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Bid Corrigendum

GEM/2025/B/6034055-C9

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

QUALITY COUNCIL OF INDIA

payable at
84000

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

QUALITY COUNCIL OF INDIA

Account No.

739301000237

IFSC Code

ICIC0007393

Bank Name

ICICI Bank

Branch address

Unit No 1b Millenium Plaza Complex, Sector 27, Gurgaon - 122002

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added text based ATC clauses
Corrigendum-2

The corrigendum 2 is uploaded in ATC document.

Corrigendum-1 and Response to pre-bid queries

The corrigendum and response to pre-bid queries are uploaded in ATC document.

Office Location: 2"9 & 374 Floor of Tower J and 15t & 2"9 Floor of Tower K World Trad
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e Centre Nauroji Nagar New Delhi -110029

Service Period: Three (3) yeari.e. 12 Quarters. The services will be evaluated annuall
y, and if found unsatisfactory, the contract may be terminated after giving the service pro
vider an opportunity to address the concerns.

Delivery Period: One month from the date of award of work

SLA (Service Level Agreement): Agency has to maintain following SLA (Service Lev
el Agreement) points.

Bandwidth with 1:1 uplink & downlink ratio
Service availability of >99%
Average Network packet loss <=0.5%
Provider to ensure Inclusion of active, passive components, network infrastructu
re for the service delivery

o Consistency in required bandwidth

o Final output shall be in the means of ethernet drop

0 Support services 24*7*365
Penalties: Agency shall provide an annual uptime of 99.5% excluding 0.5% Schedule
d service maintenance except for force majeure conditions and reasons attributable to
customer. For availability less than 99.5%, service credit for the down time shall be gi
ven to QCI on pro-rata basis at the end of the year.

O O OO

Hardware: Agency shall install terminal equipment (Mux) at QCI premises & Bandwid
th shall be handed over on Fast Ethernet (FE) Interface. Router and networking acces
sories shall be provided by the seller. However, if any other hardware like Firewall etc.
is required to meet the requirements of QCI, the same shall be arranged by QCI.

: Payment: Quarterly advance basis after submission of invoice and supporting docume
nts.

Surrender of Link: One-month advance notice.
Static IP: Minimum 8 Static Public IP have to be provided by Agency for QCI Use.
The TDS shall be deducted as per policy.

The successful bidder will not be allowed to participate in the tender for back-up intern
et lease line for the same premises.

Performance Security: The selected Bidder shall submit irrevocable Performance securit
y, within 15 days from the Notification of award, for a value equivalent to 5% of the contra
ct value. The Performance security submitted in the form of Bank Guarantee shall contain
a claim period of three months from the last date of validity. The bank guarantee shall be
valid for the period of 36 months from the date of issuance of contract plus three (03) mon
ths of claim period. The selected Bidder shall be responsible for extending the validity date
and claim period of the Performance Bank Guarantee as and when it is due on account of n
on-completion of the delivery and Warranty period.

The selected vendor can submit e-PBG OR physical copy of Performance Guarantee

should be submitted at QCI-HO within 15 days from the notification of award. The sel
ected bidder would be required to send SFMS code while creation of PBG to the IFSC

code provided by QCI. In case the selected bidder fails to submit a Performance Guarante
e within the time stipulated, QCI at its discretion may cancel the order placed on the select
ed bidder without giving any notice. QCI shall invoke the performance guarantee in case th
e selected bidder fails to discharge their contractual obligations during the period or QCl in
curs any loss due to bidder’s negligence in carrying out the project implementation as per t
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he agreed terms & conditions.

8. Buyer uploaded ATC document Click here to view the file.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_6034055/CLM0010/Corr2ILL1_61cbec3d-7593-49e1-a72b1742652468436_buyer1.qcin.dl.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250322

BUYER ADDED BID SPECIFIC TERMS AND CONDITIONS

Name of the work: “Procurement of Internet Lease Line 1000 MBPS at QCI Office, WTC, Nauroji Nagar,
New Delhi”

GeM Bid No: GEM/2025/B/6034055

The bid is governed by the terms and conditions in the following order of precedence (i.e. in case of same
clause, the clause mentioned in Corrigendum 1 and Corrigendum 2 will supersede the clause mentioned in
ATC of GeM bid)

e Corrigendum 2
e Corrigendum 1 and Response to pre-bid queries
e QOriginal GeM bid and ATC document



