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5 @&ar/Bid Number: GEM/2025/B/6933440
fedis /Dated: 26-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

06-12-2025 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

06-12-2025 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Commerce And Industry

faswar @ AT/Department Name

Department For Promotion Of Industry & Internal Trade

IS H AFA/Organisation Name

Quality Council Of India

PRIt 1 ATAA/Office Name

Delhi

a&g 4ol /Item Category

E-Learning Content Development - Non-iGOT; Storyboarding
and conversion of content to multimedia formats; Hindi,
English; Mobile and Laptop/Desktop Both; As per scope of
work; Type of content; NA; As per scope of work; As per
scope of work; As per sc..

34 3@ /Contract Period

3 Month(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

25 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUHS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 1800000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price
Breakup Required

Yes

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

AXIS BANK LTD

suasdr TRYEMD Amount 60000
1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank ICICI

SAs ufavia (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 6

required (Months).

(a). i & erdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Uedd ) & TAwas
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BT & AT e aEG3HT &b fow R_fAAtar gor Farsit & fow dar garar Swad) & ge & ura &1 caraiat o 36 Afd & gy @
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHST AR FUIG STATAd T, TE TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Secretary General
2nd Floor, Tower J, World Trade Center, Nauroji Nagar, New Delhi - 110029
(Chakravarthy T Kannan)

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hurer/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Scope of Work:1764137942.pdf

Payment Terms:1764137979.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks

Document
Understanding of QCI
Requirements and Objectives, 100 70 View File

Approach, Methodology, and
Work Plan

Total Minimum Qualifying Marks for Technical Score: 70

QCBS Weightage(Technical:Financial):70:30
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https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8636701/1764137942.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ425/bidding/biddoc/bid-8636701/1764137979.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8636701/17641383866173.pdf

E-Learning Content Development - Non-iGOT; Storyboarding And Conversion Of
Content To Multimedia Formats; Hindi, English; Mobile And Laptop/Desktop Both; As
Per Scope Of Work; Type Of Content; NA; As Per Scope Of Work; As Per Scope Of

Work; As Per Sc.. (450)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

AT/ Values

#R / Core

Platform

Non-iGOT

Type of Services Required

Storyboarding and
conversion of
content to
multimedia formats

Languages Hindi , English
Mobile and

Primary device used by platform users for e-Learning Laptop/Desktop
Both

Subjects to be covered

As per scope of
work

Specification in terms of Levels required or type of content

Type of content

Levels Required

NA

Type of Content

As per scope of
work

Voice-over

As per scope of
work

Other support required

As per scope of
work

Proof of Concept Required Yes
Nature of Raw Content Available SOft. copies
available
T3 /Addon(s)
Number of photographs for stock photography required NA
Total duration of live action video required in minutes NA
Level 1 assessment (10 questions) - Multiple Choice Single Select , Multiple Choice NA
Multiple Select
Level 2 assessment (10 questions) - Multiple Choice Single Select , Multiple Choice NA
Multiple Select , Match the Following , Sequencing , Sorting
Level 3 assessment (10 questions) - Multiple Choice Single Select , Multiple Choice
Multiple Select , Match the Following, Sequencing , Sorting, Crossword Puzzles , NA
Scenario-based/game-based/simulation-based summative assessments , Tracked
formative assessments
31faRw faRor /Additional Details
Language of master version English, Hindi

4/7



a1/ Specification A/ Values

As per scope of

Mention qualification and experience requirements of SME work

Approx. number of pages of raw content available for content development As per scope of

work
el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer
el gIT fAuiRa =gada FyEa/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
gargat & arar
/ Duration in
m/m minutes m HIAAhdT
#.4./S.N . (Level wise i
m?ﬂ'ﬂ' /c°n5|gnee ydr/Address or Type of /Additional
o. -
Reporting/Officer Content wise Requirement
as the case
may be)
. 110002,2nd floor, institution of
Fanish Chandra o !
1 Srivastava %nag:;eers, bahadur shah zafar || 450 N/A

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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1. Only QCI empanelled agencies are eligible to submit their proposals. Bids rece
ived from non-empanelled agencies shall be summarily rejected.

2. Payment Terms: Payment shall be made within 30 days of receipt of tax invoice complete in all re
spect and QCIl team sign-off for each video.

3. Performance Bank Guarantee: QCI shall require the selected service provider to provide a Performan
ce Bank Guarantee, within 30 days of the notification of award, for a value equivalent to 5% of the contract
value. The Performance Guarantee shall contain a claim period of three months from the last date as pert

he contract duration. The selected bidder shall be responsible for extending the validity date and claim per
iod of the Performance Guarantee as and when it is due on account of non-completion of the submission of
deliverables. The selected agency can submit e-PBG OR physical copy of Performance Guarantee should b

e submitted at QCI-HO within 15 days from the notification of award. The selected bidder would be require

d to send SFMS code while creation of PBG to the IFSC code provided by QCI

In case the selected bidder fails to submit a Performance Guarantee within the time stipulated, the purchas
er at its discretion may cancel the order placed on the selected bidder without giving any notice. Purchase

r shall invoke the performance guarantee in case the selected bidder fails to discharge their contractual ob
ligations during the period or purchaser incurs any loss due to bidder’s negligence in carrying out the proje
ct implementation as per the agreed terms & conditions

4. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sedsvor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6933440/CLM0010/RFPELRNNG_1122979e-dd34-44b5-82f11764138782670_buyer1.qcin.dl.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R Uci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & T 3 AT & WY HH T AT TR arel ¢ & O F Wl W ufdey & dau &
T & YT H{H T TS I drel o & D ) =X 50 @A & [z ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o §#T s &l g8 Fgurelad Bl glem 3R IS o aed awon fRT S
T SHP! UIele o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251126
https://bidplus.gem.gov.in/bidding/bid/bidsla/74592604163401
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