified for interventions.
Presently, the result compilation of the end-
line assessment of students and the teaching-
learning process is undergoing.

Outreach Activities:

Gen Forum ED Conclave dated April 28, 2023:
GEN Forum ED Conclave 2023 was organized
in Bengaluru jointly by CBSE, Microsoft and
Tech Avante Garde. In this event, Ms. Madhu
Ahluwalia, Senior Advisor was invited as Guest
of Honour. During the event, Ms Ahluwalia
elaborated on the scope of QCI, NABET & quality
initiatives undertaken so far. The event was
attended by 600+ school Principals/ teachers
across CBSE schools.

3.4.2

343

3.5

3.5.1

3.5.2

3.5.3

One-day Awareness in Dehradun dated 16th
May 2023: FEED-NABET sensitized 45+ school
stakeholders in Dehradun intending to sensitize
them about NABET school accreditation
framework, its benefits, workshops in alignment
with NEP-2020, other quality initiatives in
education domain, etc.

One-day Awareness in Jammu dated 3rd
November 2023: FEED-NABET sensitized
60+ school stakeholders in Jammu with an
objective to sensitize them about NABET school
accreditation framework, its benefits, workshops
in alignment with NEP-2020, other quality
initiatives in education domain, etc.

Environment Impact Assessment Division

International Climate Summit 2023 held dated
September 14-15, 2023 - The International
Climate Summit 2023: Mitigation through
mainstreaming Lifestyle for Environment and
Green Energy-was held dated September 14-
15, 2023, at Vigyan Bhawan, New Delhi. The
programme was inaugurated by Hon’ble former
President of India, Shri Ram Nath Kovind. NABET
EIA division team members participated.

Two Awareness Workshops were conducted for
EIA Consultants:

Port Blair: Workshop for EIA Consultants dated
October 30, 2023 at the National Institute
of Ocean Technology (NIOT), Ministry of
Earth Sciences, Port Blair. The workshop was
inaugurated by Chief Guest Shri. Abhishek
Bhukal, IAS, Director-Industry, MS PCB. NABET
was represented by Prof. (Dr.) Varinder Singh
Kanwar - CEO-NABET; Dr. Yati Kachhawa- Deputy
Director; Ms. Kritika Sharma- Accreditation
Officer. More than 40 participants attended this
workshop.

Bihar (Patna): Awareness Workshop for
Perspective EIA Consultants Organization - On
February 7, 2024, Awareness Workshop for
EIA Consultants was organized at Patna (Bihar)
with various stakeholders working in the field
of Environment. Total 30+ participants attended
the workshop.
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3.6 Meeting with MoEF&CC on PARIVESH 2.0: 3.7.1 Meeting with Ministry of Mines and Private
. L . . Exploration Agencies
3.6.1 MOEF&CC in association with NABET organised
online meeting with Accredited Consultants for A meeting was held on August 18, 2023 with
PARIVESH 2.0 dated March 11, 2024. The meeting QCI-NABET and Private agencies which are
was chaired by Dr. Sujit Kumar Bajpayee, Joint in the process of getting accredited under
Secretary, MoEF&CC to discuss the experiences the Scheme for Accreditation of Exploration
and insights from the accredited Consultant Agencies in Mineral Sector (AEA), through
Organizations regarding the registration and video conferencing. The meeting was chaired
application submission processes on their by Shri Pradeep Singh, Director (Technical),
portal. More than 270 participants attended the Ministry of Mines. He informed that the private
meeting. agencies, after getting accredited by QCI-NABET
and notified by the Central Government, can
3.6.2 Training for NABET Accredited Consultants take I?eneﬁt of these schemes by submitting
regarding EKYC on PARIVESH 2.0 portal a project proposal to NMET. Further, one-on-
one discussion was done with each of the
The training session was organised in association participants regarding any issues in the process
with NABET with their EIA Accredited Consultants of accreditation. NABET was represented by Mr.
regarding E-KYC on March 14, 2024 by MoEF&CC. Jagminder Kataria (Joint Director) and Mr. Akshit
Training aims to address EKYC matters effectively. Kwatra (Analyst)
All queries related to Parivesh EKYC were
answered and. r_esolved during the tra'”'”?' More 3.8 Environment Division is operating four numbers
than 210 participants attended the meeting. o
of Accreditation schemes —
3.7 63 Central Geological Programming Board a. Environment  Impact  Assessment  (EIA)

Meeting of Ministry of Mines, Govt of India

Central Geological Programming Board Meeting
of Ministry of Mines, Govt of India was held in
Bhopal, Madhya Pradesh on January 22, 2024.
The meeting was held under the Chairmanship
of Shri V.L. Kantha Rao, Secretary, Ministry of
Mines. They emphasized on Composite Licence
and exploration licence policies of the ministry
and explained how ministry is focusing on
beneficiation of critical mineral. It was discussed
that the NABET accredited consultant to be
utilised for the exploration and post exploration
activities. NABET was represented by Mr. A. K.
Jha (Sr. Director) and Mr. Jagminder Kataria (Joint
Director).

consultant organization under Ministry of
Environment Forest and Climate Change
(MoEFCC);

b Ground Water Consultant Organization
(GWCO) under the Ministry of Jal Shakti.

c) Prospecting/Mining Plan Preparing Agencies
(APA/MPPA) under the Ministry of Coal.

d) Accreditation Scheme for Exploration
Agencies in Mineral Sector (AEA) under the
Ministry of Mines

EIA SCHEME

220

Total Number of

22 15

488

Total number of

New Organizations Total Number of

applications Accredited EIA Accredited in FY Application under
received till March Consultants 23-24 process
31,2024 Organizations

Scheme for accreditation of EIA consultant
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Total number of

applications

received till March  MPPA Consultants

31,2024

APA & MPPA SCHEME

22

4

Total Number of
Applications under
process

2
||
New Organizations
Accredited in
FY 23-24

Total Number of
Accredited APA-

Organizations

Scheme for accreditation of Exploration & Mining plan preparation

27

Total number of
applications received
till March 31, 2024

Total number of

applications received till

March 31, 2024
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Accredited GWCO

agencies in coal sector

AEA SCHEME

20

6 6
- [ I

Total Number of New Organizations Total Number of
Accredited AEA Accredited in FY 23-24 Applications under

Consultants process
Organizations
Scheme for accreditation of exploration agencies (AEA) in
mineral Sector
GWCO SCHEME
30
11

: =

Total Number of
Applications under
process

New Organizations
Accredited in FY 23-24

Total Number of

Consultants
Organizations

Accreditation scheme for ground water
consultant organization



3.9 Lean MSME and STS Division

3.9.1 MCLS LEAN REPORT
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NAME OF BOARD/ DIVISION/
CHAPTER NO. CELL/ DEPARTMENT CONTENTS

1 NABET

3.9.2 MSME Competitive Lean Scheme

Working proactively, the division managed to
expand its reach Pan India by registering over
9196 units by way of 170 “Industrial Awareness
programs” conducted in India. Furthermore, a
total of 17 Consultant Training programs (against
the target of 10), were organized, leading to the

1. MCLS (Lean Division)
2. STS Division
(i) Ranking of Polytechnics
(ii) Establishment of Quality Cell

empanelment of 65 consultant organizations
(involving a total of 424 consultants), details
presented in Fig. no (1). Additionally, proceeding
further to the 2nd Level of Implementation
of MCLS, QCI formed 102 GoEs (Out of these,
38 GoEs approved by PMAC, M/o MSME),
comprising 953 MSME.
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3.9.3 Future Projection:

a) Signing of MoU with Laghu Udyog Bharti, to
promote MCLS, in its member units.

b) Organizing workshops / webinars /
Development of e-Modules keeping in view
the Training need requirements of industry
workers/professionals (in collaboration with
eQuest).

3.10 STS Division

The 2™ phase of the Ranking of Odisha
Polytechnics of SCTE&VT, Govt of Odisha,
was successfully completed in June 2023.
100 polytechnics (Government and Private),
participated in the Ranking process. The Ranking
report of these 100 polytechnics was released
by the Hon’ble Minister Skill Development &

Technical Education Department, Shri Pritiranjan
Gharai on August 8, 2023, in the presence of Dr.
Varinder S Kanwar, senior Officials of NABET and
Skilled Training & Development Department,
Government of Odisha.

Further, NABET also initiated the process for
the 3" cycle of Ranking of Odisha Polytechnics
in November 2023, wherein 132 polytechnics
participated in the ranking process. The physical
assessment of these 132 polytechnics, was
completed by March 9, 2024. The quality
intervention of NABET in the Odisha Polytechnics,
over the last two years i.e. 2020-21 & 2021-22,
has shown a significant improvement in their
academic achievements and teaching learning
outcomes.

Overall performance of Govt. & Pvt. Polytechnics

60.00%

43.39%

40.00% 35.36%

20.00%

Average score achieved

0.00%

59.06%

Overall Performance Private Polytechnics Government Polytechnics

B 2021-22 Il 2020-21

a) Release of a Ranking report by Shri Pritiranjan b) Opening meeting with SCTE&VT officials in the
Gharai, Hon’ble Minister of Skill Development & presence of Reghu G, Vice Chairman SCTE&VT and
Technical Education Department, in the presence Dr Aradhana Chopra, Director QCI

of Dr Varinder S Kanwar and other senior officials
of NABET-QCI and Skilled Training and Development
Department on August 8, 2023.
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3.11
3.11.1

3.11.2

Establishment of Quality Cell (QC) in SCTE&VT,
Govt of Odisha.

NABET was also assigned with the work
of establishing a Quality Cell in SCTEVT,
Government of Odisha, to monitor the teaching
quality and student learning outcomes of
individual institutes, teachers, and students. In
this connection, the MoU was signed with the
SCTEVT on March 14, 2024. The work regarding
framework and portal development etc is in
process.

HE & RACB Division

THIRD PARTY EVALUATION OF THE PRIME
MINISTER’S RESEARCH FELLOWS (PMRF)
SCHEME

The Prime Minister’s Research Fellows (PMRF)
Scheme, announced in the Budget 2018-19 by
the Government of India, has been a significant
initiative aimed at enhancing the quality of
research across eminent educational institutions
(ranked in between 1-30 in NIRF) in the country.
The scheme’s emphasis on nurturing the next
generation of researchers and academicians is
evident in its comprehensive approach towards
providing opportunities and resources for
aspiring scholars. Thorough rigorous selection
procedures, continuous monitoring through
annual reviews, and the provision of teaching
assistantships, the PMRF Scheme seeks to ensure
that deserving candidates receive the support
necessary to pursue cutting-edge research and
make significant contributions to their respective
fields. Overall, the PMRF Scheme stands as a
testament to the government’s commitment
to promoting excellence in research and
innovation, thereby bolstering India’s position as
a global hub for scientific inquiry and knowledge
creation. The division had conducted evaluation
of PMRF Scheme of Govt. of India in order to
justify towards extension of next phase of ageing
(next 5 Years). IT Madras, under the direction
of Ministry of Education had awarded the
evaluation of the scheme to the division. The
division has interacted with various stakeholders
including the Ph.D. Scholars of all the prestigious
eminent Institutions of the country like IITs, 1ISc,
IISERs, BHU, Jamia Milia Islamia and the data
based on the students and teachers’ feedback
have been collected. A total of 957 students
have been interacted largely from institutions
of eminence both virtually & physically from 38
Institutions.

Periyar Maniammai Institute of Science &
Technology (PMIST)

Periyar Maniammai Institute of Science
and Technology Thanjavur, Tamil Nadu was
established in 1988 by the Periyar Maniammai

3.11.3

3.11.4

////// ANNUAL REPORT 2023-24

Educational and Charitable Society, Chennai.
The college received approval from the All-
India Council for Technical Education (AICTE),
New Delhi, and was initially affiliated with
Bharathidasan University. Later, in 2001, it
became affiliated with Anna University, Chennai.

To ensure quality and compliance with
established standards, the university underwent
a comprehensive audit conducted by National
Accreditation Board for Education and Training
(NABET), QCI. This audit aimed to assess various
aspects of the university’s functioning and
performance.

Indo-German Science & Technology Centre
(IGSTC)

The Indo-German Science & Technology Centre
(IGSTC) represents a collaborative effort between
the Department of Science & Technology (DST),
Government of India, and the Federal Ministry
of Education and Research (BMBF), Government
of Germany. The flagship initiative of IGSTC “2+2
Bilateral Project Scheme” fosters innovation-
focused research, development, and innovation
(R&D) projects by leveraging the strengths of
both German and Indian public and private
sectors, as well as research and academic
institutions.

The assessment of these industry partners
was conducted based on three key parameters
outlined in the Terms of Reference: Capabilities,
Infrastructure and Financial Stability. By
rigorously evaluating industry partners based on
these criteria, IGSTC aims to ensure the selection
of capable and reliable partners capable of
driving impactful R&D initiatives in line with the
theme. This strategic approach contributes to
fostering long-term collaborations and advancing
innovation in both India and Germany.

An MoU between IGSTC and NABET is in the
process to be signed by both parties.

Centre for Nano Science and Engineering

CeNSE (Centre for Nano Science and Engineering)
is a significant national facility aimed at fostering
self-reliance in the field of semiconductors,
particularly in the domain of Nano science and
engineering. Located at the prestigious Indian
Institute of Science (lISc) in Bangalore, India,
CeNSE serves as an interdisciplinary research
center conducting cutting-edge  research
across various fields such as nanoelectronics,
nanophotonic, nanomaterials, Nano-
Biotechnology, and nanofabrication techniques.
A team of high-power experts from Quality
Council of India visited the Centre at IISc,
Bangalore, on January 30-31, 2024 for the
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physical assessment. During the period of impact
assessment, the team of QCI Interacted with 80
users from various sectors including academic,
industry, startup’s, CSIR National Laboratories as
well as Strategic Sectors like ISRO, DRDO, HAL.

S ™ SUDARSH GUPTA
“

3.11.5 Haryana Audit University

New Framework & Audit of university. The

division has conceived and come out with new coneaa
assessment framework for universities similar e [ deiert
to NAAC. An audit framework has also been

developed and tested. Virtual Interaction with Prof. Krishna Saraswat, Stanford
University, USA

Glimpses of QCl officials at Periyar Maniammai Institute,
Tamil Nadu

Ground breaking discussion with officials at Headquarters
IGSTC Delhi

Stakeholder of CeNSE, 1ISC, Bangalore

o€ 2 £ T PP
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Brainstorming session with Senior Committee Members,
CeNSE

3.12  Professional Development Unit

®

Quality. Employability. Skill. Training

3.12.1 eQuest:

eQuest is the e-learning portal of NABET, the
Education Board of the Quality Council of India.
It hosts 100 e-learning courses in a variety of
Domains such as Quality, Healthcare, Education,

Physical Interaction at CSIR NPL, New Delhi

Environment, MSME etc. It has been designed
to promote employability through Skill and
Training.

Future Projections:

e Development of e-learning courses in various
domains to increase the catalogue of courses offered

e Enter into MoU with educational institutions, govt
organizations, MSMEs to facilitate training and
capacity building initiatives

eQuest Engagements
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[ Total Registration
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| I | - —
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[l Total Certificates Issued

POWERED BY
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S
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3.12.2 QCI Courses hosted on SWAYAM Portal: -

SWAYAM is a programme initiated by
Government of India and designed to achieve
the three cardinal principles of Education Policy
viz., access, equity and quality. The main aim
of eQuest-QCl’s association with SWAYAM is

the development and promotion of e-learning
courses in the Domain of Quality, in association
with and vetted by the Indian Institute of
Management Bangalore (IIMB).

Future Projection:

Continued promotion of aforementioned courses in
order to received outreach
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Resgistration: July-Oct Semester 2023

Total Productive Maintenance (4 credit-program) _ 1277
onnes Qe g R 2
program)

0 500 1000 1500 2000 2500 3000

Registration: Jan-Apr Semester 2024

Production Part Approval Process (PPAP) (4 credit-
program) . 787

A B regram TPV E S 3053

credit-program)

Total Productive Maintenance (4 credit-program) [N 1063

Continuous Quality Improvement (CQl) (4 credit- I 1608

program)

0 500 1000 1500 2000 2500 3000 3500

under the Quality Council of India, NICPP acts

NI( :PP as a premier institute for training, certification

and development of program and project

A e management in the Infrastructure Sector of
India.

3.12.3 NICPP:
Future Projection-

The National Institute of Chartered Program/
Project Professionals has been designed to
develop, promote and house the profession of
program/project management in India. Set up

e Continued promotion of aforementioned courses in
order to received outreach.

11
Level 3 16 NICPP Engagements
o —)
11
Level 2 24
_ 87
11
Level 1 19
_ 72
™5
Level 0 58
L ———————— 150
. 12
90 Min Free Certificate 82
N o —— 115
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iGOT:

Karmayogi Bharat is an integral part of the
National Programme for Civil Services Capacity
Building (NPCSCB), also known as Mission
Karmayogi. This initiative is designed to transform
the landscape of civil services capacity building
in India. It aims to create a competent civil
service that is rooted in Indian ethos and has a
shared understanding of the country’s priorities.
This aligns with the vision of a Viksit Bharat, a
developed India by 2047. iGOT Karmayogi is a
large-scale comprehensive learning and career
management platform to cater to the distinctive
knowledge requirements of government officials.

Course-wise Registrations Received August to
December’23:

1. August-October’23:

e Level 0 (9 hrs.) Course of Fundamentals of
Program and Project Management- 623

e Enrolments for 90-Minute  Course
“Introduction: Basics of Project
Management”: 1178

2. November’23:

e Level 0 (9 hrs.) Course of Fundamentals of
Program and Project Management- 26

e Enrolments for 90-Minute  Course
“Introduction: Basics of Project
Management”: 2521

////// ANNUAL REPORT 2023-24 1IN

3. December’23:

e Level 0 (9 hrs.) Course of Fundamentals of
Program and Project Management- 444

e Enrolments for 90-Minute  Course
“Introduction: Basics of Project
Management”: 5228

e Enrolments for course on Project Finance-
182

Course-wise Registrations Received January to
March’24:

1. Project Management (“Introduction: Basics of
Project Management”) - 90-Minute Course:
8272

2. Level-0 (Fundamentals of Program and
Project Management) - 9 hrs. Course- 52

3. Project Finance Enrolments- 141

4. Detailed Project Report (DPR)- 228

Future Projection-

Continued promotion of aforementioned
courses in order to received outreach

........................................................................................................................................................................... PAGE - 81
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The National Accreditation Board for Certification Bodies
(NABCB), a constituent Board of the QCI, was established
in year 2000 and provides accreditation to Certification,
Inspection, and Validation & Verification Bodies as per
International Standards (ISO/IEC).

NABCB is a member of international bodies, the
International Accreditation Forum (IAF), the International
Laboratory Accreditation Cooperation (ILAC) and the Asia
Pacific Accreditation Cooperation (APAC) and is signatory
to their Multilateral Mutual Recognition Arrangements
(MLAs / MRAs) for Management Systems (ISO/IEC
17021-1), Product (ISO/IEC 17065), & Persons (ISO/IEC
17024) certifications; Inspection (ISO/IEC 17020) and
Validation & Verification (ISO/IEC 17029) which provide
international equivalence & acceptance to accredited
certificate & reports. NABCB is also recognized by many
international sector specific certification Scheme Owners
e.g. Global G.A.P, International Featured Standards (IFS),
Global Seafood Alliance-Best Aquaculture Practices (GSA-

////// ANNUAL REPORT 2023-24

BAP), British Retail Consortium (BRCGS), Programme
for Endorsement of Forest Certifications (PEFC), FSSC
22000 Foundation, FAMI-QS, International Civil Aviation
Organization-Carbon Offsetting & Reduction Scheme
for International Aviation (ICAO-CORSIA), VERRA,
Sustainable Electronics Recycling International (SERI),
and International Society of Automation (ISA) Secure for
Cybersecurity of Industrial automation.

Conformity Assessment has assumed a vital role in
international trade in view of provision for relying on
accreditation under both TBT and SPS Agreements of
WTO. Increasingly, the Regulatory Bodies world over
are relying on national accreditation in recognizing
Conformity Assessment Bodies for the purpose of
verifying compliance to regulations. Accreditation helps
bring down technical barriers to trade both in regulatory
as well as voluntary sectors, apart from G2G bilateral /
multilateral trade agreements.

Accreditation Update:

Year-on-Year Increase
in Accreditations
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................................................................ PAGE -83




afTedia JurasT ufdeg

QUALITY COUNCIL®
OF INDIA
O CC|  cCreating an Ecosystem for Quality

Accreditation Status as on March 31, 2024

ACCREDITATION PROGRAMMES ACCREDITATIONS APPLICATIONS

Quality Management Systems (QMS) 46 09
Environmental Management Systems (EMS) 22 05
Inspection Bodies (IB) 109 18
Food Safety Management Systems (FSMS) 27 08
Occupational Health and Safety Management Systems 18 06
(OHSMS)
Product Certification (PCB) 33 07
Information Security Management Systems (ISMS) 11 03
Energy Management Systems (EnMS) 08 00
Information Technology Service Management Systems 03 01
(ITSMS)
Personnel Certification (PrCB) 07 02
Road Traffic Safety Management Systems (RTSMS) - -
Trustworthy Digital Repositories Management Systems 01 i
(TDRMS)
Greenhouse as Validation and Verification Bodies
(GHG) 06 01
Business Continuity Management Systems (BCMS) 02 -
Anti-Bribery Management Systems (ABMS) - 01
Asset Management Systems (AMS) - 01
Facility Management Systems (FMS) - -
Aerospace Quality Management Systems (AQMS) 02 -
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4.1

4.1.1

4.1.2

4.1.3

INTERNATIONAL EQUIVALENCES

NABCB secures International Equivalence for
BCMS (I1SO 22301), VVB (ISO/IEC 17029:2019)
and Environmental Information (ISO/IEC
14065:2020)

NABCB has singed the Mutual Recognition
Arrangement (MRA) of the Asia Pacific
Accreditation Cooperation (APAC) for the
following accreditation schemes:

a) Business Continuity Management System
(BCMS) as per ISO 22301-sub-scope
extension under Management Systems (ISO/
IEC 17021-1:2015) main scope on May 24,
2023

b) Validation & Verification main scope (ISO/
IEC 17029:2019) on June 06, 2023

c) Environmental Information (ISO/IEC
14065:2020) sub-scope extension under
Validation & Verification (ISO 17029) main
scope on June 06, 2023

NABCB secures International Equivalence for
ITSMS (1SO/IEC 20000-6 / 20000-1)

NABCB became the first signatory of the Asia
Pacific Accreditation Cooperation (APAC) MRA for
Information Technology Services Management
System (ITSMS) (ISO/IEC 20000-6 / 20000-
1) sub-scope extension under Management
Systems (ISO/IEC 17021-1:2015) main scope
on September 4, 2023. This remarkable
accomplishment reaffirms our commitment to
excellence in Management Systems Standards
and Accreditation.

Formal Approval of NABCB as an AB by IAQG
for Aerospace Quality Management Systems
Scheme

NABCB introduced a novel accreditation scheme
for certifying Aviation, Space, and Defense
Industries’ Quality Management Systems in
February 2023. Following a rigorous evaluation
process conducted by the UKRMS team, NABCB
has received official approval. This gives Indian
aerospace industries a great opportunity to get
certified under the NABCB Accreditation.

NABCB documentation related to Aerospace
Quality Management System — Industry
Controlled Other Party Scheme (AQMS-ICOP)
was offered for evaluation/review by UK Regional

4.1.4
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Management Structure (UKRMS) which was also
facilitated by Indian Aerospace Quality Group
(InAQG).

The office assessment for the CB was also
witnessed by OP Assessor appointed by UK-RMS.

Further, OP Assessor appointed by UK RMS
conducted NABCB Office Evaluation on July 17,
2023.

Subsequent to these evaluation by the OP
Assessor, NABCB has achieved a significant
milestone by obtaining official formal approval
as a recognized Accreditation Body (AB) from the
International Aerospace Quality Group (IAQG)
within the UKRMS framework. This recognition
is specifically for Accrediting Certification Bodies
(CBs) operating as per AS 9104-1standard which
further certify the organizations for AS 9100
series of standards. This achievement has been
duly recorded in the OASIS Database of IAQG.

NABCB Peer Re-evaluation 2024

NABCB full Peer Re-evaluation 2024 to cover all
schemes under MRA/MLA was conducted during
March — April 2024. The APAC peer evaluation
team was led by Mr. Minh Duc Giang (TL) from
Bureau of Accreditation (BoA), Vietnam with
08 other members from various Accreditation
Bodies [ISMS-AC, Japan; PAB, Philippines; SLAB,
Sri Lanka; KAN, Indonesia; TAF, Chinese Taipei;
NACI, Iran; KAB, South Korea; Turkak, Turkey].
The Peer Re-evaluation was held in hybrid mode.
06 Members Team visited India for evaluation
of NABCB during April 1-5, 2024, however, 03
Members conducted the evaluation virtually in
the month of March 2024. As part of Peer Re-
evaluation APAC MRA scope, a witness of the
ICAO CORSIA scheme was already conducted
remotely during January 30-31, 2024 by APAC
evaluator from SLAB, Sri Lanka.
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PAGE - 86

afTedia JurasT ufdeg
QUALITY COUNCIL®
OF INDIA

Creating an Ecosystem for Quality

NABCB signed MoU with Automation Standards
Compliance Institute (ASCI)

NABCB signed Memorandum of Understanding
(MoU) with the Automation Standards
Compliance Institute (ASCI) on May 22, 2023
for ISASecure Industrial Automation and Control
Systems  (IACS) cybersecurity certification
scheme based on IEC 62443 Series of standards.
Currently, the scheme encompasses three
certifications: CSA (Component Device Security
Assurance), SSA (System Security Assurance),
and SDLA (Security Development Lifecycle
Assurance). The MoU enables certification
bodies to assess devices under the ISA Secure
Schemes and issue certifications accordingly.

UPDATE ON  ASSESSORS’
TRAININGS

CONCLAVE &

NABCB Assessors’ Conclave 2023

NABCB organized an annual conclave, in
hybrid mode during October 9-10, 2023 in
Manesar, Gurugram. On the first day, which was
specific to assessors for certification bodies,
deliberations were held on new accreditation
schemes launched by NABCB such as Aerospace
Quality Management Systems, Insights of i-CAS
Halal Scheme, ISA Secure Scheme, updates on
Transition policies for ISO 22003-1:2022, FSSC
Version 6, IAF mandatory documents and many
other relevant topics/issues.

Mr. Rajesh Maheshwari, CEO, NABCB inaugurated
the conclave with a welcome address and
provided updates on NABCB, APAC, IAF & ILAC.
He appreciated all assessors for providing their
strong support & services to NABCB.

Other deliberations included discussion on
document review, key non-conformities,
assessment reports, code of ethics, and
assessment experience sharing for harmonization
of assessors.

Mr. Jaxay Shah, Chairman, QCl also joined
virtually on Day — 2 and addressed the Assessors
wherein he emphasized the crucial importance
of thoroughness, agility, and the delivery of
accurate, comprehensive reports. He also
thanked the assessors, who play a vital role not
only as observers and evaluators but also as
guardians of QClI’s integrity and values.

The second day of the Conclave was held to
harmonize NABCB Assessors for Inspection and

Validation/Verification Bodies. Updates on Govt.,
Regulators, Industry & other bodies prescribing
NABCB accredited Inspection bodies were
provided to assessors.

The deliberations included Understanding of
Type status of IB, New Regulation of PNGRB,
Issues related to assessments of IB.

A session was also held on key requirements
in ISO/IEC 17029, ISO 14065, brief on various
VVB schemes and scope sectors for validation/
verification activities.

The conclave was attended by around 95
assessors who joined physically and virtually
both.

NABCB Assessors Training on Aerospace Quality
Management Systems (AQMS)

In order to enhance the NABCB Assessors pool
and to train the existing assessors on different
standards, NABCB conducted 2-day Assessors’
Training on Aerospace Quality Management
Systems (AQMS) from April 28-29, 2023 in New
Delhi. The training was attended by 22 Assessors
& NABCB Officials. The training was delivered
by very experienced and seasoned faculty Mr.
Deepak Garoo, Head Supplier Quality Asia Pacific,
Pratt & Whitney facilitated the training. He
explained the different clauses and requirements
of AS 9104. The training was very interactive &
was appreciated by all the participants.



4.2.3

4.2.4

4.2.5

I1SO/IEC

NABCB Training Programme on
17011:2017

NABCB conducted one-day programme on
September 5, 2023 specially for its officers, on
ISO/IEC 17011:2017 Standard and other NABCB
Requirements. The Training was delivered by
Mr. Rajesh Maheshwari, CEO (NABCB) and Mr.
Anand Deep Gupta, Joint Director (NABCB).

NABCB Assessors
17029:2019

Training on ISO/IEC

In order to enhance the NABCB Assessors pool
and to train the existing assessors on different
standards, NABCB conducted 3-day Assessors’
Training on ISO/IEC 17029:2019 from September
21-23, 2023 in New Delhi. The training was
attended by 17 potential assessors. The training
was delivered by very experienced and seasoned
NABCB faculty, Mr. B Venkataraman, Dr. S Ravi
Shankar and external resource Dr. Kumar M. lyer.