Date: March 21, 2025

Corrigendum — Procurement of Internet Lease Line 1000 MBPS at QCI Office, WTC, Nauroji

Nagar, New Delhi

Corrigendum-2

This is with reference to the GeM bid reference no. GEM/2025/B/6034055 “Procurement of Internet Lease

Line 1000 MBPS at QCI Office, WTC, Nauroji Nagar, New Delhi”

Below are the changes in mentioned clauses issued vide this corrigendum notification:

S. no.

Description

Original Clause

Revised Clause (Deletion are indicated with
a strikethrough and addition are
highlighted by an underline)

Eligibility criteria-
License of ILL

The service provider must possess a
Class A license for Internet Leased
Line

Documents Required:

The service provider must possess a Class A
license for Internet Leased Line and
International Long Distance (ILD)/ Unified
License.

AND
The service provider must possess a
National Long-Distance license and should
have at least two owned international

gateways

Class A license
e International Long Distance (ILD)/ Unified
License
¢ National Long-Distance license
e Undertaking of owning at least two
international gateways




Date: March 18, 2025

Corrigendum — Procurement of Internet Lease Line 1000 MBPS at QCI Office, WTC, Nauroji Nagar,
New Delhi

Corrigendum-1

This is with reference to the GeM bid reference no. GEM/2025/B/6034055 “Procurement of Internet Lease Line 1000
MBPS at QCI Office, WTC, Nauroji Nagar, New Delhi”

Below are the changes in mentioned clauses issued vide this corrigendum notification:
S. no. Description

Original Clause Revised Clause (Deletion are indicated with

a strikethrough and addition are highlighted
by an underline)

The service provider must possess a Class A
license for Internet Leased Line and
International Long Distance (ILD)/ Unified
License.

1 Eligibility criteria-
License of ILL

The service provider must possess a
Class A license for Internet Leased
Line




Response to Pre-bid queries

Date: March 18, 2025

Clarification Sought and Request for

Reason for

Response by QCI

5. No. Page No. Tender Original Clause Addition/Deletion and Modification amendment (if any)
1 Page No. 2 | The Bidder should have at least 3 work We Understand PO/Work _ Yes
(ATC) orders/projects in Ministries/ Orders/Satisfactory Letters from
Departments/ Private Organizations for customers for 1000 Mbps or More can
execution of 1000 MBPS Internet Leased be submitted in last 3 years (2021-
Line in the last three years. 22,2022-23,23-24)
2 Page No. 3 | The service provider must possess a Class | Kindly add Class A with ILD License _ Kindly refer to corrigendum-1
(ATC) A license for Internet Leased Line
3 Page No. 2 | The bidder must submit a feasibility Kindly share the format for feasibility _ No specific format. The agency to share the
(ATC) report for the internet lease line. report report detailing feasibility for internet lease line
at the site.

4 Page No.4 | EMD As per the GEM General Terms and _ Yes, the agency to submit the hardcopy of Bank
conditions (GTc), sr. No. K, Page No. 4 guarantee at Quality Council of India, Engineers
of 52, the bidder is required to submit Bhawan, 2 Bahadur Shah Zafar Marg, New Delhi-
the Earnest Money Deposit (EMD) in 110002, before proposal end date and time as
the form of a Bank Guarantee, per GeM portal.

Demand Draft, or RTGS. Please confirm
that we can submit the EMD in form of
Bank Guarantee.
5 Page No. 1 | Delivery Period: One month from the Delivery period One month from the We request to change No change.
date of award of work date of award of work the Delivery timeline
to 4-6 weeks as per
industry standard
6 Page No. 1 | Static IP Minimum 8 Static Public IP have to be Please cofirm if /29 Yes.

provided by Agency for QCI Use.

LAN IP pool will work,
As it has total 8
number of IP, but
usable are 5 Only.




Page No. 1

Hardware

Agency shall install terminal
equipment (Mux) at QCl premises &
Bandwidth shall be handed over on
Fast Ethernet (FE) Interface. Router
and networking accessories shall be

provided by the seller. However, if any
other hardware like Firewall etc. is

required to meet the requirements of

QCl, the same shall be arranged by QCI

Though the MUX and
related accessories will
be provided by SP,
please confirm the
terminating Device/
CPE.

