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Tender Notice  

   

1. Quality Council of India invites proposals for “Supply and Installation of Water Purification 

Systems with In-Built Water Coolers” 

 

2. The content of this Request for Proposal (RFP) enlists the requirements of the QCI. It includes the 

Bidding Terms which details out all that may be needed by the potential bidders to understand the 

terms and bidding process and explain the contractual terms that the QCI wishes to specify at this 

stage. 

 

3. After the submission of the Technical and Financial Proposals according to the instructions 

provided in the sections below, the bids will be evaluated through a two-stage process.  

 

4. The Documents to be submitted:  

A. The “Technical Bid” shall contain the following: 

i. Form 1, 2, 3, and 4 attached under Annexure-A 

ii. All the documents required as per eligibility criteria in Clause III 

iii. Any other details that the bidder may like to provide 

 

B. The “Price Bid” shall be submitted as per format given in Clause V 
 

5. The Technical Bids and Financial Bids should be submitted in separate envelops enclosed into an 

outer envelope to Deputy Director (Accounts), Quality Council of India 2nd Floor, 2, Bahadur Shah 

Zafar Marg, New Delhi-110002, inside a sealed envelope super-scribing “Supply and Installation 

of Water Purification Systems with In-Built Water Coolers” on or before May 01, 2025 latest by 

5 PM. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



TENDER DOCUMENT FOR HIRING SUPPLY AND INSTALLATION OF WATER PURIFICATION SYSTEMS WITH IN-BUILT 
WATER COOLERS 

Tender ref. no. QCI/WTC/0425/433 

Page 4 of 23 
 

 Tender Summary  

   

S. No. Item Details 

1. Project Scope Supply and Installation of Water Purification 

Systems with In-Built Water Coolers 

2. Contract Duration 2 years and 2 weeks  

3. Delivery Period Two weeks 

4. Performance Bank Guarantee 5% of total contract value 

5. Proposal Selection Least Cost System 

6. Earnest Money Deposit (EMD) ₹ 48,000 

7. Bid Validity 120 days 

8. Submission details Deputy Director (Accounts), Quality Council of 

India 2nd Floor, 2, Bahadur Shah Zafar Marg, 

New Delhi-110002, inside a sealed envelope 

super-scribing “Supply and Installation of 

Water Purification Systems with In-Built Water 

Coolers” on or before May 01, 2025 latest by 5 

PM. 
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I. INTRODUCTION 
 

Quality Council of India (QCI)   
 

Quality Council of India (QCI) is a premier autonomous body set up by Government of India. QCI is 

responsible for creating a Quality Mindset and envisions to ensure quality across products and services 

that touch every citizen. As an independent and autonomous body, QCI creates a mechanism for 

independent third-party assessments of products, services, and processes, coordinating its activities 

through its constituent boards and divisions. The Department for Promotion of Industry and Internal Trade 

(DPIIT), Ministry of Commerce & Industry, serves as the nodal point for QCI. QCI plays a pivotal role in 

propagating, adoption and adherence to quality standards in all important spheres of activities including 

education, healthcare, environment protection, governance, social sectors, infrastructure sector and such 

other areas of organized activities that have significant bearing in improving the quality of life and well-

being of the citizens of India.   
 

To achieve this, QCI is playing a pivotal role in propagating, adoption and adherence to quality standards 

in all important spheres of activities including education, healthcare, environment protection, governance, 

social sectors, infrastructure sector and such other areas of organized activities that have significant 

bearing in improving the quality of life and well-being of the citizens of India. 
 

It functions through its five constituent Boards and Project Implementation Divisions to establish National 

Accreditation Programme and Third-Party Assessment models with an aim to improve the quality 

ecosystem of the nation. 

 

II. SCOPE OF WORK 
 

The service provider is required to supply and install seven (07) Water Purification Systems with In-Built 

Water Coolers” at Quality Council of India, Tower J and Tower K, World Trade Centre, Nauroji Nagar, 

New Delhi -110029. The required details are mentioned below: 
 

S.no Particulars Specifications 

Point of Use water purification system 

1 Capacity H 3LTR, C 110LTR, A 40LTR 

2 Heating Capacity Per Hour 20 Litre per hour 

3 Cooling Capacity Per Hour 150 Litre Per hour 

4 Processing Capacity 150 Litres per hour 

5 Width 615 MM 

6 Depth 790 MM 

7 Height 1690 MM 

8 Height with 20 Litre Jar 2068 MM 

9 
Watt 220V/50HZ, C 1270W, H 450W, RO 25/100W 

10 M/C Body Material SS304, FRP, Galvanized Iron 

11 Tank Material SS 304 (FOOD GRADE)  
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12 Water Flow 2 LPM 

13 Cold water Temperature range Cold-5 degree Celsius to 24 degree Celsius 

14 Hot Water Temperature range Hot-50 degree Celsius to 80 degree Celsius 

15 Filtration Stages 
External filter, Sediment filter, pre-carbon filter, RO 
Membranes, post carbon filter 

16 System 3 sensor taps,4.3" Display, LED UVC In-tank 

17 TDS modulator included 
 

Additional requirements - The selected service provider to ensure that: 

1. The system should be able to integrate with the coffee vending machines. 

2. The water purification system should be equipped with technology that retains or restores 

essential minerals and vital nutrients. The system should maintain the TDS (Total Dissolved Solids) 

level as recommended by WHO. 