NABCB Assessors
17020:2012

Training on ISO/IEC

In order to enhance the NABCB Assessors pool
and to train the existing assessors on different
standards, NABCB conducted 3-day Assessors’
Training on ISO/IEC 17020:2012 from September
28-30, 2023 in New Delhi. The training was
attended by 30 potential assessors. The
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training was delivered by very experienced and
seasoned NABCB faculty, Mr. R D Khatri and Mr. S
Krishnamurthy.

INTERNATIONAL CAPACITY BUILDING ACTIVITIES

4.3

4.3.1

INTERNATIONAL ACTIVITIES

UK-India EoDB Workshop on “Cyber Security
and Data Protection”

Under the aegis of UK’s Foreign, Commonwealth
& Development Office (FCDO) in partnership
with the Government of India for EoDB
Programme, QCI/NABCB and BSI organized a
UK-India Workshop on “Cyber Security and Data
Protection” on April 5-6, 2023 (Virtual).

The objectives of the events are to facilitate
information sharing for all relevant stakeholders
including  Conformity Assessment Bodies,
Assessors/Experts, Industry, Government
Bodies, Regulators and other Ql Institutions
and to acquaint themselves with Best practices
of implementation of regulations/standards
on Information Technology, Cyber Security and
Data Protection in UK/EU are shared with Indian
stakeholders.

The workshop was conducted by UK-based
experts of BSI led by Mr. Steve G Watkins.
The two-day workshop had a dedicated
agenda covering different aspects related to
cyber security & data protection schemes;
Accreditation and certification of management
system standards and schemes; Data Protection
and Privacy Regulations and Standards; EU GDPR,
including key requirements & specific processes
for demonstrating compliance.

The workshop received overwhelming response
with more than 70+ participants from NABCB
Accredited CABs, NABCB Assessors, NABCB
officials and other relevant stakeholders.
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Webinars on IAF MD 28: IAF Mandatory
Document for the Upload and Maintenance of
Data on IAF Database

IAF Database Management Committee organized
three webinars on IAF MD 28: IAF Mandatory
Document for the Upload and Maintenance of
Data on IAF Database; the mandatory upload
of certification data on IAF CertSearch and its
maintenance; the transition time; and other
related information from September 19-20,
2023 since three different time zones to facilitate
members participation.

Mr. Rajesh Maheshwari CEO, NABCB who is also
IAF DMC Chair along with Vice-Chair, TF Co-
Conveners and the Technical Administrator for
IAF CertSearch deliberated on the requirements
of IAF MD 28 and answered the queries raised by
the participants.

The webinars were attended by more than 100+
participants from different IAF MLA signatories
ABs and Conformity Assessment Bodies (CABs).

Webinar on SERI R2 Standard (Standard for
certification of E-Waste Recycling facilities)

NABCB along with SERI organized a Webinar
on July 10, 2023 for R2 Standard (Standard for
certification of E-Waste Recycling facilities).

Webinar started with the opening remarks of
CEO, NABCB, Mr. Rajesh Maheshwari who set the
context for the webinar by introducing speakers
from SERI and NABCB.

Executive Director, SERI, Mr. Corey Dehmey,
explained about R2 certification, growing
global challenges, Circular economy etc.
He also emphasized relying on Certification
Bodies accredited by NABCB and complements
the E-Waste Rules 2022 introduced by the
Government of India.

Mr. Roger Grieve R2 Guru; Ms. Patty McKenzie
Outreach Director, SERI explained an overview of
R2 program, Eligibility for R2 certification and its
benefits.

Ms. Sharada Rao, Director of Global Certification
Programs shared an overview of the R2
Certification process, Code of Practices as well as
about Competence requirement of Auditors.

The queries raised during the webinar were
duly answered. The webinar received an
overwhelming response and was attended by
more than 120 Participants.

43.4

4.3.5

4.4

44.1

Indo-German Exchange Program

NABCB officials took part in Indo-German
exchange program on October 4, 2023 which
focused on sharing recent developments in
digital accreditation approaches, which was
facilitated by GIZ and involved collaboration
between DAkkS and NABCB.

During the program, NABCB offered an
informative presentation on the digitalization
of Quality Infrastructure in India, while DAkkS
shared valuable insights on the Digitalization of
Accreditation along with a live Demonstration of
the Digital Accreditation Symbol.

The discussions during the program delved
into various topics, such as the digitalization of
accreditation procedures, certificates, internal
operations within accreditation bodies, and the
opportunities and challenges associated with the
digital transformation of accreditation processes.

Webinar on FSSC 24000 & FSSC 22000 Version 6

NABCB, in collaboration with the Foundation
FSSC, recently organized a highly informative
webinar focused on FSSC 24000 and FSSC
22000 Version 6 on December 8, 2023. The
opening remarks were delivered by Mr. Rajesh
Maheshwari, the CEO of NABCB, who expressed
gratitude to all participants for their attendance
and set the tone for the webinar.

The webinar featured insightful training sessions
led by Mr. Ante Batinic, the Technical Manager
for Social Sustainability at FSSC, and Ms. Smita
Murthy, the India Representative for FSSC.
Mr. Batinic provided valuable insights into the
diverse requirements of FSSC 24000, while Ms.
Murthy elaborated on the specifications of FSSC
22000 V6.

The training was attended by NABCB assessors,
technical experts, and officials from the NABCB
secretariat. The interactive nature of the sessions
allowed participants to actively engage with
the facilitators, seeking clarification on various
aspects.

INTERNATIONAL EVENTS PARTICIPATION
Participation in IAF/ILAC/PAC/APLAC meetings

i. IAF-ILAC Mid Term Meeting during May 1-8,
2023 in Belfast

ii. IAF Board Meeting on July 6, 2023 virtually



4.4.2

iii. APAC Annual Meeting during June 24 — July
1, 2023 in Anaheim, California, USA

iv. IAF-ILAC Joint Annual Meetings 2023 during
November 6-15, 2023 in Montreal, Canada

v. APAC Executive Committee Meeting on
March 13, 2024 in Hong Kong

Other meetings/trainings

NABCB officials participated / attended in the
following:

i. Peer Evaluation of National Accreditation
Centre (NAC), USA during May 24-26, 2023
in Turkey.

ii. 1SO/CASCO/WG 61 “ISO TS 17012 Guidelines
remote methods in audits management
systems” during May 30 — June 1, 2023
virtually.

iii. 2-day refresher training on PEFC Chain of
Custody during July 26-27, 2023.

iv. InAQG Virtual Extended Council Meeting on
August 25, 2023

v. InAQG Live Awareness Webinar on “Best
practices of APQP process inline with IAQG
AS9145 Standard Requirements” on August
26,2023

vi. Extraordinary Virtual
September 6, 2023

JEC Meeting on

vii. IAF Working Group on Sustainability on
October 10, 2023

viii. ISO Regional Training on Product Certification
at Jakarta during November 28-30, 2023

ix. 1SO/CASCO WG 61 Meeting during December
11-13, 2023 virtually

X. Second International Conference &
Exhibition (IACE) at Dubai during January 13-
15, 2024

xi. Joint IAF ILAC Executive Committee Meeting
on January 21, 2024 virtually

xii. IAF MD 17 Meeting on January 21, 2024
virtually

xiii. Virtual Instructor Led Training (VILT) on
Stakeholder engagement with focus on
CASCO during January 2024

////// ANNUAL REPORT 2023-24

xiv. Global Seafood Alliance virtual information
session on seafood processing standard
(SPS) version 6.0 on February 14, 2024

PARTICIPATION IN INTERNATIONAL MEETINGS

4.5

4.5.1

INTERNATIONAL MEETINGS
NABCB meeting with Dr. Cristina Draghici

Dr. Cristina Draghici, Secretary I1SO CASCO &
ISO COPOLCO on May 22, 2023 visited Quality
Council of India (QCI) and NABCB & met with Dr.
Ravi P. Singh, Secretary General of QCI; Mr. Rajesh
Maheshwari, CEO, NABCB and Senior officials
from NABCB. Dr. Cristina was briefed about the
working of different boards and divisions of
QCI. She appreciated the active participation of
NABCB in various working groups of ISO CASCO.

Dr. R.P. Singh, SG-QCI and the NABCB officials
expressed their commitment to work with ISO
to promote consumer protection and quality
assurance in India.

The meeting was a productive exchange of ideas
and information, and it is expected to lead to
further collaboration and future priorities on
conformity Assessment standard between QCl,
NABCB, and ISO in the future.

NABCB meeting with Mr.
Principal Consultant, BSI

Charles Davies,

Mr. Rajesh Maheshwari, CEO, NABCB, and
senior officials from NABCB had a productive
meeting with Mr. Charles Davies from the British
Standards Institution (BSI) and Mr. Abhirup
Dasgupta from the Foreign, Commonwealth &
Development Office (FCDO) of the British High
Commission in India Commission on September
14, 2023. The primary focus of the meeting
revolved around discussing mutual areas of
collaboration within the “Standards Partnership
Programme” recently launched in India by the
FCDO and BSl.
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4.5.5

4.5.6

4.5.3 NABCB meeting with Mr. Marty Bince, President,
ISA

Mr. Marty Bince, President, International Society
for Automation (ISA) & Mr. Ashish Manchanda,
Marketing Manager, ISA visited NABCB office
on September 19, 2023 and had a productive
meeting with CEO,NABCB and senior NABCB
officials. The discussion focused on various
aspects, which include training/capacity building
on cyber security at low costs in India, and a road
map for the future with short-term, medium-
term & long-term action plans. The meeting
paved the way for a more secure digital future
for India.

4.5.4 NABCB meeting with CGCRE / INMETRO, Brazil

NABCB signed an MoU with CGCRE / INMETRO
for mutual recognition of results of accreditation
assessments of CABs carried out by both parties.

On October 18, 2023, NABCB had a productive
meeting with CGCRE/INMETRO, Brazil. The
discussion centered around several key areas,
including Halal Certification, the Energy Sector,
Bio Banks, Validation & Verification, and Market
Surveillance.
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Meeting with International Powered Access
Federation (IPAF)

Mr. Jason Woods from the International Powered
Access Federation (IPAF) visited the NABCB
office on October 30, 2023. During his visit, he
engaged in a productive conversation with senior
NABCB officials primarily focusing on exploring
opportunities for mutual collaboration.

NABCB meeting with FAMI-QS

Mr. Rajesh Maheshwari, CEO - NABCB, along with
senior officials from NABCB, convened a meeting
on February 22, 2024 with Mr. Emmanouil
Geneiatakis, Secretary General of FAMI-
QS. FAMI-QS is an international certification
scheme for Safety and Quality of Specialty Feed
Ingredients. The purpose of the meeting was to
explore opportunities for future collaboration
and enhance the existing relationship between
the two organizations.

4.5.7 NABCB participated in CORSIA Joint Workshop

Organized by DGCA & EASA

Directorate General of Civil Aviation (DGCA) in
association with the European Union Aviation
Safety Agency (EASA) under the EU South
Asia Aviation Project-ll (EU SAAP) organized
International Civil Aviation Organization’s (ICAO)
Carbon Offsetting and Reduction Scheme for
International Aviation (CORSIA) Workshop from
June 19-21, 2023 at the Grand New Delhi Hotel,
Delhi.

A team of seven participants including NABCB
Assessors and Secretariat officers attended
the workshop which included CORSIA basics,
Monitoring, Review and Verification (MRV)
mechanism and role of Accreditation and



4.6

4.6.1

4.6.2

Validation & Verification Bodies. Certificates
were issued to successful participants based on
qualifying the test.

SUPPORT TO GOVT / REGULATORS

DGFT Prescribes NABCB Accreditation for
Streamlining of Halal Certification Process for
Meat and Meat Products

DGFT has issued a notification on April 6, 2023 for
exports of Halal Meat & Meat Products. According
to notification, meat and meat products shall
be allowed to be exported as “Halal certified”,
only if produced processed and/or packaged in
a facility having a valid certification under the
“India Conformity Assessment Scheme (i-CAS)
Halal” of the Quality Council of India (QCl),
issued by Certification body duly accredited by
National Accreditation Board for Certification
Bodies (NABCB).

APEDA is the monitoring Authority for the export
of Halal Meat and Meat Products. All existing
Halal Certification Bodies shall have six months’
time from the date of issue of this notification to
seek accreditation from NABCB for i-CAS Halal.

NABCB Accreditation prescribed for certification
Bodies under the Indian Forest and Wood
Certification scheme (IFWCS)

Recently, Ministry of Environment, Forest and
Climate Change (MoEF & CC), Govt. of India
has issued the guidelines for the Indian Forest
and Wood Certification scheme (IFWCS) dated
December 6, 2023.

This National Forest certification scheme
refers to voluntary third-party Certification to
promote Sustainable Forest Management and
Agroforestry in the country. This scheme has
three types of certifications namely:

e Forest Management certification (FM

certification)

e Trees outside Forest Management certification
(ToF Management certification)

e Chain of certification  (CoC

Certification)

Custody

The Indian Forest and Wood Certification
scheme (IFWCS) can provide market incentives
to various entities that adhere to responsible

4.6.3

4.6.4

4.6.5
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forest management and agroforestry practices
in their operations. This includes State forest
departments, individual farmers or farm
producer organizations as well as wood-based
industries in the value chain. The Ministry has
prescribed the institutions or agencies who seek
approval as Certification bodies to undertake
certification audits on the accreditation by the
National Accreditation Board of Certification
Bodies (NABCB).

Promoting NABCB Accreditation in Haryana

Mr. Rajesh Maheshwari, CEO, NABCB and Mr.
Ajay Sharma, Joint Director (NABCB) met Mr.
Anand Mohan Sharan, IAS, Additional Chief
Secretary, Industries & Commerce, IT, Electronics
& Communication, Haryana Govt. on August
18, 2023 to promote and leverage NABCB
accreditation as part of State Industrial Policy,
and to prescribe use of NABCB accredited
third-party certification / inspection bodies
across industry sectors in the state by various
authorities to facilitate Ease-of-Doing-Business
for the industry.

Meeting with Securities and Exchange Board of
India (SEBI)

NABCB had a meeting with Sr. Officials of SEBI on
October 27, 2023 for use of NABCB accreditation
for assurance providers in verification inspection
/ certification for assurance and ESG Disclosures
by making the necessary amendment in the
regulation 34, in sub-regulation (2) clause (f)
of the Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015.

NABCB presented at Federation of Indian Export
Organizations (FIEO)

FIEO in its trade facilitation efforts in agriculture
& allied sector, organized a virtual session on
“India’s Conformity Assessment Scheme (i-CAS)
for Halal Products” on December 21, 2023. Ms.
Varsha Misra, Deputy Director, NABCB addressed
participants on “insights of | - CAS Halal Scheme”.
The session was attended by a large number of
exporters and provided them a platform to get
updates and also seek clarification on Halal
certification process for meat & meat products.
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PROMOTIONAL ACTIVITIES

NABCB celebrates World Accreditation Day
2023

National Accreditation Board for Certification
Bodies (NABCB) jointly with  National
Accreditation Board for Testing and Calibration
Laboratories (NABL), organized a half-day
programme to celebrate the World Accreditation
Day (WAD) on June 9, 2023 at different parts of
countries with main event being held at Delhiand
parallel events in other cities namely Mumbai,
Kolkata, Bengaluru, Ahmedabad and Lucknow on
the theme “Accreditation: Supporting the Future
of Global Trade”.

The inaugural session had presence of eminent
dignitaries including Mr. Sanjiv, Joint Secretary,
DPIIT; Mr. Adil Zainulbhai, Chairman, Capacity
Building Commission; Mr. Jaxay Shah, Chairman,
QCI & Dr. R.P. Singh, Secretary General, QCI.

Dr. R. P. Singh in his welcome address stressed
that a robust accreditation system ensures that
an organization reaches a high level of quality
and standards and the boards of QCI (NABCB
& NABL) have a significant role to play in
enlightening about Accreditation.

The WAD 2023 joint message by the IAF-ILAC
chair was read by Mr. Rajesh Maheshwari, CEO,
NABCB. The message read “Accreditation and
Conformity Assessment are two very important
factors to demonstrate that a product being
placed on the market complies with all legislative
requirements”.

The theme address was delivered by Mr. Sanjiv,
Joint Secretary, DPIIT. In his address, Mr. Sanjiv
said Quality is a fundamental right of each and
every citizen and that’s where accreditation
comes into the picture. Further, he said proper
Accreditation and Certification will definitely
ensure quality for everyone.

Mr. Adil Zainulbhai, Chairman, Capacity Building
Commission, in his keynote address, dwelled
upon the role of quality and accreditation in
making India a developed nation by 2047.

Mr. Jaxay Shah, Chairman, QCI in the inaugural
address highlighted how accreditation helps
businesses showcase their commitment to
quality, safety, and sustainability, which is crucial
in meeting the expectations of conscientious
consumers. He also highlighted the important

role played by accreditation to ensure that our
products and services are not just ‘Made in
India’ but ‘Made in India with Quality’ meeting
the expectations of conscientious consumers.
Further, he explained the vital role accreditation
plays in fostering a culture of continuous
improvement in Indian businesses.

The inaugural session concluded with Vote of
Thanks delivered by Mr. N. Venkateswaran, CEO,
NABL. He thanked all the eminent speakers for
taking out their precious time and physically
addressing the gathering and all the participants
for their presence.

The inaugural session was followed by Technical
Session 1 & 2 with a focus on Accreditation:
Supporting the Future of Global Trade. The
session 1 was chaired by Mr. Deep Kapuria,
Chairman NABCB. He stressed upon the role of
Standards, Conformity Assessment in providing
a comprehensive, up-to-date analysis of the
link between standards, product testing and
certification, and economic performance. The
eminent speakers include Ms. Jyoti Yaday,
Director, Deptt. Of Commerce; Mr. Rajneesh
Khosla, Scientist — F, Bureau of Indian Standards;
Mr. Aseem Sahu, Dy. Drug Controller (India),
CDSCO & Dr. Pawan Kumar Singh, Deputy
Director, FSSAI.

The session—2 was chaired by Dr. M. Karthikeyan,
Director, MPEDA. Other speakers in the session
include Dr. Prashant Seth, Joint Deputy Director
General, FIEO; Dr. Saswati Bose, General Manager,
APEDA and Dr. R.K Trivedi, Executive Director,
NSAI. The deliberations by speakers, who are
experts in their field, dwelled on topic related
to the role of accreditation in supporting trade.
The event received an overwhelming response
with more than 1500+ participants attending the
events physically at different locations and 500+
participants attending the event virtually.




4.7.2 NABCB Celebrates World Food Safety Day 2023

To commemorate the World Food Safety Day,
NABCB organized a webinar on June 7, 2023.
The event was inaugurated by Mr. Rajesh
Maheshwari, CEO, NABCB. He delivered the
opening remarks and set the event in motion
through his remarks.

Dr. Ravi P. Singh, SG, QCI delivered the keynote
address. He emphasized the importance
of food safety in India and highlighted the
country’s efforts in ensuring food safety. He also
highlighted various initiatives taken by Govt. of
India to ensure food safety and availability to
every citizen of India. Further, he shed light on
the various efforts made by QCl in ensuring food
quality in the country. Dr. Singh also launched
the video on NABCB accreditation in the food
sector.

Ms. Varsha Misra, Deputy Director NABCB,
provided an overall perspective on Food
Safety and explained about the Indian Quality
Infrastructure.

Mr. Wolfram Hartmann, Head of Competence
Center for Standards and Regulations, DAkkS
(National Accreditation Body of Germany),
provided a brief overview of the regulatory
framework and regulations for ensuring food
safety in the EU region.

Ms. Kylie Sheehan, General Manager, Operations,
JAS-ANZ shed light on the recent development
and changes in standards related to food safety.

Ms. Suneeti Toteja, Scientist E/Director and Head
Food and Agriculture Division Council, Bureau of
Indian Standards highlighted the important role
of food standards in ensuring food safety. She
also deliberated on IS 16066:2017 standard, the
standard for ensuring food safety & quality of
street food.

The event was interactive and was attended by
200+ participants including participants from 15

4.8.1
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different economies. The event was appreciated
by esteemed organizations like WHO, FAO &
Codex Alimentarius.

CONSUMER  /
PROGRAMMES

INDUSTRY  AWARENESS

Indian Industry Bodies meeting on Quality
Infrastructure

NABCB organized the second Indian Industry
Bodies meeting on Quality Infrastructure on
October 13, 2023. The context for the event was
set by Mr. Rajesh Maheshwari, CEO, NABCB.
The event was graced by other distinguished
dignitaries: Mr. Jaxay Shah, Chairman, QCl;
Mr. Deep Kapuria, Chairman, NABCB; Mr.
Vipin Sondhi, Chairman, NBQP; Mr. Virender
Singh, Sr. Counsellor, Cll; Mr. Sanjay Notani, Co-
Chairperson, ASSOCHAM; and Mr. Prashanth
Kumar, DDG, Telecommunication Engineering
Centre.

The event had 2 Technical Session aimed to
discuss the issues related to policy, institutional
framework, experiences of the industry and their
needs and expectations from the government
related to Quality Infrastructure (Ql).

The first session focused on the key issues and
challenges for Telecom, IT, and Electronics
Industry. The current status of the Indian
industries and the way forward to build capacity
to leverage Ql of the country was also discussed
during the session. The session ended with
valuable inputs and comments by dignitaries
from Organizations including STQC, TEMA, DSCI,
ELCINA, ICEA, MRAI and Siemens.

The discussions of the second session were
focused on the key challenges and issues
of Engineering & Capital Goods Sector. The
session was addressed by speakers from the
organizations including IMTMA, CEAMA, ACMA,
LECPL, PPMAI and EEPC.

The event was attended by 70+ industry bodies.

Indian In
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Indian Industry Bodies Meeting
on
Quality Infrastructure (Ql)

13 October 2023 | New Delhi

Organizes

National Accreditation Board for Certification Bodies (NABCB)
Quality Council of India (QC1)

Indian Industry Bodies Meeting
on
Quality Infrastructure (QI)

13 Octol

NABCB Sensitization Program on Quality
Infrastructure

NABCB, as part of QCl’s Silver Jubilee initiative
has initiated to organize Sensitization /
Awareness programs on Quality Infrastructure
(Ql) in partnership with premier institutes and
universities in India with an aim to nurture young
minds on key aspects of quality, standardization,
technical regulations, metrology, conformity
assessment and accreditation. These programs
are also intended to equip future managers,
technologists, business leaders etc. and prepare
them with the knowledge and understanding on
how QI facilitates as well as impacts global trade,
economy, businesses, & supply chains in today’s
world.

NABCB also organized such programs in IIM
Raipur on August 9, 2023 Department of
Statistics, Delhi University on September 11,
2023 and IIT Roorkee on September 22, 2023.
The programme were attended by the students
& faculties in which Mr. Rajesh Maheshwari, CEO
NABCB, and Ms. Varsha Misra, Deputy Director,
presented in detail on all aspects of Quality
Infrastructure.

4.8.4

Webinar on NABCB accreditation for Inspection

Bodies and its benefits to

Government Bodies

Industry &

NABCB with an objective to increase the
awareness about the benefits of using
NABCB accredited inspection body amongst
the Government organizations, Regulators,
Industry and to promote the Inspection Bodies
accreditation scheme has organized webinar
on Inspection Bodies Accreditation Scheme on
April 27 and May 29, 2023. NABCB received
an overwhelming response and approx. 200
participants attended, including from countries
like Bangladesh, Bhutan, Kenya, Mongolia,

Myanmar, Philippines, Singapore, Sri Lanka,
Tunisia, UAE etc.

The webinar covered details of NABCB
accreditation and its benefits, NABCB

accreditation process and key requirements of
ISO/IEC 17020:2012 standard. The speakers for
the webinar were Mr. Ajay Sharma, Mr. Anand
Deep Gupta, Joint Directors from NABCB.

Webinar on Accreditation of Product
Certification Bodies with an overview on 1SO/
IEC 17065:2012

NABCB conducted Webinar on April 25, 2023
on Accreditation of Product Certification Bodies
with an overview on ISO/IEC 17065:2012
standard. Knowledge on Various National /
International Product Certification Schemes
was provided during this webinar. The webinar
provided insight on the requirements of ISO
17065 :2012 Standard and the various existing
product certification schemes. Around 70
participants attended this webinar including
countries from Libya, Bangladesh, Singapore,
Bhutan & Kazakhstan etc. The speaker was Mr.
Anand Deep Gupta, Joint Director, NABCB.



4.8.5

4.8.6

Webinar on Food Safety Management Systems

NABCB conducted Webinar on Standard ISO/IEC
17021-1:2015 with a focus on ISO/TS 22003:2013
- Food Safety Management Systems on May 30,
2023. The objective was to sensitize the Food
Industry, Government / Regulators (Central
/ State), Conformity Assessment Bodies and
other stakeholders about NABCB accreditation
programs and its benefits of using NABCB
accredited Conformity Assessment Bodies. The
webinar provided insights on the requirements
of ISO/IEC 17021-1:2015 & ISO/TS 22003:2013
w.r.t. establishing Food Safety Management
System including requirements of IAF MD
16:2015: “Application of ISO/IEC 17011 for
the Accreditation of Food Safety Management
Systems (FSMS) Certification Bodies”. The speaker
for the webinar was Mr. Anand Deep Gupta, Joint
Director, NABCB. The participants were briefed
on the requirements of ISO/TS 22003:2013
including the classification of categories and
competence requirements & its evaluation
methodologies for CB auditors. The webinar was
attended by more than 100 participants, which
comprised overseas participation from various
countries e.g. Bangladesh, Bhutan, Philippines,
Tunisia, Namibia, Nigeria, Turkey & Kenya etc.

Sensitization Webinar with Indian Aerospace
Quality Group (InAQG)

NABCB and Indian Aerospace Quality Group
(InAQG) jointly organized a sensitization webinar
to disseminate about INAQG & its role in the
Indian Aerospace Supply Chain Improvement
initiatives on November 2, 2023.

Mr. Vijay Prajapathi, Country Head, InAQG
presented about the IAQG & InAQG Associations
and InAQG’s Role in APAQG & IAQG. He also
provided an update on the status of Indian ICOP
Scheme implementation & InAQG Participation
in IAQG Key initiatives. Furthermore, he apprised
the participants that NABCB is approved
and recognized AB for the ICOP scheme by
International Aerospace Quality Group (IAQG).

The Webinar was attended by 50+ participants
from Certification bodies, representatives from
TIC Council, ACBI and InAQG Council members.

4.8.7
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Sensitization Programme  with India’s
Conformity Assessment Scheme (i-CAS) for
Halal Products

Federation of Indian Export Organizations (FIEQ)
in its trade facilitation efforts in agriculture
& allied sector, organised virtual session on
“India’s Conformity Assessment Scheme (i-CAS)
for Halal Products” on December 21, 2023. Ms.
Varsha Misra, Deputy Director, NABCB addressed
participants on “insights of i-CAS Halal Scheme”.
The session was attended by a large number
of exporters and provided them a platform to
get updates and also seek clarification on Halal
certification process for meat & meat products.
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The National Board for Quality Promotion (NBQP)
is one of the constituent Boards of Quality Council
of India. To promote Quality, the Board organizes
events such as Quality Conclaves (independently/with
external entities as well as QCI Boards and its divisions),
workshops/awareness programs/webinars & Quality
Month Competitions. QCl has also instituted various
award schemes & has partnered with other entities to
execute their Quality Award Scheme. This has been
done to motivate the industry to upgrade/enhance their
processes through the application of appropriate Quality
Tools & Techniques. It further provides technical support
to both Central/State government department & PSUs
in implementing ISO Standards as well as in undertaking
process improvement Projects as well as assessments in
various fields. It also operates schemes for registration of
Consultants/Auditors & Management System courses as
well as Individual/Corporate Professional Membership.

5.1 Quality Setu

QCl introduced “Quality Setu”, a centralized and
structured information and enquiry system. This
portal/app was launched on June 27, 2023 in
Bhubaneswar, Odisha during the 71 Governing
Board Meeting of QCI. It aims to develop a holistic
single window:

e For all Boards & Divisions of QCI. It will synergize
the flow of information for its users

e Toassist usersto search forinformation regarding
various schemes, certifications, accreditations,
assessments, trainings and other projects,
administered or run by the Boards & Divisions of
QcCl.

e For all queries & concerns where users can track
online, the progress of their engagement with
the respective Board and Division

e National Information & Enquiry Service (NIES)
has been branded as QUALITY SETU (QS)

Objective of Quality Setu

Quality Setu aims to serve as a user-friendly platform
that efficiently exchanges knowledge and information
between stakeholders and Quality Council of India (QCl)
entities. It streamlines information dissemination, fosters
a culture of Quality, and reinforces QCl’s commitment to
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promoting Quality practices and standards for national
development.

e Establish a user-friendly and accessible redress
query system.

e Provide multiple channels for lodging complaints
(phone calls, websites, mobile applications).

e Ensure efficient tracking and monitoring of
complaints for timely resolutions.

e Enhance stakeholder satisfaction by promptly
addressing  their issues and fostering

transparency.