Also confirm if Router
is mandatory required
or link will directly be
terminating on
Customer's provided
Firewall

CPE device is Firewall. Terminating device
depends on Service provider as we are opting
Managed Network.

Bid
Document
Page No.4

Link Type (Manageabilty): Managed

Link Type (Manageability): Managed

Please confirm if
Managed ILL link is
required, If Yes then
Please confirm CPE
device, If CPE Device
provided by customer
then SNMP acess to be
provided to SP by
customer.
Please confirm the
scope of CPE, it is in SP
or customer scope.

Yes, Managed ILL link is required. CPE device will
be firewall

General Query

Bid is to provide 1024 Mb ILL each on
both —J & K Tower for 3 years OR
500 Mb ILL each on Both-J &K Tower
for 3 years.

The agency to provide one link of 1000 Mbps at
Server Room, Tower K, Floor 2.

10

General Query

UPS Power and Rack is in the scope of
the customer. Please confirm

MUX - UPS power and rack are in scope of Service
provider.

11

General Query

Request for at least 10 days extension
from the current bid submission date

Kindly refer to GeM portal.

12

General Query

Please provide full address for link
installation along with LAT-LONG'

Server Room, Tower K Floor 2, World Trade
centre, Nauroji Nagar, New Delhi




)’f = GeM 7%
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Bid Number/gyel waies (Rs ge):
GEM/2025/B/6034055
Dated/fgaiasr : 07-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/Rz s @ f al@/aag

21-03-2025 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-03-2025 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ W)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Commerce And Industry

Department Name/[A#9r & =re1

Department For Promotion Of Industry & Internal Trade

Organisation Name/@316d & =1

Quality Council Of India

Office Name/&atera & aTH

Delhi

%ol $Ael/Buyer Email

buyerl.qcin.di@gembuyer.in

Item Category/Hg $Hheany

Internet Bandwidth and Replication Service - Internet
Leased Line; Goverment Service provider, Private Service
provider; Class A, Unified; Unified; 1024

Contract Period/3i e 3/afyr

3 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX @& =gad# 3itaa
affF a3 (3 auf )

168 Lakh (s)

Years of Past Experience Required for

same/similar service/>i/aa a3t & AT |3 year (s)
&G Rera sgHa & af
Past Experience of Similar Services
required/zH aig & Aai3it & WS aTw Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3¥d ¥ asf ¥ wIwws G ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fs & Rad =hemsht afra fxar | No

Type of Bid/S3 & u&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&alidl #Fgdihd & |2 Days
3N At TAEROT ¥ AT FHIT
Estimated Bid Value/3gafad s iea 4200000

Evaluation Method/seaicaT ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/qs &2t arell fadiir g¥ardst | yes
AHIT AT &

Arbitration Clause No
Mediation Clause No
EMD Detail/3uadr faavor

Advisory Bank/Tsarssiy & ICICI

EMD Amount/$TaEr I 84000
ePBG Detail/$didisit faaror

Advisory Bank/tsarssil §& ICICI
ePBG Percentage(%)/sd sl ufaera (%) 5.00

Duration of ePBG required (Months)/3ddisit &t 39
AT 3 (@FER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai# & erdf & AT STAS P & ST A=t B HafAd Heall & forw s & @y du gaAfia gedrdst wedd o B
THTHS IR &b HANT hadl a3l & forw RAfAatar aar Jarsif & fow dar gerdr suaAst § ge & T &1 carRAr ot 38 Aifd &
I | AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
JATA T, ST TE A eIl &, et & ey o gt arfew)

Beneficiary/arandf :

Secretary General
Quality Council of India, Engineers Bhawan, 2 Bahadur Shah Zafar Marg, New Delhi-110002
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(Chakravarthy T Kannan)

MIl Compliance/TH3IS3S 3Tl

MII Compliance/THITSHTS Hureled Yes

MSE Purchase Preference/tsinds @lig a¥iddr

MSE Purchase Preference/Tdiuds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1

Detailed Scope of Service:1741337062.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7618170/1741337062.pdf

11-03-2025 12:00:00

The bidders can send pre-bid queries to procurement@qcin.org only till one
day after the pre-bid meeting (till 6 PM). The meeting will be conducted
through

Microsoft teams and link will be updated here and on QCI website.

