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Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added text based ATC clauses

Corrigendum -2

Please note that Two (02) Visitor Management System modules are required.

Corrigendum -1 and Responses to pre-bid queries

The corrigendum 1 and responses to pre-bid queries are attached as ATC document.

1. Payment Terms:

i. Manpower: The selected bidder will be required to pay salaries/wages of contracted staff
deployed at client location first i.e. on their own and then claim payment from the client
along with all statutory documents like, PF, ESIC etc. as well as the bank statement of pay
ment done to staff.

ii. Visitor Management/Deep cleaning/Pest Control/Pantry and Stationery Consuma
bles: Payment will be based on actual usage on monthly basis.

iii. The payments will be made within thirty (30) days of submission of tax invoice complete i
n all respect.

iv. Incorrect Invoices, Under/Over Payment: In case an invoice is found to have been rendere
d incorrectly after payment, any underpayment or overpayment will be recoverable by or f
rom the Service provider, as the case may be, and, without limiting recourse to other
available means, may be offset against any amount subsequently due by QCI to the Servic
e provider under this contract.

2. Performance Bank Guarantee: QCI shall require the selected service provider to provide a
Performance Bank Guarantee, within 15 days from the notification of award, for a value equival
ent to 5% of the contract value. The Performance Guarantee shall contain a claim period of thre
e months from the last date as per the contract duration. The selected bidder shall be responsib
le for extending the validity date and claim period of the Performance Guarantee as and when it
is due on account of non-completion of the submission of deliverables.

The selected vendor can submit e-PBG OR physical copy of Performance Guarantee should be s
ubmitted at QCI-HO within 15 days from the notification of award. The selected bidder would be
required to send SFMS code while creation of PBG to the IFSC code provided by QCI. In case the
selected bidder fails to submit a Performance Guarantee within the time stipulated, QCI at its di
scretion may cancel the order placed on the selected bidder without giving any notice. QCI shall
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invoke the performance guarantee in case the selected bidder fails to discharge their contractu
al obligations during the period or QCI incurs any loss due to bidder’s negligence in carrying out
the project implementation as per the agreed terms & conditions.

3. Site address: Quality Council of India, 2nd & 3rd Floor of Tower J and 1st

& 2nd Floor of Tower K, World Trade Centre Nauroji Nagar New Delhi -11002
9

3. Buyer uploaded ATC document Click here to view the file.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6341074/CLM0010/Corr1_FCM_42ad9a54-08e5-44df-921a1750750294256_buyer1.qcin.dl.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is also governed by the General Terms and Conditions
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250630
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