3. The selected service provider will be required to carry out water sample testing from NABL 

accredited lab as and when directed by QCI. The report to be submitted within 7 working days of 

sample collection. 

4. The service provider shall be responsible for complete installation, testing, and commissioning of 

the units at the designated locations. 

5. Post-installation, the vendor should provide basic operational training and demonstration to the 

designated staff. 

 

III. ELIGIBILITY CRITERIA 
 

S. 

No. 

Basic 

Requirements 

Specific Requirements Document(s) Required 

1 Legal Entity The Bidder(s) interested in 

participating in the Selection 

Process must be a duly registered 

legal entity in India, under any one 

of the following categories: - 

• A Limited Liability Partnership 
(“LLP”) registered under the LLP 
Act,2008; 

• an Indian Company 
(“Company”) registered under 
the Companies Act, 1956/ 
2013; 

• a “Partnership Firm” registered 
under the Indian Partnership 
Act, 1932; 

• a Sole Proprietorship firm, 
registered as such under the 
Applicable Laws of India  

With minimum 3 years of existence at 

the time of submission of the bid. 

Registration documents of the 

Bidder as a company/firm or any 

legal entity along with: 

i. Certificate of the company 

ii. PAN Card of the registered 
legal entity 

iii. GST certificate of the 
registered legal entity 

iv. Certified copy   of   registered   
Partnership Deed; copy of 
Statement filed in the Register 
of Firms disclosing names, 
addresses and relevant details 
of ALL partners of the 
Partnership Firm 

v. MSME Certificate (if 
applicable) 

vi. Any other supporting 
document, as may be required 
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2 Average Annual 

Turnover 

The bidding entity must have 

minimum average annual turnover 

of ₹ 1 crore or more in the last 

three financial years (i.e., 2021-22, 

2022-23 and 2023-24). 

 

i. Audited Financial Statements 
of FYs 2021-22, 2022-23 and 
2023-24; or 

ii. Turnover certificate by CA 
(original) with FRN Number 
and UDIN Number for FYs 
2021-22, 2022-23 and 2023-
24 

3 Technical 

Capability 
& Experience 

The Bidder should have at least three 

work orders of ₹ 20 lakhs or more for 

providing same services to Central/ 

State Govt departments/ PSUs/ 

Autonomous bodies or any 

government department/ 

banks/private organisations in last 

three Financial years and up to last 

date of original submission of Bid as 

per below details. 

Work Order / Work Completion 

Certificates issued by Client.  

 

4 Non-Blacklisting 

declaration 

The bidder shall not have been 

blacklisted by any central or state 

government agency, PSU etc. in the 

last 5 years preceding the proposal 

due date. 

As per format in Form 4 of Annexure-

A signed and stamped on company 

letterhead 

Interested Bidders submitting their proposals are expected to meet the above eligibility criteria.  

In case any Bidder fails to either meet all these criteria or does not furnish the requisite supporting 

documents/ documentary evidence in support thereof, the bid is liable to be summarily rejected. 

IV. TERMS & CONDITIONS 
 

1. Contract Duration: The contract will be assigned for a period of two years and two weeks from 

the date of issuance of the work order, which may be extended further, subject to satisfactory 

performance of the service provider on the same terms & conditions and the requirements of 

QCI. 

2. Delivery Period: The successful bidder should deliver the products in two weeks from the date of 

issuance of work order 

3. The successful bidder has to submit a certificate stating that all spare parts (Consumables/Non-

Consumables) of the product are covered under warranty for one-time replacement for the entire 

period of one year or free on-site warranty. 

4. Warranty: 

• The supplier shall provide a warranty for a period of 12 (twelve) months from the date of 

issuance of completion certificate. 

• The successful bidder should physically verify the product installed in the Office of QCI as 

mentioned above and submit the verification report regarding the purity, output, storage 

of water periodically, say once in a month or as and when they are called for  
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5. Defects Liability Period: The Defect Liability Period shall be 12 calendar months starting from the date 

of issuance of the Completion Certificate. The Vendor shall promptly rectify/repair/replace all defects 

and deficiencies observed by the QCI Authorised Person during the Defects Liability Period within a 

period of 7 (seven) business days from the date of notice issued by QCI Authorised Person. The costs 

of rectify/repair/replace of all defects shall be borne solely by the Vendor. If the vendor fails to 

rectify/repair/replace the defect(s) deficiency(ies), within the specified time as above, the work 

should be redone or rectified through another agency, or departmentally by employing skilled 

labourers, at the vendor's cost. However, the penalty shall be imposed not to adhere the specified 

time for rectification/repair/replacement of the defect @ 1.5 times of the total cost incurred for the 

rectification/repair/replacement of the work/defect and the same shall be deducted from the final 

bill. 
 