Internet Bandwidth And Replication Service - Internet Leased Line; Goverment
Service Provider, Private Service Provider; Class A, Unified; Unified; 1024 (1)

Technical Specifications/da=lidh RRAPAT

Specification

Values

Core

Type of Service

Internet Leased Line

Types of Service providers

Goverment Service provider , Private Service provider

License of Internet lease line (ILL)

Class A, Unified

License of Lease Line (LL/PP) Unified
Bandwidth Capacity ( In Mbps) 1024
DDOS with Internet Lease line Services NO

Latency within India

Less than 80 ms

Latency outside India

Less than 240 ms

Packet Drop ( In percentage ) less than 1
Type of Media Fibre

Link Type( Manageabilty) Managed
Static IP required ( For ILL) 8

Router/ Networking Accessories

Provided by Seller

Addon(s)/us3iiT

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ @R /Ruiféar 31wl

Consignee N
S.No./®. || Reporting/Officer/ Number of I_\ddltlonal
4 v/ Ruaiféar Address/adl Links Requirement/3ifaf®
IRAHY SR
. 110002,2nd floor, institution of
1 E?ir\llas:tg\?;ndra engineers, bahadur shah zafar ||1 N/A
marg

4/8



Buyer Added Bid Specific Terms and Conditions/sa g 51 o Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

QUALITY COUNCIL OF INDIA
payable at
84000

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

QUALITY COUNCIL OF INDIA

Account No.

739301000237

IFSC Code

ICIC0007393

Bank Name

ICICI Bank

Branch address

Unit No 1b Millenium Plaza Complex, Sector 27, Gurgaon - 122002

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Office Location: 2" & 37 Floor of Tower | and 15t & 2"9 Floor of Tower K World Trad

e Centre Nauroji Nagar New Delhi -110029

Service Period: Three (3) yeari.e. 12 Quarters. The services will be evaluated annuall
y, and if found unsatisfactory, the contract may be terminated after giving the service prov
ider an opportunity to address the concerns.
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Delivery Period: One month from the date of award of work

SLA (Service Level Agreement): Agency has to maintain following SLA (Service Lev
el Agreement) points.

Bandwidth with 1:1 uplink & downlink ratio
Service availability of >99%
Average Network packet loss <=0.5%
Provider to ensure Inclusion of active, passive components, network infrastructur
e for the service delivery

o Consistency in required bandwidth

o Final output shall be in the means of ethernet drop

0 Support services 24*7*365
Penalties: Agency shall provide an annual uptime of 99.5% excluding 0.5% Schedule
d service maintenance except for force majeure conditions and reasons attributable to
customer. For availability less than 99.5%, service credit for the down time shall be giv
en to QCI on pro-rata basis at the end of the year.

O O OO

Hardware: Agency shall install terminal equipment (Mux) at QCI premises & Bandwidt
h shall be handed over on Fast Ethernet (FE) Interface. Router and networking accesso
ries shall be provided by the seller. However, if any other hardware like Firewall etc. is
required to meet the requirements of QCI, the same shall be arranged by QCI.

Payment: Quarterly advance basis after submission of invoice and supporting docume
nts.

Surrender of Link: One-month advance notice.
Static IP: Minimum 8 Static Public IP have to be provided by Agency for QCI Use.
The TDS shall be deducted as per policy.

The successful bidder will not be allowed to participate in the tender for back-up intern
et lease line for the same premises.

Performance Security: The selected Bidder shall submit irrevocable Performance securit
y, within 15 days from the Notification of award, for a value equivalent to 5% of the contrac
t value. The Performance security submitted in the form of Bank Guarantee shall contain a
claim period of three months from the last date of validity. The bank guarantee shall be vali
d for the period of 36 months from the date of issuance of contract plus three (03) months
of claim period. The selected Bidder shall be responsible for extending the validity date and
claim period of the Performance Bank Guarantee as and when it is due on account of non-c
ompletion of the delivery and Warranty period.

The selected vendor can submit e-PBG OR physical copy of Performance Guarantee s
hould be submitted at QCI-HO within 15 days from the notification of award. The sele
cted bidder would be required to send SFMS code while creation of PBG to the IFSC ¢
ode provided by QCI. In case the selected bidder fails to submit a Performance Guarantee
within the time stipulated, QCI at its discretion may cancel the order placed on the selected
bidder without giving any notice. QCI shall invoke the performance guarantee in case the s
elected bidder fails to discharge their contractual obligations during the period or QCI incur
s any loss due to bidder’s negligence in carrying out the project implementation as per the
agreed terms & conditions.