Accomplishments

¢ QS has received a total of 1017 tickets across all
Boards & Divisions as on March 31, 2024

e Users can raise their query/concern, as well as
track the progress through Quality Setu App/
Website

e Users can also fetch information through
ChatBot and Search bar available on the Quality
Setu Website and App

e Since the launch of Quality Setu, which is June
2023, till March 2024, Quality Setu has 2500+
registered users

e Quality Setu can be downloaded from both
Android and I0S store via the below links:

o Android: https://play.google.com/store/apps/
details?id=com.qci.qualitysetu&pli=1

o Play Store:

https://apps.apple.com/in/app/quality-setu/
id6449591762

o Quality Setu Website:
https://qualitysetu.qcin.org/

e Periodic Review meeting with Boards and
Divisions for improvements in Quality Setu has
been initiated.
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TASC - Team for Assisting in State/UT Connect
Objectives

The objective is to establish a demand-driven
Quality ecosystem in States/UTs by creating a
roadmap and aligning with state programs for
enhanced Service and Product Quality. This
initiative aims to drive qualitative development,
involving industry associations and the private
sector to develop a needs-based action plan.

TASC FY 2023-24
Odisha Quality Mission (Gunvatta Sankalp)

About Gunvatta Sankalp: Quality Council of India
(QCl) organized Odisha Gunvatta Sankalp on June
26, 2023 at Bhubaneswar, Odisha.

The Sankalp focused on critical Quality
interventions across Education, Healthcare,
Skilling, Tourism & Culture and MSMEs. The
event aimed to bring together all relevant
stakeholders and provide them with a platform
to interact, fostering an enriching discussion
addressing existing bottlenecks, identifying
actionable and creating a roadmap for paving an
ecosystem of Quality that underlines the idea of
NABIN, Sashakta Odisha.

Inaugural Session: Transforming Governance
for a ‘Sashakta Odisha’

The inaugural ceremony was followed by
Technical Sessions:

Technical session 1: Promoting Odisha’s Cultural
Heritage

Technical session 2: Building a Robust Healthcare
Sector for ‘Swastha Odisha, Samrudha Odisha’

Technical session 3: Making Odisha a Model
State - Quality Manufacturing & Service
Delivery

Technical session 4: Advancing Education by
Building Skills for a Changing World

The total number of speakers/moderators was
24 with 3 - 4 speakers and 1 moderator for each
session. The event witnessed 250+ participants
and delegates from esteemed organizations.

Hon’ble CM of Odisha, Shri Naveen Patnaik, spoke on the
importance of Quality and highlighted different initiatives
on Quality.

Hon’ble Governor of Odisha, Shri Ganeshi Lal addressing the
audience as Chief Guest.

5.3.2 Assam Quality Mission (Gunvatta Sankalp)

About Gunvatta Sankalp: Quality Council of India
(QCl) organized Assam Gunvatta Sankalp on
September 12, 2023 at Guwahati, Assam.

The Sankalp focused on critical Quality
interventions across Education & Skilling,
Industry & MSME, Agriculture, Tourism & Culture
and Infrastructure. The event aimed to bring
together all relevant stakeholders and provide
them with a platform to interact, fostering
an enriching discussion addressing existing
bottlenecks, identifying actionable and creating
a roadmap for paving an ecosystem of Quality in
Assam.

The inaugural ceremony was followed by
Technical Sessions:



Technical session 1: Education and Skilling
Empowering  Minds:  Enriching  Futures:
Education and Skilling in Assam

Technical session 2: Industry and MSME: Assam’s
Roadmap to Quality Manufacturing and Service
Delivery

Technical session 3: Sustainable Agriculture:
From Fields to Future: Building Assam’s Path to
Sustainable Agriculture

Technical session 4: Tourism, Culture, and
Infrastructure: Exploring Assam: Quality
management to promote eco-tourism

The total number of speakers/moderators was
30 with 3 - 4 speakers and 1 moderator for each
session. The event witnessed 300+ participants
and delegates from esteemed organizations.

Invitation to Hon’ble Chief Minister of Assam, Dr Himanta
Biswa Sarma

Shri. Paban Kumar Borthakur, Chief Secretary, Government
of Assam, Dr. J.B. Ekka (IAS), Principal Secretary to the
Government of Assam, Panchayat & Rural Development; Shri.
Jaxay Shah, Chairperson QCI; Dr. R.P. Singh, Secretary General
QCl; Mr. P.R. Mehta, Chairperson NABET during the valedictory
session of Assam Gunvatta Sankalp.

#a

Shri. Paban Kumar Borthakur, Chief Secretary, Government of
Assam, addressing the audience as the Chief Guest.
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5.3.3 Andhra Pradesh Quality Mission (Gunvatta

Sankalp)

About Gunvatta Sankalp: Quality Council of
India (QCI) organized Andhra Pradesh Gunvatta
Sankalp on December 19, 2023 at Vijayawada,
Andhra Pradesh.

The Sankalp focused on critical Quality
interventions across Agriculture, Sarpanch
Samvaad, Horticulture, Marketing, Value
Addition & Food Processing, Fisheries, Dairy &
Animal Husbandry. The event aimed to bring
together all relevant stakeholders and provide
them with a platform to interact, fostering
an enriching discussion addressing existing
bottlenecks, identifying actionable and creating
a roadmap for paving an ecosystem of Quality in
Andhra Pradesh.

The inaugural ceremony was followed by
Technical Sessions:

Technical session 1: Agriculture: Exploring
innovative strategies for sustainable
agriculture in Andhra Pradesh

Technical session 2: Sarpanch Samvaad:
Empowering Sarpanchs for Community
Development

Technical session 3: Horticulture, Marketing,
Value Addition & Food Processing

Technical session 4: Fisheries, Dairy & Animal
Husbandry

The total number of speakers/moderators were
29 with 3 - 4 speakers and 1 moderator for each
session. The event witnessed 450+ participants
and delegates from esteemed organizations.

o= ST1ST EI;L’Y\ TOTI] HPHT =

DECEMBER 19, 2023 | NO JAYAWADA

Welcoming Shri Kakani Govardhan Reddy, Hon’ble Minister for
Agriculture, Cooperation, Marketing & Food Processing, Govt.

of Andhra Pradesh as the Chief Guest.
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MoU signed between the Department of Agriculture & allied
sectors and Quality Council of India.
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Shri Kakani Govardhan Reddy, (Hon’ble Minister for Agriculture,
Cooperation, Marketing & Food Processing, Govt. of Andhra
Pradesh) addressing the audience as Chief Guest.

5.4 PRAGATI - Project Team for Assessment,
Grading, Award, and Technical Support for
Quality Improvement

Objectives

To assist the Ministries/Departments in executing
their respective Award Schemes, provide
technical support to Ministries/Government
Bodies/PSUs in Quality Improvement projects,
and conduct Impact Assessments. Additionally,
this vertical will help create Grading/ Ranking
Schemes as desired by QCl Boards for both
accredited and non-accredited bodies

5.5 PRAGATI FY 23-24
5.5.1 EEPC India Quality Awards - 3rd Edition

The EEPC India Quality Awards continued its
journey of recognizing and celebrating excellence
in Quality practices within the engineering
industry, for which NBQP/ QCI provided the
technical support. The award process comprised
of four key stages: Document Assessment,
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Presentation Assessment, Onsite Assessment,
and summary presentation to EEPC India senior
leadership.

This rigorous evaluation ensured a
comprehensive appraisal of contenders across
various categories such as:

1. EEPC India Quality Award for Central JVs/
Gove/PSUs enterprise

2. EEPC India Quality Award for Large enterprise

3. EEPC India Quality Award for Medium
enterprise

4. EEPC India Quality Award for SME units

The cycle came to an end with the announcement
of the awardees, who were honored during
the XlI IESS Inauguration and Quality Awards
Ceremony held in Coimbatore on March 4, 2024.
12 organizations were recognized during the
ceremony.

The awards were presented by Mr. Vipul Bansal
IAS, Joint Secretary, Department of Commerce,
Government of India; Smt. Archana Patnaik IAS,
Secretary, Department of MSME, Government of
Tamil Nadu; Mr. Arun Kumar Garodia, Chairman,
EEPC India; Mr. Aakash Shah, Vice Chairman,
EEPC India and Mr. Suranjan Gupta, Executive
Director, EEPC India.

g Govt./PSU/Central Joint Ventures

EDITION PLATINUM AWARD
BRAHM(“2AEF.2SPACE
CHVATE JMIV

Award Ceremony for the 3™ EEPC India Quality Awards

5.5.2 NIDHI - National Integrated Database of
Hospitality Industry

QCI had developed NIDHI portal for the Ministry
of Tourism which is an initiative towards
Aatmanirbhar Bharat to use technology to
empower Tourism businesses in India. It’s a
database that aspires to become a gateway
to opportunities for the Tourism Industry.
Registration with NIDHI ensures electronic
delivery of various services and benefits to the



tourism unit. It also serves as a platform for all
the organizations of industry to ideate, share
best practices and connect with the Government
for ease of doing business.

QCl/ NBQP is assisting the Ministry in managing
the portal, helping in IT Operations and
providing helpdesk support for the queries of
the stakeholders. This comprehensive system
digitizes all processes, from registration to
showcasing to onsite/remote assessments,
utilizing mobile applications, and offering

APl integration with stakeholders. It is fully
operational, with all Quality Certifications issued
through this digital platform (https://nidhi.
tourism.gov.in/)

5.5.3

NIDHI Portal Homepage

ISO Standard Implementation in Government
Departments

The Board continued providing the technical
services to central government ministries/
departments towards implementing 1SO 9001
& other Management System standards. The
implementation activities were carried out in
phases through our empanelled Consultant.

The various stages of a project are as follows:
1. Stage 1:Planning

2. Stage 2: Documentation

3. Stage 3: Internal Auditor Training

4. Stage 4: Internal Audit and Management
Review

5. Stage 5: Completion of Certification

Completed: SO 9001:2015

Activities

Implementation

¢ National Institute of Design (NID) — Bhopal,
Madhya Pradesh, an autonomous institution
under DPIIT.

5.6
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In progress: ISO 9001:2015 Implementation
Activities
e National Institute of Design (NID) — Andhra

Pradesh, an autonomous institution under
DPIIT is presently at Stage 2.

e National |Institute of Design (NID) -
Ahmedabad, an autonomous institution
under DPIIT is presently at Stage 1.

QMS Implementation at NID Ahmedabad

EQP - Education Quality Promotion
Objectives

The primary objective of this vertical is to instill
the concept of Quality to school children at an
early age as they are the future decision-makers
through interactive workshops, e-learning
modules, competitions, and other engaging
methods, promoting their overall development.
The aim of this vertical is also to raise awareness
among students about the importance of Quality
in areas such as food, living conditions, the
environment, toys, healthcare, and more. The
vertical also focusses on the goal to encourage
schools and colleges to establish Quality Bharat
Cells, providing students with knowledge about
Quality as a subject through various sub-activities
conducted within these cells.
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5.7 EQP FY 2023-24
5.7.1 Online Quality Summer Funcamp 2023

The National Board for Quality Promotion
(NBQP), QCl, organized the Summer Funcamp
with the aim of promoting the concept of Quality
among school students, who are future decision-
makers. The objective was to encourage them
to recognize the importance of a Quality focus
in their daily lives and to incorporate proven
principles into their routines. The emphasis
was on learning and sharing knowledge in
Quality, innovation, and best practices, as well as
facilitating the development of a Quality-driven
culture.

The theme for the online competitions was
“Let’s make Quality a habit”.

List of Competitions organised:

1. Essay/Article Writing Competition
2. Drawing Competition

3. Short-Video Making Competition
4. Quality Quiz Competition

The camp received 4,700+ entries across all
competitions. 91 winners were finalized and
felicitated at an Online award ceremony on
September 26, 2023. These competitions helped
students showcase their creativity, critical
thinking, and problem-solving skills.

Online award ceremony organised to felicitate the winners of
online Quality Summer Funcamp 2023
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O

QUALITY 3%
SUMMER FUN
= -

THEME:

Let’s make Quality a Habit!

Funcamp's main objective is to teach
quality 101 to children who will becomne

future decision-makers. &beapartof
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notion of quality to the children from

anearly stage.
. The competition is open to students in
< kindergarten through ninth grade.
-y

WA The competition aims to highlight the
significance of quality in sectors such
as food, habitat, environment, toys,
healthcare. education. environmental
education, and sustainability.

Online Competitions
Essay/Article writing competition
Drawing competition
Quality Quiz Competition

Short Video Making
Competition
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ways by sharing their knowledge and submitting
their success stories to illustrate the value of
Quality principles.

The theme for Quality Month 2023 was “Quality
Culture: Everyone’s Responsibility”.

List of Competitions Organized:
a) Creative Banner Making
b) Quality Improvement Initiatives

c) Quality Month Celebration

d) Quiz Competition

Winning entries of the Drawing Competition, Online Quality

Summer Funcamp 2023 The Quality Month 2023 received 1000+ entries

across all competitions. 70 winners were finalized
and felicitated at an Online award ceremony on
March 19, 2024.

Rajesh Maheshwari Shruti Gupta

Anjali Shukla

Online award ceremony organised to felicitate the winners of
Quality Month 2023

5.7.3 Quality Bharat @100 Mission

The Quality Bharat @100 Mission aims to focus
on Quality in all facets of life to fulfil the vision
of Viksit Bharat. It exemplifies the understanding
that sustained progress requires a commitment
to focus on Quality in all facets of life.

Winning entries of the Drawing Competition, Online Quality
Summer Funcamp 2023

Under this initiative, National Board for Quality
Promotion has launched a nationwide campaign

‘Quality Bharat Mission’ (QBM).
5.7.2 Quality Month 2023

Quality Month is an annual celebration of the A) Quality Bharat Mission

world’s commitment to continuous improvement

systems. The celebration provides a platform for The Quality Bharat Mission - Viksit Bharat @
acknowledging the accomplishments of people 2047 initiative is a call to embrace Quality in
and organizations making advancements and every sphere of our existence with the ethos
valuable Quality contributions in businesses, of a New India that we aspire to create. This
communities, and institutions worldwide. long-term campaign is not just a concept but
Quality Month calls on people who always look also a catalyst for change, igniting a discourse
for improving Quality and are to initiate new on Quality that permeates through our daily
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lives. It empowers citizens to take ownership
of their journey towards the Bharat of their
dreams, where Quality is not just a buzzword
but also a way of life. Under this initiative,
Quality will embody the essence of a New
India, and the country will embark on a
journey of Quality living, making it a mass
movement that engages with all at all levels.

The strategy for QBM has been formulated
to identify stakeholders and target audience
groups while empowering individuals
through dedicated campaign programs such
as access to Quality healthcare, education,
housing, and sanitation facilities are essential
for improving the standards of living in India.
Under this, the Youth For Quality Bharat
Mission has been formulated to motivate a
Quality mind set amongst the youth of the
nation.

Youth for Quality Bharat Mission (YQBM)

In this mission, the youth of India emerge
as the vanguard of change, armed with
enthusiasm, innovation, and a fervent desire
to shape a brighter tomorrow. By harnessing
the power and potential of our youth, we
embark on a mission to educate, engage,
and empower, laying the foundation for a
future where Quality is not just an aspiration
but instead a lived reality.

The mission highlights the critical role of
Quality as a driving force for a nation’s
development and progress. The YQBM aims
to build awareness and engagement among
the youth, to foster a Quality-conscious
mindset. The different activities under
YOBM will emphasize the collaborative
effort needed to motivate a Quality mindset
in mainstream discourse. Overall, it will
articulate a vision where Quality becomes
ingrained in the national ethos, contributing
to the country’s global progressin all aspects.

The involvement of ‘Youth’ in the
Quality Bharat Mission is of paramount
importance as they represent the future
leaders and change-makers of India. Their
active participation not only infuses fresh
perspectives and innovative ideas but also
ensures sustainability and continuity of
the mission’s objectives. By engaging the
youth, the mission taps into their energy,

5.7.4

enthusiasm, and idealism, channelling
it towards constructive endeavours that
contribute to the overall progress and
development of the nation. Moreover,
by instilling a sense of ownership and
responsibility among the youth towards
building a Quality Bharat, the mission
cultivates a legacy of positive change that
will resonate for generations.

QUALITY BHARAT
VIKSIT BHARAT

Logo of Quality Bharat @100 Mission

CJUALITY BHARAT
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Logo of Quality Bharat Mission
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QUALITY BHARAT

MISSI|@®N

—VIKSIT BHARAT 2047 —

Logo of Youth for Quality Bharat Mission

Rashtriya Gunvatta Pakhwada

Amidst the fervour of the Youth for Quality
Bharat Mission (YQBM), the Rashtriya Gunvatta
Pakhwada (RGP) was organized on the auspicious
occasion of National Youth Day, January 12,2024,
the birth anniversary of the iconic youth leader
Swami Vivekananda. It emerged as a vibrant
celebration, intertwining the empowerment of
the youth with a deep sense of national pride.
The heartbeat of this celebration resonated
with Swami Vivekananda’s timeless words,
“Arise, Awake, and stop not ftill the goal is
reached,” infusing the mission with purpose and



determination. As the Pakhwada concluded on
Republic Day, January 26, 2024, it left a footprint
of inspiration and empowerment among the
youth.

Rashtriya Gunvatta Pakhwada 2024 targeted
to engage Youth from Schools, Colleges,
Universities, and Institutions pan India and
included 8 different community-building Quality
activities. These activities inspired active
participation of our youth in the journey towards
Quality-Conscious living.

Key Activities:

a) National Anthem Recital and Quality Bharat
Pledge

b) Quality Bharat- Essay writing competition
c) Quality Quiz

d) Quality Bharat Mascot Designing

e) Developed India Poster Making

f) Developed India Graffiti

g) Quality Bharat- Short Film Making

h) Quality Bharat Nukkad Natak

The total number of entries received, including
the Quality Bharat Pledges and the competitions,
was 16,000+. The final Rashtriya Gunvatta
Pakhwada 2024 winners were 18. All the winners
were felicitated at the Youth for Quality Bharat
Fest. The RGP also saw active participation from
mega influencers like Sharman Joshi, Mona
Meshram, and Shipra Khanna on social media,
which boosted enthusiasm and engagement,
leaving a lasting impact on India’s Quality
journey.

Gunvatta

Pakhwada
TS I[UTaT YA

Logo of Rashtriya Gunvatta Pakhwada

5.7.5

////// ANNUAL REPORT 2023-24 1IN

Quality Bharat Pledge

In our journey towards a Quality Bharat lies a
powerful pledge called ‘Quality Bharat Pledge’. It
is a holistic approach to imbibe a Quality thought
process and behaviour in every aspect of life. It
is an acknowledgment that Quality is not just
a standard to meet but a guiding principle that
influences every aspect of national development,
contributing to the realization of a Viksit Bharat.
During the Rashtriya Gunvatta Pakhwada, more
than 100 schools and universities pan India
participated in the National Anthem Recital and
took the Quality Bharat Pledge. 13000+ pledges
have been taken till date, i.e. by April 20, 2024.

:\Kv

(JUALITY BHARAT
MISSI®@N
RN AR T =
| proudly take the
a~
QU.@L“’Y_B_HA_‘PRT
Pledge to
a -
» » »
1. Strive for quality In aif facets of 1. Refla soza & fafor i e,
st e ol eyt A
ife, for & ViKuit Sharat e
2. Promots consciousness for o rege .
:.'—'m E “mlttﬁlm
1]
3 Embeace and promote the Jr—
B i i S stz 78 g A e otk
fostering sconomic prowth snd T gk A wih aofilm
reitereliance :’;‘Iﬂ’ﬂ"m-ﬂh
! tn—-:—-u&" F I“-“‘Fm.'f: ﬂ‘ F
i — E&mmuwm
"
’ nJ

Be part of the celebration

Pledge for Quality: Join the Quality Bharat @100 mission!
SCAN TO PLEDGE

Quality Bharat Pledge
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collective efforts aimed at driving the nation’s
advancement towards the envisioned Viksit
Bharat.

Aligned with QClI’s mission, the festival served
as a dynamic platform to champion the cause
of ‘Quality’ as a cornerstone of India’s journey
towards becoming a developed nation by 2047.
It emphasized the importance of engaging,
- encouraging, and inspiring youth through a
e ] myriad of on-campus and online activities.

- S -
— e E e ST

Students of Hansraj College, University of Delhi taking the Shri Piyush Goyal, Hon’ble Union Minister of
Quality Bharat Pledge Commerce and Industry, Consumer Affairs,

Food and Public Distribution and Textiles,
Government of India was invited to the festival
as the Chief Guest. The festival was also graced
by the presence of Dr. Vijender Singh Chauhan,
motivational speaker, and MC Mary Kom, a
distinguished personality in the field of boxing.
They delivered an impactful speech aimed at
inspiring the youth. Renowned family stand-up
comedian, Amit Tandon engaged the students
and added a touch of humor to the event. Lastly,
the festival also witnessed a vibrant dance
performance on the QCI- Quality Anthem by
Students of Army College of Medical Sciences taking the Ganesh Acharya and his troupe. Each celebrity

Quality Bharat Pledge brought their unique talents and perspectives,
contributing to the festival’s success by inspiring,
entertaining, and engaging the youth, thereby
spreading the message of moving forward to
a brighter and more Quality-focused future of
India.

YQBF

YOUTH FOR QUALITY BHARAT FESTIVAL
VIKSIT BHARAT 2047

February 7, 2024, Bharat Mandapam, New Delhi

Students of Adarsh Public School, New Delhi taking the Quality Logo of Youth for Quality Bharat Festival
Bharat Pledge

5.7.6 Youth for Quality Bharat Festival

The culmination of the celebration of Rashtriya
Gunvatta Pakhwada was witnessed at the Youth
for Quality Bharat Festival 2024, a grand event
that marked a significant milestone in India’s
journey towards excellence. Held on February
7, 2024, at the iconic Bharat Mandapam in
New Delhi, the fest brought together over 3000
enthusiastic youth from various schools, colleges,

. . . R Shri Piyush Goyal, Hon’ble Union Minister of Commerce and
universities, and educational institutions. The Industry, Consumer Affairs, Food and Public Distribution and
main objective of this festival was to display the Textiles, Government of India-Chief Guest (YQBF)
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Dr. Vijender Singh Chauhan, Assistant Professor, Zakir Husain 3000+ Youth and Teachers taking the Quality Bharat Pledge
College, University of Delhi

Youth for Quality Bharat Festival 2024 held on
February 7, 2024, at the iconic Bharat Mandapam
in New Delhi. The fest brought together over 3000
enthusiastic youth from various schools, colleges,
universities, and educational institutions.

5.7.7 Quality Awareness Workshop

In line with our vision of achieving a Viksit Bharat
by 2047, where Quality is deeply ingrained in
our ethos, the Quality Awareness Workshop
plays a pivotal role. It focuses on instilling the
essence of Quality in our youth, who will be the
torchbearers of our nation’s future when India
celebrates its centenary.

As part of our efforts to promote Quality
consciousness, NBQP-QCl conducts workshops
for school students, aiming to educate them
on various aspects of Quality & importance of
Quality. These workshops cover essential topics
such as basics of Quality, Quality tools personal
hygiene, emergency preparedness, and safety,
etc. They are designed to engage students of all
ages effectively.

MC Mary Kom, Indian Olympic boxer and former Member of A pilot workshop ~was conducted at
Rajya Sabha N.P. Co-ed School (NDMC), Tilak Marg, New

Delhi on December 12, 2023. Over 100 students
Y | from Nursery to 5% grade actively participated in
it e the workshop. The sessions included interactive
: activities like waste sorting, a plantation drive,
and an engaging quiz. Additionally, both students
and faculty enthusiastically took the Quality
Bharat Pledge.

YOUTH FOR QUAL

am, New Delhi

Post-workshop, feedback was collected to
analyse and address any gaps in understanding
or implementation.
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Students taking Quality Bharat Pledge at N.P. Co-ed School
(NDMC), Tilak Marg, New Delhi on December 12, 2023

Session on Environmental Conservation at N.P. Co-ed
School(NDMC), Tilak Marg, New Delhi on December 12, 2023

5.8 EVENTS - Conclaves, Network Meets & QCl
Powered Session

Objectives

The primary objective of this vertical is to promote
Quality movement amongst all stakeholders.
The events aim to reach out to a larger section
of people and enhance the understanding of
Quality practices in the competitive world and
provide direction for the adoption of innovative
practices for the shaping of a better future.

NABH-NBQP organized a Leadership session with Canadian
Society of Physician Leaders (CSPL) and the Canadian Health
Leadership Network (CHLNet), University of British Columbia
and University of Saskatchewan. Dr. Ravi P. Singh, Secretary

General-QCl, felicitated the renowned guests and led the
deliberations.

PAGE = 108 evereereemeemeententantattat ettt

QCl bids farewell to former chairperson Shri Adil Zainulbhai at
The Park, New Delhi, with support from NBQP.

NABH Principal Assessors’ Conclave enhances systems and
processes, focusing on NC writing, communication skills, and
proposed changes.

The Odisha Gunvatta Sankalp focused on critical Quality
interventions across the sectors of Healthcare, Education,
Skilling, Tourism & Culture and MSMEs.

The objectives of Gunvatta Sankalp were to augment and
support the Government’s initiatives through Quality
interventions, to bring together all relevant stakeholders, to
establish a foundation of Quality at the grassroots level and to
build a holistic Quality ecosystem.
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NBQP assisted in the opening of the Bengaluru QCl office,
Inaugurated by Mr Jaxay Shah, Chairperson-QCl on July 26, 2023
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NBQP assisted in the opening of the Kolkata QCl office,
Inaugurated by Mr Jaxay Shah, Chairperson-QCl on
October 6, 2023

The Assam Gunvatta Sankalp, held on September 12,
2023, saw over 300 attendees including dignitaries from
Assam’s government.

The Sankalp aimed at critical Quality interventions
across the sectors of Education & Skill, Industry & MSME,
Sustainable Agriculture, ONDC, Tourism, Culture and
Infrastructure in Assam.

Q

NABH'’s Patient Safety Day, supported by NBQP,
emphasizes secure health infrastructure and introduces
six new standards, honoring healthcare professionals

T ——
(malty Ixagtrectize 0

Jaxay Shah, QCI Chairperson, emphasizes standards’
significance for modern economies, while Rajesh Maheshwari,
NABCB CEO, highlights QClI’s role in fostering Quality
consciousness across sectors.

NBQP assisted in the opening of the Ahmedabad QCI
office, Inaugurated by Mr Jaxay Shah, Chairperson-QCl on
October 16, 2023

I INTERNATLQNAL CONVENT ON
é,

NBQP supports PADD in hosting 3rd ICSTS at Pullman
Hotel, New Delhi. Industry leaders convene to discuss
sustainability standards’ impact on global goals.”

oTEdl TeHe

Gunvatta Gurukul launched by Shri Rajesh Kumar Singh,
Secretary DPIIT, spotlighting government initiatives
for holistic development, with QCI Chairperson Shri

Jaxay Shah emphasizing Viksit Bharat 2047 goals and
NABH Chairperson Dr. Mahesh Verma advocating
comprehensive growth.

NATIONAL
NING PROGRAM
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The Sarpanch Samvaad team (PPID) organized a National
Training Program for Women Sarpanchs with NBQP’s
assistance. Dr. Ramanand N Shukla, Sr. Director and Head
ZED, facilitated the trainers and the Sarpanchs.
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First Gunvatta Gurukul batch graduates at Hindi Bhawan,
New Delhi, with Hon’ble Union Minister Shri Piyush Goyal
as the chief guest

On December 9, Shri Jaxay Shah, Cha:rperson -Qcl
inaugurated the PPID office. NBQP assisted in organizing " \
the office opening event. e

Union Minister Piyush Goyal stressed Quality at ‘Youth
for Quality Bharat Festival 2024’ by QCl, fostering a
a Quality culture among youth, with 2,500 students
The Andhra Pradesh Gunvatta Sankalp on December participating.
19, 2023, gathered over 450 attendees, including the
Minister of Agriculture, and featured 24 speakers from
government and private sectors.

"
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QCl and KVIC signed a Mo to elevate L(ha.d/: product QCl and ONDC collaborate for DigiReady certifications,
Quallfy, aligning with P’_W Narend’ra Modi’s vision, aiming empowering grassroots businesses for India’s E-commerce
for ‘World Class Khadi Products’ through training and platform, fostering inclusivity and Atmanirbhar Bharat.

promotion.

The event aimed to promote dialogue and collaboration The second batch of Gunvatta Gurukul begins February
among Sarpanches for community development and 9, 2024, promising impactful youth empowerment for
sustainable practices in Varanasi, UP, attended by Smt. India’s future.
Anupriya Patel.
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Quality City Nashik celebrates rural development
achievements. Training for Sarpanchs on March 5, 2024,
fosters knowledge exchange and Viksit Bharat.
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NBQP Assisted in organizing the 74th QClI GB Meeting,
held on March 21, 2024 at Ambedkar Bhawan
International Centre, New Delhi.
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CAHOCON 2023 featured Dr. R.P Singh’s inaugural
address and panels with industry experts.