6. Comprehensive Annual Maintenance: The CAMC shall be valid for a period of one year, commencing 

from final date of warranty shall include all preventive and corrective maintenance activities 

necessary to ensure the smooth and efficient functioning of the systems. This includes quarterly 

preventive maintenance visits, unlimited breakdown support, and the replacement or repair of all 

defective parts such as filters, UV lamps, RO membranes, compressors, taps, cooling coils, and 

refrigerant gas, without any additional cost to the purchaser. The vendor shall ensure that the water 

quality remains compliant with BIS/IS standards and that both purification and cooling functions 

operate optimally. All consumables, spare parts, and labour shall be included in the CAMC charges. 

The vendor is required to respond to service requests within 24 hours of intimation and must resolve 

any issue within 48 hours, failing which penalties may be imposed as per the terms of the agreement. 

A service logbook must be maintained for each unit and signed by the authorized representative of 

the purchaser after every visit. Additionally, detailed quarterly service reports are to be submitted to 

the designated authority. The purchaser shall not bear the cost of any parts or labour during the 

CAMC period. However, damages resulting from natural disasters, fire, vandalism, or misuse on the 

part of the purchaser shall be excluded from the scope of the contract. Payment for CAMC services 

shall be made on a [quarterly/half-yearly/yearly] basis, subject to satisfactory service delivery and 

submission of all required reports and documentation. 
 

7. Response Time: The supplier must respond to any service request within 48 hours of intimation and 

Defective systems must be repaired or replaced within 7 working days from the date of complaint. 
 

8. Earnest Money Deposit (EMD)/ Bid Security: Bidders shall submit, along with their Bids, Bid Security 

(EMD) of ₹ 48,000 as per the details mentioned below: 

i. By demand draft in favour of Quality Council of India, payable at New Delhi, or   

ii. Deposit through RTGS/ NEFT as detail under**: -  

**For payment of EMD through Bank transfer:  

Name of the Bank  Axis Bank LTD, 6/83, Padam Singh Road, Karol Bagh, New Delhi 

 Name of the Account  Quality Council of India 

 Saving Bank Account  223010100053020 

 IFSC Code  UTIB0000223 
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Note:   

i. NO CHEQUES WILL BE ACCEPTED. The applicant whose Tender Fee and EMD has been 
deposited by NEFT/RTGS, must enclose the transaction details/ evidence along with their 
technical bid, otherwise the bid will be rejected.   

ii. Bid security in any other form will not be entertained.   
iii. No interest will be payable to the Bidder on the amount of the EMD. Unsuccessful Bidder’s 

EMD will be discharged/ returned as promptly as possible, but not later than 30 days of 
completion of the process   

iv. In case bid is submitted without the bid security then QCI reserves the right to reject the bid 
without providing opportunity for any further correspondence to the bidder concerned. The 
EMD may be forfeited:   
• If a bidder withdraws its bid during the period of bid validity.   
• Bidder does not respond to requests for clarification of its Proposal.   
• Bidder fails to provide required information during the evaluation process or is  found 

to be nonresponsive.   
• In case of a successful bidder, if the bidder fails to sign the contract in accordance with 

this RFP.   
 

9. Exemption of EMD for MSEs/ Startups applicant: “Micro and Small Enterprises (MSEs) as defined in 

MSE Procurement Policy issued by Department of Micro, Small and Medium Enterprises (MSME) and 

Startups as recognized by Department for Promotion of Industry and Internal Trade (DPIIT)” are 

exempted from submission of EMD (Bid security) in this tender. Bidders claiming exemption of EMD 

under this rule (170 of GFR) are however required to submit a signed Bid securing declaration 

accepting that if they withdraw or modify their Bids during the period of validity, or if they are 

awarded the contract and they fail to sign the contract, or to submit a performance security before 

the deadline defined in the request for bids document, they will be suspended for the period of 24 

months from being eligible to submit Bids for tenders with QCI. Scan copy of the signed documents 

related to exemption of EMD along with Bid Security Declaration shall be submitted at the time of 

submission of bid. 

Note: MSEs with trading as major activity will not be allowed exemption for payment of EMD. 
 

10. Performance Security: The selected Bidder shall submit irrevocable Performance security, within 15 

days from the Notification of award, for a value equivalent to 5% of the contract value. The 

Performance security submitted in the form of Bank Guarantee shall contain a claim period of three 

months from the last date of validity. The bank guarantee shall be valid for the period of 24 months 

from the date of issuance of work order plus three (03) months of claim period. The selected Bidder 

shall be responsible for extending the validity date and claim period of the Performance Bank 

Guarantee as and when it is due on account of non-completion of the delivery and Warranty period.  

The selected vendor can submit e-PBG OR physical copy of Performance Guarantee should be 

submitted at QCI-HO within 15 days from the notification of award. The selected bidder would be 

required to send SFMS code while creation of PBG to the IFSC code provided by QCI.  
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In case the selected bidder fails to submit a Performance Guarantee within the time stipulated, QCI 

at its discretion may cancel the order placed on the selected bidder without giving any notice. QCI 

shall invoke the performance guarantee in case the selected bidder fails to discharge their contractual 

obligations during the period or QCI incurs any loss due to bidder’s negligence in carrying out the 

project implementation as per the agreed terms & conditions.  
 