8. Buyer Added Bid Specific ATC
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Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/ara=a_fag# 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a &3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_6034055/CLM0010/ILLWTC01_45c726a3-6596-49ac-91271741337190737_buyer1.qcin.dl.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250307
https://bidplus.gem.gov.in/bidding/bid/bidsla/58036514148900

in accordance with the laws, /S T TTATT AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W Uiy & §I9 H AT & AT {H o AT A arel T & s o =X 38 Afder # s a3 & fow gt oy gon
9 a8 0% & aren wetH WREd F wrw toligd @1fds & M7 od AT S B sqA IHUela FA eem HR P o
Teld =T fFT ST & SHA AU d Il W Iy &l deehlol FAH B AR deed & AN I & Plefeh Hars
P ITAIY ENM |

---Thank You/4=garg---
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BUYER ADDED BID SPECIFIC ADDITIONAL TERMS & CONDITIONS

Name of Work: Procurement of Internet Lease Line 1000 MBPS for a period of 3 years.

e  Office Location: 2" & 3" Floor of Tower J and 15t & 2™ Floor of Tower K World Trade Centre Nauroji Nagar New
Delhi-110029

e  Service Period: Three (3) year i.e. 12 Quarters. The services will be evaluated annually, and if found unsatisfactory,
the contract may be terminated after giving the service provider an opportunity to address the concerns.

e Delivery Period: One month from the date of award of work
e SLA (Service Level Agreement): Agency has to maintain following SLA (Service Level Agreement)

points.
o

O
©)
O
O

@)
©)

Bandwidth with 1:1 uplink & downlink ratio
Service availability of >99%

Average Network packet loss <=0.5%
Provider to ensure Inclusion of active, passive components, network infrastructure for the service

delivery

Consistency in required bandwidth

Final output shall be in the means of ethernet drop

Support services 24*7*365

e  Penalties: Agency shall provide an annual uptime of 99.5% excluding 0.5% Scheduled service maintenance
except for force majeure conditions and reasons attributable to customer. For availability less than 99.5%,
service credit for the down time shall be given to QCI on pro-rata basis at the end of the year.

e Hardware: Agency shall install terminal equipment (Mux) at QCI premises & Bandwidth shall be handed over on
Fast Ethernet (FE) Interface. Router and networking accessories shall be provided by the seller. However, if any
other hardware like Firewall etc. is required to meet the requirements of QCl, the same shall be arranged by

Qcl.

e Payment: Quarterly advance basis after submission of invoice and supporting documents.

e  Surrender of Link: One-month advance notice.

e  Static IP: Minimum 8 Static Public IP have to be provided by Agency for QCI Use.

e  The TDS shall be deducted as per policy.

e The successful bidder will not be allowed to participate in the tender for back-up internet lease line for the
same premises.

e  Eligibility Criteria:

S. No.

Basic Requirements

Specific Requirements

Documents Required

Legal Entity

The Bidder(s) interested in
participating in the Selection Process
must be a duly registered legal entity in
India, under any one of the following
categories: -

e A Limited Liability Partnership
(“LLP”) registered under the LLP
Act,2008;

e an Indian Company (“Company”)
registered under the Companies
Act, 1956/ 2013;

e a “Partnership Firm” registered
under the Indian Partnership Act,

1932;
e a Sole Proprietorship  firm,
registered as such under the

Applicable Laws of India
With minimum 3 years of existence at
the time of submission of the bid.

Registration documents of the

Bidder as a company/firm or any

legal entity along with:

i. Incorporation Certificate of
the company

ii. PAN Card of the registered
legal entity

iii. GST certificate of
registered legal entity

iv. Certified copy of registered

the

Partnership Deed; copy of
Statement filed in the
Register of Firms disclosing
names, addresses and
relevant details of ALL
partners of the Partnership
Firm

v. MSME Certificate (if
applicable)

vi. Any other supporting
document, as may be

required




License of ILL

The service provider must possess a
Class A license for Internet Leased Line

Class A license

Average Annual
Turnover

The bidding entity must have minimum
average annual turnover of X 1.68
crores or more in the last three
financial years (i.e., 2021-22, 2022-23
and 2023-24).

i. Audited Financial Statements
of FYs 2021-22, 2022-23 and
2023-24; or

ii. Turnover certificate by CA
(original) with FRN Number
and UDIN Number for FYs
2021-22, 2022-23 and 2023-

Technical Capability
& Experience

The Bidder should have at least 3 work
orders/projects in Ministries/
Departments/ Private Organizations for
execution of 1000 MBPS Internet
Leased Line in the last three years.