NABH-QCI stall was set up. CEO Dr. Atul Mohan Kochhar
interacted with Dr. Ahmed EI-Sobky.

PAD Division participated in a QCl Powered Session at the 5t
Fresh India Show. PADD presented a session on ‘Access to global
markets through benchmarking of IndG.A.P

ASSOCHAM'’s National Conference on Traditional and Alternative

Medicine at Hotel Lalit, New Delhi, explored new advancements,

with Dr. Munjpara Mahendrabhai Kalubhai, Minister of State for
AYUSH, inaugurating the event.
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PADD officials at the stall for Global Food Regulator Summit in
New Delhi

3RD CII MANUFACTURING

EXCELLENCE SUMMIT 2023
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ZED and LEAN — Divisions of QCl, participated in a QCI Powered
Session at the 3rd Cll Manufacturing Excellence Summit with the
theme “Elevating Indian Industry to Global Competitiveness”
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This event was organized in association with the Ministry
of Health & Family Welfare and FICCI, and served
as a forum for the National Accreditation Board for
Hospitals & Healthcare Providers (NABH) with a focus on
enhancing healthcare Quality, especially for underserved
populations.
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At the 37" ARSO monthly webinar, Dr. Manish Pande,
QCl’s Director, discussed “Enhancing Sustainable
Development Through Unified Standards,” co-hosted with
Egypt/EOS.
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Dr. A. Raj, CEO-NBQP, virtually addressed the audience
during the United Nations Economic Commission
for Africa (UNECA) Second Joint Meeting of the
Intergovernmental Committee of Senior Officials and
Experts (ICSOE)
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Dr. Atul Mohan Kochhar, CEO-NABH, discussed Quality
Council of India’s role at Medicon 2023, urging healthcare
leaders to prioritize Quality.
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Dr. Ramanand N Shukla, Senior Director-ZED and Dr. Aradhana

Chopra, Director-NABET addressed FICCI’s 2" Industry Award &

Conference 2023, emphasizing ZED and MCLS schemes’ roles in
enhancing industry competitiveness.

s
IATIONAL HEALTH SUMMIT 202:

Violence against Hospitals & Healthcare Professionals
December 3rd, 2023, The Lalit, New Delhi

PARTNERS

Dr. Narrottam Puri and Dr. Atul Mohan Kochhar of NABH
addressed violence in healthcare at the National Health Summit
2023, emphasizing cooperation and preventive strategies.

Dr. A. Raj, CEO-NBQP, QCl, emphasised key Quality ecosystem
elements at the 31 Cll-Excellence Summit.
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ahyadri Farms, Nashik, Maharashtra
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Dr. Ramanand N Shukla, Senior Director-ZED; Mr. The 6th Fresh India Show 2024 fosters India’s Fruits and
Rajendra Aphale, Assessor-Lean (NABET) and Mr. Honey vegetables sector (F&V) industry through global networking
Karun, Advisor-PPID discussed MSME competitiveness at and agri-business enhancement, including visits to Sahyadri

Maharashtra MSME Sammelan, ASSOCHAM. Farms, Nashik, Maharashtra, on March 1-2. Organized by

Media Today Group. Dr Manish Pande, Director & Head-PADD
attended the event as a speaker.

Associate Partners

NABH joins QCl-powered session on Healthcare Quality
and Patient Safety in Hospitals, organized by AHPI in
Gandhinagar, with Shri Jaxay Shah and Dr. Atul Mohan
Kochhar present.

The 9th Global Leadership Research Conference at Amity
Business School, Noida, drives research excellence and
innovation in contemporary business management, fostering
collaboration and knowledge exchange. Dr A. Raj, CEO-NBQP

interacted with the students.

Qs |
Viksit Bhardls= Panel Discussion on “Women Leaders: Catalysts
1 soards S for Equity,” exploring their role in gender eQuality
and societal change, addressing challenges, and
fostering inclusivity. Ms. Anuja Anand, Director-

NABL was one of the speakers on the panel.
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The New Delhi YMCA Carnival 2024 began with a focus on
empowering the girl child, supported by Union Minister
Meenakshi Lekhi, aiming to raise funds for girls’ education.
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PROMPT - PR Outreach, Media & Promotion
Team

The Vertical aims to enhance QCl’s image and
visibility by increasing public awareness about
its diverse quality products, inducing a positive
attitudinal shift, establishing thought leadership
in Quality standards, and positioning QCI as a
leader in the nationwide Quality movement in
India.

PR Activities from July 25, 2023 to March 31,
2024 (FY 2023-24)

Total Media Footprints: 1085+

Press Releases Disseminated- 35+

Major Highlights

e QCI Bengaluru Office Opening

e Government of Haryana Launches QAA
¢ QCl Kolkata Office Inauguration

e Assam Gunvatta Sankalp

e Sarpanch Samvaad App Launch

e NABH Patienty Safety Conference

e QClI Summer Camp PR

¢ NABCB Industry Bodies Meeting

e QCl Ahmedabad Office Inauguration

¢ International Convention on Sustainable
Trade & Standards by PADD, QCI

e Gunvatta Gurukul Inauguration
e Women Sarpanch Training
e Andhra Pradesh Gunvatta Sankalp

e Shri Jaxay Shah, Chairperson, Quality Council
of India, Unveils Comprehensive Support
Package for MSMEs at Vibrant Gujarat Global
Summit 2024

e Vibrant Gujarat Summit Day 1 PR

e QCI&KVICCollaboration PR Ahmedabadalong
with 3 cities: Lucknow, Patna, Hyderabad

e Sarpanch Samvaad Varanasi
e Rashtriya Gunvatta Pakhwada

e Post-Budget Reaction PR in Ahmedabad and
Delhi-NCR

5.10.2

e Nashik Sarpanch Samvaad Quality City
Announcement PR

e Nashik Sarpanch Samvaad Quality City Event
PR

e YQOBF PR

e Gunvatta Gurukul Convocation PR

e QCI-ONDC Collaboration PR

e CREDAI-QCI MoU PR

¢ QCI Signed MoU with Laghu Udyog Bharati
e QCI-MoHFW MoU PR

e ZED 1 Lakh Registration Press Release

e NABH & NATHEALTH Releases New Study,
Shed Spotlight on Patient Safety Challenges in
Indian Hospitals

Press Conferences/Events - 16

e QCl Bengaluru Office Opening

¢ QCl Kolkata Office Inauguration

e Assam Gunvatta Sankalp

e NABH Patient Safety Conference

¢ NABCB Industry Bodies Meeting

e QCl Ahmedabad Office Inauguration

e International Convention on Sustainable
Trade & Standards by PADD, QCI

e Gunvatta Gurukul Inauguration
e Andhra Pradesh Gunvatta Sankalp

¢ QCI&KVICCollaboration PRAhmedabad along
with 3 cities: Lucknow, Patna, Hyderabad

e Sarpanch Samvaad Varanasi

e Nashik Sarpanch Samvaad Quality City
Announcement PR

e Nashik Sarpanch Samvaad Quality City Event
PR

e YQBF PR
e Gunvatta Gurukul Convocation PR

e QCI-ONDC Collaboration PR



5.10.3 Authored Articles- 28

Article titled, “How Swachh Bharat Abhiyan
Contributed to Behavioural Change towards
Swachhta & Gunvatta” appeared in The
Economic Times

Article titled “Al applications for driving rural
development, from agriculture to healthcare
and education” appeared in Economic Times
on behalf of Shri Jaxay Shah, Chairperson, QClI

Article titled “Decoding Al’s Role in Boosting
Rural Development” appeared in Inc 42 on
behalf of Shri Jaxay Shah, Chairperson, QCI

Article titled “Role of Medical Education in
Shaping Quality Healthcare Infrastructure”
appeared in The Economic Times and The
Pioneer (Print) on behalf of Dr Mahesh Verma,
Chairperson, NABH

Article titled “Train the teacher” appeared in
16 Print editions of The Hindu

Article titled, “Why capacity building
programmes are important for educators”
appeared in The Hindu on behalf of Dr (Prof.)
Varinder Kanwar, CEO, NABET

Economic Times- Authored Article on Special
Campaigns by Shri Jaxay Shah, Chairperson,
QCl appeared.

Article titled “How to bridge the skill gap
for a future-ready workforce” appeared in
Education Times from the house of Times of
India on behalf of Dr (Prof.) Varinder Kanwar,
CEO, NABET

Article titled “How patient engagement
is crucial in rare disease management”
appeared in Express Healthcare from the
house of The Indian Express Gorup on behalf
of Dr Atul Mohan Kochhar, CEO, NABH

Authored Article from India Today for Dr.
Varinder Kanwar, CEO, NABET- Article on the
topic “The art of effective education”

Article titled “Vocal for local healthcare
quality and patient safety” appeared in

////// ANNUAL REPORT 2023-24

Article titled “How to bridge the skill gap for
a future-ready workforce” on behalf of Dr
Varinder Kanwar, CEO, NABET appeared in
The Times of India (Education Times)

Article titled “Advancing Healthcare Quality:
The Benefits of Certification for Small
Healthcare Organizations in Tier 2 & Tier 3
Cities”- Dr Atul Mohan Kochhar, CEO, NABH

Article titled “Role of NABH & Government
in AYUSH Integration” (Healthcare Radius)-
Dr Atul Mohan Kochhar, CEO, NABH

Interview of Mr Vipin Sondhi, Chairperson,
NBQP with AutoCar Professional Published

Article titled “Advancing Healthcare Quality:
The Benefits of Certification for Small
Healthcare Organizations in Tier 2 & Tier 3
Cities”- Dr Atul Mohan Kochhar, CEO, NABH

Article titled “Digital Health Accreditation
Standards: Mapping Quality in Digital
Interventions of Hospitals”- Dr Atul Mohan
Kochhar, CEO, NABH

Article titled “Healthcare industry must
remain steadfast in its dedication to patient
safety”- Dr Mahesh Verma, Chairperson,
NABH

Article titled “How NABH Accreditation is
Advancing Quality in Eye Care? Dr. Atul Mohan
Kochhar, CEO, NABH

Shri Rajesh Maheshwari, SG, QCI’s Interaction
with Zee Business Broadcasted at 8:30 PM
Prime Time and appeared on YouTube- 2

Coverage of E-mail interaction of Shri Rajesh
Maheshwari, SG, QCI for The Economic Times
appeared

Coverage for Interview of Shri
Maheshwari, SG, QCl in Mint appeared

Rajesh

Article titled “The ‘1" in Vaccine: Decoding
India’s Vaccination Impact”- Dr Atul Mohan
Kochhar, CEO, NABH

5.10.4 Industry Story & Special Stories —80+
Express Healthcare Magazine from the house v y&sp

of The Indian Express Gorup on behalf of Dr
Atul Mohan Kochhar, CEO, NABH

e Special Story on Integrated Ayurveda
Accreditation Standards- Front Coverage Mint

e Article titled “The Silent Threat: Impact
of Climate Change on Global Health” in
Electronics Era Magazine

e Special Story on Integrated Ayurveda
Accreditation Standards in Hindustan Times
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e Special Story on NABH “Taaki Fit Rahein
Aspataal” featured in half page of Navbharat
Times

e Budget Quotes on behalf of Shri Jaxay Shah,
Chairperson, QCl; Shri Rajesh Maheshwari,
SG (1/C), QCl; Dr Atul Mohan Kochhar, CEO,
NABH; and Dr (Prof.) Varinder Kanwar, CEO,
NABET appeared in 33 media publications
including print, electronic and online.

e Special Story on Home Care Accreditation
Standards in The New Indian Express

e Quote on behalf of Dr Atul Mohan Kochhar,
CEO, NABH for PTI Special Story on Cervical
Cancer Vaccination garnered 20+ coverages

e Quote on behalf of Shri Jaxay Shah,
Chairperson, QCl for Women’s Day appeared
in Punjab Kesari Print.

e Quote on behalf of Dr Atul Mohan Kochhar,
CEO, NABH on Ban on Cotton Candy appeared
in Times Now

e Story on ‘Rare Diseases Are Turning Silent
Epidemic,” Say Health Experts; Call For Urgent
Measures To Tackle Issue appeared on Free
Press Journal

e Story on India’s rare disease epidemic
demands unified action: NABH CEO appeared
in Pharma Biz

e Story on NABH to conduct three-day entry
level hospital assessors’ training programme
appeared in Pharma Biz

e Story on “QCl champions ‘Vocal for Local’ in
healthcare quality and patient safety: NABH
CEQ” appeared in Radiantcrafter UK, Pharma
Biz, Go Gale

e Story on NABH Chairperson emphasizes
crucial role of medical education in shaping
quality healthcare infrastructure appeared in
Pharma Biz

e Quotes on Special Days like World Lung
Cancer Day, World Sight Day, etc., on behalf of
NABH

N T T T
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6.1 Third-Party Assessment for Bharat Brand Unit) for monitoring of implementation of the

Products

Gol has introduced affordable staple products
such as Atta, Rice, and Dal under the Bharat
Brand to moderate the prices of important
products and promote the welfare of
consumers.

QCI shall undertake a third-party assessment
of the supply chain and the products to verify
the product compliace norms, their weights,
and customer perception.

The project aims to assess the supply chain
focused on data accuracy, adequacy, and
efficiency. The data collected from on-
ground assessment will be analyzed, and the
outcomes will be documented in reports for
Ministry of Consumer Affairs, Food and Public
distribution.

6.2 Social Impact Evaluation of the Projects
Undertaken by Sasakawa - India Leprosy
Foundation

To address this stigma against leprosy and
to facilitate socio-economic inclusion and
cultural opportunities for the patients and
their families, the Sasakawa India Leprosy
Foundation (S-ILF) has been working closely
with various stakeholders in India since 2006
and has been providing grants and technical
support aimed at empowering affected
people.

The impact evaluation includes conducting a
narrative analysis of the beneficiaries’ lived
experiences - Conduct interviews of all the
beneficiaries that have been provided funds
from S-ILF - End-to-end analysis of the
data received via one-on-one interviews -
Submission of Report with detailed analysis,
testimonials and impact of the assessment.

6.3 Modern Video Surveillance of BIS Lab
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To scale-up the video surveillance technology
architecture across BIS-owned laboratories
and enable centralized real-time monitoring
and alert mechanism in a phased manner,
by playing the role of a Project Management
Consultant for the duration of the project for
conducting end-to-end procurement process
and setting up a PMU (Project Management

6.4

6.5

project.

To design a state-of-the-art Al enabled CCTV
Monitoring Solution for BIS by leveraging
the latest video surveillance and monitoring
technology available that capitalizes and
explore building further on the existing CCTV
infrastructure installed at BIS labs.

To enable the effective implementation of
the Video Surveillance System across all
laboratories, by providing services such as bid
process management, project management
and direct/indirect monitoring of the
implementation cycle.

Impact Assessment of CLSS Vertical under PMAY
(U) (2024)

To evaluate the effectiveness and impact of
the Credit Linked Subsidy Scheme (CLSS) under
the Pradhan Mantri Awas Yojana (Urban)
in addressing the housing needs of various
segments of the urban households in India by
reaching out to 30,000 CLSS beneficiaries and
10,000 non-CLSS beneficiaries.

The coverage of the impact assessment is
spread across selected 120 cities in 24 States/
UTs and will cover a total of 40,000 individuals.
Of these, 25,500 CLSS beneficiaries and 8,500
non-CLSS beneficiaries will be surveyed
online, while 4,500 CLSS beneficiaries
and 1,500 non-CLSS beneficiaries will be
surveyed offline. It focuses on assessing the
implementation of CLSS across different
states/regions, identifying challenges and
analyzing opportunities to enhance the
program’s outcome in future.

Independent Assessment for Maturity of the
Integrated Command and Control Centre (ICCCs)
in 100 Smart Cities for MOHUA

Assessment and Audit of ICCC in 100
smart cities bi-annually| Evaluation of its
effectiveness and the changes that the system
has brought in the safety and security of the
lives of the citizens.

QCl has proposed and engaged in several
discussions with MoHUA, culminating in the
receipt of a work order on November 20th,
2023, to carry out the assessment in two
cycles (100 Smart cities in each Cycle).



6.6

6.7

e Currently, QCI has completed and submitted:
o A detailed plan of action

o An inception report containing findings
from the pilot conducted in Chandigarh
Smart City ICCC

o Completed the on-ground assessment for
cycle 1, covering 100 Smart cities.

Ease of Living Index & Municipal Performance
Index (UOF 2022)

e Asssited MoHUA in collecting and validating
over 400 plus data points from 266 cities
across India for the formulation of indcies
- Ease of Living Index (EoLl) and Municipal
Performance Index (MPI). Also conducted
Citizen Perception Survey (CPS) to capture
views of citizens about their cities.

¢ The data collected by QClI was made public
in NIUA’s forum making it one-of-its-kind
repository for public (including academacians,
researchers etc.). Also, gaps of each city were
evaluated on which Ministry has further
drafted its plan of action in different spheres.

Third-Party Assessment of IEC Vans — Viksit
Bharat Sankalp Yatra

e Assessment of IEC (Information, Education,
and Communication) Vans deployed under
Viksit Bharat Sankalp Yatra to ensure
compliance with Ministry Standards.

e To fulfill its mandate, QCI has implemented
a two-faceted approach, comprising on-
ground assessment and desktop assessment
activities. On-ground assessment involves
daily evaluations of over 100+ vans by QCI
assessors stationed across diverse locations.
These assessors conduct live quality checks,
filling assessment forms in real time to
ensure immediate compliance monitoring.
Furthermore, desktop assessment extends
QCl's reach to scrutinize 3500+ vans daily.
Through a dedicated app, van drivers provide
detailed assessments, including photos and
videos of the vans.

////// ANNUAL REPORT 2023-24

QCl team attending Viksit Bharat Yatra, assessing the Quality
of vans and events conducted under Viksit Bharat Campaign
and with calendars and merchandise distributed at the events

in January 2024

6.8

Viksit Bharat Sankalp Yatra Project: MoAFW

e QCI's Project Management Unit for Viksit
Bharat Sankalp Yatra (VBSY) assumed
command of the control room. The primary
goal was to enhance coordination and extend
the reach of VBSY - to fully implement
welfare schemes across Gram Panchayats,
Nagar Panchayats, and Urban Local Bodies
from November 15, 2023, to January 26, 2024,
further extended till February to Repeat and
cover 31 Tribal Districts for Rural and all the
ULBs - VBSY initiative covered 2.6 lakh gram
panchayats across India, and the campaign has
had a significant impact on the beneficiaries,
fostering a sense of empowerment.

QCl professionals in VBSY (Viksit Bharat Sankalp Yatra) control
room in January 2024

6.9

Government Grain
under the Food

Grading of 40,000+
Procurement Centres
Corporation of India (FCl)

¢ Implementation of a grading system for
grain procurement Centres (PCs) based on a
maturity model developed by QCI.

........................................................................................................................................................................... PAGE - 119
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e This system will assess approximately
40,000 PCs established annually to improve
compliance with government guidelines,
ensuring transparency, accountability, and a
focus on farmers’ needs.

e QClI has developed a multi-lingual self-
declaration platform named Procurement
Centre Self-Assessment Platform.

e PCSAP has received registrations of 36,208
(79%) procurement centres as on date
february 21, 2024 since the start of KMS 2023.

Third-Party Assessment of 376 Central
Warehousing Corporation (CWC) warehouses

e Assessmentof CWCwarehousesforcontinuous
improvement -> covering 376 warehouses
across 23 States and Union Territories within
90 days. The assessment is being undertaken
in the areas of infrastructure, management
practices and safety.

PMC for implementation of Modern Video
Surveillance System in CWC warehouses

e QCl is working as a project management
consultant for the implementation of the
Modern Video surveillance system for the
Corporation. The project aims to improve the
security and surveillance of CWC’s 249 food
grain warehouses across the country through
CCTV cameras and loT sensors.

Surveillance of Milk and Milk Products in 640
Districts/Cities under the Food Safety and
Standards Authority of India (FSSAI)

e A robust, credible, independent and
transparent market survey of the overall
quality and safety landscape of milk and milk
products in India across 640 districts/cities in
India to be conducted by QCI.

e 8 products with 8572 samples from organized
and unorganized sectors to be analyzed on six
parameters namely, the general parameters,
adulterants, aflatoxin M1, melamine, and
in some cases, testing for antibiotic and
microbiological.

Student Enrolment Data Verification and Gross
Enrolment Ratio Estimate Validation in Nandyal
District, Andhra Pradesh

e QClhasbeenonboardedtocarryoutarigorous

verification process to ensure the accuracy of
reported Gross Enrolment Ratio (GER) figures
in Nandyal district, Andhra Pradesh.

e The objectives include assessing data
accuracy, verifying school retention rates, and
validating GER in Nandyal district. QCI will
employ a phased approach, beginning with a
desktop assessment of student data, followed
by household validation through on-site visits.

e During the desktop assessment, QCI will verify
student information and institutional data,
cross-referencing with the Student Info portal.
Any discrepancies will be flagged for review
during the household validation phase. In the
household validation phase, assessors will
visit households on a sample basis, to confirm
student enrolment using a predetermined
checklist.

e The project will conclude with a post facto
analysis to validate GER levels and assess
institutional attrition and retention figures.
Findings will be analyzed to identify trends
and patterns, and detailed reports will be
provided.

City Finance Rankings

o A first-of-its-kind, the ‘City Finance Rankings’
aims to evaluate, recognize & award ULBs,
based on their financial performance,
namely resource mobilization, expenditure
performance and fiscal governance systems.

e More than 2500 cities participated, leading
to the assessment of 20,000+ Budgets and
Financial Statements.

¢ QCl has finalized the validation of applications
from 1620 Urban Local Bodies. MoHUA is
adjusting the ranking methodology to better
account for the extensive diversity in data,
aiming to enhance the fairness and credibility
of the process.

ABPMIJAY Quality Certification Scheme

e AB PMIJAY Quality Certification programme is
a joint initiative by NHA and QCI that focuses
on providing quality healthcare services and to
accelerate certification for hospitals at various
levels recognised as Gold, Silver and Bronze.
In addition to this, the Bronze certification can
also be achieved by hospitals which are not
empanelled under AB PMJAY.



e This 3-tier certification programme has been

launched to help the hospitals in improving
quality and patient safety, based on successive
milestones and bringing all the certification or
accreditation by other national orinternational
organisations under one umbrella.

We have issued 54 Bronze, 136 Silver and 145
Gold Quality certification. Currently 80 Bronze
Quality certifications are ongoing at different
stages. We are working on increasing number

////// ANNUAL REPORT 2023-24 1IN

6.16 Third-Party Mid-Term Evaluation of Animal
Husbandry Infrastructure Development Fund
(AHIDF) scheme

e QClI has been awarded the third-party
evaluation of AHIDF scheme through
tendering process which aims to support
the development of the animal husbandry
& dairying sector by providing much-needed
infrastructure and promoting investments in
the field.

of bronze certification applications. o .
e The objective is to assess the infrastructure

gap in dairy, feed, meat, poultry, and agro-
waste production across states. This involves
evaluating capacity utilization, scheme impact
on value chains, availability of products to
consumers, addressing unorganized sectors,
promoting exports, enhancing farmer income,
and generating employment.

On-site assessment of Emergency Hospital (EH) Qazigund
conducted on January 20, 2024 and Mamta Fracture Hospital
conducted on February 10, 2024

6.15 Third-Party Evaluation of Scheme-l & Il of
National Horticulture Board

e To align with the objectives of the schemes
of National Horticulture Board, QCl has been

entrusted to conduct a Pan-India Third Party Assessment conducted by QCI Professionals and experts at
Evaluation of the NHB Scheme-l & Il for Heresey cattle farm unit, Maharashtra on January 30, 2024
the FY 2019-20 to 2022-23 and FY 2023-24

(annually).

6.17 Study of Organisations and central Sector

* Assessment of the two schemes - Development Schemes under the Ministry of Culture (MoC)
of  Commercial  Horticulture  through
Production and Post-Harvest Management
of Horticulture Crops and Capital Investment
Subsidy Scheme for Construction / Expansion
/ Modernization of Cold Storages and Storages
for Horticulture Products.

e Restructuring and reimagining MoC’s role
in promoting India’s cultural heritage across
India and abroad | Comprehensive review to
study 43 organisations and 24 Central Sector
Schemes under the Ministry of Culture ->
Develop a detailed roadmap with observations
and Recommendations -> Also developed the
Vision 2047 document for the Ministry of
Culture which will be institutionalized as a
guiding pillar for the Ministry for the next 25
years.

e The study aims to develop strategic
recommendations & implementation
roadmaps for the transformation of all
institutions, schemes and initiatives under the
Ministry of Culture.

Assessment conducted by QCl professionals and experts at
Value Foods, Sonipat, Haryana on December 6, 2023
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Other Third-Party Inspections and related
projects

e TPI of AIIMS complex at Ayur Vigyan Nagar
(NBCC) = TPI of Redevelopment of Residential
Colony of AIIMS = For the construction of a
total of 9 Residential Towers of G + 20 floors
and 4 nos of commercial towers, QCl has
deployed manpower at the site to supervise
the ongoing construction of Commercial
towers.

e TPl of RDSS works at KESCo, Kanpur = TPI
of Loss Reduction Component under RDSS
Scheme - A total of 72 JMCs have been
completed including Site Inspection and
Compliance. All the Inspection Reports have
also been successfully submitted to the
MD. Also, 56 new JMCs have been received
including the new inspection sites.

e TPl of Jal Jeevan Mission - QCl has conducted
visits for inspection of water supply network in
10 inhabited islands of Lakshadweep, Haryana
& Himachal Pradesh.

e To conduct inspection of civil and electrical
works under Uttar Pradesh Projects
Corporation  Limited. The inspection
includes general observations, defects,
recommendations and  Non-Destructive
Testing - QCl conducts monthly inspection
of works under UPPCL in multiple districts
of Uttar Pradesh. Out of total 116 allotted
schemes 104 schemes have been inspected.

e To conduct National Highways Excellence
Awards in India. To assist the Ministry of Road
Transport and Highways in execution of the
National Highways Excellence Awards 2023 -
From the inception of the award (2018), the
participation of companies increased each
year.

e To conduct Impact Assessment of Police
Personnel under Mission Karmayogi in the UT
of J&K - QCl was entrusted by CBC to conduct
impact assessment of Police Personnel under
Mission Karmayogi in the UT of J&K in two
provinces viz Kashmir and Jammu in 8 police
stations.

Expansion of Ongoing Projects:

6.19.1 Third-Party Sampling, Testing and Analysis of

PAGE - 122

Coal

e QCl has received extension of third-party
sampling and testing of coal contract from

PFC and CIL and has been allowed to compete
in both power and non power sector with
other empaneled agencies. Total signing of
100+MMT.

e QCl has expanded its sampling at unloading
end with a major signing with Rajasthan Rajya
Vidyut Utpadan Nigam Limited (RRVUNL) for
a volume of 8.8 million metric tonnes from its
three plants.

6.19.2 GeM Vendor Assessment

e Experienced a substantial increase from 2022
to 2023 wrt assessments. 7598 applications
received in 2023 as compared to 3838 in 2022.
Even with doubling of applications, the SLAs
and quality have been ensured. Assessments
not just conducted Pan India but in countries
such as the USA, Canada, Germany, Thailand,
Norway, Philippines, Australia, Israel, Taiwan,
Vietnam, Sweden, Korea, Mexico, etc.

6.19.3 PM SVANidhi

e The program is currently being implemented
in total 3514 ULBs with implementation in
3261 ULBs in this year.

e Total 25+lakhs vendors have been profiled
with amount of sanction to 58+lakhs.

6.19.4 CPGRAMS Reforms under DARPG

e Onboarded all 70 central ministries/
departments on the CPGRAMS 7.0 |
Streamlining process - All-time low pendency
of ~¥57,000 in central ministries.

6.19.5 Swachh Survekshan (ODF and GFC)

e QCI has been selected as the survey agency
to conduct Independent Assessment and
Certification of the cities for SBM ODF
Protocols and Star rating Protocol by MoHUA.

e For the verification of ULBs, QCl has
undertaken:

o Desktop verification of the data provided
by the ULBs or cities.

o The total no. of applications received for
ODF is 3751 out of 2157 were passed and
for GFC is 3355 out of 396 were passed.

o Developed the questionnaire for field
verification to assess the performance.



o The training of ToTs (Training of Trainers)
were conducted under the direction of
appointed Nodals for ODF & GFC from
MoHUA.

o Pilots were conducted prior to assessment
to check the functionality of the data
collection application provided by MoHUA.

o Field assessment of 3751 ULBs is completed

for ODF and 2070 ULBs of GFC is completed.

6.19.6 Third-Party Ground Water Assessment: Atal
Bhujal Yojana

6.20

Atal Bhujal Yojana is a Central Sector Scheme
that envisages improvement in groundwater
management in the water-stressed areas
of identified states viz. Gujarat, Haryana,
Karnataka, Madhya Pradesh, Maharashtra,
Rajasthan and Uttar Pradesh.