11. Payment Terms:  

i. Payment of 25% of contract value will be made in advance after submission of performance 

security 

ii. Payment of 70% of contract value will be made after 100% Completion of supply and installation 

iii. Payment of remaining 5% will be made after completion of defects liability period 

iv. The payment will be made within twenty (20) days of submission of tax invoice(s) complete in all 

respect.  

v. Incorrect Invoices, Under/Over Payment: In case an invoice is found to have been rendered 

incorrectly after payment, any underpayment or overpayment will be recoverable by or from the 

Service provider, as the case may be, and, without limiting recourse to other available means, 

may be offset against any amount subsequently due by QCI to the Service provider under this 

contract. 
 

12. The Agency shall be solely responsible for discharge of all the legal obligations/statutory requirements 

under various labour legislations as may be in force from time to time in so far as the workmen 

engaged by him for this work are concerned. Such deployed manpower or the Agency will have no 

right or claim of any kind from QCI. 
 

13. Conflict of Interest:  

i. QCI requires that the Service Provider provides professional, objective, and impartial advice 

and at all times hold the QCI’s interest paramount, avoid conflicts with other assignments or 

its own interests, and act without any consideration for future work.  

ii. The Service Provider shall not accept or engage in any assignment that would be in conflict 

with its prior or current obligations to other clients, or that may place it in a position of not 

being able to carry out the assignment in the best interests of the QCI.  

iii. In the event that a Service Provider identifies a potential conflict of interest, they shall make a 

disclosure to QCI as soon as any potential conflict comes to their notice but in no case later 

than 7 (seven) days from any breach of this obligation of disclosure shall be construed as 

Conflict of Interest. QCI shall, upon being notified by the Service Provider under this Clause, 

decide whether it wishes to terminate this service or otherwise, and convey its decision to the 

service provider within a period not exceeding 15 (fifteen) days.  
 

14. Fraud/Corruption: QCI requires that the service provider throughout the execution of the Contract 

adhere to the highest ethical standards. In pursuance of this policy, QCI defines, for the purpose of 

this paragraph, the terms set forth as applicable to both the parties:  

i. “corrupt practice” means the offering, giving, receiving, or soliciting, directly or indirectly, of 

anything of value (whether in cash or kind) to influence the action of a public official in the 

selection process or in Contract execution.  
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ii. “fraudulent practice” means a misrepresentation or omission of facts in order to influence a 

selection process or the execution of a Contract.  

iii. “collusive practices” means a scheme or arrangement between two or more service providers 

with or without the knowledge of QCI, designed to establish prices at artificial, non-competitive 

levels.  

iv. “coercive practices” means harming or threatening to harm, directly or indirectly, persons or 

their property to influence their participation in a procurement process or affect the execution 

of a Contract; and  

v. QCI will terminate the Contract, either indefinitely or for a stipulated period of time, if at any 

time it determines that the service provider has, directly or through an agent, engaged in 

corrupt, fraudulent, collusive or coercive practices in executing, a Contract.  
 

15. Termination of Contract:  

i. Termination for Default  
QCI reserves the right to terminate / short close the contract, without prejudice to any other 
remedy for breach of contract, by giving 15 days’ notice if the Service Provider fails to perform 
any obligation(s) under the contract and if the Service Provider, does not cure their failure 
within a period of 7 days (or such longer period as QCI may authorize in writing) after receipt 
of the default notice from QCI.   

ii. Termination for Insolvency  
QCI may at any time terminate the contract by giving written notice without compensation to 
the Service Provider, if the Service Provider becomes bankrupt or otherwise insolvent, provided 
that such termination will not prejudice or affect any right of insolvent, provided that such 
termination will not prejudice or affect any right of action or remedy which has accrued or will 
accrue thereafter to QCI.  

iii. Termination for Convenience  
QCI may by written notice sent to Service Provider, terminate the contract, in whole or part, at 
any time for its convenience, by giving 15 days’ notice. However, the payment shall be released 
to the extent to which performance of work executed as determined by Service Provider till 
the date upon which such termination becomes effective.  

iv. The Service Provider may terminate this contract, or any particular Services, by giving 15 days’ 
written notice to QCI, if the Service Provider reasonably determines that the Service Provider 
can no longer provide the Services in accordance with applicable law or professional 
obligations.    
 

16. The service provider should adhere to laws of land and rules, regulations and guidelines prescribed 

by various regulatory, statutory and Government authorities which are applicable to respective 

business, obligations and subject matters of the contract. QCI reserves the right to conduct an audit 

/ on-going audit of the services provided by the service provider. QCI reserves the right to ascertain 

information from organizations to which the service providers have rendered their services for 

execution of similar projects. 
 

17. Subcontracting: There must be no further subcontracting without prior written consent of QCI; all 

manpower deployed by the Service provider shall be on-roll employees of the Service provider or 

must have a direct employment contract with the Service provider.  
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18. Ethics: QCI expects all assessors, Service Provider to show highest ethical standards during the course 

of the assignment; if any complaints/information regarding any incident of bribery, corrupt payment, 

an unauthorized offer etc., is brought to the fore, the Service Provider shall take the necessary action 

(to the extent of expulsion/removal) as per its organization rules and laws applicable at that time; QCI 

is absolved of any liability/claim arising out of any such above situations; all personnel should have 

signed the code of conduct with the Service Provider and any conflict of interest shall be declared to 

QCI.   
 