Work Order / Work Completion
Certificates issued by Client.

Non-Blacklisting
declaration

The bidder shall not have been
blacklisted by any central or state
government agency, PSU etc. in the last
5 years preceding the proposal due
date.

As per format in Form 4 of
Annexure-A signed and stamped
on company letterhead

Service Support

Bidder/OEM should have a 24X7
service support to address any issues
faced by Client

Details of Contact persons along
with Escalation Matrix should be
provided along with the bid.

Feasibility report

The bidder must submit a feasibility
report for the internet lease line.

Properly signed and stamped
report for feasibility of internet
on lease line.

Note: Only technically qualified bidders will be considered for opening and evaluation of financial bid. In
financial bid evaluation, bidder who have quoted lowest rate in totality will be the successful bidder and
declared as L1 bidder as per GeM portal.

e  The bidders are required to submit the Form 1, 2, 3, and 4 as given in Annexure-A along with their technical

bids.

e  The bidders are required to submit the signed and stamped ATC document along with their technical bids for
technical compliance.

. Financial bid format:

S. No. | Description Annual Cost (X) Total Cost for 3 years
(inclusive of taxes) (%) (inclusive of taxes)
(A) (B) = (A)*3
1 Internet Lease Line 1000 MBPS The total of (B) to be

put in “Price offer”
section on GeM portal

Note — The Technical bid should not include any information related to the Price Bid. If any information related
to the Price Bid is contained in the Technical Part of the Bid, the bid shall be declared non-responsive.

e  Submission Details:
The Applicants shall submit the proposals online through GeM Portal (https://gem.gov.in) as per the date
and time mentioned on the GeM portal. It is the responsibility of the Applicant to submit the bid before
the last date and time on the online portal, and QCI shall not be responsible for any delay due to any of
the technical/server issues.
The Applicant shall submit the Proposal in the form and manner specified in this RFP. Bid proposals
received in the physical form at the client’s address will not be accepted.

1.

For any queries, you may contact the below:
Procurement Team, QCI

Email id: procurement@qcin.org



mailto:procurement@qcin.org

ANNEXURE - A
Form 1: Covering letter with the Proposal in response to RFP Notice
(To be submitted on the Letterhead of the responding firm)
To,

Deputy Director (Accounts),

Quality Council of India,

Institution of Engineers Building,

2" Floor, 2, Bahadur Shah Zafar Marg,
New Delhi-110002

Subject: Submission of proposal in response to the RFP for “Procurement of Internet Lease Line 1000 MBPS for a period
of 3 years.”
Dear Sir,

1. Having examined the RFP document, we, the undersigned, herewith submit our proposal in response to your
RFP for “Procurement of Internet Lease Line 1000 MBPS for a period of 3 years.”, in full conformity with the
said RFP document.

2. We undertake, if our proposal is accepted, to adhere to assign a team dedicate to this project.

3. We have read the provisions of RFP and confirm that these are acceptable to us. We further declare that
additional conditions, variations, deviations, if any, found in our proposal shall not be given effect to.

4. We undertake, if our proposal is accepted, to adhere to the scope of engagement or such modified plan as may
subsequently be mutually agreed between us and QCI or its appointed representatives.

5. We agree to unconditionally accept all the terms and conditions set out in the RFP document and also agree to
abide by this bid response for a maximum period of 120 days from the date fixed for bid opening and it shall
remain binding upon us with full force and virtue, until within this period a formal contract is prepared and
executed, this bid response, together with your written acceptance thereof in your notification of award, shall
constitute a binding contract between us and QCI.

6. We affirm that the information contained in this proposal or any part thereof, including its exhibits, schedules,
and other documents and instruments delivered or to be delivered to through this proposal is true, accurate,
and complete.