The total outlay of the scheme is INR 6,000
crore, of which INR 3,000 crore shall be in the
form of a loan from the World Bank and INR
3,000 crore from Gol. It is being implemented
over five years from 2020-21 till 2024-25.

QCl has been selected as the Third-Party
Government Verification Agency (TPGVA)
by the Department of Water Resources,
River Development and Ganga Rejuvenation
(DoWR, RD&GR), Ministry of Jal Shakti.

QCl completed the 7™ Round of the Verification
Cycle for 5 Disbursement Linked Indicators
(DLIs) scheduled from December 2023 to
January 2024. During this verification round,
QCI physically verified 1602 Gram Panchayats
in the 7 States. After the completion of
assessment QCl successfully submitted the 7t
TPGVA Verification Report to M/o Jal Shakti.

Chairperson QCl Initiatives

6.20.1 Gunvatta Gurukul

Foster a seamless transition for candidates
from academic learning to on-job
requirements, equipping them with 21%-
century workplace skills. An 8-week training
Program - “Earn while you learn” initiative
aimed at nurturing talent, enhancing skills,
and fostering professional growth.

////// ANNUAL REPORT 2023-24

1t Batch which commenced on November
29, 2023 had its convocation for 87 students
on February 7, 2024. The convocation of the
second batch and third batch were successfully
celebrated respectively on April 10 and June
11, 2024.

6.20.2 Sarpanch Samvaad

Creating a Model Framework for Quality
Villages through a network of Sarpanchs
across states and improving service delivery
at the Grassroots.

The Sarpanch Samvaad mobile application
was launched on September 12, 2023,
with the objective of creating a network of
~2.5 lakh sarpanchs across the country and
facilitating knowledge sharing and sharing of
best practices.

Conducted a National Training Program for
Women Sarpanchs in Delhi on December 2,
2023, bringing together 45+ women Sarpanchs
from 10 diverse states across the nation.

Organised over 10+ outreach events across
the country.

Onboarded over 10000+ Sarpanchs on
Sarpanch Samvaad Mobile Application.

Way forward - Incorporating e-learning
modules on the Sarpanch Samvaad mobile
app along with the development of rating
framework of village.

6.20.3 Quality City Initiative (Nashik)

Building Quality in Emerging Cities to Drive
India’s Growth in its Amritkaal | Nashik
Quality City initiative currently underway.
Interventions across Skilling, Education &
Swacchta.

Assisting Nashik Municipal Corporation (NMC)
in starting a ‘Jan-Andolan’ towards cleanliness
| QClI to assess and improve teaching
pedagogy in 10 schools across.

Skill development - 4000 construction workers
trained under Quality city | 600 Anganwadi
sevika trained | 350 domestic workers trained
| around 2500 people are undergoing training.
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Quality City

— Nashik

MUNICIPAL
CORPORATION EMHANCING LIVES. EMPORTRING CITIZENS

OI genashik @/ qenashik ./qma.\hik O/ qgenashik I) qualitycitynashik.com

s ke

Quality City Nashik, alongside Shree Ram Krishna Aarogya
Sansthan, ignited a spark of potential in 40 enthusiastic
trainees at the Trainee Skilling Awareness Programme.

6.20.4 Quality Assessment of Biogas

e QCI has conducted a pilot assessment of the
quality of Biogas produced at Banas Dairy
Biogas plant located in Palanpur.

e To ensure that the quality of biogas being
produced and distributed in the market aligns
with the stringent standards set by the Bureau
of Indian Standards (BIS).

Exploring the potential of quality compressed biogas at Banas
Dairy Plant in December 2023
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This Division leads various projects of national Industry Associations & other Organizing
importance with a focus on ‘Atmanirbhar Bharat’. The Partners in conducting these programs. To
division is involved in flagship programmes of Ministry of build the awareness on the ZED Scheme,
Micro, Small & Medium Enterprises, Ministry of Defence 250+ awareness programs were conducted.
and others. In addition to awareness programs, on-site

assistance through organizing partners were
also provided covering more than 1.5 lakh
MSMEs in 500+ cities across India.

7.1 GOVERNMENT PROJECTS/SCHEMES RELATED
ACTIVITIES

7.1.1 “MSME Sustainable (ZED) Certification” Scheme

MSME Sustainable (ZED) Certification is an
extensive drive to create awareness amongst
MSMEs about Zero Defect Zero Effect (ZED)
practices and motivate and incentivise them
for ZED Certification. Through the journey
of ZED Certification, MSMEs can reduce
wastages substantially, increase productivity,
enhance environmental consciousness, save
energy, optimally use natural resources,
expand their markets, etc. MSMEs will also
be motivated to adopt best practices in work
culture, standardization of products, processes,
and systems etc. to enhance their global
competitiveness and sustainability. The upscaled
MSME Sustainable (ZED) Certification Scheme
was launched in April 2022 by Hon’ble Minister
of MSME, Narayan Rane, with a vision to improve
MSME manufacturing systems & processes,
enhance MSME competitiveness, make them
sustainable and transform them as National and
International Champions.

QCl has been nominated to continue as an
Implementing Agency (IA) under the MSME
Sustainable (ZED) Certification Scheme. In a
testament to an effective implementation of the
MSME Sustainable (ZED) Certification Scheme of
Ministry of MSME, by the Quality Council of India,
the Scheme has achieved a significant milestone
by granting 1,75,000+ ZED Certifications in a
short span of time. This remarkable success
underscores the growing commitment of MSMEs
across various sectors to ensure quality and
sustainability in their operations. Based on the
MSME Sustainable (ZED) Scheme Guidelines, the
following activities have been completed by QCI
during financial year 2023-24:

a. Industry Awareness Programs

A nationwide plan for awareness was
executed covering different states and sectors
of the MSMEs. Extensive contributions
came from State Government DIC offices,
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ZED Awareness Programs and Registration Camps conducted
for MSMEs

b. Training of Officials of MSME — DFOs, MSME-
Testing Centres, Technology Centres, Design,
Incubation Centres, IPFC, State Government
etc.

Officials of MSME — DFOs, MSME-Testing
Centres, Technology Centres, Design,
Incubation Centres, IPFC, State Government
Officials etc. play a pivotal role in popularizing
the scheme and were trained to effectively
implement the ZED Certification Scheme.

5-Day Training Program conducted for Ministry of
MSME Officials

........................................................................................................................................................................... PAGE - 127
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c. Consultants and Assessors Training Programs No. of ZED Certified Units
2981

Consultants and Assessors play a critical role
in ZED Certification Scheme. They provide 19766
meaningful inputs during the assessment and
consultancy, as applicable, helping the MSMEs
in their upgradation to higher levels. Thus,
their training is crucial to maintain quality and
reliability of the assessment and consultancy.

i. 5-Day Consultant Trainings conducted: 06
(Participants: 160)

ii. 5-Day Assessor Trainings conducted: 06
(Participants: 150)

— 152620

® Micro = Small » Medium

No. of ZED Certified Units (Based on Social Category)

7407

5-Day Training Programs conducted for Consultants

® General mOBC mSC mST
and Assessors

d. Assessment, Certification and Handholding
through Consultancy

i Registered MSMEs: 251306  (Micro: No. of ZED Certified Unit (Based on Gender)

223134, Small: 24460, Medium: 3712) 139346

ii. Certified MSMEs: 176334 (Bronze: 175367,
Silver: 428 and Gold: 539)

iii. Handholding/Consultancy support
applications received: 837

iv. MSMEs availed Financial Assistance 33533
on  System  (Quality)/Testing/Product
Certification: 1365 2488

Others Female Male
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e. Promotion & Branding

e 100 ZED Bronze Certified MSMEs
members felicitated at an event held at
Tirupur on July 6, 2023

e ZED Certified MSMEs felicitated at
Gunvatta Sankalp by Hon’ble Governor of
Odisha on June 27, 2023

e ZED Showcased at NTPC Vendor
Development Program on July 27, 2023

e ZED Showcased at NAMCABS/Town Hall
meetings organized by Reserve Bank of
India (RBI)

e MoU Exchange  with Industries
Department  of  Government  of

Maharashtra in presence of Hon’ble
Minister for Industries, on February 8,
2024 at Pune during State Export Awards
Event

e ZED Certification Scheme showcased in
Maharashtra MSME Samelan at Mumbai
on December 15, 2024

e ZED showcased in Conclave on Building
competitiveness of MSMEs through
MSME Sustainable (ZED) Certification
Scheme and MSME Competitiveness
(LEAN) Scheme held on January 25, 2024,
at Ludhiana. ZED Silver & Gold certified
MSMEs in Ludhiana were also felicitated.
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MoU Exchange with Industries Department of Government of
Maharashtra in presence of Hon’ble Minister for Industries

ZED Silver & Gold Certified MSMEs Felicitated by Hon’ble
Governor of Odisha

ZED Silver & Gold Certified MSMEs felicitated at the
Conclave on Building competitiveness of MSMEs through
MSME Sustainable (ZED) Certification Scheme and MSME

Competitiveness (LEAN) Scheme, Ludhiana

ZED Certified MSMEs Felicitated by Director, MoMSME at
Tirupur, Tamil Nadu
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f. ZED Media Coverage
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SAMAR Certification: Assessment and Rating of
Vendors of DRDO, Ministry of Defence

System for Advance Manufacturing Assessment
and Rating (SAMAR) Certification is an outcome
of the collaboration between QCl & DRDO and is
a benchmark to measure the maturity of defence
manufacturing enterprises. It aims to strengthen
the defence manufacturing ecosystem in the
country.

The certification is based on a maturity
assessment model developed by Quality Council
of India (QCl) and is applicable to all defence
manufacturing enterprises i.e., micro, small,
medium and large enterprises.

The scheme was launched by Hon’ble Raksha
Mantri Shri Rajnath Singh at Aero India 2023,
Bengaluru on February 14, 2023. Key highlights
of the activities are as under:

e Number of applications for assessment: 52
e Number of Assessment conducted: 32

e Number of organizations rated: 15 (Level 1:
03, Level 2: 04, Level 3: 03, Level 4: 05)

e SAMAR Certification and its benefits were
presented at the DRDO Industry Interaction
Campaign held on March 27, 2023 at RCI,
Hyderabad. 200+ industry participants
attended the program

e SAMAR Certification presented at DMRL-
Industry  Interaction Meet (D2IM-23),
Hyderabad held on October 18, 2023. 300+
delegates from various industry sectors,
scientists from DMRL, and other DRDO
officials participated

e SAMAR Certified manufacturers felicitated
by Hon’ble Union Minister of Defence Shri
Rajnath Singh during DRDO Quality Conclave,
New Delhi held on November 29, 2023

e SAMAR Certified manufacturers felicitated by
Secretary DDR&D and Chairman DRDO during
Maharashtra Defence Expo 2024, Pune held
on February 25, 2024

Bnawan, e

Dr D S Kothari Auditorium, DRDO

SAMAR Certified manufacturers felicitated by Hon’ble Union
Minister of Defence Shri Rajnath Singh during DRDO Quality
Conclave, New Delhi

DRDO . . =

INDUSRY INTERACTION CAMPAIGN ot

. [27™" MAY 2023
. EHAIRED BY)

NISED BY

RESEARCH. <E IMARAT;H

Presentation on SAMAR Certification and its benefits at the
DRDO Industry Interaction Campaign, Hyderabad

SAMAR Certified manufacturers felicitated during
Maharashtra Defence Expo 2024, Pune
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7.2 MoU Exchange with KVIC

Quality Council of India (QCI) and Khadi and
Village Industries Commission (KVIC) signed
a Memorandum of Understanding (MoU) to
enhance the quality of Khadi products, empower
artisans and offer quality products under the
‘Made in India’ banner for Khadi at Kochrab
Ashram in Ahmedabad on January 3, 2024. The
exchange of MoU took place in the presence of
Chairman KVIC Shri Manoj Kumar and Chairman
QCI Shri Jaxay Shah. The collaboration between
the two organizations is aimed at creating “World
Class Khadi Products’ as per the vision of Prime
Minister Shri Narendra Modi.

As per the MoU, the Quality Council of India
will assist KVIC in various activities including
training to enhance the quality of Khadi and
Village Industries products, improve their
productivity and marketability both domestically
and internationally. Along with this, it will
support KVIC by empowering Khadi artisans
and promoting Khadi products through various
mediums. Besides, this collaboration will give a
new identity to Khadi as ‘Made in India’ products,
which will increase the production and sale of
Khadi products as a symbol of quality across
the world. This will provide new employment
opportunities to Khadi artisans with greater
productivity and efficiency by equipping them
with advanced skills and knowledge.
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The Division undertook awide array of initiatives spanning
health, technology, agriculture, food safety, sustainability,
and social sectors. Notable accomplishments include
the initiatives like the Digital Readiness Assessment
Tool for MSME retailers and the Certification Scheme
for Recognition of Artisans in traditional craftsmanship
demonstrate the Division’s commitment to empowering
entrepreneurs and preserving traditional heritage.

In the realm of technology, the Division has played a
pivotal role in enhancing cybersecurity resilience through
the development of conformity assessment frameworks
in collaboration with the National Critical Information
Infrastructure Protection Centre (NCIIPC). Moreover,
accomplishments include the successful initiatives
like certification of over 1800 Traditional Community
Healthcare Providers (TCHPs) in collaboration with the
Governments of Goa, Tamil Nadu, and Chhattisgarh,
alongside the accreditation of training institutes under
the Voluntary Certification Scheme for TCHPs.

Additionally, initiatives such as the AYUSH Mark
Scheme, GLP inspections, and the Certification Scheme
for Unmanned Aircraft Systems have seen significant
progress, with numerous products certified and type
certificates issued.

The Division’s efforts extend to agriculture, where
projects like the IndG.A.P. Certification Scheme and
the Voluntary Certification Scheme for Medicinal Plant
Produce aim to promote sustainable practices and ensure
quality standards. Furthermore, collaborations with
international bodies such as the European Union and
UNIDO highlight the Division’s commitment to advancing
sustainable initiatives through global partnerships.

In conclusion, the Division’s multifaceted approach
towards conformity assessment frameworks, capacity-
building programs, and collaborative partnerships
underscores its dedication to fostering innovation,
sustainability, and inclusivity across various sectors.

Integrating
Sustainable
Supply
Chains

India National
Platform on
Private
Sustainability
Standards - An
initiative of 6 UN
agencies: FAO,
ITC, UNCTAD,
UNEP, UNECE
and UNIDO

Key area
of

expertise

Mainstreaming
MSMEs

8.1

8.1.1

8.1.1.1

8.1.1.2

8.1.1.3
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Voluntary Certification Schemes

Voluntary Certification Scheme for Traditional
Community Healthcare Providers (VCS-TCHP)

The Scheme offers a uniform and standardized
assessment framework for TCHPs who
manage various streams of health services
(jaundice, common ailments, poisonous
bites, bone setting, joint pains, and traditional
birth attendants) based on their traditional
knowledge, experience, and expertise.

A total of 1344 TCHPs certified under the
Scheme till date with the Government of Goa,
Chhattisgarh and Tamil Nadu recognising the
Scheme.

Training of evaluator in Odisha on January 9-12,
2024 and Chhattisgarh from TDU - PrCB on
February 11-16, 2024

Training of evaluator in Chhattisgarh from TDU - PrCB on

Tra

February 11-16, 2024

TU

Voluntaj

ry Certification Scheme for Traditiona)
f 3 r Tradi
Community Healthare Provigers " |

QIenISie ageia Ay sas) gereieis
69BI6Q91 AIFFeoar edain |
Evaluator Training Program
for

ining of evaluator in Odisha on January 8-13, 2024
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8.1.2  AYUSH Mark Scheme

8.1.2.1 Atthe behest of the then Department of AYUSH,
a voluntary product certification scheme
for AYUSH products to enhance consumer
confidence was designed by the Quality Council
of India. Under the Scheme, any manufacturing
unit can obtain a certification from a designated
Certification Body (CB) and will be under regular
surveillance of the certification body. The
Scheme has two levels of certification: Standard

-
— ;y:;\;‘

and Premium. HRA Training conducted on February 27, 2024 at New Delhi

8.1.2.2 A total of 5832 products are certified by 74 8.1.4 Certification Scheme for UAS (CSUAS)
manufacturers under AYUSH Mark Scheme.
8.1.4.1 QCI had launched the Certification Scheme for

8.1.2.3 PADD representative participated in the Second Remotely Piloted Aircraft Systems (RPAS), duly
International Conference & Exhibition (lACE) at approved by the Directorate Genera| Of C|V||
Dubai, January 13-15, 2024. Aviation (DGCA), Ministry of Civil Aviation, the

regulator for UAS, in presence of Shri Amber
Dubey, Former Joint Secretary, Ministry of
Civil Aviation. He also chaired the session on
| launch of the Drone Rules 2021 that cites QCI
AYUSH Ma“"lt‘-unformny | AP
m:m:;;lf:m:mw - as the body for specifying standards and the
Traditional Modicines ; recommending authority assisting DGCA to

o Counell o icha (9C) issue type certificates.

8.1.4.2 Unmanned Aircraft Systems (UAS) Certification
Scheme has been notified by Ministry of Civil
Aviation in Gazette on January 26, 2022.

8.1.4.3 Two new Certification Bodies have been
approved under CSUAS which includes one
Govt. Body National Test House, Ghaziabad and
M S Certification.

HoD, PADD participated in Second International Conference &
Exhibition (IACE) at Dubai, January 13-15, 2024 8.1.4.4 21 Statement of Conformity (SoC) issued by

Authorised Testing Entities (ATEs).

8.1.3  Recognition of Hygiene Rating Audit Agencies 8.1.4.5 QCl nominated on Hub Governing Body of
(HRAA) TiHAN, IIT Hyderabad for BVLoS & RIT.

8.1.3.1 QCl was identified to implement FSSAls 8.1.4.6 Participated in IndiAirport Expo, Wings India
2024 and National DefTech Summit 2024

and collaborated with IIT Hyderabad and IIT
8.1.3.2 PADD developed a scheme for approval of Guwahati for sensitization sessions.

Hygiene Rating Audit Agencies (HRAAs) with an
aim to help consumers make informed decisions
regarding food outlets where they prefer to eat
by encouraging businesses to improve hygiene
and safety standards. The recognised agency
will verify compliance with food hygiene and
safety procedures laid down by the Food Safety
and Standards Authority of India (FSSAL).

initiative of ‘Food Hygiene Rating Scheme’

8.1.3.3 QCl has recognized 36 HRAAs and 12 applicants

are under the process of recognition till date. PADD Rep. participated as Speaker at International
Conference on Strategic Role of UAVs organized by PHDCCI
on October 31, 2023 at New Delhi
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8.1.5

8.1.5.1

8.1.5.2

8.1.5.3

8.1.5.4

IndG.A.P. Certification Scheme

QCl realizes that the best way to improve
the prospects of agriculture in the country is
to address food safety, workers’ health and
safety, environment management, and quality
of produce. For this, QCl came up with the
IndG.A.P. Scheme that not only assists the big
farmers but also helps the small holders to
practice good agricultural practices in their
farm.

Standard IndG.A.P. v4.2 has
finalized the GLOBALG.A.P. benchmarking
process against GLOBALG.A.P. IFA General
Regulations and GLOBALG.A.P. Control Points
& Compliance Criteria Version 5.2 and is
recognised as equivalent scheme for the sub-
scope Fruits and Vegetables for certification of
producers in India.

successfully

The National Technical Working Group (NTWG)
met to finalise the National Interpretation
Guidelines for Risk Assessment on Social
Practice (GRASP) add on IFA with respect to
Version 6.0 of GLOBAL.G.A.P. on 29 January
2024.

Technical committee meeting for IndG.A.P. was
chaired by Sh. Sanjay Dave on January 29, 2024.

NTWG meeting for IndG.A.P. chaired by Sh. Sanjay Dave on
January 29, 2024

8.1.6

8.1.6.1

8.1.6.2

Voluntary Certification Scheme for Medicinal
Plant Produce (VCSMPP)

QCl, at the behest of National Medicinal
Plant Board (NMPB), Government of India,
has developed and designed a voluntary
certification scheme for medicinal plant produce
to introduce Good Agricultural Practices (GAP)
and Good Field Collection Practices (GFCP) for
medicinal plants.

The National Medicinal Plant Board (NMPB),
Ministry of AYUSH, granted QCI the capacity
building & sensitisation activities through a
project for the marketing and promotion of the
VCSMPP Scheme.

8.1.6.3

8.1.6.4

8.1.6.5

////// ANNUAL REPORT 2023-24

A total of 92 trainings were conducted pan-India
in which 5629 attendees participated.

Developed Package of Practices (PoPs) for 78
species out of 140 species.

Demonstration plots identified and established
in 30 locations, subsequently certified 14
projects.

VCSMPP_GFCP Training_Deogarh, Odisha, January 5, 2024

8.2

8.2.1

8.2.1.1

8.2.1.2

8.2.1.3

8.2.1.4

8.2.1.5

PROJECTS

Accessibility Compliance Mapping and Ranking
of Historical Monuments

Archaeological Survey of India (ASI), Ministry of
Culture is focused to make accessible spaces for
visitors with special needs to the monuments of
historical importance.

Project awarded by ASI for preparation of
checklist and assessment criteria, conducting
compliance mapping and ranking of historical
monuments on accessibility.

Accessibility mapping conducted for 145
monuments under AS| pan-India, aimed at
promoting inclusive tourism and showcasing
Indian heritage and culture accessible to all.

Comprehensive report for 145 monuments
along with the dashboard presented to DG, ASI.

Phase Il report submitted to Archaeological
Survey of India (ASI) detailing the activities
undertaken as per the scope of the project.
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ASI_ Accessibility and Mapping Project_Assessment conducted
at Mahabalipuram, Chennai circle

8.2.2

8.2.2.1

8.2.2.2

8.2.2.3

8.2.2.4

Research study on categorization of work
areas and competency mapping of traditional
craftsmen

Project awarded by Archaeological Survey of
India (ASI), Ministry of Culture to undertake
a research study on categorisation of work
areas and competency mapping of Traditional
Craftsmen of India.

Meeting with Shri. Yadubir Singh Rawat,
Director General ASI to present the concept for
Certification Scheme for Recognition of Artisans
in traditional craftsmanship.

Key Informant interviews and FGDSs conducted
with stone artisans and lime and mortar
artisans at Taj Mahal, Agra Fort, Fatehpur Sikari
and Deeg Palace covering stone work, In - lay
work, dome restoration, lakhori brick work and
jali work.

Research  Study report submitted to

Archaeological Survey of India (ASI) detailing
the activities undertaken as per the scope of the
project.

AS|_ Research Study Project_FGDs conducted at Fatehpur
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Sikari on February 14, 2024

=

AS|_ Research Study Project_FGDs conducted at Taj Mahal on

8.3

8.3.1

8.3.2

8.4
8.4.1

February 13, 2024

Development of Conformity Assessment
System and Resource for Protection of Critical
Information Infrastructure (Cll)

Developed a conformity assessment framework
to enhance cybersecurity in Critical Sector
Entities (CSEs), addressing processes, people,
and technology to bring rigour and robustness
to the cybersecurity ecosystem.

NCIIPC’s 4™ Steering Committee meeting on
March 31, 2024 at New Delhi culminated in
the approval of seven schemes for the Cyber
Security Sector, marking significant progress in
enhancing national cybersecurity measures.

NCIIPC 7t Technical Committee meeting and 5t
Certification Committee meeting held on January 16
and 19, 2024 at New Delhi

DigiReady Certification

The DigiReady Certification (DRC) initiative is
a collaborative effort between Quality Council
of India (QCl) and Open Network for Digital
Commerce (ONDC), aimed at assessing and
certifying the digital readiness of MSME entities.
By leveraging this online self-assessment tool,



8.4.2

8.4.3

8.4.4

8.4.5

8.4.6

8.4.7

8.4.8

8.4.9

8.4.10

8.4.11

8.4.12

P —

MSMEs can evaluate their preparedness to
seamlessly onboard as sellers on the ONDC
network, thereby expanding their digital
capabilities and business potential.

The Digital Readiness Certificate (DRC) portal
was launched on February 8, 2024. Wherein, QCI
has signed a Memorandum of Understanding
(MoU) with ONDC to establish the DRC as a
quality mark for onboarding MSMEs onto the
ONDC platform.

Sector agnostic tool designed - approved by
ONDC. Load testing done and portal stabilized.

API integration to eliminate non-entities. APls
of Udhyam, GSTIN, Aadhaar, PAN, FSSAIl and
FDA integrated. APIs approval by Protean will
help in other projects too.

First DRC issued to women entrepreneurs from
Bihar. Empowered FPOs of Andhra Pradesh.
Registered tribal entrepreneurs at Aadhi
Mahotsav.

Engagement with the Directorate of Industries
of all States and Union Territories.

Meeting with officials from TRIFED, EPCH,
NASVI, FSSAI, Director of MSME, Additional CEO
of GeM, and DC (Handicraft). Marketed DRC at
Aadhi Mahotsav, Mo/Tribal Affaris, Gol, Bharat
Tex’24, Mo/ Textile, etc.

Developed a capacity-building model in English
and Hindi. Offering portal in 12 new languages
(WIP).

Partners identified, draft MoUs to drive 100,000
DRC/s in next 3 years.

Integrating QCI and Field team of ONDC pilot at
Bharat Tex'24

FSSAI welcomed DRC for food vendors and
expressed openness for the initiative.

Dovetailing QCl initiative for badging purpose.
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The Launch of DlglReady Certification [DRC] Portal

First DRC issued to women entrepreneurs from Bihar &

8.5

8.5.1

8.5.2

8.5.3

8.5.4

INTERNATIONAL CONVENTlON ON

Empowered FPOs of Andhra Pradesh

UNFSS - India National Platform on Private
Sustainability Standards (INPPSS)

The India National Platform on Private
Sustainability Standards (INPPSS), established
by UNFSS and QCl, drives multi-stakeholder
engagement, awareness on ISO standards,
and global participation, notably organising
International Convention on Sustainable Trade
and Standards (ICSTS) on November 2-3, 2023,
at New Delhi with 400 delegates, 47 speakers,
8 UN agencies, and engaging 9 international
partners, fostering sustainable trade and
standards.

Working on the way forward of ICSTS, PADD has
initiated new initiatives with UNIDO, and the
EU-India.

‘Navigating  Sustainable  Supply  Chains
Regulations’” with UNIDO aims to strengthen
India’s automotive sector by identifying specific
needs through stakeholder engagement,
awareness activities, and the Supply Chain
Regulations Mapping Tool.

Collaborating with the European Union on a
project to enhance the agriculture and forestry
value chain’s capacity in India, aligning with
global principles.

UNFSS Steering Committee members at the 3™ International
Convention on Sustainable Trade and Standards (ICSTS) held
on November 2-3, 2023 at New Delhi
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International Cooperation: Declaration of Cooperation
in Sustainability Standards Ecosystem with African
Organisation for Standardisation (ARSO) on November
2-3, 2023 at New Delhi

Lamp lighting ceremony - 3 International Convention on
Sustainable Trade and Standards (ICSTS) held on November
2-3, 2023 at New Delhi

“Navigating Sustainability: Showcasing India’s
Platform on Private Sustainability Standards” on
November 2-3, 2023 at New Delhi
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Launch of UNIDO White Paper: ‘Sustainable Supply Chains: §S“> @ UNFSS *@: Q : .
Solutions for step-by-step integration of industrializing &%
countries into sustainable value chains’ in 3™ ICSTS on I INTERNATIONAL CONVENTION ON
November 2-3, 2023 at New Delhi STAINABLE TRADE & STANDARDS

MAN HOTEL, AEROCITY, NEW DELHI | NOVEMBER 2 - 3, 2023

“Unveiling the Blueprint: A Closer Look at UNIDO’s
White Paper Shaping the Future of Industry” on
November 2-3, 2023 at New Delhi

Receiving of ‘Benchmarking Recognition letter from
GLOBALG.A.P” on November 2-3, 2023 at New Delhi
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8.6 NGCMA GLP Cell

8.6.1  National Good Laboratory Practices Compliance
Monitoring Authority (NGCMA) entered into
an MoU with the Quality Council of India
on December 31, 2013 for the effective
implementation of Good Laboratory Practices
(GLP) certification programme. PADD assists the
GLP program of the NGCMA.

8.6.2  Assisted 11 GLP Inspections, 1 Training and
1 Brainstorming meeting in the reporting
period, 1 Verification Inspection, 1 Extension in
Scope Inspection, 2 Recertification Inspection,
4 Surveillance-Cum-Extension in  Scope
Inspection, 2 Surveillance Inspection and 1 Pre
Inspection.

Refresher Training Course for GLP Inspectors
January 30 & 31, 2024

........................................................................................................................................................................... PAGE - 141
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9.1 Brief of Activities

TCB Cell synergizes training, awareness
workshops, and capacity-building activities at
the National and International Levels. It conducts
Instructor—Led, Virtual, and Onsite Trainings
catering to various domains viz. Conformity
Assessment Bodies, Food, General Management,
Healthcare, Manufacturing, Environment, etc.