19. Written Undertakings: QCI may at any time require the Service Provider and its 

employees/advisors/professionals/ contractors, to whom confidential information may be disclosed 

in the course of execution of contract, to give a written undertaking in the form of a deed reasonably 

accepted to QCI and relating to the use and non-disclosure of the confidential information relating to 

QCI or any Government Department or relating to any Ministry and or such other information that 

QCI suggests to be confidential. Upon receiving a request aforesaid the Service Provider must 

promptly arrange for all such undertakings to be given to QCI.   
 

20. Health, Safety and Environment: 

i. Safety: - The Successful bidder(s) shall observe and comply with all laws, regulations, 

restrictions, guides and issued by any authority having jurisdiction in the respect of the Site 

relating to health, safety and environment.  

ii. Obligations of Successful bidder(s): - It shall be the Successful bidder(s)'s obligation to 

determine at all times whether the Services can be safely continued or undertaken including, 

without limiting the generality of the foregoing, determining by the Successful bidder(s)'s 

own inspection that all Successful bidder(s)’s Equipment is loaded and/or stored in a proper 

and safe manner and that the Successful bidder(s)’s Equipment is in all respects suitable to 

undertake the Services in the then existing conditions. Further, Successful bidder (s) shall 

ensure that equipment or rubbish in any form originating from the Services will be collected 

promptly in a place at the Site suitable for ready and prompt removal there from.  

iii. Responsibility for Safety of Successful bidder (s)’s Personnel: -  

a. The Successful bidder (s) Shall, throughout the duration of the Contract be 

responsible for the safety of their Personnel and agrees that the Successful bidder (s) 

’s Personnel, whilst on the Site.  

b. at all times provide appropriate and adequate personal protective equipment and 

safety equipment to their Personnel.  

c. have proper arrangements in place for the effective supervision of the execution of 

the Services by their Personnel so as to ensure safe and proper execution of the 

Services.  
 

21. Compliance with QCI's Instructions: Without prejudice to the foregoing provisions of this Clause, the 

Successful bidder(s) shall comply with all safety instructions of QCI consistent with the provisions of 

the Contract including, without limitation, the safety instructions of any of QCI’s other Supplier(s). 
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22. Emergency: Notwithstanding any other provisions of this Clause, QCI shall be entitled in the event of 

any emergency (including, without limitation), with immediate effect, to direct the Successful 

bidder(s)'s Personnel as it considers fit and to use as it considers fit all or part of the Successful 

bidder(s)'s Equipment, if any.  
 

23. Reporting: The Successful bidder(s) shall immediately inform QCI in writing when an incident or 

accident occurs (including, without limitation, any fatality, lost time incident, medical treatment case, 

first aid case near miss or any other loss related incident) in any way connected with the Services, 

whether or not it may affect any operations of the QCI or the operations of others working on behalf 

of QCI, and shall maintain accurate records thereof. Any fatality or major accident or incident shall be 

reported to the QCI within 24 hours of occurrence.  
 

24. Laws: The Successful bidder(s), during the period of this Contract, shall be responsible for maintaining 

legal and statutory compliances (the “Compliances”), if any required for the execution of the contract, 

with respect to its Equipment(s), Personnel(s) employee(s) and/or nominees, including payment of 

all relevant social security benefits, under all the Labour Law legislations, as may be applicable to the 

Successful bidder (s), from time to time.  
 

25. Indemnity: The Successful bidder(s) shall defend, indemnify and hold the Corporation harmless from 

and against any Claim, in connection with Clause (Permits and Authorizations) and (Laws), which may 

be levied or imposed on the Successful bidder(s) or its sub-contractor(s) by any Government 

Authority, State Government/ Local Authority arising out of or in connection with the performance 

of this Contract. 
 

26. Liability for Personnel: Through participation in this tender enquiry, the bidders are bound to 

indemnify the Corporation against all claims whatsoever, in respect of the personnel engaged by them 

for fulfilment of the contract, under the Workmen’s Compensation Act, 1923 or any statutory 

modification thereof, or otherwise for in respect to any damage or compensation payable 

inconsequence of any accident or injury. 
 

27. Limitation of Liability: Except in cases of criminal negligence or wilful misconduct, the aggregate 

liability of the supplier to the Corporation, whether under the contract, in tort or otherwise, shall not 

exceed two times of the total Contract Price, provided that this limitation shall not apply to the cost 

of repairing or replacing defective equipment, or to any obligation of the supplier to indemnify the 

Corporation. 
 

28. Removal of Data: The Service Provider must ensure that its employees/ professionals’ subcontractors 

and/ personnel do not:    

i. remove any data or allow any data concerned with this contract to be removed from the 
places as notified/directed by QCI; or    

ii. take any data or allow any data to be taken outside of India, without QCI's prior written 
consent.   
 