7. This proposal includes all information necessary to ensure that the statements therein do not in whole or in part
mislead the QCl as to any material fact. We agree that QCI is not bound to accept the lowest or any bid
response you may receive. We also agree that you reserve the right in absolute sense to reject all or any of the
products/ service specified in the bid response without assigning any reason whatsoever.

8. We confirm that we have not been blacklisted by any central or state government agency, PSU etc. in the last 5
years preceding the Proposal Due Date.

It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/ firm/organization and
empowered to sign this document as well as such other documents, which may be required in this connection.

Dated this Day of (Year)

(Signature) (In the capacity of)

Duly authorized to sign the Bid Response for and on behalf of:
(Name and Address of Company) Seal/Stamp of Vendor




Completed Projects:

Form 2: Relevant Project Experience for completed projects

S.No. | Area/ Location | Client name | Name and Size Executed | Completion Nature of
of the project Contract date works
Value
Form 3: Details of the responding firm
Section S. No. Particular Detail
No.
| COMPANY PROFILE:
1 Name of the Organization *
" | (As appearing on PAN Card)
Registered Office Address *
SPOC for the bid submitted:
Name:
Mobile no.:
Email Address:
4. | Address for Billing Office*
Name of Contact Person *
Contact No. *
Mobile No.
E mail ID *
5 Name of Contact Person (Finance &
" | Accounts) *
Contact no.
Mobile no.
E mail ID *

STATUTORY DETAILS:

1.

GST Details: -

Whether Registered Assessee (Yes or No)

If Yes: -

GSTIN Number # *

Type of Assessee

MSME

Whether Registered under MSME
(Yes or No) *

If Yes: -

MSME Registration No. and validity date #

*




Permanent Income Tax No. (PAN) #

NATURE OF ENTITY: *
PROPRIETOR/PARTNERSHIP/ LPP/ PRIVATE
LiMITED /PUBLIC LIMITED/GOVERNMENT

WHETHER FUNCTIONING IN A SPECIAL
ECONOMIC ZONE. (SEZ) (YES/ No) *

BANK DETAILS: -

Name of Bank

Address of Bank

Bank Account No.

IFSC Code

outside India)

SWIFT CODE (If party’s billing address is

v Details of responding Company

1. Current Year Turnover (Rs Crores)
from application development and
audit related operations in India;

2. Company Profile (Operations in
India)

2.1 Average turnover from Indian | (Turnoverin Rs Crores)
Operations

2.2 Full-time professional staff engaged | (Number of Staff)
in related services

2.3 Extent of operations in India | (Number of Offices in
(national spread) i.e. number of | different cities/towns and
offices in India (client specific / | their address)
project specific offices should not be
taken into account)

3. Company Experience

3.2 Experience of working on similar (Number of Projects and their brief

Specifications

description)

Declaration by Director/ Proprietor/ Partner:

I/We declare that the information furnished above are correct to the best of my/our knowledge / belief. I/We
undertake to inform you of any change in above particulars at the earliest.




Form 4: Format for Non-Blacklisting Undertaking
(To be submitted on the Letterhead of the responding firm)

To,

Deputy Director (Finance & Accounts),
Quality Council of India,

Institution of Engineers Building,

2nd Floor, 2, Bahadur Shah Zafar Marg,
New Delhi-110002

Subject: Non-Blacklisting declaration in connection with RFP Ref. No. dated for

Dear Sir,

This is to notify you that our Firm/Company/Organisation intends to submit
proposal in response to invitation for Tender Ref. No. for <>. In accordance with the above, we declare
that:

a. We are not involved in any major litigation that may have an impact of affecting or compromising the
delivery of services as required under this agreement

b. We are not blacklisted by any Central/ State Government/ agency of Central/ State Government of India or
any other country in the world/ Public Sector Undertaking/ any Regulatory Authorities in India or any other
country in the world for any kind of fraudulent activities in the last 5 years preceding the Proposal Due Date

Dated this Day of (Year)

(Signature) (In the capacity of)

Duly authorized to sign the Proposal Response for and on behalf of:
(Name and Address of Company) Seal/Stamp of Bidder




Format for Pre-bid query form

S. No. Clause no., Original clause in RFP The point on which Reason for
Page no. document Clarification required amendment
(if any)

Bidders are required to submit their queries as per the above format on their letter head duly signed
and also share the word file of the above to the procurement@qcin.org within 1 day from the date of

conducting of pre-bid meeting.
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