9.2 Annual Review of Activities
9.2.1 Instructor-led-Trainings (Virtual & Onsite)

(A) In the financial year of 2023-24, a total
of 148 trainings were conducted by TCB
wherein about 5913 professionals were
in attendance. Virtual training programs
were conducted on diverse accreditation &
certification standards like ISO/IEC 17020;
ISO/IEC 17021; ISO/IEC 17025; I1SO 13485;
ISO 15189; ISO/IEC 17065. A series of
Virtual Programs were held in the domain
of General Management as well, like Six
Sigma Yellow Belt Certification, Lean Six
Sigma Green Belt, Fundamentals of Digital
Marketing, Organizational Values, Ethics &
Office/Workplace Etiquettes, Cost of Quality.

(B) TCB Cell has conducted several exclusive
trainings for the officials affiliated with
both government and private organizations
like, AIIMS (PAN India); DIQA, Bengaluru;
NFTL, Bhutan; Damodar Valley Corporation;
University Grant Commission, [IT Delhi;
Department of Horticulture, Haryana; Indian
Oil Corporation Limited, Faridabad; Capacity
Building Commission, Fertilizer Association
of India (Delhi, Udaipur and Indore),
Gujarat Technical University, Ahmedabad;
Mitutoyo South Asia Pvt. Ltd.; Geetanjali
Hospitals, Udaipur; Centre for Science and
Environment (CSE), Alwar; Department
of Revenue of the Local Entrepreneurs of
Delhi, Narela, and Department of Industries
& Commerce, UT Ladakh.

Training for AIIMS, Pan India
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b. In reference to the FSSAI Project under
‘Rationalization of Standardization and
Certification Agencies in the Country in the
Food Sector’, a Gap Analysis was conducted
of 12 AGMARK laboratories situated
in Nagpur, Bhopal, Amritsar, Chennai,
New Delhi, Hyderabad, Jaipur, Kochi,
Kolkata, Kanpur, Mumbai, and Rajkot. The
recommendations were provided, and the
final report has been submitted to FSSAI.

c. With reference to the project of Food Safety
and Drug Administration Uttar Pradesh
(UPFSDA), TCB Cell conducted the gap
analysis of the six laboratories at Varanasi,
Gorakhpur, Meerut, Agra, Lucknow and
Jhansi, and provided the action plan with
recommendations in line with FSSR for the
upgradation.

Meeting and Report Submission of Gap Analysis of 6 UP
FSDA Labs to Ms Anita Singh, IAS, Additional Chief Secretary
of UPFSDA.

(D) QCI as the Key Resource Centre (KRC) for
National Jal Jeevan Mission (NJJM)

a. As its KRC and recognizing the efforts
and credibility, NJJM continued assigning
trainings to QCl| for capacity-building
initiatives. This year 30 Residential
Trainings were conducted where around
1645 personnel were trained. The
trainings were conducted Pan-India in
the states of Andhra Pradesh, Assam,
Bihar, Gujarat, Jammu & Kashmir, Kerala,
Karnataka, Odisha, Uttar Pradesh, West
Bengal and UT Ladakh.

B i ., WY

Training on ‘I1SO/IEC 17025:2017’ at the Indian Oil Corporation
Limited, Faridabad

9.2.2 Capacity Building

a. In cooperation with the Department of
Horticulture, Govt. of Haryana, TCB Cell has
been sanctioned for the training, capacity
building, handholding & technical guidance
for the establishment for their 3 facilities
for quality monitoring of Honey, Fruits, and
vegetables.

5N 2
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all across the district of Jharkhand on
water testing, quality, monitoring &
accreditation. The training was extended
to 180 participants in 3 batches.

c. Under the JIM framework, TCB
worked with the Government of the
UT of Ladakh for the Middle-Level
Management Officials of PHED, Kargil
for a hands-on experience on ‘Practical
Demonstration of Water Testing &
Effective Implementation of ISO/IEC
17025:2017’ at NIFTEM in an accredited
laboratory at NIFTEM-Kundli, Sonipat. It
was a 2 week-long Residential Training.

d. TCB conducted two trainings in two
batches for 2-day training on ‘Uncertainty
of Measurement and Decision Rule as
per ISO/IEC 17025:2017’ for the state of
Assam, in Guwahati.

e. TCB conducted a 2-day training
pertaining to Water Quality Testing and
Accreditation at Kavaratti for officials of
PHED, Lakshadweep.

f. Organized a 3-day Residential Training
for the Middle Level management
officials for PHED, West Bengal on
‘Microbiological Testing for Drinking
Water as per IS 10500:2012’ at South
Paragana, West Bengal.

Training on ‘Uncertainty of Measurement and Decision Rule as
per ISO/IEC 17025:2017’ for PHED, Assam

Middle Management (L-2) Training at various states for the
National Jal Jeevan Mission

b. Under JJMs State program, TCB
conducted 5-day residential training
at Ranchi, Jharkhand for the DWSD
Officials (Middle Management) from

Training on ‘ISO/IEC 17025:2017’ for PHED, Lakshadweep
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9.2.3 International Activities by TCB

a. Conducted two On-Site Training, each for
3 days, on ‘Laboratory System and Internal
Audit as per ISO/IEC 17025:2017" and
‘Requirements of ISO/IEC 17020:2012 for
Inspection Bodies’, at Dubai for the Officials
of Mcdermott Middle East, Inc.

b. Conducted 3-day training sponsored by PTB,
Germany on Uncertainty of Measurement
for the officials of various Government
Departments of Nepal.

c. Conducted 5-day PTB Germany sponsored
Training for Nepal Bureau of Standards and
Metrology (NBSM), under Government of
Nepal, Ministry of Industry, Department
of Food Technology and Quality Control
(DFTQC), and Department of Plant Resources
for Laboratory Assessor Course as per ISO/
IEC 17025:2017 in Nepal.

PTB Germany sponsored training in Nepal for the officials
d. TCB has developed the “Guidelines on vsp oftheNBgM pal f i

Common Approach for the Implementation
of Conformity Assessment Standards”
for the Southern African Development
Community (SADC) Member States under
the SADC Trade Facilitation Program (TFP),
supported by the EU. These guidelines
serve to streamline the mutual recognition
and acceptance of conformity assessment
outcomes among trading partners across
borders. The primary objective of this
initiative was to develop guidelines to
bolster intra-regional trade by improving
the transparency of conformity assessment
frameworks within SADC Member States.

Handholding for Accreditation Education Research &
Scientific Services Center (AERSSC)’, Nepal to achieve its
APAC & ILAC MRA status

e. TCB provided training and handholding
to Accreditation Education Research and
Scientific Services Center (AERSSC), Pvt. Ltd
Nepal, the accreditation body in reinstating
the APAC MRA status. Under the assignment,
TCB did a comprehensive review of their
documents as per ISO/IEC 17011, APAC &
ILAC requirements. ILAC Joint Development
Support Committee (JDSC) provided
financial support for the assignment.

Training on ‘I1SO/IEC 17025:2017’ at the McDermott, at Dubai

o S TS
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10.1 QCl Leadership Team d) HoDs of Boards / Divisions/Cells

a) QCl Senior officials in position PADD Dr. Manish Pande, Director

Sh. Subroto Ghosh, Sr. Advisor
(In-Charge PPID)

ZED Dr. Ramanand N Shukla, Sr. Director
Sh. Alok Jain, Director

¢ Sh. Jaxay Shah, Chairperson QCI. PPID

e Dr. R.P Singh, was relieved from the position

of Secretary General on completion of tenure
on September 28, 2023. TCB

and

Sh. Rajesh Maheshwari, CEO-NABCB, was
assigned additional charge of the post of SG
as an interim arrangement w.e.f. September
29, 2023.

b) Chairpersons of QClI’'s constituent Boards
(honorary position)

10.2. Finance Committee

The constitution of Finance Committee is as under:

Current constitution

1. Smt. Dipali Khanna,
Retd. GOI Secretary
(ASSOCAM nominee)

Chairperson

NABL - Padma ShriProf. Subbnna Ayyappan, 2. Sh. Vinod Sharma, MD, Member
Chancellor, Central Agricultural Deki Electronic Ltd.
University, Imphal; Chairman, Member Executive Comm.
Karnataka Science & Technology Electronic Industries
Academy, Bengaluru; and Adjunct Association of India
Professor, NIAS, Bengaluru. .
galuru 3. Sh. Hemant Navinchandra Member
NABH - Padma Shri Prof. (Dr) Mahesh Shah, Chair, Gujarat Chapter,
Verma, Vice Chancellor, GGSIPU. PHDCCI
NABET - Sh. Premendra Raj Mehta, former 4. Sh. Jitendra Thakker, Member
President of Council of Architecture Chairman, Advisory Council
India. (Constitution) & Member-
Executive Committee
NABCB- Sh. Deep Kapuria, Chairman, The Hi-
Tech Group of Companies. 5. Incharge, (F&A) Ex-officio
&
_ . 10.3 Details of QCl officials in position against
Dr. R.P. Singh, Provost  (Vice sanctioned posts (as on March 31, 2024)
Chancellor), Adani University,
Shantigram, Ahmedabad, wes NN Y
November 1, 2023 Secretary General iLs
NBQP - Sh. Vipin Sondhi, Former MD & CEO Chief Executive Officer 5
Ashok Leyland and JCB India. Former Sr. Director 2
Chairman [ISER, Bhopal. Chairman Director 11
Cll Mission on Tech, Innovation &
! Joint Direct 22
Research and Future Mobility. ot Lirector
Deputy Director 39
c) Chief Executive Officers (CEOs) of QCI’s el DI o
constituent Boards Accreditation Officer 32
NABH - Dr. Atul Mohan Kochhar BrEanive L gs: 2
NBQP ) Dr. Aishvarya Raj Executive Officer Trainee 0
Administrative Offi 6
NABET - Prof (Dr) Varinder S Kanwar ministrative cer
. . Sr. Executive Assistant 2
NABCB - Sh. Rajesh Maheshwari
Executive Assistant 3
NABL - Sh. N. Venkateswaran
W Accounts Officer 4
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S AEEEUlTE 1 10.5 Details of GB/GC meetings

Sr. Office Assistant 2 ) . 25" Meeting, September 13,
Governing Council

Office Assistant 2023
Total 216 71% June 27, 2023
Additionally, QCI has also engaged professionals ) 72" September 13, 2023
. e . Governing Body
with specific skill sets on short-term basis for the 737 December 18. 2023
specific projects on need basis. ’
74" March 21, 2024
*Sh. Rajesh Maheshwari was handling the charge
as Interim SG.
10.6 Attrition
After following the due process as stipulated
in Service & Finance Manual, based on the During the period of report 11 QCl officials working
recommendation of Search-cum-Selection against the sanctioned posts were relieved from
Committee and subsequent approval from the their respective posts (on account of resignation /
Hon’ble Minister of Commerce & Industry (CIM), superannuation / completion of term).
Sh. Chakravarthy T. Kannan was selected against
the post of Secretary General. Sh. Chakravarthy T. 10.7 Internal Complaint Committee (ICC)

Kannan accepted the offer dated March 6, 2024.
The Internal Complaint Committee(ICC)  (to

Sh. Chakravarthy brings extensive leadership prevent sexual harassment of women at the
experience from the automotive and logistics workplace & provide a working environment, free
sectors. He has successfully led national from gender inequality) was re-constituted w.e.f.
organizations and global business expansion May 16, 2023. ICC regularly conducts meetings in
efforts. Notably, as CEO of Mobility at Mahindra order to interact with female employees, listed to
Logistics, he achieved positive PAT through the issues being faced by them (if any), to create
turnaround  strategies. His expertise includes awareness, sensitize the employees, etc. suitable
strategic management, business transformation, action has been taken in respect of the suggestions
and founding CATAPULT, an innovative tech-based of the committee. ICC received one complaint from
incubator. With an MBA in Corporate Strategy and a female employee and same was dealt with the

a background in Industrial Engineering from Ross
Business School, Sh. Chakravarthy is positioned to
drive QCl to new levels of excellence and innovation Constitution of ICC:
in quality standards.

stipulated rules in the matter.

1. Smt. Madhu Ahluwalia, - Chairperson

. Sr. Advisor, NABET
10.4 Promotions of the regular employees

2. Smt. Punam Bajaj, - Member
Director NABH

During the period of report 26 QCl officials, as per
the details below, were promoted.

Promoted (from to) No. of Employees 3. Smt. Mallika Gope, - Member

Director, NABL
Director to Sr. Director 1
4. Dr. Hari Prakash, - Member

Deputy Director to Joint Direct 5
eputy Director to Joint Director Director, PPID

Assistant Director to Deputy

Director > 5. Smt. Varsha Misra, - Member
Accreditation Officer to Assistant 5 Deputy Director, NABCB

Director .

. . . . 6. Smt. Pooja Shukla, - Member

Admlnlstratlve'Ofﬁcer to Assistant 6 Deputy Director, NBQP

Director

Executive Officer Trainee to 1 7. Smt. Manju Bagai, - Outside
Executive Officer Legal Consultant Expert
Sr. Accountant to Accounts Officer 1 8. Smt. Smita Bharti, - Convenor
Sr. Office Assistant to Executive Assistant Advisor, Ethics Cell
Assistant 2
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10.8 Use of Hindi in Official work

QCI promotes use of Official Language Hindi in the
working of QCl and facilitates officers/employees
with translation of documents and workshops on
Official Language policy etc. During the year under
report, Hindi cell conducted four Hindi workshops.
31 officers and 72 employees participated in these
workshops and learnt about the official language
policy of Government of India, use of easy Hindi
vocabulary in their day-to-day work and submitting
Quarterly Progress Reports.

A Hindi fortnight was organised from 14 to 29
September 2023 wherein 05 competitions were
organised. The event was a grand success, with
participation of 163 officials of the Council, in
all. Winners were awarded with cash prizes and
certificates.

The Official Language Implementation Committee
(OLIC) was reconstituted for wider participation
from various boards and divisions. During the year,
04 meetings of OLIC were held and progress made
in the use of Hindi was reviewed.

Quarterly & Annual Reports pertaining to
progressive use of Hindi were submitted to the
OL Division of DPIIT, Ministry of Commerce and
Industry. A revised questionnaire has also been
submitted to the Parliamentary Committee on
Official Language, as instructed by the Committee
during its first inspection visit on 16th Jan 2023.

Effortshave been madeto provide timelytranslation
of advertisements, reports, promotional material,
flyers etc. so that these are published, both in Hindi
and English. The Annual Report of QCI and other
procedural literature is now prepared in bilingual
form, in line with the OL policy of the government
and also to facilitate wider reach.
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10.9 Update on Significant activities:

a) MoUs Signed

NABL

An MoU was signed between NABL and IGS on
December 12, 2023 at NABL house by CEO, NABL
and President, IGS. Secretary General of QCl,
Chairman of NABL and other officials from IGS and
NABL and Board Members were present.

The primary objective of this MoU is to exchange
technical cooperation, help in providing assessor
pool and foster growth of NABL in Geotechnical
Testing.

|

NABH

MoU with Guru Gobind Singh Indraprastha University
for establishment of Chair of Quality. Through this,
NABH shall play a key role in imbibing the concept
of quality in the young minds through including
the concepts of quality and NABH standards in the
curriculum of Healthcare Management courses.

MoU with Koita Foundation for Digital Health
initiatives. Through this, NABH will get support in
structured development of digital health standards,
capacity building and digital transformation.

MoU with NATHEALTH for healthcare quality
promotional initiatives and other joint initiatives
to enhance patient safety and quality healthcare
practices.



NABH-NATHEALTH patient safety microsite: Patient
Safety is inextricably linked to reduced risk, reducing
the occurrence of avoidable harm, making errors
less likely and reducing medicine error impact when
it does occur. Taking patient safety high up on the
agenda and improving health seeking behaviour
for improving health outcomes by an intense mass
media public education programme NABH and
NATHEALTH launched Patient safety microsite on
September 17, 2023 to support government’s intent
to focus on quality healthcare by unpacking the key
indicators for quality healthcare.

Objectives of the microsite:

i. The microsite will raise awareness and improve
knowledge among general public and consumers
about safety and precautions while availing
healthcare services such as hospital care, tests
and diagnostics as well as while buying and
taking medications.

ii. The site will aim to be a one-stop shop for
resources needed to empower patients and
citizens. Animated videos and visual material will
be available in multiple languages for visitors.

iii. Most importantly, the microsite will drive the
narrative that patient safety is linked to patient
responsibility.

MoU with IPC: NABH, since 2017, has been a
proud partner of IPC, in disseminating knowledge,
conducting joint trainings, capacity building and
motivating our accredited and certified partners to
adopt the PvPI. It was a proud moment to renew
the MoU for further five years.

NABET

Ministry of Health & Family Welfare:

1. National Medical Commission (NMC) in the
month of July 2023.

2. National Commission for Indian System of
Medicine (NCISM) in the month of July 2023
for the assessment & rating of more than 250
institutes.

3. National Commission for Homeopathy (NCH) in
the month of July 2023 for the assessment &
rating of 250+ institutes.

4. Pharmacy Council of India (PCI) in the month of
November 2023 for the assessment & rating of
2500+ institutes.
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5. Indian Nursing Council (INC) in the month of
December 2023 for the assessment & rating of
4000+ institutes.

6. Dental Council of India in the month of February
2024 for the assessment & rating of 200+
institutes.

Assessment of Nursing & Paramedical Colleges for
grant of affiliation NOC: The MoU was signed in the
month of May 2023 for the inspection of Nursing
and paramedical colleges for grant of NOC for
affiliation. The assessment of 296 Nursing and 337
paramedical colleges was completed by NABET-QCI
team in flat 35 days. The report was submitted to
the department in September 2023.

Bihar Nurses Registration Council (BNRC): A
Memorandum of Understanding (MoU) has been
signed between QCI & BNRC in March 2024 for
the assessment & rating of nursing colleges and
assessment of colleges in Bihar for grant of NOC for
affiliation.

Quality City Nashik (Education Project):
NABEThassigned MoUwiththree EducationSocieties
namely; Maratha Vidya Prasarak Samaj (19 Schools);
Shree Panchavati Education Society (2 Schools) and
Swami Vivekanand Society (3 Schools). The objective
is to validate the achievement of NIPUN Lakshya
(measurable learning goals) in class 3 as well as
the attainment of learning outcomes specified by
Maharashtra SCERT in classes 5th and 8th.

Lean & STS Division

MoU Signing with Industry Associations for
expanding outreach of MCLS pan India (currently,
MoU signed with Laghu Udyog Bharti having more
than 48000 MSME members).

Professional Development Unit

QCl signed MoU with Adani University for the
Capacity Building of the Student Body Present in
Industry Relevant Domains on 13th December
2023.

eQuest-QCl entered in an MoU with the Adani
University to offer its students with the upskilling
opportunities through its catalogue of Industry
relevant e-learning courses. As per the MoU, eQuest
will design courses that befit the demands of the
learners and introduce them to the best trends and
practices within varied industries.
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NABCB

NABCB signed an MoU with Automation Standards
Compliance Institute (ASCI)

NABCB signed Memorandum of Understanding
(MoU) with the Automation Standards Compliance
Institute (ASCl) on May 22, 2023 for ISASecure
Industrial Automation and Control Systems (IACS)
cybersecurity certification scheme based on IEC
62443 Series of standards. Currently, the scheme
encompasses three certifications: CSA (Component
Device Security Assurance), SSA (System Security
Assurance), and SDLA (Security Development
Lifecycle Assurance). The MoU enables certification
bodies to assess devices under the ISA Secure
Schemes and issue certifications accordingly.

NABCB meeting with CGCRE / INMETRO, Brazil

NABCB signed an MoU with CGCRE / INMETRO
for mutual recognition of results of accreditation
assessments of CABs carried out by both parties.

On October 18, 2023, NABCB had a productive
meeting with CGCRE/INMETRO, Brazil. The
discussion centered around several key areas,
including Halal Certification, the Energy Sector,
Bio Banks, Validation & Verification, and Market
Surveillance

PADD

PAGE - 152

QCI signed an MoU with Government of Andhra
Pradesh to extend technical support in agriculture
and allied sectors on December 19, 2023.

The Quality Council of India desire to extend
technical support to A.P. Govt. in different
agriculture and allied sector and intend to develop
cooperation and collaboration in developing and
designing conformity assessment framework,
training, rendering accreditation services, capacity
building of local and state level institutions and
other agreed activities that further the aims and
objectives of the Institutions.

QClI signed an MoU with Open Network for Digital
Commerce (ONDC) for development of initiatives
and the establishment of a robust certification
framework to enhance opportunities for digital
readiness and ensure quality assurance on
December 19, 2023.

The Quality Council of India signed an MoU with
ONDC to develop initiatives and establish a robust
certification framework ensuring digital readiness,

TCB

tool maintenance, query resolution, IT policy
implementation, payment management, and
compliance with privacy laws.

TCB has signed an MoU with ICFAI University
Sikkim aiming to build long-term relationships.
ICFAI, Sikkim recognizes QCI for capacity-building
intervention in the form of learning activities to
enhance employability.

During the QCI ‘Gunvatta Sankalp” held at
Guwahati, Assam, TCB/QCI signed an MoU with
the Commissionerate of Food Safety, Assam. The
purpose of this MoU is to jointly work for the
design, development, and implementation of
Quality Infrastructure to support and augment the
food safety ecosystem in the state of Assam.

On the inauguration of the Regional Office of QCI
at Ahmedabad, TCB/QCI signed an MoU with the
Gujarat Technological University (GTU), a State
University with 486 affiliated colleges in its fold
operating across the state of Gujarat through its
six zones at Ahmedabad, Gandhinagar, Vallabh
Vidyanagar, Rajkot, Surat and Bhuj. Under this MoU,
TCB, jointly with GTU will work on training and
capacity building activities to build a strong Quality
Infrastructure in the region.

QCl inked MoU with CREDAI Women’s Wing for the
development and implementation of training and
capacity-building activities for construction workers
and their families.

Az
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ZED

e MoU Exchange with Industries Department of
Government of Maharashtra in presence of Hon’ble
Minister for Industries, on February 8, 2024 at Pune
during State Export Awards Event

e Quality Council of India (QCI) and Khadi and
Village Industries Commission (KVIC) signed a
Memorandum of Understanding (MoU) to enhance
the quality of Khadi products, empower artisans
and offer quality products under the ‘Made in India’
banner for Khadi at Kocharab Ashram in Ahmedabad

MoU with QCl and CREDAI Women’s Wing on January 3, 2024.

b) Right to Information

No. of RTI Applications
received / transferred / No. of First Appeals

responded/ carry forwarded Received/ responded
(within time limits)

1stQuarter

(April 1 to June 30, 2023) including 60 (includes 05 as opening 07 (includes 03 as opening

. balance) balance)
opening Balance
2" Quarter
(July 1 to September 30, 2023) 321 3
3 Quarter 87 15
(October 1 to December 31, 2023)
4t Quarter
(January 1 to March 31, 2024) 81 22
Total 549 77

c) Public Grievances

Received on No. of Appeals

CPGRAMS received

Received from portal 17 13 04 03

Received from other
dept./ministries
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10.10 Investing in our People - Employee engagement
Activities:

(i) Vigilance Awareness Week: -

QCI observed Vigilance Awareness Week —
2023 from 30.10.2023t0 05.11.2023 in order
to create awareness amongst its employees.

(ii) Diwali Celebration :-

On the occasion of Diwali, QCl organized
team building activities/competitions (such
as:, Rangoli Competition, Best Homemade
Sweets).
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TRCHADHA & COLLP

Independent Auditor’s Report

To the members of Quality Council of India

Opinion

We have audited the accompanying Financial Statements
of Quality Council of India (“the Society”), which
comprise Balance Sheet as at 31st March 2024, Income
& Expenditure Account and cash flow statements for
the year ended 31st March 2024 including a summary
of significant accounting policies and other explanatory
information (hereinafter referred to as “Financial
Statements”).

In our opinion, the accompanying financial statements
give a true and fair view of the financial position of
the Society as at March 31, 2024, and of its financial
performance and cash flows for the year then ended
in accordance with accounting principles generally
accepted in India.

Basis for Opinion

We conducted our audit in accordance with the
Standards on Auditing (SAs) issued by the Institute of
Chartered Accountant of India. Our responsibilities under
those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Society
in accordance with the Code of Ethics issued by the
Institute of Chartered Accountants of India together with
the ethical requirements that are relevant to our audit
of the Financial Statements under the provisions of the
Act and the Rules thereunder, and we have fulfilled our
other ethical responsibilities in accordance with these
requirements and the Code of Ethics.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
opinion.

Responsibilities of Management for the Financial
Statements

The Society’s Management is responsible for the
preparation of these Financial Statements that give a
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true and fair view of the financial position and financial
performance of the Society in accordance with the
accounting principles generally accepted in India. This
responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of
the Actfor safeguarding of the assets of the Society and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and design, implementation
and maintenance of adequate internal financial controls,
that were operating effectively for ensuring the accuracy
and completeness of the accounting records, relevant
to the preparation and presentation of the Financial
Statements that give a true and fair view and are free
from material misstatement, whether due to fraud or
error.

In preparing the Financial Statements, management is
responsible for assessing the Society’s ability to continue
as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern
basis of accounting unless management either intends
to liquidate the Society or to cease operations, or has no
realistic alternative but to do so.

Those Society’s Management are also responsible for
overseeing the Society’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial
Statements

Our objectives are to obtain reasonable assurance
about whether the Financial Statements as a whole
are free from material misstatement, whether due
to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit
conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users
taken on the basis of these Financial Statements.

As part of an audit in accordance with SAs, we exercise
professional judgment and maintain professional
skepticism throughout the audit. We also:



Identify and assess the risks of material misstatement
of the Financial Statements, whether due to fraud
or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal
control.

Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness
of the society’s internal financial control.

Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by management.

Conclude on the appropriateness of Management’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events or
conditions that may cast significant doubt on the
Society’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to
the related disclosures in the Financial Statements
or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s
report. However, future events or conditions may
cause the Society to cease to continue as a going
concern.

Evaluate the overall presentation, structure and
content of the Financial Statements, including the
disclosures, and whether the Financial Statements
represent the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with those charged with
governance regarding, among other matters, the
planned scope and timing of the audit and significant
audit findings, including any significant deficiencies
in internal control that we identify during our audit.
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We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and
other matters that may reasonably be thought to
bear on our independence, and where applicable,
related safeguards.

Further to the comment in para above, we report
that:

a. We have sought and obtained all the information
and explanations which to the best of our
knowledge and belief were necessary for the
purposes of our audit.

b. In our opinion, proper books of account as
required by the Law have been kept by the
Society so far as it appears from our examination
of those books.

c. The Balance Sheet, the Income and Expenditure
and cash flow statement dealt with by this Report
are in agreement with the books of account.