29. Indemnity: Service Provider undertakes to indemnify QCI from and any losses that QCI may incur due 

to any deficiency in services rendered by Service Provider or any instance of corruption or improper 

payment.  
 



TENDER DOCUMENT FOR HIRING SUPPLY AND INSTALLATION OF WATER PURIFICATION SYSTEMS WITH IN-BUILT 
WATER COOLERS 

Tender ref. no. QCI/WTC/0425/433 

Page 14 of 23 
 

30. Taxes & Duties: The service provider shall be liable to pay all direct and indirect taxes, duties, fees 

and other impositions levied under the laws of India.  
 

31. Maintenance of Confidentiality: The service provider must not divulge any confidential information 

and assure that reasonable steps are taken to provide for the safe custody of any and confidential 

information in its possession and to prevent unauthorized access thereto or use thereof. The service 

provider must not, without the prior written consent of QCI, disclose any confidential information of 

QCI or any government department or relating to any ministry or any other party. In giving written 

consent to the disclosure of confidential information, QCI may impose such conditions as it thinks fit, 

and the service provider must comply with these conditions. Confidentiality clause shall survive the 

termination of contract or contract expiry period. 

32. Security: The Service Provider shall not disclose the details of this Contract with any third party at any 

point of time unless required by law. That the Service Provider and its 

employees/professionals/personnel are only authorized to access the information shared and or 

collected under this project and no third party shall have any access to any information either written 

or oral without the written consent of QCI.  

The Service Provider shall ensure that all the data collected and processed and information received 

under this project or during the execution of this project and or required to be shared with QCI, by 

the Service Provider under this Contract shall be in totally secure mode and that the Service Provider 

shall take all necessary steps to prohibit any unauthorized sharing/publishing of data in the public 

domain or with any other party or person who is not authorized by QCI to receive such information 

and or data. That the Service Provider shall ensure that all the data collected and information received 

under this contract shall be used only for the purpose of execution of this contract and once the 

purpose of this contract is fulfilled then all the papers, drawings, notes, memoranda, manuals, 

specifications, designs, devices, documents, diskettes, CD’s, DVD’s. Tapes, Trade Secrets and any other 

material on any media containing or disclosing any confidential or proprietary technical or business 

information shared during the course of execution of this contract shall be returned to QCI.    
 

33. Force Majeure: Neither party shall be held responsible for non-fulfillment of their respective 

obligations due to the exigency of one or more of the force majeure events such as but not limited to 

Acts of God, war, flood, earthquakes, strike, lockouts, epidemics, pandemics, riots, civil commotion 

etc., provided on the occurrence and cessation of any such events. The affected party thereby shall 

give a notice in writing to the other party within one week of such occurrence or cessation. If the 

force majeure conditions continue beyond six months, the parties may then mutually decide about 

the future course of action.  
 

Force Majeure shall not include:  

i. any event which is caused by the negligence or intentional action of a Party or by or of 
such Party’s agents or employees, nor  

ii. any event which a diligent Party could reasonably have been expected both to take into 
account at the time of the signing of the Contract and avoid or overcome with utmost 
persistent effort in the carrying out of its obligations hereunder.  

iii. Insufficiency of funds or manpower or inability to make any payment required for 
execution of services under this Contract.  
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34. Rescinding of Work order: The work order issued by QCI to Service Provider for the above scope can 

be withdrawn at any time by giving a notice period of 7 days if a Service Provider fails to 

perform/execute work as per the requirements specified in this document after two warnings (served 

in writing) or in case of non-compliance/breach of any of the terms and conditions of this order.  
 

35. Disclaimer: QCI shall not be responsible for any late receipt of applications for any reasons 

whatsoever. The applications received late will not be considered. QCI reserves the right to: 

i. To reject any/all applications without assigning any reasons thereof. 

ii. To relax or waive any of the conditions stipulated in this document as deemed necessary 

in the best interest of the QCI without assigning any reasons thereof.  

iii. To include any other item in the Scope of work at any time after consultation with 

applicants or otherwise  

iv. To adopt method deemed fit to evaluate the proposals. 

v. To select multiple Service Provider for the project for allocation of work in different areas 

if it meets the essential criteria for qualification. 

V. SUBMISSION OF PROPOSALS 
 

The intending Service Provider is expected to prepare proposals covering the following aspects: 
A. Technical Bid  

The “Technical Bid” shall contain the following: 

i. Signed and stamped Form - 1, 2, 3, 4 and 5 attached as Annexure-A 

ii. All the supporting documents as detailed in eligibility criteria 

iii. Any other details that the bidder may like to provide. 
 