For TR Chadha & Co LLP
Chartered Accountants
(Firm Registration No -006711N/ N500028)

Rajendra Prasad
(Partner)
Membership No. 98941

UDIN: 24098941BKGXBJ4749

Place of Signature: Noida
Dated: 29/09/2024
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QUALITY COUNCIL OF INDIA

BALANCE SHEET

(All amounts in INR, unless otherwise stated)

Note As at As at
31 March 2024 31 March 2023
Sources of funds
I. Fund balances
Corpus fund 2 10,300,000 10,300,000
Reserves and surplus 3 6,860,782,850 5,602,223,245
Sub-total (I) 6,871,082,850 5,612,523,245
II. Non-current liabilities
Long-term Provisions 4 216,737,821 190,273,558
Sub-total (IT) 216,737,821 190,273,558
III. Current liabilities
Sundry creditors

- Total outstanding dues of micro, small and medium enterprises 36,987,976 -

- Total outstanding dues of creditors other than micro, small and medium enterprises 181,958,354 73,215,551
Unspent grants 5 81,294,628 81,945,140
Other current liabilities 6 548,101,367 227,464,368
Short-term Provisions 7 34,301,374 34,472,760

Sub-total (IIT) 882,643,699 417,097,819
Total (I+II+I1T) 7,970,464,370 6,219,894,622
Applications of funds
I. Non-current assets
Property, plant and equipment 8A 109,049,480 99,118,079
Intangible assets 8B 2,628,001 3,504,003
Long term Investment 9 425,099,990 125,099,990
Sub-total (I) 536,777,471 227,722,072
II. Current assets
Sundry debtors 10 967,077,473 867,954,365
Cash and bank balances 11 5,750,098.,434 4,470,536,569
Short-term loans and advances 12 568,107,114 533,894,456
Other current assets 13 148,403,878 119,787,160
Sub-total (IT) 7,433,686,899 5,992,172,550
Total (I+1I) 7,970,464,370 6,219,894,622
The accompanying notes form an integral part of these financial statements
As per our report of even date attached
For T R Chadha & Co LLP For and on behalf of Quality Council of India
Chartered Accountants
Firm Registration No.: 006711N/N500028
Rajendra Prasad Chakravarthy T Kannan Jaxay Shah
Partner (Secretary General) (Chairman)
Membership No. 098941
Place: Place: New Delhi Place: New Delhi
Date: Date: Date:
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QUALITY COUNCIL OF INDIA
INCOME AND EXPENDITURE ACCOUNT

(All amounts in INR, unless otherwise stated)

. For the year ended For the year ended
Particulars Note 31 March 2024 31 March 2023
Income
Revenue from operations 14 5,693,740,823 3,139,774,349
Other income 15 332,928,761 218,156,682

Total income: (A) 6,026,669,584 3,357,931,031
Expenditure
Honorarium and assessment charges 490,645,957 305,461,211
Professional fees for external consultants 336,674,018 79,288,075
Grant expenses 1,734,367,977 115,749,735
Project expenses 25 1,024,299,532 1,005,325,676
Employee benefit expenses 16 550,860,826 559,062,009
Depreciation and amortization expense 17 18,042,994 15,570,004
General and administrative expenses 18 613,218,674 339,256,320
Total expenditure: (B) 4,768,109,979 2,419,713,030
Excess of Income over expenditure (excess of expenditure over income)
transferred to Reserve and Surplus (A-B) 1,258,559,605 938,218,001

The accompanying notes form an integral part of these financial statements

As per our report of even date attached

For T R Chadha & Co LLP For and on behalf of Quality Council of India
Chartered Accountants

Firm Registration No.: 00671 IN/N500028

Rajendra Prasad Chakravarthy T Kannan Jaxay Shah
Partner (Secretary General) (Chairman)
Membership No. 098941

Place: Noida Place: New Delhi Place: New Delhi
Date: Date: Date:
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NOTE 1: SIGNIFICANT ACCOUNTING POLICIES:
1.1 Background: Society information e Income from assessment, accreditation

1.2

13
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Quality Council of India (QCl) (the “Society”) was
incorporated in 21 January 1997 as a non-profit
autonomous Society registered under Societies
Registration Act XXI of 1860. The Society plays a
pivotal role in propagating, adoption and adherence
to quality standards in all important spheres
of activities including education, healthcare,
environment protection, governance, social
sectors, infrastructure sector and such other areas
of organized activities that have significant bearing
in improving the quality of life and well-being of
the citizens of India. Society is registered u/s 12AB
(erstwhile 12AA) of the Income Tax Act, 1961 vide
unique registration number AAATQO055DE20217
dated 11-03-2022, with the object clauses
“Education, Medical Relief, Preservation of
Environment (including watersheds, forests and
wildlife) and advancement of any other objects of
general public utility, which is valid from Assessment
Year 2022-23 to AY 2026-27 and is renewable every
five years.

Basis of preparation

The financial statements are prepared under
historical cost convention on an accrual basis
except as stated otherwise, in accordance with the
accounting principles generally accepted in India for
not for profit organizations including the accounting
standards issued by the Institute of Chartered
Accountants of India to the extent considered
relevant for the organization.

These financial statements have been prepared on
a going concern basis and the accounting policies
have been consistently applied by the Society,
except as stated otherwise.

Summary of significant accounting policies
(a) Income recognition

Revenue is recognized on an accrual basis when
the ultimate collection is estimated by the
management:

e Application fees for the assessment and
accreditation is being recognized as income
on receipt basis.

(b

~

(c)

(d

~

charges and project implementation s
recognized when it is approved by the
technical committees of the respective
boards/ divisions.

e Grant is initially recognized as liability. Grant
income is recognized as income to the extent
of its utilization. Unspent grant is shown as
current liabilities.

e Annual accreditation fee is recognized
upon issuance of certificate by Conformity
Assessment Body (CAB) after approval by
the technical committee of the respective
divisions/ boards.

e Interest income other than interest on
income tax refund is recognized using time
proportion method, based on the rate
implicit in the transaction.

e Interest on income tax refund is recognized
on receipt basis.

Expenses

Expenses are recognized in accordance when it
is approved by the technical committees of the
respective board/ divisions.

Ex-gratia is being accounted on cash basis.
Corpus fund

“Corpus fund” relates to funds contributed by
the founder members/donors at incorporation
shall form part of the corpus of the Society.

Investments:

Long term Investments are stated at cost.
However, provision is made to recognize a
decline, other than temporary, in the value of
investments.

Investments in Subsidiaries, Joint ventures
and Associates are carried at cost. However,
provision is made to recognize a decline, other
than temporary, in the value of investments.

Current investments: Current investments are
carried at market value as at the end of the
reporting period.



(e)

(f)

(8)

Property, plant and equipment and
depreciation

Property, plantand equipment are stated at their
cost of acquisition. Following initial recognition,
property, plant and equipment are carried at
cost less any accumulated depreciation. The
cost comprises purchase price and directly
attributable cost of bringing the asset to its
working condition for the intended use. Any
trade discount and rebates are deducted in
arriving at the purchase price. Depreciation on
fixed assets is provided at the rates specified
under the Income Tax Rules, 1962 on written
down value method. The rates of depreciation
are indications of the useful lives of the assets.
Rate of depreciation are as follows:

¢ Vehicle - 15%

e Furniture & Fixtures - 10%

o Office Equipment - 15%

e Computer & Software - 40%

e Building —10%

Intangible assets and amortization

Intangible assets acquired separately are
measured on initial recognition at cost.
Following initial recognition, intangible assets
are carried at cost less any accumulated
amortization. Amortizations on intangible
assets is provided at the rates specified under
the Income Tax Rules, 1962 on written down
value method. The rates of amortizations are
indications of the useful lives of the assets. Rate
of depreciation are as follows:

e Trade-marks - 25%

¢ Intellectual property rights - 25%
Foreign currency transactions
Initial Recognition:

Foreign currency transactions are recorded
in the reporting currency, by applying to the
foreign currency amount the exchange rate
between the reporting currency and the foreign
currency at the date of the transaction.

Conversion:

Foreign currency monetary items are reported
using the closing rate. Non-monetary items
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which are carried in terms of historical cost
denominated in a foreign currency are reported
using the exchange rate at the date of the
transaction.

Exchange Differences:

Exchange differences arising on the settlement
of monetary items, or on reporting such
monetary items of the Society at rates different
from those at which they were initially recorded
during the year, or reported in previous financial
statements, are recognized as income or as
expenses in the year in which they arise.

(h) Employee benefits:

Short term employees’ benefits

All employee benefits payable wholly within
twelve months of rendering the service are
classified as short term employee benefits.
Benefits such as salaries, wages and bonus
etc. are recognized in the statement of profit
and loss in the period in which the employee
renders the related service.

A defined contribution plan:

Defined contribution plan is a post-employment
benefit plan under which an entity pays fixed
contributions into separate entities and will
have no legal or constructive obligation to pay
further amounts. Obligations for contributions
to defined contribution plans are recognized as
an employee benefits expense in profit or loss in
the period during which services are rendered
by employees.

The Company makes specified monthly
contributions towards employee provident
fund to Government administered provident
fund scheme which is a defined contribution
plan. The Company’s contribution is recognized
as an expense in the statement of profit and
loss during the period in which the employee
renders the related service.

Defined Benefit Plans:

A defined benefit plan is a post-employment
benefit plan other than a defined contribution
plan.

Gratuity is defined benefit plan.

Society’s liability towards gratuity is calculated
on the basis of actuarial valuation carried out
by an independent actuary on the balance
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sheet date. The gratuity liability is calculated
using the Projected Unit Credit Method, which
recognizes each period of service as giving rise to
additional unit of employee benefit entitlement
and measure each unit separately to build up
the final obligation. The obligation is measured
at the present value of estimated future cash
flows. The discount rates used for determining
the present value of obligation, is based on
the market yields on government bonds as
at the balance sheet date, having maturity
periods approximating to the terms of related
obligations. Remeasurements of the net defined
benefit liability, which comprise actuarial gains
and losses are recognised in the statement of
other comprehensive income. Gains or losses
on the curtailment or settlement of any defined
benefit plan or long term employee benefit are
recognized when the curtailment or settlement
occurs.

Other long-term benefits
Compensated Absences:

The employees can carry-forward a portion of
the unutilized accrued compensated absences
and utilize it in future service periods or
receive cash compensation on termination of
employment. Since the compensated absences
do not fall due wholly within twelve months
after the end of the period in which the
employees render the related service and are
also not expected to be utilised wholly within
twelve months after the end of such period, the
benefit is classified as a long-term employee
benefit. The Society records an obligation for
such compensated absences in the period in
which the employee renders the services that
increase this entitlement. The obligation is
measured on the basis of independent actuarial
valuation using the projected unit credit
method.

Superannuation:

The Society contributes 15% of annual basic
salary every year as the contribution towards
the account of every employee and recognized
on accrual basis. Superannuation Reserve fund
is maintained with LIC and governed by rules of
LIC and contribution to LIC is accounted.

(i)

(i)

(k)

Current tax and Deferred Tax

The Society is exempt from income tax under
Section 12AA of the Income-tax Act, 1961
(“Act”) and accordingly no provision for taxation
is required. Since the Society is exempt from
Income tax, no deferred tax (asset or liability) is
required to be recognized in respect of timing
differences.

Provisions and contingencies

The Society makes a provision when there is a
present obligation as a result of a past event
where the outflow of economic resources is
probable and a reliable estimate of the amount
of the obligation can be made.

A disclosure is made for a contingent liability
when there is a:

e possible obligation, the existence of which
will be confirmed by the occurrence/non-
occurrence of one or more uncertain events,
not fully within the control of the society;

e present obligation, where it is not probable
that an outflow of resources embodying
economic benefits will be required to settle
the obligation;

e present obligation, where a reliable estimate
cannot be made.

Use of estimates

The preparation of financial statements in
conformity with generally accepted accounting
principles requires management to make
estimates and assumptions that affect the
reported amounts of assets and liabilities and
the disclosure of contingent liabilities on the
date of the financial statements and the results
of operations during the reporting periods.
Although these estimates are based upon
management’s knowledge of current events and
actions, actual results could differ from those
estimates and revisions, if any, are recognized in
the current and future periods.
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2024

(Prepared as per indirect method, in accordance with accounting
standard - 3 of ICAI)

(All amounts in INR, unless otherwise stated)

Sl

Particulars
No.

As at
31 March 2024

As at
31 March 2023

A Cash flow from operating activities
Surplus before tax and extraordinary items
Adjustments for non-cash and non-operating Items

Add: Depreciation
Less: Interest income
Add: Bad debts written off
Add: Increase in provision for gratuity
Add: Increase in provision for leave encashment
Add: Increase in provision for superannuation

Operating surplus before working capital changes

Adjustments for changes in working capital
(Increase)/ decrease in sundry debtors

1,258,559,605

18,042,994
(332,928,761)

8,277,718
15,776,556
2,238,603

969,966,715

(99,123,108)

938,218,001

15,570,004

(209,640,872)
15,866,894
44,310,714
7,684,820

812,009,561

(212,537,163)

(Increase)/ decrease in loans and advances (34,212,658) (112,761,775)
(Increase)/ decrease in other current assets 1,195,980,886 (2,496,876,608)
Increase/ (decrease) in sundry creditors 145,730,779 (34,302,544)

Increase/ (decrease) in unspent grants (650,512) 13,509,120
Increase/ (decrease) in other current liabilities 320,636,999 (77,003,577)
Net cash flow from operating activities 2.498.,329.101 (2,107,962,986)

B Cash flow from investing activities

Purchase of fixed assets (27,098,393) (20,395,584)

Add: Sale proceeds from disposal of fixed assets 18,954

(300,000,000)

Purchase of investments (25,000,000)
Add: Interest received 332,928,761 209,640,872
Net cash flow from investing activities 5,830,368 164,264,242
C Cash flow from financing activities
Proceeds from long term borrowings -
Less: Interest paid -
Net cash flow from financing activities - -
D Netincrease/ (decrease) in cash and cash equivalents
Increase in cash and cash equivalents (A+B+C) 2,504,159,469 (1,943,698,744)
Cash and cash equivalents at the beginning of the year 645,748,380 2,589,447,124
Cash and cash equivalents at the end of the year 3,149,907,849 645,748,380
As per our report of even date attached
For T R Chadha & Co LLP For and on behalf of Quality Council of India
Chartered Accountants
Firm Registration No.: 00671 1N/N500028
Rajendra Prasad Chakravarthy T Kannan Jaxay Shah
Partner Chakravarthy T Kannan (Chairman)
Membership No. 098941
Place: Place: New Delhi Place: New Delhi
Date: Date: Date:
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QUALITY COUNCIL OF INDIA

RECEIPTS AND PAYMENTS ACCOUNT

(All amounts in INR, unless otherwise stated)

For the year ended  For the year ended For the year ended  For the year ended
Receipts 31 March 2024 31 March 2023 Payments 31 March 2024 31 March 2023

Opening Balance Expenses
Balance with banks Honorarium and assessment charges 490,645,957 305,461,211
- in savings accounts 611,083,111 2,570,398,658 Professional fees for external consultants 336,674,018 79,288,075
- in current accounts 29,483,974 14,205,221 Project expenses 1,024,299,532 1,005,325,676
- in bank deposits 3,829,834,798 1,389,405,508 Employee benefit expenses 550,860,826 559,062,009
Cash in Hand 134,686 194,444 General and administrative expenses 613,218,674 339,256,320
Grant expenses 1,734,367,977 115,749,735
4,470,536,569 3,974,203,831 4,750,066,985 2,404,143,026

Incomes

Revenue from operations
Other income
Interest income from:
- fixed deposits with banks
- Income tax refund
- others
Liabilities written back

Sales Proceeds from Fixed Assets

Change in Assets/ Liabilities

Provision for Gratuity, Leave Encashment &
Superannuation Fund

Sundry Creditors

Other Current Liabilities

Unpent grants

Sundry Debtors

Short term Loans & Advances

Other Current Assets

Capital Work-in-progress

Adjustment to Fixed Assets

5,693,740,823

3,139,774,349

Purchases of Fixed Assets 27,098,393 20,395,584
Purchase of Investments 300,000,000 25,000,000
302,169,810 148,743,189
10,435,809 - Closing Balance
20,323,141 60,897,682 Balance with banks
- 8,515,810 - in savings accounts 1,568,964,271 611,083,111
6,026,669,584 3,357,931,031 - in current accounts 48,540,808 29,483,974
- in bank deposits 4,132,544,006 3,829,834,798
- 18,954 Cash in Hand 49,349 134,686
5,750,098.434 4,470,536,569
26,292,877 67,862,428
145,730,779 (34,302,544)
320,636,999 (63,494,457)
(650,512) -

(99,123,110)
(34,212,657)
(28,616,718)

(212,537,163)
(112,761,775)
(56,845,126)

330,057,658

(412,078,637)

Total

10,827,263,811

6,920,075,179 Total 10,827,263,811 6,920,075,179

As per our report of even date attached

For T R Chadha & Co LLP
Chartered Accountants
Firm Registration No.: 006711N/N500028

Rajendra Prasad
Partner
Membership No. 098941

Place:
Date:

o S 1 PP

For and on behalf of Quality Council of India

Chakravarthy T Kannan Jaxay Shah
(Secretary General) (Chairman)
Place: New Delhi Place: New Delhi
Date: Date:
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QUALITY COUNCIL OF INDIA

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE FINANCIAL
STATEMENTS AS AT 31 MARCH 2024

(All amounts in INR, unless otherwise stated)

. As at As at
Particulars 31 March 2024 31 March 2023
Note 2
Corpus fund
Balance at the beginning of the year 10,300,000 10,300,000
Add: Addition or Deletion during the year - -
Balance at the end of the year 10.300.000 10.300.000
Note 3
Reserves and surplus
Balance at the beginning of the year 5,602,223,245 4,664,005,244
Add: Excess of income over expenditure transferred

from income and expenditure account 1,258,559,605 938,218,001
Balance at the end of the year 6.860.782.850 5.602.223.245
Note 4
Long term provisions
Provisions for employee benefits:

Gratuity 88,316,844 79,078,155
Earned leave encashment 128,420,977 111,195,403

Total 216,737,821 190,273,558

Provisions for Gratuity

Current Liability (Shown in Short-term Provision Note 7) 2,245,521 3,206,492

Non-Current Liability (Shown in Long-term Provision Note 4) 88,316,844 79,078,155

90,562,365 82,284,647

Provisions for Earned Leave Encashment

Current Liability (Shown in Short-term Provision Note 7) 2,254,618 3,703,636

Non-Current Liability (Shown in Long-term Provision Note 4) 128,420,977 111,195,403

130,675,595 114,899,039
Note 5
Unspent grants #
Government grants 80,571,130 81,221,643
Other grants 723,498 723,497
Total 81.294.628 81.945.140

# Refer note 26 for details.

(This space has been intentionally left blank)
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QUALITY COUNCIL OF INDIA

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE FINANCIAL
STATEMENTS AS AT 31 MARCH 2024

(All amounts in INR, unless otherwise stated)

. As at As at
Particulars 31 March 2024 31 March 2023
Note 6
Other current liabilities
Revenue received in advance 220,349,593 87,603,740
Receipts pending reconciliation*® 25,592,979 12,442,655
Expenses payable 934,000 1,056,224
Statutory dues 292,875,175 117,186,111
Employee related payables 1,426,868 5,987,312
Other payables 6,922,751 3,188,325

Total 548,101,367 227,464,368
Notes:

It represents such receipts and related payees where the purpose of receipts is not identified as at balance sheet date. The Society is in the
process of identifying & reconciliation of these receipts and related payees thereto. In the management's view the same will be reconciled
in due course.

Note 7

Short term provisions

Provisions for employee benefits:

Gratuity 2,245,521 3,206,492
Earned leave encashment 2,254,618 3,703,636
Superannuation 29,801,235 27,562,632

Total 34,301,374 34,472,760

(This space has been intentionally left blank)
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE FINANCIAL
STATEMENTS AS AT 31 MARCH 2024

Note 8A
Property, plant and equipment

(All amounts in INR, unless otherwise stated)

Particulars Land Buildings Computer and Furniture and Office Vehicles Total
softwares fixtures equipments
Balance as at 1 April 2022 11,550,176 39,944,862 7,866,868 22,094,554 10,871,393 815,599 93,143,452
Additions - - 5,956,326 6,474,880 7,964,379 - 20,395,584
Proceeds from disposals - - 8,564 10,390 - - 18,954
Depreciation charge - 3,994,486 5,117,309 2,701,487 2,466,380 122,341 14,402,003
Balance as at 31 March 2023 11,550,176 35,950,376 8,697,321 25,857,557 16,369,392 693,258 99,118,079
Additions - - 12,705,873 5,296,782 9,095,738 - 27,098,393
Proceeds from disposals - - - - - - -
Depreciation charge - 3,595,038 7,237,176 2,868,076 3,362,714 103,988 17,166,992
Balance as at 31 March 2024 11,550,176 32,355,338 14,166,018 28,286,263 22,102,416 589,270 109,049,480
Note 8B
Intangible assets
Particulars Trad ks Intellectual Total
property rights
Balance as at 1 April 2022 150,213 4,521,791 4,672,004
Additions during the year - - -
Amortisation for the year 37,553 1,130,448 1,168,001
Balance as at 31 March 2023 112,660 3,391,343 3,504,003
Additions during the year - - -
Amortisation for the year 28,165 847,837 876,002
Balance as at 31 March 2024 84,495 2,543,506 2,628,001
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(All amounts in INR, unless otherwise stated)

Particulars

As at

31 March 2024

As at

31 March 2023

Note 9

Long term Investment

Investment in unquoted equity shares (measured at cost)

Investment in Subsidiary (100% Subsidiary)*

25,09,999 equity shares of Rs. 10 each fully paid up of Unnati Employment Network 25,099,990 25,099,990
Investment in Associate*®
40,00,000 equity shares of Rs. 100 each fully paid up of Open Network Digital Commerce 400,000,000 100,000,000
(Promoted by Quality Council of India)
Total 425,099,990 125,099,990
*Refer note No. 27
Note 10
Sundry debtors
Unsecured, considered good 967,077,473 867,954,365
Unsecured, considered doubtful 387,371,553 317,639,622
1,354,449,026 1,185,593,987
Less: Provision for doubtful debs 387,371,553 317,639,622
Total 967,077,473 867,954,365
Note 11
Cash and bank balances
1 Cash & Cash Equivalents
Balance with banks
- in savings accounts 1,568,964,271 611,083,111
- in current accounts 48,540,808 29,483,974
- in Bank deposits maturing within 3 months from the reporting date 1,532,353,421 5,046,609
Cash on hand 49,349 134,686
3,149,907,849 645,748,380
1 Other Bank Balances
Bank Deposits pledged 85,695,791 81,043,749
Bank Deposits having maturity date more than 3 months 2,514,494,794 3,743,744,440
2,600,190,585 3,824,788,189
Total 5,750,098,434 4,470,536,569
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QUALITY COUNCIL OF INDIA

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE FINANCIAL
STATEMENTS AS AT 31 MARCH 2024

(All amounts in INR, unless otherwise stated)

Particulars As at As at
31 March 2024 31 March 2023

Note 12
Short-term loans and advances
(Unsecured, considered good)
Loans and advances to staff 11,177,714 9,836,180
Advance to vendors 48,679,064 23,451,342
Prepaid expenses 1,951,501 16,119,569
Balance with government authorities” 50,827,633 60,224,857
Tax deducted at source 455,471,202 424,262,509

Total 568,107,114 533,894,456

Notes:
#Includes amount paid under protest for various cases for INR 4,18,07,307 (31 March 2024: INR 4,18,07,307), for further details refer note 19

“The management of the society is in process of reconciling the income recognized during the year ended 31 March 2024 as per the statement
of tax credit as reflected on Income-tax department portal. Per view of the management of the Society, no significant variations are likely to
arise on account of such reconciliations.

Note 13

Other current assets

Security deposits 91,902,441 51,588,440

Interest accrued on bank deposits 56,501,437 68,198,720
Total 148,403,878 119,787,160
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(All amounts in INR, unless otherwise stated)

For the year ended For the year ended

Particulars 31 March 2024 31 March 2023

Note 14

Revenue from operations

Quality application, assessment and accreditation fees

Projects income

2,137,031,370
1,796,002,227

1,760,654.,665
1,129,009,370

Seminar receipts and miscellaneous receipts 54,052,557 26,956,942
Grant income 1,706,654,669 222,737,075
Membership fees - 416,297
Total 5,693,740,823 3,139,774,349
Note 15
Other income
Interest income from:
- fixed deposits with banks 302,169,810 148,743,189
- income tax refund 10,435,809 -
- others 20,323,141 60,897,682
Liabilities written back - 8,515,810
Total 332,928,761 218,156,682
Note 16
Employee benefit expenses
Salaries, ex-gratia and other benefits 444,255,984 427,702,127
Contribution to provident and other funds 25,632,581 24,812,590
Gratuity expense 14,184,224 23,048,359
Leave encashment expense 20,005,685 49,938,863
Superannuation expense 30,529,668 28,794,649
Staff welfare expenses 16,252,684 4,765,421
Total 550,860,826 559,062,009
Note 17
Depreciation and amortisation expense
Depreciation on property, plant and equipment 17,166,992 14,402,003
Amortisation of intangible assets 876,002 1,168,001
Total 18,042,994 15,570,004

(This space has been intentionally left blank)

LN T 1 TR T T P



////// ANNUAL REPORT 2023-24 1IN

QUALITY COUNCIL OF INDIA

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE FINANCIAL
STATEMENTS AS AT 31 MARCH 2024

(All amounts in INR, unless otherwise stated)

For the year ended
31 March 2024

For the year ended

Particulars 31 March 2023

Note 18

General and administrative expenses

Rent expenses 49,161,031 36,660,786
Rates and taxes 3,173,327 1,020,555
Consultancy and professional fees 21,603,740 6,449,500
Statutory Audit Fees 715,000 610,000
Communication expenses 5,694,162 5,618,868
Travelling and conveyance 138,963,361 44,522,066
Office expenses 33,999,379 39,237,188
Power and fuel 6,458,103 5,727,293
Provision for doubtful debts - expense 69,731,929 -
Meeting expenses 19,091,133 29,432,891
Repair and maintenance 15,448,192 14,348,527
Promotional activities 208,115,399 100,347,148
Technology expenses 35,200,651 47,602,732
Membership fees - expense 4,595,496 4,851,765
Foreign exchange fluctuation loss 14,699 36,901
Miscellaneous expenses 1,253,073 2,790,101
Total 613,218,674 339,256,320
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Note 19
Contingent liabilities
A) Claims against the entity not acknowledged as debts: (All amounts in INR, unless otherwise stated)
Particulars As at As at

31 March 2024 31 March 2023

(i) Service tax

(a) Cases pending at Supreme court in respect of which the Society has filed appeals 10,240,938 10,240,938
(b) Cases pending before Customs Excise and Service Tax Appellate Tribunal ("CESTAT") in 175,425,373 207,257,568
respect of which the Society has filed appeals
Total 185,666,311 217,498,506
Amounts paid under protest against cases stated above 41,807,307 41,807,307

B) All the matters above stated by the Society are subject to legal proceedings in the ordinary course of operations. The management is confident that its
position to be upheld in the appeals pending before various appellate authorities and no liability could arise on the Society on account of these proceedings.

C) Income tax cases:
The Income tax department has raised a demand of INR 4,94,98,085 for A.Y. 2016-17 u/s 143(3) of the Income-tax Act, 1961 against a refund of Rs.
2,32,61,362. An appeal has been filed by the Society against the said order before Commissioner of Income Tax (Appeals), Delhi, which is still pending.
However, based on management's best assessment, the possibility of outflow of resources is remote. Therefore, no provision has been made in the books of
accounts

D) The Following fixed deposits are under pledged:

Deposits with Bank As at 31 March As at 31 March

2024 2023
Fixed Deposits with Axis Bank 30,546,404 28,992,185
Fixed Deposits with Kotak Bank 29,753,027 28,125,827
Fixed Deposits with Yes Bank 25,396,360 23,925,737
Total 85,695,791 81,043,749

Note 20

Dues to micro and small enterprises pursuant to section 22 of the Micro, Small and Medium Enterprises Development Act (MSMED), 2006

On the basis of confirmation obtained from suppliers who have registered themselves under the Micro, Small and Medium Enterprises Development Act,
2006 (MSMED Act, 2006) and based on the information available with the Society, the following are the details:

As at As at
31 March 2024 31 March 2023

Particulars

(i) the principal amount and the interest due thereon remaining unpaid to any supplier as at

. 36,987,976 -
the end of each accounting vyear.

(ii) the amount of interest paid by the buyer in terms of section 16, along with the amounts
of the payment made to the supplier beyond the appointed day during each accounting - -
vear.

(iii) the amount of interest due and payable for the period of delay in making payment (which
have been paid but beyond the appointed day during the year) but without adding the
interest specified under the MSMED Act, 2006.

(iv) the amount of interest accrued and remaining unpaid at the end of each accounting year;
and

(v) the amount of further interest remaining due and payable even in the succeeding year,
until such date when the interest dues as above are actually paid to the small enterprise
for the purpose of disallowance as a deductible expenditure under section 23 of the
MSMED Act. 2006.

36,987,976 -
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QUALITY COUNCIL OF INDIA

SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE FINANCIAL
STATEMENTS AS AT 31 MARCH 2024

Note 21 (All amounts in INR, unless otherwise stated)

Provision for employee benefits:

a) Defined Contribution Plans: The Society makes Provident Fund and Pension Fund contributions to defined contribution plans for qualifying employees. Under the
Schemes, the Society is required to contribute a specified percentage of the payroll costs to fund the benefits. The Society has recognized following contribution as
expense in the Statement of Profit and Loss. The contributions payable to these plans by the Company are at rates specified in the rules of the schemes.

Particulars Year ended Year ended

31.03.2024 31.03.2023
EPF- Employer's Contributions* 25,632,581 24,812,590
Total 25,632,581 24,812,590

* Amount shown above is inclusive of PF admin expense.

b) Defined Benefit Plans : The Society has categorised its defined benefit plans as Gratuity, Leave Encashment, & Super Annuation Funds for its employees. The society
recognises its liability towards Gratuity and Leave Encashment as per the Actuarial Valuation Report. The superannuation reserve fund is maintained with LIC and
governed by rules of LIC for such funds. Society contributes 15% of annual basic salary as the contribution towards the account of every employee. The fund is
transferred to LIC and paid accumulated amount to the employee at the time of his/her superannuation as per scheme of LIC.

Gratuity & Leave Encashment
The following table sets out the funded status of the defined benefit schemes and the amount recognized in the financial statements:

Expense recognized in the statement of profit and loss

Leave Encashment Gratuity

Particulars Year ended Year ended Year ended Year ended

31.03.2024 31.03.2023 31.03.2024 31.03.2023
Current service cost 15,251,061 14,333,920 10,263,915 9,688,936
Past service cost - - - -
Interest cost 8,456,569 - 6,056,150 -
Expected Return on Plan Assets - - - -
Curtailment cost / (credit) - - - -
Settlement cost / (credit) - - - -
Actuarial losses/(gains) (3,701,945) 35,604,943 (2,135,841) 13,359,423
Total expense recognized in the Statement of Profit and Loss 20,005,685 49,938,863 14,184,224 23,048.359
Net asset / (liability) recognized in the Balance Sheet

Leave Encashment Gratuity

Particulars Year ended Year ended Year ended Year ended

31.03.2024 31.03.2023 31.03.2024 31.03.2023
Present Value of Obligation as at end of period 130,675,595 114,899,039 (90,562,365) 82,284,647
Fair Value of Plan Assets as at end of period on - - - -
Funded Status/ Difference (130,675,595) (114,899,039) (90,562,365) (82,284,647)
Excess of Actual over estimated - - - -
Unrecognized Actuarial (gains) / losses - - - -
Net Assets/(Liability) Recognized in Balance Sheet (130,675,595) (114,899.039) (90,562,365) (82,284,647)
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Change in present value of defined benefit obligation (All amounts in INR, unless otherwise stated)

Leave Encashment Gratuity

Year ended Year ended Year ended Year ended

31.03.2024 31.03.2023 31.03.2024 31.03.2023
Present Value of Obligation at beginning of period 114,899,039 70,588,325 82,284,647 -
Acquisitions Adjustment - - - 66,417,753
Interest cost 8,456,569 - 6,056,150 -
Past service cost - - - -
Current service cost 15,251,061 14,333,920 10,263,915 9,688,936
Curtailment cost / (credit) - - - R
Settlement cost / (credit) - - - -
Benefits Paid (4,229,129) (5,628,149) (5,906,506) (7,181,465)
Actuarial losses/(gains) (3,701,945) 35,604,943 (2,135,841) 13,359,423
Present Value of Obligation at the end of period 130,675,595 114,899,039 90,562,365 82.284.647
Change in Fair Value of Plan Assets Leave Encashment Gratuity

Year ended Year ended Year ended Year ended

31.03.2024 31.03.2023 31.03.2024 31.03.2023
Fair Value of Plan Assets at beginning of period - - - -
Acquisitions Adjustment - - - -
Expected return on Plan Assets - - - -
Contribution - - - -
Benefits Paid - - - -
Actuarial losses/(gains) - - - -
Fair Value of Plan Assets at end of period - - - -
Fair Value of Plan Assets Leave Encashment Gratuity

Year ended Year ended Year ended Year ended

31.03.2024 31.03.2023 31.03.2024 31.03.2023
Fair value of plan asset at the beginning of period - - - -
Acquisitions Adjustment - - - -
Actual return on plan assets - - - -
Contributions - - - -
Benefits Paid - - - -
Fair value of plan assets at the end of period - - - -
Funded Status (130,675,595) (114,899,039) (90,562,365) (82,284,647)

Excess of actual over expected return on plan assets - - - -

Actuarial assumptions : In accordance with Accounting Standard 15 an actuarial valuation was carried out in respect of the aforesaid defined benefit plans. The
principal assumptions used in determining gratuity and leave encashment benefit obligation are as follows:
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SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO THE FINANCIAL
STATEMENTS AS AT 31 MARCH 2024

(All amounts in INR, unless otherwise stated)

Leave Encashment Gratuity
Particulars Year ended Year ended Year ended Year ended
31.03.2024 31.03.2023 31.03.2024 31.03.2023
Discounting Rate 7.22% 7.36% 7.22% 7.36%
Rate of increase in Compensation levels 8.00% 8.00% 8.00% 8.00%

Expected Rate of Return on Plan Assets

The discount rate is generally based upon the market yields available on Government Bonds at the accounting date with a term that matches that of liabilities. The
estimates of future salary increases, considered in Actuarial valuation, take account of inflation, seniority, promotion and other relevant factor, such as supply and

demand in the employment market, on long term basis.

Superannuation
Movement in the provisions recognised in the Balance Sheet is determined as under:
Particulars Year ended Year ended

31.03.2024 31.03.2023

Balance at the beginning of the Year 27,562,632 19,877,812

Expense recognised 30,529,668 28,794,649

Benefits paid (28,291,065) (21,109,829)

Balance at the end of the Year 29,801,235 27,562,632

Note 22

Related Party Disclosure

As per Accounting Standard-18, the Society's related parties and transactions are disclosed below:

Names of Related Parties and Related Party Relationship

Key Managerial Personnel

Mr. Ravi Prakash Singh Secretary General (up to 28.09.2023)

Related Party Transactions Year ended Year ended
31.03.2024 31.03.2023

Mr. Ravi Prakash Singh 12,133,946 10,157,559

Payment made

Note 23

Society is registered under section 12AB of the Income tax act, 1961 and carrying out the activities as per the objective of the society and incidental thereto. The Society
does not have any identifiable reporting segment therefore, the disclosure of AS-17 is not applicable.

Note 24

Society is registered under section 12AB of the Income Tax Act, 1961 and the income of the society is exempt under section 11 of the Act, therefore, no provision for

income tax has been made.

Note 25

Project expenses

Particulars

As at
31 March 2024

As at

31 March 2023

Rent expenses

Rates and taxes

Consultancy and professional fees
Communication expenses
Travelling and conveyance

Office expenses

Power and fuel

Meeting expenses

Repair and maintenance
Promotional activities

Technology expenses

Miscellaneous expenses
Honorarium and assessment charges
Salaries, ex-gratia and other benefits
Staff welfare expenses

Professional fees for external consultants

Total

7,154,366
21,580
7,279,713
208,647
52,426,652
2,144,984
91,259
9,021,773
9,800
6,424,039
30,717,098
619,685
560,637,685
19,519,451
55,600
327,967,201

24,349,318
2,020,104
223,750
395,552
50,318,934
2,826,095
2,553,400
18,342,849
1,671,724
21,561,898
32,893,739
374,063
468,681,155
14,514,563

364,598,532

1,024,299,532

1,005,325,676
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Note 26

1 Reconciliation of unspent grants: (All amounts in INR, unless otherwise stated)

Government grants Other grants
National Good (DL Shah trust)
Particulars Zero Defect Zero | Lean manufacturing | Department for Promotion| .\ ior practice | National Medicinal |Jal Jeevan Shakti Total
Effect (‘'ZED') competitiveness of Industry and Internal N B .
Certification scheme scheme Trade (DPIIT) Compllaflce Monitoring |Plants Board (NMPB)| Mission (JJSM)
Authority (NGCMA)

Opening balance as at 1 April 2022 34,941,031 6,927.215 20.470,354 406,692 4,967,230 - 67,712,522 723,497
Receipts 219,849,475 9,328,964 29,093,833 - - 10,566,485.00 268,838,757 -
Income accrual# 2,906,106 - - - - - 2,906,106 -
Adjustments/(refunds) - (6,927.215) - (236,563) - - (7,163,778) -
Adjusted balances (1+2+3+4) 257,696,612 9,328,964 49,564,187 170,129 4,967,230 10,566,485 332,293,607 723,497
Grant utilised* (160,375,020) - (42.003,557) - (2,074,883) (8,954,649) (213,408,109) -
Adjustments for taxes (19,162,425) - (7.560,630) - - (1,611,836) (28,334,891) -
Adjustments for expenses - (9,328,964) - - - - (9,328,964) -
Closing balance as at 31 March 2023 78,159,167 - - 170,129 2,892,347 - 81,221,643 723,497
Receipts 1,986,910,210 29,820,154 - 6,264,306 - 10,685,578 2,033,680,248
Income accrual# 138,172 - - - 1,460,066 - 1,598,238
Adjustments/(refunds) (13,035,175) (12,769,357) - (7,078,110) (394,472) (7,965.337) (41,242,451)
Adjusted balances (8+9+10+11) 2,052,172,374 17,050,797 - (643,675) 3,957,941 2,720,241 2,075,257,678 723,498
Grant utilised (1,676,538,120) (12,208,591) - - (3,957,941) - (1,692,704,652) -
Adjustments for taxes (301,776,862) (205,034) - - - (301,981,896)
Adjustments for expenses - - - - - - -
Closing balance as at 31 March 2024 73,857,392 4,637,172 - (643,675) - 2,720,241 80,571,130 723,498

# Includes interest income and accrual for other grant related incomes.
A~ Grants utilised represents grant spent for intended purposes. Grant income and expenses have been recognised accordingly.
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(AIl amounts in INR, unless otherwise stated)
Note 27

Open Network Digital Centre (ONDC) was incorporated as a section 8 company in December 2021, with the Quality Council of India and Protean eGov Technologies
Limited as Founding Members.

Unnati Employment Network was incorporated as a section 8 company in May 2021 by Quality Council of India and it is 100 % subsidiary company of Quality Council of
India.

Both the companies are recently formed and have incurred losses in during previous year and the current year. Management is of the view that these are temporary losses as
the entities have not yet started its operations to the full extent. Management is of the opinion that the losses are temprorary in nature hence no provision for impairment is
made.

Note 28

Previous year figures have been regrouped/reclassified wherever necessary, to confirm to current year's reporting.

For T R Chadha & Co LLP For and on behalf of Quality Council of India
Chartered Accountants
Firm Registration No.: 00671 1N/N500028

Rajendra Prasad Chakravarthy T Kannan Jaxay Shah
Partner (Secretary General) (Chairman)
Membership No. 098941

Place: Place: New Delhi Place: New Delhi
Date: Date: Date:
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QCI (Including Boardwise) Income & Expenditure
for FY 2023-24

(Figure in Crore)

Annual Annual
Board ] Annual Actual ] Annual Actual
Income Expense
Income Expense
NABCB 17.00 16.19 95% 10.07 7.29 72%
NABET 36.24 42.52 117% 34.49 42.63 124%
NABH 81.82 76.42 93% 43.49 23.92 55%
NABL 100.60 100.53 100% 78.29 61.27 78%
NBQP 1.67 2.00 120% 17.09 13.33 78%
PADD 2.22 2.71 122% 2.55 4.10 161%
PPID 136.72 148.81 109% 99.00 131.77 133%
TCB 3.25 3.85 119% 2.91 4.11 141%
ZED 70.00 173.72 248% 50.00 123.74 247%
QCI-HO
(Interest 25.00 35.90 144% 52.02 64.66 124%
Income)
Total 474.52 602.66 127% 389.91 476.81 122%
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SL. NO TERM FULL FORM

1 QCl Quality Council of India

2 SG Secretary General

3 CEO Chief Executive Officer

4 HoD Head of the Department

5 GC Governing Council

6 GB Governing Body

7 NABL National Accreditation Board for Testing and Calibration Laboratories
8 NABH National Accreditation Board for Hospitals & Healthcare Providers
9 NABET National Accreditation Board for Education & Training

10 NABCB National Accreditation Board for Certification Bodies

11 NBQP National Board for Quality Promotion

12 PPID Project Planning and Implementation Division

13 ZED Zero Defect Zero Effect

14 PADD Project Analysis and Documentation Division

15 TCB Training & Capacity Building

1. NABL National Accreditation Board for Testing and Calibration Laboratories
2. ADAF;_'BAPAC_ Project Digital Transformation in Accreditation In Asia Pacific

3. AERB Atomic Energy Regulatory Board

4, APAC Asia Pacific Accreditation Cooperation

5. APEDA Agricultural and Processed Food Products Development Authority
6. ASPIRE Automotive Solutions Portal for Industry Research and Education
7. ASU&H Ayurveda, Siddha, Unani and Homoeopathy

8. AYUSH Ayurveda, Yoga and Naturopathy, Unani, Siddha, and Homeopathy
9. BPCL Bharat Petroleum Corporation Limited

10. BTSF Better Training for Safer Food

11. CAB Conformity Assessment Body

12. CBC Capacity Building Committee

13. CMTI Central Manufacturing Technology Institute
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14. CODISSIA Coimbatore District Small Industries Association

15. CoVID Coronavirus disease

16. CPC Communication and Promotion Committee

17. EEPC Engineering Export Promotion Council

18. EIC Export Inspection Council

19. FDA Food and Drug Administration

20. FIEO Federation of Indian Export Organisations

21. FSSAI Food Safety and Standards Authority of India

22. FTCCI The Federation of Telangana Chambers of Commerce and Industry

23. GATC Government-Approved Test Centre

24. G-LAP Government Drinking Water Testing Laboratory Accreditation Program
25. HKAS Hong Kong Accreditation Services

26. ICTC Integrated Counselling and Testing Centre

27. IEC International Electrotechnical Commission

28. IFCC International Federation of Clinical Chemistry and Laboratory Medicine
29. IGS Indian Geotechnical Society

30. ILAC International Laboratory Accreditation Cooperation

31. ILAC -AIC ILAC Accreditation committee (AIC)

32. IOPEPC Indian Oilseed and Produce Export Promotion Council

33. ISID Institute for Studies in Industrial Development

34. ISO International Organization for Standardization

35. KSSOCA Karnataka State Seeds Organic Certification Agency

36. M(EL)T Medical (Entry Level) Testing

37. MI-CAB Medical Imaging — Conformity Assessment Body

38. MRA Mutual Recognition Arrangements

39. NAFP National Accreditation Focal Points

40. PAARAKH Performance Assessment, Review, and Analysis of Knowledge for Holistic Development
41. PCIM&H Pharmacopoeia Commission for Indian Medicine & Homoeopathy

42. PTB Power Terminal Block

43. PTPs Proficiency Testing Providers
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44, QA Quality Assurance
45. RMP Reference Material Producers
46. RT PCR RNA  Reverse Transcription Polymerase Chain Reaction Ribonucleic Acid
47. SAARC South Asian Association for Regional Cooperation

48. SACON Salim Ali Centre for Ornithology & Natural History

49. SARS-CoV-2 Severe acute respiratory syndrome coronavirus 2

50. SARSO South Asian Regional Standards Organization

51. SEGA SAARC Expert Group on Accreditation

52. SLAB State Legislative Advisory Board

- ne

1. NABH National Accreditation Board for Hospitals & Healthcare Providers
2. AC Allopathic Clinics

3. AELC AYUSH Entry Level Certification

4. AH AYUSH Hospitals

5. BB Blood Bank

6. CGHS Central Government Health Scheme

7. CT-EC Clinical Trials Ethics Committee

8. DHSP Dental Healthcare Service Providers

9. ECHS Ex-Serviceman Contributory Health Scheme

10. ECO Eye Care Organisation

11. HCO Healthcare Organisation

12. HOPE Healthcare Organizations Platform for Entry Level Certification

13. IRCA Integrated Rehabilitation Centres for Addicts

14. MIS Medical Imaging Services

15. MVTF Medical Value Travel Facilitator

16. NABH | NABH International

17. OST Oral Substitution Therapy

18. PC Panchkarma Clinics

19. PHC Primary Health Centre
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20.

21.

POI

SHCO

Program on Implementation

Small Healthcare Organisation

NABET

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

NABET

AEA

APA

APS

ASQG

ATI

AWES

BNRC

CBC

CBSE

CSR

CTls

CWSN

DA

EIACO

EPSI

eQuest

FEED

iGOT

MPPA

NCLP

NCPCR

NCW

NEP

NGO

NICPP

National Accreditation Board for Education and Training
Accreditation Scheme for Exploration Agencies in Mineral Sector
Accreditation of Prospecting Agencies

Army Public School

Accreditation Standard for Quality School Governance
Administrative Training Institute

Army Welfare Education Society

Bihar Nurses Registration Council

Capacity Building Commission

Central Board for Secondary Education

Corporate Social Responsibility

Central Training Institutes

Children with Special Needs

Desktop Assessment

Environment Impact Assessment Consultant Organization
Education Promotion Society for India

e-Quality Platform for Employability through Skill and Training
Formal Education Excellence Division

Integrated Government Online Training

Mining Plan Preparing Agencies

National Child Labour Project

National Commission for Protection of Child Rights
National Commission for Women (NCW)

National Education Policy

Non — Governmental Organizations

National Institute of Chartered Program and Project Professionals
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27. NSCSTI National Standards for Civil Service Training Institutions
28. PCMC Pimpri Chinchwad Municipal Cooperation

29. PDU Professional Development Unit

30. RSETI Rural Self Employment Training Institute

31. RSQC Regional School Quality Conclave

32. SCTE&VT State Council for Technical Education and Vocational Training
33. SWAYAM Study Webs of Active Learning for Young Aspiring Minds
34. UPSMF Uttar Pradesh State Medical Faculty

1. NABCB National Accreditation Board for Certification Bodies

2. ABMS Anti-Bribery Management Systems

3. ACMA Automotive Component Manufacturers Association

4. ACBI Association of Certification Bodies India

5. APAC Asia Pacific Accreditation Cooperation

6. AQMS Aerospace Quality Management System

7. ASCI Automation Standards Compliance Institute

8. ASSOCHAM  Associated Chambers of Commerce and Industry of India
9. BAP Best Aquaculture Practices

10. BCMS Business Continuity Management Systems

11. BIS Bureau of Indian Standards

12. BRC British Retail Consortium

13. BSI British Standards Institution

14. CAB Conformity assessment bodies

15. CASCO ISO committee for conformity assessment

16. CDSCO Central Drugs Standard Control Organisation

17. Cll Confederation of Indian Industries

18. CORSIA Carbon Offsetting and Reduction Scheme for International Aviation
19. CSA Component Device Security Assurance

20. DGCA Directorate General of Civil Aviation

21. DGFT Directorate General of Foreign Trade
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23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

51.

DPIT

DSCI

EASA

EEPC

ELCINA

EMS

EnMS

EoDB

FAMI-QS

FCDO

FIEO

FISME

FSMS

FSSAI

FSSC 22000

GCClI

GHG

GlobalG.A.P

IAF

IAF DMC

IASC

IAQG

1B

ICAO

ICAR

ICOP

IEC

IFS

IFWCS

ILAC

Deptt. for Promotion of Industry and Internal Trade
Data Security Council of India

European Union Aviation Safety Agency
Engineering Export Promotion Council
Electronic Industries Association Of India
Environmental Management Systems

Energy Management Systems

Ease of Doing Business

Feed Additives and Pre-mixtures Quality System
Foreign, Commonwealth & Development Office
Federation of Indian Export Organizations
Federation of Indian Micro and Small & Medium Enterprises
Food Safety Management Systems

Food Safety and Standards Authority of India
Food Safety System Certification 22000

Gujarat Chamber of Commerce and Industry
Green House Gases

Global Good Agricultural Practices

International Accreditation Forum

IAF Database Management Committee
Industrial Automation and Control Systems
International Aerospace Quality Group
Inspection Bodies

International Civil Aviation Organization

Indian Council for Agricultural Research
Industry Controlled Other Party

International Electrotechnical Commission
International Featured Standards

Indian Forest and Wood Certification scheme

International Laboratory Accreditation Cooperation
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52. INAQG Indian Aerospace Quality Group

53. ISA International Society of Automation

54. ISMS Information Security Management Systems

55. ISO International Organization for Standardization

56. ITSMS Information Technology Service Management Systems
57. JASANZ Joint Accreditation System of Australia and New Zealand
58. KAB Accreditation body of the Republic of Korea

59. KAN National Accreditation Body of Indonesia

60. LECPL Leading Edge Communications Pvt. Ltd

61. MPEDA Marine Products Export Development Authority

62. MLA Multilateral Recognition Arrangements

63. MRA Mutual Recognition Arrangement

64. MRV Monitoring, Review and Verification

65. OHSMS Occupational Health and Safety Management Systems
66. OASIS Online Aerospace Supplier Information System

67. PCB Product Certification Bodies

68. PEFC Programme for the Endorsement of Forest Certification
69. PHDCCI PHD Chamber of Commerce and Industry

70. PNGRB Petroleum and Natural Gas Regulatory Board

71. PrCB Personnel Certification

72. Ql Quality Infrastructure

73. QMs Quality Management Systems

74. RTSMS Road Traffic Safety Management Systems

75. SDLA Security Development Lifecycle Assurance

76. SERI Sustainable Electronics Recycling International

77. SLAB Srilanka Accreditation Board

78. SPS Sanitary and Phytosanitary Measures

79. SSA System Security Assurance

80. TAF Taiwan Accreditation Foundation

81. TBT Technical Barriers to Trade
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82. TDRMS Trustworthy Digital Repositories Management Systems
83. TIC Testing, Inspection and Certification
84. UKAS United Kingdom Accreditation Services
85. VERRA Verified Carbon Standard
86. VVBs Validation & Verification Bodies
87. WAD World Accreditation Day
88. WTO World Trade Organization
1. NBQP National Board for Quality Promotion
2. API Application programming interface
3. ARSO African Regional Organisation for Standardisation
4. ASSOCHAM  The Associated Chambers of Commerce & Industry of India
5. CHLNet Canadian Health Leadership Network
6. CSPL Canadian Society of Physician Leaders
7. DARPG Department of Administrative Reforms and Public Grievances
8. DMA Delhi Medical Association
9. DNA Deoxyribonucleic acid
10. DPIT Department for Promotion of Industry and Internal Trade
11. EEPC Engineering Export Promotion Council
12. EMS Environmental Management Systems
13. EOQ European Congress of Quality
14. FICCI Federation of Indian Chambers of Commerce & Industry
15. FPO Farmers Producer Organisation
16. FY 2023-24 Fiscal Year
17. GLRC Global Leadership Research Conference
18. ICSTS International Convention on Sustainable Trade & Standards
19. INDGAP India Good Agricultural Practices
20. ISO International Organisation for Standardisation
21. KVIC Khadi and Village Industries Commission
22. MoFAHD Ministry of Fisheries, Animal Husbandry and Dairying
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23. MoWCD Ministry of Women and Child Development

24. MSME Micro, Small, and Medium Enterprises

25. NAeG National Awards for e-Governance

26. NCeG National Conference on e-Governance

27. NDMA National Disaster Management Authority

28. NDMC New Delhi Municipal Council

29. NID National Institute of Design

30. NIES National Information and Enquiry Service

31. ONDC Open Network for Digital Commerce

32. PACS Primary Agricultural Credit Societies

33. PMRBP Pradhan Mantri Rashtriya Bal Puraskar

34. PSU Public Sector Undertaking

35. QBM Quality Bharat Mission

36. QMSs Quality Management System

37. QS Quality Setu

38. UNECA United Nations Economic Commission for Africa

39. YQBF Youth for Quality Bharat Festival
.

1. PPID Project Planning and Implementation Division

2. ABPMIJAY Ayushman Bharat — Pradhan Mantri Jan Arogya Yojana

3. AHIDF Animal Husbandry Infrastructure Development Fund (AHIDF) scheme

4. BIS Bureau of Indian Standards

5. CLSS Credit Linked Subsidy Scheme

6. CPGRAMS Centralized Public Grievance Redress and Monitoring System

7. CPS Citizen Perception Survey

8. CcwC Central Warehousing Corporation

9. DARPG Department of Administrative Reforms & Public Grievances

10. DLIs Disbursement Linked Indicators

11. EolLl Ease of Living Index

12. FCI Food Corporation of India
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

GER

GFC

Gol

ICCC

IEC

M

KESCo

MoAFW

MoHUA

MPI

NBCC

NHA

NHB

NHEA

NIUA

NMC

ODF

PC

PMU

RDSS

RRVUNL

SBM

S-ILF

ToT

TPGVA

TPI

uLB

UPPCL

VBSY

VSS

Gross Enrolment Ratio

Garbage Free City

Government of India

Integrated Command and Control Centre
Information, Education and Communication
Jal Jeevan Mission

Kanpur Electricity Supply Company Ltd.
Ministry of Agriculture and Farmer's Welfare
Ministry of Housing and Urban Affairs
Municipal Performance Index

National Buildings Construction Corporation Limited
National Health Authority

National Horticulture Board

National Highways Excellence Awards
National Institute of Urban Affairs

Nashik Municipal Corporation

Open Defecation Free

Procurement Centres

Project Management Unit

Revamped Distribution Sector Scheme
Rajasthan Rajya Vidyut Utpadan Nigam Limited
Swachh Bharat Mission

Sasakawa India Leprosy Foundation

Training of Trainers

Third-Party Government Verification Agency
Third Party Inspection

Urban Local Bodies

Uttar Pradesh Projects Corporation Limited.
Viksit Bharat Sankalp Yatra

Video Surveillance System

2023-24 1R
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1. ZED Zero Defect Zero Effect

2. DFO Development and Facilitation Office

3. DIC District Industries Centre

4, DMRL Defence Metallurgical Research Laboratory

5, DRDO Defence Research and Development Organization

6. 1A Implementing Agency

7. IPFC Intellectual Property Facilitation Centre

8. KVIC Khadi and Village Industries Commision

%, MoU Memorandum of Understanding
10. NAMCAB National Mission for Capacity Building of Bankers
11. NTPC National Thermal Power Corporation
12. SAMAR System for Advanced Manufacturing Assessment and Rating
13. U.P Uttar Pradesh

1. PADD Project Analysis and Documentation Division

2. AAC Academic Advisory Council

3. Aadhaar Unique Identification Number issued by the Indian government
4. APEDA Agricultural and Processed Food Products Export Development Authority
5. ASI Archaeological Survey of India

6. AYUSH Ayurveda, Yoga, Naturopathy, Unani, Siddha, Sowa

7. CB Certification Body

8. CEO Chief Executive Officer

9. Cll Confederation of Indian Industry

10. CSE Critical Sector Entity

11. CSIR Council of Scientific and Industrial Research

12. CSUAS Certification Scheme for Unmanned Aircraft Systems

13. DG Directorate General

14. DGCA Directorate General of Civil Aviation

15. DRC Digital Readiness Certificate
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16. EPCH Export Promotion Council for Handicrafts

17. EU European Union

18. FAO Food and Agriculture Organization

19. FDA Food and Drug Administration

20. FGDS Focus Group Discussions

21. FPO Farmer Producer Organizations

22. FSSAI Food Safety and Standards Authority of India

23. GAP Good Agricultural Practices

24, GeM Government e Marketplace

25. GFCP Good Field Collection Practices

26. GLOBALG.A.P.  Global Good Agricultural Practice

27. GLP Good Laboratory Practices

28. GRASP Risk Assessment on Social Practice

29. GSTIN Goods and Services Tax Identification Number

30. HRAA Hygiene Rating Audit Agency

31. ICRISAT International Crops Research Institute for the Semi-Arid Tropics
32. ICSTS International Convention on Sustainable Trade and Standards
33. INPPSS India National Platform on Private Sustainability Standards
34. IRRI International Rice Research Institute

35. ITTO International Tropical Timber Organization

36. MoU Memorandum of Understanding

37. MSME Micro, Small, and Medium Enterprises

38. NCIIPC National Critical Information Infrastructure Protection Centre
39. NGCMA National Good Laboratory Practices Compliance Monitoring Authority
40. NMPB National Medicinal Plant Board

41. NTWG National Technical Working Group

42. ONDC Open Network for Digital Commerce

43, PAN Permanent Account Number

44, PoPs Package of Practices

45, RPAS Remotely Piloted Aircraft Systems
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46. SAARC South Asian Association for Regional Cooperation
47. SDG Sustainable Development Goal
48. SoC Statement of Conformity
49. TDU Trans Disciplinary University

50. TiHAN Technology Innovation Hub on Autonomous Navigation

51. UAS Unmanned Aircraft Systems

52. UNCTAD United Nations Conference on Trade and Development

53. UNDP United Nations Development Programme

54. UNFSS United Nations Forum on Sustainability Standards

558 UNIDO United Nations Industrial Development Organization

56. VCSMPP Voluntary Certification Scheme for Medicinal Plant Produce
57. VCSTCHP Voluntary Certification Scheme for Traditional Community Healthcare Providers

TCB

1. TCB Training & Capacity Building

2. AERSSC Accreditation Education Research and Scientific Services Center Pvt. Ltd.
3. AGMARK Agricultural Mark

4, APAC Asia—Pacific Accreditation Cooperation

5. CREDAI Confederation of Real Estate Developers’ Associations Of India
6. CSE Centre for Science and Environment

7. DFTQC Department of Food Technology and Quality Control

8. DWSD Drinking Water and Sanitation Department

9. EU The European Union

10. FSAAI Food Safety and Standards Authority of India

11. FSDA Food Safety and Drugs Administration

12. FSSR Food Safety and Standards Regulations

13. GTU Gujarat Technological University

14. ICFAI Institute of Chartered Financial Analysts of India

15. IEC International Electrotechnical Commission

16. T Indian Institutes of Technology
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17. ILAC International Laboratory Accreditation Cooperation

18. IS Indian Standard

19. ISO International Organization for Standardization

20. JDSC Joint Development Support Committee

21. M Jal Jeevan Mission

22. KRC Key Resource Centre

23. L-2 Level 2 (Middle Level Management)

24, MoU Memorandum of Understanding

25. MRA Mutual Recognition Arrangements

26. NBSM Nepal Bureau of Standards & Metrology

27. NIFTEM National Institute of Food Technology, Entrepreneurship and Management
28. NJIM National Jal Jeevan Mission

29. PHED Public health Engineering Department

30. PMFME Pradhan Mantri Formalisation of Micro food processing Enterprises
31. PTB Physikalisch-Technische Bundesanstalt

32. SADC Southern African Development Community

33. SMTQ Standards, Metrology, Testing and Quality Assessment

34, TFP Trade Facilitation Program

35. UPFSDA Food Safety and Drugs Administration, Government of Uttar Pradesh
36. uTt Union Territory
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