B. Financial Bid: 

The bidder should submit the proposal as per the following format, stamped and signed by the 

authorized signatory on the company letterhead: 

1. Requirement: 

S. 
no. 

Particulars Qty./Time 
period 

(A) 

Rate (₹) 
(exclusive 
of taxes) 

(B) 

Amount 
(₹)  

(exclusive 
of taxes) 

(A*B) 

GST  
% 

Amount (₹)  
(inclusive of 

taxes) 
 

1 Supply and 
installation of 
Point of Use water 
purification 
systems with In-
Built Water 
Coolers (including 
1 year of warranty 
and DLP) 

7 (Per 
system) 

   

2 CAMC for 1 year 
(post warranty and 
DLP)  

7*1 year (Yearly 
cost per 
system) 

   

 Total Amount (₹) (inclusive of taxes)  
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2. Add-ons (if required) 

S. no. Particulars Qty.  Rate (₹) * 

1 Water sample testing from NABL 
accredited lab 

One time  

2 Mineral Filter 1  

3 Comprehensive Annual Maintenance 
Contract (post completion of one-year 
CAMC) -per system 

1  

*Exclusive of taxes 

 Please mention the following in preparing your bid:  

• Dated this [date / month / year]  

• Authorized Signatory (in full and initials)  

• Name and title of signatory.  

• Duly authorized to sign this proposal for and on behalf of [Name of service provider]  

• Name of the Firm  

• Address of the Firm 
 

C. Submission Details 

1. The Applicants shall submit the proposals submitted in separate envelops enclosed into an 

outer envelope to Deputy Director (Accounts), Quality Council of India 2nd floor, 2, Bahadur 

Shah Zafar Marg, New Delhi-110002, inside a sealed envelope super-scribing Supply and 

Installation of Water Purification Systems with In-Built Water Coolers on or before May 01, 

2025 latest by 5 PM. 

2. Bids/Proposals not conforming to the prescribed format and not containing all the relevant 

documents /information would be summarily rejected. 

3. The original proposal (Technical Proposal and Financial Proposal) shall be prepared in indelible 

ink. It shall contain no interlineations or overwriting, except as necessary to correct errors 

made by the bidder itself. Any such corrections must be authenticated by the persons or 

person who sign(s) the proposals. All the pages of the proposal/ bid document must be 

sequentially numbered and must contain the list of contents with page numbers. Any 

deficiency in the documentation may result in the rejection of the Bid. 

4. All pages of the bid including the duplicate copies, shall be signed and stamped by the 

authorised signatory.  

5. Please Note that Prices must not be indicated in the Technical Bid. 

 

For any queries, you may please contact the below  

Procurement Team, QCI                                                                                            Email id: procurement@qcin.org 

 

  

mailto:procurement@qcin.org
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Annexure-A 
 

Form 1: Covering letter with the Proposal in response to RFP Notice  

  
(To be submitted on the Letterhead of the responding firm)  
To,  
Deputy Director (Finance & Accounts),  
Quality Council of India,  
Institution of Engineers Building,  
2nd Floor, 2, Bahadur Shah Zafar Marg, New Delhi-110002  
 

Subject: Submission of proposal in response to the RFP for “Supply and Installation of Water Purification 
Systems with In-Built Water Coolers”.  
 

Dear Sir, 
  
1. Having examined the RFP document, we, the undersigned, herewith submit our proposal in response 

to your RFP dated 26.04.2025 for Supply and Installation of Water Purification Systems with In-Built 
Water Coolers, in full conformity with the said RFP document.  

2. We attach our technical response and our financial quotation in a separate sealed cover as required 
by the RFP both of which together constitutes our proposal, in full conformity with the said RFP.  

3. We undertake, if our proposal is accepted, to adhere to assign a team dedicate to this project.  
4. We have read the provisions of RFP and confirm that these are acceptable to us. We further declare 

that additional conditions, variations, deviations, if any, found in our proposal shall not be given effect 
to.  

5. We undertake, if our proposal is accepted, to adhere to the scope of engagement or such modified 
plan as may subsequently be mutually agreed between us and QCI or its appointed representatives.  

6. We agree to unconditionally accept all the terms and conditions set out in the RFP document and also 
agree to abide by this bid response for a maximum period of 120 days from the date fixed for bid 
opening and it shall remain binding upon us with full force and virtue, until within this period a formal 
contract is prepared and executed, this bids response, together with your written acceptance thereof 
in your notification of award, shall constitute a binding contract between us and QCI.  

7. We affirm that the information contained in this proposal or any part thereof, including its exhibits, 
schedules, and other documents and instruments delivered or to be delivered to through this 
proposal is true, accurate, and complete.  

8. This proposal includes all information necessary to ensure that the statements therein do not in 
whole or in part mislead the QCI as to any material fact. We agree that QCI is not bound to accept the 
lowest or any bid response you may receive. We also agree that you reserve the right in absolute 
sense to reject all or any of the products/ service specified in the bid response without assigning any 
reason whatsoever.  

 
It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/ 
firm/organization and empowered to sign this document as well as such other documents, which may be 
required in this connection.  
 

Dated this Day of 2025 (Signature) (In the capacity of)  
Duly authorized to sign the Bid Response for and on behalf of: (Name and Address of Company) 
Seal/Stamp of Bidder  
{Place}  
{Date}  
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Form 2: Relevant Project Experience for completed projects 

 
S. No. Area/ Location Client name Name and Size of 

the project 

Executed 

Contract 

Value 

Completion 

date 

Nature of works 

       

       

       

 
Form 3: Details of the responding firm  
 

 

Section 

No. 
S. No. Particular Detail 

I COMPANY PROFILE: 

 1.  
Name of the Organization * 

(As appearing on PAN Card) 
 

 2.  Registered Office Address *  

 3.  SPOC for the bid submitted:  

  Name:  

  Mobile no.:  

  Email Address:  

 4.  Address for Billing Office*  

  Name of Contact Person *  

  Contact No. *  

  Mobile No.  

  E mail ID *  

 5.  
Name of Contact Person (Finance & 

Accounts) * 

 

  Contact no.   

  Mobile no.   

  E mail ID *  

II STATUTORY DETAILS: 

 1.  GST Details: -  

  Whether Registered Assessee (Yes or No)  

  If Yes: -  

  GSTIN Number # *  

  Type of Assessee  
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IV  Details of responding Company 

1. Current Year Turnover (Rs Crores)    

2.  Company Profile (Operations in 

India)  

  

2.1  Average turnover from Indian 

Operations  

(Turnover in Rs Crores)   

2.2 Full-time professional staff 

engaged in related services  

(Number of Staff)   

2.3  Extent of operations in India 

(national spread) i.e. number of 

offices in India (client specific / 

project specific offices should not 

be taken into account)  

(Number of Offices in 

different cities/towns and 

their address)  

 

 2.  MSME  

  
Whether Registered under MSME 

(Yes or No) * 
 

  If Yes: -  

  MSME Registration No. and validity date # *  

 3.  Permanent Income Tax No. (PAN) #   

 4.  

NATURE OF ENTITY: * 

PROPRIETOR/PARTNERSHIP/ LPP/ PRIVATE 

LIMITED /PUBLIC LIMITED/GOVERNMENT  

 

 5.  
WHETHER FUNCTIONING IN A SPECIAL ECONOMIC 

ZONE. (SEZ) (YES/ NO) * 
 

III BANK DETAILS: - 

  Name of Bank  

  Address of Bank  

  Bank Account No.  

  IFSC Code  

  
SWIFT CODE (If party’s billing address is 

outside India) 
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3.  Company Experience     

3.1 Experience of providing similar 

services 

 (Number of clients and their brief 

description) 

 

Declaration by Director/ Proprietor/ Partner: 

I/We declare that the information furnished above are correct to the best of my/our knowledge / belief. 

I/We undertake to inform you of any change in above particulars at the earliest.  
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Form 4: Format for Non-Blacklisting Undertaking  

 

(To be submitted on the Letterhead of the responding firm)  

   

To,  

Deputy Director (Finance & Accounts),  

Quality Council of India,  

Institution of Engineers Building,  

2nd Floor, 2, Bahadur Shah Zafar Marg,  

New Delhi-110002  

   

Subject: Non-Blacklisting declaration in connection with RFP Ref. No. ______ dated____ for ___________  

Dear Sir,   

This is to notify you that our Firm/Company/Organisation _____________________________ intends to 

submit proposal in response to invitation for Tender Ref. No. ___________ for <>. In accordance with the 

above, we declare that:  

a. We are not involved in any major litigation that may have an impact of affecting or compromising 

the delivery of services as required under this agreement  

b. We are not blacklisted by any Central/ State Government/ agency of Central/ State Government 

of India or any other country in the world/ Public Sector Undertaking/ any Regulatory Authorities 

in India or any other country in the world for any kind of fraudulent activities.  

  

   

Dated this Day of (Year)  

(Signature) (In the capacity of)  

Duly authorized to sign the Proposal Response for and on behalf of:  

(Name and Address of Company) Seal/Stamp of Bidder   
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Form 5: Compliance sheet 

 

S.no Particulars Specifications Compliance 
(Yes/No) 

1 Capacity H 3LTR, C 110LTR, A 40LTR  

2 Heating Capacity Per Hour 20 Litre per hour  

3 Cooling Capacity Per Hour 150 Litre Per hour  

4 Processing Capacity 150 Litres per hour  

5 Width 615 MM  

6 Depth 790 MM  

7 Height 1690 MM  

8 Height with 20 Litre Jar 2068 MM  

9 Watt 220V/50HZ, C 1270W, H 450W, RO 
25/100W 

 

10 M/C Body Material SS304, FRP, Galvanized Iron  

11 Tank Material SS 304 (FOOD GRADE)  

12 Water Flow 2 LPM  

13 Cold water Temperature range Cold-5 degree Celsius to 24 degree Celsius  

14 Hot Water Temperature range Hot-50 degree Celsius to 80 degree 
Celsius 

 

15 Filtration Stages External filter, Sediment filter, pre-carbon 
filter, RO Membranes, post carbon filter 

 

16 System 3 sensor taps,4.3" Display, LED UVC Intank  

17 TDS modulator included  
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Format for Pre-bid query form  

• Name of the AGENCY: 

• Name of the SPOC: 

• Contact no. of SPOC: 

• E-mail ID of SPOC: 

S. No. Clause no., 

Page no.  

Original clause in RFP 

document 

The point on which 

Clarification required 

Reason for 

amendment (if 

any) 

     

     

 

Bidders are required to submit their queries as per the above format on their letter head duly signed and also 

share the word file of the above to the procurement@qcin.org. 

mailto:procurement@qcin